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Ngay nhan lai: 10/09/2021 sam tryc tuyén cua khach hang tai TP. Viing Tau thong qua
Duyét déng: 18/09/2021 viéc danh gia nhan t6 nhan thuc rii ro tic dong tiéu cuc dén y

- dinh mua sim truc tuyén cua khach hang d6i véi cac doanh
Tir khoa nghiép hay ca nhan ban hang truc tuyén. Nghién cau nay sir
Mua sém truc tuyén, tinh bao  dung phuong phap dinh lugng thong qua viéc khao sat 358
mat, su riéng tu, nhan thuc khéch hang truc tuyén trén dia ban TP. Viing Tau. Pong thoi
rai ro str dung két qua md hinh cau trdc tuyén tinh SEM dé két luan
su riéng tu, tinh bao mat co tac dong tidu cuc dén nhan thic
rai ro va nhan thic rai ro lai ¢é tac dong tieu cuc dén thai do
d6i vai mua sam tryuc tuyén va y dinh mua sam truc tuyén cua
khéch hang tai TP. Viing Tau.

ABSTRACT

) ) ) This study aims to expand the online shopping intention
Online shopping, security, model of customers in Vung Tau City through the assessment
privacy, risk perception of risk perception factors negatively affect the online

shopping intention of customers for businesses or individuals
selling online. This study uses a quantitative method through
surveying 358 online customers in Ho Chi Minh City. Vung
Tau. At the same time, using SEM linear structural model
results to conclude privacy and security has a negative impact
on risk perception, and risk perception has a negative impact
on attitude towards online shopping and online shopping
intention of customers in Vung Tau.

Keywords:

1. Giéi thi¢u

Ngay nay voi su phét trién vuot bac cua cong nghé cong vai hinh thirc thuong mai
dién tur trén thé gigi hay hinh thuc mua sam truc tuyen ngay cang phd bién va duoc mo ta
la phét trién vuot bac vé quy md va chat lugng. Diéu ndy ngay cang thu hut ngudi tiéu ding
va cac nha san xuit tham gia nhiéu hon vao hinh thirc kinh doanh nay (Tsai va cong su,
2011). Duong nhu voi thuong mai dién tir, nguoi tiéu dung co thé mua moi loai hang hoa
tir don gian dén phuc tap thong qua trang web cua nha cung cap dich vu mua sam truc tuyén.
Tai Viing Tau, cic trang web mua sam tryc tuyén noi tiéng nhu Tiki, Lazada, Shoppe, ..
ngay cang tré nén quen thugc voi nguoi tieu dung tai Viing Tau. Dol véi thuong mai d1en
tir, tai bat cir dia diém nao ndi chung va tai Viing Tau noi tiéng thi niém tin cua khach hang
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la mot yéu té quan trong dan dén tac dong den y dinh mua hang cua ngudi ti€u dung. Péi
v6i mot dia ban phat trién nhu Viing Tau thi s6 luong giao dich mua sam truc tuyén tai day
tang theo modi nam. Tuy nhién nguoi tiéu ding & day van ludn hinh thanh nhiing nhan thac
rai ro khi giao dich va giam y dinh mua hang nguyén nhan dén tir viéc khi mua hang truc
tuyén, han ché 16n nhat 1a khach hang khong lién hé dwoc voi san pham minh mudn mua va
con phai trai qua thoi gian chd doi dé nhan hang nén khach hang nhan thac rai ro 1a yéu té
rat quan trong va anh huong tiéu cyc dang ké dén y dinh mua hang truc tuyén théng qua cac
kénh thuong mai dién tir. Ngoai ly do trén thi viéc khach hang tai day c6 nhitng thiét hai vé
tai chinh, théng tin ca nhan bi danh cip ciing 13 vin dé thuong xuyén xay ra do d6 anh husng
dén uy tin cua cong ty kinh doanh ciing nhu giam doanh s6 mua hang cua khach hang. Vi
vay, van dé nghién ctru vé cac nhan té anh huéng dén nhan thic rai ro va tac dong nay nhu
thé nao dén y dinh mua sam truc tuyén cua ngudi tiéu dung 1 that su rat quan trong.

2. Co s& ly thuyét
2.1 Céc khai nigm vé cac nhan té

Tinh bao mat: Bao mat 1a méi quan tdm co ban caa nhitng khach hang muén mua
sam qua internet, theo Deci va Ryan (2000); Ryan va Deci (2002).Trong hoan canh phéat
trién cua thuong mai dién tir tai cac tng dung mua hang khach hang sé sir dung céc tai khoan
c& nhan nham dang nhap va thanh toan, mdi tai khoan nay déu duoc thiét 1ap mat khau hay
phuong thirc ca nhan chi dugc cung cap cho riéng ca nhan d6 dé tang tinh bao mat han ché
viéc ro ri thong tin va ton hai vé tai chinh cho ca nhan vi vay khong ap dung céc bién phap
an ninh day du dé dam bao bao mat di liéu khach hang 1a rao can 16n truéc sy phat trién
cua thuong mai dién tir, theo Ryan va Deci (2002). Mat khac, trong linh vuc mua sam truc
tuyén, muirc d6 bao mat dugc nhan biét phu thudc vao do tin cay caa phuong thic thanh toan
cling nhu truyén va luu trit dix liéu hay noi cach khac, bao mat dugc nhan thuc 1a khéch hang
nhan thiic vé chat lugng cta cac céng cu Va quy trinh duoc sir dung dé truyén tai va luu trix
théng tin ca nhan, theo Flavian va cong su (2006); Trung va cong su (2018).

Sw riéng tw: Dudi sy phét trién nhanh chong cua cong nghé thong tin va Internet da
thay ddi nhiéu dén quyén riéng tu 13n sy ro ri thdng tin ca nhan. Di liéu ca nhan c6 thé dé
dang c6 sin dua trén viéc sao luu trén cac tng dung c6 thé duoc truyén tay nhau tir nguoi
ndy sang nguoi khac dé dang, tu do va duoc str dung trong giao dich hang ngay ma khong
can kiém soat nhiéu. Ngay nay qua nhiéu dir liéu c4 nhan da tré thanh hang hoa va tai san
c6 thé giao dich, trom dir liéu, vi pham dit liéu, sir dung béat hop phap dua trén dit liéu ca
nhan ngay cang pho bién va tao ra xu hudng trao doi dit liéu c& nhan (Chen va Barnes, 2007;
Pavlou, 2003). Quyén riéng tu déng vai tro quan trong ddi voi sy hai 1ong khi mua sam truc
tuyén va dac biét quan trong trong viéc dat dugC su tin cay trong truc tuyén mua sam. Khi
Moi nguoi san sang mua sam truc tuyén khi van dé vé quyén riéng tw duge dam bdo va
khong mat long tin tir van de nay hay néi cach khach quyén riéng tu co tac dong tich cuc
dén su tin tuong vao mua sam truc tuyén (Pat, 2020).

Nhan thirc rii ro: Nhan té nay lién quan dén niém tin cia ngudi dit sy tin tuong
vao mdi lién quan giita kha ning 1oi hoic 16 ma khong can phai xem xét dén méi quan hé
cua nhimg nguoi dugc uy thac cu thé (Jarvenpaa va cong sy, 2000). Déi véi hinh thirc mua
sam tryc tuyén thi nhan thac rii ro dugc xem 1a mot yéu td cd thé gay can tro dén viéc giao
dich thanh cdng vi khach hang ludn c6 nhan thac rai ro mét cach chia dong khi danh gia san
pham hay dich vu tir mua sam tryc tuyén, theo Forsythe va Shi (2003). Trong nhiing nghién
clru gan day lién quan vé rui ro va sy khong chac chan, néu xay ra thi thai do cua khach
hang véi mua sam truc tuyén ngay cang t¢ di, diéu nay tao ra mdi lién hé tidu cuc gitra rai
ro va thai 6 cia khach hang ddi véi thuong mai dién tar (Hsu va Chiu, 2004; Zimmer va
cong su, 2010). Chiu va cong su (2014) dinh nghia rai ro dwgc nhan thic 1a sy danh doi
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gira chi phi va loi ich, tirc 13 tong thé danh gia cua ngudi tidu dang vé tién ich caa san pham
hoac dich vu dua trén nhirtng gi nhan dugc nhu so véi nhirng gi phai tra. Nhan thaec ruai ro
trong mua hang truc tuyén cé thé dugc xac dinh thong qua cac ky vong chi quan vé rai ro
tai chinh, hiéu suat, tam ly, thoi gian va sy thuan tién cua khach hang khi mua sam trén
internet véi ké hoach mua sim truc tuyen Cu thé (Forsythe va Shi, 2003). Nhan thirc rui ro
n6 duoc xem 1a mot sy khdng chic chin vé két qua tiém ning cia mot hanh va chinh vi két
qua nay cting tao ra su khé chiu cho khach hang, mat khac cam nhan rui ro ciing dai dién
cho su khong chéc chan vé sy mat mat hay dat duoc ctia ngudi tiéu dung trong giao dich cu
thé trong tuong lai (Forsythe va Shi, 2003; Murray, 1991).

Thai d) cua khach hang: Thai d6 duoc dinh nghia mét cach téng quat 1a muc do
do luong cam xtic theo hudng tich cyc khi mua hang truc tuyén. Nguoi tiéu dung néu co
thai do cang tich cuc thi s& mua hang truc tuyén nhiéu hon. Theo 1y thuyét vé hanh dong
duoc ly luan va ly thuyét vé hanh vi cd ké hoach cua Ajzen va Fishbein, 1980; Ajzen, 1991
thai 6 duoc xem 14 yéu chinh chinh cho ¥ dinh chap nhan hanh vi. N6i mot cach khac, théi
do6 @i voi mot hanh vi ¢ thé xem 1a mot danh gia tiéu cuc hoic tich cuc cia ca nhan doi
vé6i hanh vi c6 lién quan, n6 bao gom ca niém tin cua ca nhan vé két qua cam nhan duoc khi
thuc hién hanh vi d6 (Kim va Park, 2005; Al-Debei va cong su, 2013).

2.2 Méi quan hé ly thuyét gi@a cac nhan té
Tinh bao mat, sw riéng tu d6i véi nhan thic rii ro

Nguoi tiéu dung khi mua hang truc tuyén ludn xem internet 1a méi lo lang cua ban
than vi ho lo s¢ théng tin ca nhan c6 thé bi danh cap; phuong tién truyén thong da cé nhiing
canh béo rong réi va cu thé van dé tiéu cuc khi sir dung internet vi du nhu tiét 16 quyén riéng
tu, bao mat kém; tao co hoi cho cac hanh vi lra dao tao su can trg, khé khan cho nguoi tiéu
dung khi mua sam tryuc tuyén.

Nhiéu nghién ctu truéc day da chi ra rang dong luc bén ngoai dé cac ca nhan su
dung internet d6 chinh 1a sy bao mat va quyén riéng tu,... va d6 ciing chinh la cac yéu té
duoc quan tdm nhat quyét dinh dén nhan thac rai ro ciia ngudi tieu ding mua sam truc tuyén
théng qua internet (Deci va Ryan, 2000; Ryan va Deci, 2002; Chen va Barnes, 2007; Salo
va Karjaluoto, 2007; Flavian va cong su, 2006).

Céc mdi de doa bao mat né co lién quan dén nhiing diéu kién tiém an gay ra thiét
hai hoac thay dm tai nguy@n internet s& dan dén gian lan, loi dung hoac mét mat. Pong thoi
viéc bao vé quyen riéng tu ctia nguoi tiéu dang lai lién quan dén kha ning kiém soat viéc
thong tin bi tiét 16 trong cac giao dich trén thj trudng hay cac thong tin riéng tu s& duoc cung
cap trai phép cho nguoi khac théng qua lgi dung nhimng so hd cua khach hang hay c6 su
thong dong (Bauman va Bachmann, 2017). Vi vay nhiing bién phép an ninh, co ché bao vé
va bao toan thong tin c& nhan khong bi ro i da duoc céc trang web hd trg, nd luc cung cap
cho nguoi tidu dung moi trudng mua sam thuan loi, tin tuéng, an toan, han ché vé suy nghi
rui ro khi giao dich ( Kim va cong sy, 2008; Lu va cong su, 2013; Forsythe va Shi, 2003;
Weisberg va cong sy, 2011; Bauman va Bachmann, 2017, Trung va cong sy, 2018, Dat,
2020). Bao mat va tinh riéng tu rit quan trong trong moi trurong mua sam tryc tuyén vi thé
bdn gia thuyét dé xuat nhu sau:

H1: Cam nhan vé tinh bao mat cua trang web c6 tac dong tiéu cuc dén nhan thuc rai
ro khi mua sam truc tuyen.

H2: Cam nhan vé su riéng tu ciia ca nhan cé tac dong tidu cuc dén nhan thic rai ro
khi mua sam truc tuyen.
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Nhan thire rii ro doi véi thai d§ cia nguwoi tiéu dung va y dinh mua sim
truc tuyén

Trong giao dich mua hang truc tuyén thi ngudi tiéu ding khong co co hoi kiém tra
hay thir nghiém san pham hay dich vu ngay lic mua chinh vi vay ho e ngai hay lo ling vi
khong duoc nhu ki vong vi vay cam nhan rai ro 13 mot yéu té quan trong dé hinh thanh nén
hanh vi va ¥ dinh mua sam, déng thoi cac nghién ciu gan day cam nhan rai ro ¢ méi quan
hé tiéu cyc dén ¥ dinh mua hang (Park va cong su, 2005). Vi vay khéach hang luén c6 nhitng
can nhic néu ho dua ra quyét dinh khong dung hoic thiéu sy phi hop thi hau qua khi nhan
duoc hang c6 thé s& nam trong kha ning Iya chon cua ho? N6i mot cach khéc, cam nhan rai
ro cta nguoi tiéu dung ddi véi céc cira hang, nha cung cap kinh doanh qua hinh thic béan
hang truc tuyen cang cao thi su thoa mén hay hai l1ong cua nguoi tiéu dung ngay cang suy
giam dan d&én ¥ dinh mua hang ciing s& giam theo (Hunter va cong su, 2004; Pires va COng
su, 2004). Ariff va cong su (2014) két luan rang cam nhan rui ro c6 mot anh huong dén y
dinh mua hang truc tuyén, trong khi Almousa (2011) chitng minh rang cam nhén ro tac dong
tiéu cuc dén y dinh mua hang truc tuyén. Hon nita, nghién cttu caa Chiu va cong sy (2014)
vé 782 Céac khach hang ctiia Yahoo-Kimo nhan thay tac dong tiéu cuc cua cam nhan rai ro
gitra nhirng ngudi huong thy, gid tri thuc dung va y dinh mua hang . Rai ro cam nhan cua
ngudi tiéu ding cha yéu 1a bi danh cap thong tin hay ton hai tai chinh diéu nay lam suy giam
thai do tich cyc ciia ho ddi vai cac nha ban Ié trén Internet dong thoi nd 1am giam di y dinh
ctia ngudi tiéu dung dbi voi mua sam tryc tuyén theo Choi va cong sy (2018). Xuat phat tir
tinh quan trong cua cam nhan rai ro dbi voi mua hang truc tuyén nén tac gia dé xuat hai gia
thuyét sau:

H3: Cam nhan rui ro ctia nguoi tiéu dung c6 tac dong tiéu cuc dén thai do cua nguoi
tiéu dung.

H4: Cam nhan rai ro caa nguoi tiéu dung ¢ tac dong tiéu cuc dén y dinh mua sam
truc tuyen ctia nguoi tiéu dung.

Thai dd ciia nguoi tiéu dung ddi véi y dinh mua sam truc tuyén

Nhing nghién ctru trudc diy di cho thiy thai do dong mot vai trd rat quan trong
trong viéc hinh thanh ¥ dinh mua hang hay mua nhiéu hang hon theo nghién citu ciia Pavlou
va Fygenson (2006). Mit khéc, ciing c6 rat nhiéu tai liéu nghién ctu lién quan vé mang
thwong mai dién tir, hé thong thong tin cling da cung cap nhiéu bang chang thyc nghiém noi
vé quan hé tich cyc giita thai do va su chu y dé mua hang (Jarvenpaa va cong sy, 2000; Li
va cong su, 2008; Tsai va cong su, 2011). Do do, vei hinh thac mua Sam truc tuyen hién
nay, ngudi tiéu dung tin rang néu c6 thai do tich cuc hon thi s& mua sam truc tuyén nhiéu
hon vi vay gia thuyét duoc dé xuat:

H5: Thai do ctia nguoi tiéu ding c6 tac dong tich cuc dén y dinh mua sam tryuc tuyén
cua nguoi tiéu dung.

H6: Thai d§ cia nguwoi tiéu dung la nhan té trung gian cho tic dong tiéu cuc
ciia nhan thirc rii ro va y dinh mua sam truc tuyén.

Dua trén cac gia thuyét dé xuat thi mo hinh ly thuyét nghién ciru vé méi quan hé caa
cac nhan to dugc dé xuat nhu sau:

43



Nguyén Tuin Pat. Tap chi Khoa hoc Truong Pai hoc Ba Ria — Viing Tau. S6 01/09-2021

M©b hinh 1.
M6 hinh nghién ctru dé xuit
Tinh bao mat |\ A Théi 4o ngudi TD
4 - L |
Nhan H5
>6' thacrii K
Su riéng tu o W Y dinh mua sim

3. Phwong phap nghién ciru

Nghién ctru nay st dung hai phuong phap do 1a nghién ctru dinh tinh va dinh luong
duoc tién hanh nhu sau:

Nghién ctru dinh tinh: Sir dung phwong phéap phong van sau va thao luan nhom voi
chuyén gia trong linh vuc kinh doanh truc tuyén dé xay dyng thang do va thanh 1ap cac gia
thuyét nghién ciru. Thang do cua céc bién trong mé hinh da dugc phat trién va dua trén
nhitng tai liu truée d6. Pau tién, nhitng nguoi duoc khao séat s& duoc yéu cau lya chon
nhitng thong tin c& nhan cua ho nhu gidi tinh, do tudi, cdng viéc, thu nhap, trinh d6 hoc van
va quan trong 1a kénh mua sam truc tuyén ma ho dang str dung thudng xuyén. Tac gia thiét
ké bang khao sét véi cac bién duoc danh gia theo thang do Likert 5 diém (“1” 13 hoan toan
khong ddng y dén “5” 1 hoan toan dong y) trir cac bién lién quan dén nhan khau hoc.

Nghién ctru dinh luong: Nghién ctru nay dugc thuc hién thong qua khao sat 358
khéch hang tai Viing Tau thong qua bang cau hoi khao sat, tAc gia s& sir dung lay mau thuan
tién thdng qua viéc giri bang khao sat vao cac group mua sam truc tuyén co uy tin tai dia
ban Viing Tau vao cac khung gio tap trung nhiéu khéch hang giao dich (11h - 13h00; 18h -
21h00), ngoai ra tac gia s& tan dung ddi tuong khao sat ma tac gia 1am viéc. Dit liéu s& duoc
phan tich théng qua phan mém thong k& SPSS 22.0 va kiém dinh cac gia thuyét thong ké
thong két qua caa mo hinh cau trdc tuyén tinh SEM va AMOS. Céc hé s két qua duoc ding
trong nghién ctiu nay bao gom:

- Hé sé tin cay (Cronbach’s alpha) va phan tich nhan t6 kham phé (EFA) 1a hai cong
cu duogc sir dung trong nghién ctru dinh lugng so bd. Hé sé tin cay Cronbach’s alpha duoc
str dung dé loai cac bién khong phu hop khi ching c6 hé sé twong quan bién - tong (Item -
total correlation) nho hon 0,3. Theo Tho va Trang (2008) tiéu chuan chon thang do khi n6
c6 hé sé tin ciy (Cronbach’s alpha) 16n hon 0.,6.

- Tiép theo, phuong phap EFA duoc st dung dé loai di cac bién quan sét ¢d trong sd
tai (factor loading) nho hon 0,5. Thang do dugc chap nhan khi tong phuong sai trich bang
hoac 16n hon 50% va trong s6 nhan t6 16n nhat tir 0,5 tro 1én. Hé s6 KMO nam trong khoang
0,5<KMO<1 thi c6 thé xem phan tich nhan t4 la thich hop. Kiém dinh Bartlett c6 muc y
nghia nho hon 0,05 thi c6 thé xem cé&c bién quan sat c6 tuong quan véi nhau trong tong thé
(Tho va Trang, 2008).
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Dé khang dinh su pht hop caa mé hinh ly thuyét, phuong phap phan tich mé hinh
cau tric tuyén tinh (SEM) s& duoc sir dung dé kiém dinh. M6 hinh dwgc xem la thich hop
vai di ligu khi céc chi tidu CFI tir 0,9 dén 1 (Hu va Bentler 1999), CMIN/Af < 2 (mot $6
truong hgp CMIN/AF cd thé < 3 (Carmines va Mclver 1981; Kline 2010) va RMSEA < 0,08
(Tho va Trang, 2008), (truong hgp RMSEA tir 0,08 ->0,1: m6 hinh phu hop ¢ muc trung
binh theo Tho va Trang (2008).

4. Két qua nghién ciru va thao luan
4.1. Két qud nghién ciu
4.1.1. Thong ké md ta mau nghién cizu

Cudc khao sat truc tuyén dd dugc nhom tac gia tién hanh dé thu thap dir liéu. Khu
vuc ma dé khao st 12 tai TP. Viing Tau va ddi tuong duoc lva chon dé khao sat d6 1a nguoi
tiéu dung c6 d6 tudi tir 18 tudi tré 1én, dd mua hang truc tuyén thdng qua cac trang web hay
cac trinh duyét cua cac kénh mua sam truc tuyén nhu Lazada; Shopee; Tiki; Sendo;...ddi
tugng ma nhom tac gia tap trung nhiéu do6 1a d6 tudi tir 18 - 31 tudi vi day 1a nhom tudi phd
bién trong viéc str dung Internet va 1a ngudn tang truéng chinh trong tuong lai dbi véi viéc
mua sam truc tuyén (Temkin, 2009). Mit khac nhoém ddi tugng c6 do tudi tir 18 - 31 tudi la
nhom d6i tuong chiém hon 20% dan s tai TP. Viing Tau, ddy 1a nhém dan s6 tré st dung
nhiéu thiét bj cdng nghé hién dai, théng minh va cé thé xem 1a nhom ddi twong duoc sinh
ra vao thoi ki phat trién cua Internet va cong nghé hay cé thé ndi tat ca linh vuc trong cudc
séng cua ho déu c6 su tham gia caa Internet va cdng nghé théng minh. Phan khiic thé hé tre
nay dugc danh gia str dung céc thiét bi cong nghé thong minh va céc trinh duyét thuong
xuyén, chuyén nghiép hon cac phan khiic 16n tudi hon; dong thoi viéc két néi véi nhau cua
phan khigc tré tudi nay trén mang x& hoi dé lua chon san pham truc tuyén ngay cang pho
bién theo Temkin (2009).

Bang 1 9
Thong ké nhan khau hoc

Tan so %
Gisi tinh Nam 153 42,7%
N 205 57,3%
Dudi dai hoc 96 26,8%
Hocvan  [Dai hoc 189 52,8%
Trén dai hoc 73 20,4%
Tir 18 - 25 tuoi 115 32,1%
bo tudi T 25 - 31 tuoi 170 47,5%
Trén 31 tuoi 73 20,4%
E(I)Igl vién BH, Cb, TC,... (con di 68 19,0%
Cong viéc |Kinh doanh 144 40,2%
Vian phong 87 24,3%
Khéac 59 16,5%
Duai 5 triéu dong 68 19,0%
A T 5 - 14 triéu dong 78 21,8%
Thunhap =752 trieu dong 140 39,1%
Tu 20 triéu tro 1én 72 20,1%
Ung Tiki 90 25,1%
dung/web |Lazada 83 23,2%
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Tan so %
Shopee 67 18.7%
Sendo 63 17.6%
Khéc (Facebook; Zalo; Viber;
Instagram; .....) 55 15,4%
Tong cong 358 100,0%

Dua trén két qua bang 1 ta c6 thé thiy trong 358 ngudi dwoc khao sat thi gisi tinh nix
chiém sé luong dong dao hon, trinh do hoc van phd bién 1a dai hoc chiém 52,8%. Phan bd
mau cho tiéu chi cong viéc khdng cd khoang cach xa trong s6 lwong diéu tra trong d6 nghé
nghiép kinh doanh chiém ty trong cao 1a 40,2%. Thu nhap chiém ty trong cao nhat 1a tir 15
dén 20 triéu dong mdi thang chiém 39,1%. Thuc té véi mau nghién ciu nay da chi ra duong
nhu céc trang web hay tng dung mua sim phé bién déu duoc nhitng ngudi khao sét sir dung
dén va khong cé qua nhiéu cach biét vé phan tram st dung.

4.1.2. Hé sé tin cdy Cronbach’s Alpha va kiém dinh nhan té khang dinh CFA
Bang 2.

Két qua kiém dinh hé s tin cay Cronbach’s Alpha va nhan t6 khing dinh CFA

| | Hé s6 Cronbach’s Alpha ciia Tinh bdo mat 130,873 HS ti'é”ha”
BM1 | Trang web/trinh duyét ban sir dung c6 trinh bay du cac bao mat tryc tuyen. 0,828*
BM2 | Mua hang tai cc trang web/trinh duyét nay sé€ khéng co thiét hai vé tai chinh. 0,784*
Céc giao dich trén trang web/trinh duyét ban st dung sé dugc bao vé bai nhiing -
BM3 A Z % 0,764
cong cu tot nhat.
BM4 ;I(')gerl]nh toan khi mua hang qua cac trang web/trinh duyét ban st dung nay an 0,753
BMS5 Trang web/trinh duyét ban str dung ¢ kha nang gidi quyet cac van de lién quan 0.673*
den tu cac hacker '
I Hé s6 Cronbach’s Alpha cia sw riéng tw 12 0,838 HS tz}clénhan
Thoéng tin ca nhan ban cung cap cho cac trang web/trinh duyét ban sir dung -
RT1 A A 0,761
déu duoc bao mat.
RT? Thong tin ve thanh toan, ngan hang cta ban cung cap cho trang web/trinh duyét 0.749%
dé mua hang d¢u dugc bao vé tot. ’
Trang web/trinh duyét ban stir dung nhitng phuong phap phu hop dé lay thong *
RT3 |, 2 A . 0,722
tin ca nhan cua ban.
Trang web/trinh duyét ban sir dung khéng lay nhitng théng tin ca nhan khéng *
RT4 | 2. 0,680
can thiét cua ban.
RT5 Trang web/trinh duyét ban st dung khdng ding thong tin ca nhan ban cung 0.675*
cap véi muc dich khac. ’
I11 | Hé s6 Cronbach’s Alpha ciia cam nhan rii ro 14 0,867 HS tz;lénhan
Nhép thong tin thé tin dung qua trang web/trinh duy¢t khi st dung 1a khong an -
RR1 t03n 0,843
Ban nghi sé rat rui ro khi cung cap thong tin thé ngan hang cho nha cung cap *
RR2 . . A 0,767
thong qua trang web/trinh duyét.
RR3 | Ban ngan ngai khi nhap thong tin thé tin dung trén trang web. 0,721*
RR4 | Ban nghi nhép thong tin ca nhén trén trang web 1a khong an toan. 0,688*
RR5 Ban nghi khi nhap mot s6 thong tin lién quan dén thong tin an sinh xa hdi cua 0.668*
ca nhan Ién trang web la khong an toan. '
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RR6 Ban ngai vé€ viéc cung cap cai thong tin nhu tén, dia chi, so di¢n thoai,... trén 0,655*
trang web.

IV | Hé sé Cronbach’s Alpha ciia thai d¢ ciia khach hang 1a 0,777 HS t*;'é“ha”
TD1 | Ban thich y tudng st dung Internet € mua sam tir trang web/trinh duy¢t nay. 0,768*
TD2 | Sur dung Internet d€ mua sam tu trang web/trinh duy€t nay la y twong tot. 0,760*
TD3 | Mua hang hoéa tur trang web/trinh duyét nay la quyét dinh sdng suot. 0,652*

V Hé sé6 Cronbach’s Alpha cia Y dinh mua sim truc tuyén 1a 0,848 HS tTénhan
YD1 | Ban s€ ti€p tuc quay trd lai trang web/trinh duyét d€é mua hang ? 0,856*

Ban s& can nhac viéc trong ba thang t¢1 s€ mua hang tr trang web/trinh duy¢t %
YD2 , . 0,844
trong ba thang t&i.
YD3 | Ban s€ can nhac viéc s€ mua hang tir trang web/trinh duyét trong nam t6i. 0,710*
Doi voi giao dich mua hang thi kha nang ban mua hang tir trang web/trinh *
YD4 Ap A IO 0,667
duyét ma ban truy cap nhu thé nao ?

Dua trén két qua bang 2 ta thiy cac nhan t6 tinh bao mat, su riéng tu, thai do cua
ngudi tiéu dung va y dinh mua sam truc tuyén déu ¢ hé sb Cronbach’s Alpha > 0,6 va cac
hé s6 twong quan bién téng cuia cac bién quan sat déu 16n 0,3. Tir d6 ta c6 thé thiy cac thang
do c6 do tin cay cao (Tho va Trang, 2008). Bong thoi két qua kiém dinh nhan té kham pha
CFA cho thay dir liéu twong thich v6i mirc d6 phd hop cua thi truong X2=208,544; df = 199
(p-value = 0.00); GFI = 0.950; AGFI = 0.937; NFI = 0.937; CFI = 0.997; RMR = 0.024;
RMSEA = 0.012. Trong sd tai nhan td cta cac quan sat déu 16n hon 0,05 voi mirc ¥ nghia
5%, diéu nay khrfmg dinh tinh don nguyén va hoi tu ctia cac bién quan sat thudc thanh phén
clia cac nhan t6 tinh bao mat, sy riéng tu, thai do cia ngudi tiéu dung va y dinh mua siam
truc tuyén (Tho va Trang, 2008).

4.1.3. Két qua md hinh tuyén tinh SEM

Thai d6 nguoi TD

Tinh bao mat d
\ v (_1:\
= —— Q- l
Nhan thac
rai ro < 0,15
0 ,23 0 ly ¢
Sy riéng tu L~ | Y dinhmuasam TT

Két qua mé hinh ciu tric tuyén tinh SEM nhu sau X2=276,454; df = 204; p-value = 0,00; GFI =
2
0,935; AGFI =0,92; NFI =0,917; CFI = 0,977; RMR = 0,059; RMSEA = 0,032 va X? (%) la 1.355. Vi
két qua cua cac hé sb nay thi md hinh cau tric tuyén tinh SEM du diéu kién dé co thé dua ra két luan tac
ddng cua cac nhan to vai nhau (Tho va Trang, 2008)
4.2. Thdo lugn két qua nghién ciru

Ta thdy hé s6 bé ta tac dong cua tinh bao mat va sy riéng tu ddi véi nhan thirc rai ro
1a -0,24 va -0,23 chting to rang tinh bao mat, su riéng tu c6 tuong quan am v4i nhan thic
rai ro hay néi cach khéc néu nha cung cp xay dung trang web hay (ng dung dé mua sam
truc tuyén dam bao cho khach hang vé toan bo thong tin ca nhan caa khach hang duoc bao
mat, khdng bi cung cip maot cach tiy tién cho cac dbi twong khac nham 1am phién, truc loi
hay ton hai vé tai chinh cua nguoi tiéu dang thi s& lam giam di nhan thic rai ro caa ngudi
tiéu dung hay néi cach hang ngudi tiéu ding sé tin tuéng vao nha cung cp hon (Bauman
va Bachmann, 2017, Trung va cong su, 2018, Pat, 2020). Vi vay gia thuyét H1 va H2 duogc
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chap nhan.

Khi khach hang nhan thtc rai ro trong qué trinh dién ra mua sam truc tuyén thi sé
dan dén tac dong tiéu cuc dén thai d6 cua ngudi tidu dung va ¥ dinh cua ho khi muén mua
sam truc tuyén no thé hién qua hé s bé ta tac dong cua nhan thic rai ro véi thai do cua
ngudi tiéu dung va y dinh mua sam truc tuyén lan luot 12 -0,27 va -0,11. Biéu nay giai thich
cho viéc néu khéach hang cam nhan khéng thay an toan trong qué trinh giao dich, nhiing tén
that vé tinh than hay tai chinh thi ho s& khdng c6 mét thai do tét véi Online Shopping va y
dinh mua hang hay néi cach khéac ho khong sin sang thiét 1ap mot méi quan hé giao dich
Vi nha cung cap ban hang truc tuyén (Choi va cong su, 2018). Vi vay, gia thuyét H3 va H4
duoc chip nhan.

Cuébi cung, ta thdy rang néu thai d6 cua ngudi tiéu dung véi mua sam truc tuyén c6
twong quan duong v6i y dinh mua sim truc tuyén do hé sb bé ta tac dong 14 0,15. Diéu nay
c6 nghia 1a khi cac nhan t6 khac tac dong tich cuc hay tiéu cuc dén thai d6 cua nguoi tiéu
ding sé quyét dinh tich cyc hay tiéu cuc twong ung dén y dinh mua sam tryuc tuyén (Al-
Debei va cong su, 2013). Hay noi cach khac, mot thai do tich cuc, sy tin twéng va niém vui
s& 1am cho khach hang gia ting y dinh mua sam hay mua sam nhiéu hon theo Fygenson
(2006). Vi vay, gia thuyét H5 duoc chap nhan.

Pong thoi, trong mo hinh tac dong trung gian cua ba yéu té: nhan thic rai ro, théi
d6 ctia nguoi tidu dung va ¥ dinh mua sam truc tuyén véi bién thai do 1a bién trung gian, do
d6, nhan thac rai ro tac dong dén y dinh mua sam truc tuyén véi R? 14 3,42% va hé sb beta
1a-0,1115, trong d6 tac dong truc tiép 1a -0,0880 va tac dong gian tiép thong qua thai do cua
ngudi tiéu dung 1a -0,0235 va gié tri p hé s6 <0,05, do d6 c6 ¥ nghia thong ké. Piéu nay c6
nghia 14 trong mo hinh tac dong trung gian ctia ba yéu té nhan thic rui ro, thai do, y dinh
mua sam truc tuyén, nhan thic rai ro cé tac dong tiéu cuc dén y dinh mua sim truc tuyén.
Mt khac, nhan thuc rii ro ciing anh huéng tiéu cuc dén thai do 1a yéu t6 trung gian cho rai
ro nhan thtc gian tiép anh huong tiéu cuc dén ¥ dinh mua sim truc tuyén. Vi vay, chap nhan
gia thuyét He.

5. Két luan & ham y quan tri

Dua trén co sd ly thuyét vé cac nhan té va viéc dua ra cac gia thuyét cho mé hinh
nghién ciru cling vai viéc phat trién tir hai mo hinh nghién ciru thuc nghiém caa Hsu (2014)
va Shu va cong su (2016), tac gia da tién hanh céac khao sét véi cac dbi tugng khach hang
da timg mua sim truc tuyén hay c6 ¥ dinh mua sam truc tuyén véi céc trang web hay trinh
duyét cia cac nha cung cap tai TP. Viing Tau nhu Lazada; Shoppe; Tiki;... Két qua sau qua
trinh nghién da dem lai y nghia nhat dinh cho nganh ban 1¢ dic biét 1a linh vuc Online
Shopping. Theo két qua cua nghién ciu nay thi hai yéu té tinh bao mat va su riéng tu c6
quan hé nguoc chiéu véi nhan thic rai ro caa khach hang, khi tién hanh mua sam tryc tuyén
nguyén nhan l1a do ban chit viéc mua sim truc tuyén 1a khach hang khdng duoc tryc tiép
xem qua san pham hay c6 trai nghiém thuc té véi nd, d6 1a mét nhugc diém Ién ma cac nha
cung cap can phai lam cho khéch hang thiy viéc rui ro xay ra la khéng nhiéu. Mat khac,
trong nghién ctru nay ciing da chi rd néu tinh bao mat va su riéng tu cua khach hang c6 thé
bi x&m pham hoic bi danh cip de doa dén viéc ho bi ton that vé tinh than, tai chinh s& lam
ho gia tang nhan thic rai ro nhit 14 vao giai doan su phat trién cua cong nghé va hoat dong
cua cac hackers (Hunter va cong su, 2004; Pires va cong su, 2004 ). Trong bdi canh hoat
dong Online Shopping dan dan 1a xu thé caa nén kinh té hién dai va cac nhan hiéu 16n cé su
canh tranh khoc liét v6i nhau dé tao chd dung ciing nhu mé rong thi phan thi viéc han ché
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duoc viéc nhan thic rai ro cua khach hang khi giao dich mua sim tryc tuyén s& gitp cho
nha cung cip hay doanh nghiép ban hang truc tuyén thanh cong. Vi theo két qua nghién ciu
nhan thic cua khach hang vé rai ro c6 quan hé nguoc chiéu voi thai do ddi vai Online
Shopping (Pavlou, 2003 ; Keh, 2009; Hunter va céng su, 2004 ; Pires va cong su, 2004).
Hay noi cach khac nhan thirc vé rai ro 1a nhan tb trung gian dé thé hién cho sy danh gia cua
khéch hang vé nha cung cap hay doanh nghiép ban hang truc tuyén trong viéc dam bao vé
tinh bao mat, su riéng tu hay chinh 1a danh tiéng, uy tin caa caa to chic. Néu khach hang
c6 mot thai do tot dbi voi Online Shopping thi y dinh mua hang truc tuyén caa khach hang
s& dugc nang cao hay noi cach khach viéc ra quyét dinh mua tré nén dé& dang hon. Két qua
nghién ctru ndy cua tac gia ciing trong dong véi két qua nghién ctu cua Hsu (2014) va Shu
va cong su (2016) trong nghién ciru thuc nghiém vé Online Shopping.

Do d6, dua trén két qua nghién ciru nay thi nhitng ham y quan tri sau dugc dua ra dé
dé xuat vai cac nha quan tri doanh nghiép nhu sau: Ban chat cua viéc khach hang gia ting
nhan thirc rai ro d6 chinh 1a ho thiy khong an toan vé tinh bao mat va sy riéng tu dbi véi
c4c tai khoan dang nhap cia minh khong duoc dam bao, chinh vi thé cac doanh nghiép kinh
doanh tryc tuyén can dau tu trang thiét bi cong nghé dé ngan chan nhitng kha nang ma céac
hacker c6 thé loi dung c4c ké ho dé an cap thong tin khach hang. Dé ¢am bao thong tin riéng
tu ciia khach hang duoc bao mat, trude tién DN phai cdng bang, minh bach trong cach tng
Xt va hoat dong ctia minh, website phai hién thi muc thong tin DN r8 rang. DN can thiét lap
quyén riéng tu cho khach hang théng qua nhitng tai khoan ca nhan dé ho cd thé tu xac dinh
nhitng thdng tin can bao mat, nhitng théng tin cho phép hoic khong cho phép truy cap, dong
thoi gitip ho xem duoc qua trinh bao mat théng tin ciia minh dé bao dam thdng tin khéng bi
ro ri. Mt khéac, DN can c6 ché do bao mat phu hop trong giao dich véi khach hang, thdng
ké duoc cac hoat dong va giao dich bat thudng phét sinh trong hé thong, c6 nhiing hudéng
dan cho khéach hang khi cung cap thong tin, chu dong trong vic giai quyét nhiing van de
Iam dung théng tin khach hang. Mat khac, doanh nghlep can nhin nhan va nhan trach nhiém
neu c6 xay ra sai sot khi khach hang truy cap mua sam tai té chizc minh c6 xay ra thiét hai
vé tai chinh hay vé mit cung cip hang hoa. Bong thoi, viéc xay dung mdi quan hé chit ché
vGi ngan hang vé tai khoan thanh toan truc tuyén dé cé su bao vé khach hang vé tai chinh
va nhiing ton that lién quan vé tai chinh.

Tai ligu tham khao

Tsai, M.T., Cheng, N.C. and Chen, K.S. (2011). Understanding online group buying
intention: the roles of sense of virtual community and technology acceptance factors. Total
Quality Management & Business Excellence, Vol. 22 No. 10, pp. 1091-1104.

Ryan, R.M. and Deci, E.L. (2002). An overview of self-determination theory: an
organismicdialecticalperspective, InDeci E.L. and Ryan, R.M.(Eds), HandbookofSelf-
Determination Research. The University of Rochester Press, Rochester, NY, pp. 3-36.

Deci, E.L. and Ryan, R.M. (2000). The ‘what” and ‘why’ of goal pursuits: human
needs and the self-determination of behavior. Psychology Inquiry, VVol. 11 No. 4, pp. 227-
268.

Flavian, C., Guinaliu, M. and Gurrea, R. (2006). The role played by perceived
usability, satisfaction and consumer trust on website loyalty. Information & Management,
Vol. 43 No. 1, pp. 1-14.

Trung, P.T.; Phuc, T.X.; Sanjay, M.; Rytis, M.; and Robertas, D. (2018).
Relationship between Convenience, Perceived Value, and Repurchase Intention in Online
Shopping in Vietnam. Sustainability 2018, 10, 156; doi:10.3390/su10010156.

49



Nguyén Tuin Pat. Tap chi Khoa hoc Truong Pai hoc Ba Ria — Viing Tau. S6 01/09-2021

Chen, Y.H. and Barnes, S. (2007). Initial trust and online buyer behavior. Industrial
Management & Data Systems, Vol. 107 No. 1, pp. 21-36.

Dat T. V. (2020). The Relationship among Product Risk, Perceived Satisfaction and
Purchase Intentions for Online Shopping. Journal of Asian Finance, Economics and
Business Vol 7 No 6 (2020) 221-231.

Pavlou, P.A. and Fygenson, M. (2006). Understanding and predicting electronic
commerce adoption: an extension of the theory of planned behavior. MIS Quarterly, Vol.
30 No. 1, pp. 115-143.

Jarvenpaa, S., Tractinsky, N. and Vitale, M. (2000). Consumer trust in an internet
store. Information Technology and Management, VVol. 1 Nos 1/2, pp. 45-71.

Hsu, M.H. and Chiu, C.M. (2004). Internet self-efficacy and electronic service
acceptance. Decision Support Systems, Vol. 38 No. 3, pp. 369-381.

Hsu, M.H., Chuang, L.W. and Hsu, C.S. (2014). Understanding online shopping
intention: the roles of four types of trust and their antecedents. Internet Research, Vol. 24
No. 3, pp. 332-352.

Zimmer, J.C., Arsal, R.E., Al-Marzouq, M. and Grover, V. (2010). Investigating
online information disclosure: effects of information relevance, trust and risk. Information
& Management, VVol. 47 No. 2, pp. 115-123.

Murray, K.B. (1991). A test of services marketing theory: consumer information
acquisition activities. Journal of Marketing, Vol. 55 No. 1, pp. 10-25.

Ajzen, I. (1991). The theory of planned behaviour. Journal of Organizational
Behaviour and Human Decision Processes, Vol. 50 No. 2, pp. 179-211.

Ajzen, I. and Fishbein, M. (1980). Understanding Attitudes and Predicting Social
Behaviour. Prentice-Hall, Englewood Cliffs, NJ.

Kim, J. and Park, J. (2005). A consumer shopping channel extension model: attitude
shift toward the online store. Journal of Fashion Marketing and Management: An
International Journal, VVol. 9 No. 1, pp. 106-121.

Salo, J. and Karjaluoto, H. (2007). Aconceptual model oftrust in the online
environment. Online Information Review, VVol. 31 No. 5, pp. 604-621.

Bauman, A., & Bachmann, R. (2017). Online consumer trust: Trends in research.
Journal of Technology Management & Innovation, 12(2), 68-79. https://doi.
0rg/10.4067/S0718-27242017000200008.

Kim, D.J., Ferrin, D.L. and Rao, H.R. (2008). A trust-based consumer decision-
making model in electronic commerce: the role of trust, perceived risk, and their
antecedents. Decision Support Systems, Vol. 44 No. 2, pp. 544-564.

Lu, L., Chang, H. and Yu, S. (2013). Online shoppers’ perceptions of e-retailers’
ethics, cultural orientation, and loyalty: an exploratory study in Taiwan. Internet Research,
Vol. 23 No. 1, pp. 47-68.

Park, J., Lennon, S.J. and Stoel, L. (2005). On-line product presentation: effects on
mood, perceived risk, and purchase intention. Psychology & Marketing,Vol.22No.9,pp.695-
719.

Ariff, M. S. M., Sylvester, M., Zakuan, N., Ismail, K., & Ali, K. M. (2014).
Consumer perceived risk, attitude and online shopping behaviour; empirical evidence from

50



Nguyén Tuin Pat. Tap chi Khoa hoc Truong Pai hoc Ba Ria — Viing Tau. S6 01/09-2021

Malaysia. Paper presentation IOP Conference Series: Materials Science and Engineering,
Jakarta, Indonesia.

Choi, M., Law, R., and Heo, C. Y. (2018). An investigation of the perceived value
of shopping tourism. J. Travel Res. 57, 962-980. doi: 10.1177/0047287517726170

Tho, N.D. and Trang, N.T.M. (2008). Scientific Research in Business Administration.
Statistical Publisher.

Li, X., Hess, T.J. and Valacich, J.S. (2008). Why do we trust new technology? A study
of initial trust formation with organizational information systems. The Journal of Strategic
Information Systems. VVol. 17 No. 1, pp. 39-71.

Sharma, A., & Bahl, S. (2018). Influence of service quality of e-commerce websites
on customers’ trust, commitment and loyalty: A case of Indian customers. International
Journal of Research in Engineering, IT and Social Sciences, 8(9), 75-84.

Suryadi, N., Suryana, Y., Komaladewi, R., & Sari, D. (2018). Consumer, customer
and perceived value: Past and present. Academy of Strategic Management Journal, 17(4),
1-9.

51





