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TOM TAT

Bai viét nay trinh bay két qud mot nghién cttu gdn ddy thuc
hién tai Trwong Pai hoc Hoa Lw, trong dé, Google Classroom, Google
Forms, Microsoft PowerPoint Office 365 dworc dp dung dé gidng day
tiéng Anh 3 cho 31 sinh vién ndm thit 2. Théng qua cdc bai khdo sdt,
ddnh gid, quan sdt theo déi truwc tiép trén Iop hoc va tro truyén véi
sinh vién, tdc gid ctia nghién ctru dd thu thdp ngudn dir liéu va phdn
tich dé trd loi cdu héi nghién ciru: Pdu la nhivng loi ich va nhivng
kho khdn khi ttng dung cdc céng cu céng nghé néu trén vao gidng
day va hoc tdp tiéng Anh? Két qud nghién ctru cho thdy, viéc dp dung
cdc céng cu cong nghé da tao ra mét khéng gian hoc tdp méi 16i cuén
sw tham gia ciia sinh vién. Sinh vién thé hién hitng thi méi khi dén
6p, chti dong va tich cwe lam viéc khi hoc. Cdn cit vao két qud nghién
ctbu, cudi bai bdo ciing dwa ra mét sé ban ludn vé tinh cdp thiét va
dé xudt trng dung céng nghé vao gidng day.

ABSTRACT

This article reports a recent study in which Google Classroom,
Google Forms, and Microsoft PowerPoint Office 365 were integrated
into teaching English for second-year students at Hoa Lu University.
Questionnaires, weekly reflections, in-class observation, and semi-
structured interviews were employed as data collection instruments.
The study aims to find out what the integration of technological
tools benefits the students in learning English and what the
challenges are. The findings revealed that the implementation of the
tools created a learning space in which students were attracted and
involved in the learning process. They showed their joys every time
they went to the class, and they became active in learning. Based on
the results, there are some discussions at the end of the paper.

1. Giéi thiéu

1.1 Google Suite for Education - Bj
cong cu hé tro gido duc ciia Google.

B0 cong cu nay dwoc Google phat trién
danh cho cac nha gido duc rng dung vao
cong tac giang day. Theo nhw mo ta cua

Google, bo cong cu nay cung cip sirc manh
cho cac thay cd gido va hoc tro cung nhau
d6i maéi va lam bung chay viéc hoc tip. Moi
nguoi c6 thé cung lam viéc, cung hop tac,
chia sé va trao d6i bat ké lic nao va noi nao.
B0 cong cu nay gobm nhiéu rng dung: Gmail
(thw dién t&), Google Drive (6 lwu triv),

Tap 7 (8/2020)


mailto:pdthuan@hluv.edu.vn

TAP CHf KHOA HOC YERSIN - CHUYEN PE KHOA HOC & CONG NGHE

Calendar (Lich), Docs, Sheets, Slides, Formes,
Jamboard, Sites, Hangouts Meet, Groups,
Vault, va Classroom. Ngoai khd ndang hoat
dong binh thwong trén giao dién web trén
may tinh dé ban, may tinh xach tay, cic rng
dung nay hién nay hoan toan c6 thé dung
dwoc trén cac thiét bi di dong nhw dién
thoai théng minh (smartphones) va may
tinh bang (tablets).

1.1.1 Google Forms

Google Forms la cong cu rat pho bién
do Google phat trién va cung c4p mién phi.
N6 dwoc chi yéu biét dén 1a cong cu dé thu
thap dir liéu cho khao sat, dang ky khoa hoc.
Nhwng né cling c6 chirc nang tao cau hoi
(Quiz) va cac bai tap thwc hanh hoac bai
kiém tra véi cac loai cAu hoi khac nhau: Tw
luén, trac nghiém, ding / sai (True/False),
ghép (matching). Qua nghién ctru trudc dé
(Pham, 2018), Google Forms dwgc thir
nghiém trong moi truwong giang day tiéng
Anh khong chuyén véi chirc ndng kiém tra
danh gid. Va duoc két luan rang, Google
Form hoan toan c6 thé dwoc st dung dé
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giang vién ra bai luyén tip, bai kiém tra
trong cdc mang vé Tl vung (Vocabulary),
Viét (Writing), Nghe (Listening), Poc
(Reading). Thong qua viéc trng dung Google
Forms trong hoc tiéng Anh, tac gid Pham
Dtrc Thuan (2018) ciing phéat hién ra rang
sinh vién rit hirng tha véi viéc hoc va co
thai do tich cwc véi mon hoc.
1.1.2 Google Classroom

Google Classroom ciing la mot san
phidm mién phi cla tdp doan cdéng nghé
Google nam trong B cdng cu phuc vu cho
gido duc - Google Suite for Education.
Google Classroom thudc trong sé cac Hé
théng Quan ly Hoc tdp (LMS - Learning
Management System) phé bién nhat hién
nay. Cac chuyén gia cong nghé va cac nha
gido duc (Cortez, 2017; DiMaria, 2017 va
Regan, 2017) danh gid Google Classroom
thwc sw mang lai lgi ich cho ca gido vién va
sinh vién trong viéc hoc tip truc tiép trén
16p hoc va trong thoi gian ngoai 16p hoc. 1ép
hoc trén Google Classroom (hinh 1) cé 3
giao dién chinh sau:

Stream Classwork

Pecple

m Google Calendar [] Class Drive folder

Hinh 1. Giao dién lop hoc trén Google Classroom

- Stream (Dong) - Giao dién chinh theo
doi tit ca cac hoat dong trao doi chung gitra
gido vién va sinh vién, hodc ciing c6 thé giira
gido vién véi mot nhom cu thé, hodc 1 ca nhan.

- Classwork (Bai tap dwoc giao) -
Giao dién thé hién cac bai tip & cac chu diém
khac ma gido vién giao cho sinh vién véi rat
nhiéu cac chirc nang giao bai, chdm bai, tra
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bai, nhip diém, 1én lich giao bai, dat han
chot (deadline) cho bai tap.

- People (Quan ly con nguwoi) - Giao
dién theo ddi cac sinh vién trong 1&p dong
thoi c6 thé chia sé quyén quan ly 16p véi cac
gido vién khac. Gido vién cé thé xdéa hodc,
thém, hodc email riéng cho sinh vién.

1.2 PowerPoint Microsoft Office 365

Thang 5 nam 2018 da tich hgp mot
chirc nang méi vao PowerPoint trong bd

cong cu Office 365 kinh dién cia minh. D6 1a
chtrc nang Screen Recording (hinh 2). Chirc
nang nay von truéc do 1a mot add-on doc
1ap c6 tén goi Office Mix dwoc thir nghiém tw
trudrc d6. V&i chirc nang nay, cac nha gido
duc c6 thém mot cdng cu hoan toan méi -
ghi hinh (quay video) cac slides bai giang
dwoc tao ra trén PowerPoint. Diéu nay gidp
gido vién tao ra cac video bai giang. Tw do,
gido vién c6 thé tai 1én chia sé, va glri truc
ti€p cho sinh vién xem lai.
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Hinh 2. Chirc ndng Screen Recording (ghi hinh man hinh)

Vé&i mong mudn tim hiéu nhirng loi ich
va nhitng kho6 khan khi ap dung cac cong cu
trén, tac gia da thyc hién nghién ctru &ng
dung cac cong cu Google Classroom, Google
Forms va Microsoft PowerPoint Office 365
vao giang day hoc phén tiéng Anh 3 cho 31
sinh vién 16p s6 6 hoc ky 1 ndm hoc 2018-
2019. Hy vong, két qua nghién ctru va phan
thao ludn sé giup cho cac nha quan ly va cac
giang vién nhirng y kién déng gép thuc té dé
dan hoan thién va céi tién phwong phap
giang day.

2. N6i dung

2.1 Thu thap dir liéu

DE thu thap dit liéu cho nghién ctru, tac
gid da st dung bai khao sat dau vao, khao
sat két thic hoc phan, danh gid tuan (weekly
reflection), quan sat theo doi truc tiép trén
16p hoc va tro truyén phdong vin véi sinh
vién. T4t ca cac bai khao sat va danh gia déu
st dung Google Forms dé lay va phéan tich
thong tin.

- Bai khao sat dau vao dwoc thuc hién
ngay tuan dau tién cta hoc phan. Noi dung
cta cac cau hdi tip trung vao lay thong tin
ci nhan cda sinh vién, ddnh gid hoc phian
tiéng Anh trwéc d6 (hoc phan tiéng Anh 2),
va sw chudn bi vé thai do va kién thirc cua
sinh vién, va muc tiéu hoc tap cho hoc phan.

- Bai khao sat cudi khoa dwoc thuwe hién
vao tuln cudi cung ctia hoc phan. Muc tiéu
cta khdo sat la tim hiéu nhitng y kién danh
gid cda sinh vién vé cidc mit cua khéa hoc:
phwong phap gidng day, mirc do hiéu qua
lam viéc, sw nd lwc c6 ging, tinh chi dong va
dong luc hoc, thai d6 cta sinh vién d6i voi
moén hoc sau 1 hoc phén, danh gia cta sinh
vién doi voi viéc ap dung cong nghé théng
tin. Cac cau hoi danh gia theo thang 5 bac (1
= Hoan toan khéng dong y, 5 = Hoan toan
dong y). Cau cudi cung la ciu hdi mé dé sinh
vién bd sung thém y kién riéng.

- Bai danh gia tuan dwoc thuce hién vao
tuan thr 3 va tudn thitr 8 véi muc dich tim
hiéu nhitng khé khan ctia sinh vién trong viéc
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hoc, va kiém tra m&c dé6 tham gia
(involvement) vao qua trinh hoc va sw ndm
bat ctia sinh vién d6i véi cac ndi dung hoc tap.

- Quan sat trén lép la cong cu giang vién
thuc hién hang tuin trén 1ép hoc gitip ndm
bat cac hoat dong ciia sinh vién trong cac gidr
hoc, sw chuyén bién trong khéng khi hoc
tap, va phan rng biéu hién cda sinh vién.

- Tro chuyén trao do6i véi sinh vién
trong gic giai lao va trong khi lam bai cung
c4p thém ngudn dit liéu giup gidng vién ndm
bat thém cac théng tin b8 sung k§ hon ma
sinh vién c6 thé chwa trinh bay hét trong
khdo sat.

2.2 Hoc phadn tiéng Anh 3

Hoc phan tiéng Anh 3 12 hoc phan bt
budc d6i véi sinh vién tit ca cadc nganh hoc
sau khi da hoan thanh tiéng Anh 1 va tiéng
Anh 2. Két thic hoc phén, sinh vién sé tich
ltly dwoc 4 tin chi hoc tip véi 60 tiét hoc
trén 16p (40 tiét ly thuyét va 20 tiét thao
luin - bai tip), 120 tiét tw hoc, 12 tiét hwdng
dan ty hoc, va 4 tiét kiém tra danh gia.

Gido trinh chinh s dung trong hoc
phan tiéng Anh 3 la b§ gido trinh New
English Files cia nha xuit ban Oxford, cip
do Intermediate. Gido trinh cé 7 bai (units),
moi bai thwdng cé 6 phan (A, B, C, Practical
English, Writing, Revise & Check) véi 3 ndi
dung c6t16i & mdi phan A, B, C 1a Grammar,
Vocabulary, va Pronunciation.

Can ctr vao thoi lwong quy dinh trong 4
tin chi va cac noi dung trinh bay trong gido
trinh, dé cwong chi tiét hoc phan tiéng Anh
2 da xé&p lich hoc tap va gidng day dién ra
trong 15 tuan, moi tudn 4 tiét, thuc hién
trong 2 budi hoc. D& gitip sinh vién nam bat
dworc cic ndi dung cta toan hoc phén, sinh
vién dwoc phat ban dé cwong chi tiét ngay
budi hoc dau tién cida hoc phan.

2.3 Quad trinh ng dung cdc cong cu
vao gidng day va hoc tap:

Tham gia nghién ctru nay 1a16p s6 6 v&i
31 sinh vién tir 3 chuyén nganh Gido duc
Tiéu hoc (23 sinh vién, chiém 74.2 %), Gido
duc Mam non (1) va Ké toan (7) (hinh 5).

Qua trinh ap dung cac céng cu da néu
dwoc thue hién ngay tlir budi hoc dau tién
cta tudn dau tién ctia hoc phan tiéng Anh
3 tai phong may tinh s6 3 ting 2 toa nha
Trung tdm Thuw vién - Thiét bi. Phong may
c6 40 may tinh cé két noi internet, va 1
may chiéu.

Bu6i hoc dau tién, sinh vién da dwoc
huéng dan stt dung phong may, may tinh,
cach thirc dang nhdp vao lép hoc trén
Google Classroom, va cac chirc nang cuia
Google Classroom, Google Mail, va Google
Drive phuc vu qua trinh hoc tip xuyén sudt
15 tudn. Sinh vién cling dwgc nhic nhé tai
cac &wng dung trén vé dién thoai cia minh.
Sau khi dwoc tip huln, sinh vién di co ban
str dung dwogc cac cong cu cong nghé nay.

Két qua khdo sat dau khoa lay théng tin
vé nguoi hoc cho thiy tit cd cc sinh vién
déu st dung dién thoai théong minh
(smartphones), trong s6 d6, mot sé em c6 s&
hitu cad may tinh xach tay (laptops). Bén
canh do, trén 90% sinh vién trong 16p khang
dinh hing ngdy cic em st dung internet
trén 2 tiéng. Cu thé, 29% noi rang cac em st
dung internet 3-5 tiéng, 61.3% s dung
internet 2-3 tiéng (hinh 6). Pay la yéu to6
diéu thuin lgi d€ 4p dung cac cong cu cong
nghé vao day hoc va ddm bao diéu kién cho
sinh vién ti€p cin hét ndi dung hoc tap.

Trén co s& bam sat ndi dung hoc tap
trong dé cwong chi tiét hoc phén, giang vién
da st dung Google Forms dé thwc hién
chuyén daéi cic bai luyén tip tir sach gido
trinh, sich bai tap, b tai liéu kiém tra danh
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gia di kém gido trinh va mot sé nguén tham
khdo khac vé doc (Reading) va nghe
(Listening). Két qua, sau qua trinh giang day
15 tudn, gidng vién di tao ra 151 bai luyén
tap v&i 1524 cau hoi cac loai str dung Google
Forms & 8 chu diém (Bang 1): Writing,
Quick Test,
Listening, Video Checks, Grammar Practice,

Vocabulary, Pronunciation,
va Reading. Cac bai luyén tap nay duwoc
giang vién dang trén Google Classroom, tir
d6 hé thong sé tw dong thong bao trén (ng
dung hodc trong email.

Trong téng s6 151 bai luyén tip nay,
116 da dwoc giang vién glvi hang tuan cho
sinh vién lam bai luyén tip vé nha, 35 bai la
lam truc tiép trén 1ép. Trung binh mdi tudn
sinh vién c6 10 bai dwoc giao. Hinh thirc tric
nghiém la dang luyén tip chu yéu nhit.
Ngoai ra cic cau hdi con c6 dang viét (tw
ludn) va ghép (matching). Riéng vé&i phan
thwe hanh kiém tra kién thiec ly thuyét di
kém sau cac videos bai giang, cac cau hoi
dung hoan toan dang tw luan.

D&i véi cac bai tric nghiém, gidng vién
thwong dé ché do tra bai ludn trong Google
Forms. Do ddé, ngay sau khi ndp bai
(submit), sinh vién biét luén két qua va co
thé xem lai cic ciu sai. Va giang vién ciing
khéng mat thoi gian chdm bai. Poi véi cac
bai tw ludn, giang vién phai danh thoi gian
chidm riéng tirng bai sau dé mai trad bai.
Trong khi chdm bai tw ludn, gidng vién
thuwong thém cac nhin xét vao phan bai bi
lam sai dé khi xem két qua sinh vién ciing c6
thé nhéin ra thiéu sét trong bai lam cua
minh. K&t qua cda cac bai luyén tip dwoc
gido vién trinh chiéu trén man hinh may
chiéu trong cac bu6i hoc trén 16p, va céng b
trén Google Classroom.

Bdng 1. Téng hop cdc bai luyén tdp
dung Google Forms

S6 | S6 cdu
Stt | Chidiém | bai |héi/Bai| Dang cdu héi

1 Writing 10 10 Viét

Viét/Tric

2 | Vocabulary | 15 10 nghiém

Quick Test | 21| 20 [ Tricnghiém

4 |Pronunciation| 10 10 Tric nghiém

Viét/Trac
5 Listening | 10 10 nghiém
6 | Videos Check | 28 3 Viét
Grammar Viét/Tric
7 Practice 40 10 nghiém
Tric
8 Reading 17 10 |nghiém/Ghép

Téng  |151| 1524

Trong hoc phén tiéng Anh 3, Ngit phap
(Grammar) la ndi dung kha nang véi 21 cha
diém chia déu trong 7 bai trong gido trinh.
Tuy nhién, gidng vién di s& dung
PowerPoint trong Office 356 dé chuin bi
slides bai giang. Sau dé giang vién sir dung
chirc nang Screen Recording tao video bai
giang bang chinh giong noi clia minh trén
cac slides. Giang vién xem lai video kiém
duyét néi dung va chat lwong video. Buéc
cudi la upload - tdi cac video nay lén
Youtube. Links lién két cac video bai gidng
nay dwogc dang trén Google Classroom kem
theo 1 bai Video Check hoac 1 bai Grammar
Practice. Sinh vién phai xem hét ndi dung
video thi méi cé thé tra 1oi dwoc ciu hai
trong cac bai luyén tip dinh kém. Téng s6
cac video bai giang dworc tao la 28 (bang 2).
Moi video thwong dai khodng 4-11 pht. Va
ndi dung kién thic trinh bay trong cac
videos bam sat 21 ch diém ngit phap trong
gido trinh (Grammar Bank). T4t ca cac bai
luyén tap, cac video, cac bai khao sat thuc
hién trong qua trinh ap dung dwoc tac gia
lwu trong 1 muc (folder) riéng trén Google

Tap 7 (8/2020)



TAP CHf KHOA HOC YERSIN - CHUYEN PE KHOA HOC & CONG NGHE

Drive (Phu luc). Giang vién va sinh vién
ciing thong nhit phwong thirc tinh diém cac
bai luyén tip ngay tlir bu6i hoc diu tién.
Theo dd, két qua cha tit ca cac bai luyén tip
trén 1¢p hay vé nha ma st dung cong cu

Google Forms déu dworc tich liy, tinh tong
roi chia déu lam 1 dau diém kiém tra thwong
xuyén. Cac trweong hop khong lam bai dwoc
tinh di€ém 0. Cac bai déu dwoc dé thoi han 1
tuan. Sau 1 tuan cac bai sé bi khda.

Bdng 2. Téng hop cdc Videos bai gidng

Stt |Chu dé Links Thoi lwong
1 |Present Simple https://youtu.be/tpxclnyZOTw 0:10:19
2 |Present Continuous https://youtu.be/pyQtGmoSV4c 0:09:32
3 |Action Verbs vs Non action Verbs [https://youtu.be/XzA6YSe0COk 0:09:01
4 |Past Simple https://youtu.be /ko]JHtkNETcU 0:11:06
5 |Past Continuous https://youtu.be/UBQu755IluL.o 0:06:24
6 |Past Perfect https://youtu.be/e7UVz6jaAw0 0:10:09
7 |Using narrative tenses together |https://youtu.be/nf5IWC3r0EI 0:06:48
8 |Future Forms https://youtu.be/BszoClcNbRA 0:07:47
9 |Present Perfect https://voutu.be/Fch s6nX0oM 0:08:11

10 |Present Perfect or Past Simple https://youtu.be /zyHf8edj9fk 0:03:39

11 |Present Perfect Continuous https://youtu.be/0T-8ViBCWKY 0:07:01

12 |[Comparatives and superlatives  [https://youtu.be/elgPBaCaA9g 0:08:00

13 [Modal Verbs 1 https://youtu.be/KGUYpNAp300 0:06:22

14 |Modal Verbs 2 https://youtu.be/Yg8zp8rq9mY 0:08:05

15 |[First Conditional https://youtu.be/gUUVVVhdacQ 0:06:21

16 [Second Conditional https://youtu.be/WzVbBHIMaWA |0:06:09

17 |Used to https://youtu.be /kPrYeVxDtbM 0:04:16

18 |Articles https://youtu.be/YSPNeggcqEQ 0:06:27

19 |Quantifiers https://youtu.be/dJtaMg8RUNw 0:05:34

20 |Gerunds and Infinitives https://youtu.be/D1HoHGnZH3U |0:07:38

21 |Reported Speech - STATEMENTS |https://youtu.be/3fnXdpTIh 0:08:24

’y Egﬁﬁi%gge“h - QUESTIONS +, 6. //youtube /FECWSthYSWVE  |0:06:36

23 |The Passive https://youtu.be/jauKHKc1BGU 0:04:08

24 |Relative Clauses https://youtu.be/nWgsE143hKY 0:06:24

25 |Third Conditional https://voutu.be /nGdfrgbHxf0 0:04:58

26 |Question Tags https://youtu.be/dB0evyOAbIM 0:05:01

27 |Indirect Questions https://youtu.be/KyBd8-qWAQQ 0:04:22

28 |[Phrasal Verbs https://youtu.be/MLzLKkIzZWdOM 0:08:21
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3. Thao luian két qua

3.1 Loi ich cua viéc wwng dung cdc
cong cu cong nghé

3.1.1 Loi ich d6i véi sinh vién:

Phian tich nguén dit liéu thu thap
dworc, c6 thé thiy viéc ng dung cac cong
cu cong nghé ciia Google va Microsoft da
mang lai nhitng tac dong t6t vé mat tim ly
t&i sinh vién trong qua trinh hoc hoc phan
tiéng Anh 3. Qua quan sat trén 1&p, giang
vién ghi nhan, méi khi dwoc giao bai, sinh
vién déu hang say lam bai. Va khi biét két
qua cac em thwong ngd sang man hinh cua
nhau, xem dap an, bong dua ban luan, so
sanh két qua véi nhau. Va trong khi tro
chuyén v&i gidng vién, nhiéu em trong 16p
cling tAm su rang, cac em thiy viéc hoc rat
nhe nhang va thoai mai. Viéc lam bai déi
v&i cdc em cling tién loi. Bat k€ & noi dau,
bat ké thoi diém nao cac em ciling ¢ thé
lam bai. Va cac n6i dung hoc tip c6 thé
xem lai, khong bi b6 1. Nhiéu em ciing tAim
sw rang, tredc day lam bai trén sach gido
trinh cic em thdy rat ngai, vi khéng gian
trinh bay trén trang gidy chat hep va rit
kho chiu vi khong da chd dé viét cau tra
1&i. Do vay, c6 khi chi mot hai ban trong
nhém lam dé phong thay c6 goi c6 cdi tra
16i. Bén canh dé, lam bai trén gidy cling
chang biét dung sai thé nao, trong khi thay
c6 da phan khéng chdm, khong kiém tra,
chi khi hét gio lam bai m&i chita chung
trén bang.

Trong bai khao sat cudi khoa, 25/31 em
da tham gia tra 11 cac cau héi. Hinh 3 dwéi
day cho thdy trén 90% sinh vién khang dinh
rat thich khi dwoc theo doi va biét két qua
ciia minh.

Toi rat thich mot diéu 14 toi luon theo ddi dugce két qua hoc tap cia minh.

esponses

15 (60%)

8 (32%)

1 2 3 4 5

Hinh 3. Quan diém cua sinh vién vé viéc
dworc biét két qud lam bai

Hinh 4 cho thdy, 84% sinh vién cho
rang viéc hoc tiéng Anh c6 nhiéu cai thu vi.
Nhuw vay, c6 thé nhan ra rang, viéc 4p dung
cong nghé théng tin vao day hoc da mang lai
hiéu rng tdm ly tot dbi v&i sinh vién. Nho c6
céc cong cu cong nghé hd tro trong qua trinh
hoc, sinh vién cé thai dd tich cwc doi voi
mon hoc, yéu thich moén hoc. Va khéng gian
16p hoc tré thanh noi cic em tim thiy niém
vui. 80% sinh vién trong 16p rat dong y rang
ho thoai mai mdi khi dén 16p (hinh 5).

Hoc tiéng Anh cd nhiéu cai th vi.

15

14 (56%)

7 (28%)

1 2 3 4 5
Hinh 4. Thdi dé ctia sinh vién véiviéc hoc
tiéng Anh

Toi thay thoai mai méi khi dén Idp hoc.

25 responses
15

12 (48%)

8(32%)

0(0%) 010%)

1 2 3 4 5

Hinh 5. Sw thodi mdi khi dén l6p
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Mot két qua tich cwe khac ma g dung
cac cong cu cong nghé mang lai 1a sy thay doi
cuia sinh vién trong tac phong, ky ning, chién
lwoc trong hoc tdp, va sy tham gia
(involvement) vao qué trinh hoc tip nhiéu
hon. Pa s6 sinh vién (80%, hinh 6) ghi nhin
da cham chi va ¢6 gang hon trong viéc hoc
tiéng Anh va quan Iy qua trinh hoc tip tét hon.
biéu nay cling trung v&i y kién cac em chia sé
trong nhirng lan tro chuyén véi gidng vién. Co
em tAm su rang hé théng théng bao tw dong
clia cac cong cu trén dién thoai nhac nhé sinh
vién moi khi c6 bai méi. Do vay, “bon em
khong thé lwoi dwoc”. Mot s6 em cling noi
rang: Néu 1& chwa 1am bai thi cling thdy ngai
va phai lam b, vi thay chiéu két qua trén man
hinh nén moi nguwoi trong 16p déu biét ai da
lam, ai chwa lam, va két qua cu thé ra sao. Va
da s6 cac em (hinh 7) khang dinh y thirc va
cha dong dwgrc viéc hoc ciia minh hon.

Toi thay minh @4 tr¢ nén chim chi han,

25 responses

17 (58%)

5(20%)
3(12%)

1 2 3 4 §

Hinh 6. Sw chdm chi cé gdng ctia bdn than

Bén canh nhirng két qua tét ké trén, dir
liéu thu nhin ciling cho thiy, tich hgp cac
cong cu cong nghé vao giang day giup sinh
vién lam viéc hiéu qua hon. Hinh 8 dwéi day
cho thiy, 92% sinh vién khang dinh lam viéc
hiéu qua hon so véi hoc ky trude do. Diéu
nay cling phan anh dung thuc té khi giang
vién theo doi két qua lam hon 150 bai tip
dwoc giao cho sinh trén bang diém. Nhiéu em
cling néi truc ti€p voi gidng vién rang, hoc ky
trwdc cac em gan nhw khong lam bai tip vé
nha nao. Tham chi, ngay ca véi cac bai tap
thwc hanh trén 1ép cac em ciling khong lam.

Theo tinh to4n cta giang vién, binh quan moi

tudn cac em dwoc giao 10 bai luyén tip cac

loai, va cac em sé phai danh khoang 2 tiéng

ddng ho (120 phit) méi tuan dé hoan thanh.
T6iy thirc dugc viéc hoc hanh ctia minh hon.

25 responses

Hinh 7. Sw tién bo trong y thitc hoc tdp
So vai céc hoc ky trudc, toi thay viéc lam bai tap trd nén tién loi va hiéu qua
hon rat nhigu.

25 responses

15

Hinh 8. Tinh hiéu qud trong hoc tdp

Nhuw vay, viéc gidng day tich hop cac
cong cu cong nghé da gitp cho cac em c6 co
hoi dwoc lam viéc, va c6 cac lwa chon hoc tap
phu hop véi cac em. Khoang thoi gian tw
hoc, tw chuin bi, tw nghién ctru 8 tiéng moi
tuin (theo yéu cau ctia hoc phan) sé tré nén
c6 y nghia hon.

Ung dung cong nghé thang tin trong hoc phén tiéng Anh 3 lam cho KY
NANG SU' DUNG MAY TINH cua toi dugc cai thién.
25 responses

1(4%)
0(0%) 0 (0%)

1 2 3 4 bl

Hinh 9. Sw tién b trong ky ndng st dung

mdy tinh
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Théng qua theo ddi cac hoat dong trén
16p hoc, giang vién cling ghi nhan tinh linh
hoat, wu viét va s phu hgp véi lwc hoc cho
tirng sinh vién ma viéc rng dung cong nghé
mang lai. Nhiéu sinh vién sau khi hoan
thanh xong bai cia minh trwéc cac ban, da
yéu cau giang vién gri thém bai dé cach lam
trong khi ch¢ dgi cac ban khac, hoac xin
phép giang vién lam bu bai hom truwéc.
Ngoai ra, giang vién ciing theo doi thay sw
tién bo ctia sinh vién trong viéc str dung may
tinh, st dung cac cong cu cong nghé, tra ciru
théng tin trén internet. Hau hét cac sinh
vién (96%, hinh 9) xac nhan &ng dung cong
nghé thong tin lam cho k§ nang st dung may
tinh dworc cai thién. Ky nang tin hoc cda cac
em tét 1én rat nhiéu sau mét hoc phan. Cé
em chia sé trén l&p truc ti€p véi giang vién
rang “nhd c6 thdy, bay gior em gd may tinh
nhanh hon nhiéu so v&i trede day”. K§ nang
tra ctru va théng tin cta sinh vién ciing tot
hon. T4t ca cadc em (100%, hinh 10) khang
dinh viéc sit dung may tinh thwong xuyén
dé lam bai hang tuin giup ky ndng tra ciru
va xtr Iy thong tin ctia cac em tot hon.

Ung dung cng nghé thing tin trong hoc phén tiéng Anh 3 lam cho K¥
NANG TRA CUU VA XU LY THONG TIN cla t t6t hon.

£ 1eSponses

13 (52%)

12(48%)

0(0%) a(0%) 0(0%)

1 2 3 4 5
Hinh 10. Sw tién b6 trong ky ndng tra
ctru va xw ly théng tin
3.1.2 Loi ich d6i vdi gidng vién:
Th nhat, viéc tng dung cong nghé da
giup giang vién giam tai dwoc ap lyc lwong
thoi gian eo hep phai truyén dat khoi lwgng

kién thirc 16m cho sinh trén 1¢p. Thay vi phai
trinh bay hét cac ndi dung hoc tap trén 1ép,
nay c6 thé chuyén thanh cac phan luyén tap,
tw hoc, tw nghién ctu & nha va nhirng lic
khong dén 16p. Cu thé, viéc gidng day moi
chu diém ngir phap va luyén tip cho sinh
vién trén 1&p thong thuwong sé mat khoang
30 phut. Nhwng viéc c6 cac video bai giang
gri vé nha cho sinh vién tw xem, tw nghién
ctry, tw luyén tip da giap tiét kiém dwoc
lwong thoi gian twong rng danh cho cac noi
dung hoc tap khac, hoac danh cho thao luan,
tranh luln, trao dé6i va cac hoat déng thuc
hanh khac. Va véi tong s6 28 video bai giang
da dwoec tao ra trong suét hoc phan 15 tuan,
giang vién c6 thém khoang trong thoi gian
840 pht trén 16p (twong dwong 14 tiéng).
Qua theo ddi thit nghiém trén 16p, mdi video
cac em xem mat khodng 10 phut (mot s6
sinh vién néi xem t&i vai 1an) d€ nim bit noi
dung va khoang 15 phut nira dé tra 1oi ciu
hoéi kiém tra kién thirc ly thuyét trinh bay
trong video trong bai luyén tdp Video
Checks di kém.

Thit hai, véi sw ho tro clia Google
Classroom, giang vién da thwc sy dong
hanh cung vé&i sinh vién trong su6t qua
trinh hoc. Viéc quan ly 16p hoc, va cac hoat
dong hoc tap gidng day tré nén than thién,
khoa hoc va tién lgi hon rat nhiéu. Giang
vién ndm bat dwoc tinh hinh 1am bai, tra
bai, diém manh diém yéu trong cdc mang
kién thirc cda sinh vién. Péng thoi, gidng
vién ciing ho tro dwgc sinh vién tét hon.
Khi cic em gap van dé gi, cic em c6 thé trao
déi tryc tiép ludn véi giang vién, hodc
chinh sinh vién ciing c¢6 thé hé tr¢ nhau
trén khong gian cua lép hoc Google
Classroom. Ngoai thoi gian truwc ti€p hang
tuin gdp g& trén 1ép, gidng vién va sinh
vién cé thé lién lac v&i nhau bat ké lic nao.
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3.2 Nhirng kho khdn khi dp dung

Trong suét qua trinh 15 tudn thwc hién
ap dung cac cong cu vao viéc day hoc, tac gia
gap phai cac kho khan sau day:

Tac gia - giang vién thuc hién nghién
ctru khéng phai la mdt chuyén gia vé cong
nghé ca vé phan mém va phan cing. Va
nhitng kién thirc vé cdng nghé 1a do tw hoc
va tich liiy dwoc tir 2 khda dao tao ngan han
vé cong nghé. Do d6, chinh ban than tac gia
cling gap nhitng khé khan trong viéc xt ly
cac16i véi may tinh str dung trén phong may
nhu: Bat may khong 1én, may khong 1én am
thanh, may khong két néi duoc internet, 16i
phéng chit,... Khi cac tinh huéng trén xay ra,
giang vién thwong phai nho sy ho tro cla
chuyén vién ky thuat.

bé cwong chi tiét Hoc phén tiéng Anh 3
cho dao tao tin chi dwgc xay dung trén co s&
ctiia b dé cwong chi tiét ctia dao tao nién ché
trweéc d6. Tinh chidt md& va linh hoat cho
giang vién khong c6 nhiéu trong viéc thiét

ké va tich hgp vao cic céng cu cdng nghé
vao giang day va kiém tra danh gia.

Cac cong cu ap dung rd rang cd nhirng wu
diém tuyét voi hd tro giang day va hoc tap.
Tuy nhién, trén thuc té chwa c6 mot phwong
phap kiém chirng nao hodc mo hinh (model)
khoa hoc nao dé két hop hoan hdo cac cong cu
trén phat huy t6i da hiéu qua mang lai. Qua
trinh tac gia 4p dung chi mang tinh nghién ctru
ca nhan trén mét nhdm ngudi hoc cu thé. Tac
gia chun bi, 4p dung, gidng day va nghién ctru
dong thoi cing mot ldc, chwa ¢6 mot phwong
phép théng nhit khoa hoc.

Bén canh dé, lwgng thoi gian danh cho
viéc soan bai (cac bai luyén tdp va lam
videos) la rat16n (Bang 2). Tong thoi lwong
wéce tinh gidng vién danh cho viéc soan bai,
chuin bi bai/hoc ky la 9400 phut, twong
duwong khoang 156 gio. Do vay, viéc sip xép
phén bd cac ndi dung hoc tip cé thé chwa
hop ly vé thoi gian cling nhw ham lwong
kién thirc: C6 thé hoi nhanh, cling cé thé hoi
chim, hodc c6 thé hoi nhiéu hodc chwa du.

Bdng 3. Thoi lwgng danh cho viéc tao Google Forms va cdc videos

Stt| Noéi dung

Cdc bworc

Thoi lwong
/1 bai
(phiit)

S6 | Tong
lwong | (phut)

Google
Forms

Do6i chiéu véi ndi dung trong dé cwong chi
tiét Lwa chon tai liéu
GO chuyén doi sang Google Forms
Duyét lai va chinh stra

40 151 | 6040

Bank

2 Videos

Nghién ctru cac dé muc trong Grammar

Lwa chon ndi dung va vi du phu hop
Tao slides trén PowerPoints

120 28 | 3360

Tao video bai gidng dung Screen Recording
Xem lai Video
Chinh stra

Tai (upload) 1én Youtube
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4. Két luan

Két qua cda nghién cru trén la mot
minh chiéng cho thiy viéc ng dung céng
nghé mang lai hiéu qua rat 16n cho gidng
vién va sinh vién. Trong béi canh d6i méi
gido duc dai hoc, viéc rng dung céng nghé
trong day hoc la hwéng di can thiét. Véi sw
hod tro clia cong nghé thong tin cic giadng
vién hoan toan c6 thé dam bao dwoc nodi
dung giang day t&i cac sinh vién theo ding
lich trinh va dd lwgng kién thirc. Pong thoi,
sinh vién dwoc trai nghiém khong gian hoc
tdp 1é6n hon khong bé hep trong 16p hoc
truyén théng, théoa man nhu ciu hoc tip
phat trién ban thin cua tirng em, va cic em
ludn dwoc hd tro va ti€p can véi kién thirc
moi noi moi lic. Do d6, lanh dao cac nha
treong can cé co ché chinh sach khuyén
khich giang vién d6i md&i phwong phap
giang day va (rng dung cong nghé thong tin

vao giang day. Pong thoi, ning cip va xay
duwng hé théng mdy tinh trong cac phong
may tét hon tao diéu kién thuin loi cho viéc
hoc tip va giang day gan lién v&i (rng dung
cong nghé.

Nghién ctru trén day mo ta qua trinh st
dung 3 sdn phidm ctia Google va Microsoft.
Trén thuc té con cé rat nhiéu cac &ng dung
khac xuit hién va dwoc cap nhatlién tuc. Do
do, cac giang vién dai hoc véi vai tro quan
trong quyét dinh thanh bai trong gido duc,
nén y thirc cht déng ti€p can cac cong nghé
ma&i, va manh dan ap dung vao thwec té giang
day khéng chi doi véi hoc phan tiéng Anh 3
ma con cac hoc phan & cdc mdn hoc khac.
biéu nay khong chi gitp gidng vién hién dai
héa khéng gian 16p hoc cia minh ma con
gop phéan to 16n vao cong cudc d6i méi moi
treong gido duc dai hoc va nang cao chat
lwong day va hoc.
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