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TOM TAT

Nghién ctru tim hiéu nhdn thikc ctia ngwoi tiéu ding Thanh
phd HO Chi Minh vé thwc phdm sach. Phwong phdp théng ké mo td
va kiém dinh Chi-square dwoc st dung vdi s6 liéu phdng vdn 431
ngwoi tiéu dung TP. H6 Chi Minh vao thdng 7 - 8 ndm 2016. Két
qud cho thdy thwc phdm sach, thuc phdm an toan va thwc phdm
hitu co dwoc ngwdi tiéu ding nhdn biét thong qua nhiéu tiéu chi
nhuwng ciing ¢cé mét s6 nguwdi khdng biét vé nhirng khdi niém nay.
Phdn Ién ngwoi tiéu ding ddnh gid cdc loai thuc phdm hién nay
la khéng an toan, cdc chitng nhdn thwe phdm sach trén thi triedrng
khéng ddng tin cdy. Ho cho rdng sdn xudt va phdn phéi thuc phdm
sach la rdt quan trong. Nghién ctru ciing cho thdy trinh dé hoc vdn,
nghé nghiép va noi sinh séng dnh hwdng dén nhdn thikc cia ngwoi
tiéu diing vé thwc phdm sach.

ABSTRACT

This study examines Ho Chi Minh City consumers’
perceptions towards clean food. Descriptive statistics and Chi-
square test were used. Data was collected via a survey of 431
consumers in Ho Chi Minh City from July to August 2016. The
results show that clean food, safe food and organic food have
been perceived through various criteria, yet some consumers
have not known about those concepts. Most consumers think
that the food in the market is currently unsafe and food
certificates cannot be trusted. They believe that the production
and delivery of clean food to consumers is very important. The
study also shows that the education level, job and living place
influence consumers’ perceptions towards clean food.

1. Pat van dé

Vin dé an toan thwc phim tai Viét

tiéu dung. Ngay ca nhitng nguwoi dang st
dung thwc phdm sach thi ho ciing chwa

Nam dang nhin dwoc sy quan tdm rit 1én
cda toan xa hoi. Trong khi nhiéu ngwoi tiéu
dung lo lang vé chit lwong va do an toan
ctia cac loai thwc phdm trén thi truwong,
viéc tiép cin va tiéu dung thwc phdm sach
van con han ché d6i véi mot bd phan ngudi

hoan toan tin twéng vao chit lwong thuc
phdm dang dwoc ban trén thi truwong.
Nhén thirc cac vin dé lién quan dén thuc
phdm sach dugc xem 1a mot trong nhirng
yéu t6é quan trong c6 anh hwdng dén quyét

dinh tiéu dung.
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Nghién ctru vé nhan thikc, thai d6, hanh
vi tiéu dung thwc phdm an toan va hitu co
trén thé gi¢i rat da dang, phong pha tir dia
ban, d6i twong nghién cru dén phwong
phap luin va cong cu phan tich. Nhiéu
nghién cttu thic nghiém dwoc thyce hién tai
cac nwdc nhw My (Loureiro va Umberger,
2007; Hammitt, 1990; Liu, 2007), Lién Hiép
Anh (Harper va Makatouni, 2002; Padel va
Foster, 2005), Na Uy (Honkanen et al,
2006), Y, Phan Lan va Lién Hiép Anh
(Arvolaetal, 2008), Scotland (Michaelidou
va Hassan, 2008), Ireland (Davies et al,
1995; Roddy et al, 1996), Hy Lap
(Krystallis va Chryssohoidis, 2005), va
Hong Kong (Yi, 2009).

C6 kha nhiéu nghién ctiru vé cha dé noéi
trén da dwoc thwe hién & mot sé tinh, thanh
phd cta Viét Nam, nhung da sé tip trung
vao viéc san xuit va tiéu thu rau an toan,
thoi quen, y dinh, hanh vi tiéu dung va murc
sdn long chi trd cho rau an toan (Cao Thuy
Van, 2008; D6 Thi My Hanh va cs., 2015;
Hoang Hai va Akira, 2006; Hoang Thi Tu,
2014; Lé Thi Hoa Sen va H6 Thi Hong,
2012; Nguyen Thanh Huong, 2012; Nguyén
Van Thuin va Vo Thanh Danh, 2011; Van
Thi Khanh Nhi, 2015). Mot s6 it nghién ctiru
khac tap trung vao xu hwdéng tiéu dung
thwc phdm sach nhw nghién ciu cuaa
Nguyén Thanh Tuy (2013). V&i mong mudn
gop phan vao mang nghién ciu vé thuc
phim sach hién con han ché, bai viét nay
tim hi€u nhin thirc ctia nguwoi tiéu dung
thanh ph6 H6 Chi Minh vé cac vin dé xung
quanh thwe phdm sach, thwc phdm an toan,
thwc phdm hitu co va dnh hwdng ctia mot
s6 yéu t6 nhan khiu déi v&i nhan thirc vé
thwc pham sach.

2. Thu thép sé liéu va phwong phap
nghién ciru

Nghién ciru st dung so liéu khdo sat
431 nguoi tiéu dung dang séng va lam viéc
tai Thanh ph6é H6 Chi Minh. S6 liéu dwoc
thu thap vao thang 7 va thang 8 nam 2016
trén dia ban 6 quin cta Thanh phd géom
quan 1, quan 2, quan Binh Thanh, quan Tan
Pht, quan Go Vap va quan Thu Pirc. Bang
cau hoi ciu tric bao gom 4 phan: Nhan thic
vé thuwc phdm sach; hanh vi tiéu dung thuc
pham sach; y dinh tiéu dung thwc phidm
sach; va cac thong tin cad nhan cua nguoi
tiéu dung. Bai viét nay st dung chi yéu dir
liéu tir phan nhan thic vé thwc phdm sach
va cac théng tin cd nhan cla nguwoi tiéu
dung. Thang do d6i nghia 5 diém dwoc st
dung cho cac cau hoi trong phan nhin thic
vé thwc phdm sach. Thang do nay la mot
trong nhirng thang do phé bién dé do lworng
nhén thic va thai d¢ (Zikmund va Babin,
2010). Thang do 5 diém cung cip nhiéu lwa
chon hon, cling c6 nghia la phan anh chinh
x&c hon cadm nhan cta moi ngudi tra 1oi so
véi thang do 3 diém, ma khéng giy nhiéu
khé khan khi lya chon cau tra 1oi nhw thang
do 7 diém.

Phwong phap théng ké mo ta dwoc st
dung d€ 1am roé thwc trang nhan thic cla
nguoi tiéu dung vé thuc phdm sach. Mai
lién hé gitra cac yéu t6 nhw trinh d6 hoc vén,
nghé nghiép va noi cu tri véi nhén thirc
cta ho cling dwoc phéan tich thong qua kiém
dinh Chi-square. Dt liéu ctia nghién ctru

dwoc phan tich bang phdn mém SPSS 20.
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3. Két qua va thao luin

3.1. Mét s6 yéu t6 nhdan khdu cua

madu diéu tra

Bang 1. Trinh d6 hoc vén, nghé nghiép,

noi cw tra
Cac yéu t6 nhan S6 Tilé
khau lwong | (%)
Trinh d6 hoc van
Tiéu hoc 7 1.6
Trung hoc co s& 83 19.3
Pho thong trung hoc 119 27.6
Trung cip/Cao ding 79 18.3
Pai hoc 121 28.1
Sau dai hoc 22 5.1
Nghé nghiép
Nhan vién co quan
han. muse ngow, | 133|309
lién doanh
ggg:oanh nghiép tw 12 28
Gido vién 24 5,6
Cong nhan, lam thué 44 10,2
Buo6n ban nhé 85 19,7
Noi tro 108 25,1
Khac 25 5,7
Noi cw tra
Quéan Tha bic 70 16,2
Quéan Go Vap 74 17,2
Quan 2 74 17,2
Quan Tan Phu 72 16,7
Quan 1 74 17,2
Quan Binh Thanh 67 15,5
Téng (theo méi 431! 100%

nhém yéu td)

Bang 1 cho thay trinh d6 hoc van cda
ngudi trd 10 trong mau diéu tra twong doi
cao, da phan c6 trinh do tir cip 2 tré 1én. Ty
1é nguwoi c6 trinh do dai hoc va trung
cip/cao dang lan lwot 1a 28,1% va 18,3%,
nguwoi cé trinh do sau dai hoc chiém 5,1%.
Vé nghé nghiép, s6 nhin vién co quan nha
nwéc, cong ty tw nhan, nwdc ngoai va lién
doanh chiém ti 1é cao 30,9%, ndi tro, budn
ban nho chiém ti 1é twong ng la 25,1% va
19,7%, con lai 1a cong nhan, 1am thué, gido
vién hay chi doanh nghiép tw nhan. S6
ngudi tra 1oi cw trd tai moi quan trong mau
twong doi dong déu.

3.2. Nhdn thirc cia ngwo'i tiéu diing
vé thwc phdm sach, thwc phdm an toan,
thwc phdm hiru co

3.2.1. Ddu hiéu ddnh gid thwc phdm
sach, thwc phdm an toan, thuc phdm hiru co

Hién nay & Viét Nam, cac tiéu chuin
dwoc dung dé danh gia thwc phdm an toan
gom co VietGAP trong trong trot va thuy
san, VIETGAHP trong chan nuéi, GlobalGAP
tién than la EurepGAP. Thwc phdm hiru co
la thuc phdm dwoc san xuit theo tiéu chuin
hitu co. Tiéu chuin hitu co ap dung cho
thwc phdm & moi qudc gia cling khac nhau.
Trén thé gidi hién nay c6 3 tiéu chuin hiru
co khé nhit 1a USDA Organic ctia Cuc Nong
nghiép My, EU Organic Farming cta Lién
minh Chau Au, va Organic JAS ctia Nhat Ban
(G2shop, 2016).

Bang 2. Cac diu hiéu danh gia rau cq,
trai cay, thit 1a sach cia nguoi tiéu dung

Cac diu hiéu danh gia So Tilé
thwc pham “sach” lwong | (%)

Rau cq, trai cay twoi,

khéng bi héo hoac 230 | 53,4
dap nat

Thit c6 mang bén ngoai

kho, mau sang, thé thit 174 | 40,4

sin chic, m& va bi mau
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sang, mém mai, ngon
tay an vao khi buéng ra
khong dé lai vét 1om

C6 dan nhan “Rau sach”,
“Trai cdy sach” hoac
“Thit sach”
C6 dan nhan “VietGAP”,
“GlobalGAP” hoac
“VietGAHP”

180 | 41,8

197 | 45,7

C6 dan nhan “Hitu co”,
“Organic” hodc “San xuit
theo cong nghé vi sinh
httu hiéu (EM)”

C6 ghi ro tén va dia chi
cla co s& san xuat

127 | 29,5

190 | 441

Pwoc ban trong cac

187
siéu thi

43,4

Puwogc ban trong cic clra
hang ban thwc phim
sach, thuc phdm an toan

Khac 4 0,9

210 | 48,7

Theo két qua khao sat, nguoi tiéu
dung Thanh ph6 H6 Chi Minh danh gia
thwc phdm sach thong qua nhiéu cach
khac nhau (Bang 2). Kha nhiéu nguoi tiéu
dung dwa vao bé ngoai ctia thwc phdm dé
nhan biét, chang han khoang 53% cho
ring sach c6 nghia la rau cq, trai cay twoi,
khong bi héo hoac dap nat, hay 40% cho
rang thit sach phai c6 mang bén ngoai
khd, mau sang, th¢ thit sin chic, m& va bi
mau sdng, mém mai. Nhiéu nguwoi tiéu
dung tin vao dia diém ban hang, chang
han nhw cdc ctra hang thwc phidm sach,
thwc phdm an toan (48%) va siéu thi
(43%), dé danh gid thwc phdm 1a sach.
Nguwoi tiéu dung cling can cx vao cac nhan
mac dan trén thwc phdm nhuw “VietGAP”,
“GlobalGAP”, “VietGAHP”, “Rau sach”,
“Trai cay sach”, “Thit sach”, “Htru co”, “
Organic”, “San xuit theo c6ng nghé vi sinh

htru hiéu (EM)”, va cdc san phdm c6 ghi ré
tén va dia chi ciia co s& san xuit dé lam
ddu hiéu nhin biét thwc phidm sach.
Khoang 1% cho rang cac san phidm dwoc
nguwoi quen trong va ban, hodc bé ngoai
khong quéa dep, c6 thé bi sdu la nhirng diu
hiéu dé nhan biét thuwc phdm sach. Pa so
nguoi tiéu dung st dung tir 2 tiéu chi tré
l1én d€ nhan biét thwc phdm sach. Ho
khéng chi quan tdm dén bé ngoai cia san
phdm ma con chu trong dén cac ching
nhin, dia diém ban hang ciing nhu suw
minh bach vé noi san xuat. Piéu nay cho
thay nhéan thirc, hiéu biét va sw quan tim
rit 1én cda nguwoi tiéu dung doi véi viéc
lwa chon thwc phdm dat chit lwong, an
toan cho strc khée cia minh va gia dinh.

Bang 3. Cac dau hiéu danh gia rau cq,
trai cdy, thit la an toan ctia ngwoi tiéu dung

Cac dau hiéu danh gia S6 |[Tilée
thwc phim “an toan” | lwong | (%)

Cé duw lwgng héa chit
ddc (thudc bao vé thuc
vat, kim loai nang),
khang sinh, vi sinh vat
gay hai, ky sinh trung
dwéi mirc cho phép va
khong nhiém dich bénh
hay mam méng giy bénh

138 | 32,0

Puoc san xudt theo tiéu
chuidn “VietGAP” hodic
“GlobalGAP” hoac
“VIETGAHP”

213 | 49,4

Quy trinh san xuit dwoc
dam bao (tr cac yéu to
ddu vao nhuw ngubdn
nuéc khong bi 6 nhiém,
dat khong bi 6 nhiém cac
kim loai nang, chit thai)

T6i khéng biét 39| 9,0

307 | 71,2
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ba s6 nguwoi tiéu dung (hon 70%) cho
rang rau cu, trai cy, thit 1a an toan khi cac
thwc phdm nay cé quy trinh san xuit dwoc
dam bao tir dau vao dén dau ra. Khoang 49%
nguoi tiéu dung dwa vao cac tiéu chuan nhw
VietGAP, GlobalGAP, VIETGAHP d€ nhin
biét thwc phdm an toan. Mot s6 khac (32%)
thi dwa vao tiéu chuin dw lwgng héa chit
ddc hai, vi khudn dwdi mic cho phép. Tuy
nhién, vin con khoang 9% nguoi tiéu dung
khong biét cach nhén dién thwc phdm an toan
(Bang 3).

Bang 4. Cac dau hiéu danh gia rau c,
trai cay, thit 1a hitu co cia ngwoi tiéu dung

Cac dau hiéu danh gia So Tilé
thwc pham “hiru co” | lwong | (%)

Pwoc san xuit hoan
toan tw nhién, khéng
st dung bat ky hoa chat
nao (nhuw thudc trir siu,
phan boéon hod hoc,
thuéc  khang sinh,
thu6c kich thich ting
tredng,...)

296 | 68,7

Puwoc san xuit theo
cong nghé EM (cbéng 103
nghé vi sinh hiru hiéu)

239

Duwoc san xuit bing
phwong thitrc va tiéu
chuin cua néng nghiép
hitu co

T6i khong biét 51| 11,8
Khac 2 0,5

196 | 45,5

Phin 1én nguoi tiéu dung (khoang
68%) cho rang thwc phdm la hitu co khi n6
dworc san xuit hoan toan tw nhién, khong st
dung bit ky hoa chat nao. Kha nhiéu ngwoi
tiéu dung cho rang thwc phdm dugc sin xuit
bang cac phwong thirc va tiéu chuin cta
nong nghiép hitu co (45%) hay cong nghé vi
sinh hitru hiéu (24%) la ddu hiéu nhin biét

thwe phdm htru co. Mot s6 it ngwoi tiéu dung
(0,5%) coi cac san phdm dwgc nudi trong
thuy canh hodc trong nha kinh 1a san pham
hitu co. Tuy nhién, con khoang 12% khong
biét vé thwc phdm hitu co (Bang 4).

Két qua trén cho thay cac chirng nhin,
quy trinh san xuit thwc phdm an toan, thuc
phdm httu co da dwoc dai da s6 nguwoi tiéu
dung biét dén va dung lam tiéu chi trong
nhin dién va chon mua thwc phidm. Tuy
nhién con s6 9% khong biét vé thwc phdm
an toan va 12% khong biét vé thwc phdm
hiru co khong phai 1a khéong dang chu y.
Nhiéu vin dé can xem xét & diy nhuw s6
lwong va hiéu qua cia kénh thong tin, chat
lwgng thong tin, mirc d6 thwong xuyén. Nhw
vay, viéc truyén théng vé thwc phdm an toan
va thwc phdm hitu co cin dwgc quan tAm
nhiéu hon nira.

3.2.2. Nhdn thirc vé mirc dd an todn,
chitng nhdn thwc phdm sach va tdm quan
trong cta thwc phdm sach, thwc phdm an
toan, thuc phdm hiru co

Bang 5. Mirc do an toan cia thuc phadm
¢ Viét Nam

Mirc do So Tilé
lwong | (%)
Ratkhong antoan | 112 26,0
Khoéng an toan 215 49,9
Trung lap 74 17,2
An toan 27 6,2
R4t an toan 3 0,7
Tong 431 100,0

Theo danh gia cia ngu¢i tiéu dung thi
cac loai thwc phdm nhw rau cu, trai cay, va
cacloai thit hién nay & Viét Nam chwa that
sw an toan doi véi strc khde (Bang 5). Co6
gan 50% nguoi tiéu dung cho rang cac loai
thwc phdm hién nay khong an toan va 26%
cho rang rit khong an toan. Khoang 17%

Tap 04 (4/2019)



TAP CHi KHOA HOC YERSIN

trung 1ap va chi c6 khoang 6% cho rang
thwc phdm hién nay l1a an toan. Khao sat
ciing cho thiy khodng 50% nguoi tiéu
dung khong that sw tin twéng vao cac
chitrng nhin thwc phdm sach va hon 35%
trung 1ap vé viéc nay (Bang 6). Du la cdm
nhan chl quan cua cac ca nhan dwgc khao
sat thi cac con s nay ciing chi ra rang
nguwoi tieu dung dang thuc sw lo ling vé
chit lwgng thwc phdm trén thi trwong
cling nhw viéc kiém soat chit lwgng va cap
chitng nhan thwc phdm sach cta cac co
quan cé thim quyén.

Bang 6. Mirc do tin twdng vao cac chirng
nhén vé thwc phadm sach, thwe phdm an toan,
thwe phdm hiru co & Viét Nam

Mirc do So Tilé
lwong | (%)
:Il:;rrllgtoén khong tin 45 104
Khoéng tin twéng 168 39,0
Trung lap 153 355
Tin twéng 59 13,7
Rat tin twdng 6 1,4
Tong 431 100,0

Con s6 hon 83% nguwoi tiéu dung
dwoc khao sat cho rang viéc san xuit va
phén phdi thwc phdm sach dén nguoi dan
la quan trong va rat quan trong (Bang 7)
cling da cho thiy sy quan tim rit lén cda
nguoi tiéu dung téi viéc tiép cin thuc
pham sach hién nay. Nhan thirc vé mic do6
an toan cda thwc phadm hién nay, niém tin
vao cac chirng nhin thwc phdm sach, va
tam quan trong cua viéc san xuat va phan
phdi thuc phdm sach noéi trén dit ra nhiéu
van dé cip bach cho nha sdn xuit, nguoi
tréng trot, chidn nuéi, co s& ché bién cling
nhw cac co quan lién quan trong day
chuyén tir sdn xuit dén tiéu dung.

Bang 7. TAm quan trong cda viéc san
xudt va phan phéi thuc phdm sach dén
nguoi tiéu dung

Mirc do So Tilé
lwong | (%)
Hoan toan khong 1 03
quan trong
Khoéng quan trong 23 5,3
Trung lap 47 10,9
Quan trong 150 34,8
R4t quan trong 210 | 48,7
Tong 431 | 100,0

3.3. Méi quan hé giita mét sé yéu
t6 nhdan khdu va nhdn thirc vé thwc
phdm sach

3.3.1. Trinh dé hoc vdn cia ngwoi tiéu
dung va nhdn thivc vé mikc d an toan va tdm
quan trong ctia thwe phdm sach

Phan 1én nguoi tiéu dung & cac mic
hoc van khac nhau cho rang cac loai thuc
phdm hién nay khéng va rat khong an toan,
dac biét la nhan dinh cta nhitng nhém c6
trinh d6 hoc vin cao. Quan diém trung lap
dwoc chon béi da s6 nguoi tiéu dung & bac
tiéu hoc (khodng 43%). Con khoang 12%
dén 14% nhém c6 trinh do cip 2 va cap 1
cho rang thwc phdm trén thi truong dam
bao an toan, trong khi khong c6 nguoi tiéu
dung nao co trinh dd sau dai hoc c6 cung
nhin dinh nay (Bang 8). Kiém dinh Chi-
square cho thiy trinh d6 hoc vin thuc sw c6
anh hwdng dén nhan thirc vé mirc d6 an toan
cda thwc phdm hién nay.
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Bang 8. Trinh d6 hoc van va nhén thirc vé mirc d6 an toan ctia thuc phim

Nhan thirc vé Trinh dd hoc vin Tong
muirc dé an toan| Trung |Trung hoc|Trung cip/| ., . Sau dai
ctia thye phim | Ti€u hoc hoc co' s¢phd théng| Cao déng Dai hec hoc
Rat lzg;’;’g A 00) [19(22,9) 25(21) | 18(22,8) |41(33,9)|9(40,9) | 112(26)
Khong an toan | 3(42,9) |38(45,8)| 70(58,8) | 34(43,0) |60(49,6) [10(45,4) 215(50)
Trunglap | 3(42,9) |16(19,3)] 15(12,6) | 22(27,8) |15(12,4)|3(13,6)] 74(17)
An toan 0(0) |10(12,0)] 9(7,6) 451) | 433) | 0(0) | 27(6)
Ritantoan | 1(14.2) | 0(0) 0(0) 1(1,3) | 1008) | 00) | 3(1)
Téng 7(100) |83(100)[119(100)| 79(100) [121(100)22(100)31(100)

Ghi chu: Pearson Chi-square (20) = 51,78; Prob. (Chi-square) = 0,000.
Trong dau ngodc don la ti 1é phan tram.

Theo két qua & Bang 9, nguwoi tiéu
dung c6 trinh d6 hoc vin cang cao thi cang
nhén thirc r6 vé mirc d6 quan trong va cip
thiét ctia viéc san xudt va cung cap thuwc
phdm sach dén nguwoi tiéu dung. Néu
khoang 85% nguoi tiéu dung & bic tiéu
hoc danh gia viéc san xuit va phan phéi
thwc phdm sach la quan trong thi ti 1é nay
1a 100% d6i véi nhom sau dai hoc. Nhiéu
kha nang mot bé phan ngwoi tiéu dung &

bic ti€u hoc chwa c6 sw quan tim dung
mitc t&i thwe phdm sach do han ché vé tiép
cin thong tin, diéu kién kinh té€ cling nhw
nhén thirc. Ki€ém dinh Chi-square cling cho
thay trinh d6 hoc van cé anh hwdéng dén
nhin thirc cia nguoi tiéu dung vé tim
quan trong cta san xuit va phan phoi thuc
phim sach.

Bang 9. Trinh dd hoc vin va nhin thic
vé tdm quan trong cla san xuit va phan phoi
thwc phdm sach

Nhén thirc vé tim Trinh d6 hoc van
quan trongciasan| _ . | Trung Trung | Tén
xudt va phan phoi ’[l‘lleu hoc co’ T;;‘i‘;ilwc cap/ Cao |Pai hoc Sal:l dai &
thwc pham sach o¢ so [PrOthong dang oc
Rdt k{‘r‘;‘fg uant o0y | 1(1,2) | 0(0) 0(0) | o) | o(0) | 1(0,2)
Khéng quan trong | 0(0) | 7(8,4) 7(5,9) 7(8,9) | 2(1,5) | 0(0) | 23(5,3)
Trung lap 1(14,4)|11(13,2)| 13(10,9) | 10(12,6) [12(10,0) 0(0) |47(11,0)
Quantrong  |3(42,8)[34(41,0)| 55(46,2) | 18(22,8) [35(29,0)| 5(22,7) [150(34,8)
R4t quan trong  |3(42,8)[30(36,2)| 44(37,0) | 44(55,7) |72(59,5)[17(77,3)210(48,7)
Téng 7(100)(83(100)|119(100) | 79(100) 12(1))(10 22(100)/431(100)
Ghi chu: Pearson Chi-square (20) = 39,80; Prob. (Chi-square) = 0,005.
Trong diu ngodc don 1a ti 1é phan tram.
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3.3.2. Nghé nghiép va nhdn thirc vé mirc
dé an toan va tdm quan trong cua thuc
phdm sach

Theo két qua phén tich & Bang 10,
nguoi tiéu dung véi nghé nghiép khac nhau
nhén thirc vé vin dé an toan ctia thuc phadm
cling twong do6i khac nhau. Da sé nguwoi tiéu
dung thudc nhom giao vién (87,5%) danh
gid thwc phdm hién nay trén thi trwong
khong that sw an toan. Trong khi dé, 66%
nguwoi thudc nhém cong nhan, khoang 79%

nguwoi lam viéc trong cac co quan nha nwérc,
cong ty tw nhan, nwéc ngoai, lién doanh,
76% ngudi budn ban nho, 73% ngudi 1a ndi
tro, va khoang 67% la chu doanh nghiép tw
nhan cho rang cac loai thuwc phdm hién nay
trén thi treong khong that sy an toan. Kiém
dinh Chi-square cho thay sw khac biét vé
nhan thirc ddi v&i van dé an toan cua thuc
phim gitta cAc nhém ngwoi tiéu dung nghé
nghiép khac nhau la c6 y nghia théng Kké.

Bang 10. Nghé nghiép va nhén thic vé
murc d§ an toan cua thwc phim

Nhén thirc vé Nghé nghiép
mirc do an o
N Tong
toan cua thd Nh6m 1 [Nhém 2|Nhém 3| Nhém 4 [Nhém 5| Nhém 6 [Nhém 7
pham
Rat khong an
coan 48(36,1) | 5(41,6) | 9(37,5) | 5(11,4) [16(18,8)| 24(22,2) | 5(20,0) [112(26,0)
Khéng an toan| 57(42,9) | 3(25,0) [12(50,0)|24(54,5) [49(57,7)| 55(51,0) |15(60,0)[215(49,9)
Trung lap | 24(18,0)|2(16,7)|3(12,5)| 9(20,5) [11(12,9)| 21(19,4) | 4(16,0) | 74(17,1)
Antoan | 4(3,0) |2(16,7)| 0(0) |6(13,6) | 7(82) | 7(65) | 1(4,0) | 27(6,3)
Ritantoan | 0(0) | 0(0) | 0(0) | 0(0) | 2(24) | 1(0,9) | 0(0) | 3(0,7)
Téng  [133(100)12(100)24(100)44(100)(85(100)108(100)225(100)431(100)

Ghi chu: Pearson Chi-square (24) = 35,7; Prob. (Chi-square) = 0,058.
Trong diu ngodc don 1a ti 1&é phan tram.

Nhom 1: Nhan vién co quan nha nwoéc,
cong ty tw nhan, nwdc ngoai, lién doanh;
Nhém 2: Chu doanh nghiép tw nhan; Nhém
3: Gido vién; Nhom 4: Cong nhan, lam thué;
Nhom 5: Bu6én ban nhé; Nhém 6: Noi tro;
Nhém 7: Cac nghé khac.

Nguoi tiéu dung & cidc nhém nghé
nghiép khac nhau cling c6 cac danh gia kha
khac nhau vé tdm quan trong va cip thiét
cta viéc san xuit va cung cip thwc phdm
sach dén nguwoi tiéu dung. Cu thé, 100% chu
cac doanh nghiép tw nhan, 96% giao vién,
89% nguoi budn ban nho, 83% nguwoi noi
tro va 82% nhan vién cic co quan nha

nwéc, cong ty tw nhan, nwéc ngoai, lién
doanh cho rang viéc san xuit va mé& rong
phén phoi thwc phdm sach dén nguoi tiéu
dung la that sy quan trong. Trong khi do6,
con s nay chi khoang 63% doi véi cong
nhan (Bang 11). Thwc phdm sach c6 thwong
hiéu va cé chirng nhan thwdng sé céd gia
nhinh hon so v&i thuwc phdm théng thwong
cung loai. Poi twong nguoi tiéu dung la
céng nhén c6 thé cé trinh d6 hoc van va thu
nhép khong cao nén sy quan tim cua ho déi
v&i viéc mua thwe phdm sach cé thé cling c6
phan han ché so v&i cac nhém khiac.
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Bang 11. Nghé nghiép va nhin thirc vé tim quan trong ctia san xuit va phan phéi
thwc phdm sach

Nhén thirc vé Nghé nghiép
tim quan
tI‘Qilg c\uahs:?m T6ng
Xudtva phan| Npom 1 |Nhém 2 [Nhém 3|Nhém 4|Nhém 5| Nhém 6 [Nhém 7
phdoi thuwc
pham sach
Rat khong
quan trong 0(0) | 0(0) | 0(0) | 0(0) | 0(0) | 1(0,9) | 0(0) | 1(0,2)
Kh‘;‘fn‘;“a“ 6(45) | 000) | 000) [6(13,7)] 3(3,5) | 7(65) | 1(4,0) | 23(54)
Trunglap |18(13,5)| 0(0) | 1(4,1) [10(22,7) 6(7,0) | 10(9,3) | 2(8,0) | 47(10,9)
Quan trong |40(30,1) | 3(25,0) | 6(25,0) [14(31,8)35(41,2)| 43(39,8) | 9(36,0) [150(34,8)
R"’t‘;?r‘llg""“ 69(51,9) | 9(75,0) [17(70,9)14(31,8)41(48,3)| 47(43,5) [13(52,0)[210(48,7)
Téng  [133(100)12(100)24(100)44(100)85(100)108(100)25(100)431(100)
Ghi chu: Pearson Chi-square (24) = 33,4; Prob. (Chi-square) = 0,096.
Trong dau ngodc don la ti 1é phan tram.

Nhém 1: Nhan vién co quan nha nwéc,
cong ty tw nhan, nwéc ngoai, lién doanh;
Nhoém 2: Chu doanh nghiép tw nhan; Nhém
3: Gido vién; Nhom 4: Cong nhan, lam thué;
Nhom 5: Buén ban nhé; Nhom 6: Noi tro;
Nhém 7: Cac nghé khic.

3.3.3. Noi cw trii va nhdn thirc vé mikc
dé an toan va tdm quan trong cta thuwc
phdm sach

Theo két qua & Bang 12, c6 thé thay ti
lé nguwoi tiéu dung & quan Binh Thanh
danh gia cac loai thwc phdm hién nay trén
thi trwong khéng an toan la cao nhit
(91%). K& dén la nguoi tiéu dung & quan
Thu D, véi khoang 81% cho rang thuc

phdm hién nay trén thi trweong khong that
sw an toan. Trong khi dé, lan lwot chi
khoang 65% va 67% nguoi tiéu dung &
Quan 1 va Quan 2 cho rang thuwc phdm hién
nay trén thi tredng khong that sy an toan.
Nhin chung, mdi quén sé c6 nhitng diém
khac biét c6 kha ndng tac dong dén nhan
thirc ciia ngwoi dan song tai dia ban dé vé
mirc dd an toan ctia thwc phadm, ching han
nhuw nguon théng tin vé thwe phadm sach, s
lwong va vi tri cac siéu thi, ctra hang thuc
phim sach, ching loai mét hang c6 tai cac
dia diém ban hang, mic sdng cia nguwoi
dan. Kiém dinh Chi-Square ciling cho thiy
sw khac biét dé c6 y nghia thong ké.

Tap 04 (4/2019)



TAP CHi KHOA HOC YERSIN

Bang 12. Noi cu trd va va nhan thirc vé mirc d6 an toan ctia thwe phadm

Nhén thirc vé Noi sinh séng (Quan) |_Téng
mirc d§ an toan L N R ) ., R Binh
ciia thwe phim ThubPirc| GoVap | Quan2 |Tan Phu| Quan 1 Thanh
Rﬁ“;gg’;‘ga“ 25(35,7) | 24(32,4) | 12(16,2) |12(16,7)| 9(12,1) | 28(41,7) |110(25,5)
Khong an toan | 32(45,7) | 35(47,3) | 38(51,4) |39(54,2)|39(52,7)| 33(49,3) [216(50,1)
Trunglap | 10(14,3) | 12(16,2) | 12(16,2) |18(25,0)|18(24,3)| 5(7,5) |75(17,4)
An toan 3(43) | 3(41) |10(13,5)| 3(41) | 7(95) | 1(L5) | 27(6,3)
R4t an toan 0(0) 0(0) 2(27) | 0(0) | 1(1,4) | 0(0) | 3(0,7)
Téng 70(100) | 74(100) | 74(100) |72(100)|74(100)|67(100) |431(100)
Ghi chu: Pearson Chi-square (20) = 48,652; Prob. (Chi-square) = 0,000.
Trong dau ngodc don la ti 1é phan tram.

Theo két qua phan tich, hdu hét ngudi
tiéu dung quan Tha Dtc (95%), quan Go
VAap (94%), va quan 2 (93%) danh gia viéc
san xudt va phan phdi thwc phdm sach dén
nguoi tiéu dung la quan trong va rit quan
trong. Ti1é nay thap hon & quin Binh Thanh
va quan 1. Pdcbiét, chi 61% nguoi tiéu dung
quén Tan Phd danh gia viéc san xuat va cung
cip thwc phdm sach la quan trong (Bang 13).
Kiém dinh Chi-square chi rd nhén thic tim
quan trong cta viéc san xuat va phan phéi
thwc phdm sach dén ngudi dan cling khac

nhau gitra nguwoi tiéu dung séng & cac quan
khac nhau trén dia ban Thanh phé H6 Chi
Minh va sy khac biét nay c6 y nghia théng
ké. Chac chan c6 nhiéu ly do giai thich cho
sw khac biét nay va khong don gian dé ly giai
ching. Tuy nhién, két qua nay cho thay bat
ky mot chinh sach hay bién phap cu thé nao
lién quan dén thwc phidm sach truée khi dwa
ra ap dung can xem xét cac dac diém cu thé
cua tirng dia ban.

Bang 13. Noi cw tri va nhén thirc vé tim
quan trong ctia san xuit va phan phoi thuc
phim sach

Nhin thirc vé tim Noi sinh sdng (Quén) Tong
quan trong cuia san R
xudt va phan phéi | Tha Birc| Go Vip | Quan 2 [Tan Phd| Quan 1| BB
thwc pham sach Thanh
Ratkhong quan | 4 4y | () 0(0) | 0(0) | 0(0) | o(0) | 1(0,2)
trong
Khéng quan trong | 1(1,4) 1(1,4) 1(1,4) (13(18,1)| 7(9,5) | 2(3,0) | 25(5,8)
Trung lap 1(1,4) | 3(41) | 4(54) |15(20,8)| 9(12,2) |10(14,9) 42(9,7)
Quantrong | 23(32,9) | 27(36,5) | 21(28,4) [26(36,1)[35(47,3)18(26,9)|150(34,8)
R4t quan trong | 44(62,9) | 43(58,0) | 48(64,8) |18(25,0)|23(31,0)|37(55,2)|213(49,5)
Téng 70(100) | 74(100) | 74(100) |72(100)|74(100)|67(100)/431(100)
Ghi chu: Pearson Chi-square (20) = 81,033; Prob. (Chi-square) = 0,000.
Trong diu ngodc don 1a ti 1é phan tram.
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4. Két luan

C6 thé noi da s6 nguoi tiéu dung Thanh
ph6é H6 Chi Minh rit quan tim dén thuc
pham sach va nhan biét thuwc phdm sach qua
nhiéu tiéu chi khac nhau. Tuy nhién van con
mot bd phan nguwoi tiéu dung chwa biét dén
thwc phdm an toan va thwc phdm hitu co. Rat
nhiéu nguoi tiéu dung lo ngai vé chit lwong
va mirc d6 an toan cta thwec pham dang duoc
ban trén thi trwong cling nhw khong tin
twdng vao cac chirng nhian thwc phdm sach
hién nay. Ho cling dé cao viéc san xuit va
phan phéi thwe phdm sach dén nguwoi tiéu
dung. Trinh d6 hoc van, nghé nghiép va noi
cr trd cia nguwoi tiéu dung cling c6 anh
hwdng dén nhan thirc ctia ho vé mirc d6 an
toan va tAim quan trong cia viéc san xuit va
phan phéi thuc phidm sach.

Nhitng két qua nghién ctu trén khing
dinh lai vin dé nhan thirc vé thwc phdm sach
va viéc td chirc sdn xuat, phin phdi cling nhw
kiém soat chirng nhin thwc phdm sach hién
nay dang rat cin dwoc cac co quan chirc
nang quan tdm. Cac thong tin chinh théng vé

d4u hiéu nhan biét thuc phdm an toan, thuc
phidm hitu co cdn dwgc pho bién rong rai
hon, véi tin sudt ting dén trng hd dan
théng qua nhiéu kénh nhu tivi, bdo, dai, cac
co quan doan thé, chinh quyén dia phwong,
treong hoc. Ngwoi tiéu dung ciing sé biét
dén thwc phadm sach nhiéu hon qua viéc
tuyén truyén vé nhirng diu hiéu nhan biét
thwe phidm sach tai cac chg, siéu thi, ctra
hang ban thwc phdm sach, noi nguoi tiéu
dung thwong xuyén dén mua thwe phdm cho
gia dinh. Viéc kiém tra, giam sat va cip
chirng nhin thwc phdm sach cling nhw xay
dung quy trinh sdn xuit va phan phoi thuc
phdm sach dén nguoi tiéu dung can dwoc
xem lai mot cach nghiém tuc. Viéc kiém tra,
gidm sat, cp chirng nhin, kiém tra quy trinh
san xudt can dwoc thwce hién boi cac bén
khong c6 xung dot vé loi ich d& dam bao tinh
minh bach va c6ng bang. Chi khi ngwoi tiéu
dung c6 kién thirc vé thwe phdm sach va cé
niém tin vao thwe phdm sach dwoc ban trén
thi truwdong thi viéc khuyén khich st dung
thwc phdm sach trong cong déng méi thuc
sw c6 hiéu qua.
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