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MUC LUC
M&i lién quan giira nhiét dd va so ca nhap vién do mac mét s6 bénh duong [6]

hé hip & tinh Pién Bién giai doan 2012 -2019: phan tich chudi thoi gian.
Pong Thi Hong Nhung, Pham Vin Man, Nguyén Thi Trang Nhung

Thuye trang hai 1ong nguoi bénh dén kham chira bénh ngoai tra tai khoa [15]
Kham bénh bénh vién Phii Nhuin 6 thing diu nim 2020
L& Minh Thi, Hoang btic Quyén, To6 Thi Thu Ha

Thue trang nghién internet va mot s6 yéu t lién quan ciia sinh vién truong [25]
Pai hoc Y — Dugre, Pai hoc Hué nim 2018
Hd Thi Linh Pan, Nguyén Thi Hong Hai, Nguyén Thi Mai, Nguyén V&
Tra Mi, Tran Thi Hoa, Tran Thi Thanh Hong, V& Ngoc Hong Phiic, Ton Nit
Nam Tran, Tran Thi Quynh Tam, Tran Thi My Huyén, Phan Vin Thing, Ha
Minh Phuong, Nguyén Thi Minh Hoa, Trinh Thi Viét Hang, V5 Thi Té Nga,
Hd Hoang Nhi, Nguyén Thi Cam Nhi, Chau Nguyén Pan, Pham Thi Thu Ha,
Nguyén Birc Dan, Trinh Ngoc T4n, Hoang Tuin Anh, Nguyén Hoang Minh, V5
Ngoc Ha My, Hoang Hitu Hai, Nguyén Thanh Gia, Tran Binh Thing, Lé Pinh
Duong, Tran Anh Quéc, Tran Pinh Trung, Hoang Hiru Khoi, Nguyén Minh Ta

Kién thirc, thai dd vé quan 1y vé sinh kinh nguyét cia hoc sinh nir 10-18 tudi [36]
Bui Thi Tt Quyén, Phan Dinh Hiép, Bui Thi Ngoc, Nguyén Thi Ngan, Lé Minh Thi

Thue hanh vé sir dung hoéa chit bio vé thye vét ciia ngwdi dan xa Thanh [49]
An, huyén Dién Bién, tinh Dién Bién, nam 2019

Trinh Khanh Linh, Tran Nhu Nguyén, Nguyén Thi Hoang Ngan, Poan Thi Cam
Anh, Nguyén Thi Thao, Nguyén Thi Huong, D06 Thi Diéu Linh, Lé Khanh Linh.

Thye trang tuin thii cic hwéng din phong bénh viém dwong hé hap cip [59]
COVID-19 ciia nguoi bénh ngoai tri va mét s6 yéu t6 lién quan tai Bénh
vién Pai hoc Y Dwge TP Ho Chi Minh, nim 2021
Lé Ngoc Quynh Anh, Truong Phi Hung , Truong Quang Tién, Nguyén Thanh
Luan, D6 Thi Bé My, Lé Minh Pat

4 TapchiY té Cong cong, S6 56 thang 09/2021



| TONG QUAN & NGHIEN CUU |

VPHA

Viet Nam Journal of Public Health
Published by Viet Nam Public Health Association

CONTENTS

Association between ambient temperature and hospital admissions for
respiratory diseases in Dien Bien province, Vietnam from 2012 to 2019: a
time-series analysis.

Dong Thi Hong Nhung, Pham Van Man, Nguyen Thi Trang Nhung

Out-patient’s satisfaction at the Department of Examination of Phu Nhuan
hospital in the first six months of 2020
Le Minh Thi, Hoang Duc Quyen, To Thi Thu Ha

Prevalence of internet addiction and some associated factors in students at
University of Medicine and Pharmacy, Hue University in 2018

Ho Thi Linh Dan, Nguyen Thi Hong Hai, Nguyen Thi Mai, Nguyen Vo Tra Mi, Tran
Thi Hoa, Tran Thi Thanh Hong, Vo Ngoc Hong Phuc, Ton Nu Nam Tran, Tran Thi Quynh
Tam, Tran Thi My Huyen, Phan Van Thang, Ha Minh Phuong, Nguyen Thi Minh Hoa,
Trinh Thi Viet Hang, Vo Thi To Nga, Ho Hoang Nhi, Nguyen Thi Cam Nhi, Chau Nguyen
Dan, Pham Thi Thu Ha, Nguyen Duc Dan, Trinh Ngoc Tan, Hoang Tuan Anh, Nguyen
Hoang Minh, Vo Ngoc Ha My, Hoang Huu Hai, Nguyen Thanh Gia, Tran Binh Thang,
Le Dinh Duong, Tran Anh Quoc, Tran Dinh Trung, Hoang Huu Khoi, Nguyen Minh Tu

Knowledge and attitude of menstrual hygiene management among female
students between 10-18 years old

Bui Thi Tu Quyen, Phan Dinh Hiep, Bui Thi Ngoc, Nguyen Thi Ngan, Le Minh Thi
Practice on using pesticides by people in Thanh An commune, Dien Bien
district, dien bien province, 2019
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Thue trang hai l1ong nguwoi bénh dén kham chira bénh
ngoai tru tai khoa Kham bénh bénh vién Phu Nhuan 6
thang diu nim 2020

Lé Minh Thi', Hoang Pirc Quyén2, Té Thi Thu Ha?

TOM TAT

Diit vin dé: Nghién ciru nham mé ta thuc trang hai long nguoi bénh dén kham chita bénh (KCB)
ngoai tru tai khoa kham bénh va xdc dinh nhitrng thudn loi, kho khan trong trong cung ccfp dich vu
kham chira bénh ngoai tru tai khoa kham bénh cua bénh vién quan Phu Nhugn nam 2020.
Phwong phdp: Nghién ciru mé td cdt ngang két hop dinh heong va dinh tinh. Nghién civu dinh
liwong sir dung s6 liéu thir cdp vé hai long ciia nguoi bénh trong 2 quy dau nam 2020, va nghién
cueu dinh tinh phong véan sau lanh dao bénh vién, nhéan vién t6 quan ly chat lwong bénh vién va
nguoi bénh. Phan tich dinh lwong theo bg tiéu chi danh gia hai long nguoi bénh ngoai tru cua Bo
Y té, va phan tich dinh tinh theo chii @é, lam ré cdc két qua dinh lwong.

Két qud: Da phd‘n nguoi dan dén KCB ngoai tru tai Khoa Kham bénh déu hai long vé bénh vién ty
1¢ 90,63%, voi diém trung binh chung cho 5 tiéu chi danh gid la 4,62. Diém trung binh ciia nhém
cdu hoéi cao nhdt thuoc nhém thai @ vmg xir, ndng lwc chuyén mén ciia nhan vién y té va két qua
cung cd'p dich vu. Piém trung binh thd'p nhat thudc nhém co sé vit chat va phuwong tién phuc vu
nguwoi bénh. Tong diém trung binh giita nguoi bénh sie dung BHYT va khéong sir dung BHYT ¢ sw
chénh léch khéng dang ké.

Khuyén nghi: Bénh vién Phii Nhudn cdn dau tw ndng cdp, sira chita va mo réng co sé vit chat, ha
tang, nham cdi thién niém tin va sw hdi long ciia ngwoi bénh.

T khoa: hai long, kham chita bénh ngoai tru, Bénh vién Phu Nhudn, Thanh phé Ho6 Chi Minh

Out-patient’s satisfaction at the Department of
Examination of Phu Nhuan hospital in the first six
months of 2020

Le Minh Thi', Hoang Duc Quyen?, To Thi Thu Ha®

SUMMARY

Introduction: The study aims to assess the of out-patient Ssatisfaction at the Department of

Tap chi Y té Cong cong, S6 56 thang 09/2021 15
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Examination in the Department of Examination, Phu Nhuan district Hospital in the first six month
of 2020.

Method: Cross-sectional study applying mix method. Secondary data of patient s satisfaction in the
first six month of 2020. Qualitative study applied in-depth interviews with hospital leaders, hospital
quality management team staff, and patients. Quantitative data was analysed and compared with
the patients satisfaction standards of the Vietnamese Ministry of Health. Qualitative data was
coded and interpreted by themes.

Results: The majority of people who went to outpatient care at the Faculty of Examination were
satisfied with the hospital (90.63%, the mean score of service quality is 4.63). The highest mean
score belongs to the dimesion of Behavior, professional capacity of health workers and results of
service provision. The lowest mean score belongs to the dimension of infrastructure, facilities and
instrument. The mean score between of service quality among the patients using health insurance

and not using health insurance has a negligible difference.

Recommendations: Phu Nhuan Hospital needs to upgrade and expand the facilities and

infrastructure in order to improve patient’s confidence and satisfaction.

Keywords: satisfaction, outpatient care, Phu Nhuan Hospital, Ho Chi Minh City

Tac gia:

1. Truong Pai hoc Y té Cong cong, Ha Noi

2. Bénh vién Phu Nhuan, Thanh phd HO Chi Minh

3.Vién Y duoc hoc dan toc Thanh phé H6 Chi Minh, Thanh phé H6 Chi Minh

I. PAT VAN PE

Khi x4 hoi ngay cang phét trién nhu cau con
ngudi ngay cang cao, viéc dap ung nhu cau
con nguoi trong cong tac kham chira bénh va
cham soc stc khde tai bénh vién lai cang can
phai hoan thién va phat trién vé moi mat.! Chat
lugng dich vu y té tac dong dén hai long cua
nguoi bénh va nguoc lai hai long cta nguoi
bénh c6 thé danh gia dwoc hidu qua cua cac
dich vu do bénh vién va nganh y té cung cip.
Trong nhitng nim qua, nganh y té Viét Nam
dd c6 nhiéu c¢d ging trién khai thyc hién cac

chu truong, chinh sach cia Pang, Nha nudc

va dat duoc nhiéu thanh tuu quan trong trong
cong tac cham s6c va bao vé suc khoe cho nhan
dan. Muc tiéu 16n nhit cua cac bénh vién dang
hudng téi hién nay 1a sy hai long cua ngudi bénh
nham cai thién chét lugng dich vu. Bén canh
do, cong tac td chtre, trién khai thuc hién hoat
dong khao sat hai long ngudi bénh dugc quan
tam dung mic dé dat duoc két qua phu hop véi
thuc tién, gitp bénh vién xac dinh dugc nhiing
vAn dé ton tai va trién khai cac hoat dong cai
tién nham nang cao chét luong bénh vién. Chat
luong dich vu co thé danh gia qua nhiéu tiéu

chi khac nhau, trong d6, danh gid thong qua hai
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long cua ngudi bénh (khach hang) 1a can thiét
va khach quan. Ké tir 2017, danh gia chat lugng
bénh vién va hai long cua ngudi bénh dugc dua
vao quy trinh thuong xuyén, trong d6 bao gdm
danh gia hai long cta nguo1 bénh theo quy. Cac
bénh vién st dung bd cong cu danh gia theo

quy dinh ctia Bo Y té.!
Bénh vién (BV) Phu Nhuan trudc day la bénh

vién tuyén quan, dong vai trd quan trong trong
cong tac giam tai bénh vién cho cac bénh vién
tuyén trén tai Thanh phd HO6 Chi Minh, véi
s6 lugng bénh nhan dén kham mdi ngay hon
1000 luot.? Bénh vién toa lac trén truc duong
giao thong thuan lgi, ctra ngd vao san bay Tan
Son Nhét, khu dan cu dong dic, xung quanh
¢6 nhiéu bénh vién da khoa, dan sb khoang
180.000 nguoi * giap ranh véi quan Tan Binh,
Go Vip, Binh Thanh, Quén 1, Quan 3. Bénh
vién c6 dién tich khuén vién 2.862 m?, gdbm
04 phong va 17 khoa véi tong s6 nhan vién 1a
hon 190 nguoi.2 Tong sé givong bénh 1a 100,
v6i tong s6 luot kham ngoai tri 14 1000 - 1300
luot ngoai tra/ ngdy va khoang 20 lugt cap ciru/
ngay.? Ké tir 2020, bénh vién quan Phi Nhuin
d6i tén thanh bénh vién Phii Nhuan, truc thudc
S6'Y té thanh phd HO Chi Minh. Bénh vién bét
dau danh gia hai long nguoi bénh tir 2017 theo
hudéng dan. Ty 1¢ hai 1ong chung tai bénh vién
tir 82,5% (2017) dén 87,5% (2019).2 Tir dau
2020, bénh vién quan Pha Nhuan duge doi tén
thanh bénh vién Pha Nhuan (tuyén thanh phd,
tryc thude S&'Y t&). Do vay, chung toi thuc hién
nghién ciru nay dé tim hiéu nhing nd luc trong
cong tac to chirc khao sat hai long ngudi bénh

trong tinh hinh mai véi 02 muc tiéu:

1. M6 ta sy hai 1ong ngudi bénh dén kham chira

bénh ngoai tra tai khoa Khdm bénh bénh vi¢n
Phti Nhuan 6 thang dau nam 2020.

2. Xac dinh mot s thuén loi va khé khan trong
cong tadc nang cao sy hai long ctiia ngudi bénh
dén kham chira bénh ngoai tru tai khoa Kham
bénh bénh vién Phii Nhuan 6 thang dau nim
2020.

2. POI TUQNG VA PHUONG PHAP

2.1. Pia diém nghién ciru: Bénh vign Phii
Nhugn, thanh phé Ho Chi Minh

2.2. Thoi gian thu thip sé liéu: thing 8 téi
thang 9 nam 2020

2.3. Péi twong thu thip thong tin:

Dinh lugng: Bao cdo thi cép tai bénh vién thuc
hién khao st quy I va II nam 2020 v6i moi
dot 450 nguoi bénh kham ngoai tra, bao gém
bénh nhan c¢6 va khong c6 bao hiém y té, dong
y tham gia nghién ctru.

boi tuong nghién ctru dinh tinh: lanh dao bénh
vién, can by quan ly chét luong, can bo khoa

khédm va bénh nhan ngoai tr.

2.3. Thiét ké: Nghién citu mé td cit ngang, két
hop dinh lwong va dinh tinh.

2.4. C& mdu va phwong phdp chon méu:

Nghién ctru dinh lugng: sit dung bdo céo thir
cép khao sat hai long ngudi bénh tai bénh vién
quy 1 va quy 2 nam 2020.*Mau khéo sat theo
méu cia BO Y té.! Phiéu khao sat danh gia mdi
dot 450 ngudi bénh gdm 5 ndi dung 16n bao
gdm tinh tiép can (A), sy minh bach thong tin
va thu tuc kham chita bénh (B), Co s vat chit
va phuong tié€n phuc vu (C), thai d¢ Gng xur va
nang luc chuyén mon can bo y té (D) va két qua

cung cap dich vu (E), va két luan vé phan trim

Tap chi Y té Cong cong, S6 56 thang 09/2021 17
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su hai long so v&1 mong doi.

Nghién ctru dinh tinh: Phong van 1 lanh dao
bénh vién, 2 can bo phong quan 1y chit lugng,
2 can bd y té khoa kham bénh va 5 bénh nhan
ngoai tra. Nguoi phong vén 1a nghién ciru vién
doc 1ap bén ngoai bénh vién, phong van thuc
hién v&i bénh nhan khi da hoan thanh kham
chira bénh ngoai tra. Thoi gian phong van 14 30
phut/cude.

2.5. Phwong phap thu thap thong tin

Thu thép s6 liéu va ra soat tai liéu thir cip (bao
c4o, thong ké, sb liéu sin co ciia bénh vién).
Thong tin thu thap bao gdm: Thong tin vé cic
két qua khao sat hai long nguoi bénh 2 quy dau
nam 2020 Theo mau nay thang diém Likert tir
1 dén 5, diém cang cao twong ting véi ty 18 hai
long cang cao.

Nghién ctru 4p dung k¥ thuat phong véan sau 5
can bo y té ctia bénh vién va 5 bénh nhan ngoai
tra vé thyc trang hai long ngudi bénh dén kham
chita bénh ngoai tru tai khoa Kham bénh bénh
vién quan Pha Nhuan. Cac cudc phong van siu
véi can by bénh vién va bénh nhan ngoai tru
duogc thuc hién trong khudn kho tuan kién tap
bénh vién cua hoc vién thac sy quan 1y bénh
vién, moi d6i tugng duge xin phép bang miéng,
dam bao dir liéu cho muc dich hoc tap va nghién
ctru. Muc dich phong van sau nham 1am rd cac
thong tin vé 5 ndi dung hai 10ng ngudi bénh (tir
Rat khong hai 1ong, khong hai long, trung binh,
hai 10ng va rat hai 1ong) nhu trong huéng din
ciia BO Y té1, va cac giai thich ctia ho vé cac
diém chua hai long theo 5 nhém ndi dung tinh
tiép can (A), sy minh bach thong tin va thu tuc
kham chira bénh (B), Co s¢ vat chat va phuong

tién phuc vu (C), thai d§ ung xtr va nang lyc

chuyén mon can b y t& (D) va két qua cung
cap dich vu (E).

2.6. Phén tich so ligu

S6 liéu thu thap, phan tich va xu 1y s6 lidu béng
phan mém Excel: tinh tong, tinh ty 18 phan trim
dé so sanh gitra cac dot.

Thong tin dinh tinh: S6 liéu nghién ctu dinh
tinh dugc xtr Iy bang phuwong phap ma héa theo
chu dé: bang ghi am cac cudc phong van duoc
nhom nghién ciru danh lai bang file word, 1am
sach dir liéu va phan loai, ma héa theo tung chu
dé, sau d6 tom tat vao bang tong hop trich dan

minh hoa.
2.7. Dao dirc nghién cvru:

Nghién ciru thyc hién trong khudn khd tuan
kién tap bénh vién cua hoc vién thac sy quan ly
bénh vién cia truong Pai hoc Y té Cong cong
tai bénh vién Phi Nhuan. S liéu dinh luong
(thir cdp) cta bénh vién do ban giam dbc dong
y cung cép theo khao sat di thuc hién trudc
d6. Sb liéu so cip (phong van sau/thdo ludn
nhom) d6i v6i can b y té va ngudi bénh thu
dugc nam trong khudn kho cua tuan kién tap
9/2020. Nguoi bénh va can bo y té dong ¥ tham
gia thao ludn/phong van sau theo gidy moi ciia
bénh vién. Nhém nghién ctru tudn tha dao dic
nghién clru, ma hda tén va ma hoda cac cudc
phong van siu, dam bao tén cua nhimg nguoi

tham gia dugc gidu kin.

3.Két qua

Trong 6 thang dau nam 2020, sau 02 dot t6 chirc
khao sat hai long nguoi bénh, bénh vién Phu
Nhuan d3 ghi nhan duoc két qua dbi v6i bénh
nhan ngoai tru, mdi dot véi 450 nguoi bénh

ngoai tra. Tong sd ¢6 900 ngudi bénh tham gia,

18 Tap chi Y té Cong cong, Sb 56 thang 09/2021
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v6i nir 468 (52%) va nam (48%). Tudi trung
binh cua nguoi bénh 1a 42,5nguoi bénh tham
gia khao sat co khoang tudi tir 19 téi 72 tudi.

biém hai long cu thé nhu sau:

o
(=
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()
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417 S5 421

b e

+

o o
[= N ]

Bing 1: Piém hai long ciia ngwoi bénh

. Ty 1€ hai long
Noi dung
(n=900)
Hai long chung 90,62%
Hai long so v&1 mong doi 93,27%
Ty 1¢ s& quay lai 100%

2

444 444
43 43
.
. -
385 .
.
J.-

A Khi ningtiép B. Swminh bach C. Co sévit chat va D. Thai d6 ing xit, E. Két qua cung cap

can thong tin va thutuc phuwongtién phuc
vu nguwoi bénh

kham bénh, ditu tr

nang luc chuyén dich vu
mon cua nhan vién

yté

EQuvI mQuyI

Biéu d6 2. Két qua khdo sdt hai long ngwoi bénh ngoai trit quy I va quy II nim 2020

Két qua khao sat hai long ngudi bénh ngoai tra
quy I va quy II ndm 2020 cho thy diém trung
binh ctia nhom cau hoi cao nhit thuéc nhoém
(D) Thai d¢ tng xtr, nang lyc chuyén mon cua
nhan vién y té va nhom (E) Két qua cung cip
dich vu v6i 4.3 & quy I va 4.44 & quy 11. Diém
trung binh ctia nhom cau hoi thip nhat thude
nhom (C) Co s& vat chit va phuong tién phuc
vu nguodi bénh véi 3.85 6 quy [ va 3.77 & quy 11
Hai long nguoi bénh ngoai trtt dugce danh gia
dira trén 5 nhoém cdu hoi va tién hanh phén tich
dua theo dbi tuong bénh nhan ngoai tra cé su
dung va khong sir dung thé bao hiém y té:
Diém trung binh hai 1ong cia ngudi bénh

kham ngoai tru tai bénh vién dat 4,63 diém dua

trén 5 tiéu chi. Két qua bang 2 trinh bay su hai
1ong ciia ngudi bénh theo dbi tugng sir dung va

khong dung thé bao hiém y té.
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Bing 2. Sw hai long nguwoi bénh theo déi twong c6 sir dung va khéng sir dung thé BHYT quy I

va quy Il nam 2020
. Nhom cau hoi
Doi twgng nguoi | Sir dung thé | Dot khao om cat 1ot Trun
bénh BHYT sat A| B |cCc| D | E | "
) binh
Quy I 478 | 456 | 3.65 | 475 | 485 | 4.52
Co
QuylIl | 498 | 491 | 3.73 | 5.00 | 497 | 4.72
Ngoai tra
Quy I 5.00 | 4.814 | 3.69 | 494 | 483 | 4.65
Khong
QuylIl | 480 | 4.80 | 3.40 | 487 | 491 | 4.56

Két qua bang 1 cho thiy hau hét ngudi bénh déu
hai long v6i diém trung binh rat cao vé A- kha
ning tiép can (vi tri trung tim va gan khu vuc
dan cu sinh séng), D-thai do, ning luc chuyén
mon cua nhan vién y té va E-Két qua cung cap
dich vu. Ca hai nhém c6 bao hiém va khong
bao hiém y té déu khong hai 10ng vé co so vat
chat bénh vién v6i diém thap nhat. Sy khac biét
giita hai nhom 1a khong dang ké. Trong nhom
diém vé co s& vat chat c6 8 cau hoi vé phong/
sanh cho kham sach s€, thoang mat vao mua he;
kin gi6 va 4m &p vao mua dong.? Phong cho c6
du ghé ngdi cho ngudi bénh va st dung t6t,®
Phong cho ¢ quat (diéu hoa) day du, hoat dong
thuong xuyén,® Phong chd ¢6 cac phuong tién
gitp nguoi bénh co tdm ly thodi mai nhu ti-vi,
tranh anh, to roi, nude udng,® Puogc bao dam
su riéng tu khi kham bénh, chiéu chup, lam thu
thuat,® Nha vé sinh thuan tién, st dung tit,
sach s&,” Moi truong trong khudén vién bénh
vién xanh, sach, dep va® Khu kham bénh bao
dam an ninh, trat tu, phong ngtra trom cép cho
ngudi dan. Trong 8 tiéu chi trén, cac ti€u chi®
@.0.(M ¢4 diém thap nhat do lwong bénh nhan

quéa dong (1000-1300 NB/ngay) so vdi tuong

quan co s& vat chat bénh vién (2862m?) va co
so vat chat (nha cira) cii do 1a bénh vién tuyén

quan khong dugc nang cp nhiéu.

Nhirng thudn lgi va kho khan ciia bénh vién
trong ndng cao hai long ciia NB

Cong tac KCB va diéu tri ngoai tru tai khoa
Kham bénh bénh vién Quan Phit Nhuén chiém
hon 90% trong tong sé bénh nhan dén kham
va diéu tri tai bénh vién. Sb lugng bénh nhan
dén kham va diéu tri ngoai tra ciing ting dan
qua cac nam (s liéu thong ké tir nam 2013 dén
nam 2019).

Thuan lgi

Bénh vién dat diém cao trong cac tiéu muc A
(kha nang tiép can), B (minh bach théng tin), D
(thai do ing xr), E (cung cap dich vu). Do vi tri
cua bénh vién & vi tri trung tam nén diém tiép
can ludén dat & mdc rit cao. Diém minh bach
thong tin cling dat két qua hai long t6t do bénh
vién co trang web va cac bang gia, bang chi
dan rd rang. V& thai do va két qua cung cap
dich vu ctia can bo y té, theo 101 mot bénh nhan
(NB) ngoai tra, ngudi bénh dugc huéng dan cu

thé, nhiét tinh va thoi gian cho doi ciing khong
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lau: “Pén khoa Kham bénh BHYT ngudi bénh
duoc chi din rd rang, don tiép va hudng dan cu
thé, tan tinh, thu tuc dang ky kham, thanh toan
phi don gidn nhanh chong trong thoi gian cho
kham, c6 noi ngdi cho kham day du” (PVS-
NB2).

Ngoai ra, vé phia bac si diéu trj tai Khoa kham
bénh ciing cho biét: “Khoa dd phoi hop tot
voi cdc khoa ldm sang va cdn lam sang va cdac
bo phan khac dam bao thuc hién 16t nhiém vu
kham va diéu tri cho nguoi bénh. Khoa img
dung céng nghé thong tin, bdc si ké don két
néi dwoc véi ca khoa Duoc, khoa Xét nghiém
va quay thu vién phi, hé thong lay so tw déng
tao rat nhiéu thudn loi va giam duwoc thoi gian
cho ciia bénh nhén, gép phan vao sw hdi long
cua nguoi bénh. Mbi khu viee kham bénh cong
khai qui trinh khdm cu thé ré rang dé nguoi
bénh thuan loi trong chon lya dich vu kham
phit hop. Quay tiép nhén ding ky kham va thu
phi riéng biét, khong gdy ra in tic va cho ldu
cho bénh nhan. Tai cac phong kham, thong tin
cua bénh nhan cho kham ciing hién lén ro rang,
ca nhitng bénh nhan da dwoc goi ma chua vao
kham ciing dwoc dwa lén dé bénh nhan biét
dwge da dén hegt minh hay chiwa” (PVS-NV2).

Ngudi bénh va ngudi nha ngudi bénh cé thé
tim thay cac thong tin can thiét vé hoat dong
cua bénh vién tai trang tin dién tr ctia bénh vién
v6i cac thong tin bo ich vé y hoc thuong thic,
cac quy dinh, chinh sach cua nha nudc vé hoat
dong y té,... Ngoai ra, tai trang tin dién tr ciia
bénh vién, ngudi bénh cod thé dat lich kham truc
tiép, cling nhu phan hoi nhiing thong tin, thic
méc ciia minh trong qua trinh dén kham va diéu

tri tai bénh vién.

Kho khan

Tuy nhién, diém vé co so vat chat (myc C) cua
bén vién con chua cao. So véi nam 2019, ty 1¢
nay tiang khong dang ké chu yéu do diém co
so vat chat do khach hang danh gia chua duoc
cai thién. Bénh vién nam & vi tri trung tam, c6
nhiéu bénh nhan nhung co sd vat chat con chat
hep, thiéu phong ¢ phuc vu cho cong tac KCB
va diéu tri cho nguoi bénh véi s6 luong qua
16n (1000-1300 nguoi bénh ngoai tri/ngay).
Dic biét 1 bénh vién hau nhu khong c6 khudn
vién, khu vuc san phia trudce phai st dung cho
ngudi bénh dé xe, gy ra khoi bui, 6n a0 va kho
di chuyén trong khuon vién bénh vién. Nguoi
bénh phai di chuyén khé khin trong khong gian
rat hep tir san (dé xe) vao khu vuc kham, chira
bénh. Piéu nay dic biét kho khin hon khi to
chtrc kham trong giai doan bat dau thuc hién
khai bao, gian cach do Covid-19.

Mot s6 bénh nhan cho biét thém vé 1y do chua
hai long véi co s¢ vat chit cua bénh vién:
“Bénh vién chat hep, bénh nhan ngay mot tang
chd giit xe khong dap ung du, cac bénh nhan
16n tudi phai di chuyén kho khan. Bén canh dé,
bénh vién dang nang cép ciling gy ra tiéng on,
khoi bui cta khu vuc dé xe va céc cong trinh
lan can” (PVS-NB4).

Dbi voi sd lwong ngudi bénh dén kham ngay
mot tang, thi $6 luong nhan sy trong khoa con
han ché (06 bac si, 07 diéu dudng), mot ngudi
phai thuc hi¢n nhiéu dau cong viéc. Tuy nhién,
cac nhan vién trong khoa luén tich cuc, ¢ ging
va chu dong phdi hop tt voi cac khoa 1am sang
va can lam sang dé chit luong phuc vu ngay
mot nang cao. Tuy vy, van con phan anh cua

bénh nhan veé thai d0 giao ti€p ing x{r ciia nhan
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vién va chat lugng nguon nhan lyc.

Tuy diém thai do va cung cdp dich vu chung
cao, cling con mot sd ¥ kién vé thai do cia nhan
vién 1am thu tyc bao hiém y té (BHYT). Co
mdt ¥ kién bénh nhan (NB5) cho rang: “Trong
qué trinh tiép nhan nguoi bénh tai quay BHYT
cac co khong niém nd, d6i lac mét con cau cd”
(PVS-NBS).

Léanh dao bénh vién d3 nhin manh: “Viéc xay
dung nguén nhan lyc du da dugc quan tam,
nhung chat lugng van con han ché, chua dap
g du tiéu chuan. Nang lyc thyuc hién cac k¥
thuat chuyén mon da dugc cai thién, nhung
van chua dap ing dugc nhu ciu ngay cang cao
ctia nguoi dan. Hoat dong cai tién chat luong,
thuc hién cac giai phap can thiép da duoc dau
tu, nhung can di vao chiéu sau, phat trién bén
viing) (PVS-LD).

4.Ban luan

Nhin chung, qua két qua danh gia chat luong
tai bénh vién, diém c6 xu huong tang 1€n theo
thoi gian. Khao sat danh gia diém hai long cta
ngudi bénh rat cao trén 90%, bao gém ca 3 tiéu
chi hai long chung, hai long hon mong doi va
bénh nhan du dinh quay lai kham tiép l4n sau.
Két qua nay cao hon so véi cac khao sat trude
day cting tai bénh vién nay khi bénh vién chi la
bénh vién tuyén quan, tuy nhién, ty 1¢ hai long
so v6i dau nim 2019 khong dang ké, diém thap
duy tri & ndi dung co so vat chét, khuén vién
bénh vién.

So véi két qua danh gia cta cac nghién ciru tai
cac bénh vién khac, két qua nay cao honVi du,
ty 1& hai long chung tai bénh vién da khoa Tiéu
Can, Can Tho cung thoi gian chi dat 41,9%,

ty 1€ hai long ctia bénh vién da khoa Thu DPuc?
la 82,3%hoac bénh vién trung wong quan doi
108 1a 83,1%.° So véi cac bao cao cong bd,
ty 1€ hai long chung chi kém hon so vo6i1 khoa
kham xuong bénh vién Viét Puc, Ha Noi'?
12 94,6%. Diéu nay cho thdy bénh vién Phu
Nhuan di c6 nhing cai thién dang ké nhim
nang cao chét luong bénh vién cling nhu thuc
hién nhiéu bién phap nham cai thién hai long
nguoi bénh. Tuong ty nhu vay, diém danh gia
hai long hai quy dau nam 2020 ciing cho thiy
su cai thién sau 3 thang, du bénh vién dat trong
bdi canh thuc hién kham chita bénh trong thoi
ki Covid-19.

Khi so sanh véi cac bdi canh tai cac bénh vién
cong khac, ngudi bénh kham thé bao hiém y
té thuong gip nhiéu van dé lién quan toi hanh
chinh, chd doi hay két qua hai 1ong chat luong
dich vu.”® Du trong nghién ctru dinh tinh, van
con ¢6 su phan nan vé tiép nhan nguoi bénh
dén 1am thu tuc tai quay bao hiém y té. Tuy
nhién, trong nghién ctru nay, sy khac biét diém
gifta nhoém ngudi bénh c6 thé bao hiém y té
va khong c6 thé bao hiém y té khong dang ké.
Diém danh gia hai 10ng chung khé twong dong
& tat ca cac tiéu chi ciing nhu diém trung binh
chung. biéu nay cho théy bénh vién da nd luc
nham nang cao chét luong kham chira bénh,
cai thién cac thua tuc hanh chinh va dich vu cho
ngudi bénh co thé bao hiém y té.

Trong céc tiéu chi danh gia tai Bénh vién Phu
Nhuén, tiéu chi danh gid co s¢ vat chat va
phuong tién phuc vu nguoi bénh co diém thap
nhat. Diéu nay c6 thé giai thich do bénh vién
cd co s& qua chat trong khi lugng bénh nhan

t6i bénh vién qua dong. Vi dién tich chua day
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3000m2 cho ca khdi van phong, khoa ndi tra,
ngoai tri va sin gui xe, rd rang co s& vat chat
chua dap tmg nhu cau cho luong kham chira
bénh ngoai tra tr 1000 - 1300 bénh nhan/ngay.
Luong bénh nhan ndy cta bénh vién gan xap
xi vo1 lugng bénh nhan cua bénh vién tuyén I
hoac tuyén dac biét. Do vay, nhu ciu mo rong
bénh vién va giam tai vé khong gian bénh vién
1a can thiét nham cai thién hai long clia ngudi
bénh & tiéu chi B- tiéu chi vé co s& vat chat va
trang thiét bi bénh vién.

Nghién ctru nay khong so sanh vé két qua véi
cac nghién ctru thyc hién tai nude ngoai vi ti€u
chi danh gia khac.'"'2 Céc tiéu chi vé sach s&
(mdi truong) nhu nhau. Tuy nhién, d6i véi cac
nghién ctru quc té, tiéu chi vé giao tiép duoc
chi tiét voi timg nhom can bd y té nhu béc s3,
diéu dudng va nhan vién tiép don riéng. Tiéu
muc vé tinh d4p tmg ciia bénh vién, huéng din
ra vién (thuong cua nhan vién cong tac xa hoi
va bac sy), tinh yén tinh ctia bénh vién, mirc 4o

tin tuong khong c6 bang kiém cua Bo Y té.

5.Két luan va khuyén nghi

Chét lwong bénh vién Phii Nhuin cai thién
dang ké trong nhimg nim qua. Ty 1¢ hai long
cua bénh nhan khadm chira bénh ngoai tra dat
cao 93%, diém trung binh hai long bénh nhén 6
thang dau nam 2020 dat 4,63 diém. Khong co
su khac bi¢t gitra hai long cia bénh nhan ndi
tri va ngoai tru. Tuy nhién, bénh nhan chua hai
long véi co so vat chét tai bénh vién do dién
tich qua nho va mat do bénh nhan dén kham
qué dong so vo1 bénh vién.

Nghién ctru khuyén nghi bénh vién can phan
ludng nguoi bénh dén bénh vién theo thoi gian
bﬁng cach xay dung lich hen bénh nhan theo
gior (phut) online/bang phan mém tranh qua tai
vao budi sang, sang loc bénh nhan tai ctra va
khuyén nghi 1au dai 1d mo rong co s vat chat
cho bénh vién. Bénh vién cin sém trién khai
va hoan thanh dy 4n md rong va cai tao co s 2
nham d4p tng nhu cau kham chira bénh va diéu
tri dong thoi tiép tuc cai thién cac diém vé thai
d6 ctia CBYT dbi véi NB kham bao hiém vy té.
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