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So sanh 2 bo cong cu khao sat sy hai long doi voi cong
viéc cua nhan vién y té
Lé T4n Phung

Tém tit: S hai long ciia nhdn vién y té la mét thanh t6 quan trong trong ddnh gid chdt lirong bénh
vién. Hién nay cé nhiéu bg cong cu danh gia sw hai long ciia nhdn vién y té, bao gom bé cong cu
ciia B3 Y té ban hanh nam 2016. Bé ¢6 co sé khuyén nghi dp dung bé cong cu ndo, nghién ciru ndy
danh gia tinh tin cdy va tinh gid tri cua 2 bo cong cu: Bo cong cu cua Spector (JSS) va bo cong cu
cia ctia B6 Y té. Két qua so sanh 2 bé cong vu trén mot mau 208 nhdn vién y té théng quan khdo
sat truc tuyén cho thdy chi s6 Cronbach alpha cua bo cong cu Bo Y té cao hon b cong cu JSS
chitng 16 tinh tin cdy cao hon. Phén tich mé hinh hoi quy ciia 2 bé cong cu cho thdy tiéu chudn AIC
(Akaike Information Criterion) va hé s6 RMSE (Root Mean Square Error) ciia bo cong cu Bo Y té
phan dnh mé hinh tot hon bo cong cu JSS chitng t6 tinh gid tri tot hon. Tdc gid khuyén nghi nén sir

dung b cong cu ciia BY Y té trong déanh gid sw hai long ciia nhén vién y té.

Tir khéa: Sy hai long doi véi cong viée; JSS; MOH; tinh tin cdy; tinh gid tri.

Comparison of two tools for measuring job satisfaction

among healthcare staff

Le Tan Phung

Abstract: Job satisfaction among healthcare staff is an important component in hospital quality
assessment. There are currently many tools to measure job satisfaction of healthcare staff, including
the one issued by Vietnam Ministry of Health (MOH) in 2016. This study aimed to evaluate the
reliability and validity of two job satisfaction tools: the tool developed by Vietnam MOH and JSS
developed by Spector. The results showed that the Cronbach alpha value of Vietnam MOH tool
was higher than JSS, indicating a higher reliability of Vietnam MOH tool. Analysis of regression
models of those two tools resulted in lower values of AIC (Akaike Information Criterion) and RMSE
(Root Mean Square Error) of MOH tool, indicating its higher validity. The author recommends
that MOH tool should be used in the process of hospital quality assessment.
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Tac gia:

S¢'Y té Khanh Hoa

1. Pit van dé

1.1. Tong quan vé sw hai long déi véi cong viéc
Hai 1ong ddi voi cong viée (job satisfaction)
duoc dinh nghia 1a cam nhan cua mot nguoi
vé viéc thich hay khong thich cong viéc va moi
truong lam vi¢éc ma ho dang 1am [1]. Nhu vay,
hai long ddi véi cong vi¢ce la sy nhan thirc va
danh gia mang tinh chti quan ciia mét nguoi.
Khai niém hai 1ong déi voi cong viéc 1a mot
khai niém da yéu t6 (multidimentional). Co
nghia 1a sy hai 1ong n6i chung 14 tong hop sy
hai 1ong d6i v6i nhitng khia canh, nhiing yéu
t6 lién quan dén cong viéc va méi trudong lam
viéc. Mot ngudi co thé hai long voi cong viée
ho dugc giao, nhung c6 thé khong hai long véi
dong nghiép ma ho 1am viéc cing. Mot nguoi
c6 thé hai 1ong v6i ndi quy lam viée ctia cong ty
nhung khong hai 1ong vé6i ché do khen thudng
hoic ché d6 giam sat noi lam viéc.

Tinh chat da yéu t6 ciia sy hai 1ong ddi véi cong
viéc di duoc nhiéu nghién ctru phan tich va dua
ra nhiéu két qua khac nhau. Theo Kalleberg [2],
sy hai 1ong d6i voi cong viée bao gom 6 yéu to:
Bén chat cong viéc; mdi truong lam viéc; luong
va phiic lgi; dong nghiép; su thing tién; diéu
kién 1am viéc. Warr va cs [3] chi ra nhimg yéu tb
céu thanh sy hai 10ng khac nhau bao gdm luong;
su thang tién; ban chat cong viéc; su giam sat;
va dong nghiép. Spector [4] phén tich 9 yéu tb
céu thanh sy hai long ddi v6i cong viéc. Trong
khao sat sy hai 1ong ciia nhan vién y té, by cong
cu cua BO Y té (BYT) Viét Nam phén biét 5 yéu
t6 khac nhau c4u thanh sy hai long [5].

Nhu trén di néi, do tinh chat da yéu t6 cua sy
hai long ddi véi cong viéc cho nén dé do ludong
su hai long nay, by cong cu st dung phai bao
gom viéc do luong timg yéu t6. Tong hop két
qua do luong cua timg yéu té theo phuong phap
phan tich théng ké phu hop s& 1a két qua do

luong su hai long chung do6i véi cong viéc.

1.2. Vé 2 bp cong cu do lwong sw hai long doi
Vi cong viéc

Do khai niém su hai 1ong ddi véi cong viéc
trong ting linh vic nghé nghiép c6 khac nhau
cho nén c6 nhidu bo cong cu do ludng khac
nhau. D6i v6i nhan vién y té, bo cong cu dugc
sir dung nhiéu 13 bo cong cu ciia Spector [6] voi
36 tiéu muyc chia déu cho 9 yéu t6 cau thanh,
mdi yéu td 6 4 tiéu muc, duoc danh gia béng
thang diém Likert 5 diém hodc 7 diém. 9 yéu
t6 cua b cong cu Spector (goi tit 1a JSS: Job
satisfaction survey) bao gdbm: (1) Luong; (2) sy
thing tién dé cap dén co hoi dugce dé bat, bd
nhiém, ghi nhan su nd luc; (3) sy giam sat bao
gém su giam sat, theo doi cua cép trén truc tiép;
(4) phuc loi; (5) khen thuong; (6) thu tuc bao
gdm cac thi tuc hanh chinh. ndi quy, quy ché
don vi; (7) ddng nghiép; (8) ban chat cong viée;
va (9) giao tiép, bao gdm viée giao tiép, thong

tin trong ndi bd don vi.

B9 cong cu BYT dua khai niém sy hai long cua
nhéan vién y té dugc cau thanh boi 5 yéu té khac
nhau véi 44 tiéu muc. Khong nhu bd cong cu
JSS, cac yéu t6 trong bo cong cu BYT bao gom
céc tiéu muc ¢6 sb luong khéc nhau. Yéu td “su

hai long vé moi truong lam viée” gom 9 tiéu
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muc; yéu td “su hai long vé lanh dao truc tiép
va dong nghiép” gdm 9 tiéu muc; yéu to “su
hai 1ong vé& quy ché ndi bo, tién luong, phuc
loi” gém 12 tiéu muc; yéu t6 “su hai long veé
cong viée, co hoi hoc tap va thing tién” gom 7
tiéu muc; va yéu td “su hai long chung vé bénh
vién” ¢6 7 tiéu muc. Mdi tiéu muc cling dugc
danh gia bang thang diém Likert 5 diém. C6 thé
thiy rang 9 yéu t6 trong bo cong cu JSS déu co
mat trong bd cong cu BYT.

Cau hoi dat ra 1a c6 su khac biét gitra 2 bo cong
cu nay trong danh gia sy hai long ctia nhan vién
y t&2 Trong diéu kién cua hé théng bénh vién
Viét Nam, bg cong cu nao 1a phu hgp?

Muc tiéu ctia nghién ctru ndy nham danh gia
tinh tin cdy (reliability) va tinh gia tr1 (validity)
cua 2 b cong cu trén, lam co s¢ khoa hoc cho
khuyén nghi str dung bo cong cu phi hop trong

diéu kién cua Viét Nam.

2. Péi twong va phuwong phap nghién ciu
2.1. Déi twong nghién ciru

Tiéu chuan lya chon: La nhan vién y té dang cong
tac cac bénh vién cong 1ap thudc tinh Khanh Hoa.
Tiéu chuén loai trir: Thanh vién Ban giam ddc
bénh vién, céc trudng khoa, phong khong thudc

doi tugng cia nghién ctru nay.

2.2. Thoi gian va dia diém nghién ciru

Nghién ctru duoc thuc hi¢n tai 3 bénh vién tuyén
tinh (Bénh vién da khoa tinh Khanh Hoa, Bénh
vién da khoa khu vuc Cam Ranh, Bénh vién da
khoa khu vuc Ninh Hoa) va 1 bénh vién tuyén
huyén (Bénh vién da khoa huyén Van Ninh)
thudc tinh Khanh Hoa. Nghién ctu duoc tién
hanh tir thang 9 dén thang 11/2017.

2.3. Cong cu nghién ciru

Co6 2 bd cong cu khao sat sy hai long doi véi
cong viéc cua nhan vién y t&: By cong cu BYT
gom 44 tiéu muyc thude 5 yéu to6 va B) cong cu

JSS cua Spector gdbm 36 tiéu muyc thudc 9 yéu td.

Céc tiéu muc cta cac BO cong cu dugc danh
gi4 bang thang 5 diém cua Likert véi diém 3 1a
diém trung dung.

Ngoai ra, mot bién s6 khac cling duoc thém vao
bd cau hoi dé tim hiéu tinh gia tri cta bo cong
cu. Bién s6 nay 13 1 cau hoi danh gia sy hai long
no6i chung ctia nhan vién y té, ciing dugc danh

gi4 bang thang 5 diém cua Likert.

2.4. C& mdu va phwong phdp chon méu

Duya vio tiéu chi ¢& mau can c6 dé danh gia 1
bd cong cu it nhat 1a 5 cho mdi tiéu muc [7], bd
cong cu BYT c6 44 tiéu muc thi ¢& mau can c6
13 44 x 5 =220. Két qua da thu dugc 208 mau.

Chon mau thuan tién dua trén sy tinh nguyén

tham gia nghién ctru ciia nhan vién bénh vién.

2.5. Phwong phdp thu thip so ligu

Cac bénh vién duge dé nghi cung cip danh sach
cac ddi tugng tw nguyén tham gia nghién ciru,
c6 dia chi gmail dang sir dung, co thoi gian cong

tac tai bénh vién tir du 1 nam trd 1én.

St dung Google Form dé gui truc tiép qua
email dén dodi tuong khao sat. Cac tiéu muc lién
quan dén bo cong cu va bién sb su hai long noi
chung duoc thiét ké “bat budc nhap” dé loai trir
cac trudng hop sot (missing) dir liéu. Mau ciing
dugc thiét ké dé mdi ddi twong chi duoc dién 1
mau cho 1 bd cau hoi (co thé chinh stra sau khi
giri néu can). Mdi dbi twong nghién ctru duoc

giri b cau hoi v6i bd cong cu BYT. Sau 4 tuan,
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dwa vao danh sach phan hoi, bo cau hoi tha 2
v6i b cong cu JSS dugce gui cho cac dbi tugng

da phan hoi bd cau hoi dau tién.

2.6. Phwong phap phén tich

Céc form thu thap duoc chuyén sang Excel, sau
d6 duoc sir dung dé chuyén s lidu sang file R.
Phin mém R version 3.3.4 duoc st dung dé
phan tich s6 liéu.

Gia tri trung binh cua tung trudong hop duoc
tinh bang cach ldy téng diém chia cho tong sd
tiéu muc cua tirng bo cong cu. Vi dy, ddi véi bd
cong cu JSS gé)m 36 tiéu muc tr vl dén v36,
diém trung binh cia timg truong hop dugce tinh
bang cong thirc (v1+v2+ ... +v36)/36. Tuong
tu, v6i bo cong cu BYT gdm 44 tiéu muc tir t1
dén t44, diém trung binh cua timg trudng hop
dugc tinh bang cong thirc (t1+t2+ ... +t44)/44.
Tinh tin cdy cta bo cong cu dugc kiém dinh
thong qua hé s6 Cronbach alpha va hé s6 tin cay
tach doi (split-half).

Mb hinh hoi quy tuyén tinh dugc sir dung dé
phan tich tinh gia tri [8]. Tinh toan gia tri Akaike
Information Criteria (AIC) va RMSE (Root Mean
Square Error) dé xem xét tinh phtt hop ctia mo hinh.
Str dung test Likelihood ratio dé phan tich sy
khac nhau giira 2 mé hinh héi quy tuyén tinh.

Céc phuong phap phan tich t student, ANOVA,
Chi binh phuong duoc ap dung dé so sanh.

3. Két qua va ban luin
3.1. Pic diém bg 56 ligu
M&di bd cong cu da thu thap dugc 208 forms dién
day du cac thong tin. So véi ¢d mau tdi thiéu
ban dau (220), ¢& mau cudi cung 208 (thiéu 12)

1a ¢6 thé chép nhan duoc.

3.2. Phan tich tinh tin cdy cua 2 by cong cu

Tinh tin cay cua bg cong cu dugc phan tich va
danh gia thong qua tinh tuong thich ndi tai véi
2 chi s6: Crobach alpha va split-half, dong thoi
phéan tich méi twong quan giita cc yéu té cau
thanh timg bo cong cu dé cho thay cac yéu tb
nay co lién quan nhau va lién quan véi sy hai

long doi voi cong vigc.

3.2.1. Phan tich tinh tin cdy cua bo cong cu JSS

Két qua phan tich cho by cong cu JSS cob
tinh tuong thich ndi tai cao, thé hién & hé sb
Cronbach alpha va split-half > 0,85 (Bang 1).

Bdng 3.1: Tinh twong thich ngi tai cua bo

cong cu JSS
Yéu to Cronbach alpha | Split-half

Luong 0,77 0,73
Su thing tién 0,71 0,65
Su gidm sat 0,82 0,77
Phuc loi 0,73 0,62
Thuong 0,78 0,77
Thu tuc 0,57 0,51
Pong nghiép 0,73 0,62
Cong viéc 0,80 0,76
Giao tiép 0,70 0,62

Toan bd bo
cong cu JSS 0,54 0,8
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Phan tich tuong quan giita 9 yéu t6 cdu thanh
bd cong cu JSS, két qua cho thdy hé sb tuong
quan Pearson giira cac yéu t6 déu c6 ¥ nghia
thong ké (Bang 2), nhung mot sb twong quan co
mirc d6 trung binh (hé sb trong quan < 0,5 [9])

va ¢6 1 twong quan c6 muc do yéu (r < 0,3) la
tuong quan gitta Luong va Giam sat (r = 0,28).
Két qua phén tich chimg t6 cac yéu tb cau thanh
bd cong cy JSS 14 c6 twong quan véi nhau co 'y

nghia.

Bing 3.2: Phén tich twong quan 9 yéu t6 ciu thanh bg cong cu JSS

L TT GS Th ThT DN Cv
L
TT 0,46*
GS 0,28%** 0,39*
PL 0,69 0,64 0,32*
Th 0,53 0,61 0,62 0,58
ThT 0,58 0,53 0,44* 0,54 0,60
DN 0,44%* 0,52 0,59 0,44* 0,61 0,57
Ccv 0,37* 0,41%* 0,37* 0,44* 0,49* 0,50 0,53
GT 0,50 0,55 0,50 0,47* 0,65 0,60 0,68 0,65
Ghi chu: Bdng 3.3: Tinh twong thich ngi tai cua bg

Tat ca hé sb twong quan déu co y nghia théng
ké & mirc 0,001.

Muc do tuong quan: * Tuong quan muc do
trung binh, ** Tuong quan mirc 6 yéu

L: Luong, TT: Thang tién, GS: Giam sat, PL:
Phuc lgi, Th: Thuong, ThT: Thu tuc, DN: D@)ng
nghiép, CV: Cong viéc, GT: Giao tiép.

3.2.2. Phan tich tinh tin cdy cua bo cong cu Bo Y 1é

Tuong ty nhu trén, st dung hé s6 Cronbach
alpha va Split-half dé xem xét tinh twong thich
ndi tai, két qua cho théy 5 yéu td cAu thanh va
toan bg bo cong cu BYT déu c6 hé sd tin cay
cao va cao hon bd cong cu JSS (Bang 3, cac hé
s6 Cronbach alpha va split-half cia bo cong cu
déu tir 0,95 trd 1én).

cong cu BYT
Lz Cronbach
Yéu to Split-half
alpha
Moi truong lam viée 0,88 0,80
Lanh dao, dong nghiép 0,92 0,79
Luong, phuc loi 0,93 0,84
Hoc tap, thing tién 0,90 0,82
Hai long chung 0,91 0,81
Toan bg bg cong cu
0,97 0,95
BYT
DPong nghiép 0,73 0,62
Cong viée 0,80 0,76
Giao tiép 0,70 0,62
Toan b bo cong cu
0,94 0,85
JSS
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Phan tich twong quan gitta 5 yéu t cdu thanh bo
congcuBOY té, Kkét qua cho théy toan bo cac hé
s6 twong quan déu manh (thap nhit 1a 0,69) va
déu co y nghia thong ké & muc p < 0,001 (Bang
4). So véi bd cong cu JSS, twong quan gitra cac

yéu td thudc bod cong cu BYT chat ché hon.

Bing 3.4: Phén tich twong quan 5 yéu té ciu
thanh by cong cu BYT

MT |LDDN| LPL |HTTT
MT

LDDN | 0,72

LPL | 0,77 | 0,80

HTTT | 0,75 | 0,82 | 0,86

HLC | 0,69 | 082 | 0,78 | 0,81
Ghi chii:

Tat ca hé s6 twong quan déu ¢ y nghia thong
ké ¢ murc 0,001.

MT: Mbi truong; LDDN: Lanh dao — dong

nghiép; LPL: Luong, phuc loi; HTTT: Hoc tap,
thang tién; HLC: Hai long chung

3.3. Phan tich tinh gia tri cua 2 by cong cu

Phan tich tinh gid tri cua bg cong cu dya vao mo
hinh hdi quy tuyén tinh v6i cac bién doc lap 1a
cac yéu td cau thanh bd cong cu (trong nghién
ctru ndy, d6 13 9 yéu t6 ciia bo cong cu JSS va
5 yéu t6 ctia bo cong cu BO Y té) va bién phu
thudc chinh la cau hdi “Danh gia su hai long néi
chung ddi voi cong viéc”, ciing duoc do bing
thang 5 diém Likert. Néu mé hinh hdi quy c6
¥ nghia thng ké va hé sb xac dinh diéu chinh
(Adj-R2) ctia bg cong cu nao cao hon thi tinh

gia tri cia bg cong cu do tot hon.

Két qua phén tich tai Bang 5 cho thdy ca 2 m
hinh déu c¢6 ¥ nghia thong ké véi hé s xac dinh
diéu chinh (Adj-R2) déu trén 50%, trong d6 hé
s6 xac dinh diéu chinh cua bo cong cu BYT cao
hon bd cong cu JSS (0,653 so vai 0,573).

Dbi v6i bd cong cu JSS, cac yéu té Luong, Giam
sat, Phiic 1o, Thuong va Cong viée 1a nhimg yéu
t co ¥ nghia thong ké trong mé hinh. Ddi véi bd
cong cu BYT, 2 yéu tb c6 y nghia thong ké bao

gém Moi trudng lam viée va Sy hai 1ong chung.

Bing 3.5: Mé hinh héi quy tuyén tinh ciia 2 bg cong cu JSS va BYT

M6 hinh beta beta chuin SE Giatrip
B cong cu JSS: F = 31,84, p value < 0,001, Adj-R2 = 0,573
L 0,15 0,20 0,05 0,004**
TT 0,08 0,09 0,06 0,197
GS 0,14 0,15 0,06 0,014%*
PL 0,14 0,16 0,06 0,029%*
Th 0,18 - 0,20 0,07 0,008%**
ThT 0,04 0,04 0,06 0,582
DN 0,12 0,12 0,07 0,091
Cv 0,37 0,37 0,06 0,000..%*%*
GT 0,08 0,08 0,08 0,270
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M6 hinh beta beta chuin SE Giatrip
B6 cong cu BYT: F = 78,89, p value < 0,001, Adj-R2 = 0,653
MT 0,17 0,16 0,08 0,023%*
LDDN - 0,04 -0,03 0,10 0,687
LPL 0,06 0,05 0,10 0,542
HTTT 0,13 0,12 0,10 0,193
HLC 0,67 0,57 0,09 0,000, ***

Ghi chu: mirc y nghia: * 0,05, ** 0,01, *** 0,001

3.4. So sanh 2 by cong cu

So sanh 2 hé s6 Cronbach alpha giira 2 bo cong
cu JSS va BYT st dung test Chi binh phuong
[10], két qua phan tich cho thay Cronbach alpha
ctia bd cong cu BYT cao hon ¢ ¥ nghia thong ké
so v&i bo cong cu JSS (2= 23,14 vap <0,001).

So sanh 2 mé hinh héi quy bang Likelihood
ratio test cho thdy su khac biét gitta 2 mé hinh 1a
c6 y nghia thong ké (32 = 83,812 va p < 0,001).
Ngoai ra, so sanh cac tiéu chuan AIC (Akaike
Information Criteria) va RMSE (Root Mean
Squared Errors) ctia 2 md hinh cho thdy mé
hinh thudc bd cong cu cia BYT déu co gia tri
nho hon so v&éi mo hinh cua bd cong cu JSS,
ddng nghia vai tinh gia tri ciia bo cong cu BYT
tdt hon so véi bd cong cu JSS.

Bing 3.7: So sdinh két qua khdo sdt sw hai
long cia 2 moé hinh JSS va BYT

Mo hinh | Adj-R2 AIC RMSE
JSS 0,573 284,93 0,455
BYT 0,653 193,12 0,372

3.5. So sdnh két qua sw hai long dwoc danh
gida boi giita 2 by cong cu

Két qua phan tich cho thay bo cong cu BYT cho

két qua “hai long” cao hon so véi bd cong cu
JSS, ca trung binh 1an trung vi. Test t Student so
sanh gia tri trung binh va test Wilcoxon so sanh
gi tri trung vi cho thiy su khac biét nay 1a c6 ¥
nghia théng ké (p < 0,01).

Bing 3.7: So sinh két qui khdo sdt sw hai
long cia 2 mé hinh JSS va BYT

Théng ké JSS BYT
Trung vi 3,61 3,89
Trung binh 3,65 3,80
Gi4 tri nho nhat 1,86 2,30
Gi4 tri 16n nhit 5,00 5,00
Khoang tin cay 95% |3,57 - 3,73|3,73 - 3,87
So sénh t=-2,921,p=0,0037

W=17916,p=0,0024

4. Két luan va khuyén nghi

Trong 2 bd cong cu khao sat sy hai long cta
nhan vién y té, bod congcucuaB0Y té c6 tinh
tin cdy cao hon va c¢6 tinh gia tri hon trong do
luong su hai 1ong ctia nhan vién y té so v6i bo
cong cu phat trién boi Spector (JSS).

Trong danh gia chit luong bénh vién hang nam
va trién khai cac nghién ctru c6 lién quan dén
su hai long ctia nhan vién y té, cac bénh vién va
nha nghién ctru nén s dung bd cong cu cua B

Y té hon 1a sit dung bd cong cu JSS.
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