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Tinh trang stress ctia diéu dudng va ho sinh
Bénh vién Phu san Nhi Pa Niang niam 2014

Ngé Thi Kiéu My’, Trin Dinh Vinh?, Dd Mai Hoa’®

Piéu dudng va h sinh tai cdc bénh vién thuong phdi lam viéc cd ngay lan dém dé phuc vu cho nhu
cdu nguoi bénh, phdi doi mdt vdi cdc nguy co ldy nhiém, bénh tdt va tit vong ciia nguoi bénh... Chinh
vi vdy, nghé diéu duong dugc phdn logi la dé gdy ra stress nghé nghiép. Nghién citu nay thuc hién
nhdm xdc dinh tinh trang stress va mot sé yéu té'lién quan cia diéu duong, ho sinh bénh vién Phu
Sdn Nhi Pa Ndng nam 2014. Nghién citu sit dung thiét k& mé td cdt ngang véi su tham gia ciia 370
diéu duong, ho sinh. B cdu héi tw dién gom 02 phan chinh: thang do DASS 21 ciia Lovibond; phdn
cdu héi cdc yéu té'lién quan vdi tinh trang stress. Nhdp liéu bdng phan mém Epi Data va phén tich
bdng SPSS. Ty 1¢ diéu dudng, ho sinh c6 biéu hién stress tit mitc dé nhe dén rdt ningla 18,1%. Phdn
tich héi quy logistic da bién xdc dinh 03 yéu té'lién quan vdi stress la mikc dé On dinh cong viéc, dién
tich noi lam viéc, quan hé véi cdp trén. PE gidm nguy co bi stress cho diéu dudng, bénh vién cdn sdp
xép dé nhdn vién cé céng viéc on dinh, bé tri dién tich lam viéc ciia nhdn vién réng rdi hon, tang
cuong giao luu giita cdp trén va nhdn vién thong qua cdc hoat dong gidm sdt hé trg va cdc budi sinh
hoat ngoai khod.

Tir khéa: diéu dudng, ho sinh, stress, DASS 21

The stress situation of nurses and midwives
at Da Nang Hospital for Women and Children
in 2014

Ngo Thi Kieu My", Tran Dinh Vinh?* Do Mai Hoa’

As health care providers, nurses and midwives in hospital are obliged to work during day and night
to cater for needs of sick people, face with many risks of infection, negative reaction of the patient
and patient's family, patient's death. Therefore, the nursing profession is increasingly characterized
by occupational stress. This study aims to identify the stress situation and associated factors of
nurses and midwives at Da Nang hospital for women and children in 2014. A cross-sectional survey
was conducted with the participation of 370 nurses and midwives. The questionnaire included 2 main
parts: Lovibond's DASS 21 scale and associated factors. The data was entered by Epi Data and
analyzed by SPSS. The prevalence of regular stress of subjects was 18.1%. Multivariate logistic
regression analysis identified 3 factors associated with stress including the degree of job stability,
the area of workplace, relations with leaders. To solve this, hospital should have suitable plans to
help workers who have been suffering from stress by some activities, such as: arranging the stable
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job for workers, allocating work area of employees with more space, increasing communication
among medical staff together through the supportive activities and extracurricular meetings.

Key words: nurse, midwife, stress, DASS 21.
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1. S3 Y t€ thanh phd Pa Ning.

2. Bénh vién Phu Sdn Nhi Ba Ndng
3. Trudng Pai hoc Y t& cong cong

1. Piic van dé

Trong bdi cdnh hién nay, viéc chim séc sic
khde tim thian ngay ciang dugc quan tdm do sifc
khde tim thin dang chi€m mot ty 1& cao trong cd
c4u bénh tat cling nhu trong chim séc sitc khde ban
dau trong cong ddng [3]. PG véi nganh y t&, nhiéu
nghién citu cho thady nhin vién y t€ (NVYT) c6 ty
18 stress cao lién quan d€n cong viéc cing thing [8].
Céc rdiloan tAm than ctia NVYT gép phan dua dén
cdc hau qua nhu kiét sitc, ving mit, nhan vién c6 y
dinh chuyén cong tic, gidm sy hai long clia ngudi
bénh (NB) va mic nhiéu 15i trong qud trinh chin
dodn, diéu tri, chim séc [8].

Cé4c nghién citu vé stress & nudc ta 1 van dé con
rat méi, sd lugng nghién ctfu vé van dé€ nay con han
ch&. Theo nghién citu cda tdc gid Pau Thi Tuyét
(2013), ty 16 NVYT khéi 1am sang cia 02 BV tai
Nghé An c6 biéu hién stress 1a 20,4% [6]. BV Phu
Sén - Nhi Ba Ning l1a BV chuyén khoa hang I. BV
chinh thitc di vao hoat dong tit thang 4/2011 véi quy
md 600 giwdng bénh. Tir khi bit diu thanh 1ap dén
nay, tinh trang qud tdi NB ti€p tuc duy tri & mic cao
th€ hién & chi s6 cong sudt st dung giudng bénh
hang nim (nim 2013:193%) [1]. Piéu nay déng
nghia véi s6 lugng NB dong, ting gdnh ning cong
viéc cho nhiéu NVYT. Piéu dudng (PD), ho sinh
(HS) 1a nhém NVYT chi€m s6 lugng 16n nhat va
déng vai trd quan trong trong sy thanh céng ctia hé
thdng chim séc stc khde. DD, HS 1a mot nghé cing
thing, phdi lam viéc cd ngay l1in dém, thudng
xuyén d6i mit véi cdc nguy co 1ay nhiém, v6i phdn
Wng ti€u cuc ciia NB va ngudi nha NB.. [10].
Thudng xuyén phdi lam viéc trong mdi trudng nhu
vay, PD-HS c6 nguy cd cao bi stress. Tw nhirng 1y
do trén, ching t6i ti€n hanh nghién cdu nay véi muc
tiéu xdc dinh ty 1€ stress cia BPD-HS BV Phu Sén -

Nhi Pa Ndng va cdc yéu td lién quan, t d6 tim
nhitng gidi phdp du phong thi€t thyc gitp gidm cdc
van dé sitc khée tim than cho PD-HS, ning cao
chat lugng quén 1y nhan lyc cda BV.

2. Phuong phap nghién ciu

Nghién citu cidt ngang c6 phan tich ti€n hanh
trén tat cd PD-HS khdi ldm sang BV Phu Sdn Nhi
Pa Ning c6 mit tai thdi di€m thu thip s6 liéu va
déng y tham gia nghién citu. Thdi gian thu thip s6
liéu tr thdng 03 dé€n thdng 5 ndm 2014 véi 370 doi
tugng tham gia, trong dé: 208 BD, 162 HS (ty 1€
tham gia nghién cttu 1a 90,46%). Sau khi théng ké
s lugng doi tugng nghién citu theo tirng khoa 1Am
sang, nghién citu vién thong bdo k& hoach va thdi
gian thu thap s6 liéu dén tirng khoa. Sau budi giao
ban, tit cd PD va HS sé& tap trung tai hdi trudng,
nghién cttu vién thdng bao muc dich nghién cttu va
cdch trd 15i phi€u diéu tra ty dién. Nhitng ddi
twgng dong y tham gia nghién citu ky vao gidy
dong ¥ va dugc phdt phi€u di€u tra. Phi€u diéu tra
ty dién gom 02 phan chinh: thang do DASS 21
(Depression Anxiety Stress Scales 21) cta
Lovibond; phan cdc cdu hdi vé cdc y&u t& lién
quan véi stress. Cdc cAu hdi lién quan dén stress
bao gdm: y€u t& cd nhin, gia dinh, mdi trudng xa
hoéi va dic di€m nghé nghiép.

Thang do DASS 21 dugc Vién Stc khée TAm
thin qudc gia - Viét Nam khuyén nghi si dung.
Thang do DASS 21 da dudc ddnh gid vé tinh gi4 tri,
dd tin cdy va khing dinh c6 th€ dp dung tai Viét
Nam, khong cé su khic biét vé mit vin héa [9].
DASS 21 gém 21 ti€u muc chia thanh 03 nhém
stress, lo u, trim cdm, mdi nhém gdm 07 ti€u muc.
Pi€m cho mdi ti€u muyc 1a tr 0 d€n 03 diém, tdy
thudc mitc do va thdi gian xuat hién triéu chitng: 0
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di€m - khong bao gid; 01 diém - thinh thodng; 02
diém -thudng hay; 03 di€m -hiu nhu luén luén. Sau
khi cong tdng diém cda titng nhém 07 tiéu muc, k&t
qui thu dudc sé nhin véi 02. Ddi véi tinh trang
stress, nhifng ngudi 6 tdng diém tir 10-13 dugc xdc
dinh mdc do stress nhe, 14-20 di€m 1a mdc do vira,
21-27 diém la mifc d6 ning, cudi ciing >28 di€m 1a
mifc do rat ning.

S6 liéu thu thap dudc ti€n hanh phan tich md ta,
phan tich don bién, phan tich logistic da bién d& tim
mdi lién quan gita bi€n doc 1ap va bi€n phu thudc.

3. K&t qua nghién ciu

3.1. Cdc théng tin chung ciia doi tuong

nghién ciu

Pdc diém cd nhén ciia doi twong nghién citu

K&t qua nghién citu cho thdy hau hét PD-HS tai
BV Phu S&n Nhi 1a nit (98,1%) va & d6 tudi kh4 tré,
dd tudi < 30 chi€m 70,3%. Vé tinh trang hon nhén,
hon mdt nita nhin vién cé gia dinh (50,5%). Vé
trinh d6 hoc van, trung c4p chi€m 77,8%, cao ding
(14,1%), dai hoc chi€ém 8,1%. Hon mét nira doi
tugng c6 thdi gian lam viéc tai BV dudi 3 ndm
(51,4%). Phan 16n nhan vién cho ring tinh trang
sic khdée ban thdn binh thudng va khde manh
(85,1%).

Pdc diém gia dinh

Ty 1& déi tugng phdi chim séc con nhd duéi 5
tudi 12 24,1% va chim séc ngudi than gia yéu hay
bi bénh 1a 13,0%. S6 PD-HS 1a ngudi thu nhap
chinh trong gia dinh chi€m 34,1%. Thu nhap binh
quan/thdng ctia gia dinh d6i tugng tr 1,5 triéu dén
3 triéu chi€m 47,5%.

Pdc diém nghé nghiép

Dadi tugng lao dong thudc dién bién ché va hop
ddng dai han chi€m 46,2%, con lai 1a hgp dong
ngin han va thit viéc. V€ trinh d6 chuyén mo6n, PD
chi€m 56,2% va HS chi€m 43,8%.

S6 d6i tugng cho ring cong viéc phu hgp véi
trinh d6 chuyén mén chi€m 49,5% va 92,2% doi
tugng cho ring cong viéc dugc phan cong rd rang.
Chi ¢6 38,1% cho ring cong viéc hién tai 6n dinh,
con lai 11,9% cho ring khong 6n dinh va tuong d6i
&n dinh 1 50,0%. Hon hai phan ba d8i tugng cho
ring thudng bi giao khdi lugng cong viéc qud nhicu
ciing mot lic ma ban than khé ddp wng ndi (75,5%).

C6 67,8% do6i tugng thinh thodng va 11,4% doi
twgng thudng xuyén phai ddi mit véi cdi chét cia
NB. Hau hét ddi tugng cho ring ho thudng tu chd
va ki€m sodt cong viéc (94,3%).

DPinh gid vé co s& vat chdt, mdy méc, trang thiét
bi, hau h&t PD-HS cho ring di ddp dng t6t (97%).
V& trang bi dung cu bdo hd lao dong, ty 1& ddi tugng
ddnh gid twong ddi t6t chi€m ty 1é cao nhat 53,5%.
Vé dién tich khoa, phong 1am viéc, chi c6 16,0% doi
tugng ddnh gid 1a chat chdi.

Vé nguy co 1dy nhiém bénh tat, 67,6% d6i tugng
cho riing c6 nguy cd cao. Ty 1& d6i tugng nhan dinh
c6 nguy cd cao bi tdn thuong do cdc vat sic nhon khi
thyc hi€n cong viéc 1a 71,4%.

Chi ¢6 39,2% ddi tugng c6 mdi quan hé 6t véi
cap trén va 49,7% c6 mdi quan hé tdt v6i dong
nsghiép. Phan 16n PD-HS thudng phai ddi mit vdi
thdi do khong t6t cia NB va ngudi nha NB (83,8%).

Hon mot nita BPD-HS c6 mtc thu nhip binh
quan/thdang tr BV <3 triéu. Khodng ba phan nam ddi
tugng cho ring mic thu nhap phu hgp véi mic lao
dong (60,3%). S& ddi tugng cam thay c6 nhiéu co hdi
hoc tip nang cao trinh d6 va thing tié€n trong nghé
nghiép chi€m ty 1¢ thap (lan lugt 1a 15,4%, 11,6%).
Vé miic do cong bing trong danh gid thinh qua lao
dong, 61,1% d6i twgng nhan tha'y cong bing.

3.2. Tinh trang stress ctia PD-HSBV Phu
Sdan Nhi Pa Ndng
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Ty 1& PD-HS c6 bi€u hién stress 13 18,1%,
trong d6: mdc dd nhe 12 9,7%, mitc d6 vira 1a 5,7%,
muc dd nidng la 2,7%.

30%
20,2%
20% 15,4%
10%
0% -+ T 1
biéududng Ho sinh
Bieu do 3.2. Ty I€ stress ctia cac nhém doi twong nghién ciru
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3.3. M{t s6'yéu to'lien quan dén tinh trang
stress ciia PD-HSBV Phy Sdn Nhi Pa Ning
D¢ tim hi€u mdi lién quan da bién gitta cdc y&u

td véi stress chiing tdi s dung phin tich héi quy
logistic da bié€n theo 2 giai doan:

- Giai doan 1: dua vao phan tich hdi quy logistic
da bi€n 15 y€u t8 ¢6 lién quan y nghia thong ké véi
stress; cdc bién c6 p<0,1 khi phin tich don bién va
bién tudi (1a bi€n dugc cdc tic gia trong nhitng
nghién cttu dic bi€t quan tdm). Quda trinh phan tich
st dung phuong phdp Backward-wald. T d6 chon
ra dugc cdc yéu td lién quan vdi stress (p<0,05):
mitc d6 &n dinh cong viéc/vi tri hién tai; dién tich
khoa/phong 1am viéc; mdi quan hé vdi cap trén dé
dua vao mo hinh phén tich giai doan 2.

- Giai doan 2: dua tit c3 cdc bién chon dugc &
giai doan 1 vao m6 hinh phén tich (st dung phudng
phép dua bi€n vao: enter).

Bdng 3.1. Mé hinh hoi quy logistic tim yéu to'lién
quan dén tinh trang stress

P He s¢ Sai 6’ Mijc
T Yéutd 0 hinh i o R
Cutdtrong mo hin héi quy (B) | chuéin (S.E) | § nghia (P) o
1 | Miic do 8n dinh cdng vigc/vi tri hién tai
3 ,62
Khéng & tuong d6i 6n dinh 0,96 0,34 0,004 (l.i:fS.[)g)
On dinh (+) - - - 1
2 Dién tich khoa/phong lam viéc
2,48
at choi .33 X
Chat choi 0,91 0. 0,006 (1,29 474)
Rong rdi &binh thudng (+) - - - 1
3 | Mdi quan hé véi cip trén
Khong & tuong ddi 6t 0,99 0,34 0003 | 3 f’z 20
Tét (+) - - - 1
C3 mdu phan tich n=370; (+) = Nhém so sdnh;( -) = Khong dp dung
Kiém dinh tinh phit hop ciia mé hinh thong ké (Hosmer and Lemeshow)
¥2=0,791; df = 5: p = 0,978

K&t quéd cho thdy c¢6 mdi lién quan c6 ¥ nghia
thong ké gifta tinh trang stress véi cdc y&u td mifc
dd &n dinh cong viéc/vi tri hién tai, dién tich khoa
phong lam viéc, m&i quan hé vdi cap trén (p<0,05).

4. Ban luin

4.1. M6 td thuc trang vé tinh trang stress

ctia PD-HSBYV Phy Sdn Nhi Pa Ndng ndm

2014

K&t qua cho thay ty 16 PD-HS BV Phu Sdn Nhi
bi stress 12 18,1%, cu thé cdc midc d nhe, vira, ning
1an lugt 12 9,7%, 5,7%, 2,7%. Piéu dudng c6 ty 1é
stress cao hon ho sinh (1an luot 1a 20,2%, 15,4%),
tuy nhién ching t6i khong tim thAy mdi lién quan

c6 ¥ nghia thong ké cho su khdc biét nay. K&t qua
nay c6 ty 1& stress cao hon k&t qua nghién cttu cia
tdc gid Refai Yassen Al-Hussein (2006). Tdc gid s&
dung thang do DASS 21 d€ dinh gid ty 1& PD bi
stress cia 07 BV tai thanh phd Mosul-Iran vdi stress
12 10% [11]. Su chénh 1&ch giita hai k&t qua nghién
citu c6 thé gidi thich do nghién cifu cda tic gia Refai
Yassen Al-Hussein ti€n hanh trén toan bd BPD bao
gdm ci cdc khoa, phong chifc ning it chiu dp luc
cong viéc. Hon nita, nghién citu ti€n hanh tai 07 BV
& cdc tuyén khdc nhau, cic BV tuyén dudi thudng
c6 4p luc cong viéc thap hon cdc BV dau nganh.

Céc nghién cttu thyc hién tai Viét Nam chd yé&u
st dung thang do DASS 21 d€ danh gia tinh trang
stress cla tit cd NVYT, chua c6 nghién citu ndo chi
ti€n hanh trén déi twgng PD hay HS. Do d6, chiing
ti chi c6 thé so sinh § mifc twong doi. Nghién cifu
cla tdc gid Tran Thi Thdy (2011) thuc hién tai BV
Ung budu Ha Noi cho thay ty 16 NVYT c6 bi€u hién
stress 14 36,9% [5]. Ty 1¢ stress cao hon nhiéu so véi
ty 1€ & nghién ciu cda ching to6i. Sy chénh 1éch nay
¢6 thé do khdc nhau vé dic di€m ciing nhu d6i tugng
nghién cttu. Nghién cttu clia tic gid Tran Thi Thdy
ddnh gid trén toan bd NVYT. Mitkhdc, c6 thé xuit
phat tir dic thu nganh nén BV Ung budu Ha N&i c¢6
thé€ c6 nhiéu yéu t6 nguy cd dic thi din dén ty 1&
stress cao hon.

K&t qui nghién cu cda ching t6i cho ty 1€
stress thap hon nghién cifu cda tdc gid Pau Thi
Tuyét (2013). Nghién ciu clia tdc gid Pau Thi
Tuyét ddanh gid tinh trang stress cda tat cd NVYT
khoi 14m sang clia hai BV tai Nghé An véi ty 1€
stress 14 20,4% [6]. Nguyén nhan cda sy khdc biét
nay c6 thé ciing xut phat tir sy khdc nhau vé dic
di€m d6i tugng nghién citu. Ngoai ra nghién citu
cla tdc gid Pau Thi Tuyét dugc ti€n hanh song song
tai BV cong 14p va BV tu'nhan, hai BV ¢6 thé ¢6 su
khac nhau vé& méi trudng lam viéc, cdc mdi quan hé
trong t& chitc, ché d6 dong vién, khuyén khich...

4.2. Mjt 56 yéu to'lien quan dén tinh trang
stressciia PD-HSBYV Phy Sdan Nhi Pa Ndng
4.2.1. Méi lién quan giita cdc yéu té cd nhdn vdi
tinh trang stress
Nghién citu cta ching to6i di tim thdy yéu
t0 tinh trang sttc khde ban than c6 mdi lién quan véi
tinh trang stress cia PD-HS, mdi lién quan nay da
dugc khdng dinh khi c6 y nghia théng ké trong phan
tich don bi€n (p=0,004). Nhitng DD-HS cdm thay
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stic khde ciia ban than khéng duge khde c6 kha
ning bi stress gip 2,64 1in so v6i nhitng DD-HS
cam thdy sdc khde khée manh. Nghién citu cua tdc
¢id Pau Thi Tuyé&t (2013) ciing ghi nhan y&u t6 tinh
trang sic khde cd nhan c6 lién quan dén stress [6]

4.2.2. Méi lién quan giita cdc yéu t6’ gia dinh vdi
tinh trang stress

Nghién citu khong tim ra yé&u t6 nao cla dic
di€m gia dinh c6 lién quan c6 ¥ nghia thong ké vdi
tinh trang stress. K&t qua nay tuong déng véi két
qua nghién cttu cda tdc gid Pau Thi Tuyét [11].
Giai thich vé van dé nay, tinh trang stress ctia ddi
tugng nghién cu c6 thé chiu dnh hudng chid yéu tir
cong viéc.

4.2.3. Méi lién quan gita cdc yéu té" vé nghé
nghiép vdi tinh trang stress

K&t qui phan tich da bién tim thdy mdi lién
quan giita y&u t& mitc 6n dinh cong viéc/vi tri hién
tai v4i tinh trang stress. Cu thé, nhitng ddi tugng
cam thay cong viéc/vi tri hién tai khong &n dinh d&
¢6 bi€u hién stress gap 2,62 1an so vdi nhitng ngudi
cam thay cong viéc/vi tri hién tai 6n dinh (p=0,004).
BV Phu Sdn Nhi 1a BV chuyén khoa vdi quy mo 600
giudng bénh. BV mdéi di vao hoat dong tir thing
4/2011, d6i ngti PD-HS hiu hét 1a nit (98,1%) va &
d6 tudi tré# 30 tudi (70,3%), hon mot nia thudc dién
hop déng ngin han va thi viéc (53,8%). Pdi vé6i
nhan vién tré tudi va chua vao dugc hgp dong dai
han, ho phai ludn khong ngirng hoc hdi d€ hoan thién
vé chuyén mon, nd lyc lam viéc d€ dugc ghi nhan
va ¢6 vi tri 6n dinh trong BV. Hon nita, mot s& khoa
nhu Nhi H6 HAp, Nhi Tim mach dang trong giai doan
chia tdch tao nén nhiéu sy thay ddi vé t8 chirc va
nhan lyc. T4t ¢4 nhitng di€u nay gép phan ting nguy
cd bi stress ciia PD-HS. K&t qud nghién citu cia
chiing t6i c6 sy khdc biét so vdi nghién citu cia tic
gid Tran Thi Thdy: tim thiy y&u t& sy hting thi vdi
cong viéc, sd budi truc trén 4 budi [5]; tic gid Pau
Thi Tuyét: tim thay yéu td sy hitng thu véi cong viéc;
sy 10 rang trong phin cong [4]. Su khdc biét nay c6
th€ do su khdc nhau gitta dic diém d6i tugng va dia
di€ém nghién cttu. Pdi tugng nghién citu clia chiing
tdi chli yé&u tré tudi va loai hinh lao dong thi viéc,
hgp dong ngin han chi€ém hon mot nita.

Nghién cttu clia chiing tdi tim thAy m&i quan hé
giita y&€u t6 dién tich/khoa phong 1am viéc vdi stress
di dugc khing dinh qua phén tich don bi€n va phan
tich da bié€n. Xdc dinh su can thiét cia mdt BV

chuyén khoa phu sin, nhi ddu nganh tai Pa Ning
va trong khu vyc, UBND thanh phd Pa Ning dic
biét quan tAm dén sy phat trién ctia BV Phu San
Nhi. BV dudc dau tu xdy dung cd s& vat chdt khang
trang, thodng mat, khoa phong dat chuin, trang
thi€t bi hién dai. Tuy nhién, tir khi bit diu thanh 1ap
dén nay, tinh trang qud tdi NB ti€p tuc duy tri § mic
cao [1], co s& vat chat khong ddp tng dudce nhu cau
NB. Nhém d6i tugng cdm thdy lam viéc tai nhitng
khoa phong chat chdi cé nguy cd bi stress cao gap
2,48 1an so véi nhém doi tugng 1am viéce tai khoa
phong c6 di€n tich binh thudng hay rong rai
(p=0,006). K&t qud nghién ciu nay tuong ty véi
nghién ciu cda tdc gid L& Thanh Tai (2008): céc
y€&u t6 ¢6 mdi lién quan gdm thi€u thdn trang thiét
bi, dong ngudi, 6n Ao, ti€p xiic nhiéu mam bénh, dé
bi thuong tich [5].

K&t qud phan tich don bién tim thdy m&i quan
hé gitta cdc y&u t& quan hé vdi cap trén, quan hé véi
ddng nghiép véi tinh trang stress. CAm nhan vé tinh
trang moi quan hé gitta ban than vdi cap trén, ddng
nghiép s& c6 dnh hudng dén tdm ly clia d6i tugng.
Ching t6i nhan thay vai trd ctia m&i quan hé véi cap
trén (chd yé&u vdi bac s§) cé tdc dong 16n dén tinh
trang stress ctia d61 tugng nghién ctu. Nhém PD-
HS cdm th4y c6 m&i quan hé vdi c4p trén khong tot
¢6 kha ning bi stress cao gap 2,69 1an so véi nhém
déi tugng c6 mdi quan hé 6t (p=0,003). Trong giai
doan hién nay, vai trd va vi tri cia PD trong hé
thong y t&€ dang dugc nang cao nhung mdi quan hé
gifta bac s§ va PD chi y&€u van 12 mdi quan hé mot
chiéu. Ban than PD vin phu thudc vao bic s§, chua
phdt huy chitc ndng ty chd trong chim s6c NB. Do
dé, m6i quan hé gitta PD va béc s§ ¢6 vai trd quan
trong hon trong méi truéng lam viéc. Trong qua
trinh 1am viéc, n€u cdp trén bi€t ling nghe, ton
trong, quan tdm nhin vién; thira nhin, danh gia
cong bing thanh qui lao ddng va phan hdi thong tin
ding lic gép phan tao moéi trudng lam viéc lanh
manh, hi€u qua cong viéc ting cao. Ngugc lai nhin
vién s& cadm thiy cing thing tAm ly, tao ra nhitng
rao c4n hay suy nghi tiéu cuc. K&t qua nghién citu
ctda chiing t6i c6 nhiéu di€m tuong ddng vSi nghién
ctfu cla tdc gid Nakakis Konstantnos: cdc y&u t6 c6
mdi lién quan 13 d6i mit véi nhitng phdn tng tiéu
cuc va bao Iuc cia ngudi bénh, mdi quan hé tiéu cuc
gifta diéu dudng vdi bac s§ [7]; nghién citu clia tic
gid Lé Thanh Tai: mau thuin vSi dong nghiép va
cip trén [6].
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Tom lai:

- Ty 1& diéu dudng, ho sinh BV Phu Sdn Nhi Da
Néng bi stress 12 18,1%.

- Tinh trang stress lién quan c6 ¥ nghia thong ké
vdi: midc d6 dn dinh cong viéc, dién tich noi lam
viéc, quan hé véi cap trén.

Chiing t6i khuyén nghi:

- Khuyén nghi d6i véi BV Phu Sidn Nhi Pa
Ning:

- Pinh ky t8 chic cdc dot khdam sang loc, tim

sodt RLTT cho nhdn vién BV.

- S4p x&p d€ nhan vién cé cong viéc Sn dinh,
hoic tao cd ch€ @€ nhan vién cim nhin dudc su 6n
dinh cong viéc cla minh.

- Ting cudng giao luu giita cAp trén va nhan
vién thong qua cdc hoat dong nhu t chiic md hinh
chim séc theo ddi, gidm sat hd trg va cdc budi sinh
hoat ngoai khoa4...

- Tham muu cho S& Y & va Uy ban Nhan dan
thanh phd Pa Ndng vé k& hoach md rong bénh vién
Phu Sdn - Nhi giai doan 02.
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