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TOM TAT

Sttc khde tinh than cia ngioi cao o chiu dnh hudng Ion 1 cde mé lién hé
xd hoi ciia ho. Kéi qud nghién citu 6 50 nguoi cao i dang séng 1ai mot s6 rung 1dam
dudng ldo - Ha Ngi da cho thdy, phdn lon nguoi cao wdi e nguyén vao séng trong
trung tam didng Ido la nhimg nguci c6 hoan cdnh thiéu véng ngudi vg, chéng va cé
don. Cdc mdi lién hé sau sdc, than thiét ciia ho 1dp rung nhiéu vao con deé, 1iép theo
la ngudi vo, chéng, anh chi em rugt, chdu véi hinh thitc giao tiép e 16p la chii yéu.
Da 56'ngudi cao i dd cé nr mot dén hai ngui ban méi trong trung 1ém dudng lao
va déu gap khé khan trong viéc thiét Idp cac moi lién hé xd hoi mai.

Tu khoa: Lién hé xa hoi; Nguoi cao méi; Trung tam didng ldo.
Ngay nhdn bai: 10{7/2012; Ngay duyét dang bai: 25/11/2012.

1. Pat van dé

Tu6i gia 1a mot giai doan quan trong cia ddi ngudi. Nhimg ngudi budc
vao giai doan ndy thuong & do tidi 60. Nhiéu nghién ctiu cla cic nha tam ly
hoc ngodi nudc (Chorlin, Furstenberg, 1986; Gatz et al., 1990; Stone et al.,
1987; Goetting, 1982; Birkel, Jones, 1999; Kastenbaum, 1979) da chi ra ring
nhiéu ngudi & téi tr 70 dén 79 thuong dau 6m va mat ngudi than. Ban be va
ngudi quen bi€t ho ngay cang ra di nhiéu hon. Ngoai viéc thu hep giao Liép véi
xung quanh, din dan ho ciing b6t tham gia vao cong tic clia c4c 6 chitc xi hoi.
Phan 16n nhing ngudi 80 dén 90 wéi rat khé khan trong viéc thich nghi véi
moi trudng xung quanh minh va tic dong qua lai véi n6. Mot s6 ngudi cao tudi
khong nhén duogc su gitp d6 tir gia dinh va ban b&, mét s6 khac tu chiam séc, s6
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con la1 khong thé w gidi quyét ciic vin dé cia ban than. Su thi€u hut, mat di cdc
mai lien he xd hoi c6 thé gdy nén nhitng hau qua tiéu cuc nang né, anh hudng
siu sdc t6i kha nang 1am viéc, (Gi sinh hoat, 16i chdt luong s6ng cba ngudi cao
1wdi. Vi vay, ho cin dugc gitip dd dé duy tri cc mdéi lien he xa hoi va vin hod,
ciin su bao trg & cdc trung tam dudng ldo. Tuy nhién, trong nhimg nam gin day
mot s6 nghién cu di cho thdy, nhiéu ngudi gid dugc dé nghi vao & lau dai
trong céc (rung 14m dudng lao thi cam thdy héi hop va s¢ hai, con con cii,
ngudi than cua ho thudng cam thdy minh c6 16i. X4y dung va duy tri nhimg
mdi quan he than thiél. tinh bing hiru 1d mo6t nguén trg gitp xa hoi quan trong
d6i v6i ngudi cao tubi sOng lrong cic trung 1Am dudng |do, lam han ché moét ty
le 16m stress va tang nhimg thai diém s6ng dé chiu & wéi gia (Potts, 2002).

Hién nay. & nu6c ta ciing véi sy gia tang dan s6 ngudi cao tubi, cic 18
chuic hd trg cham séc sic khoe cho ho ngay cang dugc quan 1am, trong d6 c6
cdc trung 1am dudng 130. Tuy nhién, c6 rit it nghién ciru vé ddi s6ng tinh thin,
dic biet chua ¢6 mot cong trinh nghién ciu nao vé cdc méi lien hé xa hoi cha
ngudi cao wdi sdng trong céc trung tam dudng ldo. Viec nghién citu thu thap
thong tin vé€ sy tac dong qua lai v& mat xd hoi clia nhimg ngudn thuéc nhém
twoi nay 1 rdt cdn thiét dé 1 d6 dé xudt cc gidi phap trg gidp tam 1y - xa hoi
g6p phdn nang cao chalt lugng cudc s6ng cha ngudi cao o,

2. Phuong phap nghién ciru

Xudt phdt tir dé ai “Nhimg vin dé 1am 1y - xa hoi cia ngudi cao tudi
Viét Nam: thyc trang - giai phdp tro gidp va phat huy vai trd ngudi cao tudi tai
cong dong” do Quy Phat trién khoa hoc va Cong nghé quéc gia giao trong nam
2012 - 2014, nhém téac gia da budc ddu nghién ctu vé van dé cac méi lién he xi
hoi clia ngudi cao tudi. Bai viél trinh bay két qua nghién ciru cia 50 ngudi tir 60
i tr& lén, cdn kha nang giao tiép va tri nhé binh thuong va 13 cén bé, nhan
vién dang lam viéc 1ai trung 1am dudng lao Thien Dic va trung tm nghién ciu
cham sé¢ ngudi cao Wi Phi Déng - Ha Noi.

Diéu tra dic diém cia khdch thé nghién ciu cho thdy hiu hél ngudi cao
tudi t nguyén vio séng trung 1am (92%) va c6 con (90%), chiém ty 1& khi cao
1a nhém cén b, tri thirc hwu tri (50%), ngudi-c6 vg hoic chéng di chét (52%)
ngudi trén 75 (ubi (54%). Nhimg ngudi ly hon, ly than, doc than chiém ty lé
20%. C6 thé nhém thdy vao trung tam dudng lio phan 16n 12 nhimg ngudi cé
hoan canh thi€u ving ngudi v hodc ngudi chéng va c6 don.

Céc phuong phéap nghién citu chinh dugc sit dung 13 nghién ciu tai lieu,
quan sat, diéu tra bAng phi€u hdi va phéng vin sau 1ap trung vao cc ndi dung
nhu sauv: déi tuong, n6i dung, hinh thic lién he véi ngudi khéc va cac muc do
lién he xa hoi clia ngudi cao tubi.
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Bdng 1: Ddc diém ctia khdch thé nghién ciu

S6 Sé
lugnpg % lugng %
Giéi tinh Nam 24 48,0 Chi ¢6 con 9 180
Giédi tinh trai
Nir 26 520 cua con Chi c6 con 5 10,0
Réi
60 - 65 wéi 7 14,0 C6 ca trai lan 31 62.0
Tuéi gdi
66 - 75 tutr 16 | 320 Khong c6 5 10.0
con
Trén 75 wéi 27 | 540 Khoe manh M 22,0
S6 nam Du6i | nam 7 140 | Tuddnh | Binhthudng, | 21 420
séng gia tinh ft bénh
trong 1-3nam 29 | 580 | tramgséc | Cobenhman | 8 16,0
trung khoe tinh
tam 3-5nam 12 | 240 Yéu 10 | 200
Trén 5 nam 2 4.0 Noi dang Ha Not 45 90.0
Doc than/chva | 4 8,0 | kyhokhiu [ Tinh khac 5 10,0
bao gid két thuimg wru
Tinh hon
trang | Dakéhon/ | 14 | 280 Vo/chong 1| 220
hon nhan chng'chung
song Trudc day
Da li hon/li 6 | 120 | ssngcung | Concéi 23 | 460
than
Vg hodc 26 52,0 Vo/chdng va 9 18,0
chéng da chét cop céi
Tri thic, cin 25 50,0 Mot minh 7 14,0
Nghé bd nha nude
nghiép Kinh doanh 8 16,0 Tu nguyén 46 92,0
trude buén bdn w Ly do vao
day do song trong
Céng nhan, 17 34,0 | trung tam Bi bt buoc 4 8.0
lao dong phé
théng

3. Mot so khai niém co ban

Theo chiing t0i, lién hé x3 hoi 12 m6i quan hé véi nhimng ngudi khac, thé
hién mitc do hoa nhap xa hoi, kha nang chung s6ng tao thanh xa hoi cda méi cd
nhan trong cic moi quan hé xa hoi.
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Levinger vA Snoek (1972) phan biét ra ba trinh do lién he xa hoi, phd
hop vi nhimg mic do than thiét khéc nhau vd bao ham nhiing dang thic twong
tac rieng cho mdi trinh do:

- Tiép xic s6 khong: d6 1A giai doan ti€p xic ban ddu, trong d6 hai c4
nhan d6i dién nhau nhung khong quen nhau, chi biét su t6n 1ai cba nhau.

- Lien he xi grao: cdc cd nhan giao (i€p véi nhau do cé cung s& thich
nhu phim anh, am nhac, hoi hoa. thdi trang, himg thi... D6 12 nhing lién he
eiao ti€p hang ngdy.

- Lién hé sau sdc. than thiét 13 giai doan phdt wrién cao clia mai Jién he
xd hoi. Cic ¢i nhan gin b6, yéu thuong nhau, ciing nhau thuc hién céng viéc
chung. lién he véi nhau trong mot thai gian twong do6i dai.

Theo Harold Kelley (1983) trong ba trinh do phat trién méi lién hé xa
hoi thi lién he xa hoi sau sac, than thiél rd thanh déi tugng ciia nhiéu nghién ciu.

Trong phum vi nghic¢n ciu nay. ching o1 13p trung 1am o har mic dg:
3 giao thuomg ngay va licn hé x3 hor sdu sdc, than thiél cla ngudi cao
¢ & trung 13m dudng lao.

hén he
o s0

4. Két qua nghién ciu

4.1. Doi tugng lién hé cia nguoi cao tuoi

Bdng 2: Y kién ciia nguoi cao oi vé doi wuong lién hé ciia ban than

Nguoi cao tubilien | S6 | Téng | % | Ngwdicaotudilien | S6 | Tong | %
hé véi lugng | s hé véi lugng | so

Con trat 29 45 64,0 | Ban huu cing khu 3 50 6.0
phd

Con géi 24 45 | 53,0 | Bandéng nghiép ci 4 50 | 80

Con dau 8 45 17,0 [ Ban déng huong 0 50 | 00

Con ré 2 45 4,0 | Cén bo cong tac xa 1 50 | 2,0
hoi

Vo/chéng 12 20 60,0 | Cic t6 chuc xa hoi 0 50 0,0
bén ngoai trung 1Am

Chdu 12 50 | 240 | Nguwdi cing soéng| 33 50 | 66,0
trong  trung  1am
dudng ldo

Anh chi em ruét 7 50 14.0 | Cén b6 nhan vien coa | 44 50 | 880

Nguoi ho hang 3 50 6,0 | tung1am duéng lao

Ngudi giip viec 1 50 2,0 | Nguti khéc 0 50 | 0,0

Hang x6m 0 50 0,0 | Khong c6 ai 5 50 | 10,0
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Nhing ngudi c¢6 méi lién hé véi ngudi cao Wwéi duge chia thanh hai
nhém: nhém ngudi trong gia dinh bao gdm v, chéng, con dé, con dau, con ré,
chdu, anh, chi em rudt, ho hang va nhém ngudi trong xa hoi bao gdm ngudi
gidp viéc, hang xém, ban bé, cdn bo cha trung 1dm dudng ldo vA cla cic 16
chitc xd hoi khdc. SO liéu théng ké trong bdng 2 cho thdy. trong m&i quan hé
vOi nhém ngudi trong gia dinh, ngudi cao wdi sOng trong cdc uung tam dudng
130 ¢6 mdi lien hé nhi€u nhét véi con trai, con gdi, vo/chéng cta ho. Tiép theo
14 chdu, anh, chi em ruét ciing ¢6 vi tri ddng ké trong cic moi lien he xa hoi clia
ngudi cao tbi. Trong gia dinh, con dau dugc ngudsi cao tué lien he nhiéu hon
s0 vé1 con ré. Diéu ndy phan dnh quan niém truyén thdng rd nét coa gia dinh
Viét Nam coi “ddu 1a con, ré 12 khach™. Ngudi cao éi it c6 mai lien he vdi
nhimg ngudi ho hang. DG véi nhém ngudi trong xi hér, gan nhu hdu hét ngudi
cao téi tra 13i ¢4 lién hé vdi cdn bo, nhan vién trung tam dudng lao. Moi lien
hé cha ngudi cao tuéi v6i nhitng ngudi ciing s6ng trong trung 1im dudng lio
ciing chi€m 1y 1& khd cao. Ngoai ra, ngudi cao bi it cé mdi lien hé véi cic doi
tugng x3 hoi khdc. Mot s6 ngudi cao tudi cho réng, cidc moi lién hé xa hoi cia
ho nhiéu khi 13 do sy mong muén chil déng tr phia ngudi khdc. Khi phong van
ngudi cao tuéi & Trung tam Nghién clu cham séc ngudi cao wdi Phit Dong,
chiing 161 nhan duoc mot 0 y kién nhu sau: “Con cdi, chdu chdir muén dén
thdm 16i thi dén”, “Chiing né muén liic nao dén thi dén vi con phdi ban lo kiém
1ién chir. Phdi thong cani cho chiing né chit biéi lam thé nao. Tién vao day ¢
phdi it dau. Méi dita gop mot it déng vao trung tam. Con cdi con phai di lam
Aé kiém tién nita chir...”. K&l qua diéu tra cho théy, da s ngudi cao tudi ¢6 lién
hé véi con dé va ngudi vo/chong con song. Ngudi cao tudi lién hé véi can bo,
nhan vién trong trung tam dudng 3o nhiéu hon so véi nhém nguoi trong gia
dinh va ban cung séng trong trung tdm dudng lao vi cdn bo, nhan vién la nhiing
ngudi hang ngay gan giii cham séc sdc khde cho ngudi cao .

Bdng 3: Y kién ciia nguoi cao di vé doi uong lién hé sau sdc,
than thiél ctia bdn thdn

Dai tuong lién S6 | Téng| % | Déituong lién hé than | S5 | Tong | %
hé than thiét | luong | sé thiét luong | s0
Con trai 28 45 62,2 | Ban buu cung khu phd )] 50 2.0
Con gai 22 45 48.8 | Ban dong nghiép cil | 50 2.0
Con dau 7 45 15,5 | Ban déng huong 0 50 0,0
Conré 1 45 2,2 | Cén b9 cong tac xa hoi 0 50 | 00
Vg/chéng 7 20 | 35.0 | Cdc 16 chic xd hoi bén | 0 50 | 0.0
1 0godi trung (m
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Chau 5 50 10,0 | Ban cbng sOng Irong 0 50 0.0
trung 1am dudng ldo
Anh chi em rudt 6 50 12,0 | Cén bo nhan vien cua 0 50 0,0
L trung tam dudng lio
Ngudi ho hing 2 50 4.0
Neud giip vice 0 50 0.0 [ Npwdi khic 0 50 0.0
Hang xém 0 50 0.0 [ Khong ¢6 ai 5 50 1100

K¢t qua didu tra nhimg ngudi duoc ngudi cao wéi lin Wwdng dé nghi hd
1ro. giip dd minh trong cic tinh huGng khin cdp 6m dau hoac (rao d6i nhimg
vin dé thdm kin riéng tw, kinh 1&, Qi sdn. nguytn vong... nhu sau (xem bang
3): nhimg ngudi ddu tien 12 con trai, con gdi, HEP theo Ii vo/chdng, con dau cha
ho. Diéu nay cho thily. con dé chiém vi iri it quan trong trong ddi s6ng tinh
thdn clia ngudi cao twdi. Moi quan hé siu sdc, than thi€l véi anh chi em ruot,
chéu ciing ¢6 ty 1¢ dang luu ¥. dac biel & nhiing ngudi cao tudi c6 don. Hau hét
ngudi cao tubi khéng trao déi nhirng van dé quan trong, riéng tu ctia ho véi cén
bo nhan vién, ban cing s6ng trong trung 1Am dudng lao va cic (8 chic xa hoi
bén ngoai trung tdm. Khi ching t6i hoi v& mGi quan hé v&i can bo. nhan vién
cta trung tdm dudng 3o, cu ba N.L (Trung tdm dudng lao Thién Diic) néi: “Rdt
181. Ba thdy cde ¢ y 1d ¢ ddy phuc vu rdt 161, vdt chu ddo. Ba rdt hai long,
khéng cd gi dé' ché nach cd. Ba rdi cdm on cdc c6 dy”. Nhung (6i sau mot héi
trd chuyén, ba lai n6é1 nho rang: “Chdu cir hoi di, cau ndo ba biét ba sé rd loi
gitip cdc chdu. Hoi vé trung tam thi ba thdy trung tdm rdt 161, cac ban tré o ddy
phuc vie ciing rdt 161, rdt 1Gn tinh... Bao gio chang c6 hic nay lic kia thé nén
bdo la khdng 161 thi cdc ban dy sé budn, trung 1ém nguci ta giip minh ciing
buén”. Nhu vay, c6 thé thdy nhimg nguoi than trong gia dinh thuc su ¢6 §
nghia, la chd dya chii yéu cla ngudi cao w6i khi vao séng trong trung tam
dudng lao.

Diéu tra m6i quan h¢ ban bé ciia ngudi cao wéi lhOng qua cdc cdu hoi vé
dic diém coa ngudi ban trong trung 1am dudng 1o, két qua thu dugc nhu sau:
ban 1a ngudi 6 su tuong dong véi ho vé hoan canh, tubi, nghé nghiep (38%), 1a
ngudi c¢6 su gén giii véi noi s6ng trude kia (24%), 1a ngudi cam lhéng va giip
dd ho (16%). Ban la ngum ¢6 thé b6 sung khuyét diém, nhugc di€m cia minh
khong duge ngudi cao tudi lya chon. S3 luong ban bé ca ngudi cao tudi trong
trung 1am dudng lao la twong d6i it. G4n mot nira s6 ngudi cao tuéi ¢6 ban tir |
dén 2 ngudi (46%), tr 3 dén 5 ngudi chi€m ty I¢ 20%. Déng lwu ¥ 1a cé dén
34% s6 ngudi khong ket ban véi ai. Phong van ngudi khong ¢6 ban, chiing 16
nhan duoc § ki€n da s6 1 ho vao trung tam véi tinh trang stc khoe y&u, cn
diéu tri cham séc tai ché, it di lai nén khé c6 thé ket ban méi & trung tam.
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Y kién cua ngudi cao 1udi

Chit thich. 1: C6 su gan giti; 2: Cé su nuomg déng; 3: Cung gioi rinh, 4 Ho qui mén hode qui
mén ho: 5. Théng cam va giip dé ho, 6: C6 thé b6 sung khuyéi diém. nhioe diém ciia ho; 7:
Nguor i gioi hodic dao diic 161.

Biéu d6 1: Ddc diém ngudi ban ciia ngudi cao i trong trung 1ém dudng ldo

34%
16%
10% : A

10%

O1-2ngudi M3-4ngudi OSnguditrdlén O Khong 6 ai

Biéu do 2: S6'luong ban cia ngudi cao tudi trong trung 1ém dudng ldo
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Hinh thiic lién hé xa hoi cua ngudi cao tudi trong trung tm dudng lao

Khao sdt ¥ kién ngudi cao (i vé hinh thic lien he véi ngudi khéc & bén
ngodi trung (dm dudng ldo dugc ho sir dung nhiéu nhat, ching (6i thu dugc két
qua nhu sau: n6i chuyén truc tiép (54%), ndi chuyén qua dién thoai (44%) va
viél thu (2%). Hinh thic lién hé qua internet khong dugc ngudi cao wéi sur
dung mot phan vi khong c6 nhu cdu hogc chua bi€l sir dung, mat da mo, tay
tun. mot phdn do trung 14m chua c6 phong chuyén dung. Phong vin mot s6
ngudsi cao wdi cho thdy hinh thiic lién hé néi chuyén truc li¢p duoc va thich sl
dung hon ca: “Gap nhau, néi chuyén trie 1iép the' ndy co hon khong" (Ong B.V.
Trung tdm Nghién ctu cham séc ngudi cao wdi Phu Dng).

2 0 0

True uép  Quadién thai  Viét thu Qua internet Qua cdn bo,
nhan vien
frung am

¥ kien cin nguiri cao (w6}
Biéu dé 3: Hinh thitc lién hé xa héi dwge nguon cao o sw dung nhiéu nhat

Khi khong thé tryc 1iép gap mat ngudi khic thi ngudi cao wéi néi
chuyén qua dién thoai. Hinh thic nay it dugc sir dung hon do nhiéu ngudi bi
nghe kém. Hinh thitc viét thu tay dugc mol s§ ngudi cao tuéi sur dung lien hé
véi nhiing ngudi than nhu anh chi em, ban beé & xa.

4.2. Mot s6 yéu 16 dnh hudng dén lién hé xd héi ciia nguoi cao tuéi
trong cdc trung tam duong lao

Cic yéu (6 khich quan: c6 161 56.5% ngudi cao wéi duge hoéi cho ring,
ho c6 khé khan trong quan hé v6i nhimg ngudi xung quanh xudt phdt tir cam
xic ning né, sy bdl hoda trong cdu chuyén cua nhing ngudi cung séng trong
trung 1am, su khdc biét moi trudng séng cii din dén khé hiéu biét 1an nhau. Cin
bo, nhan vién trong trung tam déi khi thi€u thong cam cing 1a nhimg nguyén
nhan gay ra khé khan lién hé xa hoi cla ngudsi cao twéi (4,3%).
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Céc y€u 16 chii quan: kh6 khan noi tam han ché lién h¢ xa hoi clia ngutn
cao tuéi xudt phdl tr mau thudn gita nhu cdu va kha ning hién c6 cia ho.
Trung tam da 6 chic thudng xuyén cic hoat dong chung tao diéu kien dé
ngudi cao tudi giao lru xay dung céc méi quan hé mdi nhu tap thé duc, sinh
hoat doan thé, hoi hop va yéu cdu ngudi cao tudi tham gia. Day la nhitng hoat
dong dugc ngudi cao wéi hudng tng nhiéu nhat. Ngodi ra con c6 cac hoat dong
ty do khéc nhu choi thé thao, choi ¢d, doc sich bao, nghe nhac, nghe dai, xem
li vi... Ngudi cao tudi tham gia véi mitc d6 khic nhau va khong nhiéu bing cic
hoat déng n6i tren. C6 su khic biét tham gia tich cuc vao cac hoat dong chung
theo tinh trang sic khoe ciia ngudi cao tudi. Nhimg ngudi 6 sic khoe yéu,
nhimg ngudi ¢6 bénh man tinh cdn diéu tri it tham gia vao cic hoat dong
chung, nhitng ngudi tu dénh gid minh khoe manh tham gia tich cuc nhat. Qua
k€t qua phong v&n mot s¢ ngudi cao tudi, ching t6i nhan thdy mac di ho tham
gia vao cdc hoat dong chung kha dong nhung sy gan két giira ho khong cao. D6
12 do phén 16n ngudi vao trung tam di cao (u6i, siic khoe y&u, bénh tat nén ho
thudng mudn yén tinh, nghi ngoi nhiéu hon 14 két ban trd chuyén chia sé.

Két luan

Ngudi cao tudi vao s6ng trong trung tam dudng ldo vin c6 lién hé véi
moi ngudi. Cic mdi lién hé sau sic, than thi€l cia ho tap trung vio nhimg
ngudi trong gia dinh, dic biét 14 con dé. Thong qua cdc hoal dong Lap thé cua
trung 14m dudng ldo da s6 ngudi cao tudi da ¢6 ban méi. Tuy nhién, s6 luong
ban cha ho chu yéu tir mot dén hai ngudi va ho con gap khé khan trong viéc
thiét lap nhimg lién hé xa h6i méi. Da s6 ngudi cao wéi lién hé véi cdn b,
nhan vién, ban bé trong trung tdm dudng 130 & mic do lién he x3 giao, giao Liép
thudng ngay. Nguyén nhan chi y&u do ho khé thich nghi vdi méi trudng sdng
méi. Ngudi cao tudr hén hé véi ngudi khac bing hinh thic néi chuyén truc tiép
nhiéu nhal, ti€p dén 1a néi chuyén qua dién thoai va viél thu. Hinh thic lién hé
qua internet chua duoc ngudi cao di sir dung. DE gidp ngudi cao tudi tiép tuc
song khoe, song vui va sdng c6 ich cho gia dinh, xd hoi cin c6 su két hop hd
trg giifa gia dinh, trung 14m duéng ldo va cdc co quan quan ly lién quan, trong
d6 cén chii trong n6i két va phat trién cdc moi quan hé véi nhimg ngudi trong
gia dinh, ban b cho ngudi cao tuéi. Day vira Ja trach nhiém, nghia vy “uéng
nudc nhé ngudn”, vira thé hién su van minh, nhan dao clia ché dé xa héi.
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