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DAY MANH CAI CACH THU TUC HANH CHIiNH

NGUYEN THI KIEU OANH

Ciing vdi viéc trién khai quyét liét cong tdc cdi cach hanh chinh cia Chinh pht, cdc bé, ban, nganh trung uong
va dia phuong, trong thi gian qua, Kho bac Nha nudc di ddy manh cdi cdch hanh chinh déng bé trén cd 6 linh
vuc: Cdi cdich thé ché; cdi cdch thi tuc hanh chinh; cdi cdch té' chifc b6 mdy; cdi cch ché d6 cong vu; cdi cdch tai
chinh céng va hién dai héa hanh chinh gép phén xdy dung Chinh phu dién tif, Chinh phii s. Trong do, tdp trung
cdi cdich thii tuc hanh chinh theo quan diém ddy manh iing dung céng nghé théng tin va Idy ngu@i dén, doanh
nghiép vira I trung tam, la chd thé, la muc tiéu va la déng lu ciia cdi cdch hanh chinh.
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THE STATE TREASURY PROMOTES ADMINISTRATION REFORM
Nguyen Thi Kieu Oanh

Along with the intensive implementation of
administration reform of the Government, ministries,
industries, central and local authorities in the past time,
the State Treasury is promoting administration reform
in the six dimensions: institution, administration,
organizational structure, public service, public
finance, and administration modernization to build
E-Government and Digital Government. In which,
administration reform in the direction of strengthening
application of information technology and determining
people and businesses the focus, the subject as well the
objective and motivation of reform.
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Budc chuyén I6n trong cdi cach
tha tuc hanh chinh linh vuc kho bac

Xac dinh cong tac cai cach hanh chinh (CCHC) la
nhiém vu chinh trj trong tam, trong thoi gian qua, hé
thong Kho bac Nha nudc (KBNN) da va dang tiing
budc d6i mdi cac ndi dung, hinh thirc thuwc hién, day
manh CCHC trén nhiéu linh vuc, trong d6 déc biét la
cai cach thu tuc hanh chinh (TTHC).Qua d6, nang
cao chat luong va hiéu qua giai quyét cac TTHC,
hudng téi muc tiéu phuc vu t6t hon nhu cau cta cac
td chirc, ca nhan. Cu thé:

Mot 1a, co ché, chinh sach quy dinh vé TTHC
thuoc Iinh viec KBNN ngay cang duoc hoan thién
theo hudng vira day manh cai cach, vira bAm sat thiee
tién, xuat phat tir thuc tién.

Trong thoi gian qua, KBNN da ra soat, sita doi
nhiéu van ban quy pham phép luédt c6 quy dinh
TTHC thudc linh viec KBNN. DPac biét, trong nam
2020, KBNN da trinh B¢ Tai chinh trinh Chinh phu
ban hanh Nghi dinh s& 11/2020/ND-CP ngay
20/01/2020 cua Chinh phu quy dinh TTHC thudc linh
viee KBNN. Nghi dinh da quy dinh cu thé 11 TTHC
thudc linh viee KBNN; So véi truede day, da cat giam
nhiéu thanh phan ho so; bai bo nhiéu chi tiéu cua 43
mau to khai TTHC; giam thoi han giai quyét cua tat
ca TTHC; dong thoi, b sung thém quy dinh viéc g,
nhén va tra két qua kiém soat chi NSNN qua Trang
thong tin dich vu cong cua KBNN. Trén co s¢ do,
KBNN da ra soat, trinh Bo Tai chinh stra doi cac
thong tu hudéng dan va hoan thién cdc quy trinh thyce
hién ndi bo cua KBNN. Quy trinh xay dung cac van
ban quy pham phéap luat duoc thirc hién theo dung
quy dinh, trong dé dac biét cht trong dén viéc danh
gia tac dong cua chinh sach ddéi véi loi ich ctia nguoi
dan, to chitc va viéc tham gia ctia nguoi dan déi véi
qua trinh xay dung cac van ban. Cac van ban quy
pham phap luat nay da tao co sd phép ly cao, day du
va dong bo cho viéc cai cach, hién dai hda cac chic
nang, nhiém vu ctia KBNN.

Hai la, TTHC thudc Iinh viege KBNN dwoc cai cach
theo hudng vira 1ay khach hang la trung tam, 1dy su
hai long ctia ca nhan, t6 chuc la thude do quan trong
trong viéc cung cap dich vu cong ctia KBNN, vira
dam bao thuc hién tot nhiém vu chinh tri cia KBNN.
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@ GIAI PHAP THUC HIEN CHIEN LUOC PHAT TRIEN KHO BAC NHA NUGC DEN NAM 2030

Da&i véi tha tuc thude linh viee thu NSNN, KBNN
da phdi hop véi cac don vi lién quan trién khai
nhiéu giai phép trong cai cach cong tac thu NSNN
nhu: Dy an “Hién dai hda quy trinh thu ndp thué
gitta Thué - Hai quan - KBNN”, Dy an t6 chtrc phdi
hop thu NSNN gitta cdc co quan trong nganh Tai
chinh v6i cac ngan hang thwong mai, xay dung ma
dinh danh khoan thu, m¢ rong mang lwdi tai khoan
chuyén thu véi cac ngan hang thwong mai, ap dung
nhiéu hinh thic thu ngp NSNN véan minh, hién dai.
Qua d6, da mé rong khong gian, thoi gian ndp
NSNN, da dang hinh thtc va dia diém thu ndp
NSNN, tha tuc thu NSNN duwoc don gian, giam
thiéu thoi gian ndp tién cho nguoi ndp thué (giam
tr 30 phut xuéng con 5 phut/giao dich), tao diéu
kién thudn loi cho nguwoi ndp thué; tiét kiém thoi
gian, chi phi, nhan lyc trong cong tac td chirc thu
NSNN; gop phan tap trung nhanh, day du ngudn
thu cho NSNN va thtic day thanh toan khong dung
tién mat trong nén kinh té.

Dai véi thu tuc ki€m soat chi NSNN, quy trinh,
tht tuc dwoc don gian hda, rat ngan thoi gian kiém
soat (ttr 07 ngay xudng con 03 ngay lam viéc d6i
véi cac khoan chi dau tu; 01 ngay lam viéc ddi véi
cac khoan chi "thanh toan trudce, kiém soét sau") va
phan dinh rd trach nhiém, quyén han cta cac co
quan, don vi trong chu trinh chi NSNN; thuc hién
kiém soat chi theo rti ro; kiém soat chi theo co ché
khoan chi; co ché kiém soat cam két chi ting budc
duoc hoan thién, tiém can véi thong 1é qudc té, gop
phan ngan chdn tinh trang no dong trong
thanh toan.

Ba la, ddy manh chuyén ddi s6 toan dién, thuc
chat trong ti€p nhan va giai quyét tha tuc hanh chinh.

Hé théng KBNN trién khai viéc tiép nhan va tra
két qua qua Dich vu cong truc tuyén (DVCTT) ti
nam 2018. Qua 5 nam trién khai, KBNN da nghién
ctru nhiéu giai phép tich ciec nham tiing bude hoan
thién hé thong DVCTT; dong thoi, nghién cttu va
phat trién nhiéu tinh nang, tién ich méi cho nguoi
stt dung, nhu: Cung cap tinh nang tra ctu s6 du tai
khoan va trang thai ho so kiém soét chi qua tng
dung trén thiét bi di ddng; cac don vi thudc B Cong
an c6 thé dang ky sit dung DVCTT véi KBNN dé
lap/phé duyét uy nhiém chi; xay dung va trién khai
cong dit liéu nhan 1énh hoan phi, 1¢ phi, két ndi véi
Cong DVC Qudc gia; thi diém cong nghé ky so tir xa
(Remote-signing) trén DVCTT tai cac don vi st
dung ngan sach giao dich véi KBNN Ha Noi (la
cong nghé ky s thé hé maéi cho phép nguoi dung
khong phu thudc vao thiét bi vat ly dé€ ky so); thi
diém cOng trao doi dir liéu véi cac nha cung cap
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dich vu dién, nuwdc va vién thong dé chu dong thanh
toan cho cac don vi st dung dich vu thong qua van
ban uy quyén dién t& cua don vi cho KBNN noi
giao dich.

Viéc trién khai tich cuc cac giai phdp néu trén cua
KBNN da thu duoc két qua rat dang khich 1. KBNN
1a mot trong nhitng don vi dau tién trong nganh Tai
chinh hoan thanh cung cap 100% thu tuc qua DVCTT
muttc do 4; 100% cac don vi sit dung ngan sach thudc
ddi twong bét budc da tham gia DVCTT KBNN; s6&
luong giao dich ching tir chi NSNN phat sinh hang
thang qua DVCTT dat trén 99%; trung binh mdi ngay
phat sinh khoang 150.000 chiing ttr chi NSNN qua
DVCTT ctaa KBNN. Viéc stt dung Hé thong DVCTT
ctia KBNN gép phan rat ngan thoi gian giai ngan,
tao thuan loi cho don vi st dung ngan sach trong
qua trinh ndp ho so thanh toan, nhat la trong bdi
canh dich bénh COVID-19 nhu thoi gian vira qua,
cong khai, minh bach trong qua trinh giai quyét ho
so TTHC va ting budc hudng téi ki€ém soat
chi dién tie.

Bon la, ting cuong giam sat qua trinh giai quyét
TTHC va ky luat, ky cwong hanh chinh trong viéc
tiép nhan, giai quyét TTHC cta cong chirc KBNN.

Cong tac kiém tra, giam sat viéc thuc hién quy
trinh TTHC cua cong chitc KBNN cling duoc
KBNN cht trong quan tam, cht trong. KBNN luon
xac dinh cdng tac kiém tra, giam sat ndi bd 1la cong
cu hét stec quan trong cua tha trueong cac don vi
KBNN céc céap trong quan tri hé thdng va phuc vu
khach hang giao dich. Trong thoi gian qua, KBNN
da ban hanh 02 Quy ché vé kiém soat, phong ngtra



rui ro trong cong tac kiém soat chi NSNN, ké toan
va thanh todn tai hé thong KBNN va nhiéu quy
trinh giam sat ttr xa hoat dong nghiép vu KBNN.
Day vira 1a van ban c6 tinh quy dinh bat budc va
vira la cdm nang dé€ cac don vi KBNN c¢6 cac hanh
dong phong ngtra rui ro, tang cuong giam sat hé
thong, nang cao chat lwong phuc vu khach hang
giao dich. D€ tang hiéu qua cua cong tac kiém tra,
giam sat, KBNN da chi dao cac don vi KBNN can
gan két qua kiém tra, gidm sat v6i trach nhiém caa
nguoi ding dau KBNN cac cdp, v6i cong tac danh
gid, x€p loai céng chirc, cong tac thi dua, khen
thuwong hang nam.

Bén canh d6, KBNN da trién khai nhiéu bién
phap thiét thuc d€ siét chat ky luat, ky cuong, nang
cao dao duic cong vy, tinh than va thai d6 phuc vu
khach hang giao dich, khong dé tinh trang gay kho
khén, phién ha, séch nhiéu véi cac don vi stt dung
NSNN nhu: x@ ly nghiém, diéu chuyén ngay cac
cong chirc nhiéu lan bi khach hang phan anh thai do
phuc vu kém; tdng cuong ki€ém tra dot xuat cac don
vi thudc va true thudc, co trong tam, trong diém; két
hop hai hoa gitra kiém tra truc tiép, kiém tra dot xuat
va gidm sat tir xa; td chirc cac 16p dao tao, boi dudng
cho ddi ngti cong chiic vé van hda cong so va ky
nang giao tiép; tang cuong ung dung CNTT trong
hoat dong thanh tra, ki€ém tra, giam sat hé thong; ra
soat, bd sung, bd tri day du vé so lwong, dam bao vé
chat lwong cong chirc lam cong tac thanh tra, kiém
tra tai KBNN va KBNN cac tinh, thanh phd; thuc
hién nghiém viéc luan phién, diéu dong, chuyén doi
vi tri cong tac ddi voi cong chire, vién chire dam bao
theo dung quy dinh.

Vo6i nhitng két qua dat duoc néu trén, dén nay
KBNN d3 co ban hinh thanh Kho bac dién tir - cac
hoat dong KBNN duoc thuc hién trén nén tang
CNTT hién dai va Kho bac "03 khong" - khong chiing
tir gidy, khong khach giao dich truc tiép va khong
giao dich tién mat tai tru s kho bac, duoc Bo Tai
chinh, cac don vi, td chtic, ca nhan ghi nhan va danh
gia cao. Trong 02 nam lién ti€p (ndm 2020 va 2021),
KBNN dting ¢ vi tri thit hai trong s6 cac don vi thudc
tac CCHG; dat ty 1& 94,5% don vi, t8 chic, ca nhan
danh gia mirc d hai long trong dot khao sat cua hé
thong KBNN nam 2022.

Pinh hudng cai cach thi tuc hanh chinh
linh vuc kho bac nha nuéc trong thoi gian téi

Dé thuc hién cac muc tiéu ma Chinh pha da dé ra
tai Nghi quyét s6 76/NQ-CP ngay 15/7/2021 vé
Chuong trinh tong thé CCHC nha nwdc giai doan
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2021-2030 va nhiém vu dwoc Chinh phu giao tai
Nghi quyét s6 131/NQ-CP ngay 06/10/2022 vé day
manh cai cach TTHC va hién dai héa phuong thtrc
chi dao, diéu hanh phuc vu nguwoi dan, doanh nghiép,
trong thoi gian t6i, hé thong KBNN can tiép tuc day
manh cong tac cai cach TTHC, tap trung vao mot so
nhiém vu sau:

Thir nhit, tiép tuc hoan thién co ché, chinh sach
quy dinh TTHC va cac quy trinh nghiép vu theo
hudng giam thanh phan ho so, don gian hoéa quy
trinh, thuc hién hoan toan trén moi trieong dién t,
trén co so két noi, chia sé di liéu s6 cac giao dich
TTHC gitra cac b, ban, nganh va lién thong hé thong
gitta KBNN voi cac don vi st dung NSNN.

Thit hai, ting cuong tng dung CNTT, chuyén doi
s0 vao quy trinh noi bo xt ly ho so TTHC; trong d6
trién khai viéc ky s0, giri, nhan van ban va xu ly ho
so cong viéc hoan toan trén moi treong dién ti tai
tieng don vi, bd phan.

Thir ba, ti€p tuc trién khai cac giai phap d€ nang
cao hiéu qua thyee thi TTHC phuc vu don vi, ca nhan
cta cong chirce KBNN nhu: ra soat cac cong chire truc
tiép tiép nhan va giai quyét TTHC dam bao dap tng
day du nang luc xtt ly ho so, thai d6 phuc vu va dao
dtrc cong vy; xtr ly nghiém cac cong chirc, don vi co
biéu hién nhiing nhiéu, gay khé khan cho don vi
giao dich va ¢6 thai d9, hanh vi khong ding chuin
muc dao dic cong vu; siét chat ky cuong, ky luat
trong viéc chdp hanh cac co ché chinh sach va quy
trinh nghiép vu tai tttng don vi; tang crong cong tac
giao duc, dao tao, boi dudng cho ddi ngti cong chirc
vé dao dtc nghé nghiép, tinh than thai d6 phuc vu
khach hang va ky nang giao tiép; tiép tuc thuc hién
khao sat, danh gia mitc do hai long cua nguoi dan,
doanh nghiép d6i véi sy phuc vu caa KBNN; tang
cuong kiém tra, giam sat tr xa qud trinh giai
quyét TTHC.

Tai liéu tham khao:

1. Nghi quyét so 76/NQ-CP ngay 15/7/2021 cda Chinh phti ban hanh Chuong
trinh tong thé cdi cdch hanh chinh nha nuéc giai doan 2021-2030;

2. Nghi quyét s6 131/NQ-CP ngay 06/10/2022 cia Chinh phti vé ddy manh cdi
cdch TTHC va hién dai héa phuong thiic chi dao, diéu hanh phuc vu nguoi
dan, doanh nghiép;

3. Quyét dinh s6 1924/QP-BTC ngay 30/9/2021 cia B§ Tai chinh vé viéc ban
hanh K& hoach cdi cdch hanh chinh giai doan 2021-2025;

4. Quyét dinh s6'5416/QD-KBNN ngay 19/10/2021 ctia KBNN vé Ké hoach (CHC
giai dogn 2021-2025 ctia hé théng KBNN.
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