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NHAN TO ANH HUGNG DEN GIA PHi KIEM TOAN,

CHAT LUGNG KIEM TOAN

PHAN THANH HAl

Nghién ciru vé cdc nhdn t6'dnh huéng dén gid phi va chdt liiong kiém todn da duoc nhiéu tdc

gid thuc hién tir trudc dén nay. Tuy nhién, duéi géc dé nhén thiic cia kiém todn vién, nhdn vién
chuyén nghiép tai Viét Nam cdc nghién ciru vé logi hinh nay chua nhiéu. Trong bai viét, tdc gid st
dung phuong phdp dinh tinh trén co s6 khdo citu cdc nghién citu cd lién quan, phdn tich, ddnh gid
va nhén dinh dé rit ra co sé Iy thuyét gidi thich cho chi dé gid phi, chdt lrong kiém todn va cdc
nhdn t6 dnh huéng dén gid phi va chdt lugng kiém todn. Dong théi, dé xudt mé hinh nghién ciu Iy
thuyét va cdc gid thuyét vé viin dé nay cho cdc nghién ciru thuc nghiém tiép theo.

Tir khéa: Gid phi kiém todn, chdt lugng kiém todn, mé hinh Iy thuyét, nhén thiic ciia kiém todn vién

FACTORS AFFECTING AUDIT COST AND QUALITY
IN VIETNAM

Phan Thanh Hai

Recently, research on the factors affecting the audit
cost and quality has been carried out by many scholars.
However, from the perspective of the perception of
auditors and professional staff in Vietnam, there
are not many studies on this type. In this article,
the author uses qualitative methods, studies related
studies, analyzes, evaluates and draws conclusions
to explain the topic of cost, audit quality and factors
influencing audit cost and quality. At the same time,
the article proposes a theoretical research model and
hypotheses on this issue for further empirical studies.
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Khai niém vé gia phi va chat lugng kiém toan

Gid phi kiém toan duwoc xem la thu lao ki€m toan
hodc chi phi kiém toan tuy theo viéc ti€p can dwdi
quan diém khach hang stt dung dich vu hodc doanh
nghiép kiém toan (DNKT). Day thuc chat la so tién
ma khach hang dw kién phai chi tra cho viéc st dung
céac dich vu duoc cung cap boi cac kiém toan vién doc
lap ctia DNKT (Kusharyanti, 2013). Nhuw vay, gia phi

kiém todn luén nhan duwoc sy quan tdm dén tir phia
khach hang dwoc kiém toan va ca cdc DNKT, boi vi
day la su thoa thudn gitta hai bén trong qua trinh st
dung dich vu.

Chét lwong kiém toan (CLKT) la mét khéi niém
duoc tiép can dwdi nhiéu goc do, quan diém va tuong
ddi phtec tap. Tuy nhién, cac nghién ctru trén thé gidi
vé chat luong kiém toan cht yéu tap trung vao 3 quan
diém: (1) CLKT la mtic d6 dam bao kha nang phat
hién va bao cdo sai sét trén bao cdo tai chinh; (2) CLKT
la mtrc d6 tuan tha chuan muyec kiém todn; (3) Két hop
mttc d6 tuan thu chuadn muc va mirc 4o dam bao vé
kha ndng phat hién va bao cdo sai sét trong yéu trén
CLKT (Phan Van Diing, 2015).

Mt sé ly thuyét nén giai thich
cho gia phi va chat lugng kiém toan

Ly thuyét Idp quy

Cac dai dién co ban cua ly thuyét lap quy dugc thé
hién dwdi nhiéu dang song co ban dudi 3 ly thuyét
chinh 1a: Ly thuyét loi ich xa hoi; Ly thuyét ndm gitr
(con goi 1a ly thuyét nhom loi ich); Ly thuyét lgi ich
ca nhan.

Ap dung trong nghién cttu nay thi ly thuyét lap
quy sé la ly thuyét nén giai thich cho viéc cac quy dinh
vé gia phi kiém toéan, cac diéu kién dam bao CLKT,
viéc kiém soat chat lwgng tir bén trong, cling nhu bén
ngoai DNKT duoc cu thé hoa thong qua cac quy dinh
trong ndi dung cdc van ban phép ly nhu chuan muc,
cac quyét dinh, thong tu huéng dan thyc hién.
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Trén thuc t&, moéi qudc gia khac nhau déu dua
trén cac dac di€ém moi truong kinh doanh, phap ly,
van hoa ctia minh d€ lwa chon md hinh phu hop.
Chinh vi vay, ly thuyét nén tang nay dong vai tro
rat quan trong trong viéc xac lap khuon khé phap ly
vé viéc dam bao CLKT, ki€m soat chat lwong trong
quaé trinh thuc hién viéc cung cap dich vu d6i véi cac
DNKT, KTV.

Ly thuyét dai dién hay con goi la ly thuyét dy nhiém

Ly thuyét dai dién nhdn manh rang, bén uy
nhiém can phai st dung cac co ché thich hop dé
han ché sy phan hoa l¢i ich béng cach: (i) Thiét lap
nhitng co ché& dai ngd thich hop cho cac nha quan
tri; (ii) Thi€t 1ap co ché gidm sat hiéu qua dé€ han ché
nhitng hanh vi khong binh thuong, tu loi cua bén
dugc y nhiém.

Ap dung trong nghién cttu nay thi ly thuyét ay
nhiém sé la ly thuyét nén giai thich cho méi quan hé
co ban trong cdu trac cua cac chu thé tham gia vao
hoat dong kiém toan doc 1ap ma dau tién do6 chinh
la m6i quan hé gitta KTV - Nguoi st dung thong tin.
Trong m&i quan hé nay, ro rang tat ca cac chu thé déu
¢6 nhiing lgi ich cua riéng minh va déu mong mudn
cac loi ich @6 duoc t6i da hoa.

Tuy nhién, d€ dam bao sy hai hoa va han ché sw
phén hoa vé loi ich thi rd rang gitta ban than cac chu
thé nay phai hinh thanh céc co ché thich hop dac biét
la céc co ché giam sat, lién két. Theo d6, KTV chinh
la ngwoi dai dién dwoc cdng ching ty nhiém, thay
mat cho cdng chung trong viéc danh gia, gidm sat
chat luong cong bo thdng tin tai chinh cua cac doanh
nghiép dwoc kiém toan. KTV va DNKT cling phai
dam bao duy tri CLKT d6i vdi cac dich vu dugc cung
cdp, d€ dam bao duy tri niém tin ctia cong chiung ddi
v6i nghé nghiép kiém toan.

Ly thuyét canh tranh

Ly thuyét canh tranh la ly thuyét nén tang co
ban giai thich mé&i quan hé tuwong tac lan nhau
gitta cac DNKT trong thi trieong kiém toan tai moi
qudc gia, cing nhu thi treong khu vug, thi treong
chung toan cau. Sy twong tdc nay dwoc thé hién
trong thuc tién thong qua viéc cac DNKT thiét lap
chinh sach vé chién lwoc, xac dinh khung gia phi
kiém toan, tuyén dung dai ngd nhén su, st dung
ky thuat cdng nghé phuc vu cho viéc cung cap dich
vy, ap dung chinh sach duy tri va kiém soat chét
lwong kiém todn.

Ap dung trong nghién ctru nay thi Iy thuyét canh
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tranh sé 1a 1y thuyét nén giai thich rang trong thuc
t& mdi mot DNKT tuy theo nang lwc canh tranh cua
minh, dé& xay dung mot chinh sach vé xac dinh gia
phi kiém toan, duy tri va dam bao CLKT phu hop véi
nguodn luc va diéu kién ctia minh trong sudt qua trinh
hoat dong.

Ly thuyét cung cdu

Ly thuyét cung cau la mét trong nhiing noi dung
quan trong nhat cta kinh t€ hoc, duwoc xay dung dwa
trén co sé ctia mo hinh cung ciu, d€ phan tich hanh vi
ctia nguoi san xudt va nguoi tiéu dung tac dong qua
lai v6i nhau trén thi treong. Cung véi d6, mo hinh
cung cau con thé hién sy tac dong tir chinh sach cua
co quan quan ly trén thi treong.

Ap dung trong nghién cttu nay thi ly thuyét cung
cau sé la ly thuyét nén giai thich co ché vé nhu cau
cua khach hang, kha nang dap tng cta KTV va
DNKT vé CLKT, ciing nhu co ché gid ca trong méi
quan hé cung cau gitta KTV va khach hang, cac yéu
t6 anh hudng dén quan hé cung - cau vé gia phi kiém
toan, CLKT.

Nhuw vay, tac dong quan hé cung cau vé CLKT
gitra khach hang va DNKT da dét ra yéu cau ddi voi
DNKT trong viéc nang cao CLKT nham théa man
nhu cau khéch hang va kha ning cung cap cua KTV,
DNKT. Nhu cau va kha nang nay chiu anh hwong boi
cac yéu t& CLKT ca vé phia cung (cua DNKT va KTV)
1an phia cau (khach hang).

Ly thuyét thé ché

Ly thuyét thé ché trong linh vuc kiém toan duwoc
hiéu 1a sy tac déong anh hudng cua cac t6 chic lap
quy, gidm sat véi nhau trong md hinh t6 chiic hoat
dong kiém toan cua mot qudc gia, cing nhu anh
huong gitra qudc gia nay voi qudc gia khac. Boi 16,
trong sw ky vong ctia cong chiung va xa hoi, cac to
chtc 1ap quy, giam sat tai cac quéc gia déu hudng
dén viéc ban hanh hé théng cac chuan muc, hé thong
phép luat lam nén tang phap ly cho hoat dong kiém
toan theo dinh huwdéng hoa hop véi cac té chuc lap
quy va giam sat khéac trong diéu kién hoi nhap d€
git viing dwoc vi thé, uy tin cua t6 chice 1ap quy
va giam sat dé. Ly thuyét nay ciing la co so d€ giai
thich cho viéc trong qua trinh cung cap dich vu cac
DNKT luén chiu sy kiém soat cua nhiéu co quan,
don vi. Chinh vi vay cac DNKT luon phai dam bao
duy tri CLKT cling nhw viéc xdc lap muitc gia phi
trong khuon kho hop ly d€ dam bao khong vi pham
cac quy dinh, co s& phap ly da dwoc ban hanh cling



nhu dam bao tinh canh tranh gitta cac t6 chirc, don
vi trong cung linh vuec.

Ly thuyét niém tin tin thdc

Ly thuyét niém tin tin thac hay con goi ly thuyét
ky vong hop ly duoc trich dan va st dung rat nhigu
trong cac nghién cttu han 1am vé kiém toan nham
giai thich co s& nén tang cua kiém toan la gi. Luan dé
trung tdm cua ly thuyét nay cho rang, kiém toan la
khoa hoc xa hoi (c6 chitc nang xa hoi), vi tri phtt hop
ctia kiém toan dat trén nén moéng la nién tin. Vi vay,
nghé nghiép kiém toan ludn can phai duoc danh gi4,
bd sung va hoan thién lién tuc nham dap tmg nhu
cau va ky vong thay déi va tién trién trong xa hoi.
Theo d6, nhu cau va ky vong ctia cdng chung chinh
la mot thanh t6 cadu thanh nén triét ly kiém toan.

Ap dung trong nghién cttu nay ly thuyét niém
tin tin thac duoc st dung d€ giai thich co s& cho viéc
khéng dinh niém tin ctia nhidu bén lién quan dén trach
nhiém ctia KTV, tit d6 tao ra cho nguoi KTV phai co
nghia vu d€ dam bao rﬁing cudc kiém todn dwoc thuc
hién c6 chét lugng qua d6 nham cung cdp cho nhiing
nguoi quan tdm cac thdng tin bang chiing thuyét phuc.

Mb hinh va gia thuyét nghién ciu

Gid phi kiém toan va CLKT chiu anh huong tac
dong ctia nhiéu nhan t6 khac nhau, trong d6 cé cac
nhan t& thudc vé KTV, DNKT, DN duoc kiém toan va
cac yéu t6 khac. Qua khao ctru va danh gia tac gia lua
chon mot sd cdc nhan t6 thé hién tai Hinh 1.

Tuy nhién, tac gia di sdu vao phan tich mét s6 cac
nhan t6 tiéu bi€u nhu sau:

- Danh tiéng cua DNKT: Danh tiéng 1a thuat ng
thé hién niém tin clia cong chiing vé chit lugng va két
qua thyc hién cong viéc caa DNKT, ctia KTV d6i véi
dich vu ma ho cung cap. Tai Viét Nam, nhiéu nghién
ctu ciing da xac dinh danh tiéng cia DNKT (Big 4) 1a
yéu td c6 anh huong dén viéc xac dinh murc gia phi
kiém toan cao hon so cdc DNKT khac. Dong thoi cho
rang quy mo ctia DNKT la yéu t8 tac dong cé y nghia
dén chat luong kiém todn.

- Quy md ctia DNKT: Nhiéu nghién cttu da chi ra
rang quy mo ciia DNKT cé m&i tac dong tich ciec dén
ca gia phi va CLKT. DNKT c6 quy mé 16n, danh tiéng
thi sé cung cip dich vu kiém toan c6 CLKT cao hon
so v6i cac DNKT nho hon. Bén canh d6, cac nghién
ctru khac ciing chi ra rang cac DN can dwoc kiém toan
c6 quy md cang 16n thi ho c6 xu hudng lwa chon cac
DNKT twong xting, dong thoi san sang chap nhan gia
phi kiém toan cao hon.
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Tai Viét Nam, c6 nhiéu nghién cttu dong tinh véi
quan diém déu cho rang quy mo ctia DNKT la nhan
t0 ¢6 anh hwong dén gia phi kiém toan va CLKT nhu
nghién ctu cua Hai va cac cong sie (2019), Phan Van
Diing (2015), Hong va My (2017)...

- Ruii ro kiém toan: Mot s6 cac nghién ctru da chi rd
DNKT c6 thé phai chiu trdch nhiém phap ly hodc mat
danh tiéng do rui ro kiém toan khach hang ¢ mtuic cao.
Chinh vi vay, rti ro kiém toan 1a mét trong nhirng yéu
t0 ¢6 anh huong tac dong dén viéc xac dinh phi kiém
toan ctia cdc DNKT. Nguyén nhéan la khi rti ro kiém
toan cang cao cang doi hoi nhiéu KTV tham gia trong
cudc kiém toan. Tuy nhién, van cé nhiéu nghién ctru
c6 két qua hoan toan nguoc lai khi cho ring rti ro
kiém toan khong cé tac ddng dén gia phi.

- Mttc d6 chuyén sau trong linh vwc: Mtec do
chuyén sau cta kiém toan dé la chinh viéc mot DNKT
vira cung cdp dich vu kiém toan bén canh cac dich vu
phi kiém toan. Viéc chuyén siu trong linh vuc kiém
toan hon sé gitp cho DNKT duy tri duoc quy trinh
kiém toan hiéu qua, gia tang dwoc chat lwong dich vu
va tir d6 xac dinh mttc gia phi cao hon.

- Loai hgp dong va d6 phtic tap ctia cudc kiém
toan: Hop dong kiém toan cé thé duoc chia 1am 2 loai:
hop ddéng co6 gia phi ki€ém toan thda thuan ¢6 dinh
ttr ban dau va hop dong kiém toan cé gia phi kiém
toan bién d6i sau khi da thyc hién viéc thu thap cac
bang chiing kiém toan. Trong khi d6, d6 phtic tap ctia
cudc ki€m toan lién quan dén viéc xac minh tinh trung
thiec va hop ly cua céc thong tin, khoan muc trong qua
trinh thuc hién cudc kiém toan. Sy phirc tap ctua cong
viéc kiém todn vdi nguyén nhan la do hoat ddng kinh
doanh cta khach hang da dang, c6 yéu td lién quan
dén nudc ngoai cang dan dén phi kiém toan cao hon.
Nhuw vay, 1o rang tuy theo ting loai hop dong kiém
todn va do phtic tap ctia cudc kiém toan sé cd anh
huong dén gia phi va CLKT.

- Nhiém ky KTV: Nhiém ky kiém toan la khoang
thoi gian KTV lién tiép thwc hién cdng viéc ki€ém
toan trén moét cong ty nhat dinh. Nghién cttu cta
Kusharyanti (2013) lai cho rdng nhiém ky kiém toan
khong c6 méi lién quan va tac ddng dén gia phi kiém
toan. Nhiéu nghién cttu cling két ludn nhiém ky kiém
toan khong c6 tac dong dén CLKT trong khi d6 c6 mét
vai nghién cttu thi cho rang gitta nhiém ky kiém toan
va gia phi, CLKT ¢6 méi quan hé tiéu cuc (Xu, 2011).
Nhiém ky kiém toan cang dai thi gia phi ki€m toan
cang giam dong thoi tinh doc 1ap cua KTV cang giam
do mdi quan hé véi khach hang trd nén than thiét tie
d6 dan dén CLKT sé cang thap.
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Trén co sd ly thuyét nay, dé xudt moé hinh nghién
cttu vé cac nhan t6 anh huéng dén gia phi, CLKT va
anh huong cta gia phi dén CLKT qua nhén thic ctia
ca nhan KTV dang cong tac tai cac DNKT va cac gia
thuyét duoc dat ra nhu sau:

- Phurong trinh tuyén tinh duoc thé hién:

FEES = a0 + a 1X1 + a 2X2 + ... + a6X6 + ei

Trong d6: FEES : Gia phi kiém toan; X = {X1,...,
X6} Céc bién thang do nhan t6 anh hwong dén gia phi
kiém toan ; a = {a0, ..., a7} Hé s& hoi quy tac ddong dén
FEES. ei: Sai s6.

QUAL = a0 + a 1X1 + a 2X2 + ... + a6X6 + a7FEES + ei

Trong d6: QUAL : Chat lugng kiém toan; X =
{X1,..., X6, FEES} Céc bién thang do nhan t& anh
huong dén CLKT; a = {a0,..., a7} Hé s6 hoi quy tac
dong dén QUAL; ei: Sai so.

- bit gia thuyét cho mo hinh:

Tt phén tich nay tac gia dwa ra cac gia thuyét:

+Hla: Danh tiéng ctia DNKT c6 anh hudng thuan
chiéu dén gia phi kiém toan.

+ H1b: Danh tiéng ciia DNKT c6 anh hwong thuan
chiéu dén CLKT.

+ H2a: Quy mo6 ctia DNKT c¢6 anh hudng thuan
chiéu dén gia phi kiém toan.

+ H2b: Quy m6 cua DNKT c6 anh huwong thuan
chiéu dén CLKT.

+H3a: Rui ro kiém toan c6 anh hwong thuén chiéu
dén gia phi kiém toan.

+H3b: Rui ro ki€ém todn c¢é anh huong thuan chiéu
dén CLKT.

+ H4a: Mttc d0 chuyén sau trong linh vuc
ki€ém todn c6 anh huong thuén chiéu dén gia phi
kiém toan.

+ H4b: Mtic d chuyén siu trong linh vuc kiém
toan ¢ anh huong thuan chiéu dén CLKT.

+ Hba: Loai hop déng va do phtc tap ctia cudc
ki€ém toan c¢é anh huwéng thudn chiéu dén gid phi
ki€m toan.

+ H5b: Loai hop dong va dd phutc tap clia cudc
kiém todn c6 anh huong thuan chiéu dén CLKT.

+ Hé6a: Nhiém ky kiém toan c6 anh huong nghich
chiéu dén gia phi kiém toan.

+H6b: Nhiém ky kiém toan c6 anh huong nghich
chiéu dén CLKT.

+H?7: Gi4 phi kiém toan c6 anh huong thuén chiéu
dén CLKT.

MO6 hinh va cac gia thuyét nghién ctru ly thuyét dé
xudt nay sé la can ctt d€ tién hanh cac nghién ctu thuc
hién v6i cdc pham vi khao sat va déi tuwong khao sat
khéc nhau trong thoi gian dén.
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HINH 1: CAC NHAN TO TRONG MO HiNH NGHIEN CUU

Danh tiéng
cla DNKT
(REPU)

Quy mod
DNKT
(SIZE)

Gia phi kiém

toan
RUi ro H3a (FEES)
kiém
toan
(RISK)

Chat lvong
kiém toan

Mdrc do
chuyén
sau linh
vye
(SPEC)

Loai hop
déng va tinh
phirc tap cla
cudce kiém
toan (CONT)

Nhiém ky
ki€m toan
(TENU)

Ngudn: Nghién ciu cda tdc gid
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