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Ti\!\IG CUOGNG QUAN LY NHA NUGC
DOIVO1 HOAT DONG CHO VAY NGANG HANG TAI VIET NAM

PHAM HUYEN TRANG

Hoat déng cho vay ngang hang (P2P Lending) tiép tuc cé xu huéng phdt trién manh tai Viét Nam.
Theo théng ké, hién nay cé khodng 40 céng ty P2P Lending dang hoat déng 6 Viét Nam, trong do
¢ 10 céng ty Trung Quéc, mét s6 cong ty tir Indonesia va Singapore. Bén canh uu diém, thi hoat
ddng cho vay ngang hang da xudt hién nhiing hoat déng bién tuéng, vi pham phdp ludt linh vuc
ngdn hang tai chinh. D& han ché téi da cdc réi ro cé thé xdy ra, viéc tang cudng qudn Iy nha nuée
ddi vdi hoat déng cho vay ngang hang la rdt cdn thiét trong béi cdnh hién nay.

Tir khod: Cho vay ngang hang, P2P Lending, ngdn hang, truc tuyén

STRENGTHEN STATE MANAGEMENT OF PEER-TO-PEER
LENDING IN VIETNAM

Pham Huyen Trang

Despite repeated warnings from state agencies,
peer-to-peer lending (P2P) continues to tend to
thrive in Vietnam. According to statistics, there
are currently about 40 P2P Lending companies
operating in Vietnam, including 10 Chinese
companies, some from Indonesia and Singapore.
In addition to its advantages, peer-to-peer lending
has appeared disruptive activities, which violated
the laws on banking and finance. In order to
minimize the risks that may occur, strengthening
the state management of peer lending is essential
in the current context.
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Gidi thiéu

Cho vay ngang hang (P2P Lending) la mo hinh kinh
doanh dich vu tai chinh dya trén nén tang cong nghé s6
két noi truc tiép gitta nguodi vay voi nguoi cho vay (nha
dau tw), khong thong qua trung gian tai chinh.

Mb hinh P2P Lending bat dau xudt hién lan dau
tién 6 Anh vao nam 2005. Ttr d6 dén nay, mo hinh nay
da phat trién va pho bién ra nhiéu nudc trén thé gidi.
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O Viét Nam, hién c6 khoang 40 cong ty P2P Lending
dang hoat dong, trong do6 ¢ 10 cong ty Trung Qudc,
mot s6 tir Indonesia va Singapore. Bén canh vu diém
la gitip nguoi vay tiép can dugc ngudn von véi miic
phi va 1ai sudt thap hon so vdi cho vay tiéu dung, thi
mo hinh nay cling da bat dau xudt hién nhitng hoat
dong bién tuwdéng, vi pham quy dinh phép luét.

Viéc xay dung chinh sach vé hoat déng va khung
1ai sudt theo quy dinh ctia phép luat nham dam bao
can béng loi ich cho cac bén tham gia 1a can thiét. Kinh
nghiém tai nhiéu qudc gia cho thdy, viéc d€ cho P2P
Lending phét trién ma khong duwoc kiém soat sé dan
t6i nhiing bién tuéng, gay hé luy trong xa hoi.

Téng quan moé hinh P2P Lending

Nhiém vu chinh ctaa cong ty P2P Lending la cung
cdp nén tang cdng nghé dé€ két ndi nha dau tu va
bén vay, ti€p nhan don vay von, thdm dinh va chdm
diém bén vay, quyét dinh cho vay va duwa ra muc
1ai sudt cho vay tng v6i mte dd rui ro; Thuc hién
phén b6 nguén vén huy dong dwoc d€ cho vay, thu
hoéi ng va tra cho nha dau tu nhung khéng chiu rui
ro tin dung; Thuc hién dau tu cdng nghé, nhan sy,
cong cu va phan tich dit liéu khach hang, thiec hién
quan ly rui ro bao gém ca viéc lap quy du phong ruai
ro (néu co).

Khéc véi hoat dong kinh doanh ngan hang truyén
théng 1a ngan hang déng vai tro trung gian va quan ly
cac ngudn huy dong von va cac khoan cdp tin dung.
Loi nhuén ctia ngan hang chu yéu dat duoc tir chénh
léch gitra 1ai sudt huy dong thap va lai sudt cap tin
dung cao. Con trong thi treong P2P Lending, cac nén



HINH 1: MO HINH VE P2P LENDING
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tang chi thu hoa hong phi tir cdc bén khi mot giao dich
thanh cong, con murc 1ai suat sudt dugc xac dinh theo
co ché ctia tirng loai nén tang va loi nhuén tir 1ai dwoc
chia déu cho cédc bén cho vay theo ty 1é tai tro.

Thue t€ cho thdy, cac nén tang ting dung cong
nghé thong tin dong vai tro nhw: (i) mot mai gidi cho
cac nhu cau vay vén thong qua kénh dau tw phi 1ai;
(ii) hodc trung gian ban céc chiing khoan dwoc ho trg
bdi cac bén phét hanh; (iii) hodc 1a mot kénh tao diéu
kién cho viéc khéi tao cac khoan vay roi ban dudi
dang chiing khoén cho cac nha dau tu ngang hang.

Cac nén tang P2P Lending c6 su khac biét rat 1on
vé loai hinh va c4c ti€p can. Murphy (2016) da chi ra
hai m6 hinh van hanh ctia P2P Lending hién nay trén
thé gidi d6 la mod hinh chu déng va bi dong.

M0 hinh P2P Lending chii dong: Hinh thitc nay cho
phép cac nha dau tw truc ti€p lwa chon khoan cho vay
d€ tai tro ttr mot nhom cac ddi twgng di vay duoc liét
ké trén cac nén tang. Bén cho vay sé khong xac dinh
duoc danh tinh cta titng bén di vay nhung duoc cung
cap nhiing thong tin lién quan dén danh gia tin nhiém
nhu 1a thu nhip hang ndm, s& hitu nha dat, muc dich
vay vOn... ciia tiing ca nhan di vay.

M0 hinh P2P Lending bi dong: Nguoc lai, nha dau
tw trong mo hinh nay khéng chon duge nhu cau va
ky han cho vay ma ho s&n sang tai trg. Ttr d6, cac nén
tang P2P Lending sé khép cac yéu cau dé voi nhitng
dé nghi vay von tit nguoi vay phit hop. Nhu vay, bén
cho vay chi biét duoc nhiing dac diém trung binh cta

BANG 1: LGOI iCH CUA MO HINH P2P LENDING
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cac phan nhém bén di vay trén nén tang, khong phai
ddc diém riéng cua tirng ca nhan di vay.

Thuc trang hoat dong P2P Lending tai Viét Nam

Xu huéng bung né dich vu P2P Lending c6 tac
dong an twgng téi cac nuwdc dang phat trién, trong
d6 bao gom ca Viét Nam. Theo nghién cttu ctia Ngan
hang Thé gidi, & Viét Nam, cd khoang 79% nguoi dan
khong dwoc tiép can véi cac dich vu tai chinh chinh
thire. Ho hau hét khéng thé hodc khong dwgce tiép can
dich vu ngan hang, nhung ¢é nhu cau rat 16n vé vay
muon. Do d6, P2P Lending c6 mét su phat trién vuot
bac 1a mot diéu dé hiéu.

So véi thi truong P2P Lending & thé gidi, hoat
dong P2P Lending tai Viét Nam con rat so khai vé
nhiéu mdt. M6 hinh P2P Lending du nhép vao Viét
Nam ttt ndm 2016, dén nay trén thi truong da cé6 hon
40 cong ty hoat dong theo md hinh P2P Lending
nhu: Tima, Trustcircle, We Cash, Interloan, Lenbiz,
Vnvon.com... Cac cong ty nay hoat déng chu yéu
theo mo6 hinh P2P Lending truyén thong, van hanh
trén nén tang truc tuyén két noi gitra nguoi di vay
va nguoi cho vay.

Céc nén tang nay cho phép cac ca nhan tra ctru
thong tin va thue hién giao dich vay tién qua nhiéu
kénh nhu website, tng dung di dong, facebook, zalo
hoac duong day néng ma khong can dén van phong
dé ky két gidy to. Quyét dinh cho vay sé duoc phan
hdi rat nhanh trong ngay hodc t6i da la mot tuan. Cac
diéu kién vay vén cling nhu yéu cau vé ho so vay von
ma cac nén tang nay dua ra cing hét stc don gian
va dé hon so véi yéu cau cua ngan hang. D4i lai, lai
sudt ma cac nén tang dua ra cao hon so véi mat bang
chung ctia hé théng ngan hang.

Mic du, ¢é su chénh lénh vé 1ai suat nhung cac
nén tang ¢ Viét Nam van c6 thi phan ctia riéng ho la
nhiing ca nhan, nhitng doanh nghiép vira va nho can
giai ngan gap nhung lai khong du diéu kién vay von,
cting nhuw khong chimg minh dwoc qua nhiéu gidy to
theo nhu yéu cau ctia ngan hang. Tuy nhién, bén canh
nhiing nén tang P2P Lending c¢6 cong bd thong tin
DN minh bach va chinh x4c, van con nhiéu nén tang
chua 16 ngudn gbc va tinh hop phap ctia né.

Theo quy dinh phap luat 6 Viét Nam, cho vay
la mot trong cac hoat déng cot 16i cua ngan hang,
duwoc cap phép va quan ly hoat dong boi Ngan
hang Nha nuwdc. Tat ca céc ca nhén, t& chire khong
phai la td chire tin dung déu khong dwoc phép thuc
hién cac hoat dong ngan hang. Tuy nhién, nhitng
quan hé vay muon truc ti€p khong mang tinh chat
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kinh doanh gifta cdc c4 nhan va t6 chic thi van
dugc xem la nhiing giao dich dan sy hgp phap
nam ngoai pham vi diéu chinh ctia Ngan hang Nha
nwéce va Luat Cac t6 chire tin dung (TCTD). Do d¢,
cac quy dinh phap ly va vai tro quan ly nha nwdc
d6i voi hoat dong P2P Lending van chua duoc xac
dinh 16 rang.

Néu hoat déng dting ban chat ctia cho vay ngang
hang trén thé gidi thi sy xudt hién cua cac cac cong
ty kinh doanh dich vu tai chinh dua trén nén tang
cong nghé mo ra kénh ti€p can vén maoi cho nhitng
khach hang khong du tiéu chudn vay von ngan hang
va giup giam bét viéc vay tin dung den. M6 hinh
cho vay nay don gian hod moi thu tuc, thoi gian
xét duyét cho vay nhanh, giao dich truc tuyén dé
dang, 1ai suét canh tranh... Tuy nhién, theo quy dinh
hién hanh, chi cac td chtrc tin dung méi duoc phép
huy déng va cho vay von. Nhu vay, cac cong ty P2P
Lending chwa duoc cdp phép hoat dong, cho nén céc
cong ty hoat dong trong linh vuc nay thuong dang
ky la cong ty tw van dau tu. Cho vay la moét trong
cac hinh thie cdp tin dung va bi diéu chinh béi Luéat
Cac td chtee tin dung nhung P2P Lending thi khong
bi diéu chinh boi Luat nay ma chi bi diéu chinh theo
B0 luat Dan sy nam 2015. Diéu nay cho thay, hanh
lang phap ly hoat dong P2P Lending cua Viét Nam
chua dong bo.

Giai phap quan ly nha nuéc
ddi véi hoat dong P2P Lending

P2P Lending la xu huéng tat yéu trong ky nguyén
kinh t€ s8, 1a nhu cau cong nghé hda cac hoat déng
nham két ndi cdc ngudn von trong nén kinh t&. Tai Viét
Nam, thoi gian qua, loai hinh cho vay P2P Lending da
¢6 budce phat trién déang ké. Tuy nhién, bén canh cac
mdt tich cue, thiloai hinh nay van tiém an khong it rai
ro, can dugc quan ly chit ché hon, theo do, thoi gian
to1 can tap trung mot s6 nhiéu vu sau:

Thit nhat, xem xét ban hanh khudén kh& phap
ly cho hoat dong P2P Lending nhdm bao vé nha
dau tw va nguoi vay, trong dé gom c6 quy dinh
vé diéu kién cac thanh vién tham gia thi truong,
quy ché quan ly thi trwong, quy ché cho vay, co ché
bao cdo, gidm sat, bién phdp quan ly bao vé nha
dau tu... Hién tai, trong khi co quan quéan ly van
dang nghién cttu co ché, nguoi dan nén han ché
hodc t6t nhdt nén cho c6 khudn khé phap ly diéu
chinh hoat dong P2P Lending. Nhitng treong hop
tiép can hinh thitc vay nay can phai xem xét chi thé
nao cho vay, ghi rd quy dinh cam két trén hop dong,
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lwu y thoa thuan cu thé vé 1ai sudt, thoi gian vay, 1ai
sudt phat, 1ai sudt phat qua han d€ tranh nhang rai
ro khong dang co.

Thit hai, thanh 1ap co quan chuyén nganh quan ly
P2P Lending thudc Ngan hang Nha nudc, Trung tam
thong tin tin dung chuyén nganh chuyén phuc vu cho
hoat dong P2P Lending... Dong thoi, can quy dinh ro
quyén han, trach nhiém ctia cac co quan quan ly nha
nude vé linh vuce tai chinh ngan hang, chinh quyén
dia phwong, cac hiép hoi, nhim quan ly cé hiéu qua
hoat dong P2P Lending.

Thit ba, thiét 1ap bd tiéu chuén nodi bo ap dung déi
v6i P2P Lending, xay dung cac bién phap quan ly rai
ro lan truyén trong thi truong tai chinh. Trong do,
cac cong ty P2P Lending khi thanh lap phai xay dung
duwoc mot hé thong chdm diém rdi ro tin dung cong
khai, minh bach.

Thir tu, xay dung co so dit liéu dinh danh ca nhan
va cho phép e- KYC dé€ hd tro ngan hang s6. Dong
thoi, chu trong nang cap hé thong ha tang cong nghé
thong tin cta qudc gia; dong thoi, ddy nhanh xay
dung chinh quyén dién t&t, ciing nhu timg budc dao
tao doi ngl can bd c¢d du nang luc, trinh d6 vé linh
vuec tai chinh, tién té va cong nghé thong tin, dap
éng yéu cau quan ly va phat trién loai hinh nay.

Thir ndm, ban hanh vé chién luwoc tai chinh
toan dién, ddy manh gido duc tai chinh. Trong
d6, mot trong nhitng yéu cau dat ra la gitp cho
nguoi dan nang cao kha nidng nhéan thic vé dich
vu P2P Lending, nhitng rui ro khi st dung dich vu
nay cling nhu nang cao cac kién thic co ban vé tai
chinh, ngan hang khac.
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