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CACNHANTO ANH HUGNG DEN VIEC
TIEP CAN TAI CHINH TOAN DIEN

NGUYEN DUY LINH, VO THIEN TRANG

Bai viét sit dung co s di liéu toan cdu vé tai chinh ndm 2017 (Global Findex database 2017) ciia
Ngdin hang Thé giéi dé phdn tich cdc nhdn t6 nh huéng dén khd ndng sé hiu tai khodn ciia cdc cd
nhdn & nhém cdc quéc gia cé thu nhép cao (nhém TNC) va thu nhdp trung binh thdp (nhém TBT).
Két qud nghién ciu cho thdy, gidi tinh, tudi, trinh @6 hoc vdn va thu nhdp déu dnh huéng dén viéc
tiép cdn tai chinh todn dién & hai nhom quéc gia nay. Trong d6, yéu t6 trinh dé hoc vdn va thu nhdp

¢6 tdc déng manh mé nht dén tiép cdn tai chinh cd nhdn.

Tir khod: Tai chinh toan dién, tai chinh cd nhdn, thu nhdp trung binh, tai khodn cd nhdn
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The paper uses the World Bank’s 2017 Global
Findex database to analyze the factors that affect
the ability of individuals to own an account in
a group of countries. have high income (TNC
group) and low average income (TBT group).
The research results show that gender, age,
education level and income all affect access
to financial inclusion in these two groups of
countries. In particular, the factor of education
and income has the strongest impact on access
to personal finance.
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Co s6 ly thuyét cac nghién ctiu

Tai chinh toan dién la viéc cung cap cac dich vu
tai chinh phtt hop theo kha nang cho moi ca nhan
va td chtre, dap ting cac nhu cau vé giao dich, thanh
toan, tiét kiém, tin dung va bao hiém theo cach thirc
6 trach nhiém va bén vitng d€ dam bao phu hop véi
cac nghién cttu trudce, bai viét st dung ty 1€ so htru tai
khoan nhwt mot thang do chinh ctia tai chinh toan dién
va st dung m6 hinh hoi quy Logit d€ phan tich céc
nhan t8 c¢6 anh huong dén kha nang s hitu tai khoan.
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Demirgiic-Kunt and Klapper (2013) danh gia tiép
can tai chinh c4 nhan cua 98 qudc gia dang phat trién
bf?mg viéc st dung Global Findex database 2017. Két
qua cho thdy, c6 mot khoang cach gidi tinh dang ké
ton tai trong s& hitu tai khoan, tiét kiém chinh thtc
va tin dung chinh thée. Phu nit ¢6 nhiéu rao can hon
trong viéc tiép can tin dung chinh thitc nhw hiéu biét
veé tai chinh han ché, kinh nghiém kinh doanh it, kho
khan trong viéc chiing minh tai san thé chap. Ngoai
ra, két qua cho thdy thu nhép la nhan t6 chinh anh
hudng dén ti€p can tai chinh toan dién. Cac chi phi
di kem véi viéc s& hiru tai khoan da tro thanh rao
can chu yéu cho nhitng ca nhan c6 thu nhap thap.
Dai voi nhiéu nguoi, ddc biét la nhiing nguwoi co thu
nhép thép, sé khong st dung céc dich vu tai chinh boi
vi d6i vdi ho céc dich vu d6 c6 mue gia d4t d6 va ho
khong thé dap tng duoc.

Allen va ctg (2016) sit dung Global Findex database
2012 d€ phéan tich dac diém ca nhan va dac diém
qudc gia anh hudng dén ti€p can tai chinh toan dién
ca nhéan. Két qua cho thiy, thu nhap va trinh d6 hoc
van tac dong lon dén tiép can tai chinh toan dién. Xac
sudt so httu mot tai khoan tai mot to chite tai chinh va
kha nang tiét kiém chinh thirc 16n hon ddi voi nhiing
nguoi ¢é thu nhap cao hon, c6 hoc thitc hon, nguroi
16n tudi hon, nguoi thanh thi, ¢6 viéc lam, két hon
hodc ly than. Kha nang vay muon chinh thitc tang l1én
cho nhiing nguoi dan 6ng 16n tudi, c6 hoc thic, giau
c6 va da két hon.

Dir liéu va mé ta théng ké

Dit liéu

Bai nghién ctru stt dung Global Findex database 2017



BANG 1: THONG KE MO TA CAC BIEN

Nhom TNC Nhom TBT

Tén bién Soquan  Trung  Soquan  Trung
sat binh sat binh

Tai_khoan 43,461 0.93 45,952 0.43
Gidi_tinh 43,461 0.51 45,952 0.56
Tugi 43,461 48.04 45,952 38.98
TNN1 43,461 0.16 45,952 0.18
TNN2 43,461 0.18 45,952 0.18
TNN3 43,461 0.20 45,952 0.19
TNN4 43,461 0.21 45,952 0.21
TNN5 43,461 0.24 45,952 0.24
Cap_1 43,461 0.13 45,952 0.45
Cap_2 43,461 0.57 45,952 0.45
Cdp_3 43,461 0.30 45,952 0.10

Ngudn: Nhdm tdc gid tng hop

d€ phén tich. Dix liéu nay duoc thu thap thong qua cac
cudc khao sat ctia hon 150.000 nguoi treong thanh trén
15 tudi 6 hon 140 qudc gia va vung lanh tho trén toan
thé gidi vé viéc s& httu tai khoan va stt dung cac loai
hinh dich vu tai chinh nhu tiét kiém, tin dung, bao hiém,
thanh toan trén thiét bi di dong. Phi hop v6i cac nghién
ctru trude, chung t6i tdp trung vao bién Tai_khoan nhw
1a mét thang do chinh ctia tai chinh toan dién.

Vé phia cac bién doc 1ap, bai viét sit dung cac bién
Gidi_tinh, Tudi, TNN1, TNN2, TNN3, TNN4, TNNS5,
Cap_1, Cép_2, va Cap_3, cu thé:

Tai_khoan la mot bién gia, nhan gia tri la 1 néu
nguoi duoc khao sat ¢ 1 tai khoan tai cac dinh ché tai
chinh va 0 néu nguoc lai.

Gidi_tinh 1a mot bién gia, nhan gia tri 1a 1 néu
nguoi dugce khao sat la ni va 0 néu la nam. Tudi thé
hién s6 tudi ctia nguoi dugce khao sat.

TNN1 la mét bién gia, nhan gid tri 1a 1 néu nguoi
duoc khao sat ¢ mire thu nhéap thudc nhém thap nhat
(ng phan vi d4u tién) va 0 néu nguoc lai.

TNN2 la mét bién gia, nhan gid tri 1a 1 néu nguoi
duoc khao sat c6 mire thu nhap thudc nhom thép thé
2 (ngit phan vi tht 2) va 0 néu ngugc lai.

TNN3 la mot bién gia, nhan gid tri 1a 1 néu nguoi
duoc khao sat c6 mire thu nhap thudc nhom thép thé
3 (ngti phéan vi tht 3) va 0 néu nguoc lai.

TNN4 la mot bién gia, nhan gid tri 1a 1 néu nguoi
duoc khao sat c6 mire thu nhap thudc nhom thép the
4 (ngit phan vi tht 4) va 0 néu ngugc lai.

TNNS5 la mot bién gia, nhan gid tri 1a 1 néu nguoi
duoc khao sat c6 mie thu nhap thudéc nhém cao nhat
(ngtt phéan vi th 5) va 0 néu ngugc lai.

Céap_1 la mot bién gia, nhan gia tri 1a 1 néu nguoi
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duoc khao sat da hodc chua t6t nghiép mét truong
ti€u hoc (cdp 1) va 0 néu nguoc lai.

Cap_2 la mot bién gia, nhan gia tri 1a 1 néu nguoi
duoc khao sat da t6t nghiép mét truong trung hoc cd
50 (cdp 2) va 0 néu nguoc lai.

Cap_3 la mot bién gia, nhan gia tri 1a 1 néu nguoi
duoc khao sat da tot nghiép mot truong trung hoc
pho thong (cip 3) hodc cao hon va 0 néu nguoc lai.

Théng ké mé td

Tt Global Findex database 2017, nhom tac gia st
dung dit liéu tir 2 nhém, nhém TNC va nhém TBT,
d€ cho thdy sy khac biét trong tdc dong cuia cac nhan
t0 tiém ndng dén tai chinh toan dién & h2 nhém quéc
gia nay. Tiép theo, nhom tac gia loai bd cac quan sat
khong ¢ du cac bién dwoc quan tam. Vi vay, mau
nghién ctu cudi cung c6 43.461 quan sat tt nhém
TNC va 45.952 quan sat ttt nhom TBT.

Bang 1 cho thay, ty 1é s& hitu tai khoan cua nguoi
dan thudc nhom TNC la 93%, cao hon rat nhiéu so
v6i nhom TBT (43%). Vé co cdu trinh d6 hoc vén, ty
1é nguoi ¢6 trinh d hoc van thap (da hodc chua tot
nghiép cap 1) & qudc gia c6 TNC la thap nhat (13%),
nguoc lai 6 nhom cac qudc gia ¢d thu nhap TBT, ty
1é nguoi ¢ trinh d6 hoc véan cao (tr cdp 3 trd 1én),
chiém ty trong thdp nhat (10%). Chiém ty trong cao
nhét trong co cdu trinh d6 hoc van 6 ca nhom TNC,
TBT la nhitng nguoi da tét nghiép cdp 2, chiém lan
luot 57% va 45%. Co cau gidi tinh va thu nhap co sy
phéan héa déu ¢ ca 2 nhém qudc gia.

K&t qua nghién cuu

D€ danh gid cac nhan t6 anh hudng dén tai chinh
toan dién gitta cac nhém qudc gia, bai viét st dung
mo hinh logit:

Tai_khoani=a+p x Xi + &

Véi Xi la tap hop cac bién doc 1ap, bao gom
Gidi_tinh, Tudi, TNN1, TNN2, TNN3, TNN4, TNNS5,
Céap_1, Cép_2, va Cap_3, i dai dién cho ca nhan duoc
khao sat. Vector thé hién hé s ctia cdc nhan t0, a la
hang s6 va ¢ 1a sai s8 ctia phuwrong trinh. Sai s chuan
duwgc phan nhém ¢ muic d qudc gia d€ kiém soét
phuong sai thay ddi va twong quan chudi.

Bang 2 trinh bay két qua ctia viéc phéan tich nhiing
nhan t6 anh huong dén tai chinh toan dién. Két qua
nghién cttu cho thdy, gidi tinh, tudi, thu nhéap va trinh
d0 hoc van déu c6 anh hudng dén tai chinh toan dién
véi mic y nghia thong ké 1%.

Két qua phén tich cho thdy, cac hé s6 hoi quy cua
bién Gidi_tinh ¢ ¢4t 1 va 2 la am. Két qua nay thé hién
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BANG 2: CAC NHAN TG ANH HUGNG PEN TAI CHINH
TOAN DIEN TAI CAC NHOM QUOC GIA

Nhom TNC Nhom TBT
M )

Gidi_tinh -0.279%** -0.345%**
(-5.175) (-3.234)

Tugi @120 0.069***
(6.992) (8.681)

Tudi2 -0.0071%** -0.001%***
(-5.992) (-6.387)

TNN1 -0.924%*x -0.846%**
(-8.517) (-8.715)

TNN2 -0.760%** -0.694%**
(-7.770) (-8.093)

TNN3 -0.614%** -0.532%#*
(-6.384) (-8.899)

TNN4 -0.395%** -0.358%**
(-5.998) (-7.411)

Cap_2 1.060%** 0.751%**
(7.600) (3.807)

Cap_3 20177 77z
(7.828) (7.866)

Constant -0.623** -1.772%%*
(-2.019) (-5.544)
S6 lugng quan sat 43,461 45,952

Pseudo R 0.121 0.092

* p<0.10, ** p<0.05, *** p<0.01
Ngudn: Nhém tdc gid tong hop

rang, kha nang sé hitu tai khoan ctia nit giéi thap hon so
v6inam gidi. Vi dy,  nhém TNC, hé sd hoi quy ctia bién
Gidi_tinh = -0.279, cho biét kha néng so hiru tai khoan
ctia nit gidi thap hon so véi nam gidi 1a 1.32 Tan (10.279
=1.32), khi cac bién khac khong d6i. Két qua nghién ctru
nay cling twong dong véi nghién ctru cta Zins va Weill
(2016), cho thay t6n tai mot rao can d6i voi nit gidi trong
viéc tiép can tai chinh toan dién so vdi nam gioi.

Tiép theo, hé s6 hoi quy ctia bién Tudi co y nghia
thong ké & muic do 1%, the hién rang médi quan hé gitta
viéc s¢ httu tai khoan va d6 tudi la phi tuyén. Cu thé, khi
do tudi tang lén thi xac suat mot ca nhan so hiru mot tai
khoan & cac dinh ché tai chinh ciing ting theo, nhung
khi dat dén mot do tudi nhat dinh thi xac sudt nay lai
giam xudng. Két qua nghién cttu nay giong véi nghién
cttu cua Allen va ctg (2013) va Zins va Weill (2016).

Cacbién gia thu nhap TNN1, TNN2, TNN3, TNN4
déu c6 y nghia thong ké & muc 1%, nhan gia trj hé
s6 hoi quy am va nhéom thu nhéap thap nhat c6 hé s
hoi quy am cao nhat. Diéu nay cho thdy, thu nhap
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cang cao thi kha nang so hitu tai khoan cua cac ca
nhan cang ting. Két qua nay phu hop véi nghién ctru
ctia Demirgii¢-Kunt va Klapper (2012), Allen va ctg
(2013) va Zins va Weill (2016), theo d6 thu nhap c6
anh hudng dén viéc so hitu tai khoan chinh thiae. Cac
chi phi di kém véi viéc s¢ hitu tai khoan da tro thanh
rao can cht yéu cho nhitng ca nhan cé thu nhap thép.
Diéu nay ciing giai thich tai sao nhém thu nhap thap
kha ning so hitu tai khoan thap hon.

Cudi cung, trinh d6 hoc van c6 anh huong 16n
nhat dén viéc sd hitu tai khoan véi gia tri hé sd hoi
quy duong 16n & ca bién Cap_2 va Cap_3. Trinh do
hoc vén cang cao thi kha ning so hitu tai khoan cua
ca nhan sé cang cao. Két qua nay phu hgp véi nghién
ctu ctia Zins va Weill (2016), c¢6 thé duoc giai thich 1a
do nhiing nguoi ¢ trinh d6 hoc véan thap, kién thic
tai chinh con nhiéu han ché, chwa nhéan thirc duoc day
du loi ich cua viéc st dung dich vu tai chinh chinh
thitc va d6 chinh la rao can 16n khién ho khong mo tai
khoan giao dich tai cac dinh ché tai chinh.

Két luan

Dua vao két qua bai nghién ctru c6 thé thdy gioi tinh,
tudi, thu nhap va trinh d6 hoc van déu c6 anh huong
dén tai chinh toan dién c4 nhan & ca nhém TNC va
nhém TBT. Két qua nghién cttu cling cho thay, trinh d6
hoc vén va thu nhédp ¢6 tdc ddong manh mé dén rao can
tiép can tai chinh ca nhan theo huéng nhiing nguodi c6
trinh d6 hoc van thp va nhitng nguoi ngheo la nhom
nguoi c6 kha ndng so hitu tai khoan thap nhat.
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