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HOAT DONG CHOVAYTIEU DUNG
TAl CACTO CHUCTIN DUNG HIEN NAY

NGUYEN THI QUYNH CHAU, NGUYEN NGOC CHANH

Tin dung ngdn hang la mét kénh cung cdip vén tin cdy cho cdc nhu cdu, trong dé cé nhu cdu tiéu
ding. Cdc khodn cho vay tiéu diing la nguén tai chinh quan trong gitip ngudi tiéu ding cé thé
trang trdi cdc nhu cdu trong cudc song. Nghién ciiu nay phdn tich tinh hinh hoat déng cho vay tiéu
diing tai cdc td chiic tin dung théng qua phuong phdp théng ké phdn tich va tong hop. Qua da,
nhém tdc gid dé xudt mét sé gidi phdp nhdm néing cao hoat déng cho vay tiéu diing tai cdc té chiic

tin dung trong giai doan hién nay.

Tir khda: Tin dung, hoat déng ngdn hang, cho vay tiéu ding, tin dung tiéu ding

CONTEMPORARY CONSUMER FINANCE
OF THE CREDIT INSTITUTIONS

Nguyen Trong Quynh Chau, Nguyen Ngoc Chanh

Bank credit is a reliable channel for capital
needs, including consumer demand.
Consumer loans are an important source of
financing for consumers to meet their daily
needs. This study analyzes the situation
of consumer lending activities at credit
institutions through statistical and analytical
methods. Thereby, the authors propose a
number of solutions to enhance consumer
lending activities at credit institutions.
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Dat van dé

Ngay nay, khi xa hoi ngay cang phat trién, doi song
ngay cang dwoc nang cao thi nhu cau cua con nguoi
cling ngay cang da dang hon, khach hang doi hoi
nhiéu hon vé cac san phdm dich vu ngan hang. D& dap
tng nhu cau ctia khach hang, tré thanh ngan hang ban
lé 1a hudng di cac ngan hang thwong mai Viét Nam da
va dang tich ciec hudng téi. Ngan hang ban 1é 1a ngan
hang cung cap cac dich vu truc ti€p cho doanh nghiép,
ho gia dinh va cac ca nhan, véi quy mo cac khoan giao
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dich nho, nhu: Tién gui tiét kiém, tai khoan ATM, cho
vay thé chdp, cho vay tiéu dung ca nhan.

Thi truong danh cho ngan hang ban 1é tai Viét
Nam hién nay la thi treong hién htu va sinh 10j,
khong con ¢ dang tiém nang. Thém vao d6, cung
v6i sy phat trién ctua nén kinh t€ thi treong, cac san
pham, dich vu tiéu dung dang ngay cang tro nén
phong pht, da dang va phu hop véi nhu cau cta
nguoi mua. Tuy nhién, véi mitc thu nhap nhu hién
nay, phan l6n nguoi tiéu dung khong thé chi tra cho
tat ca cac nhu cdu mua sidm cung luc, dac biét la
cac vat dung dét tien. Do do, viéc thye hién hoat
ddng cho vay tiéu dung mot mat gitip cac to chirc tin
dung (TCTD) c6 thé tao nén su hoa hop gitta cung
va cau tiéu dung, mat khac lai c6 thé giai quyét tot
duoc nhiém vu kich cau tiéu dung ctua nén kinh té.

Co sé ly thuyét

Cho vay tiéu dung la cac khoan cho vay nham tai
tro cho nhu cau chi tiéu cta nguoi tiéu dung, bao gom
ca nhan va ho gia dinh. Cac khoan cho vay tiéu dung la
nguon tai chinh quan trong gitip nguoi tiéu dung cd theé
trang trai cac nhu cau cudc sdéng nhu: Nha 6, phuwong
tién di lai, tién nghi sinh hoat, hoc tap, du lich, y t€...

Déc diém cta cho vay tiéu dung la: SO luong cac mon
vay thuong rat16n, nhung gia tri khoan vay lai mang tinh
chat nho 1€, phan tan; Cac khoan vay tiéu dung thuong
6 do rtii ro tuong d6i cao; Nhu cau vay tiéu duing c6 tinh
nhay cam theo chu ky; Lai sudt cao va mang tinh cting
nhéc, an dinh; Chi phi cho vay tiéu ding kha 16n; Loi
nhuan thu vé tir cho vay tiéu dung la dang ké.

Loi ich cta cho vay tiéu dung d6i véi cac TCTD
la nang cao kha nang canh tranh. Pay la mét trong
nhitng dich vu tai chinh gitp cac TCTD mo rong
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HINH 1: LOI iCH CHO VAY TIEU DUNG

STT
1

Loi ich

Gilip nang cao co héi ti€p can ngudn vén tai chinh uu dai cho ngudi dan, dac biét la nhiing ngudi dan c6 thu nhap thap
hay nhém khéach hang dudi chuan thudng bi tir chdi béi cac ngan hang thuong mai truyén théng

Gia tdng su hiéu biét vé tai chinh cho cdc nhém khach hang méi, d6 1a cac tang I6p dan cu it tiép can cac dich vu ngan hang.
2 T d6, gitp ho quén ly t6t han céc giao dich tai chinh ca nhan, cling nhu tao nén tadng dé ho c6 thé sén sang st dung céc
dich vu tai chinh khac bao gém cac dich vu ngan hang truyén théng

6n dinh thi trudng tai chinh

kinh té ctia quéc gia

Lam gidm nhu cau d6i véi cac dich vu tin dung phi chinh thiic, han ché cho vay nang lai, “tin dung den’, lam trong sach va

Giup kich cau tiéu dung tir d6 gop phan lam tang san lugng va tao thém cac co hdi viéc lam, déng gép vao tang trudng

5 G6p phan cai thién chat luong cudc séng clia ngudi dan va gia tang cdng bang xa héi qua céac gidi phap tai chinh chinh théng

ddi twong khach hang, giap da dang hoa hoat dong
kinh doanh, nho vay nang cao thu nhap va phan tan
rui ro cho ngan hang.

Déi véi nguoi tiéu dung, cho vay tiéu dung duoc
huodng nhitng diéu kién song t6t hon, duoc huong
nhitng tién ich trudc khi tich lay dua tién. Do6i véi
nén kinh t€, cho vay tiéu dung c6 vai trd quan trong
trong viéc kich cau, thuc ddy san xudt phat trién,
tao nguon von trong khu vuc san xudt trong nudc...

Phuong phap va dit liéu nghién ctiu

Nghién ctru tién hanh danh gia tong quan hoat dong
tin dung, cho vay tiéu dung trén phwong dién ly thuyeét,
phan loai, ddc diém va cac nhan t& anh huong dén kha
nang mo rong cho vay tiéu dung ctia cac TCTD.

Nhém tac gia st dung phuong phap thong ké
phéan tich va tong hop tinh hinh hoat ddng cho vay
tiéu dung tai cac t6 chitc tin dung trong giai doan
ttr nam 2017 dén 30/09/2019 nham tim ra nhitng mat
han ch€ cling nhu nhitng mat tich cuc ctia hoat dong
cho vay tiéu dung tai cac TCTD.

Két qua va thao luan

Phan tich tinh hinh cho vay tiéu dung tai cac
TCTD cho thay:

HINH 1: DU NG CHO VAY TIEU DUNG CUA CAC TGO CHUC TIN DUNG

(triéu ty dong)
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Ngudn: Téng hap s6'liéu thdng ké thudng nién cia Ngdn hang Nha nudc

Ngudn: meredit.com.vn

- Xét vé du ng cho vay tiéu dung: Nhitng ndm gan
day, sau khi trang trai cac chi phi sinh hoat thiét yéu,
nguoi tiu dung Viét Nam da san sang hon trong
viéc mua sdm cdc mit hang c6 gia tri 16n nhw san
phdm c6ng nghé méi hodc cac ky nghi/du lich, nham
nang cao chat luong cudc séng... D6 la nhitng yéu to
thtic day tin dung tiéu dung phat trién tai cac TCTD.

Theo d6, du ng cho vay tiéu dung cua cac TCTD
da tang tir mtec 1,1 triéu ty dong (nam 2017) 1én 1,4
triéu ty dong (nam 2018) va dat 1,68 triéu ty dong
(tinh dén 30/09/2019) (Hinh 1). Trong bdi canh tiéu
dung tang trudng tot, s dich chuyén ctia hanh vi
nguoi tiéu dung, ngudn tin dung tiéu dung da hod
tro manh mé nhu cau vay vén mua nha, n dinh chd
& va mua sam cac phuong tién giao thong, ciing nhuw
cac thiét bi gia dinh thiét yéu cua nguoi dan.

- Xét vé toc dd tang truong du no cho vay tiéu dung;:
Thu nhap ctia nguoi dan Viét Nam ngay cang tang cao
nho nén kinh t&€ 6n dinh va muc sdng tang dan theo
do6 tudi. Dac biét, gidi tré ludn c6 mong mudn duoc
trai nghiém va st dung nhiing dich vy, hang hda chat
lwong cao. Thay vi tredc day phai tich ity mot khoan
tién nhat dinh méi bat dau chi tiéu, bay gio nguoi dan
da c6 rat nhiéu kénh tai chinh uy tin d&nhan ho tro cho
cac nhu cau tiéu dung. Pay chinh la diéu kién dé cho
vay ca nhan phat trién va tré thanh xu huéng mdéi trong
xa hoi. Cac TCTD bam sat nhu cau vay von cho hoat
dong san xuat kinh doanh, tiéu dung ctia nguoi dan
nhém dap tng kip thoi nhu cau tin dung phuc vu phat
trién kinh t& - xa hdi ¢ cac dia phuong, nguoi dan. Tin
dung tiéu dung ngay cang 0 vai tro quan trong khi ty
trong tin dung tiéu dung trong tong tin dung cho nén
kinh t€ da tang tir mtic 17% (nam 2017) 1én 19,7% (nam
2018) va dat 5,6% (tinh dén 30/09/2019).

Nhin lai tinh hinh hoat ddng cho vay tiéu dung
trong thoi gian gan day, c6 thé diém qua nhiing két
qua tich curc sau:

Thir nhat, du ng cho vay tiéu dung khong ngtng
tang cao qua cac nam nhung chat lwong tin dung
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HINH 2: TO6C PO TANG TRUGNG DU NG CHO VAY TIEU DUNG
VA TY LE TIN DUNG TIEU DUNG/TONG DU NG TiN DUNG CUA
CACTO CHUCTIN DUNG

NAM 2017 NAM 2018 30-08-19
—e—Toc d6 tang trwdng du no chovay tiéu ding

T 1& dw no' tin dungtiéu diingtdng dwno tin dung

Ngudn: Tong hap s6'liéu thong ké thudng nién cia Ngdn hang Nha nudc

van luén dugc dam bao. Cho vay tiéu dung la mot
hoat dong chita nhiéu rti ro, tuy nhién d6i vdi cac
TCTD thi n¢ qua han tiéu dung tuwong d6i thap, van
nam trong mitc dd an toan. Diéu nay thé hién phan
nao nang lwe cta cac can bo tin dung trong viéc tham
dinh va quan ly rti ro trong tin dung tai cac TCTD.

Thir hai, du ng cho vay tiéu dung qua cac nam
luén nam & mic tang truong cao, thé hién xu hudéng
ngay mot mo rong hoat dong nay trong tuong lai.
Su tang lén vé s6 luong khach hang dén véi ngan
hang cting nhu duw no trong Iinh vuc nay da gop
phéan thuc hién chinh sach da dang hda san pham,
da dang hda khach hang ctia ngan hang.

Thir ba, sy tang treong vé hoat dong cho vay tiéu
dung gop phan nang cao hinh anh va kha nang canh
tranh ctia cac TCTD. Cho vay tiéu dung c6 vu diém
la phuc vu cho mét s6 luwong 16n khach hang, do d6
néu nhu khach hang thoa man vé dich vu dwgc cung
cap ho sé tin tuwong va sé tréd thanh nhing nguoi
quang ba hinh anh cho ngan hang hiéu qua nhat.

Thit tu, cho vay tiéu dung gop phan da dang hoa
san pham, phan tan rui ro cho cac TCTD, nang cao
kha nang canh tranh trén thi treong.

Bén canh nhiing két qua tich cuc, van con mot s&
han ché d6i v6i hoat dong cho vay tiéu dung cta cac
TCTD hién nay:

Mot la, hoat dong cho vay tiéu dung tai cac TCTD
chua tao ra duoc mét san pham dac trung hay mot
hinh anh riéng biét.

Hai la, hoat dong cho vay khi khong tuan thu
dung theo trinh tw ctia quy trinh cho vay, xay ra
tinh trang “nhay budc” da tao 16 hdng cho nhiing ca
nhan vay von vdi chu dich khong lanh manh ¢ co
hoi Itra gat, chiém dung von cua cac TCTD.

Ba Ia, tuy muic 1ai sudt cho vay tiéu dung da phtt hop
hon véi mt bang chung ctia toan nganh Tai chinh - ngan
hang, nhung nhin chung van con khé cao. Nguoi di vay
thuong ngai véi muc 1ai sudt ma cac TCTD dua ra va
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“gong minh” chay 1ai khi dén han tra no. Lai suét cao dé
kéo theo no qua han tang cao, d6i véi nhiing khoan vay
nho chi vai chuc triéu dong thi viéc tra 1ai dé dang hon
nhung véi nhiing khoan vay 16n, viéc 1ai sudt cho vay
cao sé gay ra khong it kho khan cho khach hang.

Két luan

Phat trién cho vay tiéu dung da tro thanh muc
tiéu quan trong d6i voi cac TCTD trong diéu kién
kinh t€ kho khan hién nay. Phat trién cho vay tiéu
dung la bién phap httu hiéu d€ da dang hoa cac dich
vu tai chinh, la mét xu thé tat yéu cho nhiing loi ich
thiét thie ma cho vay tiéu dung mang lai. Nang cao
hiéu qua cho vay tiéu dung la mot van dé khong
méi nhung la ndi dung duoc nhiéu nguodi quan tam,
dac biét d6i voi viéc nghién ciru vé phat trién dich
vu tin dung tiéu dung ¢ Viét Nam ngay nay.

Trong thoi gian t6i, cac TCTD can than trong trong
hoat dong cho vay, d6i méi cong nghé, két hop cac
hoat dong hoc tap, trao d6i kinh nghiém véi nhau, rat
gon cac tha tuc hanh chinh phtic tap... Hoat dong san
xudt kinh doanh can dt trén co so gitt ving cac thiét
ché€ an toan lam muc tiéu xuyén sudt, dé cao vai tro
kiém tra giam sat cac hoat ddng kinh doanh, moi hoat
dong kinh doanh phai gan lién véi hoat dong phong
chong rui ro, thuong xuyén duy tri thanh khoan cao.
Gilr viing chit tin d6i voi khach hang, xay dung va
gan két cdc dich vu tai chinh ngan hang trong dan cw
va cac thanh phan kinh té, tir d6, cac TCTD sé nga
cang phat trién va vuon xa hon nita. &
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