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TRIENKHAIHOADONDIENTY
VA NHONG VAN DE DOANH NGHIEP CAN LUUY

PHAM THI THOY HANG

Nhiing tién ich ciia viéc sir dung héa don dién ti mang dén cho doanh nghiép va co quan qudn Iy la
khéng thé phi nhdn. Xdc dinh ré nhiing lgi ich ndy, tir nhiéu ndm nay Chinh pht, Bé Tai chinh da ddy
manh trién khai dp dung héa don dién tii, nhdm thay thé dan héa don truyén théng. Theo quy dinh
tai Nghi dinh s6'119/2018/ND-CP ngdy 12/9/2018 ciia Chinh phi ¢6 hiéu luc tir 1/11/2018, t6 chiic, cd
nhdn khi bdn hang héa, cung cdp dich vu bét buéc phdi sir dung héa don dién tix. Tuy nhién, véi thuc
trang trén 90% doanh nghiép Viét Nam hién nay la doanh nghiép nhd, khéng phdi doanh nghiép nao
ciing dd nhdn thuic ré duoc loi ich ctia viéc st dung héa don dién tir. Bai viét phdn tich nhimg tién ich
cia héa don dién tiva dua ra mét s6 khuyén nghi nhdm tiép tuc ddy manh dp dung héa don dién ti.

Tir khda: Hoa don dién ti, doanh nghiép, cong nghé, qudn Iy thué

ELECTRONICINVOICE AND THE NOTICEABLE ISSUES
FOR ENTERPRISES

Pham Thi Thuy Hang

The benefit of electronic invoices for
businesses and management agencies 1is
undeniable. The Government and Ministry
of Finance have pushed the adoption of
e-invoice in replacement of normal invoice.
According to the provisions of the Decree No.
119/2018/ND-CP dated September 12th,2018
of the Government which was effective since
November 1st, 2018, organizations and
individuals when selling goods and providing
services are required to use electronic invoices.
However, due to the fact that more than 90%
of Vietnamese businesses are SMEs, not all of
them are well aware of the e-invoice benefits.
This article analyzes the benefits of e-invoices
and suggests a number of recommendations
to further promote the use of e-invoices.
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Héa don dién ti va nhiing tién ich mang lai

Hoa don dién to (HPDT) la tap hop cac thong
diép di liéu dién tir vé ban hang hoa, cung ting dich
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vy, duoc khoi tao, lap, gii, nhan, luu tri va quan
ly bang phuong tién dién te. HDDT phai duwoc khoi
tao, 1ap, xt ly trén hé thdng may tinh cua t6 chuc
da duoc cap ma s6 thué khi ban hang hda, dich vu
va duoc luu trit trén mdy tinh ctia cac bén theo quy
dinh cua phap luat vé giao dich dién te. HDDT
gom cac loai: Héa don xuat khau; héa don gid tri
gia tang (GTGT); hoa don ban hang; hoa don khac
gom: tem, vé, thé, phi€u thu tién bao hiém...; phiéu
thu tién cwdc van chuyén hang khong, ching tir thu
cude phi van tai qudc t&, ching tir thu phi dich vu
ngan hang... hinh thitc va ndi dung duoc lap theo
thong 1é qudc t€ va cac quy dinh cta phap luat ¢
lién quan.

T nam 2010, Nghi dinh s6 51/2010/ND-CP ngay
14/5/2010 cua Chinh phu da dé cap dén viéc trién khai
ap dung HPDT do cac doanh nghiép (DN) tw lua
chon va thi diém st dung HDDT c6 ma xac thuce cta
co quan thué. Dén nay, sau 7 ndm thuc hién, HDDT
cho thdy, HDDT da mang lai nhiéu lgi ich hon so véi
héa don gidy nhu: Gop phan ddy manh ting dung
cong nghé thong tin, tiét giam thoi gian, chi phi cho
DN khi thue hién cac tha tuc hanh chinh thué.

bé tiép tuc nhan rong st dung HDDT, By Tai
chinh da dua ra giai phap ho tro DN st dung hda
don in tir hé thong may tinh chuyén sang st dung
HDDT ctiia DN/HDPDT c¢6 ma cua co quan Thué tir
ngay 01/7/2018. D&i véi truong hop hoa don do td
chirc da dat in trede ngay 01/01/2018 thi duoc tiép
tuc st dung trong ndm 2018 va nam 2019. Dong
thoi, B6 Tai chinh c6 giai phap hd tro DN chuyén
sang sit dung HDDT ctia DN hoac HDPT c6 ma cua
co quan Thué tir nam 2019.



Viéc chuyén doi tir giao dich sit dung hda don
gidy sang HDDT la yéu cau tat yéu cua mot hé
théng thuong mai hién dai, minh bach. Tuy nhién,
viéc trién khai HDDT hién nay van con gdp nhiing
kho khan, thach thic, bdi khong it DN chwa hiéu
hét dugc nhitng tién ich ctia loai hinh héa don nay
mang lai. Cu thé:

Loi ich déi véi doanh nghiép

Theo khao sat, viéc sit dung HPDT gitap DN tiét
kiém dwoc thoi gian (giam téi 70% cac budc quy
trinh phat hanh va 90% cac tranh chap lién quan
dén hoéa don, rat ngan téi 99% thoi gian thanh toén,
quan ly héa don, tiét kiém 80% chi phi cho mdi héa
don)... Vi du: Tap doan Dién luc Viét Nam (EVN)
trung binh mdi thang xuat 23,6 triéu héa don, twong
duong khoang 283 triéu hoa don/nam. Chi phi hoa
don tw in (chua tinh phan quan ly, lvu kho) khoang
420 dong/hda don. Trong khi do, chi phi HPDT (da
tinh chi phi quan ly, luu tr¥) chi khoang 292 dong/
héa don. So sanh nhu vay dé thay rang, vdi viéc st
dung HPDT, EVN tiét kiém duoc gan 130 dong/hda
don so véi hda don gidy va gitip EVN tiét kiém hon
3 ty dong/thang, khoang 36 ty dong/nam.

Khi stt dung HDDT, DN khong can cho doi nhan
héa don theo dwong buu dién nhw cach lam truyén
théng. Chi vai cu nhdp chudt, nguoi mua hang sé
nhan duoc hda don du dang ¢ bat cit noi nao néu
c6 két ndi internet. Dac biét, DN ciing khong lo tinh
trang bi that lac hda don trong khi cho chuyén phat.
Viéc sit dung HDDT gitp DN giam chi phi hon so
véi st dung hoa don gidy nhu: Chi phi gidy in, muc
in, chi phi chuyén héa don cho khach hang va dac
biét la giam chi phi luu trit héa don; Dong thoi,
giam thoi gian tim kiém hda don; tang cuong kha
nang bao mat; gitup viéc luu trkt, quan ly hoa don
vinh vién; khong c6 rai ro mat, nhau nat nhw khi
lueu trir hda don gidy... Day la loi ich thiét thuc nhat
so vOi viéc stt dung hoa don dat in, hoa don tu in,
thay cho viéc DN phai gtri mau héa don va hang
quy phai lap bao cao tinh hinh str dung héa don dén
co quan Thué. Viéc st dung HDPDT ciing giup DN
giam bét thoi gian lap to khai thué GTGT so voi st
dung héa don dat in, hda don tu in, vi phan mém
tao hda don ty ddng két chuyén s6 liéu vao to khai
thué GTGT.

Ngoai cac loi ich trén, DN cling khong phai dang
ky mau HDDT, khong phai giti bao céo tinh hinh
stt dung hoa don dén co quan Thué, do phan mém
tao HDDT cho phép tu xac dinh s6 lwong HDDT st
dung. Khong chi vay, DN con dé dang tra cttu thong
tin hoa don va kiém soat phat hanh hoa don, diéu
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nay giup tiét kiém chi phi giao dich héa don, chi phi
phat hanh héa don; DN ciing tu cht, tw chiu trach
nhiém voi thong tin hoa don dwgc phat hanh, han
ch€ rui ro va thudn tién trong bao quan, luu tri...
Khi DN st dung HDPDT, co ban cac thu tuc hanh
chinh thué cua DN ciing duoc thuc hién dién ta.
Theo d6, DN chi can thong bao qua mang gui dén
co quan Thué vé viéc st dung HDDT va duoc str
dung ngay sau khi thong bao dwoc chap nhan; giap
DN giam chi phi tuan tha tht tuc hanh chinh thué.

Uu viét hon so véi hoa don gidy, HDDT khong
thélam gia, cting kho c6 thé xay ra cac sai sot thuong
gdp khi viét hda don gidy nhu viét sai tén nguoi
mua hang, sai dia chi, sai ma s6 thu€, sai don gia...

Sau 7 nam thuc hién, héa don dién ti cho thay
nhiéu Igi ich hon han so véi héa don gidy nhu:
Pay manh uing dung céng nghé théng tin, tiét
giam thai gian, chi phi cho DN khi thuc hién
cac thu tuc hanh chinh thué... Tuy nhién, viéc
trién khai héa don dién ti van con gap nhiing
khoé khan, thach thic béi khong it DN chua
hiéu hét dugc nhiing tién ich cia loai hinh héa
don nay mang lai.

Véi co quan quan ly

Viéc sit dung HDDT khong chi gitp DN, nguoi
ndp thué giam chi phi tuan thu nghia vu thu€, ma
con giup co quan Thué va co quan khac thuc hién
tot chitc nang quan ly nha nwdc ctia minh. DB6i véi
co quan Thué, sit dung HDDT gitp nganh Thué xay
dung co sd dir liéu vé hda don. Khi toan bd DN trién
khai HDDT, nganh Thué sé€ xay dung duoc hé thong
co sO dit liéu vé hoa don, phuc vu hiéu qua cho cong
tac thanh tra, ki€ém tra, hoan thué, phéan tich rui ro
DN, ca nhan kinh doanh.

Ngoai ra, viéc st dung HDDT con gitip co quan
Thué va cac co quan quan ly khac giam thiéu chi
phi, thoi gian d6i chi€éu hoa don. Hién nay, khi kiém
tra hoan thué€ GTGT va kiém tra thu€ thu nhap DN,
co quan Thué va co quan hitu quan déu thuc hién
dai chiéu hoa don, khién khoi lwgng va ap luc cong
viéc tang 1én rat nhiéu.

Thong thuong, d€ co quan Thué c6 duoc két qua
ddi chiéu hoa don la khoang 10 ngay lam viéc. Tuy
nhién, khi DN st dung HDDT, thong tin vé hda don
vé doanh thu, chi phi hang ngay cua DN sé duoc
cap nhat lién tuc va tap trung tai co quan Thu€, theo
d6 co quan Thué sé kip thoi phét hién ra nhitng bat
thuong khi DN xudt hdéa don.

Ngoai nhitng loi ich trén, viéc st dung HDDT
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cting giup co quan Thu€kip thoi ngan chan hoa don
ctia cdc DN bo trén, mét tich, khic phuc tinh trang
lam gia héa don, tao mot moi treong kinh doanh
lanh manh cho cac DN, thtc dady thuong mai dién
te phat trién. Pong thoi, st dung HPDT gdp phan
bao vé moi truong; khic phuc duoc trinh trang gian
lan, sit dung bat hop phap, héa don - lap hoa don
sai léch ndi dung gitta cac lién. Véi viec HDDT sé
dan thay thé héa don gidy trong giao dich mua ban
hang hda, dich vy, cong tac quan ly cua co quan
Thué duoc thuc hién theo hudng hién dai hoa trén
co sO ap dung cong nghé thong tin d€ thu thap, tong
hop, bao cao dit liéu tir HDDT, thay vi cac phuong
phép thu cdng nhuw st dung hoa don giay.

D¢ day manh trién khai HDDT, tai Nghi quyét s&
01/NQ-CP vé nhiém vy, giai phap chu yéu thuc hién
Kéhoach phat trién kinh t& — xa hoi va du toan ngan
sach nha nudc ndam 2019, bén canh cac giai phap cai
thién moi treong dau tu kinh doanh, phat trién kinh
t& thi Chinh phu yéu cau trong nam 2019 mo réng
viéc ap dung HDDT tdi cac DN trén dia ban Ha Noi,
TP. H6 Chi Minh, nham chéng that thu, chuyén gia,
tron thué... Qua khao sat, hau hét cac dia phuong
thudc 2 thanh phd déu da c6 DN st dung HDDT
va ghi nhan nhitng phan hoi tich cuiee khi da s6 DN
danh gia cao tinh wu viét cia HDDT d6i voi hoat
doéng ctia DN. Nhiéu DN nho trén dia ban cing da
bat dau chuyén dong, bat dau tim hiéu va tng ho
nhiét tinh tng dung nay cta nganh Thué.

D4éi tugng bat budc sit dung héa don dién ti

Khuyén cao ctia cac chuyén gia, khi HDDT da tré
thanh xu hudéng, thi DN du 16n nho khong nén thu
dong cho dén khi “bat budc phai stt dung” méi 4p
dung, nén chuyén sang tng dung HPDT cang som
cang tot. Boi 2 ly do sau: (i) Véi phuong thie, quy
trinh moi DN sé can thoi gian dé€ 1am quen va hoan
thién, viéc bit nhip sém ciling sé gitip DN tranh khoi
bd ngd khi thiec hién cac quy dinh b4t budc cua
Chinh phu; (ii) theo Nghi dinh s6 119/2018/ND-CP,
ttr ngay 01/11/2018 dén 01/11/2020 tat ca cac doi
twong phai chuyén sang st dung HDDT. D€ dam
bao 1 trinh trén, nhitng DN da thuc hién ké khai,
ndp thué dién ti nén sém trién khai 4p dung hinh
thiec HDDT @€ tranh nhiing rui ro anh hudéng dén
hoat dong san xuat kinh doanh ctia DN.

Theo Nghi dinh s6 119/2018/ND-CP c¢6 hiéu luc
tte ngay 1/11/2018. Trong thoi gian tir 1/11/2018 dén
31/10/2020, cac Nghi dinh s6 51/2010/ND-CP va
Nghi dinh s8 04/2014/ND-CP ctia Chinh phu van
con hiéu luc thi hanh. So v6i Nghi dinh s6 51/2010/
ND-CP va Nghi dinh s 04/2014/ND-CP, Nghi dinh
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MO HINH TRIEN KHAI PHAN MEM HOA PON PIEN TU XAC THU'C
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Ngudn: Nghién ciu téng hop cia tdc gid

s0 119/2018/ND-CP c¢6 khéa nhiéu diém méi vé doi
teong bt budc ap dung HDPDT c6 ma xac thyee cua
co quan thué, HDDT thong thuwong va thoi diém
bat dau ap dung. Déc biét, Diéu 12 ctia Nghi dinh
s0 119/2018/ND-CP da quy dinh rat chi tiét vé cac
nhém doi twgng trién khai. Cu thé:

Thir nhit, DN kinh doanh ¢ cac linh vic: Dién
luc; xdng dau; buu chinh vién thong; van tai hang
khong, duong bd, duong sat, duong bién, duong
thuy; nudc sach; tai chinh tin dung; bao hiém; y t&;
kinh doanh thurong mai dién tit; kinh doanh siéu thi;
thwong mai. Cac DN, t6 chitc kinh t€ da hodc sé thuc
hién giao dich véi co quan Thué bang phuong tién
dién tt, xay dung ha tang cong nghé thong tin, c6 hé
thong phan mém ké toan, phan mém lap HPDT dap
tng lap, tra ctu HDDT, lvu trit dit lieu HDDT theo
quy dinh va dam bao viéc truyén dix liéu HDDT dén
nguoi mua va dén co quan Thué.

Thit hai, DN, t6 chtrc kinh t€, t6 chtrc khac thudc
treong hop rui ro cao vé thué thi st dung HDDT c6
ma cua co quan Thu€ khi ban hang hoa, cung cdp
dich vy, khéng phan biét gia tri ting lan ban hang
héa, cung cdp dich vu.

Thir ba, ho, cd nhan kinh doanh thuyc hién so sach
ké toan, st dung thuwong xuyén tir 10 lao dong trd
lén va c6 doanh thu nam trudc lién ké tir 03 (ba)
ty dong trd lén trong linh vic néng nghiép, lam
nghiép, thuy san, cong nghiép, xay dung. HQ, ca
nhan kinh doanh ¢6 doanh thu ndm trudc lién ké
tte 10 (muoi) ty dong trd 1én trong linh vuc thuong
mai, dich vu phai stt dung HPDT c6 ma ctia co quan
Thué& khi ban hang hoa, cung cap dich vy, khoéng
phan biét gia trji ting Ian ban hang hoa, cung cdp
dich vu. H9, ca nhan kinh doanh khong thudc dién
bt bude nhung c6 thue hién s6 sach ké toan, c6 yéu
cau thi ciing duoc ap dung HPDT ¢é ma cua co
quan Thué theo quy dinh.

Thir tw, hg, canhan kinh doanh trong linh vizcnha
hang, khach san, ban 1é thudc tan duoc, ban 1é hang



tiéu dung, cung cap dich vu tryc ti€p dén nguoi tiéu
dung tai mot s6 dia ban c6 diéu kién thuan loi da
trién khai thi diém HPDT ¢6 ma cua co quan Thué
duoc khoi tao tir may tinh tién c6 két n6i chuyén dix
liéu dién t&r v6i co quan Thué tir nam 2018.

Thir nim, ho, ca nhan kinh doanh khong dap tng
diéu kién phai st dung HPDT ¢6 ma ctia co quan
thué tai nhém d6i twong 4 nhung can c6 hoa don
d€ giao cho khach hang. Hodc truong hop DN, to
chttc kinh t€, t6 chirc khac duoc co quan thué chap
nhén cap HPDT dé€ giao cho khach hang, thi duoc
co quan thué€ cdp HPDT c¢6 ma ctuia co quan thué
theo titng Ian phat sinh va phai khai, ndp thué trueée
khi co quan thué cap HDDT theo ting lan phat sinh
theo Mau s6 06 Phu luc ban hanh keém theo Nghi
dinh s6 119/2018/ND-CP

Hién nay, theo quy dinh h¢ kinh doanh c¢6 thé 4p
dung 2 loai HDDT. Loai th nhét 1a nhitng ho 16n ¢
du diéu kién co so ha tang cong nghé thong tin, cd
kha nang te khoéi tao HDDT. Nhém khac la cac ho
nho khong cé du diéu kién co so ha tang cong nghé
thong tin nhung van c6 thé st dung HDDT bang
cach dén co quan thué€ dé€ nho co quan thué khoi
tao HDDT cép cho ho kinh doanh (HPDT c6 ma xac
thuc ctia co quan thué).

P4y manh ap dung héa don dién ti trén dién rong

Maic du, HDDT hita hen dem lai rat nhiéu loi
ich cho DN ciing nhu co quan thué, nhung viéc ap
dung HPDT hién nay van con gap mot s khoé khan.
Cac DN thuong mac phai 2 van dé co ban, d¢ la
diéu kién ap dung HDDT va khoi tao, quan ly, phat
hanh, st dung HDDT.

DPé khoi tao va sit dung HDDT, DN chi can dam
bao cac diéu kién quy dinh tai Khoan 2 Diéu 4 Thong
tw s6 32/2011/TT-BTC cta Bo Tai chinh. Nhiing diéu
kién dé bao gom: DN hodc t6 chtic kinh t& co du
diéu kién, dang cé giao dich dién t& vdi co quan
thué (ndp thué dién ti, ké khai thué qua mang, hoac
6 thue hién chuyén khoan qua Internet Banking va
cac giao dich dién tir khac trong hoat dong ngan
hang); DN ¢6 sé hitu chit ky dién tt, chit ky s hop
16, 6 gia tri tredc phap luat; DN so httu day da co
s0 ha tang (dwong truyén mang, dia diém, thiét bi...)
d€ thyc hién khoi tao, chinh stra, xuat va gii HDDT;
DN so6 httu phan mém kinh doanh hang hoéa - cung
tng dich vu két ndi véi phan mém ké toan, dam bao
d@t liéu caa HDDT tu ddng chuyén vao co so di liéu
hodc phan mém ké toan tai thoi diém khoi tao hoa
don; DN dam bao sé hitu quy trinh sao lwu, khoi
phuc, lvu trit di liéu dap ¢ng cac yéu cau t6i thiéu
vé chat lvong luu trit (hé thong luu trit), DN so hitu
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d6i ngtt nhan vién c6 da chuyén mon, trinh do dé
thiec hién cac tac vu khoi tao, chinh stta, st dung
HDDT theo quy dinh ctia phap luat.

Hién nay, nhiéu DN chua c6 du diéu kién vé co
sO vat chat, nhan lyc va cting chua dwgc hudng dan
cu thé vé cach thie thue hién loai HDDT, chwa ndm
ro thong tin vé cach thirc x Iy nhiing tinh hudng
phat sinh d6i véi HDDT khi bat budc phai ap dung
ngay. Chinh vi thé, truedc khi phd cap loai hinh hoa
don nay, Nha nudc can ¢6 mot 16 trinh dé cac DN
c6 thé chuan bi mot cach day du va chu dong khi
ap dung. Bén canh d6, Bo Tai chinh, Tong cuc Thué
cling can ddy manh tuyén truyén quy dinh valoi ich
cua viéc phat hanh HDDT, dé cac DN hiéu ré duoc
tam quan trong cua viéc st dung HDDT va c6 y
thirc trién khai thuc hién sém loai hinh hoa don nay.

Tiéu chuén cua cac giao dich dién t cling nhw
phan mém hoéa don d¢6 la phai dam bao yéu cau
lién thong tich hop, duy nhat, bao méat va c6 kha
nang phat trién. S6 lwong DN cung cdp phan mém
HDDT hién nay méi chi dap ting 60% nhu cau thi
treong, do d6 van dé lam sao lya chon nha cung
cdp hiéu qua la bai toan khong mdy dé dang dci
véi cac DN. Vi vay, Bo Tai chinh, Téng cuc Thué
can khuyén khich cong ty twe van canh tranh dé dua
ra giai phap tot nhat cho cac DN. Bén canh d6, moi
DN can trang bi kién thitc vé cong nghé thong tin va
thuong xuyén kiém tra tinh hinh phat hanh hoa don
dé€ phong tranh cdc rui ro c6 thé xay ra. Trong thoi
gian dau, DN nén st dung dich vu ctia cac cong ty
ké toan hodc cac dai ly thué chuyén nghiép.

Hién nay, Tong cuc Thué da trién khai cung cap
dich vu HPDT c6 ma cua co quan thué khong thu
tién d6i vdi cac DN, t6 chire kinh té€, hd, cd nhan kinh
doanh ddi véi cac treong hop sau: DN nho va vira,
hop tac x3, hd, ca nhan kinh doanh tai dia ban c6 diéu
kién kinh té& - xa hoi kho khan, dia ban c6 diéu kién
kinh t& - xa hoi dac biét khé khan; DN nho va vtra
khoi nghiép sang tao theo quy dinh phap ludt va ho,
ca nhan kinh doanh chuyén d6i thanh DN trong thoi
gian 12 thang ké tir khi thanh 1ap DN...
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