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VAITROQUYTIN DUNG NHAN DAN
TRONG PHAT TRIEN KINH TE NONG THON

NCS. NGO BUC DUY - Ngdn hang Thiong mai (6 phdn Sai Gon

Quy Tin dung nhdn dén cé vai tro quan trong trong pht trién kinh té néng thén hién nay. Hién
¢6 nhiéu chi tiéu dé ddnh gid phdt trién hoat déng Quy Tin dung nhdn ddn. Bai viét ddnh gid thuc
trang phit trién hoat déng Quy Tin dung nhén ddn trén cdc khia canh nhu': $6 Iiong khdch héng,
miuic vay trung binh, mirc d6 bén viing vé hoat déng, vé tai chinh, ty sudt sinh lgi, tir 6 dua ra cdc
gidi phdp phdt trién hoat déng quy tin dung nhén ddn trong thai gian tdi.

Tirkhéa: Quy tin dung nhén dan, ty sudt sinh lgi, ngdn hang hop tdc xa, mdc vay trung binh

People’s Credit Fund plays an important role
in the development of agriculture and rural
economy of Vietnam. There have been variety
of indicators to evaluate the development of
a People’s Credit Fund. In this paper, the
author evaluates practical development of
People’s Credit Funds on the aspects of the
number of customers, average amount of loan,
sustainability of operation, financial status,
and revenue and then recommends solutions
to enhance the operation development of
People’s Credit Fund in the future.
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Thuc trang phat trién Quy Tin dung nhan dan

- S6'lirgng khich hang: Thuc hién theo duong 161
va chu trong cua Dang va Nha Nwdc, Quy Tin dung
nhéan dan (QTDND) co so tang 1én vé sd luong, dam
bao hoat dong an toan va bén vitng trong giai doan
2007-2015. Trong giai doan 2007-2015 s6 luwong

QTDND co s¢ ¢6 xu hudng tang 1én. Nam 2007, s&
lwong QTDND co sé 1a 987, dén cudi nam 2015 s&

lwong QTDND co s¢ dat 1.107, tang 12,2%.

- Mikc vay trung binh: Mttc vay trung binh trén
khach hang/QTDND co s¢ giai doan 2007-2015 c6
xu hudng tang lén, tir 18,44 triéu dong nam 2015 1én
xap xi 45 triéu dong nam 2015, tic la tang 2,4 lan.
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biéu nay cho thay, nhu cau vay von ctia nguoi dan
ngay cang duwoc QTDND co so dap ttng ¢ mitc cao
hon, dong thoi thé hién kha néng canh tranh ngay
cang cai thién caia QTDND co sé véi cac td chike tin
dung (TCTD) khéc hoat dong trén cting dia ban.

- Mikc do tw bén vitng vé hoat djng: Miec do bén
viing hoat dong (OSS) giai doan 2007-2015 déu dat
trén 100%. Tuy nhién, thong 1é qudc t€ cho thdy, dé
dat d6 bén viing hoat ddng lau dai thi OSS nén 16n
hon 120% (Duflos, 2013).

- Mikc ¢ tw bén virng vé tai chinh: Mc do bén
ving veé tai chinh (FSS) cia QTDND co s6 giai doan
2007 - 2015 déu dat trén 100%, cho thdy kha ning
dam bao vé ty bén virng tai chinh cia QTDND co
s0. Theo Christen va Drake (2001), t& chittc duoc
coi la ty bén vitng vé tai chinh néu FSS 16n hon
(>)100%. So v6i OSS thi FSS cta QTDND co so co
ty 1& thdp hon. QTDND co s¢ hién nay con d6i mat
v6i nhiéu han ché nhu chua thuc sw bén viing vé
tai chinh do nhan lugc thi€u chuyén nghiép, nguoén
von con han ché vé quy mo, von chu sd hiru nho...

- Ty sudt sinh lgi: Nhin chung ty suat loi nhuan
trén tai san (ROA) va lgi nhuan trén von chu s6 hitu
(ROE) cua QTDND co s¢ giai doan 2007-2015 c6
xu hudng tang lén va c6 mitc cao hon so véi binh
quan toan nganh ngan hang giai doan 2007-2015
(ROA dat 0,49% va ROE dat 5,49). Thoi gian qua,
két qua hoat dong kinh doanh cua QTDND co sé
duogc cai thién, QTDND co s¢ da tap trung co cau
lai t6 chitc bd may va hoat dong, thuc hién trich lap
du phong rti ro dan dén két qua lgi nhuan c¢6 phan
giam xudng.

- Ty 1é no qua han/tong du no: Ty 1é no qua han
ctia cdc QTDNN dat mttc cao nhat nam 2007 1a 3,2%
bat ngudn tir anh huong ctia cude khiing hoang tai



BANG 1: MUC O BEN VUNG VE HOAT DONG CUA QTDND CO SG GIAI DOAN 2007-2015 (TY DONG, %)
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Thit ba, quy mo von

Nam/Chitiéu 2007 2008 2009 2010 2011 2012 2013 2014 2015 tw c6 ctia cdc QTDND co
Tong chiphi . 000 6780 7550 8760 9,879 10321 11,808 15435 19887 SO con rat thdp. Do do,
hoat dong kha ndng chiu dung cac
Tongthunhdp 0 8000 9240 10230 11243 12546 13812 17,785 21554 Khoan ton thét, thua 16
hoat dong xay ra trong hoat dong
0SS (%) M7 117 122 16 113 121 117 115 108 chia cdc QTDND rét han

BANG 2: ROA, ROE CUA QTDND CO SG GIAI DOAN 2007-2015 (%)

Nam/

o yen 2007 2008 2009 2010 2011 2012
Chi tiéu
ROA 0,2 0,3 0,42 0,51 0,54 0,6
ROE 6,36 7,72 8,56 9,25 9,97 10,2

chinh tién té 6 Pong Nam A. Sau giai doan cung c8
chan chinh hoat ddng cho vay, chét luong tin dung
cua cac QTDND co s& da duoc cai thién vuot bac
voi ty 1€ no qua han binh quan lién tuc giam trong
4 nam lién tiép dat mic thdp nhat nam 2011 1a 1,4%.
Tuy nhién, sang ndm 2012 do tinh trang no xau, xay
ra trong ca hé thong ngan hang nén ty 1é ng qua han
binh quan ctia cac QTDND co so cling tang 1én, sau
d¢ lai giam nhanh giai doan 2013-2015 v6i mic xap
xi 1% dat mitc quy dinh cho phép ctia Ngan hang
Nha nuéec.

Mot s6 han ché, thach thuc

Bén canh nhitng két qua tich cuc, thoi gian qua,
hoat dong cua cdc QTDND van con d6i mat véi
khong it han ché, thach thic, cu thé:

Thir nhdt, hoat dong cua mot bd phan QTDND
chwa bam sat muc tiéu hoat dong, cd biéu hién chay
theo 1oi nhuén, cac quy chuédn vé kiém soat ndi bg,
kiém toan ndi bd chua dwoc coi trong da tao nhiéu
tiém an rui ro trong hoat dong va gay anh huong
dén sy an toan cua hé thong.

Thir hai, d€ chadn chinh hoat dong cua cac
QTDND, Ngan hang Nha nudc da ban hanh
Thong tu 04/2015/TT-NHNN ngay 31/3/2015 véi
nhiing quy dinh chét ché hon truéc nhu: Téng
murc cho vay cua QTDND ddi véi mot thanh vién
la phap nhan khong dwoc vueot qua tong s6 von
gop va s6 du tién gui; Tong muic gop von t6i da
ctia mot thanh vién khong dwoc vuot qua 10% von
diéu 1é cua QTDND tai thoi diém gop von... Du
nhitng quy dinh nay gitp cho cac quy hoat dong
on dinh va dung ton chi muc dich hon, song cing
lam thay d6i hoat dong ciia mot s& quy, khién cac
QTDND gédp nhitng thach thittc nhat dinh trong
thwee hién.

Ngudn: Hiép hgi QTOND, Tinh todn ciatdcgid  ch&, dac biét 1a khi cac
QTDND lai hoat dong

trong moi trueong nhiéu

2013 2014 2015 rai ro. Mat khac, quy

mo vé ngudn von tw co
0,65 07 0,82 ctia cadc QTDND co s6 1a
13,1 142 148

khong dong déu, mot s6
QTDND co s6 ¢ nhitng
dia ban kinh té& phat
trién ¢ quy mo ngudn von ty cé rat 1on, trong khi
nhitng QTDND co sé ¢ nhitng dia ban kho khan co6
nguon von rat han ché.

Thir tw, phan 16n QTDND co sé duoc thanh lap
¢ dia ban néng thon - noi chira dung nhiéu rui ro
tiém an do6i véi hoat dong kinh doanh tién té - tin
dung. Trinh d¢ ctia d¢i ngii can by, nhan vién con
rat yéu kém, tac phong lam viéc tuy tién, kha nang
tham dinh du 4n va kiém tra giam sat qua trinh st
dung vOn vay cua cac thanh vién rat han ché. Tinh
trang QTDND cho vay vuot mirc quy dinh von tu
9, cho vay ngoai thanh vién, ngoai dia ban, cho vay
sai d6i tuwong, cho vay thé€ chap tai san khong dung
quy dinh... xay ra kha pho bién. Do vay, khong it
thoi diém, no qua han ctia mét b phan QTDND co
s& tang cao.

Thir ndm, hiéu qua hoat dong ctia ngan hang
hop tac xa con han ché: Theo quy dinh hién hanh,
ngan hang hop tdc xa phai wu tién cho vay doi
v6i QTDND co sé. Diéu d6 ¢6 nghia la ngan hang
hop tac xa chi dugc cho vay véi cac khach hang
ngoai hé thong sau khi da dap ¢ing da nhu cau vé

Ngudn: Hiép hdi QTDND, Tinh todn cda tdc gid
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von cho cac QTDND co s¢. Tuy nhién, ty trong
cho vay trong hé thdng trén thuc t€ con rat thap
so voi yéu cau...

Giai phap phat trién hoat déng

Quy Tin dung nhan déan trong thai gian téi

bé phat trién hoat dong va nang cao hiéu qua
hoat dong ciia QTDND co s¢ trong kinh t€ nong
thon, ddc biét trong bdi canh Viét Nam dang tai cdu
trac linh vige néng nghiép, trong thoi gian tdi can
chtl y mot s6 ndi dung sau:

Déi v6i QTDND co s6:

- Nang cao chat lwong nguén nhan lyc ca chuyén
mon nghiép vu 1an dao ditc nghé nghiép. QTDND
can tang cuong cong tac giam sat can b trong khau
tuyén dung, sau tuyén dung va dinh ky. Dinh ky,
quy tin dung phai thuwc hién danh gia can bd vé cac
mat nhu tudn thua chdp hanh cac chinh sach, quy
dinh, quy trinh nghiép vy, dao dttc nghé nghiép...

- Tang cuong chat lwong va hiéu qua hoat dong
cta hé thong kiém soat ndi by va bo phan kiém toan
ndi bd nhim phat hién, canh bdo soém va kip thoi
cac ton tai yéu kém, rui ro vi pham phap luat vé to
chttc va hoat dong.

- Can da dang hoa danh muc cac san pham dich
vu dé ¢6 nhiéu sy lwa chon nhdm thoa man toi da
nhu cau cta khach hang thay vi chi huy dong tién
gui va cho vay don thudn nhw hién nay. Viéc phat
trién san phdm mai nén theo nhiéu hudng, bé sung
thém san phdm maoi hoan toan nhuw phat trién thém
dich vu thanh toan hay phat trién san pham méi
trén co sé bd sung thém vao danh muc san pham
cua dong san pham hién cé.

- Tang tinh tién ich va hap dan ctia san pham dich
vu nhim thu ht va gitt chan khach hang, dac biét la
khach hang thanh vién d€ dap tng yéu cau dam bao
ty 1é theo quy dinh cua Ngan hang nha nudc.

- Tang ceong nang lwc tai chinh cho cac QTDND
co s0. Hién nay, ndng lwc tai chinh ctia cac QTDND
co s6 ndi chung con rat han ché. Thuc trang nay
khién cac QTDND gdp nhiéu kho khan trong viéc
dam bao an toan va phat trién quy md hoat dong.

Doéi v6i ngin hang hop tdc xa:

- Puwa ngan hang hop tac xa tré vé dung véi
ban chat cua mét dinh ché tai chinh ctia hé thong
QTDND. Vé ly thuyét, ngan hang hop tac xa la
TCTD hop tac do cac QTDND co so gop von thanh
1ap. Tuy nhién, trong co cdu von diéu 1é ctia ngan
hang hop tac xa, tong sd von cua cac QTDND co
sO gdp vao ngan hang hop tac xa chi chiém khoang
1,63%. Phan con lai do 4 Ngan hang Thuwong mai
Nha nudc (chiém 3,26%) va von hod tro cua Nha
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nudce giao cho Ngan hang Nha nude dai dién quan
ly (khoang 95,31%).

- Tang quy duw trir b6 sung von diéu 1é: Gidng
nhw cac QTDND co s&, Nha nuwdc nén xem xét,
giam murc thué thu nhap ctia ngan hang hop tac xa
va quy dinh phéan thué€ dwgc giam nay phai duoc
dung vao muc dich trich 1ap quy du tr&t b6 sung
von diéu 1é cua ngan hang hop tac xa.

- Cai tién quy trinh, tht tuc nghiép vu nhdm
nang cao hiéu qua hoat dong diéu hoa von kha
dung d6i véi cac QTDND co sé theo nguyén tac
nhanh gon, don gian va linh hoat.

- Tang cuong hoat dong cho vay dong tai tro
gitta ngan hang hop tac xa vdi cac QTDND co so.
Theo d6, d€ dam bao an toan hoat ddéng, QTDND
chi dap ting duwoc nhitng khoan vay trong mot han
murc nhét dinh. Khi nhiing du 4n vay von 16n vuot
qua kha nang dap Gng cia QTDND bi tir chdi,
khach hang sé tim dén cac TCTD khac va nhu vay
QTDND sé bi méat khach hang. D€ giai quyét van dé
nay, ngan hang hop tac xa phai thiét 1ap co ché cho
vay dong tai trg cung véi cac QTDND co so.

Doi véi Hiép hgi QTDND Viét Nam:

- Trao cho Hiép hoi quyén cha dong trong viéc
xay dung dinh hwdng phat trién, cac quy ché quan
ly noi bd, cac quy tic dao dirc nghé nghiép va cac
chudn muc hoat dong 4p dung théng nhat trong hé
thong QTDND.

- Can chu dong ho tro thue hién cdc nghién ctru
vé thi treong va thiét ké cac san phdm, dich vu
nham tao diéu kién cho cac QTDND co sd dap tng
ngay cang tot hon cac nhu cau ctia khach hang.

- Day manh cong tac tu van, hd tro nghiép vu cho
cac QTDND co so thong qua viéc thiét lap duong
day néng d€ giai dap cac thic mac vé ché do, chinh
sach lién quan dén QTDND va ctr cac chuyén gia vé
tan QTDND co s& d& hudng dan thao gé nhitng van
dé vuedng méc trong hoat dong theo yéu cau.
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