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NG DUNG CONG NGHE THONG TIN TRONG NGANH THUE

ThS. NGUYEN TON TRUGNG - Cuc (ong nghé Théng tin (Tong cuc Thué)

Trong nhifng ndm qua, ting dung cong nghé thong tin dong vai tro quan trong trong cng tdc
qudn Iy thué va dem lai nhiing hiéu qud to Ion trong cong cudc hién dai héa cong tdc qudn Iy thué,
cdi cdch thi tuc hanh chinh thué. Viéc iing dung cong nghé théng tin trong cdi cdch hanh chinh
thué da tiét kiém chi phi tudn thi cho ngudi nép thué va chi phi hanh chinh cho co quan thué, nhé
dé gidm thiéu tuong tdc giita co quan thué va nguéi ndp thué, gép phdn gidm tinh trang nhiing

nhiéu gdy phién ha cho ngui nép thué.

Tirkhéa: Téng cuc Thué, ing dung céng nghé théng tin, quadn ly thué tap trung, khai thué dién ta

In the past years, the application of
information technology has played an
important role in tax administration
and brought about positive results in the
modernization of tax administration and tax
administration reform. The application of
information technology in tax administration
reform helped save compliance costs for
taxpayers and administrative expenses to tax
authorities, thereby minimizing interaction
between tax authorities and taxpayers and
reducing harassment for taxpayers.
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Tinh hinh trién khai iing dung
cdng nghé théng tin trong nganh Thué

Y thttc dugc vai trd quan trong ctia cong nghé
thong tin (CNTT) trong cong tac quan ly va dinh
hudng phat trién lau dai ctia nganh Thué, thoi gian
qua, Tong cuc Thué da day manh ting dung CNTT
trong cong tac quan ly va hd trg doanh nghiép (DN),
nguoi dan. Co thé nhan thay sy thay d6i manh mé,
rd rét trong tng dung CNTT cta toan Nganh qua
mot sd két qua noi bat sau:
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Trién khai Hé théng Qudn ly thué tap trung (TMS)

Phat huy nhting két qua dat duoc trong viéc
trién khai tng dung quan ly thué thu nhap ca nhan
(TNCN) va hiéu qua tich cwc hd tro trién khai Luat
Thué TNCN, Tong cuc Thué da quyét dinh nang
cap kién truc hé thdng tng dung quan ly thué hién
hanh 1én md hinh xtt ly tap trung tai Téng cuc bang
giai phdp nang cdp mo rong hé thdng tng dung
quan ly thué TNCN dé€ quan ly cac loai thué khac.
Nam 2015, Tong cuc Thué da hoan thanh trién khai
Hé thong Quan ly thué tap trung (TMS) trén pham
vi toan qudc d€ hd tro cho 63 cuc thué va gan 700 chi
cuc thué trong cong tac quan ly thué€.

Tinh dén thang 3/2017, tng dung TMS dang
quan ly 835.920 ma s thué DN va td chtc kinh t&
khac, hon 44.800 ma s6 thu€ ca nhan; xt ly hon 1
triéu ho so cta 63 cuc thué. Dac biét, hé thong TMS
d3 hd tro dic luc trong viéc lap Bo thué khodn trong
cac nam 2016, 2017. Theo thong ké, di liéu lap bo ho
khoan nam 2016 da c6 tong s6 hon 1,7 triéu to khai
thué€ khoan duoc xtr ly trén TMS; hon 1,5 triéu nguoi
ndp thué€ da duoc cong khai thong tin. So véi s6 liéu
lap b6 ho khoan 2015 (trén ting dung GTGT phan
tan tai cac chi cuc thué), s6 ho 1ap bd nam 2016 tang
25%, s6 ho duoc cong khai thong tin trén web ting
30%. Riéng ttr dau ndm 2017 dén nay, thong ké cho
thdy da c6 tdng s6 hon 1,5 triéu to khai khoan dwoc
xt ly trén TMS.

Hé thong nay da hd tro co quan thué cac cdp xt ly
d@ liéu cua cac khau nghiép vu dang ky thu€, quan
ly ho so thu€, quan ly nghia vu ké khai; Xt ly to khai
dinh ky/to khai quyét toan thué; Xw ly ching tir thu
ndp thué; Xt ly quyét dinh hanh chinh thué (hoan
thué€, mién giam, an dinh...); Hach toan va theo doi



nghia vu ctia nguoi ndp thué€ (NNT); Tong hop cac
bao cdo theo ché& do (ké toan/thong ké), bao cao danh
gia, phan tich h tro cong tac quan 1y thué.

Trién khai iing dung khai thué dién tir

Trong thoi gian qua, Téng cuc Thué da tich cuc
trién khai hé thong khai thué dién tr d& hd tro NNT
thuc hién khai hau hét cac ho so khai thué bao gom
to khai lan dau/bo sung, to khai theo ting lan phat
sinh, to khai quyét toan thué, bao cao tai chinh, bao
cao hoa don, bién lai thu phi, 1é phi phai nop theo
quy dinh. Bén canh d6, Téng cuc Thué cling da trién
khai hé thong trao doi thong tin gitta co quan thué
va co quan dang ky dat dai - Bo Tai nguyén va Moi
treong d€ hd trg nhiéu cuc thué trién khai, st dung
hé thong trao do6i thong tin gitta co quan thué va co
quan dang ky dat dai.

Tinh dén hét ngay 17/3/2017, hé thong khai thué
qua mang da duoc trién khai tai 63/63 tinh, thanh
pho voi 575.208 DN ké khai dién tw, dat 99,83% DN
dang hoat dong trén ca nudc. Bong thoi da co trén
37,8 triéu ho so khai thué dién ti. Trén co sé phoi
hop vo6i 43 ngan hang thuong mai dé€ hoan thanh
két noi trién khai dich vu ndp thué dién tr va tuyén
truyén, van dong DN tham gia sit dung dich vu da
c6 565.406 trén tong s6 576.203 DN dang hoat dong
dang ky tham gia st dung dich vu ndp thué dién tir
v6i co quan thué (dat ty 1€ 98%).S6 lwong DN hoan
thanh dang ky dich vu véi ngan hang la 564.223 DN.
Con sd nay chiém ty 1& gan 98% vdi 834.005 giao dich
nop thué€ dién tir va so tién da ndp ngan sach nha
nudc trén 115.230 ty dong.

Viéc trién khai dich vu khai va ndp thué dién tw
da giup co quan thué€, DN va cac ngan hang giam
thoi gian thiec hién thu tuc; giam chi phi cho DN va
xa hoi, ddc biét, da gop phan cong khai, minh bach
thong tin cho NNT.

Trién khai dich vu hoan thué dién tar

Thuc hién Nghi quyét s6 36a/NQ-CP ctia Chinh
pht vé Chinh phu dién ti, Téng cuc Thué da to
chttc phan tich va nang cdp cac ung dung theo
du thao quy trinh ti€p nhan ho so va tra két qua
giai quyét hoan thué gia tri gia ting (GTGT) bang
phuong thiic dién tir. D€ dam bao can ct phap ly
cho viéc trién khai thi diém dich vu hoan thué dién
te, B Tai chinh da ban hanh Quyét dinh s& 2790/
QD-BTC ngay 27/12/2016 vé viéc ap dung thi diém
ti€p nhan ho so va tra két qua giai quyét hoan thué
GTGT bang phuong thiic dién tir. Trén co s6 cic van
ban phép quy nay, Tong cuc Thué€ da dé ra ké hoach
trién khai hoan thu€ dién tt. Cu thé'la, thang 2/2017,
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Tong cuc Thué trién khai thi diém tng dung hoan
thué dién t& tai TP. Ha No6i va TP. Hai Phong. Tt
thang 3/2017, Tong cuc Thu€ trién khai mo rong tai
11 cuc thu€ va tir thang 5/2017 trién khai mo rong
trén pham vi toan qudc.

Bén canh d6, Tong cuc trién khai giai phap tam
thoi d€ gidm sat hoan thu€ trén co so Cong van so
4118/TCT-KK ngay 9/9/2016 vé viéc thuc hién giam
sat hoan thué trén hé thong TMS va Cong van sd
13804/BTC-TCT ngay 30/9/2016 cua Bo Tai chinh vé
quan ly hoan thué& GTGT cac thang cudi nam 2016.

Trién khai thi diém hé théng
cdp héa don dién tir c6 ma xdc thuc

Thuyce hién Nghi quyét s6 36a/NQ-CP cta Chinh
pht vé Chinh phu dién t, Tong cuc Thué da ban
hanh Quyét dinh s6 278/QD-TCT ngay 01/03/2016 vé
K& hoach hanh déng cta Tong cuc vé viéc trién khai
mo rong hé thong cap hoa don dién ti cd xac thuee ctia
co quan Thué, dong thoi, tiép tuc t6 chitc hd tro cho
250 DN tai 2 Cuc Thué TP. Ha Néi, TP. H6 Chi Minh
dé thi diém hé thong hda don dién tir ¢ ma xac thue.
Dén hét thang 12/2016, hé thdng da xac thuc duoc 2,7
triéu hda don vdi so tién thué'la 1.082 tydong.

Ung dung CNTT trong céng tdc
thanh tra, ki€m tra va kiém tra néi bé

bé dap tng yéu cau quan ly, tong hop, chi dao
diéu hanh trong cong tac thanh tra, kiém tra cua co
quan thué cac cdp, ngay tir dau ndm 2016, Tong cuc
Thué da nang cap bd sung cdc mau bao cdo nhanh,
nham hd tro co quan thué trong viéc lap va tong
hop bdo cao trén tng dung, dong thoi ban hanh
c4c van ban chi dao, huwéng dan co quan thué cac
cap thuc hién viéc ra sodt, cap nhat dix liéu vao tng
dung theo doi két qua thanh tra, kiém tra.

Tong cuc Thué da tién hanh nang cap tng dung
phan tich rui ro (TPR) stra d6i cach 1ay dit liéu trén
cac tiéu chi dugc quy dinh tai Quyét dinh s6 2176/
QD-TCT ngay 10/11/2015 ctia Tong cuc Thué vé viéc
co quan thué cac cdp ap dung quan ly rui ro trong
cong tac 1ap k& hoach thanh tra, kiém tra thué tai
tru so NNT dap tng cac chi tiéu cua bo bao cdo tai
chinh dwgc quy dinh tai Théng tw s6 200/TT-BTC
thay thé bo bao cdo tai chinh ban hanh theo Quyét
dinh s6 15/QD-BTC vé ché& do ké toan doanh nghiép
c6 hiéu luc ttr ndam 2015.

Trong nam 2016, Téng cuc Thué da hoan thanh
trién khai thi diém ng dung phan tich rui ro to khai
GTGT tai Cuc Thué TP. Ha N¢i va Cuc Thué Quang
Ninh d4p tng nghiép vu kiém tra ho so khai thué.
Ngoai ra, d€ ap dung quan ly rui ro theo yéu cau
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cua Thong tu s6 204/2015/TT-BTC ngay 21/12/2015
cua B¢ Tai chinh mét cach tong thé, Tong cuc Thué
dang xem xét phé duyét kién truc tong thé ting dung
CNTT quan ly rui ro giai doan 2016-2020.

Trong cong tac kiém tra ndi bd, dén nay, Tong
cuc Thu€ da va dang tiép tuc nang cap ung dung
kiém tra ndi bd, dap ting cac ndi dung nghiép vu
quy dinh tai quy trinh ti€p céng dan, quy trinh
khi€u nai t6 cdo, quy trinh kiém tra ndi bd va
cac yéu cau ctua nguoi st dung sau khi ap dung
phén tich rui ro theo cac bd tiéu chi vé cong tac
thanh tra thué€, ki€m tra thué, hoan thu€, quan ly
ng thué€ lap k& hoach kiém tra ndi b hang nam
ctia nganh Thué.

Trién khai ndng cdp ha tdng ky thuat

Sau 2 ndm nghién ctu giai phap nén tang may
tinh 4o (VDI) cho nguoi st dung, dén thang 3/2016,
Tong cuc Thué da trién khai giai doan 1 hé thong
may tinh ao cho nguoi st dung tai co quan Téng
cuc, Cuc Thué TP. Ha Ndi, Cuc Thué tinh Bic Ninh.
Bén canh d9, trién khai nang cap ha tang ky thuat
cac hé thong trong nam 2016 tai Trung tam D liéu
nganh Thué, cu thé nhu:

- Trién khai nang cdp ha tang ky thuat hé
thong ao hda nham dap tng yéu cau ctia cac ing
dung khai thué€ dién tt, ndp thué dién tir va hoan
thué dién ttr.

- Trién khai nang cap hé thdng truc tich hop
nham nang cao ning luc trao ddi thong tin, tich
hop va giao ti€p gitra cac tng dung trong va ngoai
nganh Thué, dam bao an toan thong tin.

- Trién khai hé théng duw phong cho hé thong xtr
ly giao dich dién t& c6 yéu cau tinh sdn sang cao
nhu hé thong khai thué dién ti, ndp thué dién ti,
dam bao hé thdng ludn hoat dong 6n dinh, sén sang,
nang cao nang lyc xr ly, ddc biét trong cac ky cao
diém vé quyét toan thué.

- Tiép tuc trién khai, ndng cdp hé thdng trang
thiét bi dia phwong cho toan Nganh dap tng yéu
cau vé hién dai hda moi truong lam viéc, nang cao
nang luc va hiéu sudt lam viéc cia can bo thué.
Nhiing khé khan, han ché

Bén canh két qua dat duoc trong qua trinh trién
khai trng dung CNTT vao hoat dong nghiép vu nganh
Thué da gap phai mot sd khé khan, han ché'sau:

Thir nhit, chinh sach, van ban phap quy vé thué
cling nhur cdc mau biéu dau vao cta cac ing dung
hién nay thay ddi lién tuc, trong khi theo quy dinh
ctua Nghi dinh s& 102/2009/ND-CP va theo quy dinh
cua Luat Dau thau, thoi gian dé€ Tong cuc Thué xay
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dung mot du 4n CNTT nham nang cdp cac Gng
dung dé dap tng cac yéu cau nghiép vu mdi mat
khoang 14 thang. Do d6, anh hudng dang ké dén
viéc cac tng dung CNTT trong nganh Thué.

Thir hai, viéc nang cap, bd sung va trién khai ha
tang CNTT hién nay cta nganh Thué chua dap tng
duogc yéu cau va toc do trién khai, mé rong cta cac
tng dung CNTT va co so dit liéu ngay cang tang.
biéu nay cling anh huong dén chét luong va tién do
trién khai cdc nhiém vu ctia nganh Thué.

Thit ba, nguon nhan lgc CNTT hién nay cua
nganh Thué con twong d6i mong va chat luong
nhan lic chwa duwgc dam bao. Viéc trién khai cac
tng dung quan ly thué€ méi theo hudng tap trung
va theo tiéu chuan qudc t€ khac rat nhiéu so voi cac
tng dung quan ly thué€ phan tan tredc day nén gdp
nhiéu khé khin viedng méc can phai tap trung quan
tam va x& ly, cai thién.

Giai phap day manh uing dung
c6ng nghé thdng tin trong nganh Thué

D& khac phuc nhitng han ché trén va trién khai
chuwong trinh qudc gia vé tng dung CNTT trong
hoat dong ctia co quan Nha nudc giai doan 2016-
2020, Tong cuc Thué ti€p tuc ddy manh tng dung
CNTT theo huong:

- Xay dung kho co s¢ dir liéu quoc gia vé thué
dap tng yéu cau trién khai Chinh phu dién tu.

- Day manh hoat dong hd tro NNT thong qua
viéc cung cdp mo rong cac dich vu dién tir vé thué;
Khuyén khich va ho tro cc t6 chirc trung gian phat
trién cac dich vu vé thué, dap tng yéu cau xa hoi
hda mot s6 dich vu.

- Hién dai héa quan ly noi bd Nganh nham nang
cao chat luwong, hiéu qua hoat dong, tao ra modt moi
treong lam viéc chuyén nghiép, hiéu qua.

- Phat trién ha tang ky thuat CNTT, trang thiét bi
tién tién, hién dai va dong bo.

- bam bao hé thong CNTT van hanh lién tuc,
hiéu qua, an toan thong tin va bao mat di liéu.

- Dao tao va phat trién ngudn nhan lwc CNTT
trong nganh Thué phu hgp véi dinh hudng va
ké hoach phat trién CNTT nganh Thué giai doan
2016-2020.

Tai liéu tham khao:

1. Bdo cdo ddnh gid két qud trién khai CNTT ndim 2016 va ké hoach trién khai
nam 2017;

2. Bdo cdo téng két trién khai va ddnh gid hiéu qud hé théng ing dung qudn
1§ thué tap trung (TMS);

3. Bdo cdo tinh hinh trién khai img dung CNTT trong nganh Thué, Cuc CNTT —
Tong cuc Thué nim 2016.



