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Kién thirc va thai d6 vé bio cdo sw co Y khoa ciia nhan vién y té tai Bénh
vién Da khoa tinh Gia Lai nam 2021
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c0 y khoa.

Muc tiéu: Nghién ctru thyc hién véi muyc tiéu mo ta vé kién thirc va thai do vé bao cao su co y khoa cta
nhén vién y t€ tai bénh vién da khoa tinh Gia Lai nam 2021.

Phwong phép nghién ciru: Nghién ctru thuc hién phuong phép nghién ciru mé ta ct ngang, thu thap sb
liéu dinh lugng trén 332 dbi tugng nghién cuu tir thang 10/2020 dén thang 5/2021.

Két qua: Con gan 1/3 (31,33%) nhan vién y té kién thirc chwa dat vé su c6 y khoa 23,19%. Phan 16n
(80,73%) nhan vién y t€ khong nhan dién dugc su co y khoa. Pa s6 (76,81%) nhan vién y té c6 thai
do6 tich cuc vé bao cao sy co y khoa va 23,19% nhan vién y t€ c¢6 thai do chua tich cuc vé bdo cao su

Két Iuan: Ty 1¢ vé kién thirc va thai do ctia nhan vién y té vé bao céo su ¢d con han ché. Tir d6, nghién
ctru dua ra khuyén nghi gdm : Can x4y dung chinh sach dong vién, khuyén khich nhan vién y té thuc hién
béo cdo su cd y khoa; Xay dung quy trinh béo cdo sy ) y khoa mét cach nga“'m gon, cu thé, du thong tin,
dé dang thuc hién va phi hop véi tinh hinh thyc té. T chire cac 16p tap hudn cho nhiéu dbi twong nhan
vién y té tai cac khoa, phong thudc bénh vién vé su cb y khoa; chu trong tap huén, hudéng din nhan vién
y té thuc hanh bao cdo sy ¢d y khoa theo cac biéu mau quy dinh.

\T ir khod: Su c6 y khoa, nhan vién y té, bénh vién da khoa tinh Gia Lai, ... )

~

PAT VAN DPE

Nang cao chat luong dich vu kham chita bénh
(KCB) tai bénh vién 1a mdt yéu ciu cép thiét
tai cac bénh vién Viét Nam khi hién nay hang
loat cac su ¢6 y khoa (SCYK) khéng mong
mudn 1am anh huong nghiém trong dén chat
lugng kham chira bénh va hinh anh nganh Y
té. Theo T chirc Y té thé gioi (WHO), trén
thé gidi, ctr 10 ngudi bénh thi lai c6 1 nguoi
bénh bi ton hai khi trong khi kham bénh, chira
bénh, ctt 10 ngudi bénh, thi ¢d tdi 4 nguoi bi
ton hai trong chim séc stc khoe ban dau va
didu tri ngoai tra. Pic biét tai cic nudc co

*Dia chi lién hé: Pham Quyét Thing
Email: Phamthangnghiepvuy@gmail.com
!'S6' Y té tinh Gia Lai

’Cuc Quan ly khdam chita bénh, B Y6

3 Pai hoc Y 16 Cong cong

thu nhdp trung binh va thdp xay ra toi 134
tricu SCYK, trong d6 gay ra 2,6 triu ca tu
vong mdi nam (1). Céc chi phi khic phuc hau
qua cac SCYK géy ra chiém t6i 14,3% chi
phi tai bénh vién (2). Do d6, SCYK 14 van dé
quan trong, cap bach va ngay cang duoc quan
tam nhiéu hon cta xa hoi trong nhiing nim
gan day. Nguyén nhdn cua cac sai sot dan dén
SCYK chu yéu do 15i hé théng (70%), chi c6
30% sai sot va SCYK lién quan tdi ca nhan
nguoi hanh nghé (3).

Tai Viét Nam, trong nhiing nam gan day da
xay ra mot s SCYK nghiém trong nhu mé
Ngay nhan bai: 01/9/2021
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nham bén, nham nguodi bénh, phéu thuat ct
nham than, truyén nhdm nhém mau... lam
ton hai nghiém trong dén stc khoe nguoi
bénh, uy tin cua cac bénh vién va anh hudng
dén chat luong kham chira bénh (4-6). Vi vy,
cong tac quan 1y chat lugng kham chita bénh
va phong ngira SCYK tai cac co s& kham
chira bénh 1a mot van dé cap thiét doi hoi phai
cO sy quan tam dung muc cua cdc co quan
chtic ning quan 1y nha nudc vé kham bénh,
chita bénh nhu BO Y té; So Y té; Y té cac B9,
nganh va Lanh dao céc co s¢ KCB.

Bénh vién Da khoa tinh Gia Lai la co s KCB
tuyén cao nhat cta tinh Gia Lai; sd luong
bénh nhan trén dia ban tinh va cac tinh lan
can dén bénh vién KCB réat 16n. Tinh trang
qua tai nguoi bénh, thiéu NVYT, 4p luc cong
viéc vat va dan dén SCYK dé xay ra, nén viéc
thuc hién BCSCYK chinh x4c, nhanh chong
s& gop phan giup xtr Iy SCYK nhanh chéng,
bao dam an toan cho bénh nhan va nang cao
chat luong KCB cua bénh vién (7). Bé cb
c4i nhin tong quan vé kién thic, k§ ning va
thue hanh vé BCSCYK cua nhan vién y té
tai bénh vién, ciing nhu quy dinh vé quan ly
nao can dé xuat dé gop phan nang cao chat
lugng KCB, dam bdo an toan cho nguoi bénh
tai Bénh vién, chung t6i tién hanh nghién ctru
dé tai “Kién thirc, thai do, thuc hanh vé bdo
cdo s ¢é y khoa cia nhdn vién y té va mot
50 yéu 16 anh hwong tai Bénh vién da khoa
tinh Gia Lai ndm 2021 nhim myc tiéu m6 ta
kién thire, thai d6 vé bao cdo su cd y khoa cua
nhan vién y té.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru: Mo ta cit ngang, thu
thap sé liéu dinh lugng

Dia diém va thoi gian nghién ciru: Tai Bénh
vién Pa khoa tinh Gia Lai Tur thang 10/2020
dén thang 11/2021.

Poi twong nghién ciru: 332 can bo, nhan
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vién c6 chuc danh y dugc cd mat tai Bénh
vién Da khoa tinh Gia Lai (bao gém bac sy, y
sy, diéu dudng, nit ho sinh va k¥ thuat vién tai
cac khoa lam sang va can lam sang).

C& mau, chon mau

Trong nghién ctru nay ap dung cong thire tinh
mau:

p(1-p)
n=272 (1-0/2) 42

Trong d6: n: ¢& mau nghién ctru; Z(1-0/2): hé
s0 tin cdy (v6i do tin cdy 95%, Z, , = 1,96);
d = 0,05: d6 chinh xac tuyét d6i mong mudn;
o: mirc y nghia thong ké (o= 0,05); p=0,27 la
ty 18 can b NVYT c6 kién thirc dling va tuan
thu viéc thuc hién BCSCYK duoc lya chon
theo két qua nghién ctru tir nghién ctru cua
tac gia Tran Thi Bich Bo vé “Kién thirc, thdi
do, thuc hanh BCSCYK cua NVYT bénh vién
qudn Thit Dirc ndm 2017 va mot sé yéu té anh
huéng” (8) , thé vao cong thirc, n=303. Thyc
té thu thap trén 332 ddi tuong.

Bién s0 nghién ciru

Nghién ctu st dung bd cong cu phat van
tu dién duoc thiét ké trude, trén co sé hoat
dong BCSCYK, noi dung quy dinh tai Thong
tu 43/2018/TT-BYT (4), tham khao cua Lé
Thanh Tung (2019) (9) va tai liéu dao tao lién
tuc An toan nguoi bénh (2015) cia BO Y té
bao gdm céc bién sb thudc cac nhém chi sd
thong tin chung cia ddi tugng nghién ciu,
thong tin thoi gian, khdi lugng cong viée va
cac thong tin vé kién thuc, thai do xir Iy sy cb
y khoa (10).

Tiéu chuan danh gia

Kién thirc cia NVYT duogc xac dinh 13 dung
khi tra 11 theo Thong tu s6 43/2018/TT-BYT
huéng dan phong ngira SCYK trong cac co
s0, kham bénh, chira bénh va “Tai liéu dao
tao lién tuc an toan ngudi bénh” cua Nha xuat
ban y hoc nam 2015 gom 11 cau hoi. Két qua
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dat khi tong diém dat ty 1€ > 75%; tuong ung
v&i so diém tur 32,25 dén 43 diem (10-11).

Danh gia vé thai do bang thang do Likert
v6i 05 muc d6. Tong sd 12 céu hoi danh
gia thai do twong tng véi tong s6 diém thai
d6 tir 0 dén 60 diém. Tong diém dat ty 16 >
75%, twong Gng véi tong sd diém dat tir 45
-60 diém. Tong diém dat khong ty 1& < 75%,
tuong (mg vai s diém 0- 45 diém.

Quy trinh thu thép sé liéu

Tién hanh phat van nhan vién y t€, nhan vién
y t€ tu dién céc thong tin vao phi€u phat van.

Mbi d6i tuong sé tra 1oi cau hoi bang hinh
thirc ty dién vao phiéu diéu tra, thoi gian dién
phiéu t6i da 1a 20 phat. Sau d0, nghién ctru
vién xin thu phiéu lai, kiém tra nhiing thong
tin ghi trén phiéu c6 hop 1é va day du khong.

Xir 1y va phan tich s6 liéu: S6 lidu thu thap
tir bo cau hoi phat van sau khi thu vé duogc
lam sach va nhap vao phan mém Epi data 3.1
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va xir Iy bang phan mém Stata phién ban 10.0.

Pao dirc nghién ctru: Nghién ctru dugc thuc
hién sau khi dugc Hoi dong Pao dic cua
Truong Pai hoc Y té Cong cong théng qua
theo Quyét dinh sé 13/2021/YTCC-HD3,
ngay 26 thang 01 nam 2021.

KET QUA

Pac diem chung cia cac doi twgng nghién
ciru

Bang 1 cho thiy da s6 (81,63%) NVYT trong
nghién ciru 13 nir va 1a diéu dudng (71,69%).
D6 tudi trung binh ciia NVYT tai bénh vién
tham gia nghién ciru 1a 34,43+7,89 tudi. Tham
nién cong tac tir 5 dén 10 nam chiém ty 18
nhiéu nhét (40,66%), ké tiép 1a tir 10 nam trd
1én (36,45%); thAm nién dudi 5 nim chiém
ty 1& it hon (22,89%). Hon 70% dbi tugng c6
trinh @9 dai hoc; chi c¢6 6,02% c6 trinh d0 sau
dai hoc.

Bang 1. Thong tin chung ciia ddi tweng nghién ciru (n = 332)

Pic diém S6 lwong (N) Ty 18 (%)
Gioi tinh

Nam 61 18,37
Nir 271 81,63
Nhém tudi

Duéi 30 tudi 95 28,61
Tir 30 dén 39 tudi 158 47,59
Tir 40 dén 49 tudi 54 16,27
Tir 50 tudi trd 1én 25 7,53
Chirc danh nghé nghiép

Bac si 50 15,06
Diéu dudng 238 71,69
K thuat vién 43 12,95
Nit ho sinh 1 0,30
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Pic diém S6 lwong (N) Ty 18 (%)

Trinh d¢ chuyén moén

Trén dai hoc 20 6,02
Pai hoc 234 70,48
Cao ding 78 23,49
Khoa phong lam viéc

Lam sang 280 84,33
Céan lam sang 52 15,67
Chire vu

Trudng khoa/phong 13 3,92
Pho khoa/phong 22 6,63
Nhan vién 297 89,46

Kién thirc vé bao cdo su co y khoa ciia nhan vién y té

4

= Kién thirc diing Kién thirc chua dung

f

68,67%

Biéu do 1. Kién thirc chung vé bao cdo su co y khoa

Trong 322 NVYT tham gia nghién ctru thi chi  (68,67%) NVYT c6 kién thirc chung vé
c6 104 NVYT déanh gia kién thic chung vé BCSCYK chua ding.
BCSCYK dung (31,33%); con 228 NVYT
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Bang 2. Kién thirc h¢ thong vé BCSCYK (n = 332)

Néi dung Biét Chua biét
N Ty 1€ (%) N Ty 1€ (%)

Khai niém SCYK 326 98,2 6 1,8
Pugc nghe vé BCSCYK 321 96,69 11 3,31
Nhirng van ban phap quy lién quan dén SCYK 268 80,72 64 19,28
Biét myc dich BCSCYK 318 95,78 14 4,22
Noi nhan BCSCYK 175 52,71 157 47,29
Nguoi chiu trach nhiém BCSCYK 159 47,89 173 52,11

C6 326 NVYT (98,2%) da biét vé khai niém 11 NVYT (3,31%). 95,78% NVYT ciing di
SCYK. NVYT géan nhu déu di dugc biét vé  hiéu biét muc dich BCSCYK. S6 NVYT chua
BCSCYK (96,69%), s6 chua biét khong nhiéu  biét noi nhan BCSCYK 1én t6i 47,89%.

Bang 3. Kién thirc vé tAm quan trong cia BCSCYK diy di (n =332)

i K./\ th -
Kién thirc ding tem taue

N¢i dung chua ding
N  Tyle(%) N  Tylé(%)
Tam quan trong ciia BCSCYK day du, kip thoi 327 98,49 5 1,51
Su diy du ciia ndi dung BCSCYK hién nay 263 79,22 69 20,78

Diéu tra cho thay, 327 NVYT (98,49%) di  cdo, ciing chiém ty 1& da s6 (79,22%).
x4c dinh duoc tim quan trong cua thyuc hién
BCSCYK day du, kip thdi. 263 NVYT cho
rang BCSCYK di day du cac nodi dung bao

Thai do ctia nhan vién y té vé bao cao sy
c0 y khoa

= Thai do tich cuc Thai do chwa tichcuc =

23.19%

r\

Biéu d6 2. Thai do chung vé bao cdo s cd y khoa (n = 332)
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Dbi véi danh gia vé thai do chung vé bao cao
su ¢d y khoa cho thay c6 255 NVYT c¢6 thai
do tich cuc vé€ bao céo sy ¢ y khoa chiém
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76,81%; bén canh d6, van con 77 NVYT
chiém 23,19%) c6 thai do chua tich cuc vé
BCSCYK.

Bang 4. Thai d ciia NVYT vé SCYK va bio cdo sur co (n = 332)

Mirc d§ danh gia
Hoantoan Khéng Binh  Pongy  Hoan Tong
Noi dung khong dong ddéngy thuwong N (%) toan n
y N (%) N (%) dong y (%)
N (%) N (%)
BCSCYK giup phong 2 4 19 105 202 332 (100)
tranh SCYK tot hon (0,60) (1,20) (5,72)  (31,63) (60,84)
Eiil?cnzﬁiéiuzgzc zz 2 6 31 1o 177 332 (100)
dong nghiép 5t hon (0,6) (1,81) (9,34)  (3494) (53,31)
BCSCYK giup cai 2 3 34 117 176 332 (100)
thién viéc cham soc NB (0,60) (0,90)  (10,24) (35,24) (53,01)
BCSCYK khong thay 50 25 20 2
;. 2 21
doi dugc gi 35 (70.,78) (15,06)  (7,53) (6,02) (0,60) 332 (100)
Khong can quan tim 47 20 12 6
BCSCYK 247 (74,40) (14,16)  (6,02) (3,61) (1,81) 332 (100)
NVYT c6 trach nhiém 9 5 31 110 177 332 (100)
phai BCSCYK (2,71) (1,51) (9,34)  (33,13)  (53,31)
L x 50 56 138 64 24
iéu ma i 2(1
Bicu mau phuc tap (15060  (1687) (41.57) (1928) (723 32100
Lanh dao co quan cin 11 7 43 108 163 332 (100)
chi dao BCSCYK (3,31) (2,11) (12,95)  (32,53) (49,10)
Lanh dao khoa con che 6 15 44 80 147 332 (100)
gidu cac SCYK (1,81) (4,52)  (13,25) (24,10) (56,33)
BCSCYK lam mat thoi 69 37 22 5
. 21
gian 199 (59.94) (20,78)  (11,14)  (6,63) (1,51) 332 (100)
Nguoi bdo cdo nhéan
thac chuwa day du vé 17 40 73 85 H7 33 (100)

BCSCYK (5,12) (12,05)

(21,99)  (25,60)  35.24)

Pa sb cac NVYT ddng y cho ring “bdo cdo su
6 y khoa sé giiip phong tranh SCYK tot hon”
1a 60,84%. Hon 70% déu khong dong tinh
khi cho rang “bdo cdo si ¢ y khoa khong
thay doi dwoc gi”, “Khéng can quan tdm bdo
cdo sw co y khoa ”’; hon 59,94% khong dong
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tinh khi cho rang “bdo cdo sir co y khoa lam
mat thoi gian”. Co ban déu nhan dinh biéu
mAau c4o c4o binh thuong, tuy nhién van con
26,51% chon tir “Pong y téi Hoan toan dong
¥ cho rang “Biéu mdu phirc tap”.
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BAN LUAN

Kién thirc ctia nhan vién y te vé bao cao su
c0 y khoa

DPanh gia kién thic chung cia NVYT vé
SCYK, ty 16 NVYT c6 kién thac chung
vé SCYK twong dbi thap; chi c6 gan 1/3
(31,33%) NVYT c6 kién thirc chung ding vé
SCYK; hon 2/3 (68,67%) NVYT kién thic
chung chua dung. Két qua nay tuong dong
voi nghién clru cua céc tac gid: nghién clru
ctia Nguyén Phuong Trang (2018) tai Bénh
vién Da lidu Trung wong ciing cho thiy ty
16 NVYT c6 kién thirc chung vé SCYK la
35% (12). Nghién ctru cua Duong Minh Dirc
(2018) tai Bénh vién Hitu nghi Viét Buc cho
thdy kién thirc chung cia NVYT vé SCYK
14 35,5% (9). Diéu nay c6 thé thiy rang kién
thire chung ciia NVYT vé SCYK con thap;
cong tac tap huan vé SCYK chua dugc chi
trong, can ting cudng cong tac tip huan cho
toan thé NVYT tai bénh vién d&& mdi NVYT
c6 kién thiuc co ban vé SCYK, nhdm muc
dich thuc hanh bio cdo SCYK, phong tranh
cac su c¢d co thé gip phai va nang cao chat
lugng khadm chira bénh.

Két qua nghién ctru cho thiy hau hét NVYT
biét dugc khai niém SCYK va muc dich cua
viéc BCSCYK (ty 1€ tuong ung 1a 98,2%
va 95,78%). Hon mdt nua (52,11%) NVYT
tra 101 chua ding vé nguoi chiu trach nhiém
trong viéc BCSCYK; gan 1/2 (47,29%)
NVYT khong biét noi nhin BCSCYK.
Két qua nay trong nghién ctru ciia Nguyén
Phuong Trang (2019) tai Bénh vién Da liéu
Trung wong c6 61,6% NVYT biét khai niém
SCYK; 81,0% biét muc dich BCSCYK va
51,5% NVYT (12).

Pa s6 NVYT di biét dugc cac su cb bat budce
phai bao cao theo quy dinh; trong d6 su cb
do phau thuat dugc NVYT tra 11 dung nhiéu
nhét 92,77%; ké tiép 1a su cb lién quan dén
cham soc 89,76%; su cd do moi truong va su

Tap chi Khoa hoc Nghién cieu Sire khée va Phat trién (Tdp 06, S6 01-2022)
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cb lién quan dén t6i pham hinh sy c6 ty 1é thap
nhat 1an lugt 12 49,4% va 43,67%. NVYT déu
biét dén nhitng hau qua ciia SCYK, trong s6
cac hau qua cua SCYK thi hau qua lam tang
ganh ning bénh tat duoc hau hét 95,18%; cac
hau qua khac nhu ting ngay diéu tri trung
binh, ting chi phi diéu tri, giam chat luong
chim soc y té, anh huong dén uy tin co so'y
té cling duoc da s6 NVYT biét dén ty 18 dao
dong tir 75,3% dén 85,54%. Két qua nay cling
tuong dong v6i nghién ctru ciia Duong Minh
Puc (2018) tai Bénh vién Viét Puc thiy sy
c¢d bit bude phai bdo cdo dugc NVYT dé cap
nhiéu nhét 1 su ¢d do phau thuat, thu thuét
93,8%, NVYT tra 161 ding hau qua SCYK
lam tang ganh nang bénh tat1a 91,2%; NVYT
tra 101 dung SCYK gay ra cac hau quéa khac
dao dong tir 70,1% - 89,8% (9). Két qua nay
cho thiy NVYT chi nghi dén nhimng su c6
lién quan vé phia NVYT va ngudi bénh chua
biét cac su cd lién quan dén moi trudng va toi
pham hinh sy ciing 1a cac sy ¢6 can bét budc
phai bao céo.

Thai do cia nhan vién y té vé bao cao sy
c0 y khoa

Péanh gia thai d6 chung vé BCSCYK. Pa
s6 (76,81%) NVYT c6 thai do tich cuc vé
BCSCYK, van ¢6 23,19% NVYT c6 thai do
chua tich cuc vé BCSCYK. Két qua nghién
ctru ctia chiing toi trong ddng véi nghién ctru
cua Duong Minh Duc (2018) tai Bénh vién
Hitru nghi Viét Btc khi ty 1€ NVYT c¢6 thai do
tich cuc 12 79,9% (9); nghién ctru ciia Nguyén
Thi Thu (2017) tai Bénh vién Phu san Ha Noi
1a 74,8% (12).

92,47% NVYT dong y khi cho rang BCSCYK
gitip phong tranh SCYK t6t hon; 88,25%
NVYT dong y cho BCSCYK gitp hoc tap
kinh nghiém giita cac dong nghiép t6t hon
va gitp cai thién viéc cham séc nguoi bénh.
Két qua nay tuong dong voi nhiéu nghién ctru
trong nude khi da s6 NVYT c6 thai do tich
cuc vé BCSCYK (8, 12-13). Tuy nhién theo
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két qua c¢6 6,62% NVYT cho rang BCSCYK
khong thay doi duoc gi; mot ty 1& dang ké
(31,93%) cho rang biéu mau BCSCYK con
phtc tap, twong dong v6i nghién ctru cua Lé
Thanh Tung (2019) tai Bénh vién Hiru nghi
Viét Nam - Cu Ba Ddong Héi ciing cho thay
¢ 36,48% NVYT dong ¥ khi cho ring biéu
mau bao cdo SCYK phirc tap (14). Piéu nay
c6 thé thay biéu mau BCSCYK con rudm ra,
quy trinh con phirc tap d6i v6i NVYT, can
phai diéu chinh biéu miu bao cdo don gian
hon va to chire cac 16p tap hudn d& NVYT co
thé thuc hién duoc cic bao cao khi gip cac
SCYK.

V& thai d6 lo ngai cia NVYT vé SCYK va
béo cao su cb. Két qua cho thay co khoang
10% NVYT lo ngai khi thyc hién BCSCYK,
mot sb lo ngai so bi ky luat, mot s6 vi so lién
quan dén trach nhiém va lo so don vi khong
ddng y cho BCSCYK vi lo s¢ anh hudng uy
tin, so giai trinh cép trén,...Hién nay nhiéu
nghién ctru ciing cho thdy NVYT con e ngai
khong muén thuc hién BCSCYK vi lo léng bi
ky ludt khi c6 sai sot, khong mudn gip ric ri,
lo léng néu béo cdo so bi quy trach nhiém, s¢
bi lanh dao ddng nghiép dé v (8), (12), (14).
Nghién ctru ciia Nguyén Thi Thu (2017) tai
Bénh vién Phu san Ha N6i cho théy c644,5%
NVYT so bi ky luat khi c6 sai sot, su cb xay
ra, 31,7% khoéng mudn gip ric rdi; 34,4% lo
léng bi quy trach nhi¢ém va 27,2% so bi lanh
dao dong nghiép dé y (13).

Han ché: Chua dé cap dén thuc trang céc
SCYK xay ra tai bénh vién dé co duogc thong
tin can thiét, dé biét thyuc trang cac SCYK xay
ra tai bénh vién.

KET LUAN

C6 2/3 (68,67%) NVYT c6 kién thirc chung
dat vé bao cao SCYK; vin con gan 1/3
(31,33%) NVYT kién thic chua dat. Pa sd
(76,81%) NVYT c6 thai d6 tich cuc vé bao
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cao SCYK va 23,19% NVYT c6 thai do chua
tich cuc vé bao cdo SCYK.

Khuyén nghi: Can xay dung chinh sach dong
vién, khuyén khich NVYT thuc hién béo céo
SCYK; T6 chirc cac 16p tap huan cho nhiéu
ddi tugng NVYT tai cac khoa, phong thudc
bénh vién vé SCYK chir khong chi trudng
khoa va diéu dudng trudong; chi trong tap
huén, huéng dan NVYT thuc hanh béo céo
SCYK theo cac biéu miu quy dinh.

TAI LIEU THAM KHAO

I. WHO. 10 facts on patient safety 2019
[29/6/2020]. Available from: https://www.who.
int/features/factfiles/patient_safety/en/.

2. Cuc Quan ly kham chita bénh. An toan ngudi bénh
va phong ngira sy ¢b y khoa phai 13 vu tién hang
du trong kham, chita bénh 2019 [29/6/2020].
Available from: https:/kcb.vn/an-toan-nguoi-
benh-va-phong-ngua-su-co-y-khoa-phai-la-uu-
tien-hang-dau-trong-kham-chua-benh.html.

3. Vincent C, Moorthy K, Sarker SK, Chang A,
Darzi AW. Systems approaches to surgical
quality and safety: from conceptto measurement.
Annals of surgery. 2004;239(4):475.

4. Ngoc Minh. M6 nham khong phai chuyén
hiém! 2017. Available from: https:/
tuoitre.vn/mo-nham-khong-phai-chuyen-
hiem-20171031165653032.htm.

5. Huynh Coéng Dong. Truyén nhim mau
nhém A cho bénh nhan mau nhém B 2019.
Available  from:  https://tuoitre.vn/truyen-
nham-mau-nhom-a-cho-benh-nhan-mau-
nhom-b-20190807160234229 .htm.

6. Thanh Lily. ‘Cat nhdm’ hai qua than, bénh vién
phai bdi thuong 375 triéu dong 2018. Available
from: https://tuoitre.vn/cat-nham-hai-qua-
than-benh-vien-phai-boi-thuong-375-trieu-
dong-20180703105825993.htm.

7. Bénh vién Da khoa tinh Gia Lai. Bao cao hoat
dong kham chita bénh nam 2020 va phuong
hudéng nhi€ém vu nam 2021. Gia Lai: 2019.

8. Tran Thi Bich Bo. Kién thuc, thai do, hanh vi
béo céo su cd y khoa ctia nhan vién y té tai cac
khoa lam sang bénh vién quan Thu Dlic nam
2017 va mot sb yéu td anh huong. 2017.

9. Duong Minh Birc. Bdo cdo sy ¢d y khoa va mot
sO yéu to anh huong tai Bénh vién Viét Puc.
Luan van Thac sy YTCC. 2018.



Phgm Quyét Thing va céng suw Tap chi Khoa hoc Nghién ciru Sirc khée va Phdt trién (Tdp 06, S6 01-2022)

Ma DOI: https://doi.org/10.38148/JHDS.0601SKPT21-055 Journal of Health and Development Studies (Vol.06, No.01-2022)

10. Bdao cédo hoat dong kham chita bénh nam 2019, thac sT YTCC]. Ha Noi: Truong Pai hoc Y té
phuong hudng hoat dong nam 2020, (2019). cong cong; 2019.

11. Bénh vién Pa khoa Gia Lai. Bao cao hoat dong 13. Nguyén Thi Thu. Thyc trang bdo céo su cdY
khadm chita bénh nam 2015 va phuong hudng khoa va mét s6 yéu t6 anh huong tai cac khoa
nhiém vy nam 2016. Gia Lai: 2015. lam sang tai bénh vién phu san Ha N§i nam

12. Nguyén Phuong Trang. Khao sat kién thtic, thai 2017.2017.

dd, thuc hanh bao cdo su cb y khoa cta nhan 14. Lé Thanh Tung. Béo cdo su ) y khoa va mot )
vién y té va mot s yéu té anh huong tai Bénh yéu t6 anh huong tai Bénh vién Hiru nghi Viét
vién Da lidu Trung wong nim 2019 [Luén vin Nam - Cu Ba Pong H6i, nam 2019. 2019.

Knowledge and attitude about medical incident reporting of medical
staff at Gia Lai Provincial General Hospital in 2021
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The study was carried out with the objective of describing the knowledge and attitudes about
medical incident reporting of medical staff at Gia Lai Provincial General Hospital in 2021.
The study was carried out according to the cross-sectional descriptive research method, on 332
research subjects from 10/2020 to 5/2021. Results: Nearly one third (31.33%) of healthcare
workers have inadequate knowledge about medical incidents 23.19%. The majority (80.73%)
of healthcare workers are not aware of medical problems. The majority (76.81%) of healthcare
workers have a positive attitude about medical incident reporting and 23.19% of healthcare
workers have a negative attitude about medical incident reporting. Conclusion: The rate of
understanding and attitude of medical staff about incident reporting is still limited. From there,
the study makes recommendations including: It is necessary to develop policies to encourage
and motivate medical staff to report medical incidents; Develop a medical incident reporting
process that is concise, specific, full of information, easy to implement and suitable to the
actual situation. Organize training courses for various types of medical staff in the hospital’s
departments and rooms on medical incidents; focus on training and guiding medical staff to
practice reporting medical incidents according to the prescribed form.
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