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BAI BAO NGHIEN CUU GOC

Trai nghiém cua nguwdoi bénh diéu tri ngi tru tai vién Y Dwgee hoc Dan Tgc

thanh pho Ho6 Chi Minh nim 2021

Ping Tan Duy!, Truong Thi Ngoc Lan', Nguyén Khanh Thi Lién?, Bui Thi My Anh?*

o
TOM TAT

tri. Thoi gian tir thang 3 dén thang 5 nam 2021.

va thap nhét 1 khoa Phy chiém 1a 40,4%.

thudc, cac luu y doi voi nguoi bénh khi ra vién.

Muc tiéu: Mo ta thuc trang trai nghiém cta ngudi bénh ndi tri tai Vién Y hoc dan toc TP. HCM nam 2021.

Phuong phap nghién ciru: Nghién ciru mé ta cit ngang, phat vin 245 NB ndi tra vé trai nghiém diéu

Két qua: Ty 16 trai nghiém tich cuc clia nguoi bénh trong nghién ciru 1a 52,2%. Trong d6 trai nghiém vé
thong tin thudc 1a tich cyc nhat chiém 97,1% va thap nhat 1a trai nghiém tich cyc vé khia canh khi nguoi
bénh xuat vién chiem 57,6%. Khoa Ngoai tong hop 1a khoa c6 ti 1€ trai nghiém tich cyc cao nhat 66,0%

Két luan: Ti 1¢ trai nghiém tich cuc chung kha thap, cin c6 giai phap xdy dung céc tai liéu huéng dan
xuat vién cho nguoi bénh theo tinh chat bénh va phu hgp véi tinh chat cia khoa, can c6 cac thong tin vé

Tir khoa: Trai nghiém ciua nguoi bénh diéu tri ndi tr, Vién Y duoc hoc dan téc.

\

J

PAT VAN PE

Trai nghiém cta nguoi bénh 13 tong hop
chudi sy tuong tac gitra nguoi bénh va co so
y té, 1a hinh anh vé van hoa ctia mét td chc,
anh huong dén sy nhan thire cua nguoi bénh
thong qua qua trinh cham soc y té (1). Tuy
nhién, dé nim bét duoc trai nghiém cta nguoi
bénh la mot thach thic 16n vdi cac nha lam
chinh sach y t& va cac co so y té (2).

Vién Y duoc hoc dan toc thanh phd H6 Chi
Minh (TP. HCM) c6 8 khoa lam sang véi 103
nhan vién y té va 399 giudng bénh, theo bao
céo tong sb ngay diéu tri dat 108.619 tong s6
ngudi bénh didu tri dat 6.492 (8). Nham nang
cao chét luong diéu tri, cham soc cua nguoi
bénh véi phuong cham iy nguoi bénh lam
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! Vién Y duoc hoc dan téc TP. Ho Chi Minh
2Truong Dai hoc Y Ha Noi

trung tam. Chinh vi vay, ching t6i thuc hién
nghién ctru vé “Trdi nghiém ciia nguoi bénh
diéu tri ndi trit va mét so yéu to anh hwéng
tai Vién Y dwoc hoc dan toc Thanh pho Ho
Chi Minh ndm 2021” nham muc tiéu ddnh
gia vé trai nghiém cua nguoi bénh trong thoi
gian diéu tri ndi tra tai Vién.

PHUONG PHAP NGHIEN CcUU

Thiét ké nghién ciru: Mo ta cit ngang.

Pia diém va thoi gian nghién ciru: Nghién
ctru trién khai tai Vién Y dugc hoc dan tdc
TP. HCM trong thoi gian tor 15/01/2021 —
15/9/2021.

Poi twong nghién ctru
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Nguoi bénh ndi tra, da hoan tat day du thu
tuc xuat vién tai Vién Y duoc hoc dan tdc TP.
HCM trong thoi gian nghién cuu.

Tiéu chudn lira chon: NB hién di hoan thanh
dot diéu tri noi tra, chuan bi ra vé; NB tir 18
tudi tro 1én; Pam bao vé mat sirc khoé va tam
than dé tham gia nghién ctru.

Tiéu chudn loai triv: NB dang diéu tri hoic
bé diéu tri ndi tru.

C& miu, phwong phap chon miu
Cong thirc tinh ¢& mau:

p(1-p)

n=24"_un (ep)’

Trong do:
- n: Lacd mau nghién ctru
- p: Ty I¢ tir nghién ctru trude

- &: Khoang sai léch twong d6i mong muon
gitta tham s6 mau va tham s6 quan thé

- Z(1-0/2): La khoang tin cay phu thudc
méc ¥ nghia thong ké.

- Taco: Z(1-0/2) = 1,96 voi o= 0,05. Chon €
= 0,05; Theo nghién ctru ctia tic gia Nguyén Thi
Huyén Tram lay p = 87% la ty 16 trai nghiém
tich cuc chung léy tr nghién ctru tai Bénh vién
Pai hoc Y Ha Noi (6). Thay vao cong thirc ta
duoc n = 222 NB, du phong 10% NB tir chdi
hoac khong tiép can duoc, thuc té chung to1 tién
hanh nghién ctru trén 245 NB diéu tri noi tra.

Nghién ciru sir dung phuong phap chon mau
thuén tién ddi véi nhitng NB ndi tru tai cac
khoa, di hoan tét d?ly du thu tuc xuét vién
trong thoi gian nghién ctru, tir thir 2 dén thi 6
trong gid hanh chinh hang tuan.
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Bién s0 nghién ciru

Nhom thong tin chung ctia PTNC: tudi, gidi,
nghé nghiép, trinh d§ hoc vén, khoa diéu tri,
) ngay nam vién, tinh trang xuét vién.

Nhom trai nghiém ctia NB ndi trii: bao gdm
7 khia canh: 1) Nhém trdi nghiém cham soc
cua bac sitrong lan diéu tri nay (03 tiéu muc);
2) Nhom trai nghiém cham soc cua BD trong
lan diéu tri ndy (03 tiéu muyc); 3) V& phan hoi
ctia NVYT dbi v6i yéu cau cua NB trong lan
diéu tri nay (04 tiéu muc); 4) Viéc kiém soat
con dau (02 tiéu muc); 5) Thong tin vé thude
(02 tiéu muyc); 6) Mdi truong bénh vién (03
tiéu muc); 7) Khi xuit vién (07 tiéu muyc); 8)
Nhom danh gia tong thé (02 tiéu muc).

K§¥ thuit, cong cu va quy trinh thu thap
50 liéu

Trong nghién ctru nay bd cong cu dugc xay
dung dua theo bd cong cu hudng dan tu dién
dugc xdy dyng va phat trién béi Co quan
nghién ctru chat luong Y t& cia My AHQR
phién ban Tiéng Viét sin c6 da duoc dich
danh cho ddi twong truong thanh tir 18 tudi
trd 1€n (3). Tham khao bd cong cu cua cac
nghién ctru Hang Quang Dinh, Nguyén Thi
Huyén Tram va c6 tién hanh hiéu chinh (5),
(6). Ching t6i bo sung thém 1 s6 nodi dung
thong tin nhan khau hoc vé d6i twong nghién
ctru dwa vao bién sb nghién ctru.

B0 cau hoi da dugc thir nghiém trén 10 ngudi
bénh ndi tra dé kiém tra sy phu hop trude khi
tién hanh thu thap s6 liéu. Sau khi thir nghiém
chung t6i thy bo cong cu hoan toan phu hop
nén khong co6 chinh stra va st dung thu thap
56 liéu sau do.

Tiéu chuan danh gia
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Bang 1. Thang diém va cach tinh diém, phén loai tich cwe/ khong tich cwe ap dung trong
nghién ctu (5), (6)

Tinh diém trai nghiém

Thang diém Nhé nhit — Lén nhat Phan loai trai nghiém
1=Co ) 1 =Tich cuc
2 =Khong 2= Khong tich cuc
1 = Khong bao gio
2 =Thinh thoang 1_a 1 —2: Khong tich cuc
3 = Thuong xuyén 3 —4: Tich cuc
4 = Luon luén
1= Réat kém
2=Kém A
3= Trung binh 1-5 41‘ : g ]Ii}:: (})lnfuiwh cue
4="Tot : -
5= Rat tot
0 (= Té nhét) 0-10 0 — 7: Khong tich cuc

dén 10 (= Tt nhit)

8 — 10: tich cuc

Do vay, tinh ti 1€ trdi nghiém cia nguoi bénh
theo tirng muc = tong so cau tra 101 tich cuc/
tong so cau hai.

Xir Iy va phan tich s6 liéu: S6 liéu duoc
nhap bang phan mém Epidata 3.1 va dugc xir
1y bang phan mém SPSS 20.0. St dung thong
ké mo ta: tan sd va ty 1& phan trim theo bién
s6 nghién ciru.

Pao dirc nghién ciru: Nghién ctru dugc Hoi

ddng dao duc truong Pai hoc Y té cong cong
theo Quyét dinh s6 183/2021/YTCC-HD3

ngay 23 thang 4 nam 2021. Ddi tuong nghién
ctru c6 thé dimg tham gia bt ctr giai doan
ndo. Trude khi tién hanh thu thap sb liéu,
nghién ciru vién gidi thidu vé nghién ctru va
doc trang thong tin nghién ctru. Tén nguoi
tham gia nghién ctru s€ khong dugc li¢t ké
trong bat ctr vin ban nao lién quan dén nghién
ctru ndy dé dam bao su bi mét.

KET QUA

Pac diém chung cta cac doi twong nghién ciru

Bang 2. Thong tin nhan khéu hoc ciia d6i twong nghién ciru (n=245)

Pic diém So lwong (n) Ty 18 (%)
o Nam 132 53,9
G101 tinh
Nir 113 46,1
<30 19 7,7
. 30-49 51 20,8
Tuo1
50 - 69 93 38,0
370 82 33,5
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Pic diém S6 lwong (n) Ty 18 (%)
Tiéu hoc 13 53
. THCS, THPT 23 9,4
Trinh d6 hoc van ; ;
Trung cap, cao dang 101 41,2
Pai hoc, sau dai hoc 108 441
Cong nhan 31 12,7
Can b0 vién churc 72 29,3
Nghé nghiép Kinh doanh 108 44,1
That nghiép 27 11,0
Khac 7 2,9
_ , . 60— 10ngay 23 9.4
Tong s0 ngay dicu tri -
néi tri 11- 20 ngay 85 34,7
>20 ngay 137 55,9
Tinh trang khi xuat ~ Khoi 154 62,9
vién D&, On dinh 91 37,1

Nghién ctru trén 245 d6i twong NB ty 1&¢  doanh chiém 44,1%, tiép theo la can bo vién
nam giéi chiém 53,9%, da sd tir 50-69 tuéi  chirc chiém 29,3%. Tong sd ngay diéu tri da
(38,0%), tiép theo 1a tir 70 tudi trd 1én chiém  s6 trén 20 ngay chiém 55,9%, tinh trang xuat
33,5%. V& trinh do hoc van da s 1a dai hoc  vién chua yéu 1a khoi chiém 62,9%, con lai 1a
tro 1én chiém 44,1%, thap nhat 1a tiéu hoc  dd, 6n dinh 37,1%.

5,3%. Vé nghé nghiép thi da sé lam kinh

Bang 3. Ti 1€ trai nghiém ciia ngwoi bénh theo cac don vi (n=245)

Tich cuc
Noi dung n (%)
Khoa Ngoai Tong hop 33 (66,0)
Khoa N6i Tim mach than kinh 27 (56,2)
Khoa Noi Tong hop 19 (43,2)
Khoa Noi Co xuong khop 14 (42,4)
Khoa Noi Ung budu 18 (58,1)
Khoa Phy chiém 6 (40,0)
Khoa Cham ctru dudng sinh 6 (46,2)
Khoa Hoi strc tich cuc chdng doc 5(45,5)
Tong 128 (52,2)
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Trén 8 khoa 1am sang két qua cho thay trai
nghiém tich cuc ciia ngudi bénh ndi tra cao
nhét 12 khoa Ngoai Téng hop 66,0%, tiép theo

Trai nghiém tich circ chung ciia NB
Khi xuét vién
MBoi trirong bénh vién
Théng tin vé thudce
Kiém soat con dau
Phan hoi cuaNVYT
Cham séc ciia dicu dudng

Cham so6c cua bac st
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la khoa N§i Ung budu véi 58,1%, NOi tim
mach than kinh 56,2% va thap nhét 1a khoa
Phu chiém 1a 40,4%.

I 52,2
I 57.6
I 94,7
I 97,1
I 95,5
. 77,1
I 96,3
I 91,8

Biéu d6 1. Ty 1¢ trai nghiém tich cwc ciia ngwoi bénh theo 7 khia canh va ty 18 trai
nghiém chung theo nghién ctru ctia ngwoi bénh

Ti 1€ trai nghiém chung cua ngudi bénh ndi
tri theo nghién cuu dugc danh gia dua trén
téng 7 khia canh két qua cho thay ti 1& nguoi
bénh noi tra c6 trai nghiém tich cuc kha thép
la 52,2%. Trong 7 khia canh danh gid trai

nghiém ctia NB thi khia canh trai nghi€ém vé
thong tin thudc 1a tich cuc nhat chiém 97,1%,
tiép theo vé cham soc didu dudng (96,3%) va
thép nhat 1a trai nghiém tich cuc vé khia canh
khi nguoi bénh xuét vién chiém 57,6%.

Bang 4. Danh gia chung bénh vién ciia ngudi bénh (n=245)

N¢i dung S6 lwgng (n) Ty 1€ (%)
Panh gia chung vé bénh vién 1a tich cuc (8-10 diém) 227 92,6
Panh gia chung vé bénh vién 1a chua tich cuc (0-7 diém) 18 7,4

Ti 18 trai nghiém tich cuc vé danh gia chung
cua bénh vién 1a 92,6% va ti 1¢ trai nghi¢m

khong tich cuc vé bénh vién 1a 7,4%.

Bang 5. Ty 1€ ngudoi bénh sé gidi thi€u bénh vién véi gia dinh va ban bé (n=245)

Noi dung S6 lwong (n) Ty 18 (%)
Co 221 90,2
Khong 24 9,8
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Két qua cho thay 90,2% ty 1¢ nguoi bénh
khao sat s€ gidi thi¢u bénh vién véi gia dinh
va ban be.

BAN LUAN

Nghién ctru trai nghiém cua 245 NB noi tra
tai Vién Y duoc hoc dan toc TP. HCM, ti
1€ trai nghiém tich cuc chung cua NB theo
nghién ctru 13 52,2%. Thap hon so voi nghién
ciru cua Hang Quang Dinh (2020) 1a 68%,
V& Nguyén Phuong Thao (2020) 1a 65,5%
(5, 7). Nghién ctru tac gia Guangyu Hu va
cac cong su (2019) tai Trung Qudc ciing cho
biét co dén 80,0% co trai nghiém tich cuc (4).
Su khac nhau nay c6 thé do dia diém nghién
ctru, tinh chat bénh vién nghién ctru ciia Hang
Quang Dinh thyc hién tai Bénh vién da khoa
Trung tam An Giang, con nghién ctru cua Vo
Nguyén Phuong Thdo thyc hién tai Bénh vién
da khoa Kién Giang 1a 02 bénh vién da khoa
c6 nhiéu khoa 1am sang, chu yéu 1a tiy y so
v6i Vién Y duoc hoc dan tdc st dung cham
cliru, xoa bop... Tai vién sb6 khoa it hon va
mat bénh khong phirc tap nhu cac bénh vién
da khoa. Vién Y duoc hoc dan toc két hop y
hoc ¢6 truyén va y hoc hién dai, bao gdm cac
phuong phap dung thudc va cac phuong phap
khong dung thude, véi cac tmg dung vat 1y
tri liéu, van dong tri li¢u, hoat dong tri ligu...
trong diéu tri bénh dé mang lai loi ich toi da
cho NB.

Trén 8 khoa 1am sang két qua cho thiy trai
nghiém tich cuc cua NB ndi tra cao nhat 1a
khoa Ngoai Tong hop 66,0%, tiép theo la
khoa Noi1 Ung budu voi 58,1%, Noi tim mach
than kinh 56,2% va thap nhat 1a khoa Phu la
40,4%. Nghién clru cua Hang Quang Dinh
(2020) ciing chi ra rang két qua trai nghiém tich
cuc chung ciia khoa ngoai tong hop (44,28%)
cao hon khoa ndi tong hop (42,35%) (5). Ly
giai vé 1y do trén khoa Ngoai tong hop c6 ti
1€ trai nghiém tich cuc cao vi trén thuc té tai
khoa nay thoi gian nam vién ngan trung binh
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khoang 5-7 ngay diéu tri. Bén canh d6, NB
sau thoi gian ngin phau thuat thi c6 thé thay
cac tri¢u chung thuyén gidm nhanh, hiéu qua
diéu trj c6 thé nhan thiy trong thoi gian ngin
trong va sau thoi gian diéu tri. Ngoai ra, thi
cac Khoa N¢i tim mach than kinh dic biét 1a
khoa N¢i1 Ung budu thi thoi gian ngudi bénh
nam diéu tri lau hon, ngudi bénh phai diéu tri
nhiéu lan (8). Do d6, ddn dén viéc quen thudc
moi trrong bénh vién, quen thudc voi NVYT
lam cho ngudi bénh c6 xu hudng dé hai long
hon, trai nghiém tich cuc hon vi da co thoi
gian thich nghi 1au. Bén canh do, nguoi bénh
dén voi khoa Ung budu thuong 1a nhimg NB
O giai doan nang, dén vién dé kéo dai su séng.
Do d6, nhém NB nay thudng rat nhay cam
nhung dudi sy cham sdc tan tinh chu dao cta
NVYT van mang lai trdi nghiém tich cuc. Céc
khoa con lai thi ¢ ti 1€ trai nghiém tich cuc
kha tuwong dong voi ti 18 tir 40,0% - 46,2%.
Diéu d6 cho thiy giita cac khoa khong co su
chénh 1éch dang ké, tuy nhién ¢ mau tai moi
khoa con nho, vi vay khuyén nghi cac nghién
ctru sau ldy ¢& mau 16n hon dé danh gia dugc
cu thé hon.

Nghién ciru ctia chung t6i da chi ra rang ti 1¢
trai nghiém tich cuc vé danh gia chung cua
bénh vién 1a 92,6%, day la ti 1¢ danh gia cta
NB dya theo thang diém tir 1 dén 10. Ti 1é nay
cao hon trong nghién ctru cua Hang Quang
Dinh (2020) c6 86,5% nguodi bénh danh gia
xép hang bénh vién tich cuc tir 8-10 diém (5).
Vé6i muyc dich lugng gid duoc danh gia vé 1an
diéu tri nay ctia ngudi bénh. Pay chinh 1a két
qua dau ra, danh gia tong quat ctia bénh vién,
nhu vay nhin chung, l1a cac khoa lam sang
duogc danh gia tich cuc v6i diém chu yéu tir 8
trd 1én. Cung voi do, hé qua cua trai nghiém
tich cyc chinh 14 ¢6 90,2% NB dong ¥ rang ho
s€ gio1i thiéu Vién Y hoc dan toc vdi ban be va
gia dinh. Ti 1€ nay cling twrong duong véi véi
ti 1€ trong nghién ctru cua Hang Quang Pinh
(2020) 1a 88,75% (5). Xa hoi ngay cang phat
trién, thi viéc tim kiém céc co s¢ y té uy tin
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nay cang dé dang, thong qua viéc duoc nguoi
bénh tin tudng va gidi thi€u nhitng nguoi bénh
khac dén kham va diéu trj 1a mot phuong thirc
truyén thong, quang ba thuong hiéu mot cach
hiéu qua thong qua chinh trai nghiém ctia NB.
Diéu d6 gitip nang cao hon sy tin cdy vé chat
lugng dich vu tai Vién. Trong tuong lai, day
c6 thé 12 mot chi s tham khao dé danh gia
hiéu qua cua cdc cai tién chat luong bénh vién.

Nghién ctru ctia chung t6i con ¢6 mot sé han
ché d6 1a ddi tugng nghién ctru kho hiéu
hodc khong hiéu dung cdu hoi: thiét ké bo
cau hoi can than, giai dap thic méc tai chd,
kip thoi hodc dé lai dia chi lién hé, ddi twong
c6 thé duoc giai dap néu can thiét. S6 liéu bi
thiéu hodc nhap sai trong qua trinh nhap lidu:
tién hanh nhép liéu can than, tranh sai sb toi
da trong qua trinh nhap kiém tra 20% sé liéu
da nhap.

KET LUAN

Nghién ctru c6 ti 1€ trdi nghiém tich cuc chung
kha thap 12 52,2%. Trong 7 khia canh danh gia
trai nghiém ctia NB thi khia canh trai nghiém
vé thong tin thudc 1a tich cuc nhat chiém
97,1%, va thap nhét 1a vé khia canh khi nguoi
bénh xuat vién chiém 57,6%. Khoa Ngoai
tong hop co ti 1é trai nghiém tich cuc cao nhét
(66,0%) trong 8 khoa 1am sang, tiép theo 1a
khoa Noi Ung budu voi 58,1%, Noi tim mach
than kinh 56,2% va thap nhét 1a khoa Phu
chiém 14 40,4%. Dya trén két qua nghién ctu,
bénh vién can hudng dan, giai thich qua trinh
chdm séc, dicu tri cho NB dic biét dbi voi
nhimg NB 16n tudi, c6 thoi gian diéu tri dai
ngay nhu ung budu, dic biét khoa Phyu phan
16n NB & thoi ky tién man kinh nén can chu
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¥ tu van tam sinh Iy cho NB, Noéi Co Xuong
khép, Noi tong hop, ...
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Patient experience among inpatients at Ho Chi Minh City institute of
ethnic medicine and pharmacy in 2021

Dang Tan Duy’, Truong Thi Ngoc Lan', Nguyen Khanh Thi Lien’, Bui Thi My Anh’
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’Hanoi Medical University

Objective: Describe the actual experience of inpatients at the Institute of Ethnic Medicine in
Ho Chi Minh City in 2021. Methods: Cross-sectional descriptive study was conducted with
245 selected-inpatients for interviewing about patient experiences. Period from March to
May 2021. Results: The main findings showed that the rate of positive patient experience in
the study was 52.2%. In which, the experience of drug information was the most positive,
accounting for 97.1% and the lowest was the positive experience in terms of when the patient
was discharged from the hospital, accounting for 57.6%. The Department of General Surgery
was the department with the highest rate of positive experiences at 66.0% and the lowest was
the Department of Gynecology, accounting for 40.4%. Conclusions: The overall positive
experience rate was quite low, it was necessary to have a solution to develop hospital discharge
instructions for patients according to the nature of the disease and suitable to the nature of the
department medicines, notes for patients when they leave the hospital.

Keywords: Patient experience, patient, healthcare service, Institute of Ethnic Medicine and
Pharmacy, Ho Chi Minh.
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