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BAI BAO NGHIEN CU'U GOC

Stress, lo Au, tram cAm va mot so yéu t6 lién quan ¢ nhén vién Cang
hang khong quoc té Cam Ranh, tinh Khanh Hoéa nim 2020
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hang khong va mét so yéu to lién quan.

xuat hién cac dau hiu ¢ tinh trang nang.

Muc tiéu: Nghién ciru thuc hién nham xac dinh tinh trang stress, lo au, tram cadm cta nhan vién cang

Phwong phap nghién ctru: Nghién ctru cit ngang phan tich, st dung phuong phap dinh lugng, dugc
thuc hién tai Cang hang khong qudc té€ Cam Ranh, tinh Khanh Hoa tir thang 4 -10/2020.

Két qua: Két qua cho théy ty 1€ stress, lo au, trdm cam cua nhan vién lam viéc tai day 1an luot 13 55,9%,
47,4%, 21,3%. Yéu t6 lién quan tdi tinh trang stress, lo au, trAm cam & nhan vién lam viéc tai day bao
gdm: thim nién cong tac, thu nhap hang thang, sé luong con, cham séc nguoi than gia yéu, dic thu cong
viée, thoi gian lam viée, khéi lugng 1am viée, ché do thuong, va moi truong lam viée.

Ket luian: Cac tinh trang stress, lo au, tram cam cia nhén vién chi xay ra & mirc 46 nhe va vira, khong

\T ir khéa: Sirc khoe tam than, cang hang khéng, DASS-21

~
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PAT VAN PE

Stress, lo au, tram cam 1a ba van dé pho bién
nhat hién nay trong cac van dé vé stc khoe
tam than (SKTT). Theo T6 chirc Y té thé gidi
(WHO), trén thé gi6i hién c6 322 triéu nguoi
dang séng chung v&i trim cam va con s6 ndy
& r6i loan lo au 1a 264 triéu ngudi (1). Theo
Lién hop quéc, lién quan dén cac van dé vé
lao dong hién nay c6 khoang 20% dan sd
thé gidi bi stress trong cong viéc va con sd
nay khong nging gia tang theo thoi gian (2).
Niam 2018, nghién ctru vé ganh ning bénh
tat va tudi tho khoe manh cua tac gia Luong
Ngoc Khué va cong su cho théy c6 4,93%
12 ganh ning bénh tit cta cac rdi loan tAm
than trong tong s ganh ning bénh tat. Bén
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canh d6, 1/3 tong ganh niang do tan tat roi
vao nhoém tudi tir 14 trd 1én 1a do cac bénh
tam than kinh (3).

Cang hang khong qubc té Cam Ranh (sau
day goi tat 1a san bay) 1a san bay phuc vu
cho tinh Khanh Hoa va cac tinh Nam Trung
Bo. Pac thu vé moi truong lam viéc cia nhan
vién tai day la chi yéu lam viéc theo ché do
ca kip, tiép xtic voi cac yéu t6 lién quan dén
bénh nghé nghép nhu nhiét d noi lam viée,
tiéng 6n, chat phong xa. Bén canh do, ciing
c6 nhing yéu cau khat khe tir hanh khéach vé
dich vu ma nhan vién phai lam hai long dugc.
Vi véy, nhitng van dé nay c6 thé anh hudng
dén SKTT cua nhan vién lam viéc tai day. pé
cd co s¢ dua ra nhiing gidi phap du phong
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cho cac tinh trang nay trén dbi twong nhan
vién san bay, chung t6i thuc hién nghién ctru
nay voi muc ti€u mo ta tinh trang stress, lo
4u, tram cam & nhan vién Cang hang khong
qudc té Cam Ranh va xac dinh mot sé yéu to
anh hudng.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Thiét ké cat ngang c6
phan tich, stt dung phuong phap dinh lugng.

Thoi gian va dia diém nghién ctru: Nghién
ctru duogce thyc hién tai Cang hang khong qudc
té Cam Ranh, tinh Khanh Hoa nim 2020 tur
thang 4 - thang 10/2020.

Poi twong nghién ciru: Nhan vién cang hang
khong quéc té Cam Ranh, tinh Khanh Hoa

C& miu va cach chon miu: 422 nhan vién
dang lam viéc ¢ Phong DPiéu hanh sin bay
(PHSB), Phong An ninh hang khong (ANHK),
Phong K¥ thuat, va Van phong san bay.

Cong cu va bién s6 nghién ciru: Chung toi
st dung bo cdng cu Depression, Anxiety,
Stress Scale 21 (DASS-21) cho nghién ctru
cua minh. B cau hoi dugc chia ra lam hai
phan chinh, phan 1 1a thong tin chung vé
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DTNC va nhiing yéu t6 anh hudng tdi stress,
lo au, trAm cam va phan 2 12 bo coéng cu danh
gia tinh trang stress, lo au, tram cam dua vao
thang do DASS-21.

Xir Iy va phan tich s6 liéu: S6 liu duge quan
1y va phan tich bang phan mém Epiadata 3.1
va SPSS 20.0.

Pao dirc nghién ctiru: Nghién ciru dugc Hoi
ddng dao dic cua Truong DPai hoc Y té cong
cong thong qua theo Quyét dinh s s6 65/2020/
YTCC-HD3 ngay 02 thang 3 nam 2020.

KET QUA

Tong s6 422 nhan vién lam viéc tai san bay
tham gia nghién ciru. Trong d6, da phan la
nam gidi (75,6%) c6 do tudi dudi 40 tudi
(93,8%), tham nién cong tic dudi 10 nam
(59%), thu nhap <10 tri¢u/thang (60,4%).
Hau hét DPTNC c6 trinh d hoc van ¢6 trinh d¢
tur dai hoc tré 1€n (71,1%). Hon 60% DTNC
dd c6 con va dang nudi con nho <5 tudi. Co
62,8% s6 PTNC dang lam & bo phan ANHK.
Hon 50% s6 DTNC cho rang khdi luong cong
viéc hang ngay cua ho nhiéu. Ty 18 DPTNC c6
nguy co mac stress, lo 4u, tram cam lan luot
13 55,9%, 47,4%, 21,3% (Biéu db 1).
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Biéu d6 1. Ty 1¢ PTNC c6 nguy co mic stress, lo du, tram cam
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Chung t6i da thuc hién phéan tich mdi tuong
quan don bién giirta ddc diém nhan khau hoc,
ddc diém gia dinh va dic diém cong viéc voi
tinh trang stress, lo au va trAm cam. Két qua
cho thdy khong c6 mbi lién quan c6 y nghia
giita cic nhom yéu t6 nay vai tinh trang stress
ctia DPTNC. Tuy nhién, ching t6i da tim thay
moéi lién quan giira cac nhom yéu t nay voéi
tinh trang lo au va tram cam. Céc yéu to nay
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sau d6 duoc dua vao mo hinh hoi quy da bién
dé khang dinh lai.

Vi tinh trang lo au, két qua nghién ctru cta
ching t6i cho thdy cac yéu té lién quan t6i
tinh trang ndy bao gém: thdm nién céng tdc,
thu nhdp hang thang, sé con hién cé, ddc thi
cong viéc, su phu hop gitta mirc thu nhdp so
v6i mike lao déng (kiém dinh t-test).

Bang 1. Mt s6 yéu t6 lién quan c6 y nghia thong ké t6i lo au

. Lo 4u
Pic diém OR (95% CI) p
Cé (%) Khong (%)

Tham nién cong tac
<10 ndm 129 (51,8) 120 (48,2) 1,5(1-2,3) 0,003
> 10 nam* 71 (41,4) 102 (58,6) - -
Thu nhap hang thang
< 10 triéu 107 (41,9) 148 (58,1) 0,6 (0,4—-0,8) 0,006
> 10 triéu* 93 (55,7) 74 (44,3) - -
S6 con hién c6
Khoéng/chua c6 con * 60 90 - -
1-2 con 132 124 1,6 (1,1 —2,4) 0,025
>2 con 8 8 1,5 (0,5 -2,2) 0,442
Pac thu cong viée
Vian phong* 34 (69,4) 15 (30,6) - -
An ninh hang khong 109 (41,2) 156 (58,2) 0,3 (0,2-0,6) < 0,001
Ky thuat 37 (58,7) 26 (41,3) 0,6 (0,3-1,4) 0,247
Diéu hanh 20 (44,5) 25 (55,5) 0,4 (0,2-0,8) 0,016
Sw phu hgp giira mirc thu nhap va mirc lao dong
Co* 95 (58,3) 68 (41,7) - -
Khong 105 (40,5) 154 (59,5) 0,5 (0,3-0,7) < 0,001

Déi v6i tram cam, yéu td ¢6 mdi lién quan ¢
¥ nghia thong ké vdi tinh trang niy bao gom:
tham nién cong tac, cham soc nguoi than gia
yéu, ddc thii céng viéc, khoi hrong cong viéc,

thoi gian lam viéc/ngay, sw phu hop giita
muec thu nhap va mirc lao dong, ché dé tién
thwdng va tham gia cong tac quan Iy (kiém
dinh t-test).
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Bang 2. Mt s6 yéu t6 lién quan c6 y nghia thong ké t6i trim cam

R Tram cam
Pac diem OR (95% CI) p
Co (%) Khong (%)

Tham nién cong tac

<10 nam 63 (25,3) 186 (74,7) 1,8 (1,1-3,8) 0,018
> 10 ndm* 27 (15,6) 146 (84,4) - -
Chim séc nguoi than gia yéu/bénh tat

Co 45 (28,7) 112 (71,3) 2 (1,2-3,1) 0,005
Khong* 45 (17) 220 (83) - -
Pac thu cong viée

Van phong* 16 (32,6) 33 (67,4) - -
An ninh hang khong 42 (15,8) 223 (84,2) 0,4 (0,2-0,8) 0,007
Ky thuat 22 (36,9) 41 (63,1) 1,1 (0,5-2,4) 0,082
Diéu hanh san bay 10 (22,2) 35(77,8) 0,6 (0,2-1,5) 0,261
Khéi lrgng cong viéc so véi dap ing ciia ban than

ft/nhe nhang * 12 (28,6) 30 (71,4) - -
Binh thuong 45 (27,1) 121 (72,9) 0,9 (0,4-2) 0,849
Nhiéu 33 (15,4) 181 (84,6) 0,5 (0,2-1) 0,044
Thaoi gian 1am viéc/ngay

Gi0 hanh chinh* 18 (40,9) 26 (59,1) - -
Lam 12h nghi 24h 19 (14,8) 109 (85,2) 0,3 (0,1-0,5) <0,001
Lam 24h nghi 24h 51 (21,6) 185 (78,4) 0,4 (0,2-0,8) 0,008
Sw phu hgp gitra mirc thu nhap va mirc lao dong

Co* 47 (28,8) 116 (71,2) - -
Khong 43 (16,6) 216 (83,4) 0,5 (0,3-0,8) 0,003
Puoc hwong ché do thang/quy

Co* 32 (13,8) 200 (86,2) - -
Khong 58 (30,5) 132 (69,5) 2,7 (1,7-4,5) <0,001
Tham gia cong tac quan ly

Co 21 (30,4) 48 (69,6) 0,4 (0,2-0,6) 0,045
Khong* 69 (19,5) 284 (80,5) - -

*Nhom so sanh
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BAN LUAN

Tinh trang stress, lo au, tram cim ¢ nhan
vién san bay Cam Ranh

Nghién ctru cua ching t61 da chi ra ty 1€ nhan
vién san bay co biéu hién stress, lo au va
trAm cam 1an luot 13 55,9%, 47,4% va 21,3%.
Chiing t6i chua tim dugc nghién ctru ndo vé
stress, 10 4u, trdm cam trén nhom ddi tuong
nhan vién lam viéc tai san bay nén gap kho
khan trong viéc so sanh su khac nhau gitta cac
ty 1¢ nay. Tuy nhién, dya vao su khac nhau
vé dic diém ciia cac PTNC trong nghién ciru
cua chiing t61 voi cac nghién ctru khéc cling
su dung bd cong cu DASS nhu nhan vién y
té, hoc sinh, sinh vién dai hoc... co thé thay,
ty 1& ¢6 biéu hién stress, lo au, tram cam ¢ doi
twong nhan vién san bay la cao hon (4-10).

Cang hang khong qubc té Cam Ranh 1a mot
san bay qudc té, hang ngay dén mot luong
khach rit 16n dén tir cac tinh/thanh trong
nuée va nhidu qudc gia trén thé gidi. Lam
viéc trong modi truong véi tiéu chuan qudc
té doi hoi nhirng nguoi 1am viée tai day phai
nang dong va lam viéc chuyén nghiép. San
bay 13 noi hanh khach dimg chan dé bat dau
nhirng chuyén nghi dudng ctia ban than va gia
dinh. Vi vay, khach hang thuong c6 nhiing
doi hoi nhét dinh vé tiéu chuan cta dich vu.
Doi hoi ctia khach hang vé chat lugng dich
vu cong voi khoi lugng cong viée hang ngay
rat 16n (do san bay Cam Ranh 1a diém dén
ctia thanh phd Nha Trang, mot dja diém du
lich ndi tiéng ctia Viét Nam) nén nhan vién
lam viéc tai day khong tranh khoi nguy co
mic cac van dé SKTT do ap luc cong viée
qua lon khi phai lam viéc tai mQt trong nhirng
cang hang khong qudc té 16n nhat ca nudc.
Bén canh d6, nganh hang khong ngoai van dé
thue hién cac chuyén bay thuong mai dé phuc
vu hanh khach thi con c¢6 rat nhiéu chuyén
bay chuyén thuc hién van chuyén hang hoa
t6i tir cac nude khac nhau. Piéu nay 1a mot
trong nhiing nguyén nhan gidi thich nganh
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hang khong uvu tién tuyén dung nam giéi dé
dam bao dat ning suit cao trong nhiing van
dé phai bo strc lao dong 16n va du ste khoe vi
ho thudng xuyén phai 1am viéc véi diéu kién
rat khic nghiét ngoai troi (11, 12).

Mot so0 yeu to lién quan téi stress, lo au,
tram cdm ¢ nhan vién san bay Cam Ranh

O ddc diém nhan khau hoc, dbi véi tinh trang
lo 4u, yéu t6 thir nhat 13 vé tham nién cong tac
c6 mbi lién quan toi tinh trang lo au ddi véi
nhan vién san bay. Theo d6, nhitng nguoi tham
nién cong tac < 10 nam c6 biéu hién lo au cao
hon 1,5 1an so v6i nhirg ngudi c6 tham nién
cong tac > 10 nam (p<0,05). Két qua twong tur
cling dugc tim thiy trong nghién ctru cia Ngd
Thi Kiéu My (2014), Lé Van Tuén (2017),
va Nguyén Thi Hoang Thao (2019) (4, 5, 8).
Diéu nay duoc giai thich khi ma nhitng nhan
vién c6 tham nién lam viéc it, doi hoi ho sé€
phai tap thich nghi nhanh dé nim bét duogc
cong viéc, chua ké tai moi truong lam vi¢e thi
mot s6 ngudi co thé bi gay khé khin gy chén
ép, sai vat nhitng cong viéc ma dang ra khong
phai minh lam (thong qua nghién ctru dinh
tinh). Trong khi nhitng ngu6i 1am 1au nam thi
ho s& co nhiéu kinh nghiém trong céng tac
chuyén mon, da quen voi cong viéc va kha
ning vugt qua kho khin trong cong viéc dé
dang hon nhitng ngudi mai.

Yéu tb tht hai co lién quan tryc tiép t6i tinh
trang lo 4u dugc tim thay ¢ ddi tuong nhan
vién san bay la thu nhdp ca nhan, nhiing
nguoi ¢é thu nhdp hang thang < 10 tri€u co
biéu hién lo 4u cao hon nhitng ngudi ¢ thu
nhap > 10 triéu (p<0,05). V& van dé thu nhap
c4 nhan hang thang thi diéu rd rang rét rd
dé giai thich c6 lién quan t6i tinh trang lo
au, thu nhap thap, khong co kinh té dé trang
trai cudc song thi tit ca ching ta néi chung
va trén doi tuong nhan vién lam vi¢c tai san
bay noi riéng déu bi anh hudng khi ludn phai
nghi vé nhitng hé luy phia sau d6. Qua hai
yéu t6 lién quan t6i tinh trang lo 4u ching
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t61 vira néu chung ta c6 thé thiy dugc no c6
su tac dong qua lai v6i nhau, hau nhu nhimng
nguoi lam viéc véi tham nién lau ndm thi thu
nhap ca nhan cua ho s€ tot va on dinh hon so
vo1 nhitng nguoi cil.

Vé yéu t6 gia dinh, nhimg nguoi ¢6 1-2 con cd
biéu hién lo 4u cao hon nhitng ngudi chua co
con (p <0,05). Pdi v6i nhirng ngudi 1am viée
tai san bay, dac thu lam viéc tai moi truong
san bay theo ché do ca kip, diéu nay giy kho
khan cho nhitng nhan vién da c6 con, chua
ké lac con dm dau bénh tat van phai di lam
khong thé cham séc con dugc. Bén canh do,
c6 mdi lién quan v6i nhau véi nhitng ngudi
c6 con va thu nhap thap gy nhiéu van dé lo
lang trong cudc song.

DP6i voi tinh trang tram cam, nhitng nhéan
vién c6 tham nién cong tac < 10 nam co bicu
hién trdm cam cao hon nhirg ngudi co thim
nién cong tac > 10 nam. Vé van dé nay, vao
nam 2014, tac gia Nguyén Thanh Tuyén ciing
da chi ra dugc sau khi nghién ctu trén doi
tuong nhan vién y té lam viéc tai Bénh vién
Pa khoa Pong Thap (7). Nhitng ngudi ¢ st
dung thude 14 va ruou bia c6 biéu hién trAm
cam cao hon nhitng nguoi khong st dung.
DPdi voi mot sb nguoi thi st dung rugu bia,
thude 14 ¢6 thé lam cho ho lam viéc hi¢u qua
hon va d6 ciing nhu 13 théi quen khong thé
bo. Tuy nhién, viéc qua lam dung nhiing chat
kich thich nay véi liéu luong qua nhiéu sé gay
anh huong téi suc khoe, khong nhiing anh
huong téi voi dé lién quan t6i SKTT ma con
anh huong toi cac bénh khac (tang huyét ap,
tiéu duong,...).

Dbi v6i tinh trang trAm cam, nghién cru chi
ra vin dé chim séc nguoi than gia yéu/bénh
tat co anh huong toi tinh trang nay. Theo do,
nhitng ngudi ngoai thoi gian lam viéc con
phai chdm séc nguoi than gia yéu/bénh tat co
ty 18 trAm cam cao hon nhiing ngudi khong
phai cham soc ai. Ly giai vé van dé nay giéng
nhu tinh trang ¢6 con gay anh hudng t6i van
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dé lo 4u, nhitng nguoi phai chim séc nguoi
than gia yéu thuc sy qua 1a mot diéu kho khin
ddi vai ho, dic biét nhitng nguodi l[am vige
theo ché d6 1am 24h nghi 24h va thu nhap cua
ho rat kho dé dap ung van dé nay. Bén canh
d6, ho ciling chinh 12 ngudn thu nhap chinh
cua gia dinh.

Con yéu t6 cong viéc chi ra, nhitng nhan vién
lam viéc & phong ANHK va phong PHSB ¢6
biéu hién trim cam cao hon nhiing bo phan
khéc. Pac diém cta nhan vién lam viée tai
phong ANHK Ia lam viéc v6i cuong do cao,
thudng xuyén tiép xtc véi tac nhan doc hai: tia
X d6i v6i bd phan an ninh soi chiéu, khi hau
khéc nghiét d6i voi nhan vién an ninh san do va
cong tac an toan dam bao cong tac an ninh tai
san bay. Ddi véi Phong DPHSB, dayla bo phan
phu trach chinh tat ca cac hoat dong bay ciia
san bay, ho ludn lam viéc véi tinh than trach
nhiém cao dé dam bao 100% khong xay ra sai
sot, diéu nay tao ap luc rat 16n cho ho. Véi tinh
trang lam viéc & moi truong qué néng cling
anh huong toi1 tinh trang lo au, nhitng nguoi
lam viéc & moi truong qua noéng cd bicu hién
lo au cao hon nhitng bo phan khac. Nhu da noi
O trén, dac biét nhan vien ANHK (bao gém an
ninh soi chiéu, an ninh kiém soat, an ninh san
dd) nhung 1am viéc tai bo phan An ninh san
dd thi ho thuong xuyén 1am viéc voi diéu kién
ngoai troi va khi hau khic nghiét ciia mién
trung gy nhiéu kho khin va vat va cho ho (11,
12). Mot yéu t6 anh huong toi tinh trang lo
au do 1a mtrc thu nhap, nhiing nguoi danh gia
muc thu nhap cua ho nhan dugc khong xting
dang véi stic lao dong bo ra ¢ tinh trang lo
au cao hon nhitng nguoi danh gia 1a phu hop.
Pay dugc xem 12 mot trong nhitng yéu té quan
trong nhét gay anh hudng truc tiép téi SKTT
cta nhan vién 1am viéc tai day, [am cong viéc
ning hay nhe, nhung diéu quan trong nhat
ngudn thu nhap ctia ho phai dép tmg dugc cho
cudc song cua gia dinh.

Doi véi van d€ tram cam, cling giong nhu
nhiing van dé anh huong tdi tinh trang lo au
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thi cac yéu t6 nhu déc thu cong viée va danh
gia muc thu nhap khong phu hop véi stc lao
dong bo ra anh huodng t6i tinh trang tram cam
¢ nhan vién. Theo do, nhitng nguoi lam viéce
tai phong ANHK c6 biéu hién tram cam cao
hon nhitng bd phan khac; tuwong tu, nhiing
nguoi danh gid mtrc thu nhap khong phu hop
¢ biéu hién tram cam cao hon nhimng nguoi
danh gia phu hop. Bén canh do, mot s6 yéu td
khac anh huong téi van dé tram cam nhu khoi
lugng cong viée 16n, thoi gian lam viéc theo
ché do ca kip, nhan vién khong dugc hudng
ché @6 thudng va tham gia cong tac quan 1y.
Khdi luong hang ngdy ma nhan vién tai san
bay phai lam rat 16n va kéo dai trong ngay,
didu nay ciing gy anh hudng truc tiép tdi sirc
khée cua nhiing ngudi [am viée ¢ day; mac du
véy, ho khong nhan dugc ché do thuong phu
hop dé khich 18 tinh than. Diéu dang néi ¢ day
la nghién ctru chi ra nhiing nguoi dugce tham
gia cong tac quan 1y lai ¢6 biéu hién tram cam
cao hon nhiing nhan vién binh thuong. Két
qué nay ciling tuong tu nghién clru cua tac gia
Quang Manh Cuong (2019) (13). Nhin vao
didu kién thuc té co thé dé dang nhan thay
dugc nhiing nguoi lam quan 1y thi ho sé co
nhiéu ché do, muc thu nhap sé& tét hon. Tuy
nhién, ho phai hoan thanh cac chi tiéu hang
ngdy, hang tuan, thing, nam ma lanh dao dé
ra va nguoi chiu trach nhiém rat 16n vé cong
tac chuyén mon tai san bay. Ho lam quan ly
nhung rt d& bi khién trach, thim chi 1a ky
luat néu xay ra su ¢ khong mong mudn trong
qué trinh trién khai lam viéc.

Han ché nghién ctru: Viéc sir dung thang do
DASS-21 dé xac dinh tinh trang stress, lo au,
tram cam trong nhém DTNC chi mang tinh
chat sang loc cong dong, chua c6 y nghia
trong viéc thuc su chan doan bénh. Ngoai ra,
két qua sang loc ndy ciing chi c6 gia trj tai mot
thoi diém nhat dinh boi cac van dé SKTT phat
sinh hay khong phu thudc nhiéu vao cac yéu
t6 bén ngoai tac dong t6i DPTNC & nhirng thoi
diém nhét dinh trong cudc séng cua ho. Bén
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canh do, trén thé gidi noi chung va tai Viét
Nam noi riéng, ching t6i chua tim duoc cac
nghién ctru vé cac van dé SKTT cua nhitng
nguoi lam viée tai san bay. Vi vay, khong co
su so sanh két qua nghién ctru véi cac nghién
ctru khac, ciing nhu han ché ban luan vé céac
van dé SKTT ¢ nhan vién san bay.

KET LUAN

Ty 1€ nhan vién lam viéc tai Cang hang khong
quéc té Cam Ranh c6 dau hiéu stress, lo au,
trdm cam lan lugt 1a 55,9%, 47,4% va 21,3%.
Céc tinh trang nay chi xay ra & marc do nhe va
vira, khong xuét hién cac dau hiéu ¢ tinh trang
nang. Nghién ctru chi ra cac yéu t lién quan
t6i tinh trang lo 4u va trAm cam bao gom:
tham nién cong tac, thu nhap hang thang, sb
luong con trong gia dinh, ddc thu cong viéc,
moi truong lam viéc, khong c6 sy phu hop
gifta murc thu nhap va muc lao dong, tan suat
su dung thube 14, ruou bia, chim soc nguoi
than gia yéu, thoi gian lam viéc, khong duoc
huong cac ché do thuong va tham gia cong
tac quan ly.
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Stress, anxiety, depression and associated factors among staffs working
at Cam Ranh International Airport, Khanh Hoa province in 2020

Nguyen Huu Van', Le Huu Tho’, Nguyen Thai Quynh Chi’
'Khanh Hoa Provincial Center for International Health Quarantine
’Nha Trang City Party Committee

‘Hanoi University of Public Health

This cross-sectional study, applying quantitative method, was carried out at Cam Ranh
International Airport, Khanh Hoa province from April to October 2020. The study aimed at
indentifying the risk of stress, anxiety and depression among staffs and associated factors.
Quantitative data, applying DASS-21, was collected through 422 self-administrative
questionnaires and analyzed by SPSS 20.0. Results showed that the risk of stress, anxiety and
depression among staffs working at Cam Ranh International Airport was 55.9%, 47.4%, and
21.3%. Associated factors were as following: years of working, monthly income, number of
children, caregiver to elderly, work characteristic, working time, amount of work, reward, and
woking condition.

Key words: Mental health, airport, DASS-21.
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