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BAI BAO NGHIEN CUU GOC

Sir dung bio hiém y té ciia bénh nhan HIV/AIDS tai phong kham ngoai tri tinh

Lao Cai nam 2020

Nguyén Manh Puc!*, Ho Thi Hién?

TOM TAT

Muc tiéu: Bai viét nhim mé ta thuc trang st dung bao hiém y té (BHYT) ctia bénh nhan HIV/AIDS va
mot s0 yeu to lién quan tai Phong kham ngoai tra (PKNT) Bénh vién da khoa tinh Lao Cai nam 2020.

Phuong phap nghién ciru: Bai viét sir dung s lidu dinh lugng tir mot nghién ciru voi thiét ké cit ngang,
dinh luong két hop véi dinh tinh. C6 313 bénh nhan nhiém HIV/AIDS tham gia nghién ctru duoc chon
mau toan bd duoc diéu tri tai phong kham ngoai tri bénh vién tinh Lao Cai tir thang 01 dén thang 9 nam
2020. Phan tich thng ké mo ta duoc ap dung, str dung phan mém SPSS 16.0.

Két qua: Ti 1é bénh nhan st dung thé BHYT dé kham chita bénh (KCB) lién quan dén HIV trong 12
thang qua 1a cao, chiém 91,37%; st dung th¢ BHYT trong tat ca cac 1an kham 1a 97,23%. Cac yéu td
lién quan dén viéc khong st dung BHYT chii yéu 1a nhom bénh nhan HIV/AIDS cé thu nhap ca nhan >4
triéu dong/ thang, do s¢ bi 16 tinh trang nhiém HIV/AIDS, ki thi va phan biét ddi xir, thiéu thong tin vé
BHYT, BHYT trai tuyén, thoi gian KCB BHYT con lau.

Két luan: Ti 18 sir dung thé¢ BHYT lién quan dén HIV 1a cao tuy nhién con thp trong do tudi 35-50.
Bénh vién can cai tién quy trinh KCB BHYT; xay dung, trién khai ké hoach truyén thong vé BHYT;
tuyén truyén chdng sy ky thi, phan biét dbi xir cia NVYT ciing nhu ngudi dan v6i bénh nhian HIV/AIDS,
bao mat thong tin trong qua trinh KCB va sir dung thé BHYT, chii trong dén nhom tudi 35-50.

Tir khéa: HIV/AIDS, bao hiém y té, bénh vién, phong kham ngoai tru, bénh nhdan HIV/AIDS
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Béo hiém y té (BHYT) la mot giai phap tai
chinh bén viing trong cham séc stic khoe cho
ngudi dan, giam ganh ning kinh té va dam bao
an sinh xa hoi (1). BHYT cho ngudi nhiém
HIV déc biét quan trong dam bao thuc hi¢n
muc tiéu 90 90 90 nhu Viét Nam d3 cam két.
O nudc ta, nhitng nam gan day ngudn vién
trg ctia cac to chirc qudc té cho chwong trinh
phong, chong HIV/AIDS tai Viét Nam d lién
tuc bi cat giam. Nam 2016, Thi tuéng Chinh
phu di ban hanh quyét dinh 2188/QD-TTg
ngay 15/11/2016, quy dinh viéc thanh toan
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thude khang vi rat HIV dugc mua sdm tap
trung cap quéc gia st dung ngudn quy kham
bénh, chita bénh BHYT va hd tro ngudi sir
dung thubc khang vi rat HIV (2), theo do tir
1/1/2019 toan bd ngudi nhidm HIV tir 16 tudi
trd 1én s& duoc thanh quyét toan thubc ARV
tir nguén BHYT thay vi ngudn tai tro cap
mién phi (3). Nam 2018, B4 Y té ban hanh
Thong tu 27/2018/TT-BYT ngay 26/10/2018
Hudng dan thuc hién BHYT va kham bénh,
chita bénh y té lién quan dén HIV/AIDS c6
hiéu luc bat dau tir 01/01/2019 (4) thay thé
Thong tu sd: 15/2015/TT-BYT cua Bo Y té
dbi voi nguoi nhiém HIV (5).
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Bénh vién da khoa tinh Lao Cai la bénh vién
tinh mién nui dugc thanh 1ap to nam 2013,
c6 nhiém vu quan ly, diéu tri cho ngudi
nhiém HIV/AIDS trén dia ban thanh phd
Lao Cai, huyén Muong Khuong, Bic Ha, Si
Ma Cai va cac bénh nhan khang thudc ARV
hodc mic cac nhiém tring co hoi (NTCH)
nang & cac huyén con lai. Tu ndm 2013 dén
hét nam 2019, bénh vién nhan dugc su hd
tro ctia mot sé du an trong cung cap thude
ARV, cac thude diéu tri va dy phong NTCH
cling nhu mot sd xét nghiém cho bénh nhan
HIV/AIDS, tuy nhién tir nam 2020 dy an chi
hd tro xét nghiém sang loc HIV, hd tro dao
tao con thudc ARV, thubc NTCH cling nhu
cac xét nghiém dinh ky do BHYT chi tra néu
bénh nhan str dung BHY'T.

Tai bénh vién da khoa tinh Lao Cai, tinh
dén hét thang 12/2019 dang quan 1y diéu tri
cho 387 ngudi nhiém HIV, tir thang 1/2020
nhitng bénh nhan nay phai chi tra chi phi xét
nghiém, cling nhu chi phi cac thuéc NTCH
khi bi mic cac bénh NTCH (6). Nhiéu bénh
nhan khong c6 khéa nang chi trd xét nghiém
nén bd khong lam cac xét nghiém dinh ky
theo lich hen va cling c6 bénh nhan c6 thé
BHYT nhung khong st dung, hoac khong
st dung duoc do dang ky trai tuyén va ngai
xin gidy chuyén tuyén do so 10 thong tin...
Vi vay, nghién ctru nay dugc thyc hién tai
PKNT Bénh vién da khoa tinh Lao Cai
nhim muc tiéu mo ta thuc trang st dung
BHYT cua bénh nhan HIV/AIDS va mét
sd yéu to lién quan tai PKNT Bénh vién
da khoa tinh Lao Cai nim 2020. Két qua
nghién ctru 1a co sd dé BVDK tinh Lao Cai
dé xuit mot s6 giai phap phu hop nham
nang cao ty 1¢ su dung BHYT trong kham
chira bénh cho bénh nhan HIV/AIDS dang
diéu tri tai Bénh vién.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Nghién ctru mo ta cat
ngang.
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Pia diém va thoi gian nghién ctu: Phong
kham ngoai tra Bénh vién da khoa tinh Lao
Cai tir thang 01/2020 dén thang 9/2020.

P6i twong nghién ciu: La ngudi nhidm
HIV/AIDS trén 18 tudi ¢6 th¢ BHYT dén
kham chira bénh tai PKNT BVDK tinh Lao
Cai trong thoi gian nghién ctru.

C& mau va cach chon mau

Tét ca cac bénh nhan tir 18 tudi trd 1én c6 the
BHYT dang dugc quan 1y diéu tri tai PKNT
Bénh vién da khoa tinh Lao Cai tai thoi
diém nghién ctru tir thang 01/2020 dén thang
9/2020 ddng y tham gia nghién ctru, gom 313
truong hop. Str dung phwong phap chon mau
toan bd, bénh nhan dén kham tai PKNT tir
thang 8-9/2020.

Phwong phap thu thip sb liéu va cong cu
nghién ctru

Dung bo cau hoi thiét ké sin dé danh gia thyuc
trang st dung thé¢ BHYT cta nguoi nhiém
HIV/AIDS. S6 litu duoc thu thap béng
phuong phép phong vén truc tiép bénh nhan
dén khéam va diéu tri PKNT HIV/AIDS. Khi
nguoi bénh thuc hién xong quy trinh kham
chira bénh tai PKNT, chung t6i moi nguoi
bénh vao phong bén canh quay phat thudc
cho nguodi bénh. Piéu tra vién gip nhing
nguodi bénh gidi thiéu tén, co quan cong tac,
giai thich & muc dich nghién ctru, cac ndi
dung d4nh gia. Néu cac ddi twong nghién ciru
dong y tu nguyén tham gia nghién ciru moi ky
Phiéu dong ¥ tham gia nghién ctru. Thoi gian
phong van ngudi bénh khoang 15-20 phut.

B6 cau hoi phong van duoc xay dung dua trén
bd cong cu didu tra BN HIV/AIDS dang diéu
tri tai PKNT & Ninh Thuan cuia tac gia Pham
Trong Hoang Vinh (2018), & PKNT BVDK
Péng Pa Ha Noi cua tac gia Nguyén Thi
Huong Lan (2019) va ¢ Bic Giang cua tac
gia Nguyén Vian Vinh (2016) (7), (8), (9). Bo
cau hdi dugc thtr nghiém va chinh stra trude
khi thu thap s6 liéu véi bénh nhan tai dia ban
tinh mién nai trong nghién ctru.
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Bién so0 nghién ctru
Nhoém bién vé thong tin chung cua bénh nhan

HIV/AIDS: nhom bién sb vé dic diém ca
nhan, nghé nghiép, trinh d§ hoc Vén, thu nhap.

Nhém bién vé thyc trang va mot sb yéu td lién
quan dén st dung BHYT: ty 1& bénh nhan
HIV/AIDS st dung thé BHYT, noi dang ky
kham chita bénh ban dau, thoi diém mua thé
BHYT.

Phwong phap xir 1y s6 liéu

Nhap liéu bang phan mém Epi Data 3.1 va
phan tich bang phan mém SPSS 16.0. Théng
ké mo ta (tan suat, ty 1€ phan tram) duoc su
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dung nham mo ta cac dic diém c4 nhan cua
doi tuong, ty 1€ st dung BHYT cua doi tuong
theo cac dac diém nhan khau.

Dao dirc nghién ciru

Nghién ctru duoc tién hanh sau khi duoc
Hoi dong dao dic trong nghién ciru Y sinh
hoc, truong Pai hoc Y té Cong cong thong
qua Vin ban chap thuan s6 340/2020/YTCC-
HD3, ngay 06/8/2020.

KET QUA

Pic diém doi twong nghién ciru

Bang 1. Mot s6 dic diém vé nhan khau hoc (N=313)

Ndi dung Tan sb (n) Ty 18 (%)
18 -34 89 28,44
Tudi 35-50 191 61,02
>50 33 10,54
. Nam 182 58,15
Gidi -

N 131 41,85
Khoéng di hoc 10 3,19
Tiéu hoc 17 5,43
Trung hoc co s& 115 36,74
Trung hoc pho thong 112 35,78
Trinh d§ hoc vin Trung cdp / Cao ding 45 14,38
Pai hoc/ Sau dai hoc 14 4,48
Hoc sinh/ sinh vién 01 0,32
Luc luong vii trang 01 0,32
. Cong nhan, vién chure, cong chirc 48 15,36
Nehenghiep L am nghé ty do 232 74,12
Thét nghi¢p 20 6,38
Khac 11 3,50
<2 tri¢u 39 12,46

Thu nhip trung ’
binh mdi thang Tu2-<4 triéu 163 52,08
(Viét Nam df”mg) Tu 4 -<10 ‘trleu 104 33,23
>10 triéu dong 07 2,24
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Nghién cuu thyc hién trén 313 bénh nhan
nhiém HIV/AIDS dén st dung dich vu tai
PKNT Bénh vién da khoa tinh Lao Cai, cac
d6i twong chu yéu c6 do tudi tir 35-50 (191
BN) chiém ti 1& 61,02%, trong d6 nam gioi
(182 BN) chiém ti 1& 58,15%. Trinh d6 hoc
van chu yéu 1a Trung hoc co s chiém ti 18
36,74% (115 BN), tiép theo 1a Trung hoc
pho thong chiém ti 18 35,78% (112 BN),
thap nhat 1a ¢ 10 BN khong di hoc chiém ti
1& 3,19%. Nghé nghiép chii yéu lam nghé tu
do chiém ti 1&¢ 74,12% (232 BN), it nhat 1a
lam nghé lyc lugng vii trang (1 BN) chiém
ti 1¢ 0,32 va sinh vién (1 BN) chiém ti 1&
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0,32%. Thu nhap trung binh mdi thang cao
nhat 1 tir 2 - <4 triéu (163 BN) chiém ti
1¢ 52,08%, ty 1€ BN c6 thu nhap >10 triéu
dong (7 BN) chiém ti 1& thap nhat 2,24%
(Bang 1).

Thue trang sit dung thé BHYT cia déi
tuwgng nghién ciru

Thuc trang st dung thé BHYT cua nguoi
nhiém, trong nghién ctru ndy chung to6i danh
gid viéc su dung thé BHYT trong kham chira
bénh 12 thang gan day nhat. Bén canh do6
chung t6i tim hiéu dich vu y té cung tmg cho
cong tac KCB cia nguoi nhiém HIV.

Bang 2. Thuc trang sir dung thé BHYT cia PTNC

Noi dung Tanso (n) Ty 1é (%)

Sir dung BHYT dé KCB théng  Co 289 92,33
thwong trong 12 thang qua N

n=313 Khong 24 7,67

Sir dung BHYT dé KCB lién quan C6 286 91,37
HIV 12 thang qua N

n=313 Khong 27 8,63

TAn suéit sir dung thé BHYT ~ SUdung 6 tat ca cic lan kham 281 97,23

n=289 Str dung & mot sé 1an 08 2,77

Dy phong nhiém tring co hoi 62 21,68

DPiéu tri nhiém trung co hoi 03 1,05

Str dung BHYT cho cac dich vu tai

PKNT Xét nghiém sinh hoa, huyét hoc 278 97,20
_n=286 Xét nghiém CD4 0 0
(nhiéu lya chon)
Tai luong vi rat HIV 160 55,94
Thuéc ARV 17 5,94

Theo nghién clru cia chung toi trong 12 thang
qua c¢6 92,33% dbi twong sir dung thé¢ BHYT
dé KCB (289 BN), trong d6 286 BN chiém
ti 16 91,37% la st dung thé BHYT dé KCB
cho diéu tri lién quan dén HIV. Tan suat sir
dung thé BHYT trong tit ca cac 1an kham la
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97,23% (281 BN), hau hét BN HIV st dung
thé¢ BHYT cho viéc xét nghiém sinh hoa
— huyét hoc chiém ti 1& 97,20% (278 BN),
xét nghiém tai luong vi rat HIV chiém ti 1¢
55,94% (160 BN) (Bang 2).
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OTansd (n) BTilé
Biéu d6 1. Ly do khéng sir dung thé BHYT ciia PTNC (n=27)
phai xin gidy chuyén tuyén (trdi tuyén) chiém

i 18 29,63%. Ly do chat luong dich va BHYT
kém chiém ti 1¢ it nhat 1a 3,70% (Biéu d6 1).

Ly do BN c¢6 th¢ BHYT nhung khong str dung
nhiéu nhét 13 so bi ky thi phan biét d6i xtr chiém
ti 16 51,85%, so 10 thong tin chiém ti 16 29,63%,

Béng 3. Méi lién quan giira sit dung thé BHYT véi mot s6 yéu t6 nhan khau hoc

. Khong st
Ciic véu 16 St dung BHYT dung BHYT OR
acyeuto (95%CI)  p
n (%) n (%)
_18-34 78 (87,64) 11 (12,36)
Nhém tudi ot e 013
Tir 35 tré 1én 208 (92,86) 16 (7,14)  (0,24-1,26)
Nam 166 (91,21) 16 (8,79)
Gi6i tinh 0 2’293 1 0,9
Nit 120 (91,60) 11(8,40)  (0:42-2,1)
Trinh dg hoe < THCS 130 (91,55) 12 (8,45) 1,04 001
van THPT tr& 1én 156 (91,23) 158,77y  (0.46-2.35)
Thu nhap ca <4 triéu 190 (94,06) 12 (5,94) 247 002
nhin > 4 triéu 96 (86,49) 1513,51)  (LIS4) 7
Nghé nghigp Khong di lam 27 (93,10) 2 (6,90) 13 075
higntai  cop i lam 259 (91,20) 258,80)  (0.29-58) 7
Hoan canh  Song 1 minh 51 (87,93) 7(12,07) 0,62 03
song Séng cung ngudi khac 235 (92,16) 20(7,84)  (0.24-154) &
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Ta thdy mbi lién quan giita thu nhap c4 nhan
v6i viée su dung thé BHYT, trong d6 nhom
BN HIV/AIDS c6 thu nhap c4 nhan <4
triéu dong/ thang c6 kha niang st dung thé
BHYT cao gap 2,47 lan so vi nhom nguoi
nhiém c6 thu nhap cé nhan tir 4 triéu dong
tro 1én/ thang (p<0,05). Nhom tudi tir 18-
34 ti I¢ khong sir dung BHYT (12,36%) cao
hon nhém tudi tir 35 trd 1én (7,14%) nhung
su khac biét khong c6 y nghia théng ké voi
p>0,05. Céc yéu té khac chwa du bang chimg
dé ching minh c6 mdi lién quan cé y nghia
thong ké voi viée str dung thé BHYT trong
KCB (p > 0,05) (Bang 3).

BAN LUAN

Trong cac ddi twong nghién ctu (313 BN
HIV/AIDS c6 thé¢ BHYT dang dugc quan ly
diéu tri tai PKNT Bénh vién da khoa tinh Lao
Cai), nhoém tudi tir 35-50 chiém ti 1& nhiéu
nhat 61,02% (191 BN), nhom tudi >50 chiém
ti 18 10,54% (33 BN), nam gi¢i (182 BN)
chiém ti 1& 58,15% (Bang 1). Két qua nghién
ctru cua chung toi thap hon nghién ctru cua
Nguyén Thi Huong Lan (8), thuc hién tai
PKNT tai dia ban Ha ndi trong d6 nhoém tudi
tir 35 tudi tré 1én chiém ti 1 88,3%, nam giGi
chiém ti 1& 65,8%. BN tham gia nghién ctru
¢6 trinh do hoc van chu yéu la Trung hoc co
s& chiém ti 18 36,74% (115 BN), tiép theo 1a
Trung hoc pho thong chiém ti 16 35,78% (112
BN), it nhét 1a ¢c6 10 BN khong di hoc chiém
ti 1& 3,19%. Nghé nghiép chu yéu lam nghé
tu do chiém ti 18 74,12% (232 BN). Thu nhap
trung binh mdi thang cao nhat 1a tir 2 - <4
triéu (163 BN) chiém ti 18 52,08%, it nhit 1a
thu nhap >10 triéu dong (07 BN) chiém ti 1&
2,24%.

Vé thuc trang sir dung thé BHYT ctia BN
HIV/AIDS trong nghién cutru, trong 12 thang
qua c¢6 92,33% dbi twong sir dung thé¢ BHYT
dé KCB (289 BN), trong d6 286 BN chiém
ti 16 91,37% la st dung thé BHYT dé KCB
cho diéu tri lién quan dén HIV. Tan suit sir
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dung thé BHYT trong tat ca cac lan kham la
97,23% (281 BN) (Bang 2). Két qua nghién
ctru ctia chung toi cao hon nhiéu so véi cac
nghién ctru tai Viét Nam trudc day ddi twong
str dung thé dé KCB lién quan dén HIV chiém
ti [¢ 68,44% trong nghién ctru ctia Pham Trong
Hoang Vinh tai Ninh Thuan nam 2017 (7),
Nguyén Thi Huong Lan tai bénh vién Dbng
Da, Ha ndi ndm 2018 (8) ti 1€ nay 1a 72,5%.
Diéu d6 c6 thé do cac BN HIV/AIDS tai Lao
Cai thuong diéu kién kinh t& kho khan hon
rat nhiéu so véi cac tinh mién xudi nén hau
hét BN HIV st dung thé BHYT dé duoc cap
thudc ARV, thubc dy phong NTCH va cho
viéc xét nghiém sinh hoa — huyét hoc chiém
ti 1€ 97,20% (278 BN), xét nghiém tai luong
vi rat HIV chiém ti 1& 55,94% (160 BN) trong
qua trinh diéu tri.

Ta thay mdi lién quan giita thu nhap c4 nhan
voi viée su dung thé BHYT, trong d6 nhom
nguoi nhiém HIV/AIDS c6 thu nhap ca nhan
<4 trigu dong/ thang c6 kha ning sir dung thé
BHYT cao gip 2,47 lan so v6i nhom nguoi
nhiém c6 thu nhdp cé nhan tir 4 triéu dong
trdr 1én/ thang (p<0,05). Cac yéu té khac nhu
do tudi, gisi tinh, trinh d6 hoc van, nghé
nghiép hién tai, hoan canh sdng chua di bang
ching dé chimg minh c6 méi lién quan voi
vige st dung thé BHYT trong KCB (p > 0,05)
(Bang3). Diéu nay c6 thé do cac ddi tuong co
thu nhap thap, kinh té khé khan s& khong du
kinh phi dé chi tra chi phi cham soc va diéu tri
lién quan dén HIV/AIDS.

Ly do BN c6 th¢ BHYT nhung khong sur
dung thé chu yéu 1a s¢ bi ky thi phan biét d6i
xtr chiém ti 18 51,85%, s¢ 10 thong tin chiém
ti 18 29,63%, phai xin chuyén tuyén (trai
tuyén) chiém ti 1& 29,63% (Biéu d6 1). Du
nhiéu nguoi cho rang nhin chung murc d6 ky
thi lién quan dén HIV di giam so véi trudc,
nhung ¢ nhiéu noi ky thi vin con ning né.
Ky thi lién quan d&én HIV dugc ghi nhan ¢
ca trong gia dinh, cong dong, co so y té va
noi lam viéc. Ky thi va phan biét ddi xir co
thé duoc giai thich boi su hiéu biét chua day
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du ctia mot bo phan nguoi dan vé duong lay
truyén HIV, hodc gin viéc lay nhiém HIV véi
hanh vi va 16i sdng khong lanh manh. Chinh
do sy ky thi trong x4 hoi con kha pho bién nén
nguoi nhiém HIV, dic biét & vung mién ni,
vung sau vung xa thuong s¢ bi ky thi va phan
biét d6i xtr. Nhiéu nguoi nhiém HIV di tham
gia diéu tri ARV nhung rat so bi 16 tinh trang
nhiém. Piéu nay ngin can ho di KCB tai cac
co SOy té.

Han cheé cia nghién ctru

Nghién ctru ciia chung t6i dugc thuc hién trén
thiét ké nghién ctru md ta cit ngang tai thoi
diém nghién ciru. Vi vay nghién ctru nay khong
¢6 tinh dai dién cho khu vuc hay ving mién.

Trong nghién ctru cuia ching t61, viéc thu thap
thong tin c¢6 thé sai s do thai do hop tac cua
dbi trong nghién ctru 1a d6i twong nhiém HIV.
Pé khic phuc van dé nay, DTV can giai thich
r0 rang muc dich va y nghia cua nghién ctu,
dong vién ho tu nguyén tham gia nghién ctru.

KET LUAN

Ti 1¢ BN HIV/AIDS st dung th¢ BHYT
dé KCB lién quan dén HIV trong 12 thang
qua 1a 91,37%; Tan suit su dung th¢ BHYT
trong tat ca cac lan kham 1a 97,23%. Nhém
BN HIV/AIDS c¢6 thu nhdp ca nhan <4 tri¢u
dong/ thang sir dung thé BHYT cao gap 2,47
1an nhém c6 thu nhap ca nhan >4 triéu dong/
thang, su khac biét c6 ¥ nghia thong ké véi
p<0,05. Ly do BN ¢6 thé¢ BHY T nhung khong
str dung nhiéu nhét 1a so bi ky thi phan biét
d6i xir chiém ti 1& 51,85%, s¢ 16 thong tin
chiém ti 1& 29,63%, phai xin chuyén tuyén
(trai tuyén) chiém ti 1¢ 29,63%.

KHUYEN NGHI

Bénh vién can to chirc tp huan vé k¥ nang
mém cho tat cd NVYT tai cac khoa/ phong
trong Bénh vién da khoa tinh Lao Cai dé

Tap chi Khoa hoc Nghién ciru Sikc khée va Phat trién (Tdp 05, S6 05-2021)
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giam thiéu su ky, phan biét doi xtir doi voi
nguoi nhiem.

Nhan vién PKNT can ting cuong tu van cho
nguoi nhidm, giai thich dé ning cao nhan
thirc, nim bat vé quyén loi khi st dung BHYT
trong KCB.

Khuyén khich viéc tim hiéu thong tin vé
BHYT va gitip d& cac dong ding trong nhom
vé viéc s dung th¢ BHYT dac bi¢t & nhom
nguoi nhiém dudi 50 tudi.
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The utilization of health insurance amomg HIV/AIDS patients in an
outpatient clinic of Lao Cai provincial hospital 2020

Nguyen Manh Duc', Ho Thi Hien’
!General Hospital of Bat Xat district
’Hanoi University of Public Health

Objective: This article aims to describe the current situation of using health insurance of HIV /
AIDS patients at the Outpatient Clinic (OPC) of Lao Cai General Hospital in 2020. Methods:
The article uses quantitative data from a study using cross-sectional design. There were 313
HIV/AIDS infected patients participating in the study and were treated at the hospital outpatient
clinic in Lao Cai province from January to September 2020. Descriptive statistical analysis was
applied using SPSS 16.0 software. Results: The percentage of patients using health insurance
cards for medical examination and treatment related to HIV in the past 12 months was high,
accounting for 91.37%; using health insurance card in all visits is 97.23%. The highest age
group that does not use health insurance card was from 35 to 50 years old, accounting for
59.26%, and all patients who were more than 50 years old reported using health insurance.
The reasons for not using health insurance cards for medical examination and treatment are
mainly due to fear of disclosing HIV/AIDS status and stigma and discrimination, and lack of
information about health insurance; offline health insurance; time for medical examination and
treatment under health insurance is long. Recommendation: The rate of use of health insurance
cards related to HIV is generally high but still low in the age group 35-50. Hospitals need
to improve the medical examination and treatment process of health insurance; develop and
implement a communication plan on health insurance; reduce against stigma and discrimination
of health workers, assure confidentiality in the process of medical examination and use of
health insurance cards, people aged 35-50 years old should get more attention.

Keywords: HIV/AIDS, health insurance, hospital, outpatient clinic, HIV/AIDS, patients



