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dich vu HIV/AIDS dudéi tac dong cia COVID-19 nam 2020
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CBO tai 10 tinh thanh phé cta Viét Nam.

-

Muc tiéu: Tim hiéu cac hinh thirc tmg phé cua céc t6 chirc dya vao cong ddng (CBO) trong cung cép dich
vu du phong va hd tro diéu tri HIV tai Viét Nam trong thoi gian gidn cach xa hoi do dai dich COVID-19.

Phuwong phap nghién ciru: Sir dung thiét ké nghién ciru dinh tinh, phong van sau 20 dai dién t6 chirc

Két qua: Cac CBO di thay cac hinh thirc truyen thong, tu van ca nhan hodc nhom tryc tiép vé du phong
HIV duoc thay ddi thanh truyén thong, tu van tryc tuyén thong qua cac ung dung Blued, Grindr, va cac
mang xa hoi: Facebook, Zalo. M6t s6 CBO cung cip vat pham du phong HIV bang cach hen khach hang
tai mot dia diém quen thudc, dong thoi thyc hién ding theo qui dinh phong chéng lay lan dich bénh
COVID-19. Su ting cuong két ndi cua cac dai dién CBO dén cac phong kham tu nhan, trung tim du
phong HIV dia phuong gop phan hd trg phat thude kip thoi dén khach hang.

Két ludn: Cac hinh thirc cung cép dich vu chuyén déi tir truc tiép sang truc tuyén, két ndi gitta cac CBO,
gitta CBO v6i phong kham tu nhan, trung tam phong chong HIV dia phuong, cuc phong chong HIV 1a
v0 cung can thiét dé dap img nhu cau cua khach hang trong thoi gian gian cach xa hoi.

Tir khod: COVID-19, 16 chirc dwa vao cong dc”;ng, dich vu dy phong va hé tro diéu tri HIV,
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Dai dich COVID-19 di tac dong dén nhiéu ddi
tugng trong xa hoi ¢ nhidu quéc gia trén thé
gi6i. Trude tinh hinh d6, 1an dau tién trong lich
sir y t& Viét Nam, mot giai phap cach ly xa hoi
duoc thuc hién dé giam tdi da su lan rong cua
dich bénh. Cu thé vao ngay 31/3/2020, Thu
tuéng da ra chi thi sd 15, yéu cau ngudi dan
thuc hién cach ly xa hoi tir ngay 01/04 dén ngay
15/04/2020 trén pham vi toan qudc, trong do
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chi thi yéu cau moi nguoi dan ¢ tai nha, chi
ra duong trong trudng hop can thiét (1). Cung
trong thoi gian do, chinh phu Viét Nam da co
nhitng huéng dan hd trg cho nguoi dan trén ca
nudc vé cac bién phap phong tranh dich bénh.
Tuy nhién, chua c6 nhimg huéng dan cu thé
danh riéng cho nhitng ngudi dang diéu tri HIV
va cac nhém ¢ nguy co lay nhiém HIV cao
trong tinh hinh khén cip (2). Trong khi o, thoi
gian cach ly x4 hoi c6 thé lam gia ting nguy co
lay nhidm HIV trong nhom nguoi chuyén giGi
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nit, nam quan hé tinh duc dong tinh va nguoi
sit dung ma tay (3, 4). Hién nay, do cc van
dé vé ki thi phan biét dbi xu, khi gap phai cac
van dé vé bénh lay truyén qua dudng tinh duc,
ngudi chuyén gidi va ngudi nam quan hé tinh
duc déng tinh thuong tim dén st dung dich vu
tai co so tu nhan va cac nhom hd tro cong déng
hon 14 tiép cén st dung dich vu y té cong (5).

Cac nhém hd trg cong ddong (CBO) hoat dong
phong chéng HIV 14 nhimg nhom xuét than tir
cong dong nguoi dong tinh, song tinh, chuyén
gidi (LGBT), nguoi co6 HIV (NCH), phu nit ban
dam (SW),... Hién nay c6 khoang 400 CBO
l6n nhé dang hoat dong tai Viét Nam bao gém
nhitng CBO duoc hd trg va khong dugc hd tro
tir cac du an phong chong HIV. Cac CBO nay
dong vai trd quan trong trong viéc truyén thong
giam hanh vi nguy co cho cong dong dich, xét
nghiém va két ndi diéu tri HIV. Hai yéu té nay
la vo cung quan trong trong vi€c gidm nguy co
lay nhiém cho ban tinh ctia ngudi c6 HIV va
trong cong déng. Céc chién luge CBO thuc hién
hién chu yéu 1a truyén thong vé cac bién phap
du phong HIV, cung cdp vat pham mién phi
nhu bao cao su, chit bdi tron, bom kim tiém, ...
theo nhom nho; xét nghiém va tu van truc tiép
cho céa nhan c6 nguy co; két ndi diéu tri HIV va
cac bénh lay nhiém qua duong tinh duc (STIs).
Dién bién dich bénh COVID-19 phtc tap cing
v6i cac yéu t6 x3 hoi, nhan khau hoc, bdi canh
kinh té d3 anh huong dén nhu ciu su dung dich
vu, kha nang chi tra ctia cong dong, dong thoi,
no cling tao ra thach thuc rat 1on trong hoat
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dong hd tro du phong, diéu tri, truyén thong
nang cao nhan thirc vé HIV cta cic nhom cong
ddng (6). Vi vy nghién ctru ciia chung t6i thuc
hién nham tim hiéu nhitng cach thic tng pho
ctia cac CBO trong cung cép dich vu dy phong
va hd trg diéu trj HIV tai Viét Nam trong thoi
gian gian cach xa hdi do dai dich COVID-19
nam 2020.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Trong nghién ctru nay,
chang t6i st dung thiét ké nghién ctru dinh tinh.

Pia diém va thoi gian nghién ciru: Nghién
cuu duoc thuc hién trén 10 tinh thanh ctaa Viét
Nam trong thoi gian tir thang 4 dén thang 10
nam 2020.

Poi twong nghién ciru: Thanh vién cac to chirc
CBO hién dang truc tiép tiép can cong dong,
cung cap dich vu du phong va hd tro diéu tri
HIV tai Viét Nam.

C& miu, chon miu

Vé chon mau, chung t6i két nbi véi chuong
trinh Lanh dao Thanh nién tién phong vé quyén
suc khoe sinh san, stc khoe tinh duc do Trung
tam Sang kién Strc khoe va Dén sd to chirc (7),
nhom nghién ctru lya chon chu dich 20 nguoi la
dai dién cta 20 CBO tai 10 tinh thanh phd: Ha
Noi, Hai Phong, Son La, Thanh Hoa, Ngh¢ An,
Bén Tre, Long An, An Giang, TP. H6 Chi Minh
va Can Tho.
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So @6 1. Cach tiép cin cac ddi twong nghién ciru

Déi tugng nghién ciru gip truc tiép, khong qua nguoi khac

Déi tugng duoc gidi thicu

Giéi thiéu

—
1 Phong van truc tiép
2 Phong van truc tuyén

Chii dé nghién ctru: Ching t6i Iya chon hudng
dan phong van siu ban ciu tric, trong d6 ¢o liét
ké chii dé& vé cac hinh thirc ing phé cho ting
hoat dong cua CBO trong thoi gian gian cach
x4 hoi nhu truyén thong giam thiéu nguy co, tu
van, xét nghiém ca nhan va két ndi diéu tri HIV.

K§ thut, cong cu va quy trinh thu thip so liéu

Nhom nghién ciru gém 7 thanh vién duoc tu van
tir hai chuyén gia c6 nhiéu nim kinh nghiém vé
nghién ctru dinh tinh va trong linh vuc du phong
va diéu trj HIV. Mot cudc phong van sau duoc
thuc hién boi 1 thanh vién trong nhém nghién
cuu qua dién thoai hodc gap mat truc tiép. Trung
binh mbi cudc phong van kéo dai tir 50 dén 65
phat. Do cting d6 tudi va cting hoat dong trong
mot mang ludi thanh nién, nhom nghién ctru dé

dang tiép can va trao ddi céi mé vé cac hoat
dong ciia CBO. Sau mdi cudc thao luan, nhém
nghién ctru thao luan vé cac chu dé, noi dung da
thu thap dugc va dinh hudng cho cac thong tin,
cau hoi tiép theo. Toan bd cac cudc PVS duoc
ghi 4m (c6 su ddng ) va dugc g& bang.

Xir 1y va phan tich so liéu

Mudi phan trim (2 ban) ban g& bang duoc tham
dinh ngiu nhién dé dam bao chit luong ban
g0.. Danh muc/bang ma dinh tinh theo ndi dung
chinh ctia myc dich nghién ctru bao gom sy thay
d6i, cach thirc thyc hién duy tri cung cip dich
vu du phong HIV cuta cac CBO trong bdi canh
tuong tu dai dich COVID-19 nam 2020. Bén
canh d6, nhom nghién ciru da t6 chie tham van
tor chuyén gia phan tich nghién ctru dinh tinh
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cling 1a huéng dan cho nghién ctru dé thong
nhat bd ma hoa cudi cung. Hai thanh vién nhom
nghién ctru str dung phan mém NVIVO 10 dé
phan tich.

Pao dirc nghién ciru: Dé cuong nghién ctru da
duogc Hoi dong Pao duc cua Trung tim Sang
kién Strc khoe va Dan sb thong qua theo Quyét
dinh s6 100520/ HDPB-CCIHP.

KET QUA

Pac diém chung cta cac doi twong nghién ctru

Tong s6 ¢6 20 ngudi tham gia nghién ciru déu
thudc cac nhom cong dong: nam quan hé tinh
duc v6i nam (MSM), ngudi chuyén giéi (TG),
phu nit ban dam (SW) va nguoi c6 HIV (NCH).
Nguoi tham gia nho nhét 1a 23 tudi, 1én nhét
1a 29 tudi va hién déu 1a thanh vién trong ban
diéu hanh t6 chrc, chiu trach nhiém két ndi cac
thanh vién va tim kiém ngudn tai tro trong hoat
dong cung cép dich vu du phong, hd tro diéu
tri HIV.

Nhirng cach thie tng phdé cia cac CBO
trong cung cip dich vu dw phong va hd tro
diéu tri HIV

St dung hinh thirc truyén théng, tw vin truc
tuyén thay cho hinh thirc truyén théng

Tat ca cac CBO di chuyén d6i hinh thirc tir
truyén thong truc tiép nhom nho, tu van truc
tiép cho ¢4 nhan co nguy co cao sang truyén
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thong va tu van tryc tuyén. Cac CBO di tan
dung tuyét d6i cac ung dung mang xa hoi dé
tiép tuc cap nhat cac thong tin du phong HIV.
Céc thong tin nay duoc chuyén ddi sang céac
dang bai viét ngan kém hinh anh minh hoa va
dinh kém sb dién thoai cua tiép can vién & cudi
mdi bai viét. Cac kénh truyén thong ma CBO
dang tai gdm trang mang Facebook (Fanpage)
cua CBO, nhom tro chuyén kin (Group chat)
cua tng dung Zalo, cac ing dung hen ho danh
riéng cho cong dong LGBT nhu Blued, Grindr.
Ban dau, cac tiép can vién xam nhadp vao cac
nhom trd chuyén kin d6 va bang mot tai khoan
nic danh ...dé c6 thé quan sat va nim bt tinh
hinh cta nhiing nguoi tham gia group chat. Sau
khi tiép can, néu tiép can vién phat hién céac
thanh vién tham gia Group chat c6 nhimng van
dé lién quan dén STIs, HIV hodc quan hé tinh
duc khong an toan thi s& tiép can ddi tuong dé
truyén thong, cung cap thong tin vé STIs, HIV
va gidi thiéu cac dich vu du phong va hd trg
diéu tri STI, HIV tai co s cia CBO hoic trén
dia ban cua ho.

“Chuyén qua online (truc tuyén) la tai vi cong
dong bén phia LGBT hodc da phan la bén MSM
thi sé co nhitng mang xa hoi ciing nhw la nhiing
app (vmg dung) danh riéng cho bén cong dong,
nhw la Blued ne, hodc la Grindr,... hodc nhitng
mang xd héi giong y nhu Facebook, Zalo thi
minh ¢é thé lién hé, lién két véi cdc ban & trén
dé roi minh sé tw van cho cdc ban qua online
(hinh 1), roi khi tw van ma khi day di thong tin
ma cdc ban thdy can thiét thi cdc ban qua sir
dung dich vu ¢ bén minh a” (PVS-2-07).
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néu ma minh bé udng arv
thi séng dc lau ko a

tai co ban kia né bo thudc
e khuyén quai no cling bé
e cling budn Iam

ko lam j gitp dc né

Néu bo thudc thi virus tang lai

Cang luc mién dich cag gidm

Céc nhiém tring co hi cling sé tan
cong manh hon

Va roi...
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Ban cd mudn dang ky usng k

nghia la uSng sau 7 ngay thi
quan hé ko bao vé o ding ko

n dur phéng lay

cach trong tt ca cac lan OWTD
ban nha

Hinh 1. Mgt doan tw van online cua ti€p cidn vién

Cung cdp vit phim tir trwee tiép sang chuyén givi

Trong thoi gian gidn cach xi hoi, da phan céac
CBO déu phai dimg hoat dong cung cap vat
phém nhu bao cao su, chét boi tron, bom kim
tiém. Mot s6 CBO tiép tuc duy tri bang cach
hen gip ¢ mot dia diém cu thé nhung van dam
bao khoang cach 2m an toan phong chdng dich
bénh COVID-19 hodc chuyén phat nhanh qua
buu dién hodc cac ung dung giao hang. Mac du
cac CBO hodc khach hang phai tra thém tién
dé giao hang nhung vi ban than khach hang va
CBO déu lo ling d&én nguy co 1ay nhiém HIV
nén ho van chép nhan chi tra thém khoan chi
phi phat sinh nay. “Boi vi la cdc ban o trong
Vinh, hoac la égcfn Vinh, can Vinh thi hen nhau
& ché ndao do dé ldy dwoc. Nhiéu khi ma, con
nhitng ngwoi ma nghi ngo dwong tinh dy thi la
hen nhau & mét cdi cho ndo do, dat lén ds, roi
la khéch hang ho dén tham, hai nguoi ding
cdch xa nhau hai mét, chao nhau di vé. Va cdc
ban xa xa thi ship bc%ng buu dién, cho nén la
mdi la ton tién. Liic thi minh trd tién giri, hic
thi khach hang trd, néi chung van la wu tién an
toan truoc” (PVS -1-08).

Su thay doi c6 khac nhau giira cac dia ban nhu
diéu kién kinh té, néu ¢ cac thanh phd 16n nhu
Ha Noi, TP. H6 Chi Minh thi thich tng nhanh
hon khi khéng cung cap cho khach hang truc
tiép cac vat pham thi c6 thé tu van khach hang
tu di mua. Con & mét sd tinh nhu Thanh Hoéa thi

khé khan hon dé thuc hién theo hinh thirc nay.
“O'tinh minh thi khéng giong nhw ¢ Ha Ngi hay
cdc thanh phé 1ém. Minh ciing tw vin cdc ban di
mua thi ¢é thé cdc ban nhiéu khi cdc ban khong
dam mua. Cdc ban hoc sinh tir 2001 dén 2002
chira ¢6 tién dé di mua bao cao su, di mua mot
lan thi ciing dwoc théi nhung di mua lan hai la
s khéng cé tién nita” (PVS-2-06).

Xét nghiém nhanh HIV tai CBO chuyén sang
tai mot noi kin ddao hon hodc tam ngung

Xét nghiém nhanh HIV 1a mot thach thuc lon
cho cac CBO trong thoi gian gian cach xa hoi.
Mot s CBO phai thay d6i hinh thirc tiép can
tir nhitng budi truyén thong, tu van truc tiép
sang tiép can tai dia diém kin dao hon thong
qua cac ung dung nhén tin tro chuyén hodc 1a
tam ngung cung cip dich vu. Trong thoi gian
nay, da phan CBO mat lién lac voi khach hang
cii va rat kho khan dé tim kiém céc khach hang
m&i. Mot truong hop khan cap can diéu tri PEP
(thudc dy phong sau phoi nhiém HIV) kip thoi,
CBO di phai nho dén nha chua dé thyc hién
xét nghiém cho khach hang. “Cdi lwong khach
hang trong thoi gian COVID la tui anh gan nhw
mdt. Chac khoang 50% qud. Vi liic d6 tui anh
khéng cé t6 chire tw vin xét nghiém dwoe, PAC
Can Tho (Trung tam Phong Chong HIV/AIDS
Can Tho) khéng cho té chire xét nghiém, lic dé
la cdc quan ca phé déu déng cira, tui anh mudn
lam mot cai xét nghiém cho mét cai ban ma ban
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dang rat la lo ldng dé ma ban diéu tri PEP, tui
anh khong co tim dwoc ché dé xét nghiém duwoc
luén G. Cudi ciing la phdi vao chiia tai vi chia
quen, xin sw c6 cho vé dé lam test cho ban. N6
khé dén mire @6 nhw viy d. Tai vi PEP d, néu
nhw minh muén hé tro ban nay diéu tri PEP
ma minh khong test diroc cho ban nay thi minh
khong con cach nao dé dieu tri dwoc.” (PVS -
2-15).

Két néi mang lwdi dw phong va hé tro diéu tri
HIV manh hon

Thong thuong cac khach hang su dung ARV
(Anti Retrovirus) dé diéu tri HIV s& can nhan
thudc tai co so dang ky diéu tri theo thong tu
28 clia BO Y té da ban hanh, s& rat kho khan
dé nhan thudc tai mot co sé khac néu khong c6
gidy chuyén tuyén. Ngoai viéc gidi thiéu khach
hang dén co sé diéu tri theo dung tuyén, thi
trong thoi gian gian cach xa hoi, CBO gitp do
thém céc khach hang nhan thudc trai tuyén bang
cach két ndi dén mang ludi phong kham, cac
trung tdm phong chéng HIV/AIDS, cuc phong
chéng HIV/AIDS. “Anh ¢é gdp mét trwong hop
0 Bac Liéu khong thé nhén duoc thuéc ARV tai
dia phwong do dang ky diéu tri & TP. Ho6 Chi
Minh. Anh da lién lac voi anh P tai phong kham
NM (mot phong kham tai TP. HCM, ngay lic
dé thi anh dy ldp ngay mét cdi group chat tir
Bdc t&i Nam luén, 1a céc nhém hé tro cho cong
dong nguoi bi nhiém HIV. Sau d6 anh phdn hoi
tinh hinh cho anh Phong va anh Phong dién
thoai ra ngoai Cuc luon. Va twe Cuc do dién
thoai truc tiép vao luén, ban dé dwoc gidi quyét
thude ngay ngay hém sau luén. Rat la nhanh.
Cdc truong hop twong tu ciing dwoc gidi quyét”
(PVS —2-15).

BAN LUAN

Nghién ciru cua chung t6i dd chi ra rang, cac
CBO da thyc hién cac céach thuc tng phé phu
hop va kip thoi trong cung cdp dich vu du phong
va hd tro diéu tri HIV. Mic du gap nhiéu thach
thire duédi tac dong cua dai dich COVID-19, dac
biét la trong thoi gian gian cach xa hoi tai Viét
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Nam niam 2020. Két qua tuong ty véi cac diéu
tra & cac nude khac trén thé giéi. Pién hinh nhu
d6i v&i hinh thic truyén thong, tu van dy phong
HIV céc CBO ciing vura tuan thu theo 1énh gian
cach va sir dung cac nén tang truc tuyén va dién
thoai dé két ndi voi khach hang. Dé cung cip
thong tin co ban vé phong chéng HIV, cac CBO
dang str dung cac phuong tién truyén thong xa
hoi: day khach hang vé xét nghiém HIV va PrEP
(thubc du phong trude phoi nhidm); nhic nho
khach hang vé& tim quan trong cia viéc tranh
xa yéu td nguy co va hd trg kip thoi cho céac
ca nhiém méi (8). Mot nghién ciru khac ciing
chi ra cic CBO c¢6 kha ning ting cudng mdi
quan hé voi cac ddi tac tu nhan va nha nudc
trong cong dong cua ho dé van dong cho cac
phan tng khan cip cuia chinh phu hiéu qua hon
(9). Piéu nay da duoc thé hién trong két qua
cua nghién ctru cua chung t6i ¢ khia canh CBO
dd hd tro phat thude ARV kip thoi cho khach
hang thong qua mang ludi phong kham tu nhan
va Cuc phong chdng HIV/AIDS. Két qua cua
nghién ciru nay tuong dong véi nhimng thanh
t6 ma USAID d3 dua ra vé& stc manh cla cac
cong dong trong phong chdng dai dich HIV két
hop tmg phé voi dai dich COVID-19. Té chirc
USAID di ddi pho véi dai dich COVID-19 dya
trén thyc t& cudc séng cia con ngudi va tip
trung vao vi¢c loai bé nhitng rao can ma moi
ngudi gip phai dé co thé bao vé ban than va
cong dong cua ho (10). Nghién ciru ciia ching
t61 con c6 mot sd han ché nhu chua tiép can
duoc déy du dén tit ca cac dai dién cac CBO
O cac tinh thanh hién khong co nhiéu hd tro tir
cac du an, t6 chuc xa hoi, vi nhiing CBO nay sé
phai d6i mat voi nhiéu thach thirc hon va co thé
s€ c6 nhitng cach thtrc ing pho véi dich bénh
khac hon trong cung cép dich vu du phong va
h tro diéu tri HIV.

KET LUAN

Céc CBO da c6 cac cach trng ph6 khac nhau. Céac
CBO d thay céc hinh thtc truyén théng, tu van
ca nhan hodc nhém truc tiép vé du phong HIV
duogc thay ddi thanh truyén thong, tu van truc
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tuyén thong qua cac Gng dung Blued, Grindr,
va cac mang xa hdi: Facebook, Zalo. Mdt )
CBO van duy tri cung cip vat pham du phong
HIV bang cach hen khach hang tai mot dia diém
quen thudc nhu gdc ciy, ven duong va ap dung
khoang cach tiép xtic cu ly t6i thiéu 2 mét, dong
thoi thuc hién dung theo qui dinh phong chong
lay lan dich bénh COVID-19. Chuyén gtri va hd
tro khach hang di¢u tri ARV trai tuyén nho su
tang cuong két ndi cua cac dai dién CBO dén
cac phong khadm tu nhan, trung tdm du phong
HIV dia phuong gop phan hd trg phét thude kip
thoi dén khach hang.

KHUYEN NGHI

Dbi voi cac t6 chire xa hoi dang thue hién du
an cung cac CBO, trong thoi gian dich bénh
COVID-19 van dang tiép tuc dién bién phuc tap
can: (1) Xay dung quy trinh chuan cho truyén
thong, tu van truc tuyén cho cac CBO. (2) Thao
ludn, trao d6i cac hinh thtrc thirc ing phé kip
thoi trong tinh huéng khan cip véi cac CBO.

Dbi v6i cac cap chinh quyén dia phuong, co
quan cung cip xét nghiém nhanh HIV, STIs va
cung cip thudc diéu tri ARV: (1) Cép nhat cac
chi thi kip thoi cia Cuc phong chéng HIV/AIDS
trong cap thude diéu tri HIV kip thoi cho khach
hang trong giai doan dich bénh COVID-19.
(2) Két ndi chat ché véi cac t6 chirc CBO dé
tao diéu kién t6i da xét nghiém HIV cho khach
hang, vira dam bao theo quy dinh phong chéng
dich bénh COVID-19.

Dbi voi cac CBO can tiép tuc phdi hop chit ché
v6i cac trung tdm phong chéng HIV/AID tai
dia phuong dé bao cao kip thoi cac truong hop
can xur 1y khan cap. Tang cudng két ndi, chia sé
kinh nghiém véi cac CBO trén khip ca nude dé
chia sé cac van dé va cac cac chién luge tdi vu
trong cung c:?ip dich vu va hd trg diéu tri HIV
dudi tac dong cua dich bénh COVID-19.

Loi cam on: Nhom tac gid xin cam on thanh
cam on Dy an Tang cudong nang luc thanh nién
trong thuc hién quyén tiép can dbi véi thong
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tin va dich vu cham soéc stc khoe sinh san tinh
duc cta Trung tdm Sang kién Strc khoe va Dan
s6 (C.CIHP) da tai trg cho nghién ciru. Chiing
t6i xin guri 101 cam on chan thanh dén ThS. BS
Hoang Ta Anh, ThS. BS. Tran Hiung Minh da
tham gia véi vai tro 1a ¢ van chuyén mén, theo
sat cac giai doan cua nghién ctru va dao tao tryc
tiép thanh vién trong nhom nghién ctru. Trong
qua trinh thu thap thong tin, ching t61 da nhan
dugc rat nhidu sy giap d& tir nhom Tha linh
Thanh nién tién phong vé quyén sirc khoe sinh
san, strc khoe tinh duc - SLEAD dén tir 10 tinh
thanh phd trén ca nude. Cudi cung, ching toi
xin dugc cam on sy tham gia cua 20 dai dién
CBO dén tir moi mién trén ca nudc da dong y va
cung cap cho chiing toi nhitng thong tin, nhimng
trai nghiém trong thoi gian dién ra dich bénh
COVID-19.
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The methods of community-based organizations (cbos) in HIV
prevention and support services in Vietnam during the social distancing
caused by the COVID-19 pandemic
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Nguyen Hoang Bao Ngoc?, Pham Thi Tuoi’, Nguyen Ngoc Son?,

Cao Van Minh’, Dang Quoc Phong*
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Objective: To explore the methods of community-based organizations (CBOs) in HIV prevention
and support services in Vietnam during the social distancing caused by the COVID-19 pandemic.
Method: Qualitative research method, in-depth interview with 20 CBO representatives in 10
provinces and cities of Vietnam. Result: CBOs have changed forms of communication, counseling
offline on HIV prevention to media, online counseling through Blued, Grindr, and social networks
such as Facebook, Zalo. Some CBOs provide HIV prevention items by making appointments for
clients in a familiar location, while at the same time following COVID-19 disease prevention
regulations. Strengthening the connection of CBO representatives to private clinics and local HIV
prevention centers contributes to the timely delivery of medicines to customers. Conclusion: The
methods of transforming service delivery to online, connecting CBOs, between CBOs and private
clinics, local HIV prevention centers, and HIV prevention departments is essential to respond meet
the needs of customers during a social distancing caused by COVID-19.

Keywords: COVID-19, a community-based organization, HIV prevention and treatment support services.
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