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Pic diém tin gia vé dich bénh COVID- 19: két qua phan tich ndi dung
tin gia phan anh trén bao tudi tré nim 2020
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Muc tiéu: Nghién ciru nhim phén tich ndi dung tin gia vé dich COVID-19 trong bdi canh lan séng dich
dau tién xuat hién tai Viét Nam tir thang 1/2020 dén thang 5/2020.

Phwong phap nghién ctru: Vi phuong phap phan tich noi dung truyén thong két hop dinh lugng va
dinh tinh, nghién ctru da phan tich ndi dung cac tin gia trén mang xa hdi (da bi co quan chlic nang xur
1y) vé& dich COVID-19, théng qua cac bai viét dua tin vé viéc xir Iy tin gia trén vé dich bénh COVID-19
dugc thong tin trén bao Tudi tré tir thang 1/2020 dén thang 5/2020 véi tong sb bai viét lwa chon phén
tich 1a 68 bai.

Két qua nghién ciru: Phan tich cho thay ngudi tham gia ding tai/chia sé tin gia vé COVID-19 trén mang
xa hoi Xuét hién trén toan quéc, trong do6 co dén 26,5% sb tin gia da bi xur ly tai Ha No§i. Hinh thuc thé
hién cua tin gia rat da dang, nhung tap trung va phé bién nhét 14 tin sai su that v& viéc xudt hién ca bénh
dwong tinh (chiém hon 51%), chu thé dang tai tin gia 1a nit cao gap khoang 2,5 lan so v6i cha thé 1a nam
(63,2% so voi 26,5%).

Két luan va khuyén nghi: Két qua phan tich bé sung hiéu biét vé tin gia trong y té noi chung va truong
hop dich bénh COVID-19 néi riéng, c6 thém cin ctr dwa ra giai phap chi dong kiém soat tin gia nhu mot
no6i dung cin c6 trong cac chién lugc, chuong trinh truyén thong trong bdi canh y té khan cap nhiam nang
cao hiéu qua kiém soat bénh tat trong cong dong.

\T w khoa: tin gia, COVID-19, bdo T uoi tré, phan tich noi dung. )
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Truyén thong xa hoi tham gia ngdy cang manh
mé vao dong chay thong tin hang ngay song
hanh véi truyén théng dai ching (TTDC), bén
canh su phong phu, da dang, m&i mé cta thong
tin va hinh thtrc truyén tai, cong ching ciing
d6i mat v6i van dé tin gia pho bién hon, thim
chi hang ngay, hang gid néu day 1a van dé thoi
sy cap bach duoc nguoi dan quan tam (1). Tin
gia khong chi anh huong dén cam xtic, niém tin
ctia ¢4 nhan, cong dong, toan xa hoi, ma trong
nhiéu truong hop tin gia con anh hudng dén
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nhitng xung dot hay khung hoang kinh té - xa
hoi ¢ dién rong vi tin gia trong nhiéu trudng
hop con lan nhanh hon tin that (1). Vao gitra
thang 2/2020, t6 chic Y té thé giéi da thong
bao vé “dai dich tin gia” song hanh voi dai
dich COVID-19 (2). Giam déc mang ludi kiém
tra tin gia qudc té (International Fact-checking
Network (IFCN) da dua ra danh gia COVID-19
13 “mot thir thach Ién nhat doi véi viée kiém tra
s thdt ciia thong tin da timg phdi doi mat” (3).
So véi nhiéu qudc gia trén thé gidi, lan song
dich COVID-19 dau tién bat du tran vao Viét
Nam tir khoang thang 1/2020 trong diéu kién
Ngdy nhdn bai: 16/12/2020

Ngay phan bién: 30/12/2020
Nedy dang bai: 20/02/2021
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rt thuan loi phét trién va lan truyén, pho bién
clia tin gia vi thong tin chua rd rang vé bénh
va phuong phap diéu tri: dich bénh moi va
phd bién & nhiéu qudc gia; bénh chwa c6 thube
chita, vic xin phong bénh ciing nhu phac d6
diéu tri ti wu; bénh nguy hiém co6 thé dan
dén tir vong; nguy co lay bénh rét cao trong
moi trudng sdng, tiép xuc hang ngay; chuyén
gia va cong dong, ngudi dan noi chung chua
¢6 kinh nghiém ddi pho trude do.... Pay ciing
1a truong hop rat dién hinh da khién co quan
chtrc nang phai vao cudc xtr 1y tin gia vé dich
COVID-19 trén toan quéc, han ché viéc dang
tin gia tran lan lam anh huong dén ngudi dan
n6i chung va hiéu qua cua cac giai phap va
su ¢d gang ctia nganh Y té trong truyén thong
phong chéng dich bénh.

Khi dich COVID-19 xay ra di c6 rat nhiéu
nhitng nghién ctru tim hiéu tac dong cua
COVID- 19 dén nén kinh té, dén doanh nghiép
va mdi ca nhan trén thé gidi cling nhu & Viét
Nam (4, 5, 6, 7). Ngoai ra mot sé nghién ctru,
t6 chuc thu thap tim hiéu mic do phod bién
cua tin gia COVID - 19 trén cac kénh thong
tin, tim hiéu phuong phép, cach thic quan
Iy tin gia (1). Tai Viét Nam, nghién ciru vé
tin gia COVID- 19 nhu cac loai tin gia, ciu
trac tin gia, chil nhan cua tin gia lan truyén
trén mang x4 hoi (MXH)... gan nhu rat it. Tuy
nhién, day lai 1a cac bang ching réat can thiét
dé c6 co so dua ra nhitng bién phap quan Iy
tin gia phu hop va hiéu qua.

Vi muc dich tim hiéu mot s6 dic diém vé noi
dung, céu trac, chu thé cua tin gia trong dot
dich COVID- 19 déu tién tai Viét Nam, nghién
ciru nay gidi han phan tich tin gia thong qua
cac bai viét dang trén bao Tudi tré vé cac vu
vi¢c xu ly tin gid cua cac co quan chiic nang
duoc thong tin dén doc gia trong khoang thoi
gian tir thang 1/2020 dén thang 5/2020.

PHUONG PHAP NGHIEN CUU
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Thiét ké nghién ciru: Nghién ctru sir dung
phuong phap phan tich tai liéu dinh lugng
(quantitative content analysis) két hop voi
phan tich dinh tinh. Muc dich phan tich dinh
luong: luong hod va danh gia ndi dung tin gia
& hai khia canh: (1) Mtrc do pho bién cta cac
loai tin gia va hinh thuc tao dung tin gia vé dich
COVID-19 dugc truyén tai trén MXH gidi han
trong pham vi cac trudng hop dua tin gia vé
COVID-19 da bi xtr ly va dugc thong tin trén
bao Tudi tré; va (2) Pac diém gi6i tinh, noi
cu tra, muc dich tao dung tin gia cta céac chu
thé cua nhitng tin gid va kénh duogc lya chon
truyén tin gia. Phuong phap dinh tinh nham
phan tich chi tiét hon mot sd tin gia trong mau
nghién ctru dé 1am rd vé ndi dung, ciu tric st
dung cho minh hoa trong truong hop cu thé.

Thoi gian va dia diém: Cac bai viét dua
tin vé tin gia va xu 1y tin gia lién quan dén
COVID-19 tai Viét Nam tir thang 1/2020 dén
thang 5/2020, giéi han & nhiing tin vé cac vu
viéc tin gia COVID- 19 da bi co quan chuc
nang xu ly trong khung thoi gian néi trén.

C& mau, chon mau

Béo Tudi tré duoc lua chon vi day la to bao
truc tuyén co luong doc gia 1on, co6 uy tin,
ddng thoi c6 md riéng cac chuyén muc vé
dich bénh COVID- 19 va dac bi¢t co6 chuyén
muc “That - gia” nham lién tuc cap nhat vé
véan dé tin gia va xtr Iy tin gia COVID-19 trén
ca nudc. Toan bd cac bai viét vé xir phat doi
voi viée dua tin gia trén mang xa hoi ma bao
Tudi tré da dua tin trong sudt thoi gian dién ra
dich bénh COVID-19 tai Viét Nam trong giai
doan tir thang 1/2020 dén hét thang 5/2020
dugc lya chon tai muc “That - gid”, “Stc
khoé” va “Thoi su” duoc lva chon dé phan
tich. V&1 mot khoang thoi gian dang tai lién
tuc v6i chu dich khuyén cao cong ching vé
viéc xur phat lién quan dén ding tai, chia sé
tin gia vé COVID-19 trén MXH , thong tin
vé tin gia lién quan dén dich bénh COVID-19
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tai Viét Nam duoc phan anh twong ddi day du
trén to bao nay.

Poi twong nghién ciru

Tiéu chi lra chon: cac bai viét vé xir phat ddi
v6i nhitng ddi twong dua tin gia c6 lién quan
dén dich bénh COVID-19 trén toan qudc
dugc dang trén bao Tudi tré tir thang 1/2020
dén thang 5/2020.

Tiéu chi loai trir: Cac bai viét dua tin vé tin
gia & nudc ngoai vé dich bénh COVID-19.

Quy trinh thu thép s6 liéu

Céc bai viét duoc tim theo ngdy & cic chuyén
muc: “Thot su”; “Surc khoé” va “Gia that” tu
thang 1 dén thang 5 ndm 2020 trén bao Tudi
tré v&i su xuét hién déng thoi cua hai nhém
tir khoa (hodc tir cung nghia) lién quan dén
COVID- 19 va tin gia: tha nhit1a COVID-19
(hodac cac tur nhu: coronavirus; 2019-nCoV;
Vi rat Corona; SARS-CoV-2) va thtr hai la:
tin gia (hodc tin don; tin bia dat; thong tin
sai su that). Cac bai viét s& duoc luu lai theo
ngay va chuyén muc, tong cong c6 79 bai viét
duoc lya chon & giai doan nay.

Budc tiép theo: doc lai ndi dung céc bai tim
dugc & bude dau tién, sau d6 tién hanh loai bo
cac bai viét khong phu hop (tin nudc ngoai,
tin tong hop, khong dua cu thé truong hop vi
pham ndo ma chi néi chung chung), bao gdm
11 bai viét khong phu hop loai bo trong tong
56 79 bai.

Két qua sé luong mAu phén tich 12 68 bai/
tin (sau khi dé loai bo cac bai viét/tin khong
dang ti€u chi lya chon phéan tich) dang tai tin
gia vé cac trudong hop cu thé vi pham va bj
xtr . Céc truong hop vi pham dua tin gia vé
COVID-19 duogc xac dinh xtr phat can ctr theo
diém e Khoan 1 Piéu 5 Nghi dinh s 72/2013/
ND-CP vé quan 1y, cung cép, sir dung dich vu
Internet va thong tin mang (8).
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Mau duoc s dung cho phan tich dinh tinh
cling chinh 1a mau dinh luong néi trén, trong
d6 tap trung vao phan tich noi dung, ciu trac
tin gia dugc xdy dung nham c6 thém thong
tin vé thuc té tin gia vé dich bénh COVID-19
duge cac chu thé «nhao nin» va truyén tai
trén mang xa hai.

Xir 1y va phén tich sb liéu

Céc ndi dung bai viét dang tai thu thap trén
bao Tudi tré sau khi thu thap duoc xtr Iy véi
hd trg ctia phan mém SPSS 20 théng qua
phan nhom chu dé tin gia, loai tin gia, dic
diém nguoi dua tin gia bi xu 1y, thoi gian
dang tai ... Dit liéu dinh tinh duoc xir Iy bang
phan mém Nvivo 8.0, trong d6 hd tro phan
tich sdu mot sd trudng hop dién hinh ding
tai tin gia lién quan dén dich COVID-19 lién
quan dén nhitng ca mac COVID-19 déu tién
tai Ha NO1.

Pao dirc nghién ciru

Péi tuong nghién ctru 1a cac bai viét da duoc
dang tai cong khai trén bao, do vay khong
lién quan dén phé duyét dao dirc trong nghién
ctru. Ngoai ra, dé dam bao viéc bao vé cac
thong tin cua céc cd nhan da dang tai trong
cac bai viét, nghién ctru dam bao nguyén tic
khong dua/trich lai cac thong tin doi tu, thong
tin c4 nhan trong bai bao.

KET QUA

Loai tin gia, hinh thirc tin gia vé dich bénh
COVID-19 duoc tao dung truyén tii trong
cong dong

Qua phan tich 68 ndi dung cac bai viét ding
tai trén bao Tudi tré thong tin vé cac vi pham
dua tin gia vé dich COVID-19 tai Viét nam,
két qua co thé chia lam 7 nhom va phan tich
vé muc do phd bién cua cic nhom tin gia
duoc thé hién & bang 1.
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Bang 1. Mirc d9 pho bién ciia cac nhém/loai tin gia vé COVID-19
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TT Loai tin S6 lwong %
| Tin gia vé nguoi méic COVID, tir vong, bi cach ly vi COVID tai dia 35 51,1
ban, cong ty, co quan, bénh vién cu thé ...
2 Tin gia vé doi tu/ gia dinh cua mot ca bénh cu thé. 12 17,6
3 Tin gia vé phuong phap phong/chéng bénh. 8 11,8
4 Tin gia vé tng pho, hanh dong ctia co quan, chinh quyén, co s san xuit, 6 8,8
kinh doanh trudc dich COVID (dong cura, phong tod, cho nghi viéc ...).
5 Tin gia vé chi dao, phat ngon, hanh dong cua chinh phu, nha nudc, 4 5.9
cac co quan chtrc ning Trung wong, tinh/thanh phd, dia phuong.
6 Tin gia vé phat ngdn nguoi ndi tiéng, nguoi ¢o sirc anh huong trén ) 2,9
mang x3 hoi va trong cong dong.
o Tin gid vé dic diém bénh: hinh thirc 1ay truyén, kha niang ciru chira, | 1,5
tor vong, di chung ...
Tong 68 100

Tin gia dugc lan truyén tap trung nhiéu nhét &
nhom: “tin gid dang tdi vé ca mdc bénh, tir vong
vi COVID-19 tai mot dia ban, cong ty, bénh vién
cu thé” v&i hon nira s tin gia trong mau thu thap
duoc thudc nhom nay. Nhom tin gia phd bién
thur hai la cac thong tin sai léch vé mot ca bénh
cu thé, bao gdbm doi tu, gia dinh hay cac nguyén
nhan méc bénh (chiém 17,6% tong sb tin gid),
trong d6 dic biét nhiéu tin gia lién quan dén 2 ca
bénh tai Ha Noi (ca bénh s6 17 va ca bénh s6 21).

Két qua phan tich din tinh cho thay hinh thuc
“nhao nan” tin gia lién quan dén dich bénh
COVID-19 ¢ Viét Nam rat phong phu, bao
gdém tir hinh thire rat don gian véi mot tin
don thuan khong c6 nhiéu thong tin dang tin
cay dén tin c¢6 di kém véi cac “minh ching”
nhu that dugc lam gia nham cb ging lam
ting do tin cdy, ting muc do lan truyén cua
thong tin.

Bang 2. Tan suit xuit hién cac hinh thirc tao tin gia

TT Tén suét xuit hién cic hinh thirc tao tin gia So lwong %
! Cé nhan tao ndi dung dua lén (hodc nghe nguoi khac dua 1én nhung 1 485
" khoéng dé cap trong bai viét) ’

Nghe nguoi khac noi (khong kiém ching) va ding tai thong tin nghe
2. . 16 23,5
duoc 1én MXH
Gia thong qua cét ghép/ 1ap ghép tin/ hinh anh di dwoc thay doi thoi
3. . . ) R in e AL 12 17,6
gian, khong gian dé€ lam gia thong tin
4 Gia gidy to nha nudc, co quan chirc ning (chinh sira mot s6 noi dung, 4 5.9
" ngay gio, thoi gian cach ly ...) ’
5. Khong dé cap trong bai viét 3 4,4
Téng 68 100
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Cac thong tin gia vé COVID-19 phd bién
nhat 13 tin lam gia & mac don gian theo
cong thire: noi/dia diém (bia ra hodc nghe
n6i) c6 ngudi bi mac COVID/ nghi mac/ bi
cach ly.... Vi du nhu bai viét dang tai trén
béo Tudi tré ngay 10/4/2020 vé mot thanh
nién da lap facebook gia mao va dang tin
gia vé ca miac COVID-19: “Théng tin méi
nhdt vé COVID-19 Pa Lat. Da Lat ¢6 3 ca
nhiém COVID-19, trong d6 1 ca da tir vong
luc 4h sang nay, 2 ca con lai dang dwoc
cach ly. Chinh quyén dang 1én danh sach
nhirng nguoi tiép xtc v6i 3 bénh nhdn do.
Dur tinh s6 ngudi tiép xiic véi bénh nhdn
khoang 500 ngudi. Bénh nhan tir vong bén
duong Pa Phu, 2 bénh nhan con lai o cho
Pa Lat...”
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Tin gia do ca nhan tu tao ndi dung dua 1én
(hoic ciing c6 thé ho nghe dau d6 khong kiém
chimg nhung van ding tai trén mang) theo
nhu khai bao ctia ngudi ding tai hodc két luan
ctia co quan chirc ning (dwgc dé cap trong bai
viét) thuong 14 tin don gian, va thong ké cho
thidy nhom tin don gian nay chiém dén 72%.

Pic diém chu thé cua cac tin gia va con
duong, cach thirc lan truyeén tin gia

Hau hét cac tin/bai dang tai trén bao Tudi
tré mo ta kha rd dic diém nhan khau hoc x3
hoi ctia d6i twong truyén tin gia vi pham quy
dinh va bi xur phat hanh chinh. Két qua phan
tich cac truong hop dang tai tin gia vé dich
COVID-19 cho thay ti 1& nit gii c6 vi pham
cao gép 2,5 1an so v6i nam, cu thé nhu sau:

Bang 3. Pic diém nhan khau hoc va nhin dién nguoi dwa tin gia vé COVID-19

TT Pic diém NKH va nhan dién nguoi dwa tin gia S6 lwong %
1. Nam 17 25,0
2. N 43 63,2
3. Nhom (tr 2 nguoi tro 1én) 6 8,8
4. Khong dé cap 2 2,9

Téng 68 100

Mic du thong tin ngudi dang tin gia vé dich
COVID bi xir phat rat hiém khi dé cap dén
nghé nghiép ctia ho, tuy nhién trong 13 trén
tong s6 68 trudng hop co dé cap.

Vé d6 tudi nguoi dang tin gia bi xu 1y, c6
48/60 trudng hop co thong tin, két qua cho
thdy d6 tudi pho bién nhét 1a tir 20 - 30 tudi
(58,3%), tiép dén 1a nhom tir 30 - 40 tudi

(33,4%), con lai nhitng nguoi co lién quan &
d6 tudi trén 40 chiém ti 18 rat it (6,2%) va chi
c6 1 trudong hop 19 tudi (2,1%).

Nguoi ding tin gia vé dich COVID-19 khéng
chi riéng ¢ dia ban nao ma hau nhu c6 & khip
ca nude. Theo thong ké, ti 1 ngudi cu tra & do
thi cao hon so v&i nong thon, cu thé: Nong thon:
42,7%; Do thi: 54,4%; Khong dé cap: 2,9%
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Bang 4. Phan bd dia ban noi cw tri ciia ngudi ding tin gia

TT Noi cw tri nguoi dang tin gia S6 lwong %
1 HaNbi 18 26,5
2 Tp H6 Chi Minh 6 8.8
3 Cac tinh phia Bic (khong bao gdm Ha Noi) 12 17,6
4 Céac tinh mién Nam (khong bao gom tp H5 Chi Minh) 17 25,0
5  Céac tinh mién Trung 13 19,1
6  Khong dé cap 2 2,9

Téng 68 100

S6 luong nguoi tai dia ban thanh phd Ha Noi
bi xir Iy vi dwa tin gia COVID-19 cao hon han
s0 v6i thanh phd H6 Chi Minh.

Phan tich dinh tinh cac truong hop dua tin
gia vé COVID-19 tai ha Noi va thanh phé Ho
Chi Minh trong mau nghién ctrucho thay cho
thdy mot s6 nguyén nhan co ban sau:cac vu
xUr phat tin gia dau tién gan nhu som nhét dién
ra tai thanh phé HO Chi Minh (vi pham va bj
xtr phat vao cudi thang 1 va dau thang 2/2020
v6i 3 nguoi bi phat vi pham déu 1a 3 nguoi
ndi tiéng nhét trong cong déng mang: ngh¢ sy
DVH, dién vién NTV, CP). M6t phan vi ho 1a
ngudi ndi tiéng, két hop voi viée bi xtr phat tir
som gitip canh bao phan nao nguoi dan tai do.

Nguoc lai, tai Ha Noi, vao thang 3 sau rat
nhiéu ngay khong c6 ca bénh méi va voi ky
vong lon 1a da co thé kiém soat dugc bénh
thi su xuat hién hai ca bénh s6 17 va 21 kha
bat ngd, lam ting hoang mang, lo ling vé
dich bénh lan tran cling nhu cong tac phong
ngira, tng pho véi dich bénh da khién tin gia
xudt hién lién tuc xoay quanh doi tu, gia dinh,
nhitng nguoi lién quan va c6 nguy co lay
bénh tir hai ca bénh noi trén. Pay 1a mdt trong
nhing 1y do chinh khién cho sé lugng nguoi
vi pham dua tin gia tai Ha Noi bi xtr 1y cao
hon rat nhiéu so v6i thanh phd H6 Chi Minh.
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Vé kénh truyén tai tin gia, c6 94,1% céc ca
nhan bi xt 1y trong s6 68 truong hop 1a thong
qua mang Facebook, chi c6 3 truong vi pham
sir dung kénh zalo dang tai tin gia (4,4%).

Vé thoi gian dua tin cac truong hop vi pham,
nhu d dé cap, mic du ngay cudi thang 1, dau
thang 2 da ¢ 3 truong hop 1a ngudi noi tiéng
dua tin gia va da bi xtr 1y tai thanh phd Hb
Chi Minh, tuy nhién viéc st dung mang xa
hoi ding tin gia van tiép tuc tiép dién lién tuc
sau d6 cho dén tan dau thang 5, trong do cao
diém nhét 13 thang 3. Riéng thang 3 co dén
70,2% tong sb tin gia dugc phat hién, xir 1y
va thong tin trén bao Tudi tré, dic biét co6 hon
37% tong sd tin gia bi xtr Iy ddng tai tir thang
1 dén thang 5 trén bao Tudi tré tap trung vao
10 ngay gitra thang 3 (tir 11/3 dén 20/3).

BAN LUAN

Van dé quan tdm va can trao doi 1a Iy do xa
hoi nao khién tin gia vé ngudi mac COVID-19
xudt hién véi tan suat lién tuc trong thoi gian
dai & nhiéu dia ban, cho du d c6 nhiéu ngudi
bi xtr Iy va thong bao rong rai trén cac phuong
tién truyén thong, bao gdm ca nguoi nodi tiéng
1a ca sy, dién vién? Mot s6 cac nghién ciru
vé tin don, tin gia lién quan dén y té trong
cac sy kién gan day trén thé gidi cho thiy dé
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tao niém tin va lan truyén duoc trong xa hoi,
thong thuong ndé duoc tao dung theo chiéu
hudng c6 lién quan dén cac yéu td van hod,
lich str, chinh tri hay nhiing dac diém x3 hoi
tai cong déng d6. Thuc té tai mot sd quéc gia
v6i mot dich bénh nguy hiém khac da chimg
minh diéu nay. Vi du nhu khi dich bénh Ebola
xay ra tai Sierra Leone, cac tin ddn ndi bat vé
bénh thuong lién quan dén cic van dé mang
tinh lich st ton tai ca mot thoi gian dai vé tinh
trang bao luc ¢ Sierra Leone. Nhirng nghi ngo
dbi voi chinh phu va co quan chirc ning tai
Cong Go6 vé kha nang tng phé véi dai dich
Ebola ciing 1 co s& dé ngudi dan tin vao tin
d6n co lién quan dén niém tin nay (9). Cac tin
dén vé COVID-19 cho thay ciing c6 nhing
ndi dung lién quan dén bdi canh chinh trj thé
gidi, mdi quan hé giita My va Nga ciing nhu
lan song “bai” Trung trén thé gisi (10). Tai
Viét Nam, trong bdi canh dich COVID-19
bung phét kho kiém soat ¢ nhiéu qudc gia 16n
c6 nén y té phat trién, khi Viét Nam bat dau
¢6 nhitng ca nhiém dau tién, nhidu nguoi dan
Viét Nam chua c6 kinh nghiém va kién thirc
vé bénh méi, chua da niém tin vao kha nang
chdng dich cua chinh phu. it trong bdi canh
chua ting c6 kinh nghiém Gng phé voi dich
bénh nguy hiém, chua c6 bién phap khéng
ché hiéu qua trén thé gi61, cac nha khoa hoc
va ngudi dan chua thu thap du thong tin vé
dich bénh cung voi nhitng nghi ngd vé co sd
ha tang va kha ning tng phé cta chinh phu da
gop phan hinh thanh su nghi ngo vé tinh trang
déu dich cta co quan chic ning. Day c6 thé
1a mot trong nhitng nguyén nhan khién cho
tin vé ca mac COVID-19 lién tuc duge lam
gid va lan truyén trén mang xa hoi ¢ nhiéu
khong gian khac nhau, tir nong thon dén do
thi va & ca 3 mién dat nude, trong d6 chu yéu
1a gia vé ca xac nhan hodc nghi ngd mic bénh
ma khéng duge cong bd. Két qua nghién ciru
trinh bay ¢ trén cling da minh chiing va lam
1d thém s lwong tin gia tip trung cao nhét tai
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Viét nam trong 10 ngay gitra thang 3 (11/3 -
20/3) va déy ciing 1 giai doan cao diém cac
ca mic COVID-19 duoc phat hién tai Viét
Nam trong dot dich dau tién, trong bdi canh
con thiéu kién thirc, thong tin vé dich bénh
cling nhu lo s¢ qua muc can thiét vé dich
bénh khién cho tin gid c6 co hoi lan truyén,
pho bién voi quy mo va mirc d6 16n hon. Mot
sd cac nghién ctru di chimg minh trong cac
chuong trinh y té cong cong, néu chién dich
truyén thong phdi két hop tt cing véi MXH
s€ tao duogc hi¢u qua tich cuc nang cao hi¢u
qua truyén thong gido duc stc khoe, giam
nguy co dich bénh hay quan 1y, kiém soat tot
hon cac van dé y té (11, 12, 13).

Két qua nghién ctru cta ching toi cling kha
trong ddng véi tong hop cua tac gia Pham
Vin Nghia (2020) theo d6 MXH 14 nén tang
chinh, phuong tién cha dao trong truyén tai
tin gia COVID- 19, chiém dén 88% tong sd
tin gia COVID- 19 toan cau (1). Song hanh
v6i cac chuong trinh truyén thong sirc khoé
cong déng vé dich bénh COVID- 19, viéc
quan 1y tin gia gan nhu 13 bat budc vi nd co
kha nang cai thién tinh hinh dich bénh hay
ctru song thém nhiéu mang nguoi: “Théng tin
sai ¢o thé lwu hanh rat nhanh chéng va cé thé
thay doi hanh vi cia con nguoi theo huwéng
rui ro hon trong viéc phong, chita bénh” (1).

Song song voi ding MXH dé lan truyén
thong tin chinh théng, cac nha quan 1y truyén
thong ciing can chil dong c6 chién luoc bai
ban, chu dong va chuyén nghi¢p ting phé voi
tin gia nham giam nhimg nguy co tin gia bung
phat de doa nhitng nd lyc ing phé véi cac van
dé y té cua chinh phu va nguoi dan.

Viéc tiép tuc co thém cac nghién ctru vé thyuc
trang tin gia, co ché lan truyén tin gia va cac
dang, ciu tric tin gia n6i chung hay trong linh
vuc y té noi riéng s& cung cap thém cac bang
chtng gop phan dua ra cac tu van chién luoc
hiéu qua kiém soét tin gia.
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Han ché nghién ciru: Miac du nghién ctu da
chu dich Iya chon phan tich toan bd cac bai
viét thong tin vé xir Iy tin gia lién quan dén
COVID-19 dugc dang tai trong khoang thoi
gian dai (tir thang 1/2020 dén thang 5/2020)
trén mot to bdo co6 uy tin va cé riéng chuyén
muc vé ndi dung phan tich nham dat dugc tinh
dai dién & mirc cao nhét, tuy nhién day khong
phai 12 toan b cac tin gia vé COVID-19 lan
truyén trén MXH. Trong béi canh thu thap
thong tin day du tir co quan chirc ning (nhu
bd Cong an) la khong kha thi, cho du con cé
han ché vé tinh dai dién, tai liéu phén tich c6
dugc tir thu thap duoc tir bao Tudi tré gop
phan lam & cac muc tiéu nghién ctru va tir
d6 mang lai nhitng gia tri thyc tién nhat dinh
trong nang cao hiéu qua kiém soat bénh tat
cong dong.

KET LUAN

Ké qua nghién ctru di cho thiy tin gia vé
COVID-19 xuét hién gin nhu rong khip
nhiéu khu vuc trén ca nude, trong d6 rat phd
bién ¢ thanh phd 16n nhu Ha Noi, dong thoi
xuat hién lap di 13p lai trong khoang thoi gian
kha dai tir lac COVID-19 bét dau xuat hién tai
Viét Nam vao thang 1/2020 dén khi dich da
duge han ché vao dau thang 5/2020, bung nod
vao 10 ngay gitra thang 3 (11/3 - 20/3). No1
dung tin gia va cach thuc tao tin gia lién quan
dén dich COVID-19 xuat hién da dang, nhiéu
thé loai, tuy nhién phd bién nhat va tap trung
nhiéu nhat 14 nhimg tin gia thudc nhom don
gian vé ndi dung va hinh thtrc, cu thé co dén
51,1% tin gia don thuan 1a tin khong chinh
xac vé ngudi mac COVID-19, 48,5% tin gia
duoc tao dung don gian thong qua ca nhan tu
bia ra tin vé COVID- 19 dua lén trang mang
tai khoan ca nhan. V& chu thé tin gia, nit gidi
¢6 lién quan dén sb truong hop bi xur 1y vi
dua tin gia cao gip khoang 2,5 1an so voi nam
(63,2% so v6&i 25%). Hau hét cac trudong hop
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trong mau phan tich cho thiy ca nhan str dung
mang Facebook lan truyén tin gia (94,1%).

KHUYEN NGHI

Pé chi dong quan 1y tin gia trong bdi canh
hién nay trén quy md toan qudc, co quan
chtrc nang nhu Bo Thong tin & Truyén thong,
Bo Y té can chu dong xay dung chién lugc
truyén thong ngan chan tin gia ngay tir giai
doan dau xuat hién dich bénh. Bén canh ting
cuong truyén thong & thong tin nang cao
hiéu biét ctia ngudi dan vé dich bénh, nguyén
nhan, bién phap phong tranh, cach thuc xu
Iy, Cac chuong trinh truyén thong ciing can
c6 khuyén nghi tir sém va thuong xuyén dé
ngan chan nguoi dan tham gia dua tin gia
hoic ciing nhu tin theo tin gia 1a rat can thiét.
Truyén thong ngin chan tin gia vé dich bénh
can duoc tiép tuc nghién ciru va dua vao trd
thanh mot ndi dung bat budc cua cac chuong
trinh truyén thong trong bdi canh dich bénh
c6 nguy co cao dbi voi cong dong, dic biét
trong cac truong hop c6 tinh khan cap.
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The characteristics of fake news on COVID-19 in Vietnam: the results of
analysing the COVID- 19 fake news reflecting on Youth newspaper in 2020

Duong Thi Thu Huong'
"Academy of Journalism and Communication

Objective: The paper focused on analyzing the content of the fake news on COVID-19 in the
first wave of its appearing in Vietnam from Jan 2020 to May 2020. Methods: Quantitative
content analysis and qualitative content analysis were applied for exploring the sample of the
68 pieces of news collected on the Youth newspaper (Tuoi tre) from Jan 2020 to May 2020
and only the reports/news on the cases and persons who had violated on communicating the
fake news related to COVID-19 were selected for analysing. Findings: The result showed that
fake news about COVID-19 appeared in all parts of the country and 26.5% of all collected
fake news were reported in Ha Noi . The structure’s forms of fake news were diverse but the
most concentrated and common way to construct the fake news was the simplest way with just
the basic untrue positive COVID- 19 cases (occupied for more than 51%). The proportion of
female involving in delivering the fake news was about 2.5 times higher than male involving
in it (63.2% compared to 26.5%). The result contributed partly to additional understanding on
fake news which would provide some suggestions on the effective control of fake news and it
should be included as a required part on communication program in in urgent medical situations
or new epidemics in order to improve the effectiveness of disease control in the community.

Key words: Fake news, COVID-19, Youth newspaper, content analysis

131



