Tap chi Khoa hoc Nghién citu Sikc khde va Phat trién (Tap 05, S6 01-2021)
Journal of Health and Development Studies (Vol.05, No.01-2021)

BAI BAO NGHIEN CUU GOC

Thue trang va mot s6 yéu t6 anh huwéng dén vin hoa an toan ngwoi bénh
ciia nhan vién y té Bénh vién Hiru nghi Viét Nam — Cu Ba nim 2020

Nguyén Thi Hwong vi cong sw

Nguyén Thi Huong", Pham Thi Mai Hoa', Ha Vin Nhu?
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TOM TAT

Muc tiéu: M6 ta thyc trang va phan tich mot s6 yéu t6 anh huong dén vin hoa an toan ngudi bénh ctia
nhan vién y t€¢ Bénh vién Hitu nghi Viét Nam — Cu Ba nam 2020.

Phwong phap nghién ciru: Thiét ké nghién ctiru ct ngang, Kkét hop dinh lugng va dinh tinh tai Bénh vién
Hiru nghi Viét Nam — Cu Ba, tir thang 2 dén 11 nam 2020.

Két qua: Ty 1& dap g tich cuc chung véi vin hoa an toan ngudi bénh (VHATNB) 12 73,9 %. Khia canh
“Lam viéc theo ekip trong khoa” c6 ty 1¢ d4p tg tich cuc cao nhat (94,2%) va thip nhét 1a “Khong trimg
phat khi ¢6 sy ¢6” (50,1%). Nhém c6 thu nhdp trung binh thép danh gia mirc d6 an toan ngudi bénh cao
hon nhém cé thu nhép cao (p=0,001), dap tmg tich cuc voi VHATNB ciia nhan vién khdi Noi t6t hon khdi
Ngoai va Cén lam sang (p<0,05). Sy quan tam cua lanh dao, h¢ théng quy trinh/quy dinh, dao tao/tap huén
vé an toan nguoi bénh giup thic déy VHATNB. Hé théng béo céo su cb y khoa hoat dong chua hi€u qua,
luru trit va tiép can hé théng quy trinh/quy dinh an toan nguoi bénh con nhiéu han ché, thiéu ché tai khen
thuong — xtr phat va thiéu nhan lyc giam sat an toan nguoi bénh anh huéng khong tét dén VHATNB.

Két luin va khuyén nghi: Tich cuc truyén thong vé quan 1y su c6 y khoa, dic biét cho d6i tuong béc sy
va xdy dyng ché tai voi hoat dong an toan nguoi bénh; Tang kha nang tiép can, ap dung d6i voi hé thong
quy trinh/quy dinh tai bénh vién; Ra soat, chuan hoa quy trinh ban giao va chuyén nguoi bénh; Ting
cuong nhan luc cho hoat ddng giam sat an toan nguoi bénh.

Tir khoa: Van hoa an toan nguoi bénh, yéu 16 anh huong, Bénh vién Hivu nghi Viét Nam — Cu Ba.
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PAT VAN PE

An toan ngudi bénh (ATNB) 13 nguyén tic co
ban trong chim soc strc khoe (1). Phat trién
van hoéa an toan ngudi bénh (VHATNB) la
mot trong nhitng khuyén nghi ctia Vién Y hoc
Hoa Ky nham hd tro cac bénh vién cai thién
su an toan nguoi bénh (2). Khao sat thuc
trang VHATNB 14 giai doan dau tién dé phat
trién VHATNB, gitp bénh vién nam bat dugc
nhiing suy nghi, thai d§ va hanh vi cia nhan
vién bénh vién lién quan dén ATNB (3).

*Pja chi lién hé: Nguyén Thi Huwong
Email: nthuongytcc@gmail.com
! Bénh vién Hitu nghi Viét Nam — Cu Ba

2 Truong Pai hoc Y té cong céng

Bo cau hoéi khao sat VHATNB tai bénh vién
(HSOPSC) dugc T6 chirc Nghién ctru va chat
luong Hoa Ky (AHRQ) xay dung va cong bd
chinh thurc vao thang 11 nam 2004. Ban dich
tiéng Viét cia bg cau hdi nay da dugc chinh
thirc cong nhan; dugc st dung trong nghién
ctru vé VHATNB tai 43 bénh vién trén thanh
phé H6 Chi Minh (4).

Bénh vién Hiru nghi Viét Nam - Cu Ba la
bénh vién chuyén khoa hang II, truc thudc
S¢' Y té Ha Noi. Ban An toan nguoi bénh cia
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Ngay phan bién: 10/10/2020
Ngay déing bai: 20/02/2021
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bénh vién dugc thiét 1ap tir nam 2016 va da
trién khai cac hoat dong cai tién chat luong
nhu quan 1y su ¢d y khoa, dam bao an toan
trong sir dung thudc va an toan phau thuat, ...
Tuy nhién, viéc thuc hién cac hoat dong nay
tai bénh vién chua thyc sy hi¢u qua, cac su
c¢d van thudng xuyén xay ra va lip lai. Nham
cung c?ip cho lanh dao bénh vién cai nhin ro
rang vé thuc trang VHATNB ctia nhan vién y
té va mot sd yéu t6 anh huong dé tir d6 trién
khai cac ké hoach, dinh huéng, giai phap dam
bao ATNB, nghién ctru dugc thuc hién nham
muc tiéu: 1) Mo ta thuc trang van hoa an toan
nguoi bénh ctia nhan vién y té Bénh vién Hitu
nghi Viét Nam — Cu Ba ndm 2020; 2) Phan
tich mot s6 yéu td anh huong dén vin hoa an
toan nguoi bénh cia nhan vién y té Bénh vién
Htru nghi Viét Nam — Cu Ba nam 2020.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru

Nghién ctru str dung thiét ké nghién ctru cit
ngang c6 phan tich, két hop phuong phap
dinh lugng va dinh tinh.

Dia diém va thoi gian nghién ciru

Nghién ctru duoc thuc hién tir thang 2/2020
dén thang 11/2020 tai Bénh vién Htu nghi
Viét Nam - Cu Ba.

Poi twgng nghién ciru, ¢d miu, chon miu

Péi tugng nghién ctru (PTNC) dinh luong: La
toan bd bac sy, diéu dudng/KTV cac khoa 1am
sang (LS) va can lam sang (CLS) c6 thoi gian
cong tac tir 1 nam tro 1én. Tong s6 13 165 nguoi.

DTNC dinh tinh: Chon mau chu dich véi
nhom dbi tuong Lanh dao bénh vién (01
nguoi), Ban ATNB (02 nguoi), Lanh dao céac
khoa LS, CLS (03 nguoi), nhan vién cac khoa
LS, CLS ¢6 khéi luong cong viée 16m, ap luc
cao (06 ngudi (03 nam, 03 ni), tudi tir 25 —
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40, tham nién trén 3 nam). Tong s6 phong van
sau (PVS) 1a 12 cugc.

Cac bién so/chu dé nghién ctiru

Bién sb dinh lugng: 42 bién s vé VHATNB
duoc chia theo 12 linh vuc, 2 bién sd vé sd
lugng bao céo su ¢b va murc do ATNB.

Bién s dinh tinh: Theo cac nhom yéu té anh
huong dén VHATNB: Yéu t6 moi truong,
chinh sach; Yéu t6 quan ly, lanh dao.

K¥ thuat, cong cu va quy trinh thu thap
50 liéu

S liéu dinh lugng duoc thu thap bang hinh
thirc phat van. Sau khi giri phiéu, diéu tra vién
huéng dan DTNC tu dién va thu lai ngay sau
khi dién xong.

Nghién ctru vién (nhan vién t6 Quan 1y chét
luong) lién hé véi ddi tugng PVS dé xin lich
hen va sip xép dia diém tai phong hop nho
bénh vién. Noi dung phdng van dua theo
huéng dan duoc thiét ké san. Thoi gian trung
binh ctia mdi cudc PVS 1a khoang 30 phut,
no1 dung PVS dugc ghi am, g& bang, ma hoa,
tom tat vao bang tong hop va phan tich theo
tung nhom yéu t6 anh huong dén VHATNB.

Bo cong cu HSOPSC phién ban Tiéng Viét
da dugc chuan hoa va st dung trong nhiéu
nghién ctru vé VHATNB tai Viét Nam duoc
sir dung dé thu thap dit liéu dinh luong trong
nghién ctru ndy. Bo cong cu gom 42 tiéu muc,
danh gia 12 khia canh theo thang diém Likert.

Xir 1y va phén tich sb liéu

S6 liéu dinh lugng dugc nhap bang phan
mém Epidata 3.1 va phan tich bang phan
mém SPSS 20.0 theo 2 hudng: M6 ta tan sb
va ty 1& cac bién vé VHATNB; Phan tich st
dung kiém dinh ¥* voi p<0,05 dé kiém dinh
su khac biét cia VHATNB véi cac dic diém
cua DPTNC.
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Bang ghi am noi dung PVS dugc gd bang,
danh may dudi dang van ban, phan tich va
tong hop theo chu dé.
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Phwong phap danh gia

Bang 1. Chuyén d6i diém theo thang Likert 5 mirc d9 ddi véi cac tiéu muc

Murc do danh gia

TM dién dat

TM dién dat  Danh gia

xXuoi nguegc
Rét khong dong ¥/ Khong bao gid 1 diém 5 diém
Khong dong ¢/ Hiém khi 2 diém 4 diém Ch‘cl’i(fmh
Khong biét/ Déi khi 3 diém 3 diém '
DPong ¥/ Thudng xuyén 4 diém 2 diém
T = = Tich cuc
Rat dong y/ Luon luén 5 diém 1 diém

Ty 1€ dap ting tich cuc cua ting khia canh =
Trung binh ty 1€ dap ting tich cuc cua tirng ndi
dung trong khia canh.

Ty 1¢ dap ung tich cuc VHATNB = Trung
binh ty 1€ dap tng tich cuc cua 12 khia canh
VHATNB.

Theo AHRQ, dir li¢u danh gia VHATNB tai
630 bénh vién trén toan Thé gidi xac dinh ty
1¢ phan hoi tich cuc v6i VHATNB chung la
65% (5)

Xac dinh cac diém manh vé VHATNB tai
bénh vién: trung binh ty 1¢ dap tng tich
cuc tir 65% tré 1én va cac diém yéu vé
VHATNB: trung binh ty 1€ dép Gng chua
tich cuc dudi 65%.

Pao dirc nghién ciru

Nghién ctru dugc thong qua Hoi dong dao dire
trong nghién ctru Y sinh hoc Truong Pai hoc
Y té cong cong theo Quyét dinh sb 30/2020/
YTCC-HD3 vé viéc chép thuan cac van dé
dao dtrc nghién ctru y sinh hoc ngay 13 thang
2 nam 2020.

KET QUA

Pic diém chung cha cac déi twong
nghién ciru

Trong tong s6 165 DTNC phan 16n ¢ thu
nhap trung binh hang thang do bénh vi¢n chi
tra dudi 10 tridu (chiém 84,2%); 56% ngudi
duoc hoi 1a bac sy; 88,5% DTNC la nhan vién
cua cac khoa lam sang va 95% DTNC lam
vi¢c tai cac vi tri co tiép xuc truc tiép vo1 NB.
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Bang 2. Pic diém ciia ddi twong nghién ciru

Noi dung S6 lwong Ty 18 %
Thu nhép trung binh
<10 tri¢u 139 84,2
10-15 trigu 26 15,8
Chirc danh nghé nghiép
Béc sy 73 442
Picu dudng/KTV 92 55,8
Khéi cong tic
Khéi Noi 52 315
Khéi Ngoai 94 57
Khéi CLS 19 11,5
Thoi gian cong tac tai bénh vién
1-5 nam 34 20,6
6-15 nam 70 42,4
Tt 16 nam tr¢ lén 61 37
Thoi gian lam viéc trong 1 tuin
20-39 gio 12 7,3
40-59 gio 145 87,9
60-79 gio 8 4,8
Vi tri cong tac
Tiép xuc truc tiép v6i NB 157 95,2
Khong tiép xuc truc tiép voi NB 8 4,8

Tham nién cong tac cua DPTNC duoc phan
b6 kha déng déu. Thoi gian lam viéc mdi
tuan tai bénh vién dao dong tur 20 — 79 gio,
trong d6 cac PTNC chu yéu lam viéc trong
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khoang 40 — 59 gid/tuan (145 ngudi chiém
87,9%).

Thuc trang VHATNB cia NVYT Bénh
vién Hiru nghj Viét Nam — Cu Ba
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Lam wigc theo ekip trongkhoa

Quan diém va hanh déng cia linh dao ...
Cai tién litn tuc, hoc tip mét cich cé hé thing
HS tro cia linh dao bénhvién cho ATNB
Quan diém tong quat vé ATNB

Phan hoi va trao d6i vé swco

Trao d6icéi mo

Tén suét ghi nhan swco

Lam wiéc theo ekip gita cac khoa/'phong
Nhan s

Ban giao va chuyénngwdi bénh giifa céc..
Khong trimg phat khi ¢é su co

Vin hoaan toanngwd bénh

0
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Biéu d6 1. Ty 1¢ phan hdi theo 12 khia canh VHATNB

Két qua cho thy ty 1& dap ung tich cuc véi
VHATNB dat 73,92%. Khia canh “Lam viéc
theo ekip trong khoa” co6 ty 1€ dap ung tich
cuc cao nhat (94,2%) va thap nhat 1a “Khong
trimg phat khi ¢6 su ¢6” (50,1%).

Trong s6 165 DTNC, 62,4% nhan vién danh
gia mic 4o ATNB cuia khoa 13 “Xuét sic/Rat

t6t” va ty 1& nhan vién dién va ndp bao sy cb
cho lanh dao khoa/bénh vién trong vong 12
thang qua 1a 20,6%.

Mot s6 yéu td anh hwong dén vin héa an
toan nguwoi bénh

Yéu to ca nhan

Bang 3. Méi lién quan giira dic diém doi twong nghién ctru véi VHATNB chung, danh
gia mirc 30 ATNB va bio cdo sy ¢d trong vong 12 thang

VHATNB chung

Panh gia mirc d

Bao cdo su co trong

ATNB vong 12 thang
Noi dung i i Diping  Xudt Chip
i cE cu’f chua tich sac/Rat  nhian Khong Co
) cuce tot dugc

Thu nhap trung v=1,172 p=0,279

#=10,175 p=0,001

$=1,949 p=0,163

binh
<10 triéu 34 105 45 113 26
10-15 triéu 9 17 17 18 8
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Chtrc danh nghé  ¢>=0,498 p=0,481 v=2,187 p=0,139  ¥>=1,314 p=0,252
nghiép

Béc sy 21 52 41 32 55 18
Pidu duong/KTV 22 70 62 30 76 16
Khdi cong tac v*=6,066 p=0,048 ¥*=6,995 p=0,03 v?=6,787 p=0,034
Khéi Noi 20 32 37 15 35 17
Khéi Ngoai 19 75 7 12 16 3
Khéi CLS 4 15 59 35 80 14

Thaoi gian cong tac
tai BY

£=3,912 p=0,141

£=2,809 p=0,246

1=3,676 p=0,159

1-5 nam 13 21 22 12 27 7
6-15 nam 18 52 45 25 60 10
Twr 16 ndm tr¢ [én 12 49 36 25 44 17

Thoi gian 1am viée/
tuan

=0,607 p=0,738

¥=2,809 p=0,246

v=1,252 p=0,535

20-39 gio 2 10 5 7 11 1
40-59 gio 39 106 92 53 114 31
60-79 gio 2 6 2 6 2
Vi tri cong tac - -

Tiép xtic tryc tiép 43 114 101 56 123 34
Khong tiép xuc truc 0 8 6 8 0

tiép

Két qua phan tich cho thay mbi lién quan co
¥ nghia thong ké gitra thu nhap trung binh,
khdi cong tac voi danh gia mic d6 ATNB
(p<0,05). Nhitng DTNC c¢6 thu nhap <10
tri¢u danh gia miac d0 VHATNB Xuét sic/
Rét tot cao hon ~2 lan nhom co6 thu nhap
10-15 triéu (p=0,001). Nhan vién khéi Noi
(71,2%) danh gia muc do6 ATNB cao hon
nhan vién khéi CLS (62,8%) va khdi Ngoai
(36,8%) 1a thap nhat.

Yéu to moi trwong, chinh sdach

Phong van sau cho thdy hé théng quy trinh/
quy dinh, huéng dan tai bénh vién dong vai
trd dinh hudng va thac ddy nhan vién y té
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thuc hién cac hoat dong chuyén moén dam bao
ATNB. Tuy nhién, phong van ciing ghi nhan
¥ kién cho rang cic quy trinh duoc ban hanh
dudi dang ban cung luu trong kep tai li¢u tai
cac khoa, khi tim kiém mat nhiéu thoi gian va
d& that lac trong qua trinh bao quan.

Pa s6 ddi tugng PVS cho rang hé théng bao
cao SCYK hoat dong hi€u qua anh huong tich
cyc dén VHATNB. Tuy nhién, mot s6 y kién
(3/12) cho rang hoat dong cta hé thong bao
cao SCYK chua thyuc sy hi€u qua.

“Tw nam 2015, bénh vién da xdy dung Quy
dinh vé quan 1y sw ¢ y khoa. Thang 10/2019,
hé théng bao cao SCYK dwoc kién toan gém
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26 thanh vién. Tuy nhién, hé thong bdo cdo
chuwa hiéu qua, viéc bao cao va giam sat bao
cdo chira day du, thuong xuyén” (PVS - Ban
ATNB).

Pa s6 doi twong dugc hoi (9/12) nhat tri cho
rang cac khoa dao tao/ tip huan vé ATNB gop
phﬁn quan trong dé phat trién VHATNB tai
bénh vién. Tuy nhién, mot sb y kién cho réng
viéc ap dung cac ky nang duoc dao tao, tap
huén vao thuc té con nhiéu han ché.

Yéu t6 quan Iy, lanh dao

Hau hét DTNC cho ring su quan tim cua
lanh dao bénh vién dong vai tro quan trong
trong viéc nang cao VHATNB. Cac hoat
dong dam bao ATNB luon duoc lanh dao
bénh vién hd trg va tao diéu kién dé trién
khai tai cac khoa/ phong.

“An toan nguoi bénh la van dé nhan dwoc su
quan tdm hang dau ciia nganh y té trong giai
doan hién nay va la trong tam cua hoat dong
cdi tién chat luwong tai bénh vien” (PVS — LD
bénh vién).

Tat ca (12/12) ddi tuong duoc hoi cho rang
co ché khen thuéng xtr phat va hoat dong
kiém tra, giam sat taic dong manh mé dén
VHATNB. Tuy nhién, viéc xur phat tai bénh
vién chua mang tinh ran de va viéc gidm sat
dot xuét chua thuc sy hiéu qua do han ché vé
thoi gian, nhan luc.

“Thyc hién kiém tra, gidm sdt long ghép
theo hoat dong kiém tra QCCM, chwa cé cdc
chuyén dé sau vé ATNB” (PVS — Ban ATNB).

BAN LUAN

Thuc trang van héa an toan nguwoi bénh
cia nhan vién Bénh vién

Ty 1€ dap tng tich cuc véi VHATNB tai bénh
vién Hiru nghi Viét Nam — Cuba dat 73,92%;
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tuong dong voi két qua tai TTYT Lai Vung
(72,5%) (6) va BVDK Péng Pa (74%) (7).
Tuy nhién, ty 1& ndy cao hon két qua danh
gi4 ciia mot s nghién ctru: 64% tai Pai Loan
(8); 52,9% tai Nhat Ban, Dai Loan, My (9);
46,7% tai Ethiopia (10) va 65% theo nghién
ctru cia AHRQ (5). Su khac biét nay co thé
1a do thoi diém nghién ctru (vi tir 2019, WHO
chinh thirc 1ay ngay 17/9 hang nam la ngay
“An toan ngudi bénh Thé gigi”, diéu kién
kinh té, x4 hoi va nhan thirc cia NVYT, yéu
td quan ly, 1anh dao, cam két cua td chure.

Trong nghién ctru nay, khia canh “Lam viéc
theo ekip trong khoa” (94,2%) va “Cai tién
lién tuc, hoc tap mdt cach hé théng” (89,9%)
1a nhitng diém manh vé VHATNB. Diéu nay
cho thdy nhiing nguoi duoc hoi rat tich cuc
trong viéc hd tro 1dn nhau; chu dong trién
khai cac hoat dong dam bao ATNB; hoc hoi,
rut kinh nghiém tir cac sai sot xay ra va danh
gia hiéu qua sau khi cai tién.

Céc khia canh nhu “Phan hdi va trao doi vé
su ¢6”, “Nhan su”, “Ban giao va chuyén NB
giita cac khoa”, “Trao d6i cdi mo” va “Quan
diém tong quat vé ATNB” 1a nhitng linh vuc
c6 tiém nang cai thi¢n. Phat hién nay néu bat
nhirng thiéu sét trong cac khia canh VHATNB
va cho théy su hién dién ctua thuc hanh ATNB
thap tai bénh vién.

Ty 1€ nhan vién khong bao cdo su cd tai Bénh
vién kha tuong dong véi két qua nghién ctru
tai TTYT huyén Lai Vung (88%) (6). Diéu
nay cho thay bénh vién cin c6 cac bién phap
can thiép, khuyén khich nhan vién ty giac bao
cdo su cd.

Mot s6 yéu td anh hwong dén vin héa an
toan ngudoi bénh

Yéu to ca nhan

Két qua nghién ctru cho thy thu nhap trung
binh, khu vuc lam viéc c6 lién quan dang
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ké dén VHATNB. Nhiing phat hién tuong
tu cting duoc bao cao tir nghién ctu dugc
thuc hién tai cac bénh vién ctia Nguyén Hiru
Huan (11), Nguyén Thi Thanh Trac (6). Cu
thé, khdi Noi dap ung tich cuc tot nhat voi
VHATNB. Piéu nay c6 thé 1a do nhan thic va
trién khai hoat dong ATNB cua lanh dao cac
khoa khéi Nbi tét hon lanh dao cac khoa khdi
Ngoai va CLS.

Nhitng nhan vién c¢6 thu nhap trung binh thap
danh gia mirc do ATNB t6t hon nhém c6 thu
nhap cao. Piéu nay duoc 1y giai 1a do phan
16n DTNC c¢6 thu nhap thip 1a diéu dudng,
nhiing nguoi truc tiép thuc hién cac hoat
dong lién quan dén NB va thuong bi kiém tra,
giam sat nhiéu hon.

Két qua dinh luong khong tim thiy bang
ching vé méi lién quan giita chtre danh nghé
nghiép, s6 gio lam viéc/tuan va vi tri cong tac
véi VHATNB. Diéu nay c6 thé 1a do ¢& mau
duoc chon va quy moé bénh vién nhé, khong
bi qua tai.

Phong vén sau cho thay nhom diéu dudng tich
cuc bao cao su ¢ hon nhom bac sy. Diéu nay
c6 thé 1y giai do diéu dudng 1a d6i tuong sir
dung nhiéu thoi gian dé cham soc, thuc hién
cac thu thuat cho NB nén nhan thic va thuc
hanh ATNB t6t hon.

Yéu to moi trwong, chinh sdach

Méi trudng, chinh sach 1a yéu té quan trong
gitip NVYT dinh huéng va thiic day cac hoat
dong dam bao ATNB. Phong van sau cho thay
hé thdng cac quy dinh/quy trinh gitip nhan
vién chuin hoa cac hoat dong CSNB, theo doi
va phong ngira céc sai sot co thé xay ra.

Pé cai tién chat luong KCB, giam thiéu cac
su ¢b xay ra thi viéc thiét 1ap hé thong quan
Iy su ) y khoa la can thiét, s& giam duogc viéc
giai quyét hau qua. Tai mot s6 khoa nhéan vién
con lo s¢ nén che gidu sy cd, ty giai quyét noi
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bd ma khong dugc bao cao, rut kinh nghiém
cho cac khu vuc khac, 1am anh huong khong
t6t dén VHATNB. Két qua nay tuong dong
v6i nghién ctru tai BVDK Déng Pa (7).

Bénh vién thuong xuyén ctr can b tham du
ddo tao vé QLCL, ATNB. Tuy nhién, mdt sb
can bo tai bénh vién y thurc hoc tap chua cao
va khong biét ap dung vao thuc té. Su dong
thuan ctiia nhan vién tai bénh vién ciing la yéu
t6 anh hudng dén viéc trién khai cac noi dung
vé ATNB di dugc dao tao, tap huan.

Yéu t6 quan Iy, lanh dao

Nghién ctru cho thdy sy quan tim hd trg
cia lanh dao bénh vién 1a yéu to thuc day
VHATNB, khuyén khich xay dung méi truong
dam bao ATNB, ting nhan thirc va danh gia vé
ATNB cua nhan vién bénh vién. Két qua nay
twrong dong voi nghién ciru tai TTYT Lai Vung
(12) va Bénh vién quan Thu Buc (11).

Bénh vién dd c6 nhidu hinh thic khuyén
khich, khen thudéng va tao diéu kién cho nhan
vién trién khai cac hoat dong dam bao ATNB.
Tuy nhién, vi¢c chua c6 hinh thirc xtr phat
thich dang la van dé can duoc quan tam, cht
trong vi n6 mang tinh ran de, dinh hinh cho
cac hoat dong cia NVBV hudng téi mot moi
truong CSSK dam bao ATNB.

Nghién ctru cia Ngé Thi Ngoc Trinh (10)
va Lé Thanh Hai (7) nim 2019 cho thay
hoat dong kiém tra, giam sat dong vai tro
quan trong trong viéc tao 1ap va phét trién
VHATNB. Giam sat ATNB tai bénh vién Hiru
nghi Viét Nam — Cu Ba con nhiéu bat cap do
nhan lyc phai kiém nhiém nhiéu, thoi gian
giam sat eo hep va phai 1ong ghép nhiéu noi
dung trong cac budi giam sat thuong quy.

Han che cia nghién ctru

Nghién ctru gap mot s6 kho khin trong qué
trinh thu thap s6 liéu do VHATNB 1a mot
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van dé méi va kha nhay cam. Phong van
gip tinh trang DTNC trao doi v6i nhau khi
dién phiéu; tinh chinh xac cta cac cau tra
101 chiu anh huong boi tam 1y va cach danh
gid cua DTNC.

KET LUAN VA KHUYEN NGHI

Ty 1¢ dap ung tich cuc voi VHATNB la
73,9%. Nhiing khia canh la diém manh vé
VHATNB gom: Lam viéc theo ékip trong
khoa; Quan diém va hanh dong cua lanh dao
khoa v& ATNB; Cai tién lién tuc, hoc tip mot
cach hé théng; HO tro cta 1anh dao bénh vién
cho ATNB; Phan hdi va trao d6i vé su cd;
Lam viéc theo ekip gitra cac khoa/phong. Cac
khia canh Trao ddi c6i md; Tan suét ghi nhan
su ¢d; Nhan su; Ban giao va chuyén nguoi
bénh gitra cac khoa; Khong tring phat khi co
su ¢b 12 nhimg diém yéu can cai thién.

Mot s yéu t6 lién quan dén VHATNB duogc
dugc phat hién trong nghién ctru nay gom:
nhan vién khéi Noi dap tGng tich cuc véi
VHATNB t6t hon nhan vién khéi Ngoai va
CLS; Piéu dudng/KTV la ddi tuong chi yéu
béo céo su cb y khoa trong khi cac bac sy
it quan tam va thuong khong thuc hién viéc
bao céo.

Su quan tam cua lanh dao bénh vién, h¢ théng
quy trinh/quy dinh dam bao ATNB, dao tao/
tap hudn vé ATNB giup thuc ddy VHATNB.
Hé théng bo cdo su cd y khoa hoat dong
chua hiéu qua, luu trir va tiép can hé thong
quy trinh/quy dinh ATNB con nhiéu han ché,
thiéu ché tai khen thuéng — xtr phat va thiéu
nhan luc giam sat ATNB 1a nhiing yéu t6 anh
huong khong tot dén VHATNB.

Khuyén nghi dbi véi nhirng diém yéu vé
VHATNB

T6 chic cac budi tdp huin cho NVYT vé
quan ly SCYK, khuyén khich tich cuc trao
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doi1 va hoc hai tir cac su cO dac biét cho doi
tuong bac sy.

Ra soat, chuin hoéa quy trinh ban giao va
chuyén nguoi bénh giira cac ca truc tai cac
khoa lam sang cua bénh vién. Thuc hién kiém
tra, giam sat dot xuat vé viéc ghi chép thong
tin, theo doi ngudi bénh gitra céc ca truc.

Ap dung B0 chi sé khdi lugng cong viée tinh
nhu cau nhan luc WISN dé tinh toan, diéu
chuyén nhan luc tai cac khu vuc tranh tinh
trang qua tai cuc bo.

Khuyén nghi déi véi nhirng yéu t6 anh
hwong dén VHATNB

Xay dung quy ché khen thuong, xir phat cu
thé dbi véi cac hoat dong dam bao ATNB cua
bénh vién.

Tang cuong nhan lyc cho hoat dong gidm sat
thuc hién céc chuong trinh ATNB.

To chire dao tao, tap huin nang cao nhan
thitc cho NVYT vé an toan nguoi bénh, dac
biét cho nhan vién cac khéi Ngoai va Céan
lam sang.
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The situation and related factors on patient safety culture of health
workers at Vietnam — Cuba Friendship Hospital in 2020

Nguyen Thi Huong', Pham Thi Mai Hoa', Ha Van Nhu’
I Vietnam — Cuba Friendship Hospital
2 Hanoi University of Public Health

Objective: To describe the situation and analyze some related factors on the patient safety
culture of health workers at Vietnam - Cuba Friendship Hospital in 2020 Methods: This is a
cross-sectional study that combines qualitative and quantitative methods, conducted at Vietnam
- Cuba Friendship Hospital, from February to November 2020. The quantitative research was
using HSOPSC toolkit to consult 165 doctors, nurses/technicians; and conducting 12 in-depth
interviews. Quantitative data were analyzed by using SPSS software and the qualitative one was
recorded, analyzed, and synthesized with each group of influencing factors. Main findings: The
overall positive response rate with patient safety culture is 73.9%. The highest positive response
rate is 94.2% with “Teamwork within units” dimension and the lowest rated dimension was
50.1% with “Nonpunitive response to error” dimension. The low and middle-income group rated
the level of internal safety higher than the high-income group (p = 0.001), and positively response
rate to patient safety culture of health workers at Internal Medicine Department is higher than
that at Surgery and Subclinical Departments (p <0.05). In-depth interviews showed management
concerns, process/regulation systems, patient safety training, adverse event reporting systems,
punishment mechanism and monitoring activities are factors affecting patient safety culture.
Conclusions and recommendation: Communication about medical adverse event management
for all health staff of the hospital and application of the patient safety culture should be improved.

Keywords: patient safety culture, impacting factors, Vietnam — Cuba Friendship Hospital
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