Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 04, S6 04-2020)
Journal of Health and Development Studies (Vol.04, No.04-2020)
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Cing thang nghé nghiép va mot sé yéu té6 anh huong ¢ diéu dudng 1am
sang tai hai bénh vién Hung Vuong va Tir Dii dang hoc lién thong lén
dai hoc nam 2019
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Muc tiéu: Nghién ctru thyc hién nham mé ta murc do cang thfmg nghé nghiép cia dbi tuong nghién ctru
(DTNC) va mot sé yéu té anh huong nam 2019 tai hai bénh vién Hung Vuong va Tir Dii dang hoc lién
thong 1én dai hoc.

Phuwong phap nghién ciru: Day 1a nghién ctru cit ngang phén tich, két hop dinh luong va dinh tinh,
dugc thyc hién tir thang 4-8/2019 trén cac diéu dudng 1am sang cua hai bénh vién Hung Vuong va Tir
Dii dang hoc lién thong 1én dai hoc tai truong Pai hoc Nguyén Tat Thanh.

Két qua: S lidu dinh lwong thu thap tir b cau hoi phat van (tham khao bo cong cu Expanded Nursing
Stress Scale) véi 232 diéu dudng va dugc phén tich bang SPSS 20.0. Thong tin dinh tinh thu thap tir
02 cudc thao luan nhom va dugc phan tich theo chu dé. Két qua cho thdy cing thang nghé nghiép cua
DTNC ¢ mirc trung binh (diém trung binh chung 13 2,14). C6 03 nhom yéu t gdy cing thing nhiéu nhét
1a “ddi mat voi cai chét ciia nguoi bénh”, “van dé lién quan dén gia dinh ngudi bénh”, va “khdi lugng
cong viéc”. Nhom yéu t anh huong dén mirc d6 cing thang nghé nghiép cia PTNC bao gdm: yéu td ca
nhan, yéu to gia dinh, va yéu td hoc tap.

Két luan va khuyén nghi: Khoa/bénh vién nén c6 chinh sach bao dam hai hoa khéi luong cong viée
dé giam bot ap luc, dam bao diéu dudng van hoan thanh nhiém vu trong qua trinh di hoc. Ngoai ra, can
thiét co cac khoa tap huan k¥ nang ung pho voi nhitng tinh hudng lién quan dén ngudi bénh va nguoi
nha nguoi bénh.

\T ir khéa: cang thang nghé nghiép, diéu dwong, vira lam vira hoc, ENSS. )

PAT VAN PE 1a nguyén nhan chinh khién ngudi lao dong
phai di bénh vién (1),

Cang thang lién quan dén nghé nghiép 1a

mot trong nhitng van dé gy ra cac van dé
strc khoe tdm than cho ngudi lao dong. Tinh
trang cing thang kéo dai lién tuc lam anh
huong dén chét lugng cong viée, giam ning
sudt lao dong cua nguoi lao dong. Theo
khéo sat cua Vién Qudc gia Stc khoe va An
toan nghé nghiép cia Hoa Ky, nim 2007 ¢6
40% nguoi duge hoi cho rang cang thing
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Nghé Y 1a mot nghé dac biét, do ddi tuong
truc tiép 1a con nguoi, dong thoi day ciing
nghé tiém an nhiéu nguy co giy cing thing,
trong d6 phai ké t6i ngudi lam cong tac dicu
dudng (PD). Nhiéu nghién ciru vé cing thang
nghé nghiép & PD d chi ra viéc phai d6i mat
v6i cac van dé lién quan dén ngudi bénh trong
qua trinh lam viéc 1a nhiing nguyén nhan gay
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Ngay phdn bién: 12/8/2020
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cang thang nhit trong cong viéc ctia ngudi DD
(1-3). Ngoai ra, mau thuan véi bac si, ngudi
bénh va gia dinh nguoi bénh, cong vi¢c qua
tai cling 1 nhitng yéu t6 gdy cing thang va
chan nan trong cong viéc ciia DD (3, 4). Doi
v6i DD lam sang vira di hoc va di lam, nghién
cuu cua Leodoro Jabien Labrague (2013) da
chi ra yéu t6 gy cing thang nhat 1a ky thi, bai
tap va cong viéc qua tai & bénh vién két hop
v6i nhitng yéu cau hoc & truong (5).

O Viét Nam, cac nghién ctru vé yéu tb gy cang
thang & PD da c6 kha nhiéu; tuy nhién, nghién
ctru trén ddi trong PD dang hoc lién thong tir
trung cép 1én dai hoc lai kha hiém. Nghién ciru
nay cua chiing tdi tp trung vao nhom BD lam
sang cua hai bénh vién Hung Vuong va Tu Dii
dang hoc lién thong 1én dai hoc tai truong Pai
hoc Nguyén Tat Thanh nhim mé ta tinh trang
stress nghé nghiép cia ho va mot sé yéu tb anh
huong dén tinh trang nay.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru
Thiét ké cit ngang phan tich, nghién ctru

két hop ca hai phuong phap dinh luong va
dinh tinh.

Pia diém va thoi gian nghién ciru
Nghién ctru thyc hién & bénh vién phu san
Hung Vwong va Tir Dii (thanh phd Hd Chi

Minh va trudng Pai hoc Nguyén Tat Thanh.
Thoi gian thyc hién tir thang 4-8/2019.

Péi twong nghién ciru

Nghién ctru dugc thuc hién voi cac BD lam
sang cua hai bénh vién phu san Hung Vuong
va Tur Dii (thanh phd H6 Chi Minh) va dang
theo hoc lién thong 1én dai hoc (ndm 1 va nam
2) tai truong Pai hoc Nguyén T4t Thanh.
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Co& mau va cach chon mau

Sb liéu dinh luong thu thip trén phiéu phat
van 250 PD. S6 liéu dinh tinh duoc thu thap
tor 02 cudc thdo ludn nhém (TLN) véi BD
trudng tua truc cua hai bénh vién.

Phwong phap thu thip sé liéu va cong cu
nghién ciru

Noi dung cing thiang nghé nghiép cua bod
cau hoi phat van st dung thang do Expanded
Nursing Stress Scale (ENSS) da dugc chuan
hoa tai Viét Nam (6). S liéu dinh luong
duoc quan 1y va phén tich biang phan mém
SPSS20.0. Thong tin dinh tinh 1am rd cac yéu
t6 anh huong va dugc phan tich theo chu dé
(khong sir dung phan mém).

D6i v6i viee xac dinh tinh trang cang thang
nghé nghiép cua PD, bd cau hoi ENSS dugc
chia 1am 8 nhom yéu t6: 1/ D6i mat voi cai
chét ciia ngudi bénh (7 cau); 2/ Méau thuan
vo1 bac si (5 cau); 3/ Chua co sy chuén bj vé
cam xtuc khi cham so6c nguoi bénh (3 cau); 4/
Céac van dé lién quan dén dong nghiép diéu
dudng (6 cau); 5/ Cac van dé lién quan dén
cap trén (7 ciu); 6/ Khéi luong cong viée (9
cau); 7/ Khong chic chan vé hudng diéu tri
cho ngudi bénh (9 cau); 8/ Van dé lién quan
dén gia dinh nguoi bénh (8 cau). Bo cau hoi
ENSS dénh gia mic do stress nghé nghiép
bang thang do Likert 4 mtrc d6: 1=Chua bao
gio cang thang; 2=Thinh thoang cing thing;
3=Thudng xuyén cing thing; 4=V6 cung
cang thang. Piém trung binh tong ciia diém
cang thing dugc tinh bang tong cac diém
ctia tir cau trong moi linh vuc chia cho tong
s6 cau cia nhom yéu t6 d6. Theo do, diém
trung binh cua linh vuc ndo cao cho thiy
mirc 6 cang thang ciia PD ¢ nhom yéu t6
doé cao. Mutc do cang théng duoc xac dinh
nhu sau (6):
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Piém trung binh

Mikc dd cing thing

1.00 - <2.00 Thap
2.00 - 3.00 Trung binh
>3.00 -4.00 Cao

Pao dirc nghién ciru

Nghién ctru duoc Hoi déng Pao duc cua
Truong Dai hoc Y té Cong cong thong
qua theo Quyét dinh s 210/2019/Y TCC-HD3.

KET QUA NGHIEN CUU

Cing thing nghé nghiép & diéu dudng
lam sang

Téng s6 ¢6 232/250 phiéu dinh lugng (92%)
dat yéu cau dé dua vao phan tich. Pa phan
bD lam sang cua hai bénh vién Hung Vuong
va Tu Diu dang hoc lién thong tai Pai hoc

Nguyén Tat Thanh 1a nit (99,1%), do tudi
tir 40 tré xudng (83,6%), s6 nim cong tac
trong nghé dudi 20 nim (93,1%). 75,4%
hién dang lam viéc tai Khoa Cap ctru, phong
mo... 53,9% sb PD chua c6 nha riéng. Ty 18
DD phéan anh ho l1a nguoi mang lai thu nhap
chinh trong gia dinh 1 55,2%. Dudi 40% s6
PD c6 con nhé dudi 5 tudi va phai cham séc
ngudi than gia yéu/bénh tat. Phan 1on trong
s6 ho déu c6 mdi quan hé hoa hop trong gia
dinh (94,8%).

Cing thang nghé nghiép cua PTNC ¢ muc
d6 trung binh (véi diém trung binh chung
1a 2,14).

Bang 1. Mirc dd ciing thing nghé nghiép ciia diéu duong (n=232)

Nhém yéu t giy cing thing tru}l)lfgéll:;nh M&:h%?ljng

D6i miat voi cai chét ciia ngudi bénh 2,49 Trung binh
Van dé lién quan dén gia dinh ngudi bénh 2,41 Trung binh
Khéi luong cong viée 2,21 Trung binh
Mau thuan véi bac si 2,15 Trung binh
Chua c6 su chudn bi vé cam xuc khi cham soc nguoi bénh 2,06 Trung binh
Khong chic chin vé hudng diéu tri cho ngudi bénh 2,04 Trung binh
Céc van dé lién quan dén dong nghiép diéu dudng 1,89 Thap

Céc van dé lién quan dén cép trén 1,89 Thap

Trung binh chung 2,14 Trung binh

C6 6/8 linh vyc gy cang thing cho DD lam
sang & muc do trung binh, con lai 1a mic do
thap. Trong sau linh vuc giy ra mtc do cing
théng cho BD lam sang, viéc phai “ddi mat

v6i cai chét ciia nguoi bénh” c6 diém trung
binh cao nhét va ciing dugce cac D dé cap
trong cac TLN. Dbi mit voi cai chét ctia ngudi
bénh dé cap dén cac van dé nhu: cam giac bAt
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luc khi khong ctru dugc ngudi bénh, bac si
khong c6 mat khi ngudi bénh tir vong, chung
kién su chiu dung cia ngudi bénh, théy nguoi
bénh tur vong...

“«“

ot trong nhitng diéu so hdi nhat ciia PD la
chung kién cdi chét cua nguoi bénh, dac biét
la cdi chét cia cdc san phu tré tuéi, vi sinh con
ma gdp tai bién san khoa, nguoi me mat di dé
lai dira bé trén doi, dac biét thuong tdm hon la
khi chitng kién canh nguwoi chong ém con nhé
khéc nguoi v da ra di vinh vién” (TLN1).

“Tui em ciing nhw cdc bdc si déu da trdi
nghiém qua nhitng gidy phut bang hoang,
cam thdy bdt lwc khi khong ciru chita duwoc
cho nguoi bénh dang pho thac tinh mang cho
minh ciing nhw dang khdn cau sw tro gitip tir
phia minh” (TLN2).

Cang thang nghé nghiép dén tir “van dé lién
quan dén gia dinh ngudi bénh” ciing duoc
phan anh giy ra mirc d6 cang thang voi diém
trung binh cao thir hai. Linh vyc nay dé cip
dén cac van dé lién quan dén nguoi bénh va
gia dinh nguoi bénh nhu nguoi bénh/gia dinh
c6 nhirng doi hoi khong hop 1y, phai lam vi¢c
vo1 nguoi bénh/gia dinh hung hang/bao luc/
co 101 1€ lang ma/si nhuc, phai lam viéc véi
su cu XU toi té tir phia gia dinh ngudi bénh. ..
Céc yéu t6 nay ciing dugc khiang dinh trong
hai cudc TLN 1a yéu t6 gdy cang thang nhiéu
cho BD trong qua trinh lam viéc.

“Cé nhiéu trieong hop nguwoi bénh va gia dinh
nguoi bénh rat khé chiu, ¢6 nhiéu 1oi 1¢ lang
ma, si nhuc tham chi hung hang, bao luc, gdy
rdt nhiéu cang thang cho nhdn vién y té, ddc
biét la & khoa cdp citu va phong mé, la noi
xdy ra nhiéu bién ¢6” (TLN1).

“Nhu cau dich vu cham séc, diéu tri ngay
cang cao ma bénh vién thi khong dap vung
dwoc tdt ca, do d6 ngwoi nha nguoi bénh cam
thdy nguwoi than ciia ho khéng dwoc cham séc
t6t hodic bi bé bé. Két hop véi viéc khong hiéu
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vé chuyén mén y khoa (ciing cé 16i tir nhin
vién y té khéng gido duc sirc khée dén noi
dén chon cho gia dinh nguwoi bénh - ciing c6
thé la khéng c6 thoi gian), tir d6 sinh ra cdc
vu thwa kién, t6 cdo tir gia dinh nguoi bénh.
Rat mét méi!” (TLN2).

Két qua trong bang 1 ciing cho thidy nhom
yéu t6 “Khdi luong cong viéc” 1a nhom gy
ra mirc 6 cang thang nghé nghiép cao thir ba
cho BD dang lam viéc tai hai bénh vién Hung
Vuong va Tir Dii, dong thoi cling dang theo
hoc lién thong tai Pai hoc Nguyén T4t Thanh.
Ap luc dén véi cac D 1am viée tai Khoa Cép
ctru, phong mo. .. nhiéu hon.

“BD vira lam vira hoc phai mat nhiéu sirc luc
cho viéc hoc. Néu bénh nhdn qua dong, co
liic ching t6i cam thdy kiét sirc khé cé thé
hoan thanh tat ca nhiém vu dugc giao mot
cach tron ven” (TLN2).

“Viéc thiéu nhéan vién lam viéc lic bénh rat
dong la mot chuyén, chuyén khac chung toi
phadi gong ganh céng viéc trong khoa véi
nhau dé cho cac ban duwoc di hoc nén cling
mét” (TLN1).

Két qua tir nghién ctru nay ciing cho thiy hai
nhém yéu td gay mirc do cang thiang thap nhat
1a cac van dé lién quan dén dong nghiép va
cap trén.

“PD trueong bénh vién c6 chinh sach khuyén
khich nhan vién di hoc nang cao trinh do, tui
em hién tqi dang theo hoc [op nay la do co
duoc sw dong vién di hoc tir DD truong khoa
va PD truong bénh vien” (TLN1).

“DD truong cw xw khéo léo trong viéc phé
binh nhén vién, it gy ton thwong cho nhin
vién”" (TLN2).

“Khéng khé dé lam viéc véi dong nghiép
khéc gici, tham chi chiing em con cam thdy
vui khi moi truong lam viéc phai co nam
va nit. Van dé ¢ ché la ching em it ¢6 thoi
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gian dé dong nghiép ciing gdp nhau chia sé
nhitng kho khan trong cong viéc ciing nhu
nhitng cam xuc khi cham soc ngwoi bénh”
(TLN2).

Yéu t6 znh hwéng dén tinh trang ciing thang
nghé nghiép cia diéu duwdng 1am sang

Nhom céc yéu td anh huong dén tinh trang
cang thang nghé nghiép ciia PD lam sang
duoc dé cap trong TLN véi dbi tuong nghién
ctru bao gdom: yéu t ca nhan, yéu td gia dinh,
va yéu tb hoc tap.

Yéu to ca nhan

DD lam viéc tai Khoa Cép ctru, phong md,
PD tré tudi va c6 tham nién cong tac tai bénh
vién ngin hon c6 mic do cang thing nghé
nghiép cao hon cac PD khac. Cac ¥ kién
duogc ghi nhan tir hai cugc TLN nhém da gop
phan khang dinh diéu nay.

“DD lam viéc tai khoa bénh nang nhw Cdp
citu, Hoi sike, Phong mé sé dé bi cing thang
hon so véi cdc khoa bénh khéc. Cang thang
dén tir cdc khoa nay khéng chi tir tinh trang
bénh nang, dot ngot nang hodc tir vong ma
con dp luc tw tam ly cua ngwoi nha nguoi
bénh” (TLN1).

“Cdc anh chi BD Ién tudi va c¢6 nhiéu nam
kinh nghiém trong nghé trdai qua nhiing
triwong hop gdy lo so mét cach dé dang hon
so voi PD co it nam kinh nghiém. PD truong
khoa co sw ton trong cua nguwoi bénh nhiéu
hon, diéu ndy sé tao thudn loi trong giao tiép
véi dong nghiép, véi ngueoi bénh va gia dinh
nguoi bénh. Do do cac anh chi vitng vang va
tw tin vieot qua dwoc nhitng thach thiee, kho
khan trong cong viéc ciing nhw trong ung
xu” (TLN2).

Yéu t6 gia dinh

Theo danh gia cua cac DD tham gia nghién
cuu, BD c¢6 nha riéng, khong phai cham so6c
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con nho dudi 5 tudi cling ngudi than bi dau
yéu/bénh tat, khong phai lo thu nhap chinh
trong gia dinh la nhiing nguoi c6 muc do
cing thing nghé nghiép thip hon nhiing
nguoi khac.

6«

éu PD mang thém dp lic la nguoi lo kinh
1é chinh trong gia dinh thi lai cang tang thém
cang thang trong cong viée do sw cong huéng
ciia cang thang tir cude song” (TLN1).

“DD co nha riéng thi sé an cu lac nghiép, yén
tam cong tac, chuyén tam vao cong viéc cham
soc nguoi bénh tai bénh vién. DD khong qua
cang thang vé viéc lo kinh té gia dinh sé dé bi
cang thang trong nghé nghiép” (TLN2).

“PD ¢6 con nhé dwdi 5 tudi thi ngodi viéc
cham soc nguoi bénh tai bénh vién con phai
cham soc con nho tai nha, do do sé mang
thém ganh nang cong viéc gia dinh, lo toan
cho con nhé ... c6 thé sé gdy phan tam trong
khi lam viéc” (TLN1).

Yéu t6 hoc tip

DTNC cua ching t6i 1a DD lam sang dang
hoc lién thong 1én dai hoc, ngoai nhiing yéu
t6 anh huong dén tinh trang cing thang nghé
nghiép nhu yéu té ca nhan, yéu té gia dinh,
yéu t6 vira di lam vira di hoc ciing duoc ghi
nhan 1a mot yéu t gay cang thang cho ho.

“DD vira lam viéc vira phdi hoc tdp nén rat
vdt vd, ¢6 nhiéu khi khong thé scdp xép dwoc
thoi gian dé dén 16p hoc vi Iy do dang trong
ca lam viéc (méi ngay cé 2-3 ca lam viéc)
(TLN1).

“PD vira lam vira hoc thi rat vat va. Ngodi ra
con phai lo cho con nho va cham soc nguoi
I6n tuéi trong gia dinh nén hau nhw vé dén
nha la khong thé hoc bai dugc. Vi vay hau hét
kién thirc c6 dwoc la tiép thu tir trén I6p hoc.
Néu hém nao giang vién cho bdi tdp vé nha
thi thue sw rat mét méi” (TLN2).
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“Piéu gdy ra cang thang nhat cho PD la khi
¢6 lich kiém tra hodc lich thi trung voi lich
lam viéc tai bénh vién. Mac du PD truong
khoa dd tao diéu kién tot nhat dé tui em cé
thé tham gia khéa hoc, tuy nhién thinh thodng
ciing khéng thé dwoc vi Iy do sé heong nguoi
bénh dong khong thé gidi quyét dwoc. Liic
nay tui em cing thang lam” (TLN2).

BAN LUAN

Cing thing nghé nghiép & diéu dudng
lam sang

Cang thing nghé nghiép cua PD trong
nghién ctru nay ¢ muac d6 trung binh (diém
trung binh chung 1a 2,14), cao hon két qua
nghién ctu cua Vil Thanh Tam va cong su
(2020) tai bénh vién Quan d6i 7A (thanh phd
Ho6 Chi Minh) vé6i diém trung binh chung 1a
1,77 (7). Trong nghién ctru nay, c6 hai nhém
yéu t6 gdy ra mtc do cing thiang nhiéu nhat
cho cac DD 1am sang 1a “ddi mit vai cai chét
clia nguoi bénh” va “van dé lién quan dén
gia dinh nguoi bénh”. Viéc phai “ddi mit
v6i cai chét ciia ngudi bénh” 13 yéu t6 gay
mirc d6 cang thang 16n nhat cho PD lam
sang tai hai bénh vién Hung Vuong va Tu
Dii (c6 diém trung binh 1a 2.49). Két qua
nay thip hon nghién ctru cia Elizabeth M.
Andal & Philippines (2006) (c6 diém trung
binh 1a 2,78) (8), cao hon nghién ctru cua
Nijole Galdikiene va cong sy & Lithuania
(2014) (c6 diém trung binh 1a 2,32) (3), va
cao hon nghién ctru cua Vii Thanh Tam va
cong su (2020) (c6 diém trung binh 1a 1,91)
(7). Pidu nay cho thdy su tién trién bénh
ctia ngudi bénh ¢o anh huong 16n dén BD,
nhitng ngudi ngudi truc tiép cham soc, theo
doi tinh trang ctia nguoi bénh hang ngay, dac
biét 1a khi tinh trang nguoi bénh tién trién
xau di va tir vong xay ra. Ngoai ra, trong
nhitng trudng hop tinh trang ngudi bénh tién
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trién nang xay ra dot ngdt do tai bién, bién
ching trong va sau phau thuit cing voi tim
1y ngudi nha chua chip nhan sy that da gay
ap luc rat 16n dén tam 1y cua PD. Do do,
dé vuot qua cing thang lién quan dén nhom
yéu t6 nay, BD 1am sang can chuan bi tam Iy
virng vang, kién dinh, trang bi ky nang xur ly
tinh hudng tot dé sin sang tng pho véi moi
tinh hudng cip ctu, tir vong c6 thé xay ra.

Nhom yéu t6 gdy ra mirc do cing thang co
diém trung binh cao tht hai trong nhom 8

N
A 66

yéu t6 cta bd cau hoi ENSS 1a nhom vé
dé lién quan dén gia dinh nguoi bénh”. Mirc
d6 cing thang cua DD do nguoi bénh va gia
dinh nguoi bénh c6 diém trung binh 2,41. Két
qua nay tuong duong voi nghién ctru cuia Vi
Thanh Tam va cong su (diém trung binh 1a
2,12) (7), va cao hon nghién ctru cua tac gia

van

Nijole Galdikiene va cong sy (diém trung
binh 1a 2,08) (3). Xa h¢i Viét Nam ngay cang
phat trién, nhu cau dich vu chim soéc ngay
cang cao ma co so vat chét, trang thiét bi y té
tai bénh vién khong kip dau tu dé du dap tmg
duoc cho tit ca. Thém vao do 1a luc luong
DD khong du dam bao vé s6 lugng va ca chat
luong dé phuc vu cham s6c cho nguodi bénh
toan dién. Do vay, gia dinh ngudi bénh cam
thdy nguoi than ctua ho khéng dugc chim
soc tot, khi gdp tinh hudng tai bién hoic bién
ching xay ra, ho san sang thé hién su phén
nd, trat tit ca su tirc gian lén BD.

Ngoai ra, mot s nguoi bénh/ngudi nha
chua c6 hiéu biét vé van d¢, cach xir su ciing
khong dugc hoa nha, lich thiép, tir ton. Ho
c¢6 thé dung dén vii khi dé gay sat thuong
cho nhan vién y té khi ho cam thdy khong
hai 10ng vé cach don tiép va cham soc ngudi
than cta ho. Diéu nay da xay ra nhiéu lan,
nhiéu nhit 13 & Khoa Cép ctru ctia cac bénh
vién, va di co truong hop nhan vién y té bi
tr vong sau khi bj nguoi nha nguoi bénh tan
cong bang dao sic nhon.



Nguyén Thdi Quynh Chi va cpng sw

“Khéi lwong cong viéc” qua tai la nhoém yéu
t6 thir ba gdy cang thiang cho DD (véi diém
trung binh 1a 2,21). Piém trung binh nay
cao hon so véi két qua nghién ctru caa Vil
Thanh Tam va cong sy (1,71) (7), cao hon
nghién ctru cua Nijole Galdikiene va cong
su (1,81) (3), nhung thép hon so v6i nghién
cliru cua tac gia Raeda F. Abualrub trén 263
PD ngudi My (2,77) va 40 BD gbc nude
ngoai sébng & My (2,31) (9). Nghién ciru cia
chung t6i 1a bénh vién chuyén khoa san, cac
nghién ctru khac thyc hién tai bénh vién da
khoa va tai trung tam cham s6c suc khoe ban
dau. O bénh vién chuyén khoa san, sb luong
nguoi bénh dong hon, khéi luong cong viée
trong tmg ciing nhiéu hon. Péi véi cac bénh
vién tuyén dau va chuyén khoa nhu hai bénh
vi¢gn Hung Vuong va Tu D, viéc can nhic
bd sung thém ngudn nhan luc 1a can thiét.
Ngoai ra, vi¢c bd tri, dao tao cho cac BD
vé cac cong viée can hop 1y hon, tranh tinh
trang kiém nhi¢m qua nhiéu viéc, khong
dam bao vé chat luong cham soc.

Két qua trong nghién ctru ndy ciing chi ra hai
nhoém yéu t6 giy ra cing thang cho PD lam
sang & murc do thap 12 nhom van dé lién quan
dén ddng nghiép va nhom lién quan dén cap
trén. Diém trung binh cta hai nhém yéu td
nay déu 1a 1,89, cao hon két qua nghién ctu
cua Vi Thanh Tam va cong su (1,55) (7) va
nghién ctru ctia Tran Thi Ngoc Mai va cong
su (2014) (voi diém trung binh cua hai nhém
yéu t6 nay lan luot 1a 1,13 va 0,85) (10). Két
qua tir nghién ctru dinh luong twong dong
v6i két qua ctiia TLN, theo d6, cac DD trong
nghién ctu nay khong gip nhidu kho khin
trong mdi quan hé véi dong nghiép. Ngoai ra,
ho con c6 duge su dong vién, hd tro tir cip
trén d6i v6i viée nang cao trinh do dé lam tot
hon nira viéc cham s6c nguoi bénh.

Yéu t6 anh hwong dén cing thing nghé
nghiép ciia diéu dudng

Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 04, S6 04-2020)
Journal of Health and Development Studies (Vol.04, No.04-2020)

Yéu to ca nhan

Két qua TLN cua nghién ctru nay cho thiy
DD nho tudi kho kiém ché duge cam xtc khi
dbi dién voi cac tinh hubng kho xtr s& gay
cang thang cho ho. Két qua nay phu hop véi
két qua nghién ctru cua tac gia Milutinovic va
cong su (2012), d6 1a c6 mdi lién quan giira
yéu t6 tudi va cing thang nghé nghiép (11);
trong dong véi két qua nghién ctru cua tac
gia Mai Hoa Nhung (2014) cho thay DD tir
30 tudi trd xudng c6 biéu hién cang thiang gip
6,6 1an so véi nhom tir 30 tudi tro 1én (12).

Két qua TLN cho thdy PD lam viéc & nhiing
khoa nhu Hoéi strc tich cuc, Cép ctru, phong
mo dé bi cing thang nhat. Két qua nay phu
hop v6i két qua nghién ctru cta Milutinovic
va cong su (2012) va két qua cua Nijole
Galdikiene va cong su (2014) (3, 11). Ngoai
ra, DD ¢6 nhidu ndm kinh nghiém trong nghé
nghiép s& kiém soat dwoc tinh trang cing
thang tot hon D ¢6 it ndm kinh nghiém. Két
qua nay ciing phtt hop véi két qua nghién ctru
cua tac gia Lé Thanh Tai va cong su (2008)
(13) va nghién cuu cua Mai Hoa Nhung
(2014) (12).

Yéu t6 gia dinh

Két qua TLN ctia nghién ctru ndy da cho thiy
DD c6 nha riéng it bj cang thang hon; PD ¢6
con nho dudi 5 tudi, cham séc ngudi than gia
yéu/bénh tat, 1a nguoi lo kinh té chinh trong
gia dinh c6 muc d6 cing thing cao hon. Két
qua nghién ctru nay phu hop véi két qua
nghién cuu cua tac gida Duong Thanh Hiép
(2014) tim thay dugc muc do cing thang
cao hon gip 1,9 lan so véi nhitng ngudi
khong c6 hoan canh nay (14). Diéu nay cho
théy, bénh vién va to chirc cong doan can cb
nhitng chinh sach quan tdm, chia s¢, hd trg
nhan vién nghéo, c6 hoan canh gia dinh thuc
su kho khan dé giup ho c6 dong luc vuot qua
nhitng khé khin trong cudc séng, gitt dugc

59



Nguyén Thdi Quynh Chi va cpng sw

suc khoe dé ti€p tuc cong hién, gan bo lau
dai vo1 bénh vién.

Yéu t6 hoc tip

Trong nghién ctru nay, PTNC la cac bD
dang 1am viéc tai bénh vién, d6i mit voi
nhiéu cang thang cia coéng viéc; dong thoi,
ho cling dang theo khoa hoc lién thong 1én
dai hoc va diéu nay ciing 1am gia ting mirc
d6 cang thang cho ho. La nhitng ngudi vira
lam vira hoc, ho dugc bénh vién tao diéu
ki¢n cho di hoc, nang cao trinh dg; tuy nhién,
khéi lugng cong viée tai bénh vién ho van
phai dam nhan phan nao d6, khong thé bo
hoan toan cong viéc dé di hoc. Do vay, ap
lyc dat 1én ho 14 rat 16n. Vira cing thang véi
cong viéc tai bénh vién, vura lo léng viéc hoc
hanh, kiém tra thi ctr gop phan lam gia ting
mirc do cing thang cta ho trong cong viéc.

KET LUAN

Cing thang nghé nghiép ctia PD 1am sang &
hai bénh vién Hung Vuong va Tu Du dang
hoc lién thong 1én dai hoc & muc trung binh
(v6i diém trung binh chung 1a 2,14). Trong
8 nhom yéu t6 duoc dung dé do ludng muc
d6 cang thang nghé nghiép cua bo cau hoi
ENSS, 3 nhom yéu t6 gy cing thang nhiéu
nhat (c6 diém trung binh cao nhit) cho d6i
turong nghién ctru 1a “dbi mat véi cai chét cua
ngudi bénh”, “van dé lién quan dén gia dinh
nguoi bénh”, va “khéi lugng cong viée” (voi
diém trung binh 1an luot 1a 2,49; 2,41; 2.21).

Cac yéu té anh huong dén muc d6 cing
thang cua d6i tuong nghién ctru duoc chia
lam ba nhom: yéu t6 ca nhan (tudi, thim
nién cong tac, lam vi¢c tai Khoa Cfip curu,
phong mb...); yéu t6 gia dinh (khong co
nha riéng, phai chim soc con nho <5 tudi
va/hodc chiam soc nguoi than dau 6m/bénh
tat, la nguoi mang lai thu nhap chinh cho gia
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dinh); va yéu t6 hoc tap (PD vura di lam vira
di hoc). Pé hd tro cac PD 1am sang vira di
lam vira di hoc, khoa/bénh vién nén c6 chinh
sach bao dam hai hoa khéi luong cong viée
dé giam bot ap luc, dam bao PD van hoan
thanh nhiém vu trong qué trinh di hoc. Ngoai
ra, can thiét c6 cac khoa tap huan ky ning
tmg pho voi nhirng tinh hudng lién quan
dén ngudi bénh (bénh tién trién nang hon,
tir vong) va nguoi nha nguoi bénh (xung dot
trong qua trinh kham chira bénh).
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Occupational stress and associated factors among clinical nurses from Hung
Vuong and Tu Du hospitals, who are studying bachelor degree, in 2019

Nguyen Thai Quynh Chi', Le Minh Sang’
'Hanoi University of Public Health
’Nguyen Tat Thanh University

This cross-sectional study using quantitative and quailitative methods conducted among
clinical nurses from Hung Vuong and Tu Du hospitals, who are studying bachelor degree at
Nguyen Tat Thanh University. The study was implemented from April to August 2019 and
aimed at describing occupational stress of clinical nurses and associated factors. Quantitative
data (applying Enxpanded Nursing Stress Scale) were collected from 232 nurses and analyzed
by SPSS 20.0. Qualitative information from 02 focus group discussions were analyzed by
themes. Results showed that occupational stress of clinical nurses was moderate (with total
average score of 2.14). The most 3 stressful components were: Facing the patient fatality, Issues
related to the patients’ relatives, Workload. Asociated factors included: individual, family, and
studying factors.

Key words: Occupational stress, nursing, working-studying nurse, ENSS.
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