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BAI BAO NGHIEN CU'U GOC

DPong luc lam viéc cia diéu dwong va mét so yéu to Anh hwéng tai bénh vién

Nguyén Pirc Thanh va cong sw

huyén Krong Pic, tinh Pik Lik nim 2019

Nguyén Dtrc Thanh!, Chu Huyén Xiém'*, Bui Thi M§ Anh', Nguyén Vin Manh?,

Ta Thi Kim Hué’

/T(')M TAT

tai bénh vién Krong Pac, tinh Pik Lik.

1a lwong, phu cap con thap.

Muc tiéu: Nghién ciru nham mé ta dong lyc 1am viée va phan tich mot s6 yéu té anh huong dén dong luc
lam viéc cua diéu dudng tai Bénh vién Huyén Krong Pac, Tinh Bak Lak nam 2019.

Phurong phap nghlen ciru: Thiét ké mo ta cit ngang ket hop nghién ctru dinh lwgng va dinh tinh dugc
tién hanh qua phat van 65 diéu duorng, 10 cudc phong vin sau, 5 cude thao luan nhom tir thang 4 - 8/2019

Két qua: Ti 16 didu dudng co dong luc lam viée tuong ddi cao, khoang 88,7%. Dong lyc lam viée véi
yéu t6 hai 1ong v6i cong viée 1a 4,08+0,7 diém, yéu td cam két vai t6 chire 14 4,17+0,62 diém, yéu tb tan
tam 1a 4,410,58 diém. Mot sb yéu t6 tac dong tich cuc t6i dong luc 1a diéu kién lam viéc, mdi quan hé
v6i dong nghiép lanh dao, b tri cong viéc phu hop, hé thong danh gid. Yéu t6 han ché dong luc lam vige

Két luan: Bénh vién can thyc hién cac bién phéap duy tri va thuc day dong lyc lam viée cuia didu dudng
trén co s két qua nghién ctru dé tang cudng hiéu qua cung cip cac dich vu cho ngudi bénh.

\T ir khod: Pong e lam viéc, yéu 16 anh hieong, diéu dudng. )

~

PAT VAN DPE

Ngudn nhén lyc y té, trong d6 c6 nhan luc
diéu dudng, dugc coi 1a mot trong nhiing
thanh phan co ban va quan trong nhat ctia hé
thong y té (1). Pong luc lam viée 1a yéu td
tac dong gian tiép hodc truc tiép quyét dinh
dén chét lugng cua cac dich vu cham soc suc
khoe, anh huong dén hiéu qua thyc hién cong
viéc. Trén thé gidi ciing nhu ¢ Viét Nam da
c6 mot sd nghién ciru cho thay dong luc lam
viée cua diéu dudng chua cao do anh hudng
ctia nhiéu yéu t6 ca tich cuc va khong tich cuc
nhu luvong thudng, mai truong lam viée, quan

*Bja chi lién hé: Chu Huyén Xiém
Email: chx@huph.edu.vn

Trwong Pai hoc Y 1é cong cong

2Bénh vién huyén Krong Pic, tinh Dk Lik
3Bénh vién Phu san Ha Noi

hé v&i dong nghiép, lanh dao, danh gia cong
(1-4).

Bénh vién Huyén Krong Pic la Bénh vién Pa

viéc..

khoa hang III, v6i quy mo 300 giuong bénh,
gdém co 8 khoa, 4 phong chirc ning va 171
nhan vién y té. Trong thoi gian qua, bénh
vién dd c6 nhiéu c6 ging dé ting hiéu qua
hoat dong, tuy nhién van con nhiéu van dé
can quan tam nhu tinh than thai do phuc vu
chua tét, chua dam bao thoi gian lam viéc,...
Trong d6 diéu dudng 1a nhom bi phan anh
nhiéu nhat. Vi vay, dé ning cao chét lugng
nhan luc, cai thién hi¢u qua cong viéc, chiing
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t6i tién hanh nghién ctru nay véi muc tiéu: Mo
ta dong luc lam viéc va phan tich mot 56 yéu
16 anh huong dén dong luc lam viéc cua diéu
duong tai Bénh vién Huyén Krong Pdc, Tinh
Bk Lik nam 2019.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru:

M5 ta cit ngang két hop dinh luong va dinh tinh.
Thaoi gian va dia diém nghién ciru:

- Thoi gian: Tu thang 4 - 8/2019.

- Pia diém: Bénh vién Huyén Kréng Pic,
Tinh Dak Lak.

Poi twong nghién ctru

Piéu dudng va can bo lanh dao quan Iy tai
bénh vién.

C& mau, chon mau

Nghién ciru dinh lwong: chon toan bd 65 diéu
dudng lam viéc tai bénh vién.

Nghién cieu dinh tinh: chon 01 Lanh dao bénh
vién, 03 lanh dao phong (Ké hoach tong hop,
T6 chire can b, Dicu dudng); 06 didu dudng
truong va 6 nhom diéu dudng (mdi nhém 5
nguoi) tai 6 khoa 1am sang.

Bién so nghién ciru

Nghién ctru gdm nhom bién s vé dong luc
lam viéc gém 10 tiéu muc chia lam 3 nhom
yéu té (hai long véi cong viée, cam két, yén
tdm voi cong viéc) va nhom bién s, chu dé
vé yéu td anh hudong gdm thong tin chung cua
diéu dudng (tudi, gisi, trinh do...), thu nhap,
diéu kién 1am viéc, chinh sach quan ly, thanh
tich, dao tao, mdi quan hé véi dong nghiép,
cAp trén, thing tién.

Cong cu va phuwong phap thu thap
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S6 liéu dinh lwong: Nghién ctru st dung b cau
hoi thiét ké sin dé phat van cho 65 diéu dudng.

S6 liéu dinh tinh: Tién hanh 10 cudc phong
vén sau dua trén huéng din phong van tuong
ung trong thoi gian tir 45 — 60 phut; 6 cudc
thao luan nhom véi diéu dudng tai 6 khoa
lam sang.

Xir Iy va phan tich sb li¢u

S6 liéu dinh hrong: Pugc nhap vao phan mém
Epi data 3.1 va phan tich bang SPSS20.0.

S6 liéu dinh tinh: Puoc g0 bang, ma hoa va
trich dan theo chu de.

Pao dirc nghién ctiru

Nghién ctru da dugc thong qua Hoi dong dao
dtrc cta Truong Pai hoc Y té cong cong theo
Quyét dinh s6 249/2019/YTCC-HD3.

KET QUA NGHIEN CUU

Pic diém chung cia ddi twong nghién ciru

Nghién ctru dugc tién hanh trén toan bd 65
diéu dudng tai bénh vién huyén Krong Pic,
Tinh Pik Lak, trong d6 ti 1& nit chiém ty 18
chi yéu: 90,8%, nam chi ¢6 9,2%. Diéu dudng
& d6 tudi tir 30 - 40 14 cao nhat, chiém 46,2%.
Trinh d6 cua diéu dudng 1an luot 14 trung cap
chiém 56,9%, dai hoc chiém 30,8%, cao dang
chiém 12,3%. Pa sb diéu dudng da c6 gia dinh
(hién dang song cing vo/chong - 83,1%) va c6
thu nhap dudi 5 triéu dong/thang (58,5%). Ti
1¢ cao nhét 1a diéu dudng co thim nién cong
tac tir 5 - < 10 nam (43,1%) va trong bién ché
(78,5%). Hau hét diéu dudng cua bénh vién
lam & bd phan 1am sang (83,1%) va la nhan
vién (98,5%).

Pong luc 1am viéc cia diéu dudng tai
bénh vién huyén Kréong Pic, tinh Pik
Lik nim 2019
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Bang 1. Pong luc véi cac yéu to hai long véi cong viee

Mikc d6 dong ¥; n(%) 5 16
T Noi dung i ! ﬂg Yy <: i Tr‘ung Do lg;ch
1 diém 2 diém 3 diém 4 diém 5diém binh  chuin
0 3 8 29 25 4,17
Al Cob dong luc lam vié ’ 2
0 dong lue fam vice 0) (6 (123) (446 (8.5 08
: 0 0 17 31 17 4,00
A2 RA h\ . 1\ 7. A A b
at hai long véi cong viée 0) (0) (262) (47.6) (262) 0,73
A3 Hai long véi co hdi str 0 0 11 38 16 4,07 0.65
dung kha nang cia minh 0) (0) (16,9) (58,5) (24,6) ’
Yéu té hai long véi cong viéc chung 4,08 0,73

Diém trung binh hai long twong d6i cao 4.08
(£0,73) diém. Ti 1¢ diéu dudng tra 10i dong
¥y va rat ddng y v6i nhan dinh “cé déng luc
lam vigc” va “hai long voi co hgi s dung

kha ndng ciia minh” 1 bang nhau: chiém ty
1¢ 83.1%. Con yéu t hai 1ong voi cong viée
dang lam chi c6 73.9% diéu dudng “dong ¥
va rat dong ¥ ¢ tiéu muc nay.

Bang 2. Pong luc lam viée v6i yéu té cam két véi to chire

Mikc dd dong y; n(%) o 16
T Néi dung i ' ﬂg ys <: i Tr‘ung Do le.;ch
1 diém 2 diém 3 diém 4 diém 5 diém binh  chuan
Cong viéc cua bénh vién
2 ; ; 0 0 11 38 16
B1 Kkhién ban than cam thay c¢ 4 4
',1en.ban an cam thay co 0) 0) (169) (58.5) (24.6) ,08 0,6
gla tr1
Tu hao khi lam viéc & bénh 0 0 8 36 21
B2 vien O 0 123 G54 @23 0 0%
By vinmyhonhmoeie O 0 73 B4 o
v 1 4 2
e 0 (O (108 (538) (54
Bénh vién da truyén cam
; N . 0 0 6 42 17
B4 hung de€ lam tot cong viée 4,17 0,57
T © O @) (646 (62)
Yéu té cam két véi to chire chung 4,17 0,62

Diém trung binh cac yéu to cam két voi t6
chitc & muc 4.17 (£0,62) diém, trong do dat
diém cao nhét 1a tiéu myc diéu dudng cam
théy “Vui khi lam viéc o bénh vién nay hon la
lam & cdc co s6 khac” (4.25+0,63 diém). Ti
1¢ diéu dudng tra 10i dong y va rat dong ¥ cao
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nhét voi nhan dinh “Bénh vién da truyén cam
hung dé lam tot cong viéc” chiém 90,8%,
thép nhét 1a “Cong viéc cua bénh vién khién
ban thian cam thdy cé gid tri” chiém 83,1%
va hai nhan dinh con lai & muc lan luot 1a
87,7% va 89,2%.
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Bang 3: Pong lwc 1am viée v6i yéu té sy tin tAm

Mikc dd dong y; n(%)

Trung DY léch

TT N§i dung = 2 = 2 2 binh huin
1 diem 2 diém 3 diém 4 diém 5 diém P! chu
Hoan thanh tot nhiém vy 0 0 3 32 30
C1 ctia minh: hi€u qua va 4,42 0,58
chinh xac (0) 0) (406) ((42) (462)
\ A 1N LA A 0 0 4 30 31
I B}?vn th? la nhan vién 4,42 0,61
cham cht 0) 0) (6,2) (46,1) (47,7)
, A A s .\ 0 0 2 35 28
3 B'ain ‘;l‘lan c'llap hanh gio 4,40 0,55
giac lam viéc (0) (0) (3,1) (53,8) (43,1)
Yéu t6 su tin tAm chung 4,41 0,58

Diém cac yéu té vé sy tan tim kha trong dong
nhau va dat trung binh & mirc 4.41 (+0,58)
diém. Ti 18 diéu dudng tra 16i dong ¥ va rat
ddng y cao nhat v&i nhan dinh “Ban thdn chdp
hanh gio gidc lam viéc” chiém 96,9%, thir hai

B C6 dong luc

3.3%

12.3% 10:0%

Toan Bénh Phong kham Khoa dong y
vién

14 “Hoan thanh tot nhiém vu ciia minh: hiéu
qud va chinh xdc” chiém 95,4%, nhung chi
¢6 93,9% diéu dudng nhan dinh “Bdn thdn la
nhan vién cham chi”.

Chuwa c6 dong luc

12.5%
¢ 14.3% 15.9%

Hé ndi nhi HeE ngoai san Khoa cap ciru

Biéu d6 1: Pong lwe lam viéc chung ciia diéu dudng phan theo bd phin

Pong luc lam viée chung duge dénh gid bang
cach cong téng diém cuia 10 tiéu muc lai, néu dat
trén 80% so véi diém t6i da thi s& duoc tinh 14 ¢6
dong luc. Ti ¢ diéu dudng cua bénh vién Krong
Pac co6 dong luc lam viéc: 88,7%. Ti I€ nay co

su khac biét ¢ cac bo phan, cao nhitla & phong
kham: 96,7%, thip nhit 14 khoa cip ciru: 84,1%.

Mot s6 yéu to anh hwong dén dong lwe

Cadc yéu to thupc vé ca nhin
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Béang 4. Moi lién quan gitra dong luc l1am viéc cia dieu duwong va mét so yéu to nhan
khau hoc

Pong luc lam viéc chung

) R
Pac diem Chua c6 dong Céo ( 905% ) P
Iwe dong luc
(n=18) (n=47)
7 <35  11(3548) 20 (64,52) 21
Tudi ’ 0,18
>35 7 (20,59) 27(79,41) (0,7-6,4)
L Nam 3 (50) 3 (50) 2.9
Gi6i tinh 0,216
Nit 15 (25,42) 44 (74,58) (0,5-16,1)
Trinh do Paihoc 15 (32,61) 31 (67,39) 2.6 o1
chuyén mén <Paihoc 3 (15,79) 16 (84,21)  (0,6-10.2) ’
Ddc than, 1
o o 6(60) 4 (40) 5,4
Ho6n nhan on, goa (1,36-22.2) 0,02
Cogiadinh 12 (21,82) 43 (78,18) ’ ’
Thu nhap Co  14(31,82) 30 (68,18) 50
chinh trong R 0 6’ 6.9 0,28
sia dinh Khong 4 (19,05) 17 (80,95  (0,6-69)
Thu nhap <stricu 13 (34.21) 25 (65,79) 213
trung binh/ . ’ 0,17
théng >5tidu 5(18,52) 22 (81,48) (0,7-7.4)
Thoi gian <12ndm 11 (30,56) 25 (69,44) 1.3 056
cong tac >12nim 7 (24,14) 22 (75,86) (0,4-4.2) ’
. Hop dong 6 (46,15) 7 (53,85) 2.9
Loai hop dong L 0.8 ’10 | 0,1
Biénché 12 (23,08) 40 (76,92)  (0.8-10,1)
Lamsang 16 (31,37) 35 (68,63) 27
Vi tri cong tac ’ 0,22
Hanh chinh 2 (14,29) 12 (85,71) (0,5-13,7)

Béng 4 cho thay c6 mdi lién quan c¢6 ¥ nghia
thong ké giita tinh trang hon nhan va dong
luc 1am viéc chung cua didu dudng. Nhom
diéu dudng c6 gia dinh c6 dong luc lam viée
gip 5.4 1an so v6i nhom dang doc than, ly
hon hodc goa (p<0,05). Va khong tim dugc
mdi lién quan cé y nghia thong ké gitta dong
luc 1am viéc cta diéu dudng tai huyén Krong
Pac va cac yéu td c4 nhan khac nhu tudi, gidi,
trinh 49 ... (p>0,05).
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Yéu t6 lwong, phu cip

Ché d6 luong, phy cép cho diéu dudng & co
s& cong 1ap thip hon nhiéu so véi khu vuc
tu nhan. Du di co ting trong nhitng ndm gan
day, nhitng van chua dam bao duoc cudc séng
dan dén sut giam dong lyc lam viéc va tdm
huyét v6i nghé. “Lwong ciia mét cir nhan,
diéu dudng truong, con 3 ndm nita vé hiru,
ma chwa dit nuéi con, chira néi dén néu phdi
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nuéi cha, me. Con lrong ciia mét diéu dwéng
mdi ra truong thi khéng di dé nudéi mot con
va ban than” (TLN — BD); “Tuy ché dé tién
lwong da dwoc cai thién hon trong nhitng
nam gan day, song chwa tiwong xirng véi cong
sike, Vi dp e cong viée cua diéu dwong”
(PVS —bD).

Yéu to vé diéu kién lam viéc va moi quan hé
vdi dong nghiép, lanh dao

Bénh vién da xay dyung co ban du diéu kién dé
1én Bénh vién hang I, mdi truong lam vige
vé co ban dd duge dam bao day di hon, ngay
cang khang trang, sach s& Moi ché d6 bao
ho cho diéu dudng, phuc vu cho cong tac co
ban dugc trang bi du. “Moi truong lam viéc
ctia bénh vién thudn loi doi véi can bo cong
nhdn vien” (TLN —BD). “Co so lam viéc da
dwoe dam bdo tot hon: nhw trang bi cdc mdy
lanh, quat lam mat, dién thoaqi, internet... cho
cac phong lam viéc co ban dap wng dwoc nhu
cau” (PVS — LD). Mbi quan hé dong nghiép
v6i dong nghiép véi lanh dao bénh vién 1a
than thién, hoa dong va ton trong. Py ciing
1a yéu t6 quan trong, thuc day dong luc lam
viéc cua diéu dudng. “Bénh vién can phai
tao sw doan két, déng long cua toan bo can
bé céng nhén vién trong bénh vién, can quy
trong cam théng, can sw gitip A6 nhau. Néu
lam dwoc nhw vay moi van dé di khé dén md'y
ciing hoan thanh. Nhi thé sé tao duwoc long
tin, tao uy tin va dong luc cho moi nguoi lam
viéc” (TLN — BD).

Yéu to bo tri cong viéc va danh gia ket qua
thue hién cong viée

O bénh vién Krong Pac, mdt yéu td anh
huong tich cuc dén dong lyc lam viéc 1a viéc
b tri, luan chuyén va sip xép diéu dudng
tuan theo vi tri viéc lam dé dam bao ngudi
lam viéc ding nang lyc chuyén mon. Ngoai
ra con dam bao cong bang trong viéc hudng
cac ché do phu cép nhu vu dai nghé, doc hai
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nguy hiém, trach nhiém nghé cta diéu dudng.
“DPiéu dwéng khi dwoc tuyén dung, la tuyén
dung theo vi tri viéc lam. Bénh vién xét thém
nang lyc va thdi do, tinh cdch.. .dé sdp xép
cho phit hop véi diéu kién ciia bénh vién dé
ho lam viéc hiéu qua nhat” (PVS -LDb).
Bénh vién cling nhéan thuc o vai tro cua
cong tac danh gia két qua thuc hién cong
viéc 1a rat can thiét, co tac dong tich cuc toi
dong luc lam viéc. “Cong tdc thi dua, khen
thuong va ky ludt déi véi Piéu dudng, bénh
vién van dang dwoc thuc hién. Cong tac nay,
dd gop phan vao viéc hieong g, khich 1é
tinh than lam viéc tot hon”(PVS — LD);
“Thanh tich ciia Piéu duéng, gdn lien véi
tién thuong.... dé Piéu duéng ldy dé la co
s& phan dau”(PVS — LD).

BAN LUAN

DPong lwc lam viéc cia di€u dudng

Pong luc lam viée cua diéu dudng bénh vién
Krong Péac v6i “yéu t6 hai long véi cong viéc”
6 trung binh cac tiéu muc déu & muc trén 4,0
cao hon hin so voi mot sd nghién curu; vi duy,
nghién ctru cia Huynh Ngoc Tuyét Mai tai
bénh vién Nhiét D&i TP HCM: ¢6 diém dong
luc 1am viéc cta yéu to hai long voi cong
viéc 1a 3,8 diém (5) Chénh léch nhu vay co
thé do Krong Pic 1a mot huyén mién nidi cua
tinh Dak Lik, noi diéu kién kinh té con nhiéu
kho khin nén duge dao tao chuyén siu vé y
(diéu dudng) va lam viéc tai bénh vién huyén
dugc danh gia 1a mot cong viée tot, rat dang
hai long. Diéu nay cang duoc cing c¢b khi co
toi 87,7% ““tw hao khi lam viéc o bénh vién
Krong Pac”.

Vé dong lyc lam viéc véi yéu td su tan tam,
nghién ctru ciing cho thiy diém trung binh
cac tiéu muc nay déu dat rét cao, khoang 4,4
diém, cao hon dang ké so véi nghién ctru ctia
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Poan Ngoc Son lan luot 1a 80% ddi véi tiéu
muc “Hoan thanh t6t nhiém vu” va 77% ddi
v6i tiéu muc “Bdn thdn la mét Diéu dudng
cham chi”(6). Két qua nay cho thay da sb diéu
dudng co sy gén bo v6i1 bénh vién. Mac du
cong viéc qua tai tuy ting luc, tuy ting khoa,
xong tién tang thém thi co, diéu kién lam viéc
tuong ddi khang trang, co ban dam bao vi tri,
dam bao cong viéc. Piém trung binh yéu té
cam két ciia Diéu dudng bénh vién Krong Pac
cao hon han so véi nghién ciru Pong lyc lam
viéc cta Piéu dudng tai bénh vién Nhiét doi
TPHCM nam 2017 (7).

C6 mot s6 yéu té anh hudng tich cuc dén
dong luc 1am viée cua diéu dudng: diéu kién
lam vi¢c cua bénh vién Krong Pac vé co ban
dam bao cho diéu dudng cong tac. Thir nhat:
14 co s& vat chat, ¢ dam bao, mdi khoa phong
c6 mot ddy nha 2 tang riéng. Trong d6, phong
lam viéc, phong truc co ban dap tmg day du
nhu cau dé diéu dudng bénh vién lam viéc. Co
may lanh, c6 ti vi, internet.... Thir hai, trang
thiét bi phuc vu cho lam viéc cling dam bao
vi bénh vién dang chuén bj trinh dé an dé xin
1én bénh vién hang II. Cac quy dinh vé bao ho
lao dong dugc bénh vién trang bi dung theo
quy dinh. Méi truong bén ngoai bénh vién
dam bao du khong gian dé cho diéu dudng
cam thdy dé chiu sau lam viéc cing thang.
Thir ba, mdi quan hé dong nghiép voi dong
nghiép, vdi lanh dao bénh vién, hoa d@)ng vui
vé. Nhimng yéu t6 nay déu c6 anh huong tich
cuc tdi dong lyc lam viéc cua diéu dudng.

Ngoai ra viéc sip xép, bd tri cong viéc phu
hop ciing mang lai tac dong tét khi ti 16 didu
dudng cua bénh vién “hai long voi cong viec”
chiém: 73,9%. Cong tac danh gia thuc hién
cong viéc cling dugc thuc hién thuong xuyén,
12 mot hoat dong khong thé bo qua dugc trong
quan 1y ngudn nhan lyc. Tir 46, lanh dao bénh
vién s& c6 nhiing diéu chinh, sap xép cong
viéc phu hop cho tung diéu dudng, thuc hién
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chinh sach khen thuong, hay luan chuyén, ky
luat va ha mirc 46 hoan thanh céng viéc tuong
ung. Nho danh gia dung, sau mot thoi gian
lam viéc, théy ban be, déng nghiép tin tudng,
bénh nhan tin tudng vao tay nghé cua ho, diéu
dudng s€ cam nhan dugc sy trudng thanh cua
minh va c¢6 dong lyc lam vi¢c hon thé hién
qua ti 1& 83,1% diéu dudng cho rang: “cong
viéc cua bénh vién lam ban thdn co gia tri”.

Nghién ctru ciing chi ra két qua nhom diéu
dudng c6 gia dinh c6 dong luc lam viéc gap
5.4 1an so voi nhom dang doc than, ly hon
hodc goa. Tuy nhién v6i gan 4/5 luc luong
diéu dudng di c6 gia dinh thi mot yéu to rat
can duoc quan tdm cai thién do 1a luong va
phu cap. Mirc thu nhap hién nay tuy d co cai
thién nhung van duoc danh gia 1a thap so voi
mirc sdng nén phan nao lam giam dong luc
lam viéc cta diéu dudng.

KET LUAN

Nghién ctru cho thdy diéu dudng bénh vién
Krong Pac co dong lyc 1am viée tuong dbi
cao, khoang 88,7%. Mat sb yéu td tac dong
tich cuc t6i dong lyc 1a diéu kién lam viéc,
mbi quan hé voi déng nghiép lanh dao, bd tri
cong viéc phu hop, hé théng danh gia. Yéu
td han ché dong lyc 1am viéce 1a luvong, phu
cap con thdp. Tuy han ché cua nghién ciru 1a
chi thyc hién trén quy mo nho tai bénh vién
huyén Krong Pac nhung 1a nhitng goi y thiét
thuc dé cai thién dong luc lam viéce cua didu
dudng tai bénh vién nay cling nhu co gia
tri tham khao cho nhiing bénh vién huyén
tuong tu.

Loi cam on: Nhom tac gia xin cam on
Truong Pai hoc Y té cong cong; Ban lanh
dao cung toan bo tdp thé NVYT bénh vién
huyén Krong Pic, tinh Pik Lak da ung ho va
tao diéu kién cho chung t6i thyc hién nghién
curu nay.
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Working motivation of nurses and some influencing factors at Krong
Pac district hospital, Dak Lak province in 2019

Nguyen Duc Thanh', Chu Huyen Xiem', Bui Thi My Anh’', Nguyen Van Manh’, Ta Thi
Kim Hué’

! Hanoi University of Public Health

2 Krong Pac district hospital, Da Lak province

? Hanoi Obstetrics & Gynecology Hospital

Objectives: The study aims to describe and analyze some factors influencing the working
motivation of nurses at Krong Pac District Hospital, Dak Lak Province in 2019. Methods A
cross-sectional study of qualitative and qualitative research was conducted through interviews
with 65 health workers. 10 in-depth interview and 5 group discussions from April to August
2019 at Krong Pac District Hospital, Dak Lak Province. Results: The proportion of nurses with
working motivation were relatively high, about 88.7%. The working motivation with job satis-
faction factor was 4.08 £ 0.7 points, organizational commitment factor was 4.17 + 0.62 points,
dedicated factor was 4.41 + 0,58 points. Some positive factors were working conditions, rela-
tionships with colleagues and managers, appropriate job placement, and a rating system. The
negative factor was low salary and allowances. Conclusion: The hospital needs to implement
measures to maintain and promote nursing motivation based on research results to enhance the
efficiency of providing services to patients.

Key words: Motivation, influenced factors, nurses.
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