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BAI BAO NGHIEN CU'U GOC

Nhirng van dé dang ban ciia cach li tip trung du phong Covid-19 tai
Viét Nam, nam 2020: Géc nhin trong cugc ciia nguoi di cach li

Hoang Lan Vin va cong su

Hoang Lan Van'*, Lé Minh Thi?
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Muc tiéu: Nghién ctru nhdm mo ta trai nghiém thyc té cach i tap trung ngan ngura dai dich Covid-19 cia
du hoc sinh trd vé nude va ban luan mot so van dé lién quan dén thuc hién céach 1i tap trung tai Mién Bac.

Phuong phap nghién ciru: Nghién ctru dinh tinh, cach tiép can truong hop (case study). S6 lidu thu thap
bang ghi chep va quan sat tham gia ciia mot du hoc sinh tré vé nude dugce cach li tap trung tai Mién Bic,
Viét Nam. S6 liéu dinh tinh duoc phén tich theo chu dé. Két qua dugc trinh bay theo chu dé 16m cung voi
trich dan nhat ki minh hoa.

Ket qua: Khu cach li tap trung duoc t6 chirc tot vai sy phoi hop cuia nhan vién y t€ va quan doi va da dap
ung dugc nhu cau toi thi€u ciia nguoi cach li. Van dé suc khoe tdm than cua ca nguoi cach i va nguoi
phuc vu tai khu cach li chua dugc cha y dén.

Két luéin: Bién phap cach li tap trung tai Viét Nam di dugc chinh phu va cac ban nganh quan tam va dap
{mg dugc yéu cau cach li dam bao an toan trong dai dich Covid-19. Khuyén nghi ting cudng thém ngudi
phuc vu cach li dic biét trong thoi gian dau cach i tir Itc tiép nhan va trong ngay cach li dau tién nhim
giam bot ap luc cong viée cua ngudi phuc vu va dap tung tét hon nhu cau tdi thiéu cho ngudi & cach 1i.
Dich vu tu van chdm soéc tdm 1y cho ngudi cach li va phuc vu cach 1i 14 can thiét.

Tir khoa: cach li xa hoi, cach li tdp trung, case study, corona virus, Covidl9, nghién cvuu truong hop,

\phdng chéng dai dich, Viét Nam
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Nhimng truong hgp nhiém virus Corona dau tién
duogc ghinhan tai thanh phé Vi Hén, Trung Quéc
va rat nhanh chéng bung phat thanh dich bénh
16n. Cung véi viée chinh phu Trung Qubc thuce
hién phong toa thanh phd Vii Han dé ngan chin
dich bénh lan nhanh, chinh phi va by Y té Viét
Nam da ngay lap turc c6 sy chuén bi vé bién phap
ngan chan, phong ngura trong nudc. Tuy nhién,
cac truong hop nhidm virus dau tién 1a khach
nudce ngoai du lich va nguoi Viét tr Vi Han tro
vé tai Khanh Hoa va Vinh Phiic da xuat hién vao
dip Tét nguyén dan (1). Hé thong kich hoat y té,
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dac biét hé théng kiém soat bénh tat da ngay lap
tirc duogc thuc hién vao nhitng ngay nghi Tét am
lich (2). Muoi sau bénh nhan déu tién du da duoc
phat hién, cach li va da hdi phuc nhung nguy co
lay lan bénh van cao khi hang ngay c6 hang chuc
ngan nguoi qua lai qua cac cira khau bién gidi va
san bay (3). Phuong an cach li tuyét ddi, 1ap danh
sach nhitng ngudi tiép xtc gin va xa da duoc ap
dung sém va t6 ra hidu qua tir nhitng ngay dau
chéng dich (2). Bién phap cach li tip trung toan
bd nhiing nguoi tr cac nude c¢6 dich va sau do
tr toan bd cac nudc trén thé gidi dugc thuc hién
sau khi cac cac truong hop khong co triéu ching
va bi bo sot duge phat hién (4). Piéu nay cho
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thay chinh sach phong chong dich cia Viét Nam
luén cap nhat va chiat ché theo sy thay déi cua
tinh hinh dich bénh.Vi dy, ngay khi xac dinh hai
ca nhidm virus dau tién, van ban cua Tha tudng
ngay 23 thang 1 da chi dao céch li tap trung cac
trudng hop nghi méc; ngay 1 thang 2 cing voi
viée cong bd dich & Khanh Hoa, Vinh Phuc va
Thanh Hoéa, viéc cach li tip trung nguoi vé tir
ving c6 dich trén thé gioi dugce thyc thi; va dén
ngay 21 thang 3 cung v6i dich Covid-19 lan rong
toan cau, bién phap cach i tap trung duoc ap
dung cho tat ca nguoi nhap canh vao Viét Nam
(5, 6). . Bai viét nay trinh bay vé bién phap cach
li tap trung nhitng ngudi trd vé Viét Nam tir nude
ngoai qua md ta thyc té cach i tap trung cua du
hoc sinh tai Mién Bic, Viét Nam. bay 1a mot
trong cac khu cach ly 16n v6i nhiéu toa nha trong
mot khu riéng biét, suc chira khoang 4000 nguoi
Két qua bai bao nay co thé 1a bang chimg cho cac
nha hoach dinh chinh sach y té cho thuc hién cac
hoat dong cach li khac dugc hiéu qua hon.

PHUONG PHAP NGHIEN CUU

Phuong phép nghién cuu truong hop ap dung
phuong phéap nghién ctru dinh tinh ghi chép va
quan sat tham gia cua mot du hoc sinh tro vé tir
nudc ngoai va dugce cach li tap trung (nghién
ctru vién). Khong c6 phong van ciia ngudi ngoai
do dac thu cua khu cach ly khéng dugc phép/
han ché noi chuyén, trao doi. Thiét ké nghién
ctru phit hop khi dbi twong nghién ciru 1a nguoi
tham gia tit ca cac giai doan tir dau khi ra san
bay va vé nudce t6i sinh hoat tai khu cach li tap
trung. S4 liéu duge thu thap dua vao ghi chép
nhat ki trai nghiém ctia nghién cltu vién trong
14 ngay tai mot khu cach li tai Mién Bic.

Phan tich dinh tinh theo chu d& duoc ap dung dé
nguoi doc ¢o cai nhin nhan & mot goc do khac lién
quan dén viéc chdng dich Covid-19 dang rit thoi
su. Két qua nghién ctru dugc trinh bay theo nhom
chii dé cing voi cac trich dan nhat ki lién quan.
Ngoai théng tin vé nghién ciru vién 1a ddi twong
trong nghién ctru trudng hop nay, moi thong tin vé
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khu cach li tap trung duogc giit kin dé dam bao tinh
khuyét danh vé dao dtrc nghién ciru.

KET QUA

1. Cach li tap trung dwoc td chirc tot va dap
irng dwogc nhu ciu tdi thiéu cho nguoi cach li

Té chirc tiép nhén ngwoi tiv nwéc ngoai vé tai
sdn bay chuyén nghiép

Trong khi cac qudc gia khac chi ap dung cach i
tai nha 14 ngay vdi cac du khach va nguoi nhap
canh thi Viét Nam 1a qudc gia duy nhat thuc hién
bién phap cach li tap trung véi toan by hanh
khach qua ctra khiu va san bay. Chuyén bay cta
chung t61 khong phai ngoai 1.

Viéc phan ludng cac hanh khach tai san bay kha
chuyén nghi€p. Sau hon mot ngay bay, t6i dung
xép hang & cira nhap canh, chd doi can bo cira
khau trong trang phuc trim kin mau xanh véi
khau trang, ging tay kiém tra ho chiéu. Sau khi
kiém tra, ho chiéu bi thu lai va t6i dugc phat mot
thé co s6 deo vao c6 va duoc din khong duogc
d6i thé cho ngudi khac. Qua tudng kinh ciia san
bay, t6i c6 thé thdy xe khach 16n dang chd bén
ngoai, moi thir da sin sang dé dwa ching toi
vé noi cach li. Mot vai nguoi lo lang, mot hai
ngudi hoi vé viée dang ki di cach 1i & khach san
nhung déu nhan duoc cau tra 16i khong thudc
thim quyén tra 10i cia nhan vién doi xir li cach
li. Tuy nhién, tat ca nhan vién tai sin bay déu
b gang tra 161 moi ngudi nhiét tinh va gitp d&
ca nhom khi di chuyén. Xe di dugc mot doan,
chung t6i ciing dugc cho biét dia diém & cach 1i.

Nhu cau téi thiéu ciia ngwoi cdach li dwoe ddp
uwng 1ot tai khu cdch li tgp trung

Trai qua mdt thoi gian kha 1au, xe mai dua toi
dén noi, chiing t6i xubéng xe va ding gon vao
mot chd du lac dau hoi kho hiéu vi yéu cau
khong rd rang tir doi xu li cach 1i. Mot nguoi bit
kin (ma that ra tat ca moi nguoi tiép ching toi
déu bit kin) phun nuéc khir khudn vao gam xe
dé hanh 1i cua chiing t6i. Hanh 1i dugc 16i ra uét
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sting, lGc nay t6i madi nhin ki toa nha ghi ki tic
x4 sinh vién vdi nhi€u tang.

Khu cach i dat tiéu chuan phong dich 1a diéu t6i
quan sat duoc. Lan lugt timg nhom bdn ngudi vao
sanh hanh lang, noi ¢6 can bd ghi chép thong tin
tén tudi, dia chi, dién thoai lién lac va nhan to giéy
ghi s6 phong. Phong ciia chung t6i, mot phong
v6i bon giuong tang kha rong rdi va thoang, trén
mdi giudng cb trai chiéu coi, c6 mot vo chin,
man va gdi quan doi cil. Trén ban canh giudng ¢6
du mot géi dd co ban bao gdbm dau goi dau, ban
chai va kem danh ring, gidy vé sinh. Mdi phong
duoc cung cip x06, chau, thing rac, tai dung rac,
bot giat, chdi quét nha va quat. Nha tim tuong dbi
rong, hai bon rira mit v6i guong & bén ngoai, bén
trong ¢6 hai phong tim va vé sinh. Khong gian
trong phong hoi lanh va am, sau d6 t6i duoc biét
do phong da duoc phun khir khuan phong dich.
Hang ngay, dd an dugc dua dén du ba bita véi chi
yéu com, thit ¢4 va rau thay doi. Khi d6 ding thiét
yéu dugc phat d dung hét, ching t6i déu dugc
cung cap day di khi yéu cau.

2. Nguwoi cach li va ngudi phuc vu tai khu
cich li 1a nhém dé ton thwong

Nguwoi tré' vé trong tam trang lo ling va hoi hjp

T6i 1a mot sinh vién nghién ctru sinh, thoi han
hoc va visa di gan hét. Khi dich bit dau lan
rong tir chdu A va toan cau, t6i khong khoi lo
lang va quyét dinh bay vé nudc cho du phai bo
d¢ viéc hoc. Khi nhén dugc email thong bdo
hay chuyén bay ndi chuyén tir Uc vé& Ha Noi,
t6i da nghi minh khong thé quay vé Viét Nam
trude khi ca Uc va Viét Nam dong cira bién gidi
nham ngan chan sy lay lan cua Covid-19 dang
hoanh hanh khép thé gidi tir thang 1 dén nay.
Thét vong va lo ling khong biét diéu gi s& xay
ra khi toi bi ket lai, c6 thé nhiéu thang nira khi
viéc hoc va hoc béng, va visa cua toi sé két thuc
trong khoang hon mét thang nira.

Hanh trinh bay vé nudc rat kho khin, hau hét cac
chuyén bay ndi chuyén tai san bay trung chuyén
bi hoan hodc hudy. ... nhin may bay ha canh
xudng san bay tai Viét Nam, cam giac cua toi
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van nhu thé chua tin 12 sy that, t6i d vé dén nha.

Nhitng cing thing va thiéu thon trong thoi
gian cdch li ban diu

Sau vai 1an lung ting do chi dan khong rd rang
ctia d6i xtr 1i cach 1, tiép tuc cho doi, khong nhé
dugc 1a bao 1au, cudi cung chiing t6i dugc phan
vé timg phong, bon ngudi mot phong.

Sau khi viéc phan phong & da hoan tit, quan
sat xung quanh van kha bura bon va hdn loan,
thinh thoang c6 can bd phuc vu di qua bao gi do
khong rd. Moi thong tin khong dugce 1o rang lam
ching toi kha cang thang. Trong nhom ciing c¢6
mot s& ngudi nude ngoai, toi doan ho cling rat
bbi rbi vi khong c6 phién dich. Do ching t6i 1a
nhitng nhém dau tién dén khu cach li, cac can
bd phuc vu cling boi roi trong chi dan, lac dua
thuc pham tan phong, lac goi di iy, hay phat
thiéu nudce, sudt an hodc thiéu dd co ban cho
sinh hoat hang ngay.

Sinh hoat t5i thiéu con thiéu thén, vi du mot s6
ban bi that lac hanh li khong c6 quan 4o dé thay
hay mot s6 d6 dung nhu xa phong tam (chi c6
mot banh xa phong cho 4 ngudoi). Poi v6i phu
nir con can ca bang vé sinh vi ding thoi diém
dén thang. Qua quan sét c4 nhén, nhitng nguoi
di cach li rat da dang, bao gdm ca tré nho, nguoi
gia va bénh nhan dang diéu tri bénh man tinh.
Do d6 viéc cung cip cac suat an nhu nhau cho
moi nguoi cd 1€ s€ khong phu hop va da c6 mot
s6 hiéu 1Am hodc xich mich khéng dang co.

Nhitng nguodi phuc vu (bd doi) cling mét va cang
théng tinh than. Nguoi phuc vu van chuyén dd
tiép té tir bén ngoai cho ngudi & cach li ma khong
c6 phuong tién. Do qua nhiéu do, viée chuyén dd
tiép té phai tiép tuc cho dén dém. Nhimg nguoi
phuc vu ciing cing thang khi lam viéc lién tuc
nhiéu ngay (khéng duoc vé nha) va ciing lo ling
khi c6 nguodi duge xét nghiém duong tinh. Qua
mang xa hoi, ching t6i dugc biét cong dong 1én
an viéc tiép té do tap trung déng ngudi, do tiép
té qua nhiéu, ké ca nhitng dd khong can thiét (vi
du ti lanh nhu mot facebooker chup anh). Ngay
1ap tic viée tiép té bi cAm va rat nhiéu nguoi con
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thiéu do sinh hoat co ban nhu da dé cap & trén.

Céc ngay tiép theo, ching t6i cam nhén stress
trong khu cach li vi khong c6 nhiéu khong gian
va hoat dong, chung t6i deo khau trang ca ngay/
dém trur lic ngu, han ché noéi chuyén, dém s
ngay cach li con lai va hi vong két qua xét
nghiém virus cua minh am tinh.

BAN LUAN

Bai viét dé cap mot goc nhin cua mot du hoc
sinh trong tinh hinh dich truyén nhiém Covid-19
bung phat va thuc trang kho khan cia du hoc
sinh (khi visa gan hét va cac chuyén bay bi hiy
gan nhu toan bd). Nghién ctru trudng hop nay
khong thé phan anh tat ca thuc trang cua toan bo
hang chuc ngan nguoi di cach li tap trung tai cac
khu cach li trén toan qudc, ma chi phan anh mot
khia canh nhé véi con mét ctia nguoi trong cude
nhin nhén van dé khac véi cach cac phuong tién
truyén thong va mang xa hoi bén ngoai nhin vao
van d&. Mot s van dé ban luan can dé cap la:
(1) Viéc phan ludng, cach li tap trung duoc y
té va quan doi thuc hién chuyén nghiép va cap
nhat theo tinh hinh dich; (2) Nguoi di cach li
va ngudi phuc vu trong khu cach li 1a nhém dé
bi tén thuong; (3) Mot s6 khuyén nghi can ban
ludn ddi viéc dap ing nhu cau thiét yéu cho cac
dbi tuong da dang di cach li tap trung.

1. Viéc to chirc cach li tip trung dwoc thue
hién kha tét va cip nhit theo tinh hinh dich

Quan sat ciia nghién ctru vién cho thiy viéc td
chtre cach 1i tap trung bao gdm phan ludng, to
chire khu céch li tap trung dugc chinh phu thyc
hién tt va hiéu qua. Mic du thyuc hién cach li
tap trung dugc thyc hién trén dié€n rong voi sb
lwong nguoi 16n (7), chinh phu Viét Nam da
rat nd luc trong viée td chire khu vuce cach li
16n, phuc tap, va dam bao dugc mot sb nhu
cdu co ban chung cho nguoi cach li nhu n
ubng, ngu nghi va vé sinh ca nhan. Pang chi
¥, tit ca chi phi an ¢ tai khu cach li 1a mién phi
toan bo (8). Viéc t6 chirc khu cach li v6i quy
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mé 16n nhu vay doi hoi ngudn luc va luong
nhan luc rat 16n cho thay kha ning phan ng
nhanh véi tinh hinh thay d6i nhanh cua dich
bénh, kha ning lanh dao, t6 chirc t6t clia cac
cép ban nganh ctia chinh pha Viét Nam. Thuc
té quan sat dugc qua qua trinh di cach i cua
nghién ctru vién da phan anh dugc cac chinh
sach chi dao phong va chdng dich Covid-19
kip thoi theo tinh hinh dich cta chinh phu, bo
y té va ban chi dao qudc gia (5). Trong do,
chinh phu Viét Nam cung véi cac ban nganh
dic biét bo y té, quan doi, cong an cira khau
da phdi hop chit ché trong to chirc don nguoi
tlr nudc ngoai tré vé nude, dua nguoi vé cac
khu céch li, sip xép t6 chirc tai cac khu cach li
trong thoi gian ngan véi sé luong nguoi phai
cach 1i 16n khoang 36.713 trén toan qudc (6).

Trén thé giéi, nhidu nudc ciing da ¢ chinh sach
khac nhau Gng phé voi dai dich Covid-19, vi
du nhu Trung Qudc véi chinh sach phong téa
o 1ap ving co dich 1a thanh phd Vii Han (9),
Han Qudc 4p dung chinh sach vira khoanh viing
c6 1ap vung dich, vura thyc hién xét nghiém tim
ngudi nhiém virus trén dién rong (10). Pai Loan
ciing cho thdy chinh sach déi ph6 véi dich bénh
¢6 hiéu qua khi s6 ca nhiém virus dugc kiém soat
& muc twong déi thdp (379 ca nhiém tinh dén
ngay 08/ 04; (11)). Mac du phuong phap cach
li tap trung phong dich di dugc nhiéu nude ap
dung tir ngay dot dau dich Covid-19 bung phat
tai Trung Qudc, chua co nudc nao ap dung cach
li tap trung triét dé tit ca nguoi tir nude ngoai
nhdp canh vé tir sém khi s ca nhidm virus con
thdp nhu Viét Nam. Diu d6 cho thiy phuong
phap cach 1i tap trung tir som két hop voi cac
bién phap khac nhu kiém soat bién gioi, khai
baoy té bit budc, khoanh vung dich va 1ap danh
sach nguoi tiép xiic gan va xa véi cac ca nhidém
1a ¢6 hiéu qua (7). Trong bdi canh Viét Nam 1a
nudc thu nhap thap (12), kinh t& con kho khin,
viée thuc hién t6 chirc cach li tap trung sé luong
16n ngudi nghi nhidm va tir nudce ngoai tré vé 1a
thach thirc 16, vi vay két qua phong dich véi sb
ca nhiém it (251, trong d6 122 d diéu tri khoi)
va chua co ca tir vong dugc béo cao (tinh dén
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thoi diém ngay 08 thang 04, (13)) la rat ddng ghi
nhan. Chinh sach va phuong phap phong dich
quyét liét, cap nhat phu hop véi tinh hinh dich
bénh phurc tap cua Viét Nam da dugc bao chi thé
gidi dé cap dén nhu mot hinh mau phong chéng
dich hiéu qua (14).

2. Nguwoi ¢ cach li va nguoi phuc vu tai khu
cach li 1a nhom d& ton thwong

Nhitng ngudi di cach li hau nhu 1a nguoi Viét &
nudc ngoai nhu du hoc sinh, nguoi di tham nguoi
than, nguoi lao dong & nudc ngoai va mot sd it
1a ngudi nude ngoai va Viét kicu (15). Trong do,
dbi twong ngudi lao dong va du hoc sinh chiém ty
1€ 16n. Trong hoan canh dai dich Covid-19 dién
ra trén toan thé gidi, chinh quyén cac nudc s tai
con dang tép trung vao han ché 1ay lan va thuc
hién cac bién phap hd trg cong dan so tai. Vi vay,
du hoc sinh, nguoi lao dong nudc ngoai tré thanh
nhém nguy co cao va dé bi ton thuong khi ddi
mat véi kho khan trong sinh hoat tai nude so tai,
han ché vé tai chinh do chi ¢6 bao hiém co ban
va nguy co bi tir chéi chdm soc y té& hodc nhan
muc chim sécy té c6 han néu bi nhiém virus. Vi
du, nhu trudng hop cua nghién ctru vién, khi visa
hét han, dong nghia véi viée bao hiém y té va
cac loi ich khac déu khong con. Viéc ngudn tai
chinh han hep s& khién du hoc sinh d6i mit véi
ganh ning chi phi nha ¢ va sinh hoat co ban von
d3 tré nén vo cing kho khan dbi voi ca cu dan
ban x1r tai nudc sé tai. Hon nira, viéc séng xa gia
dinh trong khi phai d6i mat véi khé khan bat ngoy
cling c6 thé anh hudng ning né dén sirc khoe tim
li cua cac du hoc sinh va nguoi lao dong. Vi vay
day c6 thé 1a nguyén nhan dan dén viéc du hoc
sinh va nguoi lao dong quyét dinh vé nudc, mic
du viée di chuyén rat khé khan trong bdi canh
cac hing hang khong hiy va cit giam chuyén
bay clng vé&i nguy co cao lay nhiém Covid-19
trén cac may bay (16).

Déi turong nguoi phuc vu trong khu cach li cling
trai nghiém stress khi 1am viéc dudi cuong do
16n dé phuc vu sé dong ngudi cach li, dac biét
trong thoi gian bat dau cach li theo nhu nghién

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 04, S6 02-2020)
Journal of Health and Development Studies (Vol.04, No.02-2020)

clru vién quan sat duoc. Ho ciing phai d6i mit
v6i nguy co lay nhiém virus cao va kho khan khi
phai cach biét vdi gia dinh trong thoi gian dai khi
nhan nhi€ém vu phuc vu tai khu céach li. Thuc té,
thoi gian nhan vién 'y té va bo doi phuc vu tai khu
cach 1i thuong gap d6i thoi gian ¢ cach 1i theo
quy dinh la 14 ngay. Ngoai ra, ban than nguoi
phuc vu phai thyc hién xét nghiém virus trudc
khi c6 thé tré vé gia dinh va cong dong.

3. Mt s6 ban luin vé viéc dap ing nhu ciu
thiét yéu cho cac dbi twong da dang di cach
li tap trung

Két qua ciia nghién ctru nay dua trén trai nghiém
thyuc té cta nghién ctru vién cho thiy dbi tuong
phai cach li tap trung & Viét Nam réat da dang
vé tudi va gidi, tré vé tir cac nude trén khip thé
gidi. Mic du nhu yéu pham di duogc ¢ ging
dap tmg cho ngudi cach li (theo tiéu chuan quéan
doi), mot b6 nhu cau thiét yéu dac biét cho gioi
va tudi chua thuc su duoc quan tam, nhét 1a phu
nit, nguoi 16n tudi, tré nhod va ngudi nudc ngoai.
Trai nghiém ciia nghién ctru vién cho thiy viéc
dap ting nhu cau thiét yéu cho ngudi cach i con
dic biét ling ting trong thoi gian bat dau cach
li. Do d6, day ciing 14 1i do dn dén nhu cau tiép
té, glri d6 thiét yéu tir bén ngoai vao ting cao
vao thoi gian dau so v4i nhitng ngay cach li sau
d6. Su bat cap nay c6 thé 1a do nhan luc phuc
vu tai khu cach 1i con thiéu va dd dung thiét yéu
cung cap tir kho du trit quan doi nén chwa dap
tng dugc nhu ciu 16n va da dang ctiia ngudi dan
trong thoi gian dau cach li. Tuy nhién, trong bdi
canh dat nudc con kho khin va nhu ciu cach
li ting cao do quyét tim chdng dich ctia chinh
phu, viéc diéu kién cach li con thiéu thén 1a
hoan toan c6 thé hiéu va thong cam duogc.,Mac
du do diéu kién chung cua dat nuéc con han
hep, viée xa hoi hoa dd tiép té tap trung (vi du
mot s do thiét yéu theo gidi, tudi nhu bang vé
sinh cho phu nit, bim va dd thuc phélm cho tré,
phan nhém du hoc sinh cung nhém voéi nguoi
nudc ngoai hd trg ngdn ngit, sim dién thoai...)
cling nén dugc xem xét vi s€ giup giam bdt hién
tuong giri dd thiét yéu d at tir bén ngoai vao khu
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cach li, va do d6 1am giam nguy co 1y nhiém
virus cho cong ddng, va ting hiéu qua cua bién
phép cach li tép trung hon.

Cham séc vé sirc khoe tam than clia ngudi tré vé
va di cach li 1a can thiét, truong hop cu thé 1a du
hoc sinh khi phan 16n du hoc sinh bé ngang viée
hoc trd v& nude, phai dbi mat véi lo 1éng viéc hoc
bi gian doan, khong thé hoc tiép va kho khan tai
chinh. Ngoai ra, nguoi di cach li bi anh hudng tim
Iy khi cong dong bén ngoai chi nhin nhan mot
chiéu khi phan mg qua mirc voi viéce tiép té ctia
ngudi nha ddi véi ngudi di cach 1i. Thém nita, viée
thong tin vé quy trinh cach li khong duoc cung cép
day du cho nguoi cach li ciing 14 yéu t6 1am ting
stress, mdc du su thiéu sot trong giai thich quy
trinh 14 hoan toan hiéu dugc khi qua dong nguoi
di cach Ii va ngudi phuc vu cling da hét minh vi
nhiém vu va cing thing trong thoi gian dai. D6i
tuong nguoi phuc vu trong khu cach li cling trai
nghiém stress khi lam viéc dudi cuong do 16n dé
phuc vu s6 déng nguoi cach li, dic biét trong thoi
gian bt dau cach li. Ho ciing phai dbi mat voi
nguy co lay nhiém virus cao va khé khan khi phai
cach bi¢t voi gia dinh trong thoi gian dai khi nhan
nhiém vu phuc vu tai khu céch li. Vi vay, suc khde
tam than cta nguoi phuc vu (da phz‘in 1a b ddi va
nhén vién y ) cling can dugc quan tdm chi ¥.
Viéc thuc hién cach li xa hdi do dich Covid-19 la
yéu td lién quan dén stress. Nhidu nghién ctru da
chi ra giam giao tiép xa hoi hoac bi ¢6 lap voi xa
hoi bén ngoai déu lién quan dén stress, tham chi
dan dén lo au va trAm cam (17, 18). Mot s6 bién
phép co thé gitip giam bét stress trong khu cach li
tap trung nén dugc can nhéc thuc hién, vi du cung
cép dich vu internet tbt cho ca nguoi cach li va
ngudi phuc vu trong khu cach li ¢ diéu kién lién
lac, két nbi voi gia dinh va ngudi than nhiéu hon.
Ngoai ra, thiét 1ap duong ddy néng tu van tam li
cling c6 thé gitip giam stress cho ngudi bj cach
li va nguoi phuc vy, dac biét voi by ddi va nhan
vién y té 1a doi ngii phuc vu trong thoi gian dai noi
tuyén dau chong dich. Nghién ctru méi nhat vé
strc khoe tam than cua déi twong nghi nhiém virus
Covid-19 & Viét Nam cho thiy c6 lo 4u trim cam
va giam chat luong cudc sdng (19). Do do, viée
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thyc hién thém nghién ciru vé stic khoe tim than
ctia nguoi di cach li va nguoi phuc vu trong khu
cach Ii tap trung 1a rat can thiét.

KET LUAN

Viéc t6 chirc cach li 1 bién phap dung dén nham
du phong lay lan dich. Khu cach li tp trung duoc
t6 chirc kha tot voi sy phdi hop ciia nhan vién y
té va quan doi va da dap ung dugc nhu cau toi
thiéu ctia ngudi cach li. Mot s6 van dé kho khan
lién quan dén nhu ciu co ban cta timg c4 nhan
nguoi cach li con tdn tai dic biét trong nhiing
ngay dau cach li. Van d¢ stic khoe tam 1y ciia
ca nguoi cach i va nguoi phuc vu cach li chua
duogc quan tdm. Nghién ciru khuyén nghi viée to
chire cach li ¢6 thé tét hon néu cac dd ding thiét
yéu c6 tinh t6i sy khac biét van hoa, tudi, gioi va
ngdn ngit cuia nguoi di cach li. Dich vu chdm soc
tu van tim 1y cho ngudi cach li va phuc vu cach
li 14 can thiét trong bi canh chinh sach cach i
tap trung co thé con tiép tuc kéo dai nhiéu thang
do dich Covid-19 van con dién ra rat phirc tap tai
Viét Nam va trén thé giéi. Nghién ciru cu thé vé
strc khoe tAm than ctia nguoi di cach li va ngudi
phuc vu cach li nén duoc thuc hién sém dé co thé
hd trg duge tdt nhét viée cham soc stre khoe tm
than cho cac dbi twong nay. Nhin chung, cong
tac thyc hién cach li tap trung tai Viét Nam da
duogc quan tim va dap ing duoc yéu cau cach li
dam bdo an toan trong dai dich Covid-19. Nhiing
khia canh chua duoc t6t cua van dé cach i tap
trung dd néu chi nhu mot dong gdp nham cai
thién va lam t5t hon nita nhimg nd lyc dang ghi
nhan ctia Pang va chinh phu trong thoi gian qua
ndi chung, va cong tac cach li tap trung noi riéng.
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Inside a mandatory quarantine centre preventing Covid-19 in Vietnam:
An emic point of view

Hoang Lan Van', Le Minh Thi’
! Hanoi Medical University
’Hanoi University of Public Health

Objectives: This article describes what happening inside a Covid-19 mandatory quarantine centre
in Hanoi, Viet Nam through experiences of a Vietnamese oversea student returning the country;
and discusses issues regarding the implementation of mandatory quarantine. Methods: A single
case study method was used and based on experiences of the researcher who was an oversea
student returning the country and being in mandatory quarantine for 14 days in Northern Vietnam.
Dairy notes and participated observation were applied to collect data. Theme analysis were used
to provide additional understandings of the Covid-19 prevention in Vietnam. The study results
were reported in themes and relevant dairy stories. Results: The mandatory quarantine centre was
managed effectively in meeting basic needs of quarantined people as a result of an efficient teamwork
including healthcare workers and army forces. However, need differences in gender and age groups
have not been considered. Also, mental health issues among people in quarantine including those
providing services in quarantine centres have not been paid much attention. Conclusion: The
study results indicated that there is a need of having more people providing services in quarantine,
particularly during early time period of quarantine, in order to decrease workloads for staff and
meet various needs of people in madatoty quarantine centres. Mental health services are needed for
both citizens and staff in quarantine places.

Keywords: Case study, corona virus, Covidl9, mandatory quarantine, pandemic prevention, social
isolation, Viét Nam
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