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TAC PONG CUA GIA CA THUC PHAM AN TOAN DEN
QUYET DINH LUA CHON CUA HANG BAN LE THUC PHAM
AN TOAN CUA NGUOI TIEU DUNG HA NOI

Ao 1.7
Nguyén Thi Thu Hwong*

Tém tit

Nhu c&u vé thwe phdm an toan ciia ngudi tiéu ding ndi chung va ctia ngudi tiéu ding Ha
Néi la rit cap thiét vi né anh hudng téi siec khée cia cd nhdn va gia dinh. Moi nguoi tiéu diing
déu mong mudn duoc tiéu ding cdc thyc phdm an toan nhung nguon cung va 56 Izm'ng cung wng
hang thuc phdm an toan ra thi tmm:g chua cao, dong rhm gid san pham thue phdm an toan cm:
qud cao so voi thu nhdp cua mot s6 nhém dén cu nén cdu thi truomg con nhiéu han ché. Bai viét
nay tim hiéu th;rc: trang tdc dpng cua chinh sach gia cua mra hang bdn lé thuc pham an toan 16
hanh vi quyét dinh mua cia ngum tiéu dung fir d6 dé xudt cdc gidi  phap cho cdc cira hang hogc
doanh nghiép ban lé thyc phdm an toan vé chinh sdch gid nhdm thic ddy nguoi tiéu ding quyét

dinh mua thuec pham an fodan.

Tir khéa: Gia ca thyc phim an todn, ngudi tiéu dimg, thirc phim an toin (TPAT), cira

hing ban 1¢ thyc phim an toan.

1. Dat van dé

Thuc phim an toan (TPAT) 13 nhimg
thuc phim c6 ngudn gdc xuat xir 16 rang, duoc
cic co quan chirc ndng ctia nha nudc gidm sat
tir khiu san xuét, ché bién, tiéu thu va chimg
nhan dat tiéu chuin chét lugng theo quy dinh.
Céc loai thuc phim niy déu c6 chung dic
diém 13 mang lai sy an toan cho sitc khde cla
con ngudi nhur khong bi ngé doéc, bd dudng
cho co thé, khong lo di chimg vé bénh tit va
han ché t5i da viéc gdy 6 nhiém méi trudmg
song trong hién tai va ca twong lai sau nay.
Cira hang ban 1¢ TPAT trong pham vi cudc
diéu tra nay gdm: cira hang chuyén doanh ban

*Nguyén Thi Thu Hirong, Thac s, Khoa Quan tri kinh
doanh, Truémg Dai hoc Lac ding — X3 héi.
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i¢ v& TPAT va quay hang TPAT cua siéu thi
ban 1¢ tdng hop. Hién nay gia ban TPAT tai
cira hang chuyén doanh bén 1é va siéu thi
thudng cao hon tir 2 -4 lan gla san phim cing
loai tai chg. Chi phi dé san xut va phan phéi
TPAT cao hon nhiéu so véi thic pham thong
thuong, chang han ddi vdi rau an toan, ngudi
tmng phai dau tu nhleu cong sirc va chi phi
pip 10-15% so vdi trong rau theo phuong
phap thong thudng, tir chon gmng, chdm soc,
thu hoach va khi dua san phim ra thi tnxémg
con phai dau tur nhiéu chi phi khic nhwr dong
gdi, bao bi, nhdn mac.

Tiéu dung TPAT dang la vén de néng
hién nay. Nhiéu nghién céu cho rang, kho

khin ctia thi truong TPAT khéng phai la dan
vio ma 13 diu ra, ciu vé TPAT dang v cung
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I6n vA cdp bach. Tuy nhién, viéc tiéu thu
TPAT rat chim chap, siéu thi l6n tiéu thu mét
ngay dugc 70 kg rau ma trong khi d6, cho
truyén théng c6 luong tiéu thy rau cao hon gip
nhiéu lan. Cira hang tién loi ca budi sing mdi
ban dugc 2 con ga ma cung thoi gian d6, mot
ngudi ban ga tai mot chy truyén théng co6 thé
ban duwgc 50 con... Mic di ngudi tiéu ding
ngdy nay di cé trinh do cao hon, ho déu nhén
thitc duge viée tidu ding khéng 3 ngudn goc
la khong an todn cho sirc khoe clia ho va gia
dinh ho, nhung tai sac ho van Iya chon cho
(chg truyén théng, chg céc, chg tam) 1am noi
mua thirc phim la chii yéu ma chua chon siéu
thi, cac cira hang tién ich ban TPAT cho bita
an hang ngay? Co rat nhiéu nguyén nhan nhu
ngudi tiéu dung chwa nhin thire duge nhimg
lgi ich khac biét ma TPAT cé thé mang lai cho
ho so véi thuc pham théng thm:rng, nguoi tleu
dung chua tin twéng vao chit hrong, ngubn
gbc san pham duoce ban tai cic cira hang ban 18
thuc phdm an toan, chua c6 thai @9 tich cyc
d6i v6i cira hang ban 1& TPAT, hodc do mirc
gia cua cac cira hang dang cao hon so véi che.

Trong nghién ciru ndy, tac gia dé cap dén
van dé gid ca, tra 101 cdu héi lidu gid ban tai
c4c clra hang ¢6 anh huéng dén quyét dinh hya
chon mua thuc phim tai cira hing ban 1é
TPAT hay khéng. Cac nghién clru cia Chu
Nguyén Méng Ngoc vd Pham Téin Nhit
(2013); Masayoshi Maruyama va Le Viet
Trung (2006) dd chimg minh dugc ring, yéu 6
gia ca 12 nhan 16 anh huéng dén quyét dinh lya
chon kénh siéu thi. Nguét ti€u dung s& wu tién
chon kénh siéu thj vi gid & ddy duoc niém yét
13 rang, ngudi tidu dung dé& dang tim hiéu va
so sanh gid c4 cha cic san pham cung loai ¢6
nhdn hi€u khac nhau. Tuong tu, nghién cim
cia Hosseini va cac cong si (2014) cho théy,
yéu td thudc vé& cira hang nhu gia ca déu cé
anh hudng true tiép va ¢6 ¥ nghia dén viée lua
chon cira hang cua ngudi tiéu dung. Do vay,
trong nghién ciru nay, gia thuyét dugc dat ra
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la: Gi4 ca TPAT 13 mét nhin t thc dong den
hanh vi lya chon cira hang cua nguol tiéu
dung.

2. Co s& I ludn v& gid thye phim cia
cira hang ban )¢ thyc pham an toan

Theo Nguyén Bach Khoa va Cao Tuin
Khanh (201 1), gia thwong mai dugc hiéu 13
“lrgng tién phal tra cho m{t mit hang hojc
dich vy, bao gém mei sy bao hanh, giao hing,
chiét gla dich vu hoiic céc diéu khoan khéc ma
c6 thé xemn nhu 13 mdt phén cia diéu kién mua
ban va khong dugc thanh toan mét cach tich
biét trong cac giao dich va thyc hién thueong
mai cia c¢éng ty trén thi truong muc tiéu cia
nd”, Gia ban phai tuong thich véi lgi ich do
san phim mang lai, twong thich vé4i sy chép
nhin cia khach hang khi mua (trd gid) va khd.
ning thanh todn cua khich hing. Piéu niy
khong chi lién quan dén gia thvong mai cia
mit hang ma c¢é quan hé dén “gia tiéu ding”
cua san phim dé (& day gi4 tidu dung dwoc
hidu 12 chi phi bing tién, thoi glan cong S\C
ma khich hang s&r dung trong sudt tudi tho sin
pham).

Theo Philip Kotler (2013), gia ca cta

ngudi ban 1& 14 mdt yéu t6 chii yéu xac dinh vi

tri trén thi tredong va né phai duge quyét dijnh
phil hgp véi thi trudng muc tiéu, danh myc san
phim va dich vy, vi thé canh tranh cia ngudi
ban 1é. T4t ci nhiing ngudi ban 1é déu thich
tinh phu gi4 cao va ban duge khéi hrong lon.
Nhung thudmg hai muc tiéu niy khéng di lién
v6i nhau. Nhitng ngudi ban 1€ tinh phuy gid-cao
thuong ban duwge khoi llmng nhd (cic cira
hang chuyén doanh, hang chat lugng, cao), con
nhitng ngudi bén 1& tinh phy gia thip thudng
ban dugc khdi hrgng 16n (nhithg ngudi ban
hang dai tra, cdc cira hang ha gia). Chinh séch
dinh gia ciing c6 vat tr0 quan tl'Oﬂg Hau héi
nhirng ngl.rm bén I¢ dinh gia thdp cho mdt $0:
mit hang d¢ cdu din khach hiang. Ho tinh ha
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gi4 d6i voi nhimg sin pham hru théng twong
d6i cham.

Mot sb cong nghé vin dung dinh gia
trong thuc té kinh doanh ciia doanh nghiép
thuong mai ban 1¢ nhu sau:

- Cic cong nghé dinh gia ph6 hang (hdn
hop mit hing) cia doanh nghiép thuong mai
ban 1é: dinh gid nhom m3t hang cho nhimg loai
miit hang khéc nhau trong nhém (khac nhau vé
chi phi, d4nh gi4 ctia khich hing vé cic dic
diém, gia ciia dbi thi canh tranh); dinh gia cic
mit hang co tinh tron bd (nhimg mit hang phu
ma khich hing cé thé chon thém bén canh mit
hing chinh); dinh giid cic mat hing ¢6 tinh
ddng bd (nhimg mat hang phy cén thiét phai di
kém v6i san phdm chinh méi c6 thé sir dung
dugc).

- C4c cdng nghé diéu chinh gid ca: dinh
gia chiét khau nh chiét gia khuéch truong cho
ngudi tiéu ding (cic bién phap khuéch trurong
nhw %8 6, ha gid, giam gia cho mot d6i tugng
khich hang..), chiét gia theo sé lugng (chiét
gid cia liy ké), chiét gia theo mua (12 si giam
gia cho khich hing vio miia & 4m); dinh gia
phin biét theo khach hing, theo hinh thirc san
phém, thdi gian; dinh gid tim ly, céin ¢ vao
mdt s6 tm 1y cua ngwrdi tiéu ding nhu: nguoi
ticu dung tin rang gid phai twvong duong va
chi phi, c6 méi quan hé thuin giira gia va chét
lrgng; dinh gia dé quang cdo (trong mét vai
hoan canh nao dd, cic doanh nghiép thuong
mai bén 1& s& tam thoi dinh gid ban san phim
thip hon gid niém yét va thim chi thip hon gia
thanh dé quing cao).

Bén canh d6, dé gidi thich cho viéc chép
nhin mirc gii ban 1& thuc phim an todn cia
ngudi tiéu dung, tic gid Lau Kwan Yi (2009)
giai thich ring kién thirc v& sin phdm c6 thé
anh hudng dén sy sin sing ciia ngudi tidu
ding dé mua thyc phim hitu co. Khi ngudi
tidu ding trang bi cho minh nhiéu kién thirc vé
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thuc pham an toan, ho cé kha ning phin biét
thuc pham an toan v&i cic thyc phim thong

thum:lg, ho sin sing tra g1a cao cho viéc mua
thuc phim an todn.

3. Phuong phap nghién ciru

Nghlen ¢l sir dung dir liéu thir cap va
50 cip.Dir lidu thir cdp cia nghién ciru bao
g0m nhung théng tin, quan diém, hé théng ly
thuyét va dir liéu lién quan dén hanh vi mua
thyc phim an todn cia ngudi tidu dung noi
chung va nguoi tiéu dung Ha NGi néi riéng,
thuc trang hoat d6ng marketing cia doanh
nghiép bén 1é thuc phiam. Dit liéu thir cip duge
thu thdp tir cic ngudn: S¢& Coéng Thwong Ha
N6i, S Nong nghiép va Phat trién Nong thon
Ha N1, website cua cac doanh nghiép ban lé
thue phim... Dit liéu so cip duge thyc hién
thdng qua diéu tra va phong vin. Nhitng ngudi
tham gia phong vin bao gdm ci nhimg ngudi
d3 mua hojc chua mua thuc phim an toan tai
cac cira hang chuyén doanh thic phim va siéu
thi ban 1 thyc phim an toan. Tac gia di thyc
hién khao sat bing cach gtri phiéu héi dén 250
ngudi tidu dung trén dia ban Ha N§i vao thang
9 va 10 nam 2015. Viée 14y phleu trire tiép nay
dam bao sb phiéu bao quat vé sb lugng ngudi
tiéu dung va cac dac dtem vé gigi tinh, trinh 46
hoc van, thu nhap, nghé nghiép, gia dinh co tré
nho. S6 hrong phleu thu v& c6 214 phiéu trd
101 (dat 85,6 %).

4. Két qui va thio luin

Tix két qua nghién cim dinh tinh (phong
vAn chuyén sdu) va nghién ciru dinh lugng,
thirc trang gia ca cla cira hang bén 1¢ TPAT
duoc téng hop lai nhur sau:

Theu bang 1, hau hét ngum tiéu dung
déu cho ring cac cua hang ¢ nhiéu mirc gia
khéc phau cho mdi loai sin pham dé khich
hang c6 thé dé dang lra chon, mirc gid nay la

phu hop val c:hat lugng san pham; gia cd cdc
san phim thiét yéu (rau, thit lom) cia cira hang
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niém yét 1o

ma ho dén mua 6n dinh hon so véi cira hang  cua cira hang ho dén mua ‘iu‘?? i ﬁ:ifé"ﬂ]
ban 1&¢ TPAT khic, gia ca san pham tai cira rang. Ho ciing cho rang viéc g1 TPAT 6 e :j‘_ﬂﬂj
hang ré hon cic cira hing TPAT khéc. Nhiéu hang cao vi chi phi san xuat k'mh 'flﬂﬂ-“h Ca0'vd P L
nguoi tiéu dung ciling cho rang gia san phim  ciing chip nhan gia ban clia cua hang. o "
xo%°
5. % A (i |
Bang 1: Thong ké mé ta d4nh gia ciia ngudi tiéu ding vé gia ca san pham ta1 curra Tt !
hang ban 1é TPAT (n = 214) uﬂuﬂ
STT | Bién quan sét Gia tri | Sai s6 chuén | PO Gia | Gid | geu®
trung binh | khi udc léch_ tr1 tr1 L
luong gia tri | chuan nh:::_r I{h{
trung binh nhiat | nhat
1 ' e !
Cira hang c6 nhiéu muc gia -
GC1 | khéc nhau cho méi loai san 3,46 0,028 0,778 1 5 5
pham dé t6i Iwa chon
> 2 % Z Biag !
aeg | ‘61 S0 pham Suoe mikm yet 3,65 0,025 0,691 | 1 5
ro rang -
’ = = e s TH
Gea | Muc gia ph hop vt chat | 5 4 0024 | 0725 | 1 5
lrgng san pham
(ia ca cac san Phﬁm thiét yéu lamb
(rau, thit lon) 6n dinh hon so _
3,50 0,024 0,742 1 5 |
GC%| V6i cira hang ban 16 TPAT ’ Lol
khac ne
TR A . = —in I8
Gia san pham ré hon cic cira =
2 0,028 0,789 1 5 —
B hang ban lé TPAT khac 33 4 T
Gia béan tai cira hang cao vi any
GC6 | chi phi san xuat kinh doanh 3,44 0,027 0,763 1 5
cua cira hang cao
goy| o0 R MR IS GRS | o 0,025 | 0708 | 1 5 "
san pham cua cira hang
Nguon: Két qua diéu tra E'E‘.:m
i
Ly

Tir két qua trén cé thé thdy rang, gia ca
c6 tac dong dén quyét dinh chon mua TPAT
cua nguoil tiéu dung tai cac ctra hang ban lé
TPAT. Két qua nghién ciru nay cling dong
nhat véi két qua nghién ciru ma tic gia thuc
hién trudce do.

Theo két qua nghién ciru dinh tinh, mot kg
sd nguoi tiéu ding d3 chia sé:
“Cé hém minh mua c6 vai thir gom: 1,
mo rau cai xoong, 1 mo rau mm’fng, 3 lang ca i,
chuama ciing mat den 65 nghin dong”
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“Di mua thyc phdm & ctra hang sach
thay ciing yén tam, nhung mﬂt b.tra com Voi
rau, thit, ca sach co chi phi gdp mdy ldn so voi
thiec phdm mua & chg. Voi mikc gid thuc phdam
sach qud cao nhu hién nay, toi ciing khong sir
dung thuong xuyén dugc”.

“Trudc bac ciing hay mua o cira hang
thu'c pham sach gan nha, nhung gia ngay cang
d“at nén bac quyet dinh ldy rau ciia nguéi quen
trong & qué”

Cé thé thiy, véi gid ban qua cao nhu
hién nay & cic cira hang ban 1¢ TPAT da khién

MO! TRUGNG KiNe DoANe |13,

khéng it npiéu ngudi tiéu ding e ngai va ho
kho c6 thé mua dugc moi sin phdm TPAT
thuong xuyén cho bita &n hang ngay cia gia
dinh hg Loai TPAT ma nguol tiéu dung mua
chil yéu hién nay van 1a rau ¢t vi chi phi mua
loai thic phdm nay thap hon so véi cic loai
thire phﬁn:l khéc nhir thity hai san, thit gia svic,
thit gia cim. Theo két qua diéu tra, trong sb
192/214 ngutr tra Ion c6 lua chon cira hang
ban 1& TPAT khi mua thuc phim, loai thuc
phiam duge ho mua nhiu nhét trong mot thing
qua 1a (két qua dugc tong hop ¢ bang 2):

Bang 2: Thong ké loai TPAT dwgc ngudi tiéu dung mua nhiéu nhat trong mét thiang

tai ctra hang ban 1€ TPAT
oai TPAT Ran xanh, | Thiy hai | Hoa Thit so ché | Thuc phdm ché
raucliqud |san tuoi/{qua (gia sic, gia | bien sdn (xic
dong lanh cim) xich, dim bong)
Loai cira han
ban 1é TPAT
Cira hing chuyén . . .
| 19 6,9%
doanh TPAT 15,9% 10,5% 13,2% 8,1% o
Quayhaog IPA S8 | 94% | 94% | 95% | 85% 8,6%
si€u thi ban le tong hop

Ngudn: Két qua diéu tra

Thuec té, gid san pham TPAT cia cic cira
hang ban 18 TPAT dang cao hon so vdi chy
truyén thong. Nhiéu ngudi tiéu dung danh gia:
“thuc pham dwoc phdn chia thanh 4 cdp: ré
nhdt la cdc thic pham bdn ngodi cho céc, dén
cho I6m, dén siéu thi rdi cudi cing la dén cdc
cwa hang thuc phffm sach”. That vay, cac san
phim rau xanh, trimg, thit bin tai chg va cic
cra hang chuyén doanh thudmg cé gia chénh
kha cao so véi cic cho bén ngoai, cao gép 1,5
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_ 3 13n so v&i gia ngoai cho, ching han, néu
cling mgt thoi diém, trong cira hang chuyén
doanh rau mudng ban 10.000 déng/mé; rau
ngét  10.000 d6ng/md; méng toi 8.000
ddng/mé; trimg ga 54.000 dong/chuc; thit Ion
vai, ba chi 1 165.000 dong/ke thi & ngoai cho
céc dén sinh, rau mudng, mong toi chi khoang
3.000 ddng/md; rau ngdt 4.000 ddng/mo;
tning ga ta 35.000 dong/chuc; thit lgn nac val
80.000 dong/kg, d4t nhit 1a thit ba chi 90.000

quAN LY KiNH TE EZ]




VEMR

MOI TRUONE KINH DOANH

dong/kg... Trong s6 192 ngudi tra 101 vé sb
tién ma ho da chi cho TPAT trong mét thang

TAC PONG CUA GIA CA THUC PHAM..

(qua, két qua dugc téng hgp nhu sau.

Bang 3: Thong ké s tién nguwdi tidu ding chi mua TPAT trong mot thang tai cua

hang bén 1é TPAT

STT  [S6 tién ngwoi tiéu dung chi cho viée mua TPATP 18 (%)
1 Dudi 1 tridu ddng — 12,6

D ITir 1 tridu dén dudi 3 triéu dong | 51

3 M 3 tridu dén dudi S tridu dfing 26,7

4 Tir 5 triéu dén dudi 10 triéu déng | 8,7

S Trén 10 tridu dong 1

Cé thé thiy, s6 ngudi tiéu dung chi tir 1
— 3 triéu ddng/ thang chiém ty 18 khi cao
(51%), diéu ndy ching t6 ngudi tiéu ding sin
sing chi trd mdt khoan tién khong nhé so véi
mirc thu nhip chung clia ngudi din hién nay
d& mua TPAT véi mong mudn an toan vé siic
khoe cho ban than va gia dinh ho.

Nhu vy, mét 3o nita ¢é thé ndi ring,
gia cd TPAT c6 anh huéng dén hanh vi lua
chon cira hiang ban 1€ TPAT cla ngudn ticu
ding. Tuy nhién, hién nay cac cira hang ban 1&
TPAT mdi chi thu it dugc nhém ngudn tiéu
diung c6 thu nhdp kha tré l€n do gia ca san
phim & céc cira hing ndy cdn cao hon so chg
truyén thdng, che céc... ‘

Cac chit doanh nghiép déu thira nhin
rang: “Gid thanh la mét trong nhitng kho khin
dé mo rong thi truong tiéu thu cho TPAT, nhdt
la doi v&i gici binh dén, nhitng ngudi cé thu
nhdp trung binh”.

Mot doanh nghiép khéac ciing chia sé:
“Toi vira phadi dong cua mot cua hang rau
sach vi é qud, moi nguoi kéu ca vi lo sg rau

QUAN LY KINH TE

Ngudn: Két qua diéu tra

bén, nhung rau sech ddt hon mét chit la ho
vin tié‘}: tuc mua rau thuong’.

Viéc kiém soét gia TPAT trén thij trudng
con nhiéu bat cip. Bén canh viéc mot s siéu
thi tham gia chuong trinh binh 6n gi4 do S¢
Céng Thurong khoi xudng, khi dé NTD ciing
dugc mua mdt sé san pham thiét yéu cé gid
phit hop, it bi bién dong theo thi truomg. Tuy
nhién, ngoai cac dip binh 6n gié thi van con ¢
hién tuong, cdc siéu thi ning gia hodc gii
nguyén gi4 khi chi phi diu vao di giim dé bl
vio s lugng ticu thu sut giam. Viéc ndy cing
khién siéu thi va cira hang chuyén doanh ban
1&¢ TPAT kém lgi thé vé gid so véi chg truyén
thong.

Dé thiic ddy viéc mua hang, nhiéu doanh
nghiép canh tranh nhau bing gia, dic biét i
cac siéu thi, thudng xuyén cé cac dot khuyén
mai giam gia, tdng kém san phﬁm. Nhung van
dé chét luong san pham, ngudn gbc sén phém
con khién ngudi tidu ding hoai nghi, vi nhiéu
san phim nh thit g, thit bd ¢6 gi4 ré hon ci
chg. Tai mét s siu thi 16n, nhidu sin phim
tiwoi nhu thit g3, san phAm déng lanh gid lai
kha thip, thim chi thap hon nhidu so véi cho,
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ching han thit dui gd c¢dng nghiép trong siéu
thi 13 51.0004/ kg, & chg 1a 85.000 dlkg, diéu

.nﬂy khlen ngudi tiéu:dung cam thay nghi ngo

ngudn gbc, chét luong ciia san pham, cho ring
siéu thi nhdp hang thai loai tir cac nudc
khac.C6 ngudi ti€u dung dd phan nan “Mpt vai
Idn vao cira hang thyc pham sach gan nha 161
thy rau thi héo vang, rau rk: bi théi gbc, cé
hém mudn dn muo'p diing song thi thdy qua da
Iém ddm vang r6i” hodc “Ngay chi nhdt, t6i
dita bon tré i siéu thi, nhin thdy thit dui ga
trong cdc khay rét sach sé, hdp ddn, t6i mua
vé rdan cho ban tré an, nhung luc dn, bon tré
cir kéu thit nhdo va nhat qud, khéng ngon bing
mua ngodi chg”

Nhu vdy, néu cc cira hing ban 18 TPAT
khong cé chinh sach gia tot thi s& dan dén vlf;c
hang héa kho tiéu thy, bt tén dong, giam chit
hrong, didu nay s& dan t6i sy nghi ngai cia
ngudi tiéu ding khi chon mua- loai thuc phim
nay, anh hudng dén quyet dinh lra chon cira
hang. K& qua cu thé nhur sau: Trong tong sb
214 ngudi trd 16 cau hoi vé quyét dinh Iya
chon cira hiang ban 1é TPAT, c6 22 ngud chua
hra chon cira hing béan 1€ TPAT, ¢é 192 nguoi
da quyét dinh tra chon cira hang ban 1€ TPAT
(chiém tj 1¢ 90,0 %) lam noi mua thuc pham.
Trong s0 192 ngudi da lya chon cira hang ban
1& thyc pham an todn 13 noi mua thye phim, ¢6
6,6% nguoi trd 161 ho khdng bao gi¢ thay d6i
cita hang ban 1é TPAT ma ho dd chon; co
19,6% ngudi tra 16 ho hiém khi thay d6i cta
hing ban 16 TPAT mi ho di chon; cé
64,1%ngudi tra & ho thinh thoang thay dbi
cira hang ban 18 TPAT; ¢6 9,8% nguoi tra 1o
ho thudmg xuyén thay d6i cira hang ban 1¢
TPAT.

Nhu vay,nhan t5 “Gia ca san pham clia
cira hing bin 16 TPAT” c¢6 anh hudng dén
quyét dinh lya chon cira hang ban 1¢ TPAT cia
nguoi tiéu dung. Nhitng nguoi ti€u dung da
quyét dinh mua TPAT thi ho chip nhin gid
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cia sin phim, ho cho rang gid ban san phim
cao vi chi ph1 san Xxuit kinh doanh cia cira
hing cao, vin d& 13 ho cin so sénh v& gia ca
san pham TPAT gilfa cic cira hang khi quyét
dinh mua tai ctra hang ndo, ngudi tiéu dung s&

lwra chon cira hang ¢ gid ré hon vdi nhig sin
pham ¢é cling chét lugng.

5. D@ xuit giai phap

Tu két qua nghién mm trén, nhém tac gia

dé xuat mot sé giai phap vé chinh sach gia cho
cra hang ban 1& TPAT nhim nang cao hiéu

qua hoat d¢ng kinh doanh ciia cira hing trén
dia ban Ha Ndi.

Thir nhdt, trudc nhitng thic méc, hoai
nghi clia ngud tiéu ding vé mitc gia cao cha
TPAT, doanh nghiép can c6 nhimg giai thich
6 rang, minh bach vé cic chi phi ciia san
phim. Doanh nghiép ciing khéng nén &t mirc
gid cao dé bu dip cho lugng hing bj ton, hong
khéng tiéu thy duge, vi nhir vy, doanh nghiép
cang khé tiéu thy san phim, krong hang tén
cang nhidu hon. Doanh nghiép c6 thé ban gia
ha déi vdi nhitg san phim gan hét thoi han sir
dung nhu d6i véi hing thuc phim tuoi song
bin trong ngdy, vao cudi budi chiéu, doanh
nghiép nén ha gia san pham.

Pé co thé thic day ngudi tiéu dung mua
san pham, trrdc hét, doanh nghiép can gmp
ngudi tiéu ding c6 nhén thirc ding va chip
nhan duge mirc gia ban san pham ciia cac clra
hang ban lé TPAT. V&i nhiing thic méc, hoai
nghi clia ngudi tiéu dung vé mitc gi4 cao cua
TPAT, doanh nghiép can ¢6 nhitng gidi thich
16 rang, minh bach vé cic chi phi cia san
pham nhir chi phi sin xudt, bio quan, phan
phéi. Doanh nghiép ¢6 thé két hop vdi céc co
quan nha nudc nhu SO Y té, S& Cong thuong,
vai cdc hiép hdi nhur HQI Bao vé quyen lt;rl cho
ngudi tiéu dung, cac té chitc nhur Néng n 1l¢p
hitu co Viét Nam (PGS), dé tuyén truyén vé
thyc phdm an toan, gilp nguo tiéu ding biét
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duge qué trinh san xuat TPAT, nhitmg chi phi,
nhitng khé khin dé cé thé san xuit dugc sin
phﬁm ¢o chit hrong, dam bao an toan sitc khoe
cho ngudi sir dung, ngudi tiéu ding cdn phai
thay ddi nhén thirc, théi quen tiéu ding tir
“ngon — bd - ré” sang nhin thirc sang “ngon —
b6 - an toan — gid phit hgp” vi nhitng TPAT c6
chi phi sin xuit cao hon, thdi gian cé san
phim lau hon, sian pham nhanh bj héng hon...
tir d6 gitp ngudi titu ding cé thé chip nhén
dugc gid san phim, c6 ké hoach chi tiéu cho
TPAT. Tuy nhién, doanh nghiép ciing can tim
cach ha gia san phim dé nhitng ngudi tidu
dung c6 thu nhip trung binh ciing cé thé mua
san phdm. Doanh nghiép c¢6 thé tim mua hing
truc tiép tir cic nha san xudt, gidm cdc khau
trung gian, viéc nay viua dam bao hang hoa
khong bi trd tron véi hang kém chit luong,
vira giip doanh nghiép giam thiéu chi phi, ¢é
gia din vao hop 1y, tir 46 6 thé ha gi4 thinh
san phim. Doanh nghiép ciing c6 thé mé rong
ddu tr & khau sin xuét, hinh thanh mét quy
trinh san xuét khép kin nhim gidm chi phi dé
¢é gia thanh tét hon.

Thir hai, doanh nghiép cin tim moi bién
phap d€ ngudi tiéu dung co theé chép nhén gia
cua ctra hang, vi du nhr sau:

Vé dinh gia san phdm. Doanh nghiép ¢6
thé d6ng goéi hang véi céc sb lwong/ khéi
luong khac nhau véi cic mirc gis kbic nhan dé
nguoi tiéu ding dé dang hra chon theo mong
mudn va kha ning chi trd cia ho. Doanh
nghiép ciing cin tim kiém nhiéu nhin hiéu
hang héa khéc nhau véi chat luong khac nhau
nhu mot s6 cira hing biy ban quiy “rau him
o™, quay “rau an toan” (thirc chét day 1a nhém
thuc pham khong giy hai) véi cdc mic gia
khac nhau. Thic pham c6 dic thi 13 tinh ddng
b6 kha cao. Ngudi ti€éu diung khi di mua thc
phiam, ngoai nguyén liéu thye phim chinh thi
ho cin phai mua thém cdc loai nguyén liéu
thuc pham khéc d& két hop ché bién thanh
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mén #n. Do viy, c¢ic doanh nghi¢p cling can

xem xét viéo dinh gis nhitng san pham phudi -
Vi du, doanh °

kém sin phdm cho hop ly. VI
nghiép nén dinh gia canh tranhggﬂlﬂl? hon htiéc
bing véi ddi thu canh tranh) d0i voi san pham

chinh, va dinh gi4 cac cho cdc san pham phuy.

Vé cic phwong phdp diéu chinh gid
Doanh nghiép cin chiét gia san phrﬁm theo
khéi lugng cho khach hang, theo ddi tuong
khach hing (ngudi mua thuong xuy€n). Doanh
nghiép cin duy tri thuc hién céc chwong trinh
khuyén mai trong cc dip ddc biét nhwr ngly
8/3, 20/10. Khi giéi thiéu sin phim méi,
doanh nghiép ciling co thé tham gia c4c chuong
trinh vé “binh 6n gia” do S& Cong Thuong Ha
Noi td chirc d& ning cao uy tin, sy nhén biét
ctia khich hang vé doanh nghiép. Trong hoat
déng hing ngay, doanh nghiép c6 thé ban gia
ha déi véi nhimg san phim gin hét thoi han si
dung nhu déi véi hang thyc phim tuoi song
bén trong ngay, vio cudi budi chiéu.

Ngoai ra, doanh nghiép ciing can thuimg
Xxuyén kiém tra viéc niém yét gia ban, nhwr viéc
niém yét gia phai rd rang (d6i vi hang dé i
mét, th déng, cin cé chét liéu nhin hang phi
hop, tranh phin hing bi nhoe, khich hang
khéng biét 15 théng tin v& gid); gia phai gin
ding v&i san pham (nhiéu cira hang ¢6 gid sén
phim nay dugc gin véi san phim khéc), khi
cé sy didu chinh gi4 phai didu chinh ngay trén
gis hang dé tranh trudng hop khach hang thic
mic gia trén héa don khdng ding véi gid ghi
tai quay.

6. Két luidn

Ngudi tiéu diing déu mong muén duge
mua thc phﬁm coO 10 ngu:‘:"in géc Xuét X\, an
toan cho sitc khoe ciia ban than va gia dinh ho.
Trén thyc t&, c6 rit nhidu yéu t8 tic dong dén
quyét dinh Iya chon cita hang ban 1& thyc
phim an todn 1dm noi mua thre phim ciia
ngudi ti€u dung. Trong nghién céu nay, tac gi
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TAC DONG CUA GIA CA THUC PHAM...

gk cip dn nhin 5 gia ca ca cira hing ban 1¢
TPAT. Ngudi tiéu ding cang chép nhin mirc
gia ban cha cua hang thi kha n3ng lua chon
cira hang cang cao. Do vdy, cac QGan}} nghiép
thuong mai ban & thyre phi’im cin cén trong
hon trong viéc lya chon mat hang kinh doanh,
nhitng sin phim d6 phéi ddm béo an toén cho
oirc khoe ciia ngudi sir dung. Viée dinh gia,
didu chinh gi4 san pham dwgc khich hang
chip nhén, khi 6 khich hang s& ludn chon
cira hang bén 1& 13 noi mua sém thyc pham
hing ngay cho gia dinh ho.
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