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- ^ TRONG GIAI DOAN H I I N NAY 

Tom tat 
Doanh nghi&p nhd vd vua (DNNW) ddng vai 

trd ngay cdng^uan trgng ddi v&i suphdt triin 
cua nin Mnh ti ndi chung, ddi v&i viic ddng gdp 
sd thu cho ngdn sdch Nhd nudc ndi riing. Qudn 
ly thue ddi v&i DNNW mdc du cd thudn Igi do 
qui md nhd, hogt ddng khdng phuc tgp nhicng 
cUng cd nhiing khd khdn nhdt dfnh do sd lugng 
doanh nghiip l&n,hogt ddng trong nhiiu ITnh 
vgc, tinh tudn thu thdp. Bdi viit sephdn tich cdc 

dgc diem cua DNNWvd chira nhicng tdc ddn^ tiidi gian tdi. 
f^tn f^/in nnr* ffiSnt nrnt Jini tt/ri n.iX.t h'. *L...A ^ Itjffft*. «s —2. 

Ly Phinmg Duydn* 
lii en dai vi cic phuong thiic thanh tia. Idem tra, 
xii ly n^ thuS lii$u qui li nhihig vin d6 mi co 
quan thue cic nuac luon theo dudi. Trong bii 
viet niy, sau Idii phan tich cic die di8m ciia 
DNNW tic dpng toi con^ tie quin ly thul vi 
nOi dung ciia quin ly thue, tic gii sS dinh gii 
thuc trang cong tic quin ly thul ddi viM 
DNNW o Viet Nam trong thoi gian qua vi dl 
xuit mdt s6 giii phap co bin dl diy manh quin 
ly thul dli voi cic DNNW o Viet Nam trong 

cua cdc ddc diem ndy doi vdi qudn ly thue, 
nghien oiu mdi quan he gida caquan qudn ly vd 
doi tuang bi qudn ly de dua ra cdc noi dung ca 
bdn cua qudn ly thue noi chung, qudnly thui ddi 
vai DNNW noi rieng. Nhimg npi dung qudn ly 
ndy slid ca sd di tdc gid phdn tich vi tinh hinh 
qudnly thui dii vdi DNNW a Viet Nam hien 
nay, chi ra cdc Ht qud dd dat dugc vd nhung 
mgt ton tai;phdn tich cdc nguyen nhdn dilu do 
dua ra mot sd gidiphdp qudn ly thui tit han 
tren cdc goc do qudn ly bao gdm: tuyen truyin 
ho trpr; ke khai thu ngp, thanh tra kiim tra vd xii 
lynQcu&ngchithui 

Tir khda: Doanh nghifp nho vi Vila; tmh tuan 
thu; thanh tra, kilm Ua thul; quan ly ke khai, 
nOp thue; quin ly thul. 

LS^tvande 
Doanh nghiep nho vi vua dugrc xem li nhom 

d6i tuong CO phin doan ph6 biln vi nang dgng 
nhat, li trung tam trong qui trinh phit triln cua 
nhieu quoc gia tten thi gioi, ttong do co Vi6t 
Nam. Quin ly thul dli vcri doanh nghiep nho vi 
vira ot Viet Nam cung nhu cic qudc gia dang 
phit ttien khic luon phii dli mit voi nhilu kho 

2.M6t so van de ly luSn trong quin 1̂  thue 
doi viM DNNW 

2.1. Cdc dgc diim cua doanh nghiep nhdva 
vira tdc dpng din qudnly thui. 

Tren cic sich bio kinh tl vi trong thuc tiln 
quin ly hi?n nay dang co nhilu quan niem khic 
nhau vl DNNW. Tren thi giai toy thuoc vio 
dac DNNWmi cic nuoc khic nhau cOng co 
cic quan niem khong ddng nhit vdi nhau. Co 
the khii quit thinh 3 loji quan niem khi xem xet 
vl DNNW: (1) xuit phit tii dac dilm tiing 
nginh gin vdi sd lugng vdn vi lao dgng; (2) 
Dvta vio sd lugng vdn, sd lugng lao ddng vi 
doanh thu; va (3) can cii vao nginh nghi kmh 
doanh vi s6 lugrng lao dgng. 

Nhu viy, vdi ci ba loai quan niem ttfti, hiu 
het cic qudc gia diu iiy tieu chi s6 lao ddng btah 
quin lim co so quan ttgng dl phin lo^ doanh 
nghiep theo qui md. TiSu chi sd ho dgng binh 
quin dugc nhilu qudc gia lua chpn vi thuorng cd 
tmh dn dinh liu dii vl mat thdi gian, lai thi hito 
dugc phin nio tinh chit, dac thu cua nginh, Bnh 
virc kinh doanh mi doanh nghiep dang tham 
gia. Trong khi dd, cic tieu chi khac nhu doanh 

^ r : ^^ ^l ° .'? T ^ ^°^ "^^ ^^- *«• ™°- • • ^^^S xuyen chiu su tic ddng bdi 
ttnhtaanthuthuethapyiliientugngttdnthue, nhung biln ddi ciia thi tnrdng, su phit ttiS ciia 
ng thue ngay cang phd bien. Vi viy, viec thn nin kinh tl hay tmh ttang lam phit 
kiem nhung bien phip tuySn truyin hd tt-o phii 
hgp voi dac dilm cua doanh nghiep nhd vi vua, 
cic bien phap quan ly ki khai ndp thul 

•Ly Phumg Duyen. Tien si, H9C vien TSi Chlnh. 

El QUANLfKJNHlf 

Tji Vi?t Nam, theo quy dinh t?i Nghi dinh s5 
56/2009/ND-CP cua Thu tudng Chinh phii, 
"Doanh nghiep nho vd vda la casakinh doanh 
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da ddng ky Mnh doanh theo quy dinh phdp ludt, 
dugc chia^ thdnh ba cdp: sieu nho, nhd, viea theo 
quy md tdng ngudn vdn (tdng ngudn vdn tuang 
duang tdng tdi sdn dugc xdc dinh trong bang 
cdn ddi ki todn cua doanh nghiip) hogc sd lao 
dpng binh qudn ndm (tdng nguin vdn Id tiiu chi 
tcu tien) ". Theo tieu thiic quy djnh tai Nghi dinh 
nay, cac doanh nghi&p cd s6 lao dpng d^n 300 
ngirdi (rieng thuong m î dich vy 1̂  100 ngudi), 
cd s6 von den 1001^ ( rieng Ihuong mai dich vu 

laSOty) dugc gpi la DNNW. 
Vdi cdc d^c diem nhu cd quimd nho ve vdn, 

lao dong, doanh thu nhung cd chiem sd lugng 
Idn trong ndn kinh t̂ , trinh dg quan ly va trinh 
dg ke toan h ^ che, trinh d§ cong nghp va 
phuang phap quan ly khdng cao (OECD, 2008) 
, DNNW cd nhung tac ddng nhit dinh d6n 
cdng tdc quan ly thue, dugc tong hgp qua hmh 

Hinh 1. B$c diim DNNW tac d$ng din quan 1̂  thue 

I Quy mo nhd, doanh thu thap, ho?t dOng kh5ng ph&c t?p de I' 
] dtog trong quinlyvA glim s&t. 

Dac dilm 
DNNW 

•̂  So luvngldngay^lvcc cho cong lic quia ly 

J Trinhdpquaniyvacinb^kStoSnhanch^tinhtuanthuthul I 
] Ihap.chiphituinlhilcao. 

J Tilnhdgcdngngh^vaphiion^phipquanl}? khdngcao han IJ 
] che trong vigc ung dpig cic tiln b? trong quan ly thue. ]. 

NguSn: OECD(2008) va t6ng hop cua tac gia 

2.2.Npi dung qudn iy thui ^i vdi doanh 
nghiip nhd vd vita 

Ndi dung quan Iy thue ndi chung, qu^ ly thue 
doi vdi cdc DNNW noi rieng xuat phat ttr moi 

Hinh 2: Cdc cu$c tiep xiic cda ccr quan thu^ viVi doanh nghi&p vi c&c n$i dung quan 1̂  thu^ doi vdi DNNW 

li6n hd giiia ca quan quan ly vk ngudi ngp thue 
(Lewis I. Baurer,2005), dugc khai qudt hda qua 
hinh sau: 

Tun hieu vi lim thi) tyc ^ n g ky Qiud 
Npp l i thai thu^, ngp thul 

Fhit sinh sai s6t trong \b khai thul 
DN bj nghi vin, DN duiTC \ifa chpn 
DN khong n$p td khai, khdng n$p 

thue h o ^ cb$m n&p tbue 

DN khtog dSng j \(n kit qui thanh tra, 
kilm tm cua ca quan thul, DN vi pham 

* 
TuySn truyen, ho tr? nguoi npp thue 

Nh^n td khai, xit ly I& khai 
Kilm tra t^i tm so co quan thul 

Thanh tra, kilm tra t?i tiy sA DN. 

XiJt l^ ng thul vi cueng chl thul. 

Khieu nai, khdi kign 

Ngu6n: Lewis I. Baurer (2005) vk tong hgp ciia tic gi5. 

Nhu v|iy, cd th8 thiy- quan ly thuS ndi chung, vdi DNNW d Viet Nam theo cdc noi dung quan 
qudn ly thul vdi cac DNNW ndi rigng bao gdm if. Tuy nhien, do trong tĥ rc te, tinh hinh khilu 
cdc ngi dung: TuySn truyin h§ trg ngudi nop nai va khdi kien cua cdc DNNW d Vi6t Nam 
thul (NNT); Qudn ly k6 khai, nop thul va kl thdi gian qua khdng dien hmh nen viec phan tich 
todn tiiul; Thadh tra, kidm tra thul; Xd ly ng sd chi t$p trung vdo 4 ngi dung co bdn Id: (1) 
thul va cudng chl ng thue va Khieu nai, khdi Tuy6n truyin hd trg ngudi nop thue (NNT); (2) 
ki§n vl thul. Dua trSn khung ly thuylt vl qudn Qudn ly ke khai, nOp thue vd ke todn thue; 
ly thul trinh bay trong hinh 2, bai vilt se phan (3)Thanh tra, kilm tra thue; (4) Xd ly ng va 
tich va ddnh gia thuc tr^ng qudn 1̂  thue ddi cudng che ng thul. 
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3.K^t qui quin ly thui a6i vdi doanh 
nghi6p nhd vi vira & Vî t Nam giai do^n 
2013-2014. 

3.1. Tuyen truyin, hi tra ngudi nop thue 
Mac du chua c6 quy trinh va noi dung tuyen 
traySn, ho trcr dJnh rieng cho DNNW nhung 
ttong t6ng s6 doanh nghiep dang hoat dong tji 
Viet Nam hien nay CO dSn 90% cac DNNW. Vi 
vay, n6i dune, hinh thiic tuygn truyin, ho trg m^ 
CO quan thue dang ap dung chu yiu hu6ng toi 
cic d6i tugng nay. Nhftng Icet qua dat dugc 
trong cong tac tuyen truyin, ho trg chung cimg 
da pliin anh dugc Itit qua cua cong tac tuyen 
truyin, hd trg doi vdi cac DNNW, cu thi: 

Hinh thuc tuyen truyin, h6 trg ngudi nop thue 
phong phu, bao gim: bao hinh, bao noi, bao 
viit, ti chtic doi thoai vdi cac doanh nghiep, tu 
vin tr^c tiep, mo trang thSng tin dien tu. 
Chuyen muc "Thui va cu^c song" trSn cac bio, 
dung lugng, tin sudt phat song cic van de lien 
quan ve thui trgn cac kenh VTV va VOV da 
dugc ting len. Co quan thui ciing thuc hien ra 

Bing 1: Kit qui thu-c hien tuy@n truyen, 

soat vi luge bo cic hinh thiic tuyen truyin lac 
hau, don dito (bo cic pano, ip phich khong c6n 
phil hgp) thay bang cic hinh thitc tuySn truyin 
hiSn dai, hiSu qui va thuc hi6n ddi thoji djnh k^ 
dii voi doanh nghiep, hi?p hOi doanh nghi$p 
nhu H6i nghi dii thoji voi doanh nghi?p Han 
Quic, voi doanh nghi$p Chau Au vi HOi nghi 
ddi tho^ vdi doanh nghi&p Qlgi ttgW VCCI). 
Trong nam 2014, nganh thui cQng di td chiic 
gap mat cac phuong ti$n bio chi, truyen thdng 
di gidi thieu, phd biin cdng khai cic ngi dung 
mdi cua Thdng tu sd 119/2014/TT-BTC ngay 
25/8/2014, Thdng tu sd 151/2014/rT-BTC 
ngay 10/10/2014 - la nhihig van bin phip luit 
cd nhitag thay dii can bin trong quin 1;̂  thui-
di cOng ddng doanh nghidp dugc bidt vi giim 
sit CO quan thui, co quan hii quan trong qui 
trinh td chiic thuc hi$n. 

Kdt qua thuc hi?n cdng tic tuydn truyen hi 
trg cua eg quan thud trong hai nam dirge biiu 
hidn cu thi qua sd lieu cua timg hinh thiic nhu 
sau: 

1, hS trg nguM ndp thui nSm 2013-2014 

N$l dung 

H 5 tn? ftvo tilp t?i Cff quan thul 

H S tr? qua di@n thoai 

H 3 ti? biing hbh thirc tik lin v&a b ^ 

T 6 chirc i6pt?p huln 

TD chii^ H@i nghi ddi tho^ii 

DVT 

Lugt 

Lupt 

van ban 

Ldp 
Lin 

Nim 
2013 

300.000 

250.000 

25 000 

1.000 

800 

2014 

175.200 

194 000 

23.500 

1.260 

3.500 

So sdnh tfiag gi im nfim 2014/2013 

So tuy j t d6i 

(124.800) 

(56.000) 

(1.500) 

260 
2.700 

sS tinmg ddi (%) 

(41.6) 

(22.4) 

(6) 
26 

337.5 

Nguon: Bao cao tong ket nganh thue vii t inh t o ^ ciia tdc gik 

Co th6 thdy - hinh thiic tuyen truyen ho trg 
cita n3m 2014 da co nhfing tiiay doi ca bdn so 
voi n5m 2013. Theo s6 lieu tren, s6 lugt ho trg 
tr̂ rc tilp tai ca quan thue vd trd loi qua di&i thoai 
da gidm k^ luc voi 41.6% vd 22.4%, Trong khi 
dd, so 16p t$p huan tang 26% va so hgi nghj doi 
thoai dugc to chiic Id 3.500 lop/nam 6 tat ca cac 
tinh, thdnh ph6 - tang dhn 337.5% so vdi nam 
2013. Con so tr§n cho thay cdc doanh nghi&p 
cang ngay cang quan tdm nhiiu hon ddn viec 
tham gia cdc lop tap hudn, hoac hgi nghi d6i 
tiioai. Ngi dung trong cdc lop tdp hudn hay hdi 
nghi doi thoai d§ nhdn manh vao nhiing thay d6i 
cua chinh sdch thue, cdc ly do ciia su thay d6i va 
cdch xu ly cdc tmh hu6ng phdt smh khi co thay 
doi. Voi each thiic nay, cac DNNW da gidm 

M QUANLYKINHTE 

han cdc lugt ho trg dan le tn^c tiip t^ co quan 
thue hay cac cuOc tra ldi qua di§n tho îi. Tuy 
nhiSn, hinh thiic h6i van bdn vin cdn khd nhieu 
cho thay trong th\rc te van con nhieu van dh phdt 
sinh chua r6 rang ho^c vu6ng mdc, cin c6 sv 
gidi thich, tuyen truyin ro rang han vd sv ho trg 
kip thai han ciia ca quan thui. 

3.2. Qudn ly ke khai, ngp thui vd kitodn thue 
Th\rc hi?nca chi NNT tv tinh, tv khai, ti; npp 

thui voi nhiiu cai tiin tron^ ho?t d^ng ke khai, 
nop thui da tao diiu ki$n tot nhat cho NNT, md 
dac biet la cac DNNW tiivc hi$n nghia v\i kd 
khai vdngpthui. 

Kit qua n6i bat nhdt tronĝ  cdi cdch, hi|n d̂ i 
hoa qudn ly kd khai, ngp thui Id vi|c hien khai 
va thuc hi$n khai nOp thui dien tii. Hi?n nay 
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63/63 C\ic Thui, han 700 chi cue tiiui da tiiyc 
hien khai thui di?n tii. Tinh din ngay 
22/12/2014 da CO khodng 462.391 doanh 
nghiep khai fliui dien tii, dat 94,8% s6 doanh 
nghi&p dang hoat dgng trong do, gdn 97% la 
cdcDNm/V. 

Ben c ^ ket qua ciia vi$c ke khai thui diSn 
tli, ngdnh thui ciing dd ddy manh vi6c mof rgng 
cdc diim thu NSNN t^i cdc NH tiiuong mai 
th6ng qua h? thdng 14 ngan hang tiiuong mai 
(Yiettin Bank, Vietcombank, Agribank, VIB 
bank, Maritimebank, VP bank, Lienviet Bank, 
Ocean Bank, MHB....). Thuc hien viec thu thui 
thong qua cdc ngan hdng fliuang m?ii tang them 
nhiiu lira chgn ve dia diim n6p thue, nit ngdn 
khodng cdch di l̂ i ciia NNT, tao diiu ki8n tiiudn 
loi cho NNT khi lam nghia vu voi NSNN. Dac 
biSt, T6ng cue Thue da ky kit thoa thu^n vdi 5 
ngan hdng tiiuong mai (BIDV, Agribank, 
Vietcombank, Viettmbank, MB) di thuc hien 
thi diem nop thue di?n tii tai 18 Cue Thui dia 
phuang, theo do tinh din 22/12/2014, da co 

Bdng 2: Kit quk thuc hien tuyen truyin, 

11.924 doanh nghi&p ddng ky nop thue, vdi sd 
thui thu dugc Id 7.932 ty dfing. 

3.3. Thanh tra, kiim tra thui 
Thanh tra, Idem tra thue Id m6t trong nhihig 

ngi dung quan trgng nhit cua qudn ly thui nhdm 
ddm bao tuih tuan thii ciia ngudi ngp thui. Hogt 
dgng thanh tra, kiem tra thue trong nhihig nam 
gan day da dugc nganh thue t$p trung ddu tu cd 
ngu^n lire vat chat va con n^di.Trong thdi gian 
qua, cong tac thanh tra, kiem tra tap trung vdo 
nhihig linh vy;c trgng diim, phdt sinh nhiiu 
hanh vi tr6n thue vdi so lugng Idn vd miic dg 
nghidm trgng nhu: cdc hogt d^ng giao dich liSn 
kit; hodn tiiui, khlu hii tiiul GTGT; tiiu tiiui 
doi vdi linh vuc bat dgng sdn, thu tien su dyng 
ddt, tidn thue ddt; chong thdt thu doi vdi Icinh 
doanh thucmg mai, dich vu du lich, khai thdc 
mo; chong that thu doi vdi nhung logi hinh kinh 
doanh mdi phdt sinh nhu thuong mai di$n tu, 
kinh doanh qua mang. Kit qua cdng tdc thanh 
tra, ki6m tra thui d6i vdi cdc DNNW dugc 
tong hgp qua hai nam nhu sau: 
h^ trg ngirdi n$p thui nam 2013-2014 

N6i dung 

S6 lugng DN thanh tra, kî m tra 
S6 thue xii 1̂  tmy thu, phat 
G i ^ Id qua thanh ba, kiem tra 
D5nOpNSNN 

DVT 

DN 
Tydong 
TydSng 
T J dong 

Nfim 
2013 t 

57.800 
12.600 
11,000 
8.S00 1 

2014 
65,100 
12 730 
14.410 
7.447 

So sinh tang gtim nam 2014/2013 
S6 tuyft doi 

7,300 
130 

3.410 
(1.353) 

sS tuong d6i(%) 
12 6 
1.03 
31.0 

(15.3) 

Ngudn: Bdo cao tong ket nganh thue va tinh toan cua tac gi^. 

So lieu tai bdng 2 cho thay so lugng doanh 
nghi&p dugc thanh tra, kiem tra cung tdng idn, 
d6ng thdi, s6 thui truy thu, phat... cung tang . 
Dac biet, trong imm 2014, ca quan thue da cd 
nhihig bifn phdp quyit liet trong kiim tra, thanh 
tra cdc doanh nghifp bao 16 trong thdi gian ddi 
nen da phdt hifn ra nhiiu trudng hgp khai bdo 
sai, gidm s616 qua thanh tra kiem tra vdi miic 
31%sovdi nam2013.Ketqudnaym6tphanla 
do tiianh cong cua nganh thui trong vifc lya 
chgn d6i tugng thanh tra dua tren nguyen tic 
qudn ly nii ro, mgt phan Id do ca quan thue da co 
uu tien nhdt djnh vh ngu6n luc doi vdi chiic 
nangtiianhtra,kiimtratgicaccaquanqudnly. ^ 

3.4. Qudn ly ng vd cudng ehe ng thui 
Hanh ving thui la ph6 biin trong cdc DNNW. 
Tdng s6 ng thui cua ca nudc tmh din thdi diim 

5665(1+2/2015) 

31/12/2014 Id 70.241 ty d6ng, tang 14,9% so 
vdi tiidi diim 31/12/2013. Trong t6ng s6 ng 
thui neu tr&i, kh6i doanh nghiep ngodi Nha 
nudc ma chu yiu Id cdc DNNW chiem ty trgng 
cao nhdt (chiim 51,5% va tdng 26,7% so vdi 
thdi diim cudi nam 2013). Ca quan thue ciing 
da c6 nhiiu bifn phdp quydt lift nhu ph6i hgp 
vdi cdc ca quan chiic nang thuc hien don doc thu 
ng, dac bift da thuc hifn cong khai thong tin 
ngudi ng thui tren cdc phuong tien thSng tm dgi 
chung; ddy manh vifc iing dung tin hgc vao vifc 
theo doi, kiim tra, d6i chiiu, phan loai cdc 
khoan ng, ph6i hgp vdi cdc dan vi lien quan 
(Kho bac itiia nudc, Ngan hdng tiiuong mai, t6 
chuc tin di^g, tod an, cong an) de thuc hifn cac 
bien phdp don d6c vd cudng che thu hoi ddi vdi 
ngudi ng thui co khodn tien thue ng tr6n 90 
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ngay va d§ hit thai han gia h ^ npi? thue. Vol 
vifc tich cue thin khai thirc llifn dong bO ĉ c 
bifn phdp quan ly no neu trSn, trong nam 2014, 
da thu dugc 50% s6 ng thu6 cua nam 2013 
chuyen sang, trong do bang bifn phap quan ly 
ng la 83%; bang bien phdp cu5ng che ng thue la 
17%. 

4. Nhfmghan chl trong qudn 1̂  thue 
4.1. Cong tdc tuyen truyin, hdtrff 

Mdc du da CO nhieu c6 ging trong vifc cung 
capthSng tin, ho trg phap lu?t cho nguoi ngp 
thue noi chung, DNNW noi rieng nhung vifc 
dp dimg eac hinh thijrc tuyen truyen, ho trg con 
ehua phu hgp. Hinh thiie tuyen truydn h6 trg 
conehuaphongphiijhifndaid^ phuhgpv(5isu 
phdt trien ciJa doanh nghifp va nen kinh ti trong 
thoi dji eong nghf thong tin phdt trien. MJc dii 
da dugc ndng If n ve mat so lugng nhung chdt 
lugng cdc Hgi nghj d6i thoai doanh nghifp ehua 
eao, c6 mdt s6 buoi c6n mang tinh hinh thuc. 
Ngi dung tayfn truyen tuy dd duge chii trgng 
nhung c6 ngi dung c6n chua sat v6i y6u 
cau. Viee gidi thi'ch ban chdt, ly do cua cae quy 
dinh vd thay d6i trong chinh sdch phdp lu|t vf 
thu6 ehua dirge ro rang, minh bach .Cac hmh 
thue tuyto tmyin difn tir da tnin khai nhung 
chdm so voi tî n dO yf u cdu. 

'l.2.Qudnlykekhaithui, ngp thui: 
Mue tieu ciia ngdnh thud la triln khai vifc kf 

khai va nop thue difn ttr trSn cd nude, V(H lit cd 
cdc d6i tugng ngp thul. Tuy nhien, hif n nay cdc 
phan mem iing dung h6 trg khai thuf dang trong 
qua trinh hodn thifn nfn vdn c6n 16i vd cham 
duge dieu chmh, ndn^ cdp m6i khi co chinh 
sdch mm; ducmg truydn con chdm va hay bj 
n^en, l5i mang, nhat la vdo nhQng ngay cao 
diem. Phdn mem qudn I^ thul tap hung (TMS) 
chua ddp iing vd phi hgp hoan toan voi nhiing 
yeucdueiiaquanly nen bdn thdnnguoinOp thul 
Id cac DNNW cOng nhu eg quan thul con gap 
nhieu kh6 khan trong vifc ke khai va nflp thul 
difntu. 

4.3. Thanh tra, kiem tra thui: 
Nguon luc ddnh eho cong tac thanh tra, kilm 

tra da dugc tang len nhung chra dap ling vl s6 
lugng va chat lugng so voi yeu cdu qudn ly thul 
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theo eg chf t\r khai, tu nop. Nhilu dia phuong, 
don vi chua dp dung phuong phdp thanh tra, 
kilm tra theo phuong phap qudn l;y nii ro. Viec 
thu th^p, khai thdc thong tin nguoi ngp thul 
phye vv cho phdn tich danh gid nii ro con chua 
dugc thuc hifn hojc thvrc hifn chua dung theo 
yfu cdu. cang tdc theo doi, don ddc thyrc hifn 
kit luan sau thanh tra, kilm tra chua thirc hifn 
thucmg xuyf n va chua co bifn phdp tieh evtc xii 
ly nhirng doanh nghiep el tinh khfng th\rc hifn 
nghidm tiic kit ludn thanh tia, kilm tra nen hifu 
qudcuac6ngtdcthanhtia,kilmtrachuacao. 

4.4. Qudn lynfvd cudng chi nf thui 
Chiic nang qudn Ij? ng trong mo hinh qudn ly 

thuf chua phdt huy hit hifu qud. Vifc phoi hgp 
vod cdc ngdnh, cdc dp, cdc bf ph«n tiong cdng 
tdc q̂udn ly, thu hdi ng thul vd cuSng chl ng 
thue ttong mft s6 bifn phap cuong che ng thui 
con ehua chjt che, hifu qud chua cao nhu cdc 
bifn phdp khdu tiii mOt phdn tiln luong hodc thu 
nhdp; kf bifn, bdn ddu gid tai sdn; thu tiln, tdi 
san cua ngu« ndp thul do td chiic, cd nhan khde 
nam gift... Bifn phap cuchig chl dugc coi Id don 
gidn nhat nhu trich tiln tu tdi khodn cOa ngudi 
nop thue ciing rdt khd th\rc hiSn, dac bift ddi v(H 
cac DNNW bod vifc cung d p thdng tin tdi 
khoan cua ngu« ngp thul chua nhju dugc Sf 
phoi hgp chat che ciia cdc ngan hdng fliugng 
mai,vabanthdncdc DNNW ciing khong khai 
bdo day dii sd tdi khodn cua mhih khi thtrc hifn 
ke khai thul. 

S.Cdc nguyen nhan eg ban 
Do chua nhdn tiiirc dugc hit vai tig quan 

ttgng ciia cdng tac hiyen bnyin hd ttg nfn chiic 
nang ndy tai mgt sd eg quan fliul con chua dugc 
chii h-gng, chua co quy tiinh hiyen ttuyin, hg ttg 
rieng cho nhftng doanh nghiep co quy md nh6 
vdvfta. MftslquydinhtaiLudtijudnlythulvd 
mdt sd Ludt fliul khde nhu thud GTGT, thul 
TNDN con chua phan bift gifta nguod ngp thul 
Id DNNW vd cac dli tirgng khde nfn ttong qud 
ttinh th(rc hifn, cdc DNNW con phdt sinh ehi 
phi tudn thii cag. 

Bf n c ^ dd, nguin I\rc ddnh cho ho t̂ ddng 
ftiyf n hTiyIn, h§ ttg thue tai cdc Ciic thul, chi 
cue thuf ciing con h^n che, dpi ngii nhdn vien 
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trong bo phan tuySn truyin, h6 trg thudng chua 
c6 kinh nghifm tiip xiic va xii Iy tinh hu6ng 
phdt sinh, dJic biet la cdc thih hu6ng th\rc ti 
phong phu, phiic tap cua cdc DNNVV n§n chdt 
lugng ciia c6ng tdc tuySn truyin h6 trg thui cdn 
nhieu h ^ che. 

D5i vdi ho^t dgng ke khai ndp thui: Thdi gian 
qua, hf ihdng van bdn phap luat vi thue cd 
nhung sv dilu chmh, thay doi li6n t\ic, d^c bift 
la nhiing quy dinh ve vifc gian, gidm, miln thui 
d6i vdi_ cdc DNNW trong tiiM gian ttr nam 
2008 dSn nay. Cac quy dinh ndy viia theo quy 
mo doanh nghifp nhung lai vira theo mat hdng, 
tiieo thdi gian gdy khd khan cho DNNW trong 
c6ng tdc tinh toan, khai vd nop thui, d6ng thdi, 
lam cho cdc phdn mim ke khai thui difn tir 
kh6ng kip digu chinh, cdp nhat kip thdi. iTng 
dung qudn ly thui tdp trung TMS tai ca qaan 
thue mdi dugc dua vdo sir dung n6n trong qua 
trinh dp dvng phat sinh 16i, gay can trd trong 
vifc cdp nhdt tinh hinh aia doanh nghifp vd do 
do, cdn CO nhiing quyit dinh chua chinh xdc vi 
n^ia vu thue cua doanh nghifp, dnh hudng din 
ketqudchungcuak^khaithui. Trinhdgtmhgc 
cila nhdn viSn trong cac doanh nghifp vd bdn 
thdn mgt s6 cdn bg thue con chua theo kip vdi 
tdc dgphat trien cdc phin mim ki khai vd quan 
ly thuS; vifc sii dung chft ky so chua dugc ph6 
bien ciing Id nhiing nguydn nhdn gdy ra su cham 
chi trong vifc phdt tri&i kd khai vd nSp thui 
difn tir. 

D6i vdi thanh tra, kiem tra thue: Mac du ky 
thudt quan Iy riii ro d3 dugc thuc hifn d tdt cd 
cdc cue time trong vifc lua chgn doi tugng thanh 
tra, kiSm tra itiiung vifc su d\mg chua tii\rc su 
hifu qud do hf th6ng th6ng tin vi ngudi ngp 
thui noi chimg, DNNW ndi rieng cdn ban chi, 
bO tiSu chi ddnh gid van chua co su phan bift 
gifta cac doMih nghifp, chua phu hgp vdi nhiing 
dac diim, quy mo cua DNNW. Bdn cahh do, 
c6ng tac xu ly sau thanh tra chua th^c hifn trif t 
di n6n hifu qud cua c6ng tdc thanh tra, kiim tra 
thui cdn chua cao. 

Xft lyng thui va cuong che thui: "̂  tiiuc tuan 
thu phdp lu^t thui cua cac DNNW nhin chung 

cdn thdp, cdc hanh vi tron thuS, gian lan thue 
chua bi du luan len dn mauih me. Thih trang 
thanh todn diing tiin mgt trong cdc DNNW vdn 
cdn ph6 bien nen mdc dii Ludt Qudn ly thui dd 
quy dinh bdy bifn phdp cudng che ng thui 
nhung cac bifn phdp vide cu&ng chi ng thui 
itiiu trich tir tdi Idiodn cua ngudi nf p thui vdn 
chua th\rc su hifu qud. Vifc phii kit hgp vdi cac 
ngdnh c6 lien quan rtiiu Ngdn hdng, cdc t6 chuc 
tin d\mg ... c6n chgm tri, lam han chi tinh kip 
thdi trong vifc xft ly ng thui. 

6. Gi^i phdp cho quSn 1;̂  thui d6i vdi cac 
Doanh nghifp nhd v^ vira 

6.1. Cong tdc tuyin truyin, ho trg cdn phdi 
cd cdc bi^nphdpphii hgp v&i dgc diim cua cdc 
DNNW 

Vdi dac diem la trinh df quan 1̂  vd trinh df ki 
todn con han chi, vifc tiip can vdi c6ng nghe 
th6ng tin cua cac DNNW chua nhiiu nen cdn 
phdi c6 each thftc tuyen truyen vd h6 trg phu 
hgp. Ddi vdi cdc DNNW, cdc loai sach Uen 
quan den vifc hudng ddn cdc lu|t thui cdn dugc 
bien s o ^ dudi hinh thuc cdu hdi nhd, dl dgc, dl 
nhd thay vi cdc diiu khoan luat. Yidc chuyin tdi 
cdc quy dinh, ludt le, cac quyet djnh phdn quyet 
cua tda dn trong nhiing tnrdng hgp cu the de m6i 
ca nhdn co the lien hf vdi trudng hgp cua minh 
de thuc hifn. Cdc bdn tin hang tudn vdi nhiing 
c^p nl4t nhung thay ddi v6 thui cfing Id mgt ggi 
f hay cho cdc doanh nghifp khi mu6n d6n gdn 
hon vdi khach hdng ciia miitii. Ngodi ra, ca quan 
thue CO the ph6i hgp vdi khu vuc tu de san xudt 
cdc chuang trinh truyen hinh dac bift dudi hinh 
thftc cac tro chai truyen hinh, ket hgp vdi vifc 
phong vdn cac can bf thue, cdc ke todn, kiem 
todn va cdc luat su vi cdc v4n di phftc tap vd thdi 
su lien quan den viec thuc hifn cac sac thue. 

Vifc t6 chftc cdc I6p gidi thifu va cdp nhdt ve 
ludt Thui cho cdc c6ng ty mdi tiidnh lap, hay 
hudng ddn gidi quyit cdc tinh hu6ng phftc tap vd 
th6ng dung trong thirc ti ciia mgt s6 doanh 
nghiep cung Id hmh thftc md cdc cong ty tu van 
CO thi th^c hien. Ngoai ra, vifc sft dung cdc hinh 
tiiftc tu vdn tu nguyfn cung la mgt y kiin rdt 
dang dugc quan tdm trong vifc cung cdp dich vu 
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hi trg cho cdc DNNW Do mang tinh chdt phi 
Igi nhudn nen cdc chuong trinh ho ti-g nay co the 
sft dung nguin lyc vd s\r hdo tam cua cdc to chftc 
phi chinh phu, cdc chuong trinh, dy dn hi trg 
cua cdc t6 chftc tdi chinh the gidi, vd ndn dugc 
tdp trung thuc hifn trong mgt khodng thdi gian 
nhdt dinh dic6 tdc dfng lan truydn mgnh me vd 
hifu qud cao. 

6.2.Ddy nhanh tiin dg thg-c hiin d^dn khai 
vdnpp thui diin tdr 

Du an khai thue difn tft (bao gom gfti td khai 
qua mang intemet vd khai thul online) da dugc 
Tong eye Thud trien khai thi diem tft cuoi nam 
2009, din nay da dugc triin khai d tdt cd cdc Cue 
thue tren cd nudc. Bd thyc hien dugc muc tieu 
den het nam 2016 tdt cd cdc NNT n6i chung, 
DNNW noi ridng deu thuc hifn kd khai va nfp 
thud difn tft, cdn thyc hifn d6ng bg cdc gidi 
phdp qudn ly sau ddy: 

Md rfng, da dgng hda c6ng tac tuyen tniydn 
ve xu the vd Igi ich cfta vifc kd khai thui difn tu 
dd dli tugng n6p thue nhdn thftc r6 va chu dgng 
tiong vifc dang ky ke khai thud theo hmh tiiftc 
ndy. 

Hodn thien phan mdm hi trg kd khai thui theo 
hudng tiiudn tifn va ddy du han nfta cho dli 
tugng nf p thud; Cy tiii, phdn mdm mdi phdi cho 
phep doanh nghifp nfp dugc mgi loai td khai, 
bao gom cd td khai thui m6n bai, bao cdo tmh 
hinh sft dimg hod don, td khai thui nhd thdu. 
Ben canh do, cdn ndng cdp cdc trang thidt bi, 
dudnĝ  tmydn hifn co dam bdo hd thing hoat 
dfng In dinh, tiiong suit, kh6ng di tinh ti^g 
lii he tiling dd c6 thd cho phdp khai true tuyin 
cho tat cd cac loai td khai trdn cing thong tin 
khai thui dien tft, giup NNT c6 thi thyc hifn Idp 
to khai ti-dn UD HTKK hogc ti-en cing thdng tin 
KTDT. 

Ddo tgo, ndng cao tiinh dg sft dyng cac ftng 
dyng tin hgc cho cdc cdn bf thud di c6 thd thyc 
Men t6t cdc c6ng viec chuydn mdn dugc giao vd 
tir ydn cho ngudi ngp tiiud ti-ong tiudng hgp cdn 
tiiiet. Ddy manh vif c sft dung rgng rai chu k^ sl 
tiong xd hfi nhdm ddm bdo tinh bdo mat ti'ong 
viec luu chuydn vd xft ly td khai. 

Co nhftng uu dai nhdt djnh cho cdc dli tirgng 

nop thui trong thdi gian ddu thyc hifn kd khai 
va ngp thui difn tft. Cy thd, cd the cho phdp thdi 
han nfp td khai thud hogc td khai quydt todn 
tiiui cua cac dli tugng nfp td khai thud difn tii 
ddi han so vdi ddi tugng nop td khai giay nhu 
mgt sl nudc da dp dyng. 

Vifc nop thui difn tft ehn ̂ hdi c6 sy tham gia 
cua cdc Ngdn hdng trong nen kinh tk. Nhftng 
ngdn hdng dugc l\ra chgn phai co dft nang lyc, 
mgng ludi rfng khdp vd gan gui vdi ngudi nfp 
thui de dam bao thudn tifn nhdt cho ngudi nfp 
thud khdng chi d cdc thdnh phd Idn ma d mpi 
tinh thdnh trdn cd nudc. Co chi uu ddi cho ngdn 
hdng CO thd ap dyng bifn phdp cho phep cdc 
ngan hdng gift lai khodn tidn thui trong 10-15 
ngdy trudc khi nop cho Nhd nudc nhu mft sd 
qudc gia dang dp dyng. 

6.3.Day mgnh cdng tde thanh tra, kiim tra, 
gidm sdt tuan th& cua ngu&i n^p thui 

Hoat dgng kidm tira, gidm sdt sy tudn tiift cua 
ngudi nop thui ddc biet co hifu qud dli vdi cdc 
DNNW- vdi tinh tudn thft tiiud thip vd trong ca 
chi ty khai ty nop nhu hifn nay. Di c6ng tdc 
thanh ti-a, kiim tia dat hifu qud cao nhdt, cdn 
tiiuc hifn mft sl nf i dung sau: 

Sft dyng ky tiiudt qudn 1̂  rui ro di phdn loai 
doanh nghifp vd tap trung kidm tia nhom dli 
tugng cd ddu hifu vi pham, co dg rui ro cao: 
tiong cdc DNNW, do chft ydu chiu sy qudn Iy 
cfta ca quan hue cdp chi eye nen co thd theo dia 
ban tftng chi cue dd phdn chia tiep vd mftc do rui 
ro, tii do CO ki hoach thanh tra, kiim tra phii 
hgp. Muln vdy, cdng tdc thiit lap hf tiling 
tiiong tin doanh nghifp la hdt sftc cdn thidt, phdi 
dugc cap nhdt thudng xuydn va phdi dugc coi Id 
nhiem vy cua cdn bg qudn ly thud. 

Dd phdn loai doanh nghifp tiieo mftc do rui ro 
mft cdch chinh xdc thi bg tidu chi ddnh gid rui ro 
phdi phu hgp vdi ydu cdu qudn ly vd vdi lo^ 
hinh doanh nghifp. Vdi cdc DNNW, bf tieu 
chi nay co thd dan gidn han so vdi Bg tidu chi 
danh gid rui ro chung cfta todn ngdnh thui 
nhung phai gdn vdi dgc thft cfta logi hhih 
DNNW thi se c6 df chinh xdc cao hon, lya 
chgn doanh nghifp se tit hon. 

Ngodi vifc lya chon doi tugng thanh tia, tl 
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chuc tdt c6ng tdc xft 1̂  sau thanh tra tiiui cung la 
mgt ngi dung cdn dgc biet quan tdm, nhdt la vdi 
cdc p N N W vi tinh ran de cua no. Neu cac 
quydt dinh xft ly sau thanh tia khdng dugc thyc 
hifn mft each nghidm tuc thi thih tudn thu cfta 
doanh nghifp ciing sd gidm ddn di vi hg khdng 
thdy sftc mgnh cfta cdc quy dinh xft ly. Vi vgy, 
can chft trgng ddn ddc, tiieo ddi vifc thyc hien 
cdc quydt dinh sau thanh tra. 

Ngoai ra, kinh nghifm cfta mgt sl quic gia 
cho thdy, c6 thd tgn dyng nguin lyc kidm toitn 
dfc l$p dd ttiyc hifn vifc thanh tra va xac nhdn 
td khai tiiue cfta ngudi ngp thud, vd khi dd co xdc 
nhdn cfta kidm todn thi ca quan tiiud cd the logi 
trii ddi tugng nop thud do ra khoi danh sdch 
kidm tra cfta minh. 

6.4.Cdng tdc xu /jS ng thui vd cu&ng ehi 
thue 

Vdi thuc trgng vd ng thui trdn lan tai cdc 
DNNW tW cac giai phap tiiftc ddy xft 1̂  ng thud 
vd cudng che thue la ddc biet quan trgng. Cac 
DNNW chu ydu chiu sy qudn ly cua cdc Chi 
eye thui, chmh vi vay, dd thyc hifn tdt vifc xft ly 
ngtiiud va cudng che thue, ca quan thud cdn t̂ p 
himg thyc hifn nhiing viec sau: 

- Rd sodt, phdn loai chinh xdc s6 ng thud ddn 
31/12 hdngndmdi CO cdcbifnphap ddn doe, xft 
ly thich hgp. 

- Thyc hifn cdng bl cdng khai thdng tin cdc 
doanh nghifp ng thud Idn, chay y tren cac 
phucmg tifn thdng tin dai chftng tiieo quy dinh 
tgi Didu 74 Ludt Qudn 1;̂  tiiui. 

- Phdi hgp chgt che vdi Kho bgc Nhd nudc, 
ngdn hdng thuang mai, to chuc tin dyng, ca 
quan ke hoach dau tu... dd thu hoi kip thdi tien 
timing vdo NSNN. 

Ngodi cdc giai phap ndu trdn, vifc tdng cudng 
nguon luc cho qudn ly: bao gdm nguon lyc con 
n^d i vd nguon lyc vgt chdt phyc vy qudn ly; 
van dd phdt tiidn dich vy dgi ly thui hay xS hfi 
hda vifc in an va san xuat cac phdn mem ho trg 
kd khai thue, cdc phan mem qudn ly thud cung la 
nhimg gidi phdp ddm bdo tiiih hifu qud vd hieu 
lyc cfta qudn ly thui dli vdi DNNW d Viet 
Nam trong thdi gian tdi. 
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