
BAO HiiM VI MO: CONG cg H6 IRQ xoA D6I GIAM NGHEO 

N g u y e n T h i H ^ i Bvtdng* 

Xod ddi giam nghdo Id mpt trong nhQng 
muc tieu quan trong ciia chfnh sach an 
sinh xa hgi vd dam bao phat trid'n bdn viing 
cua cac qud'c gia. Tuy nhien, mdt thUc td 
xay ra vdi cdc nUdc chdm phdt trien vd 
dang phdt trien Id ti le tdi nghdo lai cd xu 
hudng gia tdng md mdt trong nhiing 
nguyen nhdn ddn dd'n tinh trang ndy phdt 
sinh tCf cdc rui ro trong cudc song sinh boat 
vd san xud't cua cac ho, cd nhdn cd thu 
nhdp thd'p, nhiing ngUdi dUdc xep vdo 
nhdm yeu the' trong xa hoi. Cac hd cd thu 
thdp thd'p thUdng thieu hut thdng tin, gdn 
nhu khdng cd tiet kiem vd khd tim kidm 
dUdc sU hd trd tii ngUdi thdn. Khi gap rui 
ro, kha ndng chdng dd cua ho yeu vd hdu 
nhu khdng ed kha ndng vUdt qua. Dd bao 
ve cho ngudi cd thu nhdp thd'p, giiip hp cai 
thien vd ndng cao chd't lUdng cudc sd'ng, 
thodt nghdo ciing nhu gdp phdn dam bao 
an sinh xd hdi vd sU phdt tri^n bdn vQng, 
cdc qudc gia, cac td' chUe phi chinh phii vd 
thdm chi Id cdc doanh nghiep thudng trien 
khai cdc djch vu vd cde bien phdp ho trp 
cho nhdm ddi tUpng ndy dUdi hinh thiic ho 
trp tu vd'n phap ly, cho vay theo cdc chUdng 

trinh xoa ddi giam nghdo, cdc chUdng trinh 
tdi chi'nh vi md, ho trd djeh vu bao hi^m, ho 
trp v i k i thudt, . . . 

1. B a o h i ^ m vi m o la gi? 

Bao hi^m vi md Id gi? Vd bao hi lm vi md 
khac vdi dich vu bao hi^m thdng thudng 
thd" ndo? Theo Churchill (2006), mdt 
chuydn gia chuydn nghien ciiu ve tdi chinh 
vi md cua Td ehiic Lao ddng Qudc td̂ : "Bdo 
hiem vi mo Id mdt bien phdp bdo vi nhitng 
ngudi cd thu nhgp thdp khoi cdc rui ro cu 
the trin ca sd trd mdt khodn phi hap ly"*. 
Ve ban chd't bao hiem vi md la mdt hinh 
thiic djch vu tdi chinh nhU eac lo^i hinh 
bao hiem thdng thUdng nhUng doi tupng 
phuc vu cua bao h i lm vi md Id nhiing ngUdi 
cd thu nhdp thd'p. Chinh y^u to" ndy ddi hdi 
phi bao hiem vd pham vi bao h i lm phai 
dupe t inh todn, cdn nhde cho phu hpp vdi 
ddi tupng phuc vu. 

Hdu hdt cdc tdi lieu nghien cUu v l bao 
hidm vi md^ cho thd'y cac san phdm bao 
hiem vi md thudng tdp t rung vdo vide cung 
cd'p si^ hd trp vd bao ve dd'i vdi cdc riii ro 
nhu 6'm dau, b^nh tdt, t inh mang, tdn thd't 

* Nguyen Thi Hai Dudmg, Titfn si, Khoa Kinh ttf bao hi^m, tnidng Dai hpc Kinh l€ Qudc dftn. 

' Craig Churchill (2006), Protecting the Poor A Microinsurance Compendium, International Labour Organization in 
cooperation with Munich Re Foundation, Germany, p. 14. 
^ Jim Ruth, Micheal J.McCord and Dominic Liber (2007), The Landscape of Microinsurance in the World's 100 
Poorest Countries, The Microinsurance Centre, LLC; Craig F. Churchill, Dominic Liber, Micheal LMcCord, Jim 
Roth (2003), Making Insurance Work for Microfmanncce Institution: A Technical Quid to Developing and 
Delivermg Microinsurance, ILO, The International Training Centre of the ILO, Italia. 
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tai san hoac cac riii ro xua't phdt tU san 
xud't ndng nghidp thudc nhdm dd'i tUpng cd 
thu nhdp tha'p, bao gdm: 

- Bao hiem nhan tho: hien cd rat nhieu 
san phdm bao hiim nhan tho dUdc cung 
cd'p cho cac khu vUc ndng thdn. Tuy nhidn, 
cac dieu khoan bat bupc khi tham gia bao 
hiem hoac khi khie'u nai ddi bdi thUdng vdn 
cdn rUdm rd chUa tha t sii phii hpp; 

- Bao hi^m sUc khoe: tdp t rung vdo hai 
loai la bao hiem benh hiem ngheo vd hd trp 
chi phi y te. Mdt so' Chinh phii ciing phat 
tridn loai hinh bao hi^m nay song song vdi 
cac loai hinh bao hiem thUdng mai cung 
cd'p bdi cdc doanh nghiep bao hiem hodc cac 
to chUc tdi chinh; 

- Bao hiem mua mdng: loai hinh bao hiem 
quan trpng ddi vdi cdc ho gia dinh, cac trang 
trai qui md nho. Tuy nhien, hinh thUc bao 
hiem nay dang gap mpt so' vd'n de trong viec 
thiet kd' san pham hoac trien khai; 

- Bao hiem vdt nudi: la loai hinh bao 
hiem rat pho bien tai cdc nUdc. De dUdc bao 
hiem cdn tudn thu qui trinh chan nudi vd 
cham sdc; 

- Bao hiem tdi san: dd'i tUdng bao hiem 
loai ndy da dang nhu nhd ciia, t rang trai, 
thiet bi va phUdng tien. Dd'i vdi cac hd cd 
thu nhdp thd'p, viec bao hiem cho cac tai 
san ndng nghiep nhu he thd'ng bdm nUdc, 
cdng cu may mdc nong nghidp la vd ciing 
cdn thiet vd ra t cd y nghia vd kinh te'. 

Cac san ph^m bao hi^m vi md cd the 
dUdc cung cd'p bdi cac doanh nghiep bao 
hiem, cac td' chUc tai chinh vi md (thdng 
qua cdc qui tUdng hd), cdc td chiic hidp 
hdi,... Tuy nhidn, bd't ke cung cap bdi dd'i 
tupng nao thi san ph^m bao hi^m vi md 
phai dam bao ydu to 'phu hdp ve chi phi cho 
ngUdi tham gia bao hidm va chi phi Id thd'p 

nhd't ddi vdi doanh nghiep bao hiem thi mdi 
cd th^ tdn tai vd phdt trien. 

2. Bao h iem vi m o of Viet N a m 

O Viet Nam, bao hiem vi md vdn chUa 
phd bid'n. Theo so' lieu cua Trung tam Bao 
hidm Vi md trong ddnh gia "Todn canh ve 
bao hidm vi md d 100 nUdc ngheo nhd't the' 
gidi" cua Roth, McCord va Liber (2007) thi 
tren 90% ngUdi nghdo d Viet Nam chUa 
tid'p cdn dupe vdi hdu he't cac loai hinh bao 
hiem thUdng mai ndi chung vd bao hiem vi 
md ndi rieng. Danh gid cua cac tac gia nay 
da chi ra mdt sd'diem quan trpng. 

ThU nhat, tai Viet Nam cd chUa dd'n 10 
nhd cung cd'p san phdm bao hidm vi md. Cac 
nha cung cd'p bao hiem vi md vdn chu yeu 
tdp trung vdo cdc to chiic phi Chinh phu. 

ThU hai, Vidt Nam nam trong nhdm 
nhUng qud'c gia cd rd't it ngUdi cd thu nhdp 
thd'p dupe tiep cdn de'n cac dich vu bao 
hiem vi md (cd tdi 97,3% so' ngUdi cd thu 
nhap thd'p chUa dUdc tid'p can dd'n bao hiem 
vi md). 

Thii ba, san ph^m bao hiem vi md tai 
Viet Nam vdn chUa da dang^. 

Hien nay, bao hiem vi md d Viet Nam 
chu y^u dupe thuc hien dUdi md hinh qui 
tUdng hd va gan lien vdi cdc td chdc tai 
chinh vi md, dien hinh cho cho sU thanh 
cdng cua xu hUdng nay la TYM, M7, Ngoai 
ra, mdt so' md hinh hdp tac giiia doanh 
nghidp bao hiem va cac td' chUc xa hpi ciing 
thu dupe nhiing ke't qua nhd't dinh trong 
vide trien khai bao hidm vi md nhU trUdng 
hpp ciia Cdng ty Manulife va Trung Udng 
Hdi Lien hidp Phu nii Viet Nam, Cdng ty 
Bao Vidt vd Qui hd trd Phu nii Ninh Phudc. 
ABIC- Cdng ty Bao hiem Ngan hang Ndng 
nghiep Viet Nam budc ddu cung da trien 
khai mot sd' san ph^m bao hidm tin dung 

'Jim Roth, Micheal J.McCord and Dominic Liber (2007), The Landscape of Micromsurance in the World's 100 
Poorest Countries, The Microinsurance Centre. LLC, trang 15-36. 
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tdi cae hd gia dinh, trong dd bao gdm ca cde 
hd cd thu nhdp thd'p vay tin dung tai Ngdn 
hang Ndng nghiep vd Phat trien Ndng thdn 
Viet Nam. Mot sd' doanh bao hiem khac 
nhu Groupama, Tong Cdng ty Bao hiem 
Ddu khi, Td'ng Cdng ty Bao hiem BUu didn, 
Cdng ty cd phdn Bao hiem Hdng khdng, cdc 
cdng ty Pudential vd Dai-ichi cung da bat 

ddu cung cd'p bao hi^m vi mo. Mdt so" 
doanh nghidp "hU AAA, Prevoir, Bao 
Minh, Viln Ddng, PJICO, BIC da bdt ddu 
quan tdm den thj trUdng bao hiem vi md 
nhUng mdi chi dUng l^i cl miic thdm dd 
hodc tham gia trong mdt linh viic nhd't 
dinh nhu bao hi^m ndng nghiep, bao hiem 
tin dting. 

Bang 1. Mdt sd' san pham bdo hid'm vi md dang Aiidc cung cd'p tai Vidt Nam hien nay 

Ddn vi 
cung cap 
san pham 
Qui tadng 

trd ciia 
TYM 

Qui bao ve 
tUdng ho 
M7(M7 
MPA) 

Qui ho trd 
ruiro xa 

hoi 
Bao Viet 

Manuhfe 

ABIC 

Ddn vi 
hdp tac / 
ke't hdp 

TYM 

M7 

Chinh quydn 
dia phUdng, 

GIZ 
Qui ho trd 

Phu iiQ Ninh 
Phudc 

Trung lidng 
Hoi Lien hiep 
Phu nii VN 
Ngan Hdng 

Nong nghiep 
va Phat trie'n 

Nong thdn 
Viet Nam 

Ten san phdm 
bao hiem 

vi md 
- TUdng trp y td 
- TUdng trp 
nhan tho 
- Tudng trd vd'n 
vay 

- Tuong trp tuo'i 
gia 

- Bao ve vdn 
vay 
- Bao v$ nhan 
tho cd ban 

Hd trp riii ro 

Bao hilm sinh 
mang tin dung 

Ban dong hanh 

Bao hiem tin 
dung hp san 
xudt nong 

nghi$p 

Rui ro bao hidm 

• H 6 trp 1 tridu ddng (1 ldn/5 ndm). 
• Ho trp th6nh vidn 3 trieu ddng; chong vd con 
thdnh vi&n 1 trieu dong khi xay ra rui ro tut vong. 
- Bao hifi'm todn bd mdn vay; thdnh vien dupc xoa 
du np; gia dinh thdnh vien dupe nhdn ve toSn bo sd 
gdc da tra khi xay ra rui ro tii vong cua ngUdi vay. 
- Hacing todn bg tUdng trd tuoi gid da dong gop va 
100% lai cong bd neu khong tham gia dU an t^ 60 
tudi trd len; hodc hudng toan bd tUdng trp tuoi gii 
vd 50% lai cong bo' neu khong tham gia dU an 
trudc 60 tuo'i. 
- Neu thdnh vien vay vdn tii vong se dupc qui thay 
mdt chi tra so' du nd cdn thieu cho to' chiic tai 
chinh vi md. 
- Ho trp vi?n phi (chi danh cho thanh vien cua Qui) 
- Tv( vong hodc thUdng tdt todn b§ vinh vien cho ca 
gia dinh thdnh vien ciia Qui 
Ho trd trong 4 trUdng hpp: 6'm di vi^n (khong bao 
gdm 10 bpnh man tinh); chet; chdy nhd; thidu 
lUdng thuc. 
- Bao hiem cho thdnh vien vay vd'n tin dung/thanh 
vien vd chdng cua thdnh vien vay vdn tin dung 
tuoi tLf 16 ddn 70. 
- Bao hiem cho trudng hpp chdt hodc thUdng t | t 
vinh vien (thdnh vien gdp rui ro chi tra 80% so 
tien vay, chdng ciia thdnh vien gdp nii ro chi tra 
50% so'tien vay) 
Til vong; thUdng tdt todn bd vinh vi^n do tai nan; 
trp cd'p khi ndm vi^n; hodn lai so tien da dong ndu 
khdng phdt sinh sU kidn bao hiem 

Ngudn • Thdng tin duoc cap nhat tai Difin dan Bao hî m Vi mO Viet Nam Idn 2. Ha N6i. 2011. 
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Cac san pham bao hi^m vi md dUdc cung 
cd'p tai Viet Nam hien tai vdn cdn rd't han 
che, chu ydu gidi ban trong pham vi cac 
san pham bao hiem cham sdc sUc khoe vd 
ho trd chi phi y te hoac bao hiem tii vong, 
bao hiem lien quan den boat ddng tin 
dung. Cdc san pham bao hiem tdi san, bao 
hiem ndng nghiep hdu nhU vdng bdng tren 
thj trUdng hoac qud khiem td'n. 

Theo thd'ng ke ciia TYM, M7, Qui tUdng 
trp Hoi Phu nU An PhUdc, thuc td' tri^n 
khai bao hiem vi md da gdp phdn dang kd' 
vao vide bao ve nhiing ngUdi cd thu nhdp 
thd'p vd gia dinh ho. Tinh den het thdng 10 
ndm 2011, Qui tUdng trp ciia TYM cd 
69.868 thdnh vien vdi 220.311 ngUdi tham 
gia bao hiem, chi tra cho 6.762 lupt ngUdi 
vdi gdn 6,3 ti ddng\ Qui tUdng ho ciia M? 
(MPA M7) mdi di vao hoat dpng 2 nam 
nhUng den het thdng 11 nam 2011 da cd 
22.201 thdnh vien, chi t ra cho 151 trUdng 
hpp tii vong, 23 trUdng hdp dupc xoa nd va 
1.146 lupt ngUdi dUpc hd trd ehi phi y te' vdi 
so' tien chi t ra hdn 337,6 trieu ddng^. 
ChUdng trinh bao hiem vi md ke't hpp giiia 
Bao Viet vd Qui hd trd Phu nii Ninh Phudc 
(chi trong pham vi 1 huyen) hidn cd 1.614 
thdnh vien tham gia, trong 6 nam tit nam 
2006-2011 da chi t ra 80 tridu ddng cho 37 
trUdng hpp tii vong hoac thUdng tat todn bp 
vinh vide cua cac thanh vidn hoac chdng 
cua thdnh vien Hdi^. Dd'i vdi kd't qua tri^n 
khai cua Manulife, mac du so' ngudi tham 
gia bao hiem khdng chi gidi han trong dd'i 
tupng thu nhdp thdp, nhUng so' hpp ddng 
duy tri hieu liic hien tai sau hdn 2 nam 
trien khai chi cdn d miic tren 50% hdp ddng 
bao hiem da ky. Mot sd' doanh nghidp cd 
tiem ndng phdt trien bao hi^m vi md nhU 

ABIC do cd mdi quan he dd'i tdc vdi Ngan 
hdng Ndng nghiep vd Phdt trien Ndng thdn 
Viet Nam, tuy nhidn ke't qua tridn khai 
vdn chUa thuc sU kha quan. 

Cdc chUdng trinh bao hiem vi md thdnh 
cdng d Vidt Nam hidn nay deu gdn lien vdi 
cdc td chUc tai chinh vi md hoac cdc hdi 
dodn the, qui md tham gia bao hidm nho, 
san phdm bao hiem vi md chUa da dang. 
Ngoai ra, cac doanh nghidp bao hiem chUa 
thdt sU chii tdm vdo thj trUdng nay. 

3. Moi t r i i dng p h d p ly 

Chinh phu hien da cd cac hudng ddn cu 
thd ddi vdi vide thdnh Idp cac td' chUc bao 
hiem tUdng hd. Ngdy 24/2/2005, Chinh phu 
ban hdnh Nghi dinh 18/2005/ND-CP Qui 
djnh vd viec thdnh Idp, to chdc vd boat 
dpng ciia td' chiic bao hidm tUdng hd. Didu 2 
cua Nghj dinh ndy quy djnh: 'To chiic bao 
hiem tUdng hd Id td' chUc ed tu each phdp 
nhan dUpc thdnh lap di kinh doanh bao 
hiem nhdm muc dich tUdng trd, giup dd Idn 
nhau giiia cdc thanh vien la cac td chUc, ca 
nhan Viet Nam hoat ddng trong ciing mot 
linh vUc, nganh nghd hoac sinh sd'ng tren 
cung mdt dia bdn va cd ciing loai rui ro". 
Muc 1 Dieu 32 chi rd: "Vd'n phdp dinh eua 
to' chUc bao hiem tUdng hd khdng thd'p hdn 
10 ty ddng. Ridng miic vd'n phdp dinh cua 
to chiic bao hiem tUdng hd boat ddng trong 
linh vUc bao hiem ndng nghiep thd'p hdn 
miic neu tren, dUpc thUc hidn theo hudng 
ddn rieng". Nghi djnh ciing hUdng ddn cu 
the ve thu tuc thdnh lap vd hoat ddng cua 
to' chiic bao hidm tUdng hd. 

Ti^p theo sau Nghj djnh so' 18/2005/ND-
CP, Bo Tdi ehinh da ban hanh Thdng tu so' 
52/2005/TT-BTC ngdy 20/6/2005 Ve vide 

'' Duong Thi Hai Y€n (2011), M6 hinh bao hî m vi m6 do ngudi tham gia lim chu sd hSu vk quan \$: co hpi vi thach 
thiic, Dien din bao hî m vi mO Vi6t Nam lin thil 2, ILO k€t hop v6i CFRC vi MPA M7 l6 chiJc, Hi Npi. 
*M7 (2011), xay dung mO hinh bao hî m vi m6 tUdng h6 dua vio cOng ddng: tifi'ng ndi tii co sd, Dien din bao hî m 
vi mo Viet Nam I ^ thiJ 2, ILO ke't hop vdi CFKC va MPA M7 tS chiic. Hi Npi. 
* Nguyin Thi Tii Anh (2011), M6 hinh bao hî m sinh mang tin dung thdng qua hoat dpng Qui Ninh Riudc, Diln din 
bao hie'm vi m6 Viet Nam l i i thii 2, ILO k t̂ hpp vdi CFRC vi MPA M7 t6 chtic. Hi Ndi. 
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hudng ddn thanh Idp, to chiic vd boat ddng 
ciia to' chUc bao hiem tUdng ho trong linh 
vUc ndng nghiep, lam nghiep vd ngU 
nghidp. Theo Thdng tU ndy, miic vd'n phap 
dinh ciia td chiic bao hiem tUdng ho Id 20 ti 
VND, rieng ddi vdi to' chUc bao hid'm tUdng 
hd hoat ddng trong linh vUc ndng nghidp Id 
9 tl VND. Pham vi boat ddng vd linh vUc 
hoat ddng dUdc qui dinh cu thd trong 
Thdng tu. 

Tai Muc 7 Dieu 1 Ludt siia dd'i bd' sung 
ciaa Ludt Kinh doanh Bao hidm ndm 2010 
cd de edp den hai td chUc Id 'Hpp tac xa bao 
hiem' va 'To chUc bao hidm tUdng hd', tuy 
nhien chUa cd hUdng ddn cu the ve viec 
thanh lap to chUc hpp tac xa bao hie'm. 

Nhin chung, hien tai vdn chUa cd khung 
phap ly rieng bidt cho boat ddng bao hiem 
vi md. Ddi vdi hoat ddng bao hidm tUdng 
hd, cac qui dinh ve vide thanh Idp, td chUc 
vd boat dpng cua cdc td' chUc bao hie'm 
tUdng hd dd cu the vd ro rdng, nhUng cdc 
dieu kien dat ra dudng nhU lai vUdt qua 
kha nang ve tai chinh, t r inh do td' chiic va 
quan ly cua eac qui tUdng trd thudc cac to 
chiic tai chinh vi md. Dd dUdc cap phdp 
boat ddng mpt cdch chinh thUc nhu mot to 
chUc bao hiem tUdng hd thUc thu vdn cdn 
"mdt con dUdng ddi trUdc mdt" ma cae nhd 
quan ly qui tUdng trd phai vUdt qua. 

4. H u d n g p h a t t r ie 'n c u a b a o h i e m vi 
m o ta i Vie t N a m 

Viet Nam dang trong qua trinh hoi 
nhap rd't nhanh vd rdng vdi kinh te the' 
gidi. Muc tieu xod ddi giam ngheo, phat 
trien bdn viing da, dang vd se dUdc Chinh 
phu theo dud'i, vi vdy cd hpi dUde Uu tidn, 
hd trp ve phdp ly se dUdc thiic hien dd'i vdi 
hoat ddn^ bao hiem vi mo. Tuy nhien, thj 
trudng bao hiem vi md d Vidt Nam vdn la 
thj trUdng tiem nang dang bd ngd, dac biet 
la ddi vdi cdc khach hang ca nhan, cac ho 
gia dinh. Cac mo hinh bao hiem vi md 

thdnh cdng vdn ndm trong pham vi gdn 
lien vdi cdc djeh vu tdi chi'nh vi md. Cac 
doanh nghidp bao hi^m dudng nhU chUa 
thtic sU thu dupe kdt qua mong mudn tii thj 
trUdng ndy. Trong bd'i canh khd khan 
chung vd kinh te trong vd ngodi nUdc, vide 
phat trien vd md rdng thi trUdng lai chinh 
Id cd hdi cho cdc td' chiic vd doanh nghidp 
bao hie'm, bdi vi day Id bien phdp dam bao 
an todn ddi vdi ngUdi tham gia bao hi^m 
nhd't Id nhiing ngUdi cd cd thu nhdp thdp, 
cdc to' chiic vd cd sd san xud't cd qui md nho. 

Hudng phdt trien bao hiem vi md trong 
thdi gian tdi nen tdp trung vdo vide cung 
ed', md rdng phdt trien he thdng bao hiem 
vi md gdn lien vdi cae td' chiic tdi chinh vi 
md vd khuyen khieh cac doanh nghidp bao 
hi^m tham gia vdo thi trUdng bao hiem vi 
md d^ tdn dung ndng lUc vd ki thudt quan 
ly rui ro ciia cac doanh nghiep bao hiem. 

Tii phia cac doanh nghiep bao hiem, dac 
biet Id nhiing doanh nghidp cd tiem ndng 
phat trien dich vu bao hiem vi md nhU 
ABIC, VNI, Manulife, Prudential, Bao Viet 
vd do da cd mdi quan he nhd't dinh vdi cac 
td chUc nhu cdc hdi phu nii, cac td chiic tdi 
chinh vi mo, Ngan hdng Ndng nghiep vd 
Phdt trien Ndng thdn Viet Nam ciing nhU 
cd ldi the've mang lUdi phan phdi rdng, vide 
phdt trien bao hi^m vi md cdn tdp trung 
vdo cae vd'n de sau; 

Thit nhdt, phat tr ien cung cd' xay diing 
mdi quan he hpp tdc ben viing giiia doanh 
nghidp bao hiem va nha phan phoi trung 
gian. Hidn tai mdi quan he giiia hai ddi tac 
ndy dupc thiic hien tren cd sd hdp ddng dai 
ly. Doanh nghiep bao hiem chi tra hoa 
hdng dUa t ren doanh thu md nhd phan 
phd'i t rung gian dat dUpc. Tuy nhien, didu 
ndy khdng khuyd'n khich cac dai ly phdn 
phd'i san phlim do viec ban san ph^m bao 
hiem Id khd. Cdc doanh nghidp bao hiem cd 
the xem xet hinh thiic hdp tdc theo phUdng 
thiic nhUdng quyen thUdng mai: hai bdn 
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ciing chia se chi phi, ldi nhudn. Didu ndy se 
gdn quydn ldi vd trdch nhiem ciia cac ben 
vdi nhau, cd the khuyen khich cac dai ly 
phan phdi tich cue vd cd trdch nhidm khi 
phan phdi san ph^m bao hiem. 

Thit hai, cac san ph^m bao hiem vi md 
hien do cdc doanh nghiep bao hi^m cung 
cd'p dUdng nhu ed mUc phi qua cao so vdi 
dd'i tupng CO thu nhdp thd'p cua tdi chinh vi 
md. Do vdy, cdc san phdm cdn dUpc thidt kd' 
phii hpp ve pham vi bao hi^m sao cho vUa 
dam bao ye'u td' phi bao hi^m thd'p vd ph^m 
vi bao hiem phu hpp. Dd'i vdi eac td' chiic tdi 
chUc tdi chinh vi md hien dang cung cd'p 
mdt sd' san ph^m bao hiem vi md, thi san 
phdm cua hp lai qua ddn gian, so' tidn bao 
hidm thd'p, nhidu liic thd'p hdn ca kha ndng 
cd the chi t r a ciia khach hang ciia bao hiem 
vi md. TrUdng hpp nay cdn thiet ke' cac san 
phdm bao hiem bdc thang, nghia la sd' bao 
hiem chi t ra cd thd dat theo nhidu mUc 
khde nhau tUdng iing vdi tUng mUc phi tao 
dieu kien cho ngUdi tham gia bao hi^m c6 
cd hdi lUa chon rpng hdn. Ngodi ra, cd the 
thidt kd' them cae didu khoan phu nham md 
rpng pham vi bao hiem va dap iing nhu c i u 
cua nhiing ngUdi thudc nhdm thu nhdp cdn 
ngheo hodc thu nhdp t rung binh. 

Tha ba, mot vd'n dd khdng the bd qua, 
dd Id vide tdng cUdng chd't lUdng ngudn 
nhdn luc ldm bao hiem vi md. Cac ki thudt 
cua bao hiem nhU quan ly vd td ehiic ddu 
tu qui hieu qua, ki thudt dinh phi, ki thudt 
quan ly hdp ddng vd phuc vu khach hdng, 
kl thudt phdt t r i l n vd duy t o kenh phan 
phdi,... Id cdc kl thudt chuyen mdn cdn c6 
sti ddo tao bai ban. Ngodi ra, vide ddo tao 
phdt tri^n kenh phan phd'i Id mdt phdn 
khdng the thid'u trong sU thdnh cdng ciia 
bao hiim vi md: ngodi vide cung cd'p cho cac 
dai ly, nhiing ngUdi phu trdch nhdm cdc 
kidii thUc ve san ph^m, cdn edn dao tao k! 
nang thuyet phuc, nam bdt tdm ly khdeh 
hang. 

Thit tu, cdc doanh nghidp bao hiem ndn 
kd't hpp vdi cac cd quan quan ly nhU Td'ng 
cue Thd'ng ke, Bp Ndng nghidp vd Phat 
t r i ln Ndng thdn xdy diing cd sd dii lidu 
thd'ng kd phuc vu eho edng tdc ddnh gia rui 
ro. Ddy Id yeu to quan trpng phuc vu cho 
vide djnh phi chinh xac ciing nhU cd sd de 
dUa ra cdc bien phdp quan ly rui ro phu 
hpp. 

Thd nam, cdng tdc tuyen truyen ve bao 
hidm vi md edn dUpe chii trpng. Cac doanh 
nghidp bao hiem, cae to' ehUe tdi chinh vi 
md dudng nhU vdn edn bd ngd cdng tdc 
tuyen truyen ve vai trd ciia bao hiem vi md 
ddi vdi ngudi cd thu nhdp thd'p trong khi 
day lai Id yd'u td' quye't djnh den viec ra 
quyd't djnh tham gia bao hie'm hay khdng 
cua khdeh hang. Vide tuyen truyen cd the 
dupe thUc hidn hdt sUc ddn gian qua cdc 
buoi sinh boat tdp the, qua cdc td rdi, gdn 
vdi cdc bud'i tU vd'n ve dieh vu tai chinh vi 
md hodc thdng qua nhiing trUdng hdp thiic 
te' md lpi ich ciia bao hiem vi md dem lai 
cho mdt ca nhan hoac mdt hd ngheo nao dd. 

Dd'i vdi cac td ehiie tai chinh vi md, can 
phdt trien he thd'ng bao hiem tUdng ho 
song song vdi dich vu tai chinh vi md nhdm 
muc dieh hd trd dam bao cho cac san ph^m 
tdi chinh ciing nhu hd trp cho eac thanh 
vien cua t^ chiie. Thudn ldi cda cac td' ehiic 
tdi chinh vi md Id qui md nhd, d l quan ly, 
tuy nhidn day ciing la nhupc diem vi qui 
md nhd vide phdn tdn rui ro theo qui ludt 
so' ddng se khdng dam bao. Mdt vd'n dd niia 
cdn dd edp la cac qui tUdng hd edn da dang 
hod san ph^m bao hiem vi md bdt kip vdi 
nhu cdu cua ngudi tham gia bao hiim, phi 
bao h i im cd the thidt kd' theo thang bdc luy 
tien song song vdi gia tdng ve quyen ldi. 

Cd the ndi bao hiem vi md vdn con ca 
mdt thj trUdng rdng Idn phia trUdc chUa 
dupc khai thac quan tam dd'n. Cdc doanh 
nghidp bao hiem, cdc to' chiie tdi chinh vi 
md hodn todn eo t h i thdm nhdp dupc vdo 
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thj trudng ndy vd cd chinh sach phat t r i ln 
phu hdp. Vd lau ddi, phat t r i ln bao h i im vi 
md cd thd Id mot trong nhiing chinh sach 
hodc chUdng trinh ciia Chinh phii do nd Id 
mdt trong nhiing cdng cu phue vu eho muc 
dieh xod ddi giam nghdo vd phat t r i ln ben 
viing cda qud'c gia. 
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