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’ THU NGHIEM MO HINH GIANG DAY
TIENG NHAT HOI THOAI TRU’C TUYEN VO'I GIANG VIEN
NGUO'I NHAT BAN - THU’'C TRANG VA GIAI PHAP

Than Thi M Binh®
Truwong Dai hoc Ngoai ngit, Dai hoc Qu(fc gia Ha Noi
Pham Van B(fng, Cau Gicfy, Ha Noi, Viét Nam

Nhan bai ngay 30 thang 11 nam 2019
Chinh stra ngay 21 thang 02 nam 2019; Chap nhén dang ngay 30 thang 03 nam 2020

Tém tat: Bai viét nay phan tich mo hinh day va hoc hoi thoai tiéng Nhat truc tuyén thong qua
chuong trinh thtr nghiém cuia sinh vién nam tha 2, Truong Pai hoc Ngoai ngit - Pai hoc Quéc gia Ha No6i
(PHQGHN),véi muc dich 1am sang to tinh hiru dung ciing nhu nhitng diém can khic phuc cia mé hinh
giang day hién dang thu hut nhidu sy quan tdm cua cac co quan gido duc. Ddi tugng ngudi hoc ciia nghién
ctru ndy 13 6 sinh vién, va d6i twong ngudi day 13 1 giang vién ngudi Nhat. Toan bo qué trinh giang day duoc
thuc hién truc tuyén qua hé thdng zoomchat truc tuyén véi tan suét 1 tudn mot budi va kéo dai 4 thang. Két
qua cho thay phan hdi tich cuc tir phia ngudi hoc ciing nhu nguoi day. 100% ngudi hoc phan hdi rang viée
hoc tryc tuyén voi giao vién ban ngir giup ngudi hoc “nang cao nang luc tiéng Nhat va k¥ ning mém”, dong
thoi “nang cao kha nang hoi thoai”, “cai thién van dé phat am tiéng Nhat”, “hiéu biét sdu hon vé van hoa
ctia ngudi Nhat”... Phia ngudi day ciing cho rang viéc giang day truc tuyén mang lai nhiéu loi ich vé “chi
phi, dia diém va thoi gian”, cling nhu két ndi ngudi hoc tir nhidu qudc gia trén thé gidi, ddc biét, hinh thirc
day va hoc nay gitip nguoi hoc “Téi gan Nhat Ban” hon.

Tir khéa: giang day truc tuyén, tiéng Nhat, ngoai ngir

1. Bdi canh trudong ban dia, dé dang hoa nhap vdéi thuc
té & nudc ngoai cling ngay cang tré nén pho

Day va hoc ngoai ngit truc tuyén di 2 . h '
bién. Véi thuc té nay, viéc ap dung mo hinh

khong con 12 mdi mé véi viéc giang day
ngoai ngit & Viét Nam va trén thé gidi. Thé
nhung, viéc hoc va day tiéng Nhat truc tuyén
thi & Viét Nam con rat nhiéu méi mé. Dic
thu cua tiéng Nhat 1a nguyén nhéan khién cac

giang day truc tuyén véi gido vién ban dia 1a
mot bude di dung hudng va can duge xem
x6t mot cach nghiém tic. Mot diém nita ciing
can phai nhin nhan tinh trang chung cta

co quan giang day tiéng Nhat con nhiéu ban ngudi hoe ngoai ngilr Viét Nam la cham chi,

khoan khi 4p dung mé hinh toan cu héanay ~ nam chac ngir phdp, nhung lai khong ap dung

dugc vao giao tiép, cong viée va cude séng
sinh hoat hang ngay, kha ning giao tiép con
nhiéu han ché. Xuat phat tr hién trang thyc
té trén, Khoa Ngon ngir va Vin hoa Nhat Ban
(sau day goi tit 1a KNN&VHNB), truong Dai
hoc Ngoai ngit (sau ddy goi tit 1a DHNN)
da tién hanh thir nghiém mo hinh giang day
* DT.: 84-978 969 297 tiéng Nhat hoi thoai truc tuyén véi giao vién

vao cong tac day va hoc. Tuy nhién, thuc té
1a gidao duc tiéng Nhat tai Viét Nam dang ddi
mit véi thyuc trang thiéu gido vién giang day
do s6 lugng nguoi hoc ting dot bién. Ngoai
ra, xu thé qudc té hoa vé gido duc ngoai ngir
nham som dua ngudi hoc tiép xuc véi moi

Email: mybinh.ulis@gmail.com
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ngudi Nhat Ban, véi mong mudn lam sang t6
tinh hiéu qua, ciing nhu nhitng diém can khic
phuc ctia mé hinh giang day nay, nham chuan
bi cho vi¢c 4p dung mo hinh gidng day nay
trong trudng hop can thiét.

2. Vai nét vé giang day tiéng Nhat truc
tuyén va dic diém tai Viét Nam

Theo Sai Thi May (2017:55), gido duc
tiéng Nhat truc tuyén tai Viét Nam dang ngay
cang da dang, co trién vong du phat trién
mudn so v6i tiéng Anh va cac ngon ngit khac.
Té1 nam 2017, da c¢6 hon 20 co quan giang
day (chu yéu la cic trung tdm va truong day
tiéng Nhat) ap dung mé hinh giang day nay.
Du vy, hau hét cac co quan van duy tri hai
loai hinh giang day truc tiép va két hop véi
truc tuyén, dong thoi chu yéu ap dung véi ddi
tuong nguoi hoc ¢ muc dich thi 1iy chung
chi tiéng Nhat (JLPT). Ngoai ra, Sai Thi May
chi ra ring cic co quan ap dung hinh thic
gido duc tiéng Nhat tryc tuyén nay hau hét 1a
céc trung tim giang day tiéng Nhat con non
tré. Nhung diém ndi bat rit dang quan tim
trong nghién ctru nay la Sai Thi May d4 nhan
manh rang viéc hoc truc tuyén voi nguoi ban
ngir giap ngudi hoc phat trién ky nang hoi
thoai, phat am va dé phat trién hai k¥ niang
nay cua tiéng Nhat cin phai tién hanh voi
giang vién la nguoi Nhat. Ky nang hoi thoai,
van dé phat am ciia nguoi hoc ngoai ngir 1a
van dé nan giai cia hau hét cac co quan giang
day tiéng Nhat ¢ Viét Nam. Viéc phat am sai,
1éch chuin cua nguoi hoc tiéng Nhat 1a mot
trong nhiing nguyén nhan gay tr¢ ngai trong
giao tiép bang tiéng Nhat ciia ngudi Viét
Nam.

Toda Takako (2017:02) ciing nhdn manh
tam quan trong cua viéc sir dung Internet dé
giang day tiéng Nhat nhu mot phuong phap
hiru hiéu va hét stc can thiét. Trong nghién
ctru nay, Toda da nghién ctru hi¢u qua giang
day tiéng Nhat tryc tuyén tai hé thong giang

day va hoc tryc tuyén quy mé 16n va hoan
toan mién phi do Pai hoc Havard két hop voi
DPai hoc Massachusetts cung nghién ctru phat
trién. Hé thong ¢ c6 tén 1a MOOCs (Massive
Open Online Courses: KA A > 7 4
##J9). Khoa hoc tiéng Nhat truc tuyén cho
moi nguoi yéu thich hoc tiéng Nhat duoc
giang day tryc tiép trén mang ludi nay da
chinh thirc di vao hoat dong tr thang 11 nam
2016, va t6i thoi diém nay di co hon 25,0002
nguoi hoc dang ky thudc 170 qudc gia trén
thé gidi. Theo do, khoa hoc truc tuyén nay
d3 thu dugc nhirng thanh qua tich cuc nhu sb
nguoi dang ky hoc va duy tri khoa hoc luén &
mirc cao hon 20,000 nguoi. SO ngudi tiép tuc
hoc lén trinh d0 tiép theo cling luén chiém
hon 50% sb luong di dang ky. Tham chi, s6
ngudi diang ky dé nhan dugc ching chi két
thuc khoa hoc ¢ cling ngay cang tiang lén.
Du véy, Toda ciing nhin manh rang phuong
phap giang day truc tuyén con nhiéu kho
khin trong viéc nim bat tam 1y ngudi hoc,
duy tri ciing nhu phat huy pham chat ngudi
hoc ciing con nhiéu tro ngai.

Ngoai cac nghién ctru tiéu biéu trén, Japan
Foundation® — Quy giao luu qudc té Nhat Ban
tai Viét Nam ciling trién khai chwong trinh
giang day tryc tuyén mién phi voi noi dung
giang day chu trong k¥ ning giao tiép trén 7
quéc gia 1a Viét Nam, Thai Lan, Han Quéc,
Indonesia, An D0, Malaysia va Peru. Ngoai
viéc cong bd, chia sé rong rai trang web hoc
tryc tuyén, Japan Foundation con chia sé gido
trinh tryc tuyén nhim cung cdp cho nguoi
hoc, nguoi day nhiing théng tin ddy da nhat,

' Khoa hoc cd tén la Japaneese Pronunciation for
Communication (JPC).

2 Con sb théng ké & thoi diém thang 11 nam 2017

(Toda Takako, 2017:2).

Quy giao luu qudc t& Nhat Ban duoc thanh lap nim

1972, 1a mét co quan dac biét cua chinh phu Nhat

Ban c¢6 nhiém vy thiuc dy trao dbi vin hoa, nghé

thuat Nhat Ban va gido duc tiéng Nhat ra nude ngoai.
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phat huy tdi da kha nang ty hoc, ty nghién ctru
ctia ngudi hoc tiéng Nhat!.

3. Phwong phap nghién ciru

Phuong phép giang day can mot qua
trinh, mot thoi gian dai thyc hién nén nghién
ctru nay st dung phuong phap quan sat thyc
té (participant observation) va phong van siu
v6i dbi twong nguoi hoc 1a 6 sinh vién (sau
day goi tat 1a SV) ndm thir hai KNN&VHNB,
dong thoi két hop phong van siu véi doi
tugng nguoi day 1 chuyén gia cua co quan to
chtre day hoi thoai truc tuyén tai Nhat Ban>.
Ngudi quan sat thuc té tham gia truc tiép cac
gio hoc truc tuyén, déng thoi 1a nguoi truc
tiép giang day, 1a gido vién chii nhiém dam
nhan § tiét/tuan cac gio hoc tiéng Nhat tong
hop ctia 6 SV trén, cling 1a nguoi theo doi sat
sao su thay doi ciia nguoi hoc trude va sau
khi thuc hién khoa hoc. Cac thay doi cua ting
SV déu dugc tac gia ghi lai vao s6 tay nghién
ctru (field note®) . Phong van sau duoc thuc
hién trong vong 30 phiit véi mdi ddi tugng va
tat ca ndi dung phong van déu dugc ghi am
lai phuc vu phan tich.Pac biét, cac SV nay
dang theo hoc chuong trinh chat luong cao
(sau day viét tat 1a CLC) di c6 trinh d¢ tiéng
Nhat tur truoc khi vao dai hoc tuong duong
tu A2~B1*. Thoi gian thir nghiém day va hoc

! Tham khao trang web sau dé biét thong tin chi tiét:

https://www.marugoto.org/about/oversea/

2 Co quan hop tic giang day truc tuyén véi
KNN&VHNB la Tap doan Benesse Group cuia Nhat
Ban. Benesse 1a mot tdp doan gido duc tu nhan truc
tuyén uy tin hang dau tai Nhat Ban. Xin tham khao
trang web: https://www.benesse-hd.co.jp/ja/

3 Tham khao phu luc field note & cubi bai viét.

4 Theo nghién ctru ciia Quy giao luu qubc t& Nhat
Bén vé sy tuong quan giita tiéu chun danh gié tiéng
Nhat chuén JF (JF Standard) va cc mirc d6 danh gia
tiéng Nhat theo tiéu chudn danh gia ning luc tiéng
Nhat hién nay (JLPT), cdp d6 A2 ~B1 cua tiéng Nhat
tuong duong véi trinh do N3 ~ N2 cua JLPT. Trong
do, cip do A2 nghiéng v& N3 va cip do Bl nghiéng

tryc tuyén tir thang 12 nam 2018 tdi thang 4
nam 2019. Cac budc thyc hién 16p hoc chi
tiét nhu Bang 1 va thong tin cu thé vé nguoi
hoc ¢ Bang 2.
Bang 1. Trinh tu thyc hién khoa hoc
thir nghiém

So TT |Ngi dung

1 Kiém tra trinh d6 nguoi hoc

2 T}}im do y kién nguoi hoc

3 BO tri gido vién theo ning lyc va mong

mudn nguoi hoc
Thuc h?én 16p hoc
Phan h@i tr nguoi hoc
Pl}én hQi ti{ ngudi day
Tong két vé khoa hoc
Theo bang 1, truéc khi khoa hoc bt dau
tir muc 4, co quan giang day truc tuyén da
tién hanh 3 budc quan trong nham bo tri 16p
hoc phu hop nhat voi ngudi hoc. Trong do,
khau quan trong 1a kiém tra trinh d6 nguoi
hoc dé lya chon chuong trinh day, duoc
thuc hién bang phwong phép phong vén truc
tuyén trong vong 15 phut. Noi dung phong
van duoc thiét ké dé do nang luc tiéng Nhat
cua nguoi hoc theo ti€u chi danh gia ky nang
hoi thoai chuan tiéng Nhat JF. Tiéu chi danh
gia nay dugc Quy giao luu qubc té Nhat Ban
xay dung trén co so ti€u chinh danh gia nang
lyc tiéng Anh cta Khung tham chiéu Chau
Au (CEFR). Ngudi hoc khong chi tra 16 cau
hoi don thuin, ma tra 101 cac cau hoi tir don

NN ||~

gian toi phuc tap, c6 thé xac dinh duge cach
st dung ngtt phéap, cach dung tir, phan tich
tinh hudng va néu quan diém. Véi céac trinh
tu chat ché trén, thong tin cu thé va nang luc
tiéng Nhat ctia dbi tugng nguoi hoc trude khi
chuong trinh day hoc tryc tuyén tién hanh
khai quat nhu Bang 2 sau day.

vé& phia trinh d6 ciia N2. Tiéu chuin danh gia tiéng
Nhat chuan JF nay dugc cdn clr vao tiéu chi danh
gia ning lyc tiéng Anh dya theo Khung tham chiéu
chung chau Au (CEFR).
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Bang 2. Thong tin nguoi hoc

S6 thir tw {;ﬂ;{;?&?ﬁ?ﬁg:ﬁt Thoi gian hoc S6 budi tham dy
VN 01 N2 12/2018 6
VN 02 N2 12/2018 4
VN 03 N2 12/2018 4
VN 04 N2 12/2018 6
VN 05 N3 12/2018, 2~3/2019, 4~7/2019 18
VN 06 N2 12/2018, 2~3/2019 8

Theo s6 liéu cta Béang 2, cac SV02, SV03
tham gia 4 budi hoc va SVO01, SV02 tham gia
6 budi hoc. SV06 tham gia 8 budi hoc, riéng
SV 05 tham gia dwoc 18 budi. Sy chénh léch
vé thoi gian tham gia nay 1a do cac mén hoc
chung bi trung v6i khung thoi gian hoc online.
Ngoai ra, ban dau khoa hoc thu nghiém dy
dinh tién hanh trong vong 2 thang. Nhung
truong hop cia VNOS dugc dac biét theo hoc
tiép t6i thoi diém thang 7 nam 2019 vi ¢6 su
cb ging va tién bo rd rét nhat trong tat ca cac
SV tham dy. Dé hiéu rd hon vé tinh hiéu qua
cling nhu thuc tién tinh hinh khoéa hoc, phz‘in 4
tiép theo s& khai quat vé thyc trang ngudi hoc
trudc khi tham gia khoa hoc.

4. Thyc trang ngudi hoc truée khi tham gia
khoéa hgc

¢ phén phan tich thyc trang, thuc tién
tinh hinh nguoi hoc trudc khi tham gia khoa

hoc, ndi dung s& dugc trinh bay theo cac tir
khoa nhu sau: Nang luc nguoi hoc, nguyén
vong ngudi hoc, co hoi tiép xtc v6i nguoi
Nhat, thoi gian hoc tiéng Nhat.

4.1. Nang lyc nguoi hoc

Nhu da trinh bay ¢ muc 3, nang luc nguoi
hoc trong nghién clru nay duoc cac giang vién
nguoi Nhat tién hanh danh gid bang mot bai
kiém tra phong van truc tuyén théng qua phan
mém truc tuyén Skype. Nguoi tién hanh phong
van truc tuyén 1a chuyén gia vé giao duc tiéng
Nhat ctua Benesse, phu trach cac chuong trinh
sach gido khoa, tai li¢u tham khao tiéng Nhat,
thiét ké chuong trinh hoc va giang day tiéng
Nhat®. Chu dé ctia phong van xoay quanh nha
truong, hoc tiéng Nhat cling nhu mong mudn
ctia SV voi khoa hoc. Thoi gian phong véan véi
mdi SV 14 15 phat va tién hanh hai luot, véi
hai ngudi hoi khac nhau. Cu thé nhu sau:

Bang 3. Két qua kiém tra nang luc tiéng Nhat trude khoa hoc?

£ Héi thoai Nghe Ngir phap Viet Tong di€ém
50 thir o 40 15 15 30 100
VN 01 15 5 10.5 24 54.5
VN 02 28 5 10.5 30 73.5
VN 03 19.5 5 12 21.5 58
VN 04 34.5 5 13 30 82.5
VN 05 26 0 12 12 50
VN 06 30 10 13.5 12 65.5
Binh quan 25.5 5.0 11.9 21.5 63.9
Tilg 63.7% 33.3% 79.3% 71.6% 61.9%

8- Theo chia sé tir phia co quan gidng day Benesse.

9.

Két qua kiém tra nay do céc gidng vién ciia co quan dao tao truc tuyén Nhat Ban tién hanh véi toan bo SV 16p CLC QH

2018 cita Truong DPHNN — DPHQGHN.N6i dung phong van dua trén co so ning luc timg nguoi hoc cung cip & bang 2.
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S liéu & Bang 3 cho thiy ngudi hoc dugc
kiém tra 4 k§ ning trudc khi tham gia khéa hoc
la nghe, noi, doc, viét. Piém cho ky nang hdi
thoai 1a 40, k¥ nang nghe 1a 15, k¥ nang nglt
phép 1a 15, va viét 1a 30. Tong diém 4 ky ning
13 100. Vi su phan bd diém s6 nay, c6 thé thay
co quan giang day coi trong k¥ nang giao tiép,
hoi thoai cua ngudi hoc khi cho sé diém cua
hoi thoai 1 cao nhat voi 40 diém. Noi dung
ctia bai kiém tra cac k¥ ning dya trén ning luc
tiéng Nhat ma SV cung cap & Bang 2. Bai kiém
tra theo hinh thuc tric nghiém truc tiép trén hé
thong truc tuyén voi thoi gian cho mdi ky ning
nghe, nglt phéap, hoi thoai 1a 15 phut. Riéng bai
viét 1am theo hinh thirc tw luan véi chu dé lién
quan t&i mong mudn, ky vong ctia ngudi hoc &
khéa hoc trye tuyén.

Theo két qua & Bang 3, nhin chung kha
nang ngit phap va viét ciia cac SV tuong dbi
kha quan. Cu thé 1a ti 1é hoan thanh bai ngt
phap 1a 79.3%, ti 1¢ hoan thanh bai viét ciing
la 71.6%. Nguoc lai, ti 1€ hoan thanh cua bai
hoi thoai 12 63.7% va nghe 13 33.3%, thap
hon nhiéu so véi k¥ ning viét va ngir phap.
Két qua nay ciing cho thdy du SV di dat duoc
trinh d6 tiéng Nhat nht dinh (Bang 2) nhung
niang lyc giao tiép, trao d6i ctia SV con han
ché. Ngoai ra, két qua ciing cho thdy sy khong
ddng déu vé lyc hoc giita cac ca nhan. Diéu
nay thuong anh hudng t6i chét luong cia mot
16p hoc do thiéu sy dong nhat, dan t6i sy léch
pha trong viéc truyén tai cia ngudi day va tiép
nhén kién thuc cua ngudi hoc. Tuy nhién, &
16p hoc truc tiép hién nay, viéc bd tri mot 16p
hoc tuwong ng vai tung trinh do nguoi hoc la
mot kho khin. Va diéu nay co thé khic phuc
béang cach giang day truc tuyén.

Khi dugc hoi vé muc do tu tin trong qua
trinh str dung tiéng Nhat, rat it SV khang dinh
minh ¢6 thé ty tin trong qua trinh giao tiép,
cling nhu trong viéc doc hay viét, tham chi ca
van dé tir vung. Két qua nay thé hién ¢ Biéu

d6 1 dudi day. Biéu do cho thiy mac du 1a 16p
hoc chét luong cao, va la cac SV da co trinh
d6 tiéng Nhat nhét dinh trudc khi vao dai hoc,
nhung da sé SV duoc hoi déu khong co tu tin
hodc it tu tin khi duoc hoi vé kha nang giao
tiép. Cu thé, s6 SV khong tu tin trong giao
tiép hoi thoai voi nguoi Nhat 1a 46.2%, 38.5
% khong xac dinh dugc rd 1a minh c6 thé giao
tiép tu tin hay khong, va chi ¢ 15.4% sb SV
tra 10i rang ¢ chut ty tin khi st dung bang
tiéng Nhat. Két qua nay mot lan nira phan dnh
rang k¥ nang hoi thoai 1a mot trong nhimng ky
ning con yéu voi nhiéu SV hoc tiéng Nhat
va 1a diém ma gido duc tiéng Nhat can khic
phuc trong thoi gian t6i ddy. Hon nita, khi d6i
chiéu voi nang lyc tiéng Nhat ma nguoi hoc
cung cip ¢ Bang 2 trén, trir truong hop VNO5
moi cé ching chi N3 vé tiéng Nhit, con lai 5
SV déu da c6 chimg chi N2, thi thiy rang du
cac SV da c6 chung chi tiéng Nhat can thiét
& thoi diém dau nam the 2 dai hoc, nang luc
giao tiép chua phan anh duoc trinh d6 ma cac
chimg chi yéu cau'. Piéu nay ciing cing cb
rang, can day manh viéc k¥ ning nghe néi, k§
nang hoi thoai ciia nguoi hoc.

Biéu dd 1. Mtc d tu tin cta nguoi hoc khi
su dung tieng Nhat

10 Tham khao nang lyc tiéng Nhat chuan JF tuong tmg
voi cac tiéu chi cua CEFR: https://jfstandard.jp/pdf/
whole_standard.pdf,va céc trinh d0 twong trng cua cac
bac ning lic cua ky thi ching chi tiéng Nhat N5~N1:
https://www.jlpt.jp/about/levelsummary.html.
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4.2. Nguyén vong cua nguoi hoc

Viéc tim hiéu nguyén vong, ciing nhu
muc dich ctia ngudi hoc tiéng Nhat sau khi ra
truong nham trién khai mot ndi dung day phu
hop cho SV, ciing nhu dép Gmg nhu ciu hoc
tiéng Nhat v6i timg d6i twong. Véi cau hoi
phong van 1a “Hay cho biét ké hoach sau khi
t6t nghiép dai hoc cua ban.”, két qua cu thé
nhu Biéu do 2.

23.1% = 38.5%

= 30.4%

Biéu d6 2. Nguyén vong nguoi hoc sau
tot nghiép

Biéu dd 2 cho thdy muc dich hoc tiéng
Nhat sau khi ra truong ctia nhidu SV 1a t6i Nhat
Ban lam viéc (38.5%), tiép dén 1a lam viéc
cho cong ty Nhat Ban tai Viét Nam (30.4%).
S6 SV c6 nguyén vong sir dung tiéng Nhat
cho cong viéc tai Viét Nam cling la 23.1%,
va chi c6 it SV c6 nguyén vong di du hoc tai
Nhat Ban (8.0 %). Nhitng thong sé nay chimg
t6 muc dich 16n nhét coa nguoi hoc 1a st dung
tiéng Nhat trong cong viéc di & Nhat Ban hay
& Viét Nam. Piéu nay ciing dong nghia voi
viéc ngudi hoce can c6 kha ning giao tiép, hiéu
biét vin hoa cling nhu trao di, xdy dung cac
mdi quan hé. Viéc hoc véi giang vién ngudi
Nhat ciing ¢6 chung muc tiéu 1a giap SV nim
bét duoc cac k¥ nang giao tiép cling nhu nang
cao tu tin khi sir dung tiéng Nhat voi nguoi
Nhat trong tinh hubng thyc té.

4.3. Co héi tiép xiic voi nguoi Nhit Ban

Viéc hoc ngoai ngit khong gi t6t hon 1a
hoc tai moi truong ban dia va dugc thyc hanh
v6i nguoi ban ngit. Tuy nhién, diéu nay von

kho thuc hién vi khong phai ai ciing c6 diéu
kién di du hoc ¢ nudc ngoai. Viéc hoc ngoai
ngit & Viét Nam van con nhiéu han ché vi co
hoi tiép xtic véi gido vién ban ngit con it, SV
cling chua co diéu kién di trao doi, thuc té &
moi truong ngdn nglr minh hoc. Tuy nhién, véi
SV ctia mdt co so dio tao ngoai ngit hang dau
Viét Nam la KNN&VNNB — Truong DPHNN,
co hoi tiép xtic v6i ngudi ban ngir, ma cu thé
1a nguoi Nhat duoc thé hién ¢ Biéu do 3.

7.69

N
—

= Tuin 1 hode 2 lin

3 thang 1 hofc 2 lin

Hau nhw khdng ¢6 co hdi

Biéu d6 3. Co hdi tiép xuc voi ngudi Nhat

Nhin vao Biéu db 3, ta ¢6 thé thdy rang co
hoi duoc tiép xtc voi ngudi ban ngit ciia SV
KNN&VHNB — DHNN la khong it. Hon 70%
s6 ngudi duoc hoi tra 101 rang co gip gd véi
ngudi Nhat hang tuan tir 1 toi 2 1an. Tuy nhién,
theo cac SV, day la nhiing gio day trén 16p cua
giang vién nguoi Nhat Ban, khong phai 1a giao
tiép thuong nhat. Ngoai ra, gio hoc ciia cac
thdy ¢6 nguoi Nhat ciing khong hoan toan 1a
gior hoi thoai, ¢ thé 1 gio hoc chit Han hodc ky
ning viét. Vi véy, khong c6 nghia gid hoc nay
1a danh cho viéc phat trién k§ ning hoi thoai.

4.4. Thoi gian hoc tiéng Nhdt ciia SV

Theo khao sat vé thoi gian hoc tiéng Nhat
ctia SV, hau hét cac SV di co thoi gian hoc
tiéng Nhat nhit dinh trude khi vao dai hoc.
Phan 16n trong sé nay duoc hoc & cac trudng
cép 2, hoac cép 3 ¢6 dao tao tiéng Nhat véi
thoi gian hoc 14 tir 3 dén 5 nam. Ngoai ra, theo
cac SV, trong thoi gian hoc tiéng Nhat ¢ cap 3
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cling c6 thoi gian di hoc thém ¢ céac trung tam
tiéng Nhat, hodc hoc luyén thi dé co chung
chi tiéng Nhat. Nhitng ddc diém nay cho thay
viéc hoc ngoai ngit chi ¢ trong cac truong hoc
chinh quy con chua dap ung du nhu cau cia
nguoi hoc.

4.5. Muc dich tham gia khoa hoc hgi thoai
truec tuyén

Vi cac yéu t6 vé nang luc, thoi gian hoc
ciing nhu muc dich sau khi t6t nghiép cua SV &
phan trén, c6 thé hinh dung vé muc dich tham gia
khoa hoc hoi thoai tric tuyén. Cau tra 10i theo thir
twr wu tién thé hién & bang 4 dudi day.

Bang 4. Muc dich tham gia khéa hoc hoi thoai truc tuyén

Thit tw

Muc dich

1 C6 thé sir dung duoc tiéng Nhat trong cudc séng hang ngay

C6 thé giao tiép trong moi trudng gido duc

C6 thé hiéu cach suy nghi ciia ngudi Nhat

Hoc tap nghi thirc, quy tic va dao duc trong cong ty

Giao tiép véi ban be

Giao ti€p vai cap trén

C6 thé st dung dugc tiéng Nhat trong moi truong kinh doanh

[c IR N e N (L0, T BN SN VS I ) \S ]

C06 thé str dung tiéng Nhat mét cach tu nhién, khong cing nhic

Nhu vay, muc dich cta SV ciing nhu uu
tién hang dau ctia ngudi hoc 1 giao tiép duoc
trong cudc song thudng ngay. Tiép dén 1a giao
tiép trong moi trudng gido duc. Yéu td nay
dugc SV chia sé trong qua trinh phong van
1a mong mudn giao tiép voi thiy, co gido 1a
giang vién nguoi Nhat nhung thuong khong
hiéu, khong st dung duoc cac hoi thoai co ndi
dung lién quan t6i trudng, 16p... Vi day la cac
n6i dung dé trao doi véi cac thay, co giao nén
cac SV déu mong mudn c6 thé giao tiép nhiéu
hon, sau hon. Yéu té vin héa nhu 13 cach suy

nghi, nghi thirc, quy tic dao dic... cling ludn
can thiét trong qua trinh hoc va sir dung ngon
ngit. Mo rong giao luu voi ban ngudi Nhat,
hodc chuén bj cho giai doan di lam... cling la
nhitng mong muén thiét thuc duoc nguoi hoc
chia sé.

4.6. Ky vong cua nguoi hoc voi khoa hoc hoi

thoai trurc tuyén

Khi dugc héi vé ky vong cta SV véi khoa
hoc hoi thoai truc tuyén, cdu tra 1o1 theo th tu
uu tién nhu sau:

Bang 5. Ky vong khi tham gia khoa hoc hoi thoai truc tuyén

Thir ty

Ky vong

1 D@& dang hoc tap theo chuong trinh va dia diém

C06 thé néi chuyén dugc voi nguodi Nhat

Co co hoi hoc tap voi nguoi Nhat mot cach dinh ky

Vi hoc theo nhom, it ngurodi nén ¢6 nhiéu co hoi ndi tieng Nhat

C6 thé gap nhirng nguoi ban di du hoc

La mét chuong trinh hoc tot

Co6 nhicu gido vién tot

(el IEN B o N (O, T I SN S T  \S)

Chi phi thdp
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Theo két qua trén, c6 thé thiy ngudi hoc
mong mubn duge tiép xuc, néi chuyén mot
cach dinh ky, thuong xuyén voi nguodi ban
ngit, ky vong mot 16p hoc it nguodi dé nang
cao co hoi rén luyén hoi thoai. Ngoai ra, uu
thé vé tinh tién dung va dia diém ciing nhu
thoi gian hoc linh hoat ciing 13 diém thu hat
ctia chuong trinh hoc nay. Diéu nay ciing phan
anh thue té moi truong day va hoc cua ching
ta chua thuc su dugc cai thién vé si sd 16p hoc,
lich trinh hoc tap hay dia diém hoc tap van con
nhiéu han ché.

Qua phuong thirc tién hanh khéa hoc nhu
trén, c6 thé thdy mot quy trinh to chire 16p hoc
tuong d6i bai ban, day du, 14y ngudi hoc lam
trung tAm va nén tang dé thiét 1ap mot chuong
trinh gidang day phu hop. Du chi 1a mét khoa
hoc thir nghiém, nhung co quan gidng day cling
thue su dau tu, danh gia mot cach ti mi nguoi
hoc. Véi két qua diéu tra va phan tich hét stc
thuc té trén, Benesse dd dua ra mot chuong
trinh giang day cu thé v6i mdi hoc vién theo
mot khung gio hoc truc tuyén tryc tuyén theo
nhu vi du mot tuan hoc trong bang 7 dudi day:

Bang 7. Chi tiét vé noi dung mot tudn day va hoc

Thu Thoi gian Hoc vién Hinh thuc
8:00 ~9:00 45 phut VNO1 BT AR AT A
11:00 ~ 12:00 45 phit VNO02 BT ARGEY AT L
13:00 ~ 14:00 45 phut VNO3 ET AR AT A
Thit 2 13:00 ~ 14:00 45 phit VNO04 ETFAREHY AT L
13:00 ~ 14:00 45 phit VNO5 BT AREEY AT L
11:00 ~ 12:00 45 phut VNO06 ET AR AT A
11:00 ~12:00 45 phut VNO5 BT A REEY AT A
13:00~14:00 45 phut VNO06 BT ARGEY AT L
8:00~ 9:00 45 phut VNO1 ET AR AT A
, 10:00~11:00 45 phut VNO02 ETARGE AT A
Thi 3 8:00~9:00 45 phit VNO3 BT ARGEY AT L
8:00~9:00 45 phut VNO04 ET AR AT A

Nhin vao Bang 7 trén c6 thé thiy rang cac
khung gid cu thé tip trung vao thir 2 va tha
5. Nhiing khung gio phu hop véi SV la tur 8
gio sang to1 9 gio, hodc la tor 11 gio toi 12
gio... Ngoai ra, s6 budi hoc 1a 1 budi/tudn. Sau
khi dugc phan vao cac gio hoc nhu trén, cac
hoc vién s& duoc két ndi vai hé théng hoc truc
tuyén clia co quan giang day theo mot huéng
dan cu thé. Theo d6, hoc vién chi can gui dang
nhap trang % ZOOM https://zoom.us/, sau d6
nhap mi s di dugc co quan giang day lién
lac trudc do6 1a co thé gia nhap vao nhom 16p

hoc. Thong thuong mdi tiét hoc s& c6 tdi da la
khoang 3 hodc 4 ngudi. Ngoai cac hoc vién
nguoi Viét Nam con ¢6 Singapore, Thai Lan...

V6i thoi gian 1a 45 phit mdi budi, noi
dung hoc duoc chia thanh chi dé va thong
thuong mdi chu dé dugc chia lam khoang 3
budi hoc. Nham tbi wu hoa hiéu qua gio hoc,
mdi budi hoc thuc hién triét dé mot “can —do”
ctia chu dé d6. Dudi day 1a mot vi du vé 3 chu
dé duoc day trong 2 thang cta khoa hoc.
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Bang 8. Noi dung cac budi hoc

Chu dé Ngay thiang Can-do
3/12/2018 HANCHEZ 572 b T 7 MEo0T, ERICHIIT 5 2 & 3% 5 (CO thé
(Thr 2) giai thich rd rang vé nhiing rac roi, phién phirc xay ra vdi minh),
10/12/2018 | @figafig< 7=lc, FEEZHIT 5 = LN Tx 5 (CO thé giai thich can k&
M 770 ] (Thir 2) su viée dé hda giai hiéu 1am),
(Rac roi quanh = — B N . . A
N EBEEZITANSY . BRI RSE kA2 GRS 2 e cE 5 (Co the
cudc song) 17/12/2018 X . SO SER P -
(Thit 2) truyén dat lai phuong phap cai thién mét cach cu thé khi tiep nhan
thong tin sai 1éch).
BHROBREESTRLERLOELT 52 LR TED
24/12/2018 A . L. 1.k Y S . Iy
Thit 2 (Co the so sanh, doi chicu nhicu y kién va tan thanh nhiing y kién
(Thir 2) tuong dong voi minh),
2y | 311212018 B & L BICF D AT 2 LA TE 5 (C6 thé néu 1y do thuyét
] " (Th 2) phuc va phan doi moét cach “mém déo”,
(Hoat dong o 422019 RARM7ZRBA LI T A T7 ZRE LY G RBERZFFMiLIEYT5 2L
truong) Thit 2 2 T& 5 (Co thé dé xuat y kien cung voi nhitng 1y do cu thé va danh
(Thir 2) gia nhitng y kién cua nguoi khac),
EEN EDL HVEATWDNEHRE L) | D i EIZ oW THZE LT
11/2/2019 TR 22 E 55720 F52 R TED
(Thir 2) (C6 thé bao céo tien do cua cong viéc va trao doi vé phuong phap
tién hanh dé co 101 khuyén phu hop).
18/2/2019 RMOIFERZHER L RRIEC OV TEREZHLT, @LED ZLNTED
[ 7 n—71EE] Thi 2 (C6 thé trao doi, dua ra y kién vé mot phuong phap giai quyét, hoac
(Hoat dong (Thir2) suy doan nguyén nhan that bai).
nhom) 5522019 A ORICRSOTHY . KEDRFHEAEAH ZENTES
Thir 2 (C6 the truyen dat lai tdm trang hoi hén, dang tiec va xin 16i vé nhiing
(Thir 2) thAt bai ctia ban than),

5. Phan héi ciia ngudi hoc va ngudi day sau
khéa hoc

O muc nay ngudi viét tap trung phan tich
phan hdi ciia nguoi hoc sau khi tham dy khoa

hoc. Bang 9 dudi day 1a tong hop chia sé cta
6 SV. Thu tu tr 1~10 1a tht tu vu tién muc d
danh gia cua ngudi hoc trong cau hoi c6 nhiéu
su lua chon tra 1o1.

Bang 9. Mtic d6 hai long vé khoa hoc

Muc Mikc do hai long
1 Chuong trinh va hiéu qué hoc tap
2 Vé noi dung giang day
3 Thoi gian bai hoc
4 Kha ning tiép tuc hoc
5 Kha nang nghe
6 Kha nang hoi thoai
7 Hiéu biét vé& quy tic, quy dinh ctia x4 hoi Nhat Ban
8 Nang cao ning lyc giao tiép
9 Phat 4m tiéng Nhat mot cach ty nhién
10 Tu tin trao d6i vé cac chu dé cua cude séng
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Can cir vao cac phan hoi cu thé & Bang
9 trén, muc nay tap trung phan tich tinh hi¢u
qué cua khoa hoc theo céc tir khoa lién quan
theo thr tu & trén. Cu thé rat ngin thanh cac tir
khoa nhu sau: chuong tinh va hi¢u qua hoc tap,
noi dung giang day, kién thtrc va ning luc dat
duogc, nhitng nhan xét cu thé tir phia nguoi hoc.

5.1 Chuwong trinh va hiéu qua hoc tdp

vé chuong trinh va hi¢u qua hoc tap, murc
do hai long ciia nguoi hoc rat kha quan. 100%
nguoi dugc hoi tra 10i rang rat hai long véi
chuong trinh hoc (Biéu d6 4). Chuong trinh hoc
tap & ddy duoc ngudi hoc chia sé bao gdm nodi
dung hoc tap va thoi gian thuc hién gio giang.
Viée b tri gio hoc voi ) luong it dam bao su
tuong tac toan dién ciing nhu lya chon cac chu
dé thu hut, goi cam himg cho céac gio hoc. Ciing
nhur thoi Iugng hoc 13 45 tiét vira du cho sy tiép
thu cling nhu linh dong thoi gian cho nguoi hoc.
Tuong tu, 100% nguoi tham gia khoa hoc
ddng ¥ rang khoa hoc thuc sy hiéu qua, tich
cuc (Biéu db 5).

Rat hai
long, 100%

Biéu d6 4. Tinh hiéu qua cta khoa hoc

= Réit dong ¥

" Bong ¥
Chuwa xac dinh
Khéng déng ¥ lim

Biéu do 5. Tinh hi¢u qua cua khoa hoc

Tinh hiéu qua thé hién ¢ kha nang thay doi
tich cuc vé k¥ nang nghe ndi va héi thoai. Cu
thé, 6 SV déu danh gia cao tinh hidu qua vé giao
tiép bang tiéng Nhat trong qué trinh tham gia
khéa hoc. Piéu nay ciing duoc nguoi quan sat
cam nhan thyc té trong gio hoc chinh quy. Vi duy,
VNI10 trude khi tham gia khoa hoc truc tuyén 1a
ngudi c6 ning lyc tiéng Nhat thip hon so voi
mit bang chung cua 16p. Néu nhu trong cac gio
hoc dau tién, hoc vién nay chi tra 10i bang tir ngi
don gian, thiéu mach lac thi trong qua trinh hoc
da c6 sy thay doi 16 rét ca vé thanh tich diém s6
cling nhu thai d§ tham gia gio hoc.

5.2. Vé néi dung giang day va kién thirc, niang
luc dat dwoc

Theo giang vién truc tiép tham gia giang
day, trong khoa hoc nay, cac giang vién tu lén
chuong trinh giang day v6i mdi budi hoc kéo dai
45 phut, tap trung vao k¥ nang hoi thoai va k¥
niang nghe. 100% ngudi hoc déu cho rang thoi
gian 45 phit vira di cho mot budi hoc vé hoi
thoai, cling nhu ndi dung mdi bai hoc phu hop
v6i nguoi hoc.

Chia sé cua SV vé nhitng kién thirc thu
duoc sau khoa hoc 1a rét tich cuc. Vi khoa
hoc hoi thoai truc tuyén, muc tiéu chinh Ia cai
thién ky ning nghe va néi cho ngudi hoc. O ca
hai k§ ning nay, phan hoi cia SV nhu Biéu do
6 minh hoa dudi day.

Mt trtin
0%

33 8T
B tin

46,2%

Biéu dé 6. Mic 45 cai thién saukhéahoc
Biéu d6 6. Muc do cai thién sau khoa hoc

Theo Biéu d6 6, 46,2 % SV bay to rang
da cai thién dang ké kha ning nghe noi. Dic
biét, sau khoa hoc, ho c6 thé tu tin giao tiép
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bang tiéng Nhat trong pham vi ndi dung da
hoc. Ngoai ra, 53,8% ) nguoi con lai cling
no6i hai long véi nhimg kién thirc da hoc dugc
trong qué hoc, tu tin v6i kha ning giao tiép
va cam nhan rd rét sy tién bd cua ban than
trong qué trinh st dung tiéng Nhat dé hoi

thoai. Sinh vién ciing déanh gia cao vé tinh
thuc té trong héi thoai khi cac ndi dung hoc
xoay quanh cac chi dé thiét thyre, gan giii cia
cudc séng. Sau day 1a mot 6 nhan xét cu thé
cua SV sau khoa hoc:

Bang 10. Cac nhan xét cu thé ciia SV vé khoa hoc

TT Danh gi4 cu thé

C6 thé hoi thoai dwoc & nhitng tinh hudng thuc t& (VNO1, VN02, VNO03, VNO5, VNO06)

C6 thé giao tiép dugc ¢ nhirng tinh hudng mang tinh gido duc (VN03, VNO5, VN06)

3 | C6 thé giao tiép mot cach tw nhién, phit hgp (VNO1, VNO5, VNO6)

C6 thé hiéu dugc nhitng quy dinh cua x4 hoi va van hoa ctia Nhat Ban nhu 1& nghi, phép tic,

4 hay cach suy nghi cua nguoi Nhat (VNOS, VNO6)

5 | C6 thé giao tiép v6i ban be (VNO5, VNO6)

6 | Co thé giao tiép v6i ngudi 16n tudi (VNOG)

7 | C6 thé sir dung tiéng Nhat mot cach ty nhién hon, khong sach vé (VNO5)
8 | C6 mot cach phat am tot, dung hon (VNO5)

Nang luc tiéng Nhat cia SV sau khoa hoc
truc tuyén nhin chung dugc cai thién dang ké.
Nhung ni bat hon ca 1a & ky ning nghe va hoi
thoai. Ngoai ra, thanh tich vé k¥ nang doc va
viét co su tién bo ddng déu ¢ timng nguoi hoc.
Diéu nay ciing mot phan 1a do ngudi hoc vira
két hop hoc khoa thir nghiém truc tuyén vira
két hop vé6i hoc theo chuong trinh chinh quy
tai KNN&VHNB. Tuy nhién, thanh tich vé k§

nang nghe va hdi thoai thé hién 1o rét & truong
hop cua VNOS, VNO6. Trude khi tham gia
khéa hoc, VNOS5 chi dat diém nghe 14 0 trong
khi VNO6 c6 sb diém nghe 1a 10 trén tong sb
diém nghe 1a 15. Sau khéa hoc diém ky ning
ctia ciia VNO5 13 10 con véi VNO6 1a 15. Diém
nghe ctia cac trudng hop con lai ciing déu ting.
Thanh tich cu thé cua SV vé cac k¥ ning sau
khoa hoc thé hién nhu Béang 11 sau day.

Bang 11. Két qua kiém tra két thuc khoa hoc!

S6 thir twr Hdi thoai Nghe Ngir phap Viét Tong diém

40 15 15 30 100

VN 01 25 8 12 24 69

VN 02 30 9 12 30 81

VN 03 19.5 9 125 23 64

VN 04 36 8 13 30 87

VN 05 33 10 15 20 78

VN 06 35 15 14 20 84

Tilé 74.3% 65.5% 87.2% 81.6% 77.1%

Theo Bang 11, ngoai VNO5, VNO6, thi cac
SV khac ciing déu co tién bo 1o rét. Ti 18 dat
duoc diém trung binh cua 6 SV & k¥ nang hoi
thoai tang tir 58.3% (Bang 3) 1én 74.2%, o k¥
ning nghe ting tir 40.9% lén 65.5%, & kién

thirc nglr phép tang tir 80.7% 1én 87.2%, va &

! Thanh tich do co quan giang day cung cap & thoi

diém két thuc chwong trinh thir nghiém vao thang 4
ndm 2019.
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k¥ nang viét tang tir 71.2% 1én 81.6%. Thanh
tich vé k¥ ning nghe va hoi thoai ctia VNOI,
VNO5, VNO6 déu ting 1én tir 3 dén 4 diém.
Tuy khong c6 su vuot bac so vdi VNOS nhung
didu nay ciing c6 thé hiéu duoc khi nhitng SV
nay cé s6 budi hoc it hon rd rét so vai VNO3.

5.3. Nhitng diém tich cuc vé khéa hoc.

Ngoai nhitng thanh tich cu thé trén, cac
SV ciing chia sé nhiing diém tich cyuc thu
duoc tur khoa hoc hoi thoai truc tuyén nhu

duoc noi chuyén véi nguoi ban nglt mot cach
dinh ky, thuong xuyén. Viéc duoc hoc mot
tiéng Nhat ty nhién, v6i nhitng chu dé gan
giii 12 nhitng diém dugc SV danh gia cao.
Ngoai ra, gio hoc linh hoat va va dia diém
hoc tién lgi ciing 1a mot trong nhiing ¥ kién
tich cuc vé hinh thirc giang day nay. Bang
12 dudi day 1a thong ké nhiing diém tich cuc
vé khoa hoc theo thir tu tang dan véi cau hoi

khao sat co6 nhiéu lya chon tra 101.

Béng 12. Nhing diém tich cyc vé khéa hoc

Thuwr ty

Cac mat tich cuc

1 C6 co hoi ndi tiéng Nhat mot cach dinh ky

C6 co hoi ndi chuyén véi nguoi ban ngi

Vi hoc truc tuyén nén thoi gian va dia diém c6 thé linh hoat

DPuoc huéng dan va chi day cua gido vién chuyén gia

DPuoc hoc nhu mdt budi hoc ca nhin

Puoc hoc nhoém

Noi dung hoc gan giii voi cude song

Puoc day cach phat 4m cua tiéng Nhat, cai thién dugc phat 4m tiéng Nhat

NeoN e R EEN I e N IV, T i SN (LS IS I \S ]

Puoc hoc tiéng Nhat mét cach ty nhién, khong sach vo

Nhu vy, qua khoa hoc ngan han kéo dai
tr 4 ~ 11 tudn, cadc SV d3 chia sé nhiéu su
thay ddi tich cuc. Pic biét, thong qua nhiing
chia sé trén, co thé thiy rang nguoi hoc coi
trong nang luc giao tiép trong cudc séng hang
ngay, coi trong viéc tim hiéu vin hoa, 16i song
cua nguoi ban ngir khi hoc ngén ngili cia
qudc gia 6. Ngoai ra, viéc coi trong yéu t6
duoc tiép xuc thudng xuyén voi ngudi day 1a
ngudi ban ngir, hay mong mudn nguoi day 1a
“chuyén gia” cho thay sy chuyén minh manh
mé trong yéu cau cua SV hién nay vdi cc co
quan giang day. Piéu nay cho thdy ngudi hoc
d3 hiéu duoc “quyén lpi” cia ban than khi
hoc ngoai ngir. Mot diém nira ciing can luu
1a viéc nguoi hoc coi trong phat am, 16i dién
dat ty nhién, khong theo mot khuon mau ...
cho thay nguoi hoc da c6 nhitng kién thirc nén

tang vé “hoc ngoai ngir”, khéng don thuin

chi 1a hoc theo su chi dan cua giang vién nhu
trudc day.

5.4. Nhitng vin dé ton dong

Vi la mot khoa hoc thtr nghiém nham tim
hiéu va phan tich nhitg van dé cua gido duc
tiéng Nhat truc tuyén nén khong tranh khoi
nhitng bd ngd, dac biét 1a voi SV Viét Nam,
viéc hoc truc tuyén van con 1a trai nghi¢m maoi
mé. Nhung khé khan 16n nhat ciia hinh thirc
giang day nay la cac SV Viét Nam chua co
mot phong hoc truc tuyén chuyén dung, phai
st dung hé théng Internet tai nha khién cho
chat lugng gid hoc anh huong. Vi du, trong
budi hoc dau, VNO5, VNO6 di khong thé két
nbi v6i hé thdéng truc tuyén cua gido vién.
Hodc nhu giang vién nguoi Nhat nhiéu lan
chia sé vé viéc nghe thiy qua nhiéu tap 4m
trong gid hoc, nhu tiéng coi xe, tiéng nguoi
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goi nhau, tiéng ciia mot 4m thanh nao d6 tir
cong truong xdy dung. Nhiéu gio hoc dang
hoc ciling bi gidan doan do anh hudng cua
dudng truyén khong tét. Ngoai kho khan vé
co so thiét bi, sy khac biét vé yéu t6 vin hoa
cling anh huong téi qué trinh day va hoc. Do
cd va tro khong thuc su gap g& nhau, chi nhin
thdy hinh anh ctia nhau trén man hinh nén ctr
chi, diéu bo khong truyén tai hét dugc thong
diép. Mot diém tdn dong nira la thiéu céc hoat
dong cu thé, giang vién du chuan bi cac gido
tai phu tro mo ta cho hoi thoai, nhung dé dién
ta, tai hién hanh dong trén man hinh ma dé
ngudi hoc hiéu mot cach dé dang thi van chua
thuc té. Nhimg diém t6n dong nay co thé tom
tat boi nhitng tir khda nhu sau: co sd vat chét,
thiét bi, hoat dong 16p hoc, bi dong vé thoi
gian, yéu t6 thiu cam ngudi hoc. Ngoai ra,
chia sé tir nguoi hoc vé& nhitng diém han ché
vé khoa hoc ciing c6 nhitng diém tuong dong
v6i nhan xét ciia ngudi day nhu co so vat chat
trang bi cho gid hoc truc tuyén con han ché,
hoc sinh phai ty hoc & nha voi thiét bi c4 nhan.
Hoat dong ctia gio hoc 1ap lai thuong xuyén
ciing khién ngudi hoc khong c6 cam giac tuoi
moi, khong 6 su thay doi vé hinh anh, khong
gian budi hoc... Ngoai ra, nguoi hoc cling co
¥ kién kho diéu chinh vé thoi gian néu vira
hoc truc tiép vira hoc truc tuyén vi lich hoc
quéa day khong thé diéu chinh duoc lich hoc
du rat mudn tham gia khéa hoc. Mot diém nita
1a du hoc true tuyén nhung chi phi thuc su cho
mot gio hoc truc myén voi nguoi ban ngir van
nhiéu hon hoc truc tiép ¢ Viét Nam'.

6. Két luan

V6i nhitng vu diém va nhuoc diém phan
tich & trén, c6 thé thay mé hinh giang day truc
tuyén c6 thé ap dung trong truong hop can

1. Thong tin nay dugc giang vién nguoi Nhat chia
sé trong qué trinh phong véan khi hoi vé kha ning
van dung khoa hoc truc tuyén sau khoa hoc thir
nghiém.

thiét vi nhitng loi ich sau:

e Thuyc té hién nay cho théy viéc thiéu
giang vién trong linh vuc gido duc tiéng Nhat
ngay cang tram trong, khong chi giang vién
nguoi Nhat ma ca giang vién nguoi Viét. Vi
vay, néu ap dung mé hinh giang day truc tuyén
nay, c6 thé tiét kiém chi phi moi giang vién tir
Nhat Ban sang Viét Nam, ciing nhu dam bao
rang SV c¢6 thé tiép xuc thuong xuyén va dong
déu (véi ai? Cai gi?) trong cac gio hoc. Gido
vién ban ngir khong chi hd tro dic luc cho cac
k¥ ning giao tiép, van ban ma con 1a cau ndi
dé SV hiéu biét hon vé nén vin hoa ciia ngon
ngir dich.

e Som hinh thanh k¥ ning giao tiép cho
SV: Gio hoc hoi thoai tryc tuyén giup ngudi
hoc tdp trung vao k¥ ning giao tiép s& sém
gitp SV cai thién k§ nang hoi thoai, von 1a
diém yéu ciia SV Viét Nam n6i chung va SV
hoc tiéng Nhat noi riéng. Sy tién bo 1o rét o
truong hop nguoi hoc VN10 trong nghién ctru
nay 1a mot vi du.

e Khic phuc duoc yéu té dia diém, thoi
gian, giam bt chi phi co sé vat chat: Gido dyc
truc tuyén c6 thé gitp khic phuc yéu t6 thiéu
co s& vat chat, thoi gian dén truong cua SV
cling nhu cua giang vién. V&i cong nghé ky
thuat hién nay, ngudi hoc c6 thé tham gia vao
16p hoc da chiéu, sat v&i moi truong thuc té.
Viéc hoc voi nguoi ban ngt cling nhu nhitng
thong tin qua kénh truc tiép nay giup cho
ngudi hoc rit ngin duge khoang cach voi xa
hdi va tinh hinh thyc t& Nhat Ban.

e Cai thién kha nang phat am, nang cao
tinh tu nhién trong giao tiép: Do dic thi ngon
ngir, tiéng Nhat va tiéng Viét c6 nhiéu diém
can phan biét trong cdu tao am tiét va ngudi
Viét ¢6 kha nhiéu 16i vé& phat 4m tiéng Nhat
(S&i Thi May, 2017; Toda, 2017). Piéu nay c6
kha nang dugc cai thién bﬁng viéc hoc truc
myén vdi giang vién nguoi Nhat. Viéc hoc voi
gi4o vién ban dia giup ngudi hoc trau doi ky
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nang giao tiép mot cach tu nhién, khong sach
v@, ciing nhac.

e Ngudi hoc ¢6 co hdi thé hién ban than
va cam nhan thanh qua hoc tip sau mdi gio
hoc do ban than cam théy muc do “dat duoc”
sau khi thyc hanh tryc tiép v6i giang vién
nguoi ban ngit. Yéu td niy rit quan trong
trong qua trinh hoc ngoai nglr vi & mot 16p
hoc déng ngudi, nhidu SV khong c6 co hoi
thé hién ban than ciing nhu c6 thé trinh bay ¥
kién, suy nghi cua minh mot cach cén k&.

Tuy nhién, mé hinh giang day truc tuyén
ndy ciing can khéc phuc dugc nhimg yéu td sau:

e Co sd vat chat: dé thuc hién gid hoc hiéu
qua, can co mot hé théng truc myén hoan chinh,
dam bao vé 4m thanh, hinh anh dé khong anh
huéng tdi cac yéu té co ban cua gid hoc.

e Thau cam giita nguoi hoc, nguoi day:
do gid hoc truc tuyén chi kéo dai 45 phut,
giang vién va SV khong thuc sy gdp go nhau
nén kho ndm bit duoc tam tu, nguyén vong
cua SV ngoai myc dich st dung ngoai ng.
Pé viéc hoc thuc sy hiéu qua, giang vién va
SV cén ¢o su két ndi lau dai, thiu cam qua
qua trinh day hoc, gap gd, giao luu, hoat dong
thuc té.

e Khic phuc yéu t6 sd dong: viéc giang
day truc tuyén khé 1ong td chirc voi mot 16p
hoc thyc té véi hon 30 SV nhu hién nay. Vay
viéc linh hoat thoi gian giang day, hoc tép
duoc &p dung nhu thé nao thi van 1a mot cau
hoi dang can diéu tra thuc nghiém.

Trén day 1a mot s6 két qua sau mot
thoi gian dai quan sat thyc t& qua trinh hoc
thir nghiém tryc tuyén cta nhém SV CLC
KNN&VHNB véi t6 chirc nghién ctru gido

duc Benesse cuia Nhat Ban. Két qua cho thay
nhiéu diém tich cuc co thé ung dung vao thuc
té gi0 hoc hién nay dé cai thién mot sb van dé
hién hiru trong gido duc tiéng Nhat tai Khoa
NN&VHNB Truong DPHNN. Bén canh do,
ciing ton tai nhitng van dé can dau tu, nghién
ctru khio sat ky hon. Pic biét, ddi twong
nghién ctru trong bai viét nay 1a nhig SV da
c6 trinh d¢ tiéng Nhat nhét dinh, chua thé noi
1a tinh hinh phd bién cia SV KNN&VHNB.
DE c6 mot céi nhin toan dién, thiu déo hon,
tac gia can tién hanh khao sat voi sé dong,
cling nhu gid hoc tryc tuyén dudi nhidu hinh
thtrc da dang dé phéan anh duogc tinh chan thuc.
Tuy nhién, ngudi viét cling hi vong mang téi
mot cach tiép can moi, mot hudng di dé nhitng
nguoi cd quan tdm chia sé.
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A PILOT MODEL FOR JAPANESE ONLINE TEACHING
WITH JAPANESE TEACHERS - PROBLEMS AND SOLUTIONS

Than Thi My Binh

VNU University of Languages and International Studies
Pham Van Dong, Cau Giay, Hanoi, Vietnham

Abstract: This study analyzed the model of teaching and learning Japanese conversations online through
the pilot program of the second-year students of VNU University of Foreign Languages and International
Studies, with the purpose of clarifying the program’s usefulness as well as issues to be improved. The
informants included 6 students and a Japanese teacher via “zoomchat”. The whole pilot program lasted 4
months with one session per week. Both the teacher and students demonstrated positive feedback about
the program. 100% students expressed that online learning with the native teacher help them improve their
‘Japanese proficiency and soft skills’, ‘conversational skills’, ‘Japanese pronunciation’, “‘understanding of
Japanese culture’, amongst others. The teacher also talked of various benefits of online teaching in terms
of ‘cost, venue and time’, and the possibility to connect learners from different countries around the world.
Also, this online mode of teaching/learning brings the learners ‘closer to Japan’.

Keywords: online teaching, Japanese, foreign language

Phu luc 1: Vi du vé mdt truomg hop ghi chép trong sb tay field note vé qua trinh hoc ciia
SV VNO06 (5 trong 8 budi tham gia)

Ngay thang | Bai hoc Nhitng diém lwu y trong gio hoc! Phat am
6/12/2018 8-1 La mot hoc sinh rat wu tf, ¢6 tinh than hoc hoi cao. DU chi ¢6 gido vién vahoc | Phat am
sinh nhung gi¢ hoc rét thuan lgi. Em cling nam rd dugc cach “nho va” nhung | 1 rang, tu
con bian khoin & cach “dén nhap” trude khi nho va mét viée cu thé nao do. nhién

13/12/2018 8-3 Gio hoc hém nay luyén cach néi “~FE L & 9” vacachnéi “~ U =imfE | Khong co

<7, A RLJTT L VNO6 da hiéu cch stk dung mau nay | vén dé gi
nhung khi gido vién chi thi dung cachnéi “~H LA L TAHATLZE vé phat
U\ thi ¢6 vé nhu khéng hiéu chi thi ciia gido vién. Gid hoc bi kéo dai khi am

gido vién giai thich vé ngit phap nay. Khi dwoc héi 1a tai lidu hoc c6 kho voi
VNO6 khong thi duoc tra 101 1a “khong”.

15/12/2018 12/1 | Léidingtyr “~TH&Z 72\ TL X 92 . Ngoaira con bi sai vé cach dimg khiém
nhuong ngit cing nhu cach str dung hai dong tr “IRKEHT /b IH T

VNO06 c6 phat 4m tdt, cach noi luu loat thoat dau ¢ cam nhan 1a mét hoc sinh

¢6 nang lyc tiéng tét nhung chua co chiéu siu trong céc cau tra 161, chwa ding

duoc nhiéu miu cau.

22/12/2019 | 122 Théng thuong VNO6 ¢6 van d& gi chua hidu thi s& noi 1o rang 1a chua hiéu,

nhung trong hdi thoai thi lai khong noi 13, im 1dng. Thinh thoang, ban than

VNO6 ciing khong trinh bay duoc didu minh mudn néi, noi dung bi déo 16n

trude va sau. Tuy nhién VN 06 c¢6 phat 4m tdt, rét d& hiéu.

1/3/2019 12/3 Hiéu cin k& noi dung cua bai, ngoai ra con giup d ban cung nhom. Khi
khong hiéu em manh dan hoi nén rat dé day.

I Nhan xét clia giang vién bang tiéng Nhat dugc ngudi quan sat gio hoc dién dat lai.



