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Tém tit: Ngay nay, trang thong tin g101 thi¢u (websne) da tro thanh phuong tién truyén thong khong
thé thiéu cua cac co quan t6 chire, dwoc thiét ké va sir dung dé thuc thi cac chirc nang thong tin, quan ly didu
hanh, va quang ba cho to chirc. Nham dap img ddi tugng nguoi sir dung da dang vé lira tudi, so thich, trinh
d6 van hoa, kién thirc nén, va sy da dang vé& muc dich tim kiém, tra ctru thong tin, cac website dugc thiét ké
ngay cang phong phu va than thién véi su két hop ctia ngon ngfr, ky hiéu, am thanh, hinh anh, hi¢u tng. Hoa
vao xu thé toan cau hoa trong hau khip cac linh vic xi h01 rat nhidu web51tes truyén tai thong tin khong chi
qua mot ngdn ngir nham cho phep ngucn ding tir cac qudc gia khac nhau tiép can thong tin. Trong nghién
clru nay, chung t61 xac dinh tiém ning c4u trac thé loai cua trang glm thiéu thong tin bang tleng Anh trén
webs1te mot s0 co quan, t6 chirc ciia Viét Nam dya trén khung ly thuyet cua Hasan (1985). Ket qua nghién
clru vé tiém nang ciu triic clia cac trang gidi thi¢u thong tin bang tleng Anh cua cac co quan t6 chtrc tai Viét
Nam c6 thé tham khao sir dung dé danh gia mirc d6 hop ly va can thiét ciia cac thanh phan thong tin, tir 6
dé xuét nhimg diém can phat huy va nhiing diém can khéc phuc trén cac trang thong tin nay."”

Tir khéa: tiém nang ciu trac thé loai (GSP), website, trang thong tin tiéng Anh

1. Din nhap han ché trén cac an phdm bao in, truyén hinh,

Internet ra doi danh dau su thay ddi cach truyén thanh vao nhimg khung gio nhat dinh,
thirc giao tiép trong xa hoi, don gian tir cach ngéy nay, bat ctr luc nao, ¢ dau, nguoi ta chi
ngudi ta Iya chon dé giao tiép, két nbi voi nhau can mo may tinh hay dién thoai thong minh,
qua thu dién tir thay vi thu giri qua buu dién,dén ~ truy cdp Internet va tra ctu nhimg thong tin
cach céc cong ty giri thong tin toi khach hang, can chi sau mot vai 1é€nh tim kiém, mot vai thao
céch céc to chirc cong khai, quang ba thong tin tac nhdy chudt, hay mot vai cham tay trén man
td1 xa hoi qua cac website thay vi phat to roi, hinh cam (ng. Theo Agrgbi va Boncori (2017),
bao chi hay qua truyén hinh, phat thanh. Su phd khi so sanh gitra thoi diém thang 8 nam 2016
bién cuia Internet va kha nang truy cap Internet va thang 7 r}ém 2016, da Cf') th?m hqn 80 triéu
moi lic moi noi 13 nhan t quan trong 1am nén WebSit? xuat hién méi, ddy tong sO websites
tang cho cac hoat dong truyén thong phat trién. trén thé gidi 1én hon mot ty websites. Su tang
Thay vi theo doi thong tin dugc phat mot cach truong ky diéu nay cua websites va cac kénh

thong tin st dung Internet minh chimg cho su
tién loi khi st dung cac kénh thong tin nay.
" DT.: 84-989669422 Trong vong khoéng 2 thap ky qua & Viét Nam,

Email: tamntm1982@vnu.edu.vn cac kénh truyén thong str dung Internet da phat
trién manh m&. Hau hét cic co quan, t& chic
du hoat dong ¢ linh vyc nao, du quy mo nho

* Nghién ctru nay dugc hoan thanh véi sy hd tro cua
Truong Pai hoc Ngoai ngir, Pai hoc Quéc gia Ha Noi
trong dé tai ma s6 N.17.09.
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hay 16n, di 1 tr nhan hay nha nuéc déu co
website sir dung nhu mot kénh truyén thong
khong thé thiéu. Bai viét nay di sdu phan tich
chu triic tong thé cua cac trang thong tin gidi
thiéu t6 chirc bang tiéng Anh nhu mot thé loai
ngdn ban dic biét, tir d6 rit ra két luan vé tiém
nang ciu triic thé loai ctia cac trang ndy, va dua
ra dé xuat vé nhimg diéu chinh cdu trac trang
gidi thiéu sao cho cac trang nay thyc hién chic
nang dua tin va truyén thong hiéu qua hon. Cac
dac diém tir vung ngir phap ciia ngdn ngir tiéng
Anh dung trén céc trang nay khong nam trong
pham vi nghién ctru ctia bai viét.

2. Thé loai ngdn bin (genre) va phan tich
thé loai ngon ban (genre analysis)

Trong cac cong trinh ctia minh, cac hoc gia
nhu Martin (1984), Swales (1990), Thompson
(1994), Eggins (2004), Bawarshi & Reiff
(2010), Bhatia (1993, 2013) di nd lyc dua ra
dinh nghia vé thé loai ngdn ban. Martin (1984)
cho r:lfmg thé loai ngon ban 1a mot hoat dong co6
muc dich dién ra trong mot nén van hoa cuy thé,
ngdn ngir duge st dung nham hudng t¢i muyc
tiéu cu thé va qué trinh sir dung ngon ngir trai
qua céc budc dién tién rd rang. Loai hinh ngon
ban 1a khai niém cho thdy, nhin chung, ngén
ngit c6 thé duoc str dung nhu thé nao khi ngudi
ta thyc thi mdt hoat dong nao do6 (Martin 1985,
tr.250). Swales (1990, tr.58) cho rang thé loai
ngon ban dugc hinh thanh tr mot 16p cac su
kién giao tiép c6 muc dich giao tiép chung. Thé
loai ngén ban duoc hinh thanh tir mot chudi cac

ngon ban co dac diém nbi bat chung, hoi tu cac
ddc diém dai dién cho viée st dung ngdén nglt
trong mot sb tinh hudng c6 tinh l3p lai. Nhimng
dic diém ndi bat duoc 1ap lai nay cho phép cac
thanh vién trong cong dong ngon ngir dé dang
nhan ra nhitng dic diém chung ciia cic ngodn
ban cung thé loai, d& dang doc, hiéu, hodc tao
ra loai hinh ngén ban tuong ty (Hyland 2008,
tr.543). Bawarshi & Reiff (2010) dinh nghia
thé loai ngdn ban 1a cach ngudi ta sap dit ngon
ngit dé trinh bay, phan hdi lai, hay hanh xir
mdt cach ¢ y nghia va co nguyén do, thé loai
ngdn ban gitp ngudi ta c¢6 thé tai hién dugc
tinh hudng sir dung ctia n6 (tr.3). Theo Bhatia
(2013), thé loai ngon ban 1a sy kién giao tiép
dugc nhédn dién qua muc dich giao tiép, cac
thanh vién thudc cing cong dong nghé nghiép
hodc hoc thuét c6 thé dé dang cong nhan va
hiéu ngdn ban voi muc dich giao tiép vi cac
su kién giao tiép nay dién ra mot cach thudng
xuyén va c6 chuan muc chung (tr.49). Nhu vy,
diém thdng nhét giita hoc gia khi dinh nghia vé
thé loai ngon ban 1a: myc dich sir dung ngdn
ban ¢o vai tro quyét dinh then chét trong viéc
loai hinh ngon ban dugc hién thyc hoa ra sao.
Nguoi ta ¢6 thé phan loai ngdn ban dya trén
muc dich st dung. Dua vao muc dich st dung
clia ngdn ban, ngudi ta xac dinh cac dic diém
can c6 cta san phim ngdn ngir can tao ra -
chinh 14 thé loai ctia ngon ban. Viéc phén loai
ngon ban theo myc dich st dung ngdn ngilr c6
thé dugc tom tat trong Hinh 1.

‘ THE LOAI NGON BAN ‘

1& qud trinh x@ hoi trong do.
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Hinh 1. Phan loai cac loai hinh ngon ban (dua theo Knapp & Watkins, 1994)
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Theo cac nha ngon nglt hoc chuc nang,
ngdn ban cua cac thé loai khac nhau c6 cach
su dung ngén nglr nhim hién thuc héa céac
muc dich / nhiém vu giao tiép khac nhau trong
cac nén van hoa khac nhau. Hasan (dan theo
Halliday & Hasan, 1985) dinh nghia thé loai
ngodn ban 1a mot loai dién ngdn, dugc cAu thanh
tir cic thanh phan ciu trac bat budc. Theo
Hasan (1984), thé loai ngon ban dugc tao nén
tir hai thanh phan chinh: két cdu ngén canh
(contextual configuration) va tiém ning cau
triic thé loai (generic structure potential). Khi
tiép can v6i ngdn ban, cic yéu té ngdn canh
la truong (field), khong khi (tenor) va phuong
thirc (mode) c6 thé gitip nguoi ta doan biét cac
thanh ph?m bat budc va lya chon trong cAu truc
ctia ngdn ban. Quan diém nay 1a nén tang cho
viéc hinh thanh khai niém tiém niang cau triic
thé loai (GSP) duoc dé xuét trong Halliday &
Hasan (1985) va s& dugc 1am rd & phan 3.

Puoc khoi xudng tr nhiing nam 1980
va phat trién ruc r& tir nhimg ndm 1990, phan
tich thé loai ngdn ban (genre analysis), 1a mot
phuong phap phan tich ngoén ban dac biét, dugc
thuc hién thong qua viéc xac dinh céc thanh
phéan c4u thanh nén ngén ban kém theo nhiing
kién giai dé tra 161 cAu hoi: tai sao cac thanh
vién trong cong dong chuyén moén lai sir dung
ngdn ngit nhu cach ho da lam (Bhatia, 2013).
Viéc phan tich thé loai ngon ban gitp cung cap
thong tin vé viéc nhitng nguoi tham gia giao tiép
lam gi v&i ngdn ngit ma ho dang st dung va ho
sdp xép cac “tai nguyén” ngdn ngit nhu thé nao
dé dat muc dich giao tiép nhat dinh. Qua trinh
phan tich ngon ban doi hoi ngudi phan tich phai
¢6 hiéu biét trong linh virc chuyén mén va hoc
thuat dé co thé hiéu, mé ta, va kién giai ndi dung
ngdén ban. C6 hai duong hudéng chinh trong
phén tich thé loai ngon ban: dudng huéng phan
tich ‘move analytic approach’ — phan tich theo
budc thoai (Swales, 1990) va ‘Generic Structure
Potential’ (GSP) analysis — phan tich tiém ning
cAu tric thé loai (Halliday & Hasan, 1985).
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Bét ctr qué trinh phan tich thé loai ngon
ban nao ciing bao gém cac thao tac: (i) xac
dinh muc dich sur dung ctia cic ngon ban thudc
thé loai dwoc nghién ctru, (ii) x4c dinh nhimng
dac thu cua vi¢e su dung ngdn ngit bi han dinh
bdi cac tap quan sir dung ngdn ngit trong cong
ddng; nhung co 1& budc quan trong nhét 1 (iii)
xac dinh nhimg budc chuyén tiép tir thanh phan
nay nay sang thanh phan khac trong ngon ban
(Martin 1985). No6i cach khac, khi phan tich
ngon ban, can thiét phai xac dinh ciu triic tong
thé (generic structure) tao nén tir sy két ndi,
chuyén tiép giira cac phan trong ngén ban.

3. Tiém ning cAu tric thé loai (GSP)
Hasan (1984) dinh nghia tiém ning ciu
tric thé loai ciia ngdn ban (Generic Structure
Potential - GSP) la m§t khai niém triru tugng,
dung dé mo ta hé théng cac thanh phan ciu
tric ¢ tiém nang xuat hién trong mot loai
hinh ngon ban. Hasan (dan theo Halliday &
Hasan 1985) cho ring cac ngon ban c6 cing
chung muc dich st dung thong thuong co
chung cau trac va vi vy duoc xép vao cung
mot thé loai (Halliday & Hasan 1985). Theo
Halliday va Hasan (1989), GSP ciia mot thé
loai ngdn ban:
-1 chudi mo ta toan bg cac thanh phén bit budc,
thanh phan tu chon (va thanh phg?ln duoc lap lag)
theo trat tu xac (:1’inh sao cho qthé hién duogc hét
tiém nang cac cau tric co thé co cua cac ngon
ban thugc thé loai do (express(es) the total range
of optional, (iterative), and obligatory elements
and their order in such a way that we exhaust
the possibilities of text structure for every
text that can be appropriate to (the contextual
configuration of that text)) (tr.64).
Hasan (1996) quan niém rang mdi thé
loai ngdn ban déu c6 mot mé hinh GSP va md
hinh GSP nay phai c6 kha ning thé hién dugc
tong thé moi ciu triic c6 tiém ning xuat hién
trong cac ngdn ban thudc cung thé loai. GSP
gom cac thanh phan thiét yéu, thanh phan lya
chon (va thanh phﬁn duoc lap lai), duogc sép
xép theo trat tu c6 dinh; mdi thanh ph?m du
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14 bit bude hay lga chon, du dugc hién thuc
hoa qua cac cdu trac tir vung ngir phap khac
nhau, nhung déu gép phan hinh thanh nghia
clia ngdn ban (tr.53). Vi thé, khung phén tich
thé loai ngdn ban duya trén tiém ning ciu tric
thé loai 1a cong cu trong qua trinh xac dinh cac
thanh phan thiét yéu (bit budc phai c6 dé phuc
vu cho muc dich chinh ctiia ngdn ban), thanh
phan Iya chon (khong nhét thiét phai co do
khéng phuc vu cho muc dich chinh ctia ngén
ban), va thanh phan lap lai trong thé loai ngon
ban (genre) cu thé. Viéc phan tich GSP giup
trd 101 5 cau hoi sau day:

(i) Thanh phin nao bat budc phai xuét
hién? (What element must occur?);

(ii) Thanh phan nao c6 thé s& xuat hién?
(What elements can occur?);

(iii) Cac thanh phan phai xuat hién &
dau? (Where must they occur?);

(iv) Cac thanh phan c6 thé xuat hién &
dau? (Where can they occur?);

(v) Céc thanh phan xuat hién voi tan suat
ra sao? (How often can they occur?)

Noi cach khac, viéc xac dinh GSP cua
mot thé loai ngon ban bat ky cho phép nguoi
ta thdy hét duoc tiém ning xuét hién cia cac
thanh phan trong cac ngon ban thudc thé loai
d6. Viéc kién giai, dién giai nghia GSP trong
doan ddi thoai mua ban & Hinh 2 sau day minh
hoa cho tiém ning céc céu tric c6 thé co cua
ngdn ban thudc thé loai d6i thoai mua ban:

-— i
[(G)=(SD"] [(SE=){SRA"SC*}"S"] PAPC("“F)

where

n in sequence

mYIRRULG

Hinh 2. Tiém ning ciu trac thé loai ciia thé
loai doi thoai mua ban (Hasan, 1984)

Theo Hinh 2, c6 thé hiéu GSP cia thé
loai ngon ban la ddi thoai mua ban nhu sau:

+ Céc thanh phan chao hoi (G), khoi
thoai (SI), thic mic (SE) va két thoai (F) 1a
thanh phén lga chon, khong bit budc phai
xudt hién trong cudc ddi thoai;

+ Céc thanh phan dé xuit SR, dap tng
SC, quyét dinh ban S, quyét dinh mua P va
chét viéc mua PC 1a thanh phan thiét yéu, luon
ludn xuét hién trong dbi thoai;

+ Céc thanh phan dé xuat SR va dap ung
SC c¢6 thé duoc lap di lap lai trong dbi thoai
{SRASC}

+ Céc thanh phan chao hoi (G) va khoi dau
dbi thoai (SI) co thé trao doi trat tu xuat hién (G)
A (SI) hoic (SI) * (G) déu duoc chap nhén.

Thong qua viéc xac dinh cac thanh phan
bét budc, thanh phﬁn lya chon va trat ty gitra
cac thanh phﬁn, su lap lai cta cac thanh phﬁn
trong mot chudi ngon ban thuoc mot thé loai
nhit dinh, ngudi ta c6 thé chi ra dugc GSP ciia
loai hinh ngdén ban dé.

4. Pic diém chung ciia cac websites nhuw
mot loai hinh dién ngon dic biét

Ngay nay, su phat trién ngay cang hién
dai cda ha tﬁng cong nghé tao co s cho sy
phat trién rong rii cua cac loai hinh dién ngon
da thirc trong truyén thong. Websites dugc
dinh nghia la mot tap hop cac trang xay dung
trén trinh duyét c6 két ndi voi nhau qua cac
duong dan, duoc cac ca nhan, cong ty, co
so gido duc, cac to chirc chinh phu dua 1én
Internet nham thyc hién chic ning théng
tin va truyén thong (a group of World Wide
Web pages usually containing hyperlinks to
each other and made available online by an
individual, company, educational institution,
government, or organization'). Website la mot
thé loai ngon ban dac biét, voi cAu trac thuong
chia thanh 3 phan: phan dau trang (Header)
duoc thé hién trong mot pham vi han hep & trén

https://www.merriam-webster.com/dictionary/
website
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cung cua trang, la mot mo hinh thu nhé cua
trang chu, thuc hién rit nhidu chirc ning cua
trang chii trang; phan chan trang (Footer) chi
yéu cung cp thong tin vé t6 chirc va mot sb
thong tin co tinh phéap 1y (ban quyén); va phan
gitra trang (Contents) c6 thong tin da dang tuy
thugc muc dich sir dung cia ca nhan / td chirc
(Patrick & Horton, 2008). Thay vi don thuan
truyén tai théng tin dudi dang bai viét thuan
tuy, cong nghé¢ hi¢n dai cho phép cac website
truyén thong tin dudi dang 4m thanh, hinh anh
séng dong, hiéu trng, tham chi 1a nhirng doan
phim ngin (video clips) dugc thiét ké, cit
ghép cau ky. Theo Yoo va Alavi (2001), nhin
chung, website vé ban chat co chirc ning mo
phong nhiing giao tiép giita con ngudi voi con
ngudi trong thé gidi thuc vao trong thé gisi
40, nho vay nguoi ta, tr moi noi, vao moi luc,
trong nhitng hoan canh khac nhau cé thé giao
tiép voi nhau ma khong can phai gip mat truc
tiép. Trai nghiém trén website cang séng dong
thi nguoi st dung khai thac thong tin, chuc
nang trén website cang higu qua.

Trong nghién ctru vé méi lién hé giira
dic diém cta website v4i hiu qua kinh doanh
cua cong ty, Karayani va Baltas (2003) chi ra
rang, dé thyc hién chirc ning, ngoai ndi dung
duoc thiét ké nhu mot to bao véi cac muc
phan chia logic, rd rang, cac website can ¢
dic diém sau:

(i) Kha nang hd trg twong tac clia website
(interactivity): day 1a tinh ning ma nguoi thiét
ké website va to chirc, c4 nhan s& hiru website
xdy dung dé hd tro nguoi dung thuc hién
cac tinh nang tuong tac nhu nhap thong tin
dé dang ky, theo ddi trang, dang ky nhom sir
dung, dat cau hoi, v.v., luu trit dugc cac thong
tin nay va nhanh chong phan hoi nhitng thong
tin nay.

(i) Kha ning “dan duong” t6i cac nodi
dung hoac website lién quan (navigability):
Day 1a khd niing cho phép ngudi dung dé dang
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“tim duong” trong website. Vi thiét ké khoa
hoc, chi bao dé nhan dién, ngudi dung chi can
thuc hién mot sb thao tac don gian trén website
1a c6 thé d& dang khai thac thong tin can thiét
trong ndi dung website. Kha nang nay cling
cho phép nguodi dung nhanh chéng truy cép
mot ngudn thong tin bén ngoai c¢6 lién quan
Xudt phat tir website hién tai.

(iii) Thiét ké da thic (multimodality):
Internet va sy phat trién cta thiét bi thu phat
hién dai cho phép cac website hoi tu dﬁy du tinh
ning cta mot to bao in, cia truyén thanh, va
truyén hinh, do d6 mét thong diép duoc truyén
tai cing mot liic qua nhiéu dang thirc khac nhau
trén mot kénh duy nhat. K§ thuat dd hoa hién
dai con cho phép cac nha thiét ké tu do sang
tao hiéu ing hoat hoa trén cac website: tao cac
dong chir chay, hién thi trén website ludn trong
trang thai dong nhu thé nguoi ding dang xem
mot cudn phim hodc bi hit vao nhiing chuyén
dong thuc, tao cam gidc tuong tac cao. Thiét ké
da thire 1a yéu t6 quan trong thu hit sb luong
nguoi dung ngay cang tang.

Ngoai cac dic diém trén, website noi
chung va trang thong tin gidi thiéu bang tiéng
Anh trén cic website noi riéng c6 thé dugc
coi 1a mot loai hinh dién ngon dic biét & tinh
“dong” vé ndi dung nhung “tinh” vé ciu tric.
C6 thé giai thich don gian vé tinh “dong” va
“tinh” nay nhu sau: cac ndi dung trén websites
va trang tiéng Anh khong ¢ dinh, ma c6 thé
duogc thay ddi, cap nhat thuong xuyén hoac
dinh ky. Tuy nhién, xét vé cdu trac tong thé
tao nén tlr cac thanh phan 16n, cic website va
trang tiéng Anh co cdu trac 6n dinh véi cac
vi tri (va dién tich cu thé) dugc phan dinh
15 cho cac thanh phan vdi chic ning cu thé.
Noi dung cua cic thanh phan co thé thay
d6i, nhung chirc ning ciia cac thanh phan d6
khong bi thay d6i ma dugc duy tri 6n dinh. Vi
du, phan dau trang co thé dugc “quy hoach”
mot dién tich, vi tri riéng biét cho thanh phﬁn
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“Hinh anh quang ba”, vd&i chic nang trinh
chiéu céac hinh anh dé gidi thiéu, quang béa vé
td chirc. Tai vi tri, dién tich da “quy hoach”
nay, ndi dung hinh anh dua 1én c6 thé dugc
thay doi, cap nhat, nhung vi tri trinh chiéu anh
va chiic ning quang ba vé to chiic qua hinh
anh 1a khong thay doi.

Nghién ciru nay tap trung phén tich ciu
tric tong thé ciia trang thong tin gisi thiéu bang
tiéng Anh 1a mot trong nhiing trang thanh phan
duoc két ndi dé tao nén websites (cac website
ludn ¢6 trang thong tin gidi thi¢u bang tiéng Viét
dong vai tro trang chu, tir trang chii dan téi cac
trang thong tin chuyén biét hon, va co thé co
trang thong tin gidi thiéu bang tiéng Anh va cac
ngoai ngir khéc tiéng Anh). Vi cac websites duoc
khao sat tai nghién ciru nay la cua cac co quan,
t6 chirc Viét Nam nén trang thong tin gioi thiéu
bang tiéng Anh, ciing nhu cac trang thong tin
gioi thiéu béng ngoai ngir khac, dugc coi 1a phu
tro cho trang chu tiéng Viét. D6i tuong hudng
t6i cta trang thong tin gidi thiéu bang tiéng Anh
nay la cac cé nhén, t6 chire nude ngoai; boi vay,
thong tin trén cac trang nay thuong co tinh co
dong hon va tap trung vao cac mang duoc céac ca
nhén 6 chiic nudc ngoai quan tam, chir khong
don thudn 14 trang v6i ndi dung thudn tiy 13 ban
dich cuia trang chu tiéng Viét.

5. Nghién ciru

5.1. Cau hoi nghién curu

Nghién ctru nay dugc thyuc hién dé tra 1oi
hai cau hoi nghién ctru:

Cau héi 1: Cdc trang thong tin gioi thiéu
16 chire bang tiéng Anh trén website ciia cdc
co quan té chirc tai Viét Nam c6 tiém nang cdu
triic thé loai ra sao?

Cau hoi 2: Cac trang thong tin gioi
thiéu t6 chirc bang tiéng Anh trén website cdc
co quan té chirc ¢é thé thay doi gi vé mdt cdu
tric dé cé thé thuc hién t6t hon chirc nang
théng tin va truyén thong?

V6i hai cau hoi nghién ctru nay, bai viét
tap trung phan tich cac thanh t6 c¢6 tiém ning
xudt hién trong cau triic tong thé - 1a dac diém
thudc vé& ciu tric vi mo (macro structure) -
clia trang tiéng Anh, va nghién ctru su phén
bo va chirc ning ciia cic thanh t6 nay nham
tao nén ciu tric tong thé cua trang hon 1a tap
trung phan tich dic diém ngén ngir st dung
trén trang tiéng Anh.

5.2. Dir liéu va khung phdn tich dir liéu

Dit li€u ctia nghién ctru 1a cac trang thong
tin gi6i thiéu t6 chirc bang tiéng Anh (goi tat
1a trang tiéng Anh) cua cac websites ciia 20
co quan td chirc tai Viét Nam, duoc thu thap
trong thang 7 nam 2018 dudi dang anh chup
man hinh. Cac t6 chirc ¢6 trang tiéng Anh
duoc khao sat dugce chon ngiu nhién theo 5
nhém linh vuc gdm c6: 4 co quan quan 1y cap
b, 4 co quan quan ly dudi bg, 4 tap doan kinh
té, 4 co quan nghién ctru va td chirc vin hoa xa
hoi, va 4 truong dai hoc/ co so gido duc.

Khung phan tich dir liéu dugc thiét ké
dua trén ndi dung va céu trac thudng gip
cua cac websites. Levitt and Shneiderman’s
(2018) chi ra rang cac websites, vGi vai tro
ctia mot thé loai ngdn ban da thirc dung trong
truyén thong, thuong c6 mot sé thanh phan
tiém ning nhu sau:

(i) Biéu tuong (logo/ header graphic) -
LG;

(i1) Tén trang (page title) - PT;

(iii) Cong cu tim kiém (search tool) - ST;

(iv) Thanh diéu hudng / két ndi dén cac
trang/ phan khac (navigation bar/ links to
other sections/ pages) - NA;

(v) Tin tirc sy kién méi (news and events)
- NE;

(vi) Bai viét gi6i thiéu thong tin
(information/ promotion articles) - IP;

(vii) Hinh anh (images, photos) - IM;
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(viii) Thanh t6, hiéu tng da thiic
(embedded media) - EM;

(ix) Théng tin lién lac, ban quyén
(contact/ address, copyright) - CO.

Nhu dd dé cap, cac trang thuong duogc
ciu trac theo 3 phan: diu trang, ndi dung, va
chan trang, mdi phan véi mot chic ning cu
thé. Vi vay, khung phan tich tiém ning ciu
tric thé loai trang tiéng Anh ciing duoc phan
tach cho 3 phan, déu duya trén hé thong 9 thanh

yIqvaH

S =

P TICOMAL T . A E R E T

phan thuong xuat hién dugc liét ké trén day.
Vi trang tiéng Anh néi riéng, va website noi
chung duogc coi la ngdn ban dac biét vdi su két
hop ciia ngdn ngit véi cac yéu td da thic hd
trg nén cac thanh phan khéng chi dwoc hinh
thanh tir ngoén ngit ma bao ham ca cac yéu
t6 phi ngon. Khung phén tich duoc tom tit &
Hinh 3 dudi day:

CONTENT

ITERATED >

Hinh 3. Khung phan tich tiém ning ciu tric thé loai

Trong qua trinh phan tich d liéu,
khung phan tich trén day dugc st dung lam
co s& dé xac dinh cac thanh phan c6 thé xuat
hién tai nhitng phan khac nhau trong trang
tiéng Anh ctia 20 website dugc khao sat.
Tuy nhién, qué trinh khao sat khong bi bo
hep trong khung phan tich, cic thanh phan
khac c6 thé dugc phat hién thém. Céac thanh
phan c6 chirc nang khac v6i cac thanh phan
d3 xudt hién trong khung phan tich duoc
ghi nhén trong qua trinh khao sat, sau do
khai quat hoa dua trén chiric nang cua cac
thanh phan d6 trén trang. Vi viy, sd luong
cac thanh phan tiém niang xac dinh duoc sau
qué trinh phan tich c6 thé khong bi bo hep

trong 9 thanh phan nhu da mé ta tai khung
phan tich.

Sau khi s6 lugng thanh phan tiém ning
duoc xac dinh, cac thanh ph?m s€ duoc tiép
tuc khao sat vé mirc do bt budc xuét hién
trén trang (tir d6 phan loai thanh phan bat
budc va thanh phﬁn lyra chon), trat tu ctia cac
thanh phén, va murc do lap di ldp lai trong
ngdn ban. Cac thanh phan duoc sip xép theo
chudi theo thir ty xuét hién tir trdi qua phai,
tir trén xudng dudi.

6. Két qua va thao luin

Viéc phan tich céc trang tiéng Anh dya
theo khung phan tich tai Hinh 3 cho thiy cac
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trang tiéng Anh ctia cic co quan, to chtrc khac
nhau c6 sb lugng thanh phan khac nhau, dao
dong tir 9 dén 21 thanh phan. S6 luong thanh
phan trung binh cia cac trang tiéng Anh la
14.7 thanh phan.

Néu xét tong thé sb luong thanh phan
theo cac mang, trang tiéng Anh trén cac
website cia nhom cac co quan quan 1y cép
bd va trang tiéng Anh trén cic website cta
nhom céc tap doan kinh té c6 xu hudng chira
nhiéu thanh phan hon, v6i mong mudn dem
lai nhiéu thong tin hon cho nguoi sir dung
(M=15.5). Tuy nhién, néu xét cu thé sb lugng
thanh phan xuét hién ¢ dau trang, giira trang,
va chan trang, trang tiéng Anh cac website
ctia nhom cac truong dai hoc c6 dau trang
chtra nhiéu thanh phan nhat (M= 7.3); trang

tiéng Anh céc website ctia nhdm céc co quan
nghién ctru va t6 chirc van héa xa hoi co
phan giita trang chtra nhiéu thanh phan nhat
(M= 6.3); va trang tiéng Anh cic website
ctiia nhom cac tap doan kinh té ¢6 phan chan
trang chira nhiéu thanh phan nhat (M=3.5).

Téng cong c6 25 thanh phan khac nhau
¢6 tiém ning xuét hién trén trang tiéng Anh
ciia 20 co quan to chirc c6 websites dugc
khao sat, trong d6 co 4 thanh phan bat budc
(LG, PT, NE, CO) va 22 thanh phan lya chon.
Trong s6 25 thanh phan tiém ning dugc xac
dinh, 12 thanh phan c6 kha ning lip lai qua
cac phan. M6 ta vé thanh phan bat budc va
thanh phan tiém ning & mdi phan dau trang,
giita trang, va chan trang c6 thé duoc tom tit
trong Hinh 4 duéi day:

[Diiu trang: 15 thanh phan tiém niing: 2 bit bujc, 13 lua chon ]

Giira trang: 15 thanh phin tiém ning: 1 bit bugc, 14 lya chon

[Chﬁn trang: 12 thanh phin tiém niing: 1 bit bude, 11 lya chgn]

Hinh 4. Phan b s6 lugng thanh phan tiém ning & mdi phan

Theo Hinh 4, cic trang tiéng Anh trén
website cac co quan, td chirc & Viét Nam rat
da dang vé ndi dung va ciu trac. Vi s luong
thanh phan bat budc chi chiém trén dudi 10%
tong s6 & mdi phan, c6 thé thdy mic do thong
nhét giita cac trang tiéng Anh ciia cac co quan,
t6 chirc 1a rat th?ip. Viéc lya chon thanh phﬁn
nao thé hién trén trang tiéng Anh duong nhu
kha ngiu himg, it thay sy tuan tha mot quy tic
chung trong truyén tai thong tin.

Bén thanh phﬁn bit budc duoc xac dinh
tai mdi phan 1a khac nhau. Tuy nhién, khi so
sanh cac con sb thé hién & Hinh 4 va s lugng
25 thanh phan tiém ning dugc thong ké, c6

thé thay rang s6 luong thanh phan lap lai kha
nhiéu (48%). Mot s thanh phan c6 thé dong
vai tro bat budc & phan nay, nhung hoan toan
6 thé dong vai tro lya chon ¢ phan khac. Vi
du, thanh phan logo (LG) va tén trang (PT)
1a thanh phan bt budc ¢ dau trang, nhung &
chan trang, hai thanh phan nay lai dong vai tro
thanh phan ty chon. Thanh phan bai viét gici
thiéu théng tin (IP) tuy 14 thanh phan bit bude
& giita trang, nhung hoan toan cé thé xuét
hién ¢ chéan trang nhu thanh phan Iya chon.
Thanh phan email/ tién ich hé tro xuat hién
& ca dau trang, giita trang, va chan trang voi
vai trd thanh phan Iya chon, trong khi thanh
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phan théng tin lién lac, ban quyén chi xuét
hién & duy nhat chan trang va 1a thanh phan
bét budc, hay cac thanh phan nhu ngén ngir,
ngdy thdang, c& chi hién thi chi xuat hién nhu
thanh phan lya chon ¢ dau trang.

Cu thé vé tiém nang ciu tric timg phan
dau trang, chan trang, va giita trang dugc trinh
bay & cac phan tiép theo.

6.1. Phan dau cdc trang giGi thiéu théng tin
bang tiéng Anh trén website cdc co quan to
chirc o Viét Nam

Céc thanh phan duoc xuét hién ¢ dau
trang tiéng Anh trén website cac co quan to
chtre duoc phan bd vé 2 cum: bén trai va bén
phai cua trang, trong d6é cum bén trai la noi
da phan cac thanh phan bt bugc xuat hién,
con cum bén phai cha yéu 14 noi cung cip cac
thong tin phu trg thong qua cac thanh phan
lwa chon. Phan dau trang tiéng Anh cua céc
website dugc khao sat c6 15 thanh phan tiém
nang, trong d6 6 thanh phan da dugc du doan
va xuat hién trong khung phan tich, 9 thanh
phﬁn duoc xac dinh thém.

+ Hai thanh phan bat budc xuat hién ¢ dau
trang 1a: biéu tiwong (LG) va tén trang (PT).

+ 13 thanh phan Iya chon c6 thé xuat
hién ¢ dau trang 1a:), hinh anh (IM), thanh
diéu hwéng/ két noi (NA), cong cu tim kiém
(ST), lwa chon ngon ngir, khdu hiéu/ tam nhin,
thanh tich (huan huy chuong, bang khen, gidy
chting nhéan), lich cong tac cua don vi, ngay
thang, thanh t6/ hiéu tmg da thirc (EM), email/
hé tro (ban dd, hoi dap), & chi hién thi, san
phcfm/ dich vu néi bat, va két noi mang xd hoi.

S6 lugng thanh phan trung binh & dau
trang tiéng Anh trén cac website duoc khao
sat 1a 6.9 (it nhat 13 5, nhiéu nhat 1a 9 thanh
phan). GSP cua phan dau trang tiéng Anh ¢
thé dugc tom tit nhu sau:

{LG* PT} * (khdu hiéu/ tdm nhin) ~
(thanh tich) ~ (IM) ~ (EM) ~ (+ san pham/ dich
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vu ndi bat) ~ (NA) * (ngay thang) » (lich cong
tac) ~ (email/hd trg) ~ (ST) ~ (c¢& chit hién thi) »
(slwa chon ngdn ngit) ~ (*két ndi mang xa hoi)

6.2. Phan giita cdc trang gidi thiéu thong tin
bang tiéng Anh trén website cdc co quan té
chirc o Viét Nam

Céc thanh phan ¢ giita trang dugc phan
bd theo 2 hodc 3 cot: trung tam, bén phai va
/ hoac bén trai; trong do6 cot trung tam la noi
tap trung cac thanh phﬁn bét budc, con cot bén
phai va bén trai, thuong thiét ké dudi dang
cOt chay tin (scan column) la noi tdp trung
céc thanh phan Iya chon. 15 thanh phan khac
nhau dugc thong ké 13 ¢6 tiém ning xuét hién
& phan gitra trang, trong d6 5 thanh phan da
duoc dy doan va xuat hién trong khung phan
tich, 10 thanh phﬁn duoc xac dinh thém trong
qua trinh phan tich .

+ Thanh phan duy nhat bt budc xut
hién & gitra trang 13: bai viét gidi thiéu thong
tin (IP)

+ 14 thanh phﬁn Iira chon c6 thé xudt hién
o giita trang 1a: tin néi bdt, thanh diéu huwéng
/ két néi (NA), tin ticc s kién méi (NE), thanh
16/ hiéu irng da thirc (EM) , san pham/dich vu
néi bdt, email/ hé tro, tin vin (bulletin), thong
bdo chinh thire ciia chinh phii (t6 chirc), vin
ban dwoc ban hanh, tai liéu hiéng dan/ phé
bién kién thirc, théng bdo/ théng cdo ddc biét
cia té chire, thoi tiét, két noi mang xa hoi,
thong ké truy cdp.

S6 lugng thanh phan trung binh 1a 5.3
(trong d6 it nhit 1a 3, nhiéu nhét 1a 10 thanh
phan). GSP ctia phan giira trang tiéng Anh
trén websites cac co quan td chirc dugce khao
sat duge tom tat nhu sau:

(+Tin ndi bat) » (NA) » (van ban dugc
ban hanh) ~ (tai liéu hudng dan / phd bién kién
thirc) ~ (thoi tiét) ~ (thong ké truy cap)  (*NE)
A oIP A (EM) ~ (IM) ~ (tin vén) * (ssan pham/
dich vu ndi bat) ~ (thong bao/ théng céo dic
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biét) ~ (email/ hd trg) ~ (+két ndi mang xa hoi)
A (thdng ké truy cap)

6.3. Phan chén cdc trang gidi thiéu thong tin
bang tiéng Anh trén website cdc co quan té
chure o Viéet Nam

Ciing gidng nhu voi phan dau trang, cac
thanh phan & phan chan trang duoc chia vé 2
cum bén trai va bén phai, hodc chi don thuan
1a mot khéi duoc can 18 gitra, trong d6 thanh
phﬁn bét budc thuong ndm & cum bén trai hodc
& trung tdm, cac thanh phan lwa chon thuong
nam & cum bén phai. Theo két qua phan tich, 12
thanh phan khac nhau c6 tiém ning xuét hién
& chan trang tiéng Anh trén website clia cac co
quan t6 chirc, trong do 7 thanh ph?m da duoc du
doan va li¢t ké trong khung phan tich, 5 thanh
phan xuét hién thém trong qué tinh phan tich.
GPS ciia phan chan trang tiéng Anh nhu sau.

+ Thanh phan bt budc duy nhit & phan
chan trang 1a théng tin lién lac/ ban quyén
(Co)

+ 11 thanh phﬁn lwa chon c6 thé xuit
hién & chan trang 1a: tén trang (PT), biéu

twong (LG), email/ hé tro, thanh t6/ hiéu irmg
da thire (EM), hinh anh (IM), két n6i mang xd
héi, giGi thiéu van héa, thanh diéu hudng/ két
noi cdc trang (NA), thong ké truy cdp, khau
hiéu/ tam nhin, bai viét gidi thiéu ngan (IP).

S6 luong thanh phan trung binh 1a 2.6
(trong d6 it nhat 1a 1, nhiéu nhit 1a 5 thanh
phan). GSP ctia phan chén trang tiéng Anh
trén website cac co quan nhu sau:

(Bai viét gidi thidu) ~ CO * ({LG *PT})
A (khau hiéu/ tdm nhin) A (EM) » (IM) ~ (gi6i
thiéu vin hoa) ~ (NA) ~ (skét ndi mang xa hoi)
A (email/ hd trg) ~ (thdng ké truy cap)

7. Thao luin vé két qua

Tur cac két qua phan tich, cac cau hoi
nghién ciru c6 thé dugc tra 16i nhur sau:
7.1. Doi véi cdu hoi nghién cuu 1

GSP clia mét trang tin 1a sy két hop ctia
GSP phan dau trang, gitta trang, va chan trang.
GSP ciia trang gi6i thiéu thong tin to chirc
bang tiéng Anh trén website cta cac co quan
td chirc & Viét Nam c6 thé duoc tom tit nhu &
Hinh 5 dudi day:

TRANG

PAU  |{LGePT} ~ (khau hi¢w/ tim nhin) ~ (thanh tich) ~ (IM) ~ (EM) ~ (+ san phim/ dich vy néil
bat) ~ (NA) » (ngay thang) # (lich céng tic) » (email/hd trg) » (ST) ~ (¢ chir hién thi) »
(*lura chon ngén ngir) ~ (*két ndi mang xa hoi)

GIUA (+Tin ndi bat) » (NA) * (van ban dugc ban hanh) » (tai liéu huéng dan / phé bién kién

TRANG | thirc) ~ (thai tiét) ~ (théng ké truy cap) * (*NE) ~=IP ~ (EM) * (IM) * (tin vin) * (+san
pham/dich vu ndi bat) ~ (théng béo/ thong cdo dac biét) » (email/ h trg) » (<két nbi
mang x3 hi) ~ (théng keé truy cap)
CHAN | (Bai viét gigi thiéu) » CO * ({LG *PT}) » (khiu hiéw/ tim nhin) ~ (EM) ~ (IM) ~ (giGi
TRANG | thiéu van héa) ~ (NA) ~ (két ndi mang xa hoi) # (email/ hd trg) ~ (théng ké truy cip)

Hinh 5. GSP cua trang tiéng Anh trén website cac co quan, to chirc & Viét Nam

Nhin chung, véi 25 thanh phan c6 tiém
nang xuét hién nhu d3 khao sat duoc, co thé
noi cac trang tiéng Anh trén website cic co
quan td chtrc & Viét Nam di cung cap duoc
cho ngudi st dung nhitng thong tin ¢t 13i

nhét vé t6 chirc qua cac thanh phan bt budc,
luén ludn xuét hién gém biéu turgng va tén
trang (ciing 13 tén co quan, t6 chirc) & phan
dau trang, bai viét giGi thiéu & phan giira
trang, va thong tin lién lac/ ban quyén & chan
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trang. Tty muc dich thong tin, truyén thong
va tiy dbi twong nguoi st dung hudng t6i,
trang tiéng Anh ctia mdi co quan, t chirc lai
lyra chon thém nhitng thanh phan khac dé cung
cép cac thong tin khac. Trang tiéng Anh trén
website ctia mdi trong s6 5 nhém co quan, to
chte duoc 14y mau & nghién ctru nay lai c6
nhiéu diém twong ddng hon. Vi viy, néu xét
GSP theo nhém, sb luong thanh phan bat bude
trén trang tiéng Anh 1a cao hon so voi GSP
chung cho toan bd cac nhom.

O nhém website cac co quan quan 1y cap
b6 (trung binh s6 thanh phan M= 15.5), ngoai 4
thanh phan bat budc nhu di liét ké, thanh phan
tin néi bdt ciing bat bude xuat hién & gitra trang,
day con s6 thanh phan bat budc trong GSP ctia
nhém nay 1én 5: [LG » PT] » [tin ndi bat ~
IP] ~ [CO].

O nhém website cic co quan quan ly
dudi bo (trung binh sé thanh phan M= 13.3),
ngoai 4 thanh phan bat budc nhu da liét ké,
thanh phan zai liéu hwdng dan/ phé bién kién
thire cling bat budc xuat hién & giita trang, ddy
con sb thanh phan bat budc trong GSP nhom
nay 1én 5: [LG ~ PT] ~ [sIP ~ otai liéu hwéng
din/ pho bién kién thirc] ~ [CO].

O nhém website cic tap doan kinh té
(trung binh sb thanh phan M= 15.5), ngoai 4
thanh phan bt budc nhu da liét ke, thanh phan
thanh t6/ hiéu vmg da thire (EM) bit bude xuat
hién ¢ dau trang, cac thanh phan fin tirc sir
kien moi (NE) va san phcfm dich vu néi bt
ciing bat budc xuat hién ¢ giita trang, ddy con
s6 thanh phan bét budc trong GSP nhoém nay
1én 7: [LG ~ PT » EM] » [*NE” °IP " esdn
pham/ dich vu néi bat] ~ [CO].

O nhom website cac truong dai hoc (trung
binh s6 thanh phan M= 14.8), ngoai 4 thanh
phén bat budc chung, & dau trang, 2 thanh phan
thanh céng cu tim kiém (ST) va thanh to/ hiéu
img da thire (EM) bat budc xuét hién, thanh
phﬁn tin tirc sy kién moi (NE) bét budc xuét hién
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& giita trang, ddy con s thanh phan bat budc
trong GSP nhoém nay lén 7: [LG ~ PT ~ EM *
ST]* [*NE” «IP] ~ [CO].

O nhom websites cic co quan nghién
ctru va t chirc van hoa xi hoi (trung binh sb
thanh phan M= 14.5), ngoai 4 thanh phan bt
budc chung, & du trang, thanh phan thanh diéu
hieong/ két noi (NA) va liea chon ngon ngit bat
budc xuét hién, & gitta trang, thanh ph?m tin néi
bdt, tin tirc sw kién moi (NE), thanh t6/ hiéu
ing da thirc (EM) bét budc xuat hién. SO thanh
phén bt budc trong GSP nhém nay vi thé 1a 9:
[LG * PT ~ NA ~ lwa chon ngon ngir] * [ssw
kién méi * 'NE” «IP* EM] * [CO].

C6 thé thay sy tuong dong vé ndi dung
thong tin thé hién cao nhat & nhdm website ctia
cdc co quan nghién citu va to chire vin héa
xd héi: 9 thanh phan bdt budc/ trung binh 14.5
thanh phan va sy twong dong vé ndi dung thong
tin thé hién it nhat thugc vé nhém website clia
cdc co quan qudn Iy cdp b: 5 thanh phan bat
bugc / trung binh 15.5 thanh phan.

7.2. Poi véi cau hoi nghién ciru 2

Trang gidi thiéu thong tin vé& to chic
bang tiéng Anh trén website cic co quan, tO
chitc & Viét Nam vé co ban thuc hién duoc
chtrc ning cung cap cho ngudi nudc ngoai va
cac to chirc, doanh nghiép nude ngoai nhiing
thong tin c¢ot 16i vé to chirc. Tuy nhién, cau
tric ctia mot sO trang tiéng Anh nay van chua
dap tng hoan toan thoa dang dbi tuong nguoi
sit dung dugc hudng téi. Cu thé nhing diém
chua théa dang dugc trinh bay dudi day:

* Pbi véi website cia cdc co quan cdp
b, chirc nang chii yéu cua trang tiéng Anh 1a
thong tin, gidi thiéu vé co ciu td chirc nganh,
cac co quan quan ly, phu trach cac linh vuc
thugc nganh va quang ba cac thanh tuu dat
duoc cua nganh. Tuy nhién, ddi tugng hudng
t6i cta trang tiéng Anh dudng nhu chwa duge
xac dinh 3, vi vay thong tin c6t 15i trén trang
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con kha chung chung, ndi dung trang khong
dugc phan chia cu thé theo ddi tuong ma chi
don thuan hién thi thong tin theo cac mang.

Mot sb trang tiéng Anh cé cau trac kha nham
chan (nhu minh hoa & Hinh 6), thiéu cac yéu
t6 da thirc sdng dong.

Hinh 6. Trang tiéng Anh thiét ké kém séng dong, khong hudng téi ddi tugng cu thé

Véi mo hinh GSP 1a [LG ~ PT] » [tin
ndi bat » IP] ~ [CO], nguoi st dung chu yéu
thu dugc thong tin vé hoat dong va co cAu to
chuc, chiic nang cac don vi trong nganh ma
hau nhu it quan sat dugc cac thanh tyu ndi bat
mot cach d& hiéu va séng dong.

Dé khic phuc han ché nay, nhitng doan
phim ngan (video clip) hay d6 hoa (infographic)
gi6i thiéu céc thanh tyu cia mdi nganh co thé
duoc ting cudong/ bd sung nhu mdt thanh phan
bat budc cla trang gidi thiéu thong tin bing
tiéng Anh.

* Poi voi website cua cdc co quan quan
ly dudi bg, chire nang chu yéu cua trang tieng

Anh 14 thong tin, huéng dan mot sé hoat dong
thudc cac mang nha nude quan 1y, va phé bién
kién thuc trong linh vyc cu thé do don vi phu
trach, tir d6 hd tro ca nhan, td chuc, dic biét
la cac doanh nghiép nudc ngoai thye hién mot
s6 tha tuc hanh chinh véi co quan, td chire
Viét Nam. Ddi twong hudng téi ciia cac trang
duogc khao sat ¢ nghién clru nay dugc xac dinh
tuong dbi ré 14 ngudi nude ngoai va doanh
nghiép nudc ngoai c6 mdi quan tim va can
huéng dan trong mot s6 hoat dong thudc cac
mang hanh chinh nha nudc, tim hiéu mot sd
thu tuc hanh chinh va tim kiém vin ban hudng
dan dugc ban hanh.

Hinh 7. Trang tiéng Anh chua c6 nhiéu hd tro cho nguoi sir dung
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Vi mo hinh GSP 1a [LG ~ PT] ~ [IP ~
*tai liéu huong din/ phd bién kién thirc] »
[CO], nguoi sir dung cha yéu thu duge thong
tin vé cac hoat dong dang hodc sip dién ra
va co cu td chirc cua co quan quan ly. Cac
trang tiéng Anh thudc nhom nay cha yéu dem
lai thong tin, huéng dan dudi dang vian ban
dugc ban hanh hodc hudng dan dé tra ci,
chua cung cdp hd tro tuong tic truc tuyén
cho ngudi nudc ngoai hay t6 chirc nude ngoai
trong qua trinh tim hiéu thong tin qua mang,
hd tro giai dap cac khuc mic phat sinh.

bé khic phuc han ché nay, hé théng
cic cau héi dép thuong gip duoc liét ké sin
(Frequently asked questions - FAQ) hoac h¢
thong tu van tuong tac, hé thong tiép nhan
phan hoi tryc tuyén cua ca nhan va to chic
nudc ngoai vé viée thue hién céac tha tuc hanh
chinh ¢6 thé dugc bd sung nhu mot thanh
phin bét budc xuét hién trén trang giGi thiéu
thong tin bang tiéng Anh.

* Poi voi website cta cdc tdp doan kinh
té, chirc nang chu yéu cua trang tiéng Anh
la thong tin, truyén thong vé to chirc, hd trg
khach hang sir dung cac san pham dich vu va
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quang ba cac san phém, dich vu nbi bat cua
td chire dén ngudi st dung 1a ca nhan va to
chtrc nude ngoai. Bdi twong hudng t6i ciia cac
trang tiéng Anh nay 1a nguoi nudc ngoai va
cac t6 chirc nude ngoai di hodc c6 nhu cau
su dung, khai thac cac dich vu do don vi cung
cAp. Mot ddi tuong quan trong khac 1a cac
doanh nghiép nudc ngoai ¢6 nhu ciu hop tc
trong cac mang kinh doanh cua don vi.

Trang tiéng Anh thudc nhém nay c6 sb
luong thanh phan cao va kha dong déu. Qua
trinh khao sat cho thdy cac trang da duogc
ciu truc, thiét ké, phan chia cdc mang theo
dbi tuong su dung, kha than thién véi nguoi
st dung. V6i mo hinh GSP la [LG » PT »
EM] 7 [sNEA «IP * esin pham/ dich vu noi
bat] A [CO], voi nhidu thanh phan duoc biéu
dién dudi dang dd hoa (infographic) dé doc,
cac trang tiéng Anh ciia cac tap doan kinh té
duong nhu thuc hién kha thanh cong chirc
nang thong tin, truyén thong, hd tro va quang
b4 cta minh. Nhiéu trang tiéng Anh con co
céc thanh phan 1a cac chtic ning hd trg than
thién va da dang, sin sang giai dap, hd trg
ngudi sir dung trong qua trinh tim kiém thong
tin va khai thac dich vu.

Hinh 8. Trang c6 h trg da dang va nhiéu thong tin dang do hoa
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* Pbi véi website cta cde truong dai
hoc, chirc ning chu yéu cua trang tiéng Anh
1a thong tin dén nguoi st dung cac chirc ning
nhiém vy dao tao ciia truong va truyén thong
cac mang hoat dong va chuong trinh dao tao,
tir ¢6 thu hut sinh vién quéc té va hop tac qudc
té, va hd tro céc sinh vién quéc té va ddi tac
quéc té trong cac hoat dong hi¢n tai tai truong.

ras GALLERY

Do d6, dbi twong huéng t6i cua trang tiéng
Anh 1a sinh vién quéc té va cac truong dbi tac
v6i nhu cau tra ciru thong tin kha rd rang, cu
thé: tim thong tin vé cac khoa hoc c6 thé tham
gia, tim céc thong tin cac chuong trinh c6 thé
hop tac, hoac cac thu tuc, biéu mau, vin ban
huéng dan, thong béo.

Hinh 9. Trang tiéng Anh hién thi cac huan huy chuong don vi da dat duoc

V61 m6 hinh GSP 1a [LG ~ PT ~ EM
A ST] ~ ['NE* «IP] ~ [CO], nguoi su dung
chu yéu thu dugc thong tin vé& md hinh hoat
dong dao tao, nghién ctru, hop tac cua truong,
quy trinh tuyén sinh, thong tin cac t6 chirc lién
quan. Ciing nhu trang tiéng Anh thuéc nhém
cac co quan quan ly dudi bg, khong it trang
tiéng Anh cua cac truong dai hoc van ning tinh
quan 1y va diéu hanh, chua cung cap dugc hd
tro thiét thuc cho ngudi st dung qua hé thong
cac cau hoi dap thuong gap (Frequently asked
questions - FAQ) hoic hé thong twong tac truc
tuyén, nhan phan hoi truc tuyén vé viée thuc
hién cac tha tuc lién quan dén nop ho so hay
nhap hoc. Cac tai liéu huéng dan quy trinh
van ton tai dang chir qua nhiéu, hau nhu it cac
huéng dan ton tai dudi dang dd hoa d& doc va
dé 1am theo. Ngoai ra, tuy d6i tuong hudng t6i

cua trang tiéng Anh trén website cac truong
dai hoc 1 sinh vién qudc té va cac truong dai
hoc ddi tac trén thé gidi, mot sb trang tiéng
Anh gi6i thidu vé truong dai hoc van dudng
nhu chua hudéng tring toi ddi tuong. Trang
tiéng Anh thudc nhém nay con ning vé cac bai
viét quang ba co céu, danh tiéng cua t6 chic
va cac ndi dung vé thanh tich rat dic tha cua
Viét Nam (huan huy chuong da nhén). Thuc
té 13, voi ddi tuong ngudi doc 14 ngudi nude
ngoai, cac bai viét hay ndi dung vé thanh tich
dac thu nhu ké trén c6 18 s& it c6 ¥ nghia thong
tin. Ngoai ra, cac thanh phan da thirc nhu anh,
video ciing chu yéu phac hoa hinh anh linh
dao, giang vién hay sinh vién Viét Nam, hau
nhu khong c6 hinh anh sinh vién qudc té.

Dé khic phuc han ché nay, hé thong cac
cau hoi dap thuong gap (Frequently asked
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questions - FAQ) hodc hé théng tiép nhan
phan hdi tryc tuyén can duoc bd sung. Dé
phuc vu ddi tuong sinh vién da dang vé ngon
ngit va hiéu biét, kién thic nén, cic tai lidu
huéng dan quy trinh can duge do hoa héa &
dang d& hiéu va dé lam theo. Ngoai ra, dé ting
tinh thu hat va tao 4n tuong vé mot cdng déng
¢6 tinh qudc té héa cao, hinh anh sinh vién
qudc té trong cac hoat dong hoc tap tai trudng
can duoc quang ba trén trang tiéng Anh dé tao
su gan giii, thu hut ddi véi sinh vién quéc té.

INTRODUCTION ACTIVITIES

Opening hours
(IMorning lETSRO0 BT W3 0]
Bracniine) @ TEGER-= UZER

a. rai ligu B
flicho Bao thng
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* Poi voi website cta cde co quan
nghién ciu, 16 chirc van héa xa hoi, churc
nang chu yéu cua trang tiéng Anh 1a cung cip
thong tin quang ba vé dat nudc va con ngudi
hodc mot sb thong tin ndi bat toi cong déng
ngudi nudc ngodi ¢ Viét Nam hodc cac to
chirc nuéc ngoai vé cac linh vyc nhu nghién

cuu, hoc thuat, canh quan, van hoa xa hoi, tu
d6 khuyén khich ngudi nudc ngoai tham gia
hoat dong van hoa xa hoi va thu hat hop tac
song phuong.

Hinh 10. Trang tiéng Anh phong pht vé ndi dung nhung chua nhiéu tién ich

Tuy s6 lwong thanh phan cua trang tiéng
Anh thuéc nhom nay kha nhiéu, ndi dung
trang kha tuong déng va da dang, hién tai mot
sO trang con it tién ich phuc vu nguoi sir dung
(Hinh 10). V&i m6 hinh GSP la [LG » PT »
NA ” lwa chon ngon ngit] ~ [*sw kién méi
A oNEA oIPA EM] # [CO], nguoi st dung
chu yéu thu duogc thong tin vé cac su kién
va tiém ning phat trién ctia Viét Nam trong
mot s6 linh vuc van hoa xa hoi va nghién
ctru. Tuy nhién, v6i dbi twong ngudi sir dung
huéng téi kha mo, cac trang tiéng Anh thudc
nhom nay con chua phat huy dugc chirc nang
khuyén khich tham gia hodc hop tac cac hoat

dong thudc linh vuce van hoa xa hoi va nghién
cliru. Mic du d6i twong hudng t6i cia trang
tiéng Anh thudc nhom nay 14 ca nhan hodc to
chtrc nudc ngoai, cac thong tin séng dong vé
cac hoat dong van hoa xa hoi cua nguoi nudc
ngoai tai Viét Nam hodc cac hoat dong hop tac
qudc té trong cac linh vuc nghién ctru hau nhu
khong nhiéu trén trang tiéng Anh.

Dé khic phuc han ché nay, cac trang
tiéng Anh thuoc nhom nay c6 thé cung cip
mot sb dich vu hd trg ddc tha nhu hé théng dat
vé tham quan bdo tang, dich vu muon tai li¢u
thu vién qua mang, bd sung nhu mot thanh
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phﬁn hd tro tu chon. Viée thiét ké bd sung
thanh phan hd trg nhu thé nao tiy thugc vao
linh vuc cong viéc cua mdi co quan, td chirc
phu trach. Pé ting cuong sy quan tim cia
ngudi str dung 13 ca nhan hay to chirc nudc
ngoai vao cac ndi dung dua tin vé hoat dong
van hoa xi hoi va nghién ctru, khuyén khich
tdng cuong tham gia cia ho véi cac hoat dong
nay, cc trang nay c6 thé bd sung nhiéu hinh
anh nguoi nudc ngoai tham gia cac hoat dong
xa hdi, cac du an hop tac nghién ctru voi nude
ngoai da, dang tién hanh, hodc dang moi hop
tac qudc t& nhu mot thanh phan bat budc phuc
vu chirc ndng quang ba.

8. Két luin

Vi 25 thanh phan tiém ning, trong d6
¢6 4 thanh phan bat budc, 21 thanh phan lya
chon, 12 thanh phﬁn c6 kha nang duoc lap lai
nhiéu hon 1 lan, nhin chung, cic trang tiéng
Anh trén website cac co quan td chirc & Viét
Nam thuc hién dugc chuc nang thong tin cbt
13i. Xét theo nhom cac co quan t6 chire duoc
lra chon lam mau nghién ctru, trang tiéng Anh
trén website nhom cac co quan nghién ciru, to
chtre vin hoa xd hoi ¢6 nhidu thanh phan bét
budc nhat, thé hién sy théng nhit, tuong déng
cao nhit. Trang tiéng Anh trén website cic
tap doan kinh té c6 sd luong thanh phan tiém
ning va thanh phan bat budc déu cao, thé hién
tiém nang cAu trac vira chat ché vira linh hoat,
dap tmg t6t nhu cau tim hiéu thong tin, sir
dung san phém, dich vu truc tuyén cua nguoi
sir dung va thuc hién t6t chirc ning quang ba
cho t6 chirc. Trang tiéng Anh trén website cac
co quan cép bd tuy co sd lwong thanh phan
tiém ning cao nhung s lugng thanh phan bt
budc thép.

Tuy nhiéu trang gi6i thiéu thong tin to
chirc bang tiéng Anh dugc thiét ké dap g t6t
nhu cau tim hiéu thong tin, h tro, st dung dich
vu cua dbi tuong nguoi st dung duoge hudng
t6i, va c6 nd luc quang ba cac thanh tyu, san

phém va dich vy, mét sb trang van con boc 16
nhiing han ché vé kha ning ciu trac, noi dung
dap tmg cac chirc ning can thyc hién. Dé khic
phuc cac han ché nay, ddi véi cac trang giGi
thiéu thong tin bang tiéng Anh trén website
clia cac co quan qudan Iy cdp bé, can thiét tang
cuong, bd sung cac thanh phan / yéu tb da thic
nhu mot thanh phan bat bude dé cung ¢d chic
ning quang ba thanh twu cta cac nganh. D6i
v6i cac co quan qudn Iy duéi bg, can thiét bd
sung hé thong cac cau hoi dap thuong gap duoc
liét ké san (Frequently asked questions - FAQ)
hodc hé thong tur vin twong tac, hé thong tiép
nhan phan hoi tryc tuyén ciia ca nhan va to
chtric nudc ngoai vé viée thue hién cac thu tuc
hanh chinh c6 thé dugc bd sung nhu mot thanh
phin bét budc xudt hién trén trang gi6i thiéu
thong tin bang tiéng Anh dé cling c6 chirc ning
hd trg, huéng dan mot s6 hoat dong, tha tuc
hanh chinh. Ddi véi cac truong dai hoc, can
thiét b sung, ting cuong hé théng cac cau hoi
dap thuong gap (Frequently asked questions -
FAQ) hoic hé théng tuong tac truc tuyén, nhin
phan hdi truc tuyén vé viéce thuc hién cac thu
tuc lién quan dén ndp hod so hay nhap hoc dé
cting ¢6 chirc nang hd trg. Ngoai ra, thanh phan
bai viét cung cdp thong tin bang tiéng Anh —
mot thanh phan bat budc clia cac trang ndy -
nén duoc chuyén doi tir dang chir sang dang da
thirc hay do hoa (infographic) dé tang tinh dé
doc, d& hiéu cho ndi dung thong tin. Noi dung
ctia thanh phan / yéu t6 da thirc (anh, video
gi6i thidu) — ciing 1a mot thanh phan bét budc
— can dugc bd sung hinh anh sinh vién qudc té
hay cac hoat dong hop tac nudc ngoai dé dap
{mg trang mdi quan tim cua dbi twong ngudi
sir dung. Dbi v6i cac co quan nghién ciru, to
chike van héa xa héi, cin bd sung mot s6 dich
vu dac thu nhu hé théng dat vé tham quan bao
tang, dich vu muon tai liéu thu vién qua mang
nhu mot thanh phan tu chon dé dap tng t6t hon
chitc ning hd tro cua trang. Ngoai ra, nhitng
hinh 4anh vé ngudi nudc ngoai tham gia cac
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hoat dong van hoa xa h¢i hay cac hoat dong
hop tac nghién ctru véi cac to chirc nude ngoai
can duoc bd sung cho ndi dung cia thanh phan
/ yéu tb da thirc (anh, video gi6i thiéu) — ciing 1a
mot thanh phan bit budc ciia nhom trang nay —
dé ting sy quan tAm ctia nguoi str dung véi noi
dung thong tin dugc thé hién, thuc hién tot hon
churc nang quang ba cuia trang gidi thiéu thong
tin t6 chirc bang tiéng Anh.

C6 thé néi, viée phan tich tiém ning ciu
trac thé loai cua céc trang gioi thidu thong tin
trén website cac co quan to chirc ¢ Viét Nam
dem lai thong tin hitu ich vé tinh logic, khoa
hoc ctia cdu triic trang, mirc do day du vé thong
tin trén ndi dung trang, mirc d6 twong ddng va
thong nhét vé cdu triic va ndi dung cac trang
tiéng Anh trén website ciia cac nhom co quan
t6 chire. Qua nhitng thong tin ndy, c6 thé danh
gia dugc muc do thyc hién cac chiic nang cua
mdi trang tiéng Anh trén website mdi co quan,
t6 chtrc, mirc do cac trang nay dap Gmg nhu ciu
str dung cua dbi twong huéng téi, qua d6 nhin
théy nhiing han ché can khic phuc, xac dinh
nhiing thanh 6 can bd sung, ting cudng dé hoan
thién hon chét luwong phuc vu ctua kénh thong
tin, truyén thong, va quang ba qua Internet nay.
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GENERIC STRUCTURE POTENTIAL OF THE ENGLISH
INTRODUCTORY PAGES OF INSTITUTION WEBSITES
IN VIETNAM

Nguyen Thi Minh Tam

Faculty of Linguistics and Cultures of English-speaking Countries, VNU University of Languages
and International Studies, Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: Nowadays, websites are an indispensible means for the purposes of information,
administration and promotion. To address a variety of audience with different access purposes,
of different age groups, and from different countries and backgrounds, websites are designed as
a kind of multimodal text with the combination of language, signs, audio and visual components,
and presentation effects. In such a globalization era, most websites are bilingual, trilingual, or even
multi-lingual. In this paper, attempts are made to study the generic structure potential (GSP) of
the English introductory information pages of institution websites in Vietnam. The GSP analysis
is based on Hasan’s (1985) framework. The aim of the analysis is to explore the obligatory, the
optional, and the iterative elements, which together construct the GSP of these websites. From the
findings, suggestions related to improving the quality and the functioning of the websites could
then be drawn out.

Keywords: generic structure potential (GSP), website, English introductory pages



