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Tém tit: Trén thé gisi, hoat dong dénh gia giang vién clia sinh vién da tro thanh cong cu quen thude
trong cong tac b6i dudng chuyén mén va danh gia chat luong giang day. Céc truong dai hoc ¢ Viét Nam
cling d4 bt du tién hanh hoat dong twong tu trong thap nién vira qua. Tuy nhién, cong tac nay o Viét Nam
gap nhiéu khé khin, dic biét 1a nhung kho khan trong quan ni¢m veé van hoa va suy nghl truyén thong: tro
khong dugc nhan xét, danh gia thay. Dya trén két qua mot nghlen ctru dinh hrong, bai viét nay phan anh sy
thay d6i quan niém cua giang vién & mot truong dai hoc ddi v6i hoat dong van dugce coi 1a trai voi truyen
thong t6n su trong dao nay. Két qua nghién ctru cho thiy nhiing phan tmg tiéu cuc ctia giang vién gan nhu
da khong con sau khi hoat dong ldy y kién phan hoi duoc ‘lam méi’ dya trén nhitng nhan xét, danh gia
va nhu cau cua giang vién, ciing nhu dya trén didu kién giang day thuc té va dic diém vin hoa Nho gio.
Nghién ctru chimg to rang khi nhitng yéu té nay dugc quan tim thiu ddo, viéc sinh vién nhan xét, danh gia
hoat dong giang day ciia giang vién s& khong con bi coi 1a mot hoat dong trai véi thuan phong my tuc Viét.

Tir khéa: sinh vién danh gia giang vién, thuan phong my tuc, Viét Nam, boi dudng chuyén mon, dam
bao chat luong.

1. Pit van dé coi la mot phuong ti¢n hiru hi¢u giap nguoi

Sinh vién danh gi4 gidng vién/gido vien  thdy nhin nhan lai hoat dong gidng day cua

(students’ evaluation of teachers) (SET) da tré
thanh mét trong nhiing cong cu phd bién nhat
trong cong tac tang cuong trach nhiém giai trinh
(accountability) ctia cac truong dai hoc trén toan
cau (Witte & Rogge, 2011; Zabaleta, 2007). Véi
loai hinh danh gia nay, nguoi hoc dugc phép dua
ra ¥ kién va d4anh gia ciia minh déi véi cac hoat
dong giang day ciia nguoi thay. Pay ciing 14 loai
hinh phé bién nhit duoc ding dé danh gia chit
luwong va hi¢u qua giang day cua giang vién/gido
vién (GV) cac truong dai hoc trén thé gioi.

Mic du da tré nén phé bién va dugc thuc
hién rong rai, SET van la mot chu dé gay tranh
cai trong gidi hoc thuat. Mot mat, SET duoc
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minh va c6 nhing diéu chinh hop 1y dé nang
cao chit luong giang day ca nhan. Mt khac,
céc chi sb dinh lwong cua SET thudong dugc
coi 1a cbng cu ciia co quan quan ly ding dé
ap cac yéu cau vé dam bao chét luong giang
day. Cac chi s6 nay thuong duéi dang qui ra
diém s va co thé dung dé phan thi bac chét
luong giang day cta nguoi thiy. Vi vay, co
qua nhiéu cau hoi vé cac van dé nhu do tin
cay (reliability) hay tinh xac thuc (validity)
cua céc bang hoi cling nhu cia cac danh gia tur
phia nguoi hoc. Su kho an nhap cua hai muc
dich: cung cip kénh thong tin phan hoi hiéu
qua va cong cu ap cac chi sé dam bao chét
lugng khién SET ludn 1a mot chu dé gy tranh
cdi & bat ky moi trudng gido duc nao.
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O Viét Nam, dudi ap luc cua qua trinh xa
hoi hoa gido duc va yéu ciu ndng cao trach
nhiém cua céac truong dai hoc ddi véi hoat
dong giang day va dao tao cua minh, SET da
trd thanh mot trong nhimg yéu cau bt budc tir
phia B Gido duc va Bao tao dbi véi hoat dong
giang day cia giang vién dai hoc trong 10 nam
tro lai day. Tuy nhién, & Viét Nam, SET khong
chi bi chi trich la cong cu ap dat cac chi s6 kiém
dinh cta cac nha quan ly ddi véi hoat dong
giang day cua giang vién, n6 con bi coi 1a hanh
dong trai voi thudn phong my tuc Viét. O mot
nude c6 nén van hoa thir bic va truyén thong
“ton su trong dao” (nhéit tu vi su, ban ty vi su)
nhu & Viét Nam, viéc con cai phai nghe 161 cha
me, hoc tro tuan tha su s.'flp dat va day do cua
ngudi thay da tro thanh nhitng chuin muc vin
héa duogc ngoi ca. Viéc cho phép nguoi tro co
nhiing ¥ kién trai chiéu, nhan xét vé hoat dong
giang day cta nguoi thay vap phai nhiéu phan
g 1a diéu kho tranh khoi. Vi vay, viéc SET
duoc tién hanh dé dit va mang ning tinh hinh
thirc & nhiéu truong dai hoc trong nhitng nam
gan day la diéu khong kho hiéu.

Tuy nhién, bai viét nay hy vong s& mang
t61 mot thong diép mai. Bai viét dua vao két
qua mot nghién ciru dinh lwong nhdm phan
anh y kién va nhin nhén cta chinh nguoi thay
& Truong Pai hoc Ngoai ngir - Pai hoc Quéc
gia Ha Noi (DPHNN) sau sdu ndm nhén cac
phiéu y kién phan hdi cta sinh vién vé hoat
dong giang day cua ho. Két qua nghién ctru
cho thiy SET vén c6 thé 1a mot cong cu hitu
hiéu trong viéc cung cip thong tin phan hdi
cho chinh nguoi thz‘iy Viét, va néu duge tién
hanh khéo 1é0, c6 can nhic toi cac yéu td
van hoa, SET sé duoc chép nhan rong rai boi
chinh ngudi thay.

Trude khi dé cép toi phuong phap va két
qua nghién ciru, bai viét s& ban t6i cac van dé
vé tam quan trong ctia SET trong viéc ning
cao chit luong dao tao va cac diéu kién dé SET
duoc tién hanh hiéu qua. Cac diéu kién nay ciing

la cac diéu kién dugc can nhic dé diéu chinh
viéc tién hanh SET trong diéu kién thuc hién cu
thé & PHNN, gilip nang cao tinh phu hop, thiét
thuc, va hi€u qua cling nhu lam gidm 4c cam cta
ngudi thiy ddi voi hoat dong trai chiéu nay.

2. Tam quan trong cia SET trong viéc
nang cao chét lwong dao tao dai hoc

Nhiéu nghién ctru da chi ra rang GV va
phuong phéap su pham cta ho 1 nhimg yéu t&
dong vai tro chii dao trong viéc nang cao chat
lugng dao tao, dac bi¢t trong viéc nang cao
chit luong va két qua hoc tp cta ngudi hoc
(Creemers & Kyriakides, 2008; Hattie, 2009;
Papay, 2012; Reynolds et al., 2002; Scheerens
et al., 2007). Vi vay, viéc nang cao chét luwong
gido duc dao tao trong nha truong phy thudc rat
16n vao trinh d6 va k¥ nang giang day ctia GV.
Noi mét cach khac, mudn nang cao chét luong
giang day, mot trong nhitng diéu tién quyét 1a
phai dam bdo nguoi day la nguoi c6 k¥ nang
nghé nghiép tt, dugc hd tro tbi da cac diéu kién
nghién ctru va giang day va c6 dong luc ndi tai
mong mudn dugc day véi tat ca k§ ning va tim
huyét cia minh (Hameed et al., 2015). Nang cao
chit lugng giang day dwoc coi nhu mot yéu to
quan trong trong viéc nang cao chat luong dao
tao va chat lwong hoc tap cia sinh vién.

Trong bai viét nay, danh gia GV (SET)
duogc coi 1a mot trong nhiing cong cu ding dé
nang cao chét lwong dao tao, béng viéc cung
cip thong tin phan hoi cho ca GV va cac nha
quan ly va dua ra nhiing ky vong tir phia nguoi
hoc. Tu d6, SET gop ph?m kién tao mot nén
gido duc liy nguoi hoc lam trung tdm. SET
¢6 thé ding dé thuc hién nhiéu muc dich khac
nhau nhu: dua ra cic quyét dinh vé nhén su,
luong, thudng, cung cap thong tin phan hoi
cho GV dé diéu chinh hoat dong giang day
theo hudng vi sinh vién, phat huy nhiing diém
manh, pht hop va diéu chinh nhimg diém con
han ché, giup dua ra cac quyét dinh didu chinh
céc ngudn luc gitp nang cao chat lugng dao



Tap chi Nghién ciru Nude ngoai, Tap 34, S6 6 (2018) 1-14

tao, hay cu thé hoa céac yéu cAu vé chat lugong
giang day (Hallinger et al., 2014; Harvey
2003; Kember et al., 2002). Bai viét nay dé
cap toi hai myc dich 16n nhét cua SET, do la:

SET cung cip thong tin phin héi cho
GV, givp ho diéu chinh, néng cao chit lwong
gidng day: Mot trong nhitng muc dich 16n
nhit cta viéc lay phan hoi tir ngudi hoc 1a dé
gitip nang cao chét luong giang day (Marsh et
al., 1993; Reid, 2010). GV, thong qua nhitng
phan hdi cua sinh vién, ty dinh vi minh trong
mdi truong giang day cua t6, cua khoa, nhan
ra nhiing diém manh va diém han ché cua
minh trong viéc dap ung nguyén vong cua
sinh vién, tir d6, ho ¢6 thé dinh hinh va diéu
chinh hoat dong giang day dé dan tiém can véi
nhu cu hoc tap ctia tro. Chinh vi vdy, SET
thuong dugce coi 1a cong cu gitp GV tu nhin
nhén lai hoat dong giang day cua minh (self
reflection) (Winchester & Winchester, 2011).
Pay 1a yéu té co tinh quyét dinh rat 16n lién
quan tdi tinh chu dong va sy tu nguyén mong
mubn thay d6i dé hoan thién hon ciia mdi GV.
SET khong nhitng dugc coi la cong cu gitp
nang cao chit luong giang day, n6 con hd trg
cho cong tac boi dudng chuyén mon nghiép vu
cho GV (teacher professional development),
nhu Ramsden (2003: 209) da nhan manh:

SET gitp ching ta hiéu dugc hiéu qua
cua hoat dong giang day cua chung ta
dbi voi viée hoc tdp cua sinh vién. No
bao ham nhiing thong tin tong hop vé
cong viéc, dién giai thong tin va dua
ra nhitng nhan dinh vé cac hanh dong
ching ta nén tién hanh dé nang cao chat
luong giang day. (Evaluation is a way of
understanding the effects of our teaching
on students’ learning. It implies collecting
information about our work, interpreting
the information and making judgements
about which actions we should take to

improve practice.)

SET dwegc sww dung nhw mt cong cu
ddanh gid ngoai nham dinh gid hoat djng
gidng day ciia gidng vién: Nhitng nim gan
day SET dugc st dung ngay cang rong rai nhu
mot cong cu danh gid ngoai cho trach nhiém
giai trinh cua cac truong dai hoc trong bdi
canh nhdn manh chat luong dau ra cua sinh
vién (Murphy et al., 2013). Phuong phép su
pham cua thay ciing nhu nhimg kién thirc thay
truyén tai cho trd dwoc coi 1a nhimg yéu té
lién quan tryuc tiép t6i chit luong dau ra cua
sinh vién. Vi vay, SET dugc coi nhu cong cu
ciia nha quan ly, nhim danh gia chit luong
giang day cua GV theo nhiing tiéu chuan ho
dat ra (Gunter et al., 2016). O do, tiéng noi
ctia GV khong 16n va nhimg thong tin vé ho
dugc cac nha quan ly thu thap dé budc ho co
trach nhiém hon voi viéc day cia minh. O mot
s6 nu6e nhu My, Uc va Anh, két qua ciia SET
con dugce st dung dé khen thuéng nhiing GV
dugc sinh vién danh gia cao, va sa thai nhitng
GV khong dat chuin theo nhitng yéu ciu cta
nha quan ly dat ra (Papay, 2012).

SET la cong cu gitp GV nang cao chat
lwong giang day nhung ciing 14 céng cu kiém
soat ho va ldy di it nhiéu quyén tu chu trong
giang day cua chinh ho. Pay 1a hai muc dich
khong dé& dung hoa trong mot bang diéu tra.
Chinh vi vay, dé nang cao tinh thiét thuc, hiéu
qua ciing nhu dung hoa dugc cac muc dich
tuong nhu ddi 1ap nay, viée xdy dung bang hoi
diéu tra y kién phan hoi cta sinh vién can déap
{rmg nhitng yéu cau cu thé. Cac yéu cau nay sé
duogc ban t6i & phén sau.

3. Piéu kién dé SET dwoc thye hién hiéu qua

3.1. SET phai dugc thiét ké dé cé thé cung cap
thong tin da dang cho GV

SET c6 thé dugc thu thap theo nhiéu cach
khac nhau nhung phé bién nhét van 14 viéc thu
thap ¥ kién cua sinh vién thong qua cac bang
hoi. Cac cau hoi thuong da chiéu xoay quanh
cac van d& ma sinh vién dd duogc trai nghiém
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trong viéc hoc voi GV cua minh nhu: kién
thire, k¥ nang cia GV, viéc chuén bj bai giang,
ndi dung giang, cach day, cach giao tiép voi
tro, hay cach str dung cac phuong tién ho tro. ..
Céc thong tin nay dwoc hoéi nhim “provide
a broad picture of students’ experiences of
learning, and therefore inform teachers about
the effectiveness and quality of both teaching
and learning” (Stein et al., 2012: 2) (Cung cap
mot birc tranh bao quat vé trai nghiém trong
hoc tap cua sinh vién, va vi vay gitip GV nhin
nhan dugc chét lugng va hiéu qua cua ca qua
trinh day va hoc). SET duoc ky vong giup GV
nhin nhéan lai hoat ddng giang day ctia minh
cling nhu nhiing tuong tac gitra minh va sinh
vién, biét duoc nhiing diém manh, diém yéu
va tim hudng dé khic phuc va hoan thién. Dé
¢6 thé lam dugc diéu d6, SET cin cung cap
thong tin da dang cho GV. Ngoai cac cau hoi
dugc luong hoa theo thang diém Likert, can
¢6 cac cau hoi ma, tang tinh giao tiép va tuong
tac. Chinh cac cau hoi mo sé gitip GV hiéu k¥
hon cach nhin nhan cua sinh vién vé hoat dong
giang day ctia ho. Cang nhiéu thong tin dugc
cung cap tir cac cau hoi mo, cang nhiéu goi ¥
tir sinh vién, SET cang giup GV biét hudng
thay d6i va hoan thién hon (Penny, 2004).

3.2. SET can phan danh tiéng néi ciia GV
SET thuong dugc thiét ké boi cac nha
quan 1y gido duc. Tuy nhién, dé SET thuc su
tr¢é thanh cong cy giup GV nhin nhén lai hoat
dong giang day cua minh, thay d6i va hoan
thién, viéc xay dung bang hoi va thu thap di
liéu SET céan c6 tiéng noi cia GV dé co thé
dua vao cac ndi dung phuc vu nhu ciu hoan
thién va ty hoan thién cia GV. Céac bang hoi
SET c6 d& cap toi nhu cau ciia GV trong viéc
trung dung cac phan hdi ciia sinh vién déu
tao dong luc giup thay ddi va nang cao chét
lwong giang day. Thuc té cho thiy nhitng phan
hoi dé cap tdi nhiing van dé day — hoc cu thé
thuong dan t6i nhiing sy thay doi cu thé theo

hudng tdt dep hon (Marsh & Roche, 1993), va
GV d6n nhan cac y kién phan hoi mang tinh
chat xay dyng tir phia sinh vién d& dang hon
cho du cac ¥ kién do6 co thé di nguoc lai véi
cach nghi trude day cua ho (Burden, 2010).
Nguoc lai, néu tiéng no6i cua GV khong dugc
dé cap t6i va SET chi bao gdm nhitng cdu hoi
mang tinh quéan ly hoac nhiing cau héi ma GV
it quan tam t6i, gia tri hd trg giup nang cao
chat luong giang day cua SET s& rt han ché
(Stronge & Tucker, 1999).

3.3. Cdc phwong tién tro givip ho tro GV trong
viée sir dung két qua cia SET dé ning cao
chat lwong gidng day can dwgc tang cuong

Nhiéu nghién ctru cho thdy rat nhiéu GV
khong sir dung SET dé nang cao chuyén mén
nghiép vu cua ho du ho cho ring cac két qua
ma SET dem lai 1a hitru ich (Beran et al., 2005;
Spencer, 1992; Yao & Grandy, 2005). Viéc su
dung két qua cua SET dé cai thién chat lugng
giang day cua tung gido vién phu thudc vao
ca cac yéu té khach quan nhu yéu cau, doi hoi
cling nhu sy hd trg tir phia co quan quan ly
va cac yéu td chu quan nhu trinh d6 va kinh
nghiém giang day cua ting GV, quan niém cua
ho vé qué trinh day hoc va vé cac y kién phéan
hdi ciia sinh vién va thai do nghé nghiép cua
ho (Yao & Grandy, 2005). Chinh vi ¢6 nhiéu
yéu td tac dong nhu vay nén dé SET thuc su
tré thanh cong cu nang cao chat lugng giang
day, cac hinh thirc tu van hd tro dinh hudng
thay ddi va cac phuong tién h tro, giam sét syr
thay doi can phai duoc xay dung va thyc thi
(Cashin, 1995; Nguyen, 2016).

3.4. Can dam bdo dé xdc thuc va tinh tin cay
ciia két qua bang hoi SET

Do xac thyc (validity) va tinh tin cay
(reliability) 1a hai thudc tinh quan trong cua
bt ky mot thang danh gia nao. DO xéac thuc
ctia thang do thé hién & chd né do duge nhiing
gl can do, cu thé véi SET, GV tdt s& duge
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danh gia cao va GV khong tt s& dugc sinh
vién danh gia thap. Tinh tin cdy ctia thang do
SET thé hién ¢ tinh dong bo trong két qua do
dugc cho m&i GV & cac thoi diém khéc nhau
va cac dbi twong sinh vién khac nhau. Nhin
chung, cic nghién ctru thuong chi ra rang cac
¥ kién phan hoi cua sinh vién vé hoat dong
giang day ctia GV thuong co tinh tin cdy va do
xac thyc cao, it chira dyng thanh kién c4 nhan
(Greenwald & Gillmore, 1997).

3.5. Viéc thiét ké ngi dung bang héi SET phai
phit hop véi dac diém van héa va diéu kién
moi truong, quan niém cua GV

O phuong Tay, noi quan niém thiy - tro
kha binh ding, viéc can nhic ndi dung phan
anh thtr bac thay - tro khong qua quan trong.
Tuy nhién, & nhitng nudc c6 nén vin hoéa Nho
gido kha 1au doi nhu Viét Nam, Trung Qudc,
Nhat Ban hay Han Qudc, viéc thiét ké bang
hoi can sy khéo 1éo, uyén chuyén dé khong di
nguoc lai cic gia tri truyén théng. Tir viée sir
dung cau chir téi viéc dua ra nhitng cau hoi
can phai dugc chon lgc dé khong tao ra nhitng
bang hoi phan cam, di nguoc lai gia tri cua
truyén thong “tén su trong dao”. Trén thuc
té, nhiéu GV quan ni€ém réng hoc tro chua du
chin chin va khong dugc phép nhan xét thay,
vi vay, néu hoat dong nay xdy ra, ho c¢6 thé
cam thdy ton thuong néu nhan duoc nhiing
nhan xét trai chiéu va c6 nhitng phan tng tiéu
cuc (Dung & Mcinnis, 2002). Quan niém vé
thir bac trong xa hdi va vi thé trong vong ma
GV duoc xa hdi cong nhan la nhitng can trd
khong hé nho trong viéc tién hanh khao sat lay
két qua cho SET.

N6i tom lai, SET c6 thé c6 nhiing tac dung
16n trong viéc ning cao chét luong giang day,
giup nha truong kip thoi khen thuong dong
vién cac GV day t6t va dinh hudng thay d6i
dé cai thién chat lugng cho cac GV con lai.
Tuy nhién, dé dat duoc cac muc dich trén,
viéc thiét ké noi dung va thu thap thong tin

vao thoi diém hop 1y ¢6 mot tim quan trong
rat 16n. Bang hoi can dugc thiét ké dé co thé
phan anh dwoc nhu cau vé thong tin phan
héi cia GV, cung cap cho GV nhiing théng
tin giau ndi dung va da chiéu, gitp ho nhan
ra nhitng diém manh - yéu trong gidng day,
¢6 nhitng hoat dong va phuong tién tro giap
cling nhung giam sat dé gitp GV thay doi,
hoan thién. Bang hoi dugc thyc hién ¢ giita
ky (formative SET) thuong dugc danh gia cao
hon bang héi cudi ky (summative SET) béi d6
14 thoi diém GV ¢6 thé kip thoi don nhan phan
hoi ctia sinh vién, nhin nhan dugc su khac biét
(néu c6) giita quan niém ciia ho va quan niém
cua nguoi hoc vé hoat dong giang day va co
nhiing chinh stra hgp 1y trong cung hoc ky do
(Penny, 2004; Ramsden, 2003). Cac bang héi
dugc thu thap & cudi ky thuong khong mang
lai nhiéu tac dung trong viéc diéu chinh hoat
dong giang day dé phu hop véi sinh vién khi
do, va vi vay, tac dung cua n6 bi bo hep lai
(Brown, 2008; Ramsden, 2003).

4. B6i canh nghién ciru

Nghién ctru dugc thyc hién trong bdi canh
viéc tién hanh SET tro thanh mot yéu cau bat
bugc trong hoat dong tu danh gia (khau quan
trong trong cong tac kiém dinh & DHNN).
Nhing ndm dau thyc hién danh gia SET, mic
du da tap trung nhan lyc va vat lyc cho cong
tac nay, két qua thu duogc rat khiém tén. Két
quéa sau khi bo nhiéu cong thu thap y kién
phan hoi, nhap sb lidu, phan tich va chiét xuét
dé guri vé cho timg GV khong dugc don nhan.
Nhiéu GV khong nhan va chua timg mé cac
ban thong tin phan hdi cia sinh vién cho hoat
dong giang day cuia minh.

Nam 2013, DPHNN nhan thay can phai
¢6 nhing sy thay ddi dé thiét thuc hoa hoat
dong SET, khong gay lang phi va dugc GV
don nhan. Céac cude hop voi dai dién cac khoa
va cac phong ban lién quan da dugc tién hanh
nham tim kiém nguyén nhan ton tai va dua ra
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céc bién phéap cu thé dé khic phuc cac nguyén
nhan d6. Céc cudc tiép xuc véi GV cac khoa
dé lay ¥ kién phan hoi vé hoat dong nay ciing
duoc tién hanh. Sau khi ra soat cic ngudn tin
va nhin nhén lai hoat dong thuc t&, mot sd
nguyén nhan ndi com cho cong tac SET &
truong duoc xac dinh nhu sau:

- Phan tng cia GV vé viéc sinh vién
duoc ‘nhan xét” minh, mot s6 GV coi day la
hoat dong ‘khong chip nhéan duogc’.

- Nhiéu cau hoi trong bang SET chi phuc
vu muc dich cua nha quan ly, khong cé y
nghia nhiéu véi GV.

- C6 mot s6 cau hoi GV quan tim, tuy
nhién, khi két qua guri vé chi 1a mot con sd
trung binh chung (TBC) qui ra diém tir phan
hoi cua sinh vién, khong c6 giai thich, khong
trong moi trong quan nao. Nhidu GV di timg
nhan ban két qua nhung khong thiy co gia tri
tham khao gi nén bo qua.

- Hoai nghi ciia GV vé& d6 tin cdy va tinh
xéc thuc cia két qua khao sat. Qui trinh lay
phan hoi tir sinh vién, vao sb liéu, tong hop
va cho ra két qua khong dugc théng bao cu
thé cho GV. Diéu nay tao nén su hoai nghi
cua GV, dac biét trong bdi canh ‘van hoa tra
161 bang hoi’, ddc biét 1 bang hoi gidy ¢ Viét
Nam chua co, da phﬁn chon dai khai cau tra
161 cho xong chuyén.

bé khic phuc cac nhuogc diém néu trén,
nhom phu trach SET da phai tim toi, nghién
ctru phuong phép tién hanh SET, dic biét luu
¥ 161 cac diéu kién dé SET c6 thé tién hanh
thanh cong (nhu da dé cap & phan 3). Nhém
da tién hanh cac cong viéc cy thé sau:

- Thay ddi ndi dung bang hoi: Mic du
bang hoéi phai tuan thu theo nhiing qui dinh
kha chat ché cia DPHQGHN, khong phai
khoéng c6 nhing khoang tréng dé truong
¢6 thé bién né tré thanh cong cu hiru hi¢u
phuc vu hoat dong giang day va dao tao cua
truong. Pé lam dugc diéu do, nhiéu cudc

hop da duoc tién hanh vai dai dién cac khoa
dao tao, d3 c6 nhiéu cudc tranh ludn vé viéc
chinh sira, thém bét cac cau hoi dé phu hop
v6i tinh hinh giang day thyc té. Sau khi trung
cau ¥ kién cac khoa — t6 chuyén mén, bang
diéu tra SET duoc chét lai voi danh muc 14
cau hoi dinh lugong va 01 cau héi dinh tinh.

- Viéc dua thém cau hoéi dinh tinh, du con
nhiéu tranh cdi, hira hen s& cung cip thém
cho GV nhirng thong tin thiét thuc va cu thé
hon dé hiéu thém nhirng cam nhan cta sinh
vién vé hoat dong giang day ctia minh.

- Pé tang tinh khach quan va do tin cay
ctia SET, viéc thu thap ¥ kién phan hoi cta
sinh vién dugc tién hanh hoan toan thong qua
mang ndi by va email cta sinh vién. Sinh vién
c6 thé tra 101 bang hoi trong thoi gian va diéu
kién thuan tién, khong bi chi phéi boi cac yéu
t6 bén ngoai. Két qua cac phiéu diéu tra dugc
thu thap boi phan mém Google Docs, qua
trinh xr Iy va phan tich, tong hop dit lidu déu
¢6 sy hd tro cua cac phan mém chuyén dung
nhu Google Docs, Excel va SPSS.

- Pé c6 thé cung cdp mot ban két qua giau
tinh thong tin hon cho GV, két qua cia cac
cau hoi dinh lugng trong bang hoi SET duogc
gui t6i cho GV véi nhiéu chi s6 hon. Ngoai
diém TBC ho c6 dugce, ho con biét duoc diém
TBC mén ho day (TBC cua td), diém TBC
ctia khoa ho va diém TBC cua trudng. Day
1a cac chi s6 gitip GV co thé biét vi tri minh
dugc danh gia trong t6, khoa va truong.

- Két qua cia SET dugc bao mat cho
tung GV. Mbi GV dugce nhan riéng mdt ban
két qua cho mdi mén minh day. pé phuc vu
muc dich quan Iy, Chu nhiém bé moén va Chu
nhiém khoa s€ nhan dugc mot ban téng Kkét
cung v6i két qua cua tit ca GV & bd méon/
khoa minh.

5. Phwong phap nghién ctru

Bai viét nay khong c6 tham vong nhin
nhan lai toan bg hoat dong 1éy y kién phan
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hdi ciia ngudi hoc vé hoat dong giang day
ctia GV & truong. Trong khudn khé cua bai
viét nay, tic gia chi mudn dé cap t6i hai cau
hoi nghién ctru trong tam, do la:

1. Thdi dj ciia GV doi véi viéc duoc sinh
vién danh gid nhi thé ndo?

2. Viéc sinh vién danh gia GV co bi coi la
trdi voi thudan phong my tuc Viét?

(Thuan phong my tuc Viét & day chi nén
duogc hiéu 1a truyén théng “ton su trong dao”
ctia nguoi Viét nhu di dé cap o phan 1).

Bai viét mudn tim kiém cau tra 11 cho cac
cau hoi nay thong qua lang kinh cua chinh GV
— nhimng ngudi von dugc coi 1a ¢6 thanh kién
voi hoat dong nay trong mat nén vin hoa chiu
anh hudng ctia Nho gido ua ton ti, thir bac.

Qua trinh thu thap du liéu dugc tién hanh
qua phuong phap nghién ctru dinh Iuong. Bang
hoi duoc thiét ké sau khi can nhic k¥ cac ngudn
tai liéu lién quan va tinh hinh diéu tra SET cu
thé ¢ truong. Bang hoi cling duoc tién hanh
diéu tra thir vi mot s6 GV dé 1y ¥ kién phan
héi, thay doi, chinh stra trudce khi giri rong rii
dé 13y y kién cua GV trong truong.

Viéc tién hanh Iy sé liéu duoc thyc hién
tr thang 5 t6i thang 9 nam 2018. Ddi twgng

-

lay s6 liéu cho dot khao sat 1a GV da nhan
duoc két qua SET trong 4 nim vira qua.
Viéc tién hanh 13y s liéu dugce thuc hién
voi sy hd trg cia Google Docs. Két qua diéu
qua dugc chiét xuit du6i dang file Excel va
duoc phén tich voi phan mém SPSS. Mai
GV sé&€ dugc nhan mot phiéu két qua SET
v6i diém TBC ciia timg cdu hoi theo thang
do Likert 5 diém, diém TBC ciia tat ca cac
cau hoi trong tuong quan t6/khdi, khoa va
trudong (xem phu luc).

6. Két qua nghién ctru

6.1. Théng tin vé doi tiwong nghién ciru

Bang hoi nhan dugc 94 phiéu tra 15i hop
1¢. Tuy két qua nghién ciru c6 tiéng néi cua
dai dién tit ca cac khoa va bd mon trong
truong, s6 lwong va ty 18 GV tra 101 bang hoi
& cac khoa 1a khac nhau, chii yéu téi tir cac
khoa 16n nhu Khoa Su pham tiéng Anh (22
phiéu), Khoa Ngon ngit & Vian héa (NN &
VH) Nga (19 phiéu), Khoa NN & VH Trung
Québc (17 phiéu), Khoa NN & VH céc nudc
no6i tiéng Anh va Khoa NN & VH Nhat Ban
(mdi khoa 11 phiéu), va Khoa NN & VH
Phap (8 phiéu) :

@ Khoa NM & VH CMNM Tiéng Anh
@ Khoa Sw pham tiéng Anh
Khoa MM & WH Trung Qudc
@ Khoa NN & WVH FPhap
@ Khoa MM & VH MNaga
@ Khoa MM & WVH Blrc
@ Khoa NM & VH Nhat Ban
@ Khoa NN & WH Han Qubc
@ BO mdn Tam Ly - Gido duc
@ BS man MM & VH Wigt Mam

Hinh 1. Ty 1€ GV tra 161 bang hoi theo khoa/bd mon

Da phin GV tham gia tra 16i bang hoi
1a nhitng GV c¢6 bé day kinh nghiém giang
day, hon mot ntra trong sb ho (57,4%) da
truc tiép dimg 10p trén 10 nam, s6 GV ding
16p tr 6 t61 10 nam 1a 17%. GV tré, it kinh
nghiém chiém thiéu s6: 13,8% GV c6 kinh

nghiém giang day dudi 2 ndm va 11,7% co
kinh nghiém giang day tur 2 ndm t6i 5 nam.
Viéc da phan GV tham gia phan hdi c6 tudi
nghé cao ciing tuong duong véi viée tudi
doi cua ho khong con tré, dinh kién nghé
(néu c6), dic biét nhitng dinh kién bi chi
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phdi boi yéu té van hoa nhu viéc cho phép
sinh vién nhan xét, danh gia minh c6 thé s&
ning né hon so v&i cac GV tré.

Trong s6 94 GV tham gia khao sat, c6 40
GV da nhan duoc két qua SET tir sinh vién
nam thir nhat, 43 GV — tir nam tht 2, 40 GV —
tir nam th 3 va 33 GV ¢6 phiéu phan hdi cta
sinh vién nam thtr 4. Piéu nay cho thay viéc
mot GV day nhiéu l¢ra sinh vién khac nhau
1a kha phé bién & trudng.

6.2. Thai do cua GV doi véi viéc duoc sinh
vién danh gia

Bang 1 dua ra sb liéu tong hgp danh
gia ctia GV vé bang hoi SET dugc tién
hanh trong truong bdn nim vira qua. Nhin
chung nhan xét cia GV kha tich cuc, véi
diém trung binh (Mean) dao dong tir 3,44
téi 4,49 (theo thang danh gia Likert 5
diém). Diéu thi vi tim thay trong bang két
qua nghién ciru 1a nhitng muc phiéu SET
dugc danh gia cao nhat lai la nhitng muc
di nguoc lai v6i nhirng tré ngai va lo ling
ban dau trudc khi d6i méi qua trinh danh
gia SET & truong bén nim vé trude (nhu
tinh xac thyc va d¢ tin cdy cua bang hoi,
tinh hitu ich, gia tri tham khao cua két qua
bang hoéi, hay nhitng dinh kién cta GV vé
hoat dong nay — nhu di dé cap trong phan
4-Bbi canh nghién ciru). Cu thé, da s6 GV
(75/94 ~ 80%) dong ¥ cho rang twong quan
diém s nhan xét vé ho trong pham vi don
vi 1a hop 1y, chi c6 mot ¥ kién trai chiéu,
con lai 1a ci y kién dong y mot phan (muc
6, bang 1). Diéu nay gian tiép khang dinh
tinh xac thuc va hop 1y cua két qua ma cac
bang diéu tra SET mang lai.

Noi dung bang hoi dé cap to1, nhin chung,
dugc GV danh gia 1a hop 1y. Pa phan GV cho
rang cac ndi dung dugc dé cap trong phiéu la
pht hop vé6i yéu cau va thuc té giang day tai
truong (Mean = 3,98, muyc 1 Bang 1) véi sd

lugng cau hoi vira phai (Mean = 3,95, muc 2
Bang 1). Banh gia cua sinh vién ciing duoc
don nhan mot cach kha tich cyc tur phia GV.
Do hop Iy (Mean = 3,89, muc 3 Bang 1), tinh
khach quan (Mean = 3,77, muc 5, Bang 1)
cling nhu tinh hitu ich cta cac nhan xét tu
phia sinh vién cho cong tic phat trién nghé
nghiép (professional development) ciia GV
(muc 4, 7, 8, 9) cling nhan dugc nhitng danh
gia kha tich cyc. Pa phan GV cho riang két
qua bang hoi SET gitip ho chiém nghiém lai
hoat dong giang day ciia minh (Mean = 3,99,
muc 9, Bang 1). Sinh vién da c6 dugc cac goi
¥ vé nhitng cach dé ning cao hon nita chét
lugng va hiéu qua hoat dong giang day cua
GV (Mean = 3,93, muc 8, Bang 1). Nhiing
goi y nay cling giup GV xac dinh dugc cac
diém can khic phuc dé ning cao chat luong
giang day (Mean = 3,91, muyc 7, Bang 1).

Tuy nhién, viéc dung cac nhan xét cua
sinh vién dé nang cao chat luong va hiéu
qua giang day cua GV lai nhan dugc nhiing
phan hoi kha khiém tén (Mean = 3,44, muc
10, Bang 1). Day la chi s nhan duoc diém
danh gia thip nhat tir phia GV (xép hang
danh gia 11).

Trai lai, chi sb cao nhét trong bang xép
hang danh gia tir phia GV lai nam & muc
11 — myc nham vao dinh kién cia GV déi
v6i hoat dong SET. 83/94 GV cho ring
phiéu phan hdi ¥ kién cua sinh vién vé hoat
dong giang day cua GV khong gay phan
cam (khong di nguoc lai cac gia tri van
hoa truyén théng vé ton su trong dao ¢ Viét
Nam). Mudi GV ¢6 ¥ kién trung 14p, chi c6
1 GV khong ddng tinh véi viéc lay ¥ kién
phan hdi vé hoat dong giang day cua GV tir
sinh vién. No6i tom lai, tuyét dai da sb GV
tham gia tra 15i khong cho ring viéc sinh
vién nhan xét, danh gia GV la trai voi thuan
phong my tuc Viét.
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Bang 1. Thai d¢ ctia GV d6i véi SET

GV danh gia

Hoan toan
khoéng dong
y=1

Khong
dong y
=2

DPong y
1 phan
=3

Dong
y=4

Hoan
toan dong
y=35

Mean

Xép hang
danh gia

1. Cac ndi dung duoc dé cap
trong phiéu 1a phu hop véi
yéu cau va thyuc té giang day
tai truong

15

41

30

3,98

2. Bang hoi ¢6 s6 luong cac cau
hoi dugce dé cap hop 1y (khong
qua dai va khong qua ngan)

23

38

28

3,95

3. Nhiing danh gid cua sinh
vién vé hoat dong giang day
cua thay co 1a hop ly

23

45

22

3,89

4. Sinh vién néu dugc cac
diém manh cac diém yéu cua
thay c6 trong giang day

29

42

15

3,67

10

5. Cac nhan xét vé hoat dong
giang day cua thay c6 c6 tinh
khach quan

28

44

17

3,77

6. Tuong quan diém sé nhan
x¢ét cua thay co trong pham vi
don vila hop ly

18

53

22

4,02

7. Cac nhan xét cua sinh vién
gitip thay co xac dinh dugc cac
diém can khic phuc dé nang
cao chét luong giang day

22

45

23

3,91

8. Sinh vién da c6 dugc nhitng
goi y vé nhitng cach dé nang
cao hon nita chat luong va
hi€u qua hoat dong giang day
cta thiy co

21

39

28

3,93

9. Viéc nhén cac phiéu phan hoi
gitp thay c6 chiém nghiém lai
hoat dong giang day cuia minh

24

34

32

3,99

10. Thay c6 di dung cic nhan
xét d6 dé gitip nang cao chat
luong va hiéu qua giang day
cua minh

14

28

33

15

3,44

11

11. Phiéu phan hi ¥ kién cua
sinh vién vé hoat dong giang
day cua GV khong gay phan
cam (khong di nguoc lai cac
gi4 tri van hoa truyén thong vé
ton su trong dao ¢ Viét Nam)

10

25

58

4,49
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bung nhu nhan dinh ban d4u, nhin chung,
s6 GV ¢6 tudi nghé it hon thudng cé danh
gia rong rai hon GV lau nam vé d¢ phan cam
(xem Bang 2). Pa phan GV c6 kinh nghiém
day dué6i 2 nam déu cho rang phiéu danh gia

SET khong hé phan cam (Mean = 4,92), trong
khi d6, diém TBC & muc nay cua GV ¢6 bé
day kinh nghiém giang day (tor 6 t6i 10 nam
va trén 10 nam) thip hon kha dang ké (Mean
=431va4,4l).

Bang 2. B9 phan cam dudi cai nhin cia GV véi tham nién giang day khac nhau

Kinh nghi¢m giang day N Mean SD
Duéi 2 nam 13 4,92 0,277
Tur 2 téi 5 ndm 11 4,62 0,674
Tur 6 t6i 10 ndm 16 4,31 1,014
Trén 10 nam 54 441 0,687

Bang 3 cho thdy khong c6 sy khac biét
dang ké trong danh gia vé d6 phan cam cta
bang hoi SET gitta GV cac khoa khac nhau.
Véi nhitng khoa va t6 bd mén c6 it GV tham
gia tra 101 bang hoi (Khoa Puc, Han Qudc,
B mén Tam 1y - Gidao duc va Bo mén Ngon
ngit - Vin hoa Viét Nam), tat ca déu cho rang
viéc ldy y kién phan hoi cua sinh vién vé hoat
dong giang day cua giang vién 1a khong hé

phan cam. O céc khoa con lai, mic du cac y
kién co6 do phan tan nhét dinh nhung déu c6
trén 70% GV dong ¥ voi nhan dinh 1 bang hoi
SET khong gay phan cam va cac ndi dung cau
hoi khong di nguoc lai thuan phong my tuc
Viét. Phan tich ANOVA ciing khong cho thiy
su khac biét dang ké vé cac thong sé nay (not
statistically significant) gira GV cac khoa
trong truong.

Bang 3. B¢ phan cam dudi lang kinh cua GV cac khoa khac nhau

Hoan toan | Khong Done v 1 | Ddne Hoan
GV khoa khong dong | dong y A gy &Y 1toan dong | Tong
i phan =3 =4 )
y=l1 y=5
Khoa NN & VH CNN tiéng 0 2 3 6 11
Anh 182% | 27,3% | 54.5% | 100%
Khoa Su pham tiéng Anh 0 2 6 13 22
4,5% 9,1% 27,3% 59,1% 100%
Khoa NN & VH Trung 0 4 3 10 17
Quoc 23,5% | 17,6% | 58,8% | 100%
Khoa NN & VH Phap 0 1 3 4 8
12,5% 37,5% 50% 100%
Khoa NN & VH Nga 0 1 7 11 19
5,3% 36,8% 57,9% 100%
Khoa NN & VH buc 0 0 0 2 2
100% 100%
Khoa NN & VH Nhit Ban 0 0 3 8 11
27,3% 72,7% 100%
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Khoa NN & VH Han Qudc 0 0 0 0 2 2
100% | 100%
B mon Tam 1y - Giao duc 0 0 0 0 1 1
100% | 100%
Bo moén NN & VH Viét 0 0 0 0 1 1
Nam 100% | 100%
. 1
Téng 0 10 25 58 94
1,1%

Trong phan nhén xét mo tir phia GV vé
bang hoi, chi c6 mot y kién lién quan dén van
dé dd phan cam cua bang hoi SET, tuy nhién,
do6 1a y kién kha gay git:

Phiéu phan hdi hién nay khong dung dé tinh
diém thi dua, chi dé phan hdi nén n6 ciing on vi
¢6 phan mé cho sinh vién nhan xét; tuy nhién,
c4 nhan t6i rat khong wa hoat dong nay ... Ty
nhién dén thoi tu ban 1én ngdi méi sinh ra cai
phiéu phan hdi an danh rdi cho sinh vién danh
méy con s6, tw n6 1a mot hoat dong vo cung
phan cam (du ¢6 thiét ké ra phiéu kiéu gi ma
theo mo hinh 4n danh va danh s6 thi van phan
cam) vi no khuyén khich sy tu cao ty dai va
chu tha. Giang vién ciing chua bao gio c6 quyén
danh gia sinh vién chung chung, ma chi la danh
gi4 bai 1am cy thé cua sinh vién vé6i cac chi dan,
tiéu chi chAm diém kha rd rang, duoc thong bao
trudc cho sinh vién. Viéc giang day cua giang
vién phirc tap hon rat nhiéu 1an, sy danh gia mot
cach dé& dang rat vo dao dirc. Py khong phai
la vin dé sinh vién khong c6 quyén danh gia
giang vién, ma 1a danh gi4 thi ho van luon luén
danh gia, nhung thé hién bang cai cong cu la cai
phiéu danh gia thi n6 rat v van, mit cong bao

nhiéu ngudi... Nén bo han loai hinh nay chi
khong phai 1a nang cao hi¢u qua.

Viée st dung nhitng cum tir kha ning né
nhu ‘v6 cung phan cam’ hay ‘rat vo dao dirc’
cho thay dinh kién vé hoat dong nay trong GV
dau d6 van con va viéc noi khong voi SET, du
n6 duoc thiét ké cAu toan téi mirc nao, van ton
tai trong mot bo phan GV ¢ nén van hoa Viét.

Sy nhin nhan cta GV vé tinh hitu ich cua
céc thong tin ho duoc nhan phan hoi ciing c6
dua dén mot két qua kha tha vi. Trong khi tat
ca cac két qua dinh lugng chi mang lai cam
giac hiru ich cho tir 22,34% (diém TBC mén
clia truong) t6i 41,49% (diém TBC mon cua
ca nhan) GV, thi cac nhan xét mo cua sinh
vién duogc 82,89% GV cho rr:ing hitu ich d6i
voi ho.

Béng 4. Phan ndi dung nao cua bang héi thay cd thay hitu ich

N Xép hang danh gia
Diém Trung binh chung mén hoc ciia ¢4 nhan 4 1’3;‘99% 2
Diém Trung binh chung mén hoc cua td/khoa 3 0,2895 o 3
Diém Trung binh chung mén hoc cua trudng ) 2’2314% 4
Phan cac nhan xét mé cua sinh vién g 2’7988 o, 1
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7. Két luan, kién nghi va dé xuit

Két qua cua nghién ctru nay cho thiy néu
duoc thiét ké can than, co tinh dén cac yéu to
ndi dung, k¥ thudt va van hoa, bang héi SET
s& duoc GV doén nhéan. Cu thé trong nghién
clru nay, cac két qua kha tich cuc tir chinh GV,
d6i twong ‘bi danh gia> ¢ minh ching cho
diéu d6. 80% GV cho riang tuong quan diém
s6 nhan xét vé ho trong pham vi don vi 1a hop
1y, cac chi s6 Mean vé do phu hop cua ndi
dung d& cap trong bang hoi SET, tinh hitu ich
va tinh khach quan cua SET déu cao. Diéu nay
kh'fmg dinh tinh chinh xac va d¢ tin cdy cua
ndi dung bang hoi dugc dung trong truong.

Tuy nhién, giébng nhu khuyén cdo cua
Beran et al. (2005), Spencer (1992) va Yao va
Grandy (2005), viéc dung két qua tir SET dé
nang cao chat lugng va hiéu qua giang day cta
GV con la mot dau hoi 16n khi chi s6 Mean
cua muc nay chi dirng & muc trén trung binh
(Mean =3,44). Can tién hanh thém céc nghién
ctru chuyén sau dé tim hiéu nguyén nhéan cho
su ton tai nay. Nha trudng ciing nén cung cp
cac diu kién va phuong tién hd tro GV sir
dung hiéu qua hon két qua cua SET dé nang
cao chat lugng giang day.

Nghién ctru nay dua ra mot két qua kha
tich cuc vé cai nhin ctia GV ddi véi hoat dong
SET trong truong dai hoc. Pai da s6 GV khong
quan niém day la hoat dong di nguoc lai thuan
phong my tuc Viét. Pay 1a két qua nghién ciru
khong gdy ngac nhién trong tong thé nghién
clru ciia dé tai nay. Khi GV nhan thiy nhimng
loi ich ma SET mang lai cho ho trong viéc nhin
nhén va chiém nghiém lai hoat ddng giang day
ciia minh, khi viéc tién hanh khao sat dwoc
thuc hi¢én mét cach khach quan, nghiém tuc,
khi nhitng phan héi giit dugc tinh bao mat can
thiét, 4c cam ctia GV véi hoat dong nay, du o
moi truong van héa van chiu anh huéng cta
Nho gido, ciing dan suy giam va duoc thay thé
badi cac cam nhan tich cuc hon.

Tuy nhién, ciing can luu ¥ thém rang, dé
tai nay duoc thuc hi€n & mot truong chuyén
day ngoai ngi - noi GV it nhiéu ¢ nhiing tu
tuong phong khoang hon do duoc tiép xtc voi
nhiéu nén vin hoa trén thé gi¢i. Dé c6 mot két
luén bao quat hon cho hoat dong SET trong ca
hé théng giao duc dai hoc Viét Nam, can thém
nhitng nghién ctru ¢ cdc moi trudng giang day
khac. Hon nita, ngay ca & PHNN, y kién trai
chiéu, du it, ciing khong phai 1a khong co. Vi
vay, viéc tién hanh SET ludn can duoc thuc
hién mét cach cén than, co tinh dén cac yéu
t6 van hoa va dic thu giang day & timg co so.
Néu 1am duoc nhu vay, viéc doén nhan hoat
dong nay cua GV sé& dan cai thién.
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STUDENTS’ EVALUATION OF TEACHERS: IS IT AGAINST
THE VIETNAMESE CULTURAL NORM?

Tran Thi Tuyet

RMIT University, 124 La Trobe Street, Melbourne VIC 3000

Abstract: Students’ evaluation of teachers has become a popular activity in professional
development and teaching evaluation in the higher education systems worldwide. In Vietnam, this
activity has been carried out in universities in the last 10 years, however, the implementation of this
activity faces many difficulties as it is considered against the cultural norm in a Confucian Heritage
Culture where students are not often allowed to comment on their teachers’ teaching. This article,
based on the findings of a quantitative research study, reports the change in attitude of teachers in a
university towards this against-the-cultural-norm-movement. The findings indicate that the negative
attitude toward this activity has virtually disappeared when this activity was redesigned taking into
account teachers’ comments and needs, local university characteristics and cultural thinking. It
is clear from the findings that if the above factors are taken into account, student’s evaluation of
teachers is not considered to be against the cultural norm of respecting teachers in Vietnam.

Keywords: students’ evaluation of teachers, Vietnam, cultural norms, quality assurance,
professional development
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