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Tém tit: Trong bai viét ndy, nang luc giao tiép lién vin hoa (ICC) dugc nhin nhan nhu sy két hop giita
binh dién tri nhan va binh dién cam nhan, c6 quan hé twong tac dong vadi binh dién hanh vi. Cac mé hinh
ICC khac nhau duogc trinh bay, ban luan mét cach ¢ phé phan va mo hinh cua tac gia dugc dua ra gioi thiu.
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1. Pit van dé

Do qué trinh toan cau héa va quéc té hoa
ngay cang manh mé va tré thanh xu hudng
khéng thé dao ngugc doi hoi cac nén gido duc
phai duoc quéc t& hoa va hudng t6i viée dao
tao cac ‘cong dan toan cau’ (education of global
citizenship), do nhu cau va thyc té giao tiép ngay
cang gia tang giita cac cong dong ngdn ngii-vin
hoa doi héi nguoi tuong tac lién van hoa phai
¢6 nhén thic, pham chét, kién thirc va ki ning
giao tiép phu hop trong méi truong lién vin
hoa, do nhan thirc ngay cang day da vé vai tro
quan trong ctia van hoa trong giao tiép, dic biét
14 giao tiép lién van hoa, doi hoi ngudi tuong
tac phai c6 kha nang ‘song van héa/da van héa’
(going bicultural/multicultural) & céc mirc do
khac nhau ... nén viéc nghién ctru nang lyc giao
tiép lién van hoa (intercultural communicative
competence - ICC) tré thanh mdt nhu cau bic
thiét. C6 thé khang dinh ring viéc nghién ciru
phat trién loai nang luc nay duoc dat ra nhim
dap tmg cac doi hoi clia qué trinh hdi nhap, dong
thoi chudn bi hanh trang cho thé hé tré véi tu
cach 1a cac cong dan toan cau (global citizens).
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Lich sir giang day va nghién clru ngén
nglt n6i chung va ngoai ngli ndi riéng da va
dang ching kién qua trinh chuyén déi cac luu
tam hoc thudt va thyc hanh tir nang lyc ngon
nglt (linguistic competence) qua nang lyuc
dung hoc (pragmatic competence) téi nang
luc giao tiép (communicative competence) va,
hién nay, dén nang lyc [giao tiép] lién vin hoa
(intercultural [communicative] competence).
V6i bai viét nay, chung toi nhan dién nang luc
giao tiép lién van hoa, xem xét mot sd cach
thirc tiép can va mé hinh ICC ciia cac tac gia
khac nhau, déng thoi, dwa ra mé hinh y niém,
t6 chirc va van hanh ICC theo cach nhin va
goc nhin cua chung t6i.

2. Ning lyc giao tiép lién vin héa 1a gi?

Xét theo tim quan trong, Bennett (2004),
Fantini (2000), Byram (1997), Guo-Ming
Chen & Starosta (1996), Wiseman (2002),
Thomas (2007), Deardoff (2006), Earley &
Ang (2003) ..., vdi cac cach 1ap luan khac
nhau, déu khang dinh rang ICC la diéu kién
tién quyét cho cac twong tac giita nhirng nguoi
thudc cac nén van hoéa khac nhau.

Xét theo kha nang, cac tac gia, vdi cac
cach dién giai khac nhau, déu dong thuan rang
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ICC la kha nang ‘twong tdac hiéu qua va phu
hop voi cdc thanh vién thudc cac nén van héa
khac® (Wiseman, 2002), kha ning ‘dan xép
cdc y nghia van hoa va thuc hién cdc hanh vi
giao tiép hiéu qua, phit hop’ (Guo-Ming Chen
& Starosta, 1996), kha nang ‘tir bo loai hinh
van héa dwa trén gid tri [...] [d€] thich img
voi cdac chu canh van hoa khdac nhau duwa trén
cac khia canh cua qui trinh nhan thirc va siéu
nhdn thire, ciia cdc co ché dong co va cua sy
thich ung hanh vi’ (Earley & Ang, 2003).

O thap nién 70 va 80 cua thé ki trudc,
trong khi rat nhiéu hoc gia nhin nhan ning
lyc giao tiép lién vin héa nhu 1a mot y niém
hanh vi (behavioral construct) thi khong it
hoc gia khac lai coi n6 1a mot y niém thai
dd hodc y niém tri nhan (attitudinal or
cognitive construct). Tuy nhién, hién nay,
cic nha nghién ctu giao tiép lién/giao vin
hoa c6 xu hudng nhin nhan ICC nhu 14 su
hoa nhap cia ba binh dién tuong lién la tri
nhan (cognitive), cam xuc (affective) va
hanh vi (behavioral) (Xiaodong Dai and
Guo-Ming Chen, 2014).

Chung t6i nhan thdy viéc xac dinh ‘diém
nhén dién’ cia hanh vi trong hé hinh ‘ning-
hanh’ (competence-performance paradigm)
la hoan toan khéng don gian. Do vay, /...J

viéc xdc dinh diém trung tinh hay ‘bién gioi’

ciia nang-hanh ciing mirc dp ‘chong lan’ ciia
chiing la Ii do dé mét s6 nha nghién cieu [...]
cho rang nang luc [...] da ‘lan san’ sang cd
hanh hién’ (Nguyén Quang, 2016). Chung t6i
cho re"mg ICC nén duoc hiéu 1a sy két hop cua
binh dién tri nhan va binh dién cam xac cé
quan hé dong mang tinh twong lién, twong tac
chit ché vé6i binh dién hanh vi von thién hon
vé hanh hién. Véi quan niém d6, chiing t6i
nhin nhan ICC nhu 14 kha nang twong tac hi¢u
qua, phu hop véi nhiing thanh vién cta (cac)
nén vin hoa khéc trén co s nhan thic dung
dan, pham chat t6t dep, thai do tich cuc, kién
thirc phong phu va ki nang toan dién.

3. M6 hinh ning lie giao tiép lién vin héa
Céac nha lién van hoa (Interculturalists)

khac nhau da dwa ra cac mo hinh ICC khac

nhau dua vao cac goc do nhin nhan khéc nhau:

3.1. Fantini (2000) cho rang ning luc
giao tiép va ning lyc giao tiép lién van hoa
déu chia sé ba khu vuc kha ning 1a: a. kha
ning phat trién va duy tri quan hé, b. kha
ning giao tiép hiéu qua va phu hop véi mirc
d6 mAt mat va sai 1éch tdi thiéu, c. kha niang
dat duogc sy tuong thuan va hop tac véi déi
thé. Tuy nhién, ¢ cap d6 lién van hoa, tinh
hinh phtrc tap hon vi twong dong giam di
va di biét, ddc biét 1a cac di biét van hoa va
thé gi6i quan, tang lén. Do vy, dinh dang
cta ning luc giao tiép 1a tinh lién nhan con
dinh dang cta nang lyc giao tiép lién vin hoa
la tinh lién van hoa. Fantini (2011) dua ra
hé hinh KASA (KASA paradigm) véi trung
tam la ‘Nhén thuc’ (Awareness — A+) va ba
canh 1a ‘Thai 49’ hay ‘Cam x0c’ (Attitudes
or Affect — A), ‘Kién thic’ (Knowledge — K)
va ‘Ki nang’ (Skill — S). Tét ca cac ‘mién’
nay déu bao gdm ca ngdn ngit-van hoa ngudn
va ngon ngii-van hoa dich. Thong qua hanh
hién trong cac sy kién giao tiép lién vin hoa
va suy ngim, ndi quan bang cach ddi sanh
ngodn ngit-van héa ngudn va dich, nhan thic
s¢ duoc nang cao, tao dong co va nhu cau
cho viéc diéu chinh thai d9, nang cao kién
thirc va tinh chinh ki nang.

Thal 4, i
A 5 &
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3.2. Balboni va Caon (2014) phat trién
mo hinh ning lyc giao tiép lién van hoa huéng
t61 hanh hién (performance-oriented model of
intercultural communicative competence) trén
co s6 mo hinh nang lyc giao tiép ciia Hymes.
Pay la m6 hinh y niém va van hanh dong

Tri ndio, ning luc
("'_

Ngbn nglr ™

- ndng lrc glao tEp trong ngdn nglr
durgre sir dung trong sy kién

- nhgn thirc lién vin héa vé cic bién
diém (critical points) gira ban nglr
ctia minh v& nghn melr ca swr kién

3

mang tinh tuong lién, tuong tac cao voi ba
mién thudc niang lyc (Ngon ngit, Ma ngoai
ngon, Gid tri vin hoa), mot mién két ndi (Kha
ning) va mot mién thudc hanh hién (Su kién

giao tiép).

r

Kha ning Sy kién giao
ngon ngtx tiép
bigt cach “vin

> hanh' ngda nglr & noi ma hai

hodc nhigu hon

Kha nang hai nZn van héa
hanh vi xudt hign, m3c di
hiét cach duong chi co mdt ngdn
dEu wirl cic vln ngir¥ chung dugc
& va tinh hubing =ir dung
lién v&n hoa
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Cac mién (trir mién ‘Kha ning’) duoc
biéu dat cu thé nhu sau:
- Mién ngo6n ngit bao gom:
+ giong di€u, cuong do

+ cac dang nghi van, phu dinh, trong
lai, ménh 1énh, so sanh, cép sanh

+ chon lya tir vung

+ cdu tric van ban

+ chuyén dong va hanh dong giao tiép
- Ma ngoai ngdn dugc hinh thanh boi:

+ ¢t chi, dién hién, tu thé, ngdn ngilt
than thé [?]

+ khoang céch lién nhan
+ vit thé, biéu tuong dia vi
+ quﬁn ao, d@)ng phuc, thirc an, bia rugu
+ mui than thé va tiéng 6n

- Céc gia tri van hda dugce xem xét thdng qua:
+ thoi gian: tinh dung gio, thi tu, v.v.

+ khong gian: riéng tu/cong cong,
sach/ban, v.v.

+ hdi nhom: gia dinh, cong ti, nhom, v.v.

+ ton ti: ton trong, dia vi

Chéi

Ban toc trung tam

+ con nguoi: sy trung thanh,
ton gido, thé dién, nhan phim,
tw do, than thé, stc khoe, v.v.

- Viéc 1am chu cac kha nang dugc thé hién

——>

béng viéc biét duge cach thirc ‘van hanh’ ngon
ngtt va hanh vi.
- Cac sy kién giao tiép thudc pham tru
hanh hién bao gdm:
+ cac cudc dam phan va giao dich
+ bubi hoc, chuyén dé, trinh bay
+ lam viéc nhém
+ ti€c ruou, ti€c man, su kién xa hdi, v.v.
+ bubi nhan dam
+ cudc goi dién thoai, email, chat, v.v.
+ V.V,

3.3. Bennett (1993) dé xuit moé hinh
phat trién cta tinh nhay cam lién vin hoa
(Developmental model of intercultural
sensitivity-DMIS). Xét mdt cach hinh éanh,
theo ching t6i, mdé hinh Bennett duoc
xdy dung nhu mot qui trinh chan dodn va
diéu tri cho can bénh ‘ban toc trung tam’
(ethnocentrism) tir trai nghiém ‘chbi bo
khac biét’ (denial of difference) va ‘chbng
lai khac biét’ (defense against difference)
chuyén qua trai nghiém ‘giam thiéu khac
biét’ (minimization of difference), roi ‘chip
nhan khac biét’ (acceptance of difference),
va cubi cung, tién t6i ‘thich umg khac biét’
(adaptation to difference), réi “hda nhap khac
biét’ (integration of difference).

Chip
nhin

Bin tdc twong doi

- “Chbi bo khac biét’: Vi trai nghiém nay,
nguoi ta khong nhan thire dugce khac biét van
hoéa: Ho coi van hoda cua ho 1a van hoa nhan
loai. Néu c6 mot chat nhan thirc vé khac biét
thi d6 1a khac biét giita ‘da s6° va “thiéu s8°.
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- ‘Chéng lai khac biét’: O trai nghiém nay,
su khac biét van hoa duoc nhin nhan theo cac
khudén miu va mang tinh phan cyc, kiéu nhu
‘chiing ta’ va ‘ho’. O déy ciing xuét hién sy
phan cuc trong phan dinh vé khac biét van
héa: Nhin chung, nguoi ta thuong phé phan
ning né cac hanh vi va biéu dat van hoa khac
v6i van héa minh. Nhung & chiéu nguoc lai,
cling c6 nhitng ngudi lai dé cao ching va phé
phan manh mé& nhimg hanh vi va biéu dat
tuong ung trong van hoa cia chinh ho.

- “Giam thiéu khac biét>: V&i trai nghiém
nay, ngudi ta cho rang cic yéu td tao ra thé
gi6i quan van hoa (cultural worldview) cua
chinh ho ciing dong thoi 1a cac yéu t6 mang
tinh phd niém va/hodc mot s gia trj va dic tin
can ban luén vugt qua moi bién gidi van hoa.

- “Chap nhan khéc biét’: Vi trai nghiém
nay, nguoi ta chip nhan ring thé giéi quan
ctia ho ciing chi 1a mot trong sb cac thé gioi
quan dong phirc ma théi. Ho chép nhan, ton
trong va mudn tim hiéu vé di biét van hoa,
nhung chua du hiéu biét vé van hoa dich dé
thich tng.

- ‘Thich tng khac biét’: Voi trai nghiém
nay, nguoi ta da co kha nang tao ra dugc nhiing
hanh vi phu hop trong cac chu canh van hoa
dich khac nhau. O ddy xuét hién su thiu cam
lién vin hoéa va nguoi ta c6 thé chuyén tinh
nhay cam lién van hoéa cia minh thanh nang
lic giao tiép lién vin hoa

- ‘Hoa nhap khac biét’: Vi trai nghiém
nay, nguoi ta c6 thé dé dang hoa nhap véi cac
thé gi6i quan van héa khac nhau va trg thanh
‘con nguoi song/da van hoa’.

C6 thé n6i DMIS d4 gitp ta thay dugc qua
trinh chuyén héa noi tai tir ban tdc trung tam
(ethnocentrism) [van hoa cua ta la trung tam
thuc tai/central to reality] sang ban toc tuwong
dbi (ethnorelativism) [vin hoa cua ta 1a tuong
d6i theo chu canh/ relative to context] trong
mdi trudng tuong tac lién van hoa.

5

3.4. Theo cach nhin nhén ctia Byram (1997),
“Nang lec giao tiép lién van héa la kha ning giao
tiép va twong tac qua bién gidi ngdn ngir va vin
héa mot cach phit hop va hiéu qud’. Dé co duge
nang luc lién vin hoa, theo tac gia, ta cn tich hop
duoc ndm loai ‘savoir’ (hiéu biét) sau:

a. Savoirs’engager (Critical cultural awareness/
Nhan thirc van hoa cé phé phan): Kha nang
danh gia, mot cach c6 phé phan va trén co so
cac tiéu chi rd rang, cac goc do nhin nhén, cac
hanh vi cting céc san phdm duoc tao ra trong
van hoa va tai d4t nudc clia chinh minh ciing
nhu trong céc van hoa va tai cac nude khac.

b. Savoir etre (Intercultural attitudes/ Thai do
lién vén héa): Hiéu ki, coi mo, san sang rii bo
dire tin sai léch vé cic nén van hoa khac va
dtrc tin vé vin héa clia chinh minh.

c. Savoirs (Knowledge/ Kién thirc): Kién thirc
vé cac nhom xa hoi cling nhu san phdm va
qui trinh cta cac nhém d6 tai dat nudc cia
chinh minh va tai dat nudc ciia nguoi trong
tac v6i minh, vé cac qui trinh chung cua
tuong tac ca nhan va xa hdi.

d. Savoir comprendre (Skills of interpreting and
relating/ Ki néing dién gidi va lién hé): Kha
nang dién gidi mdt van kién hay sy kién tir
mot nén van hoa khac, gidi thich va lién hé n6
voi cac van kién hay sy kién tir van hoa cua
chinh minh.

e. Savoir apprendre/ faire (Skills of discovery
and interaction/ Ki nang phat hién va tuong
tac): Kha nang thu dic kién thirc méi vé mot
nén vin hoa va cac hanh vi vin hoa ciing nhu
kha nang van dung kién thirc, thai d9, ki ning
dudi ap luc cua giao tiép va trong tac thyc té.
C6 thé coi mé hinh ning lyc lién van hoa

cuia Byram 1a md hinh tu téa, vdi trung tam la

nhan thic:

Toéa: tr nhan thirc hinh thanh thai 4o, t
thai do thu dic kién thuc, tir kién thirc thuc
hanh ki ning dién giai, tir ki ning dién giai
phat trién ki nang thuc hanh

Tu: tir ki nang thyc hanh phat trién ki ning
dién giai, tir ki nang dién giai kiém chimg va
lam phong pha kién thirc, tir kién thirc diéu
chinh, cung cb thai do, tir thai d6 diéu chinh,
tadng cuong nhan thuec.
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NANG LUC GIAO TIEP LIEN VAN HOA
Ning lye ngén ngir Nimg lue ngin ngir x3 hji Nang lue dién ngin
Ning lye lién vin hoa
Ki nding phat hign va tuong tac
Kién thirc

Ki ning dién giai va lién hé = Nhiin thirc vin héa cb phé phin |
£ |
|
™ Thi dj lién vin hia

Theo tac gia, nang lyc lién van hoa, khi
tuong lién, twong tac vdi nang lyc ngdn ngir
(linguistic competence), nang lyc ngdn ngir
hoc xa hoi (sociolinguistic competence) va
ning luc dién ngdn (discourse competence) s&
tao ra nang lyc giao tiép lién vian hoa. Va day
chinh 1a diém can lam ban bai:

- Nguoi ta giao tiép khong chi bang cac
phuong tién ngdn tir ma bang ca cac phuong
tién phi ngon tir. Trong thyc té giao tiép lién
vin hoa, khong hiém trudng hop sbc vin hoa
la do cac hanh vi phi ngén tir khong phu hop
gdy ra.

- Cac loai nang luc tuong lién, tuong tac
v6i nang luc lién van hoa (ddc biét 1a nang
lyc ngdn ngit xa hoi va niang luc dién ngon)
déu it nhiéu co cac ‘savoir’ ctia nang lyc lién
van hoa.

3.5. Deardorff (2008) khing dinh ring

Nguon: Byram (1997)

nang luc 1ién vin hoa 1a mot qua trinh sudt doi
va khong c6 bit ki thoi diém nao dé ta khang
dinh rang minh 13 nguoi hoan toan c6 ning
lyc lién vin hoa. Tac gia dé xuat mot mo hinh
¥ niém gdm nam mién va cau tric theo hinh
kim tu thap. Cac mién ctia mo hinh gom: a.
Thai d6 can co, b. Kién thirc va hiéu biét, c. Ki
nang, d. Két qua ndi tai dugc mong mubn, va
e. Két qua ngoai tai dugc mong mudn.
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KET QUA NGOAI TAI PUQC
MONG MUON:

Hanh xir va giao tiép higu qua va phit hop
(dwa trén kién thirc, ki ning va thai d6
lién van hoa ciia minh) dé dat t&i muc tiéu
& mot mirc d6 nao do

KET QUA NQI TAI BUGC MONG MUON:
Khung qui chiéu/hodn chuyén b loc:

- Tinh thich img (véi céc hanh vi va phong céch giao tiép
khac nhau; diéu chinh theo méi trromg van héa méi)

- Tinh linh hoat (lya chon va sir dung cac hanh vi va phong
céch giao tiép phit hop; linh hoat trong tri nhin)

- Cach nhin nhan mang tinh ban toc tuong ddi

-Su thiu cam

Kién thirc va hiéu biét:

- Tu nhén thirc vin héa

- Kién thirc va hiéu biét sau sic vé van
héa (bao gom canh hudng, vai trd va
anh hwéng cia viin héa vi thé giéi quan
cua ngudi khic)

- Théng tin ddc thi vin héa

- Nhén thirc ngdn ngt x3 hoi

Kiniing:
- Ling nghe, quan sét va dién giai
- Phin tich, dénh gid va lién h¢

Thai dé cin cé:

- Tén trong (danh gia cac nén van hoa khac, da dang van hoa)

- Coi mé (doi véi viée hoc vé lién van hoa va doi vai nhimg ngudi thue céc nén vin héa khic;
tranh phan dinh)

- Hiéu ki va kham pha (khoan dung véi sy mo hd va khéng chic chén)

Khi chuyén sang mé hinh van hanh, n6 duogc thiét ké nhu sau:

Cé nhan KIEN THUC
C':—_ECS VA HIEU BIET
THAI DO
KI NANG
Huwdéng qui
trinh

KET QUA KET QUA

NGOAI TAI w NOI TAI
PUCJC MONG PUCC MONG

MUON Turong tac MUON
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Xét md hinh y niém va mé hinh van hanh
ctia Deardorff, ching t6i nhan thay:

- Viéc bo qua hanh hién khi xem xét van
hanh cua néng luc lién van hoa cé vé khong
thuyét phuc.

- “Céc két qua ndi tai dugc mong mudn’ nén
duoc nhin nhan nhu cac phém chét d3 c6 hodc
can c6 dé twong tac lién vin hoa thanh cong.

- “Tu nhan thirc van héa’ va ‘nhan thirc
ngodn ngir hoc xa hoi’ ma dua vao mién ‘Kién
thirc va hiéu biét’ ¢ 1& 1a chua hop 1i.

- “Céc két qua ngoai tai’ da l4n sang khu
vuc cua hanh hién; va, thim chi, néu tac gia
coi d6 1a nhirng két qua duoc mong mudn, chir
khong phai két qua cua thyc té hanh hién, thi
tac dong cua néd dén thai do (diéu chinh, phat
huy, thay ddi ...) ciing 1a didu kho thay.

- bay la mo6 hinh nang lyc lién van hoa thi
dung hon 12 mé hinh ndng lee giao tiép lién
van héa vi cac yéu t thudce khu vuc giao tiép
nhu ndi ngdn, can ngdn, ngoai ngodn ... héau
nhu khéng duogc nhic dén trong mé hinh.

4. Mb hinh dé xuit

Tir luén diém cho rang cdc m6 hinh, chuin
muc va li thuyét hién hanh vé ning luc giao
tiép lién vin hoa déu phan 16n do cac hoc gia
Au-Mi thiét ké, thiét 1ap va phat trién, Miike
(2003) da khang dinh [...] hé hinh néi tréi
ciia nghién ciru nang hee giao tiép lién van
héa khong thé thodt khoi cdc thién kién ngén
ngit, van hoa, hoc thudt cua tw tuong Au chdu
trung tam (Eurocentrism)’.

Chung toi quan niém rang ning luc lién
van hoa can duge nhin nhan, trude hét, trong
mdi twong lién va twong tac voi hanh hién lién
van hoa: khong chi cac binh dién cua nang luc
lién van hoa tuong lién, trong tac ndi tai ma,
quan trong hon, chiing phai dugc hanh hién
hoéa trong cac sy kién va tinh hubng giao tiép
lién vin hoa cu thé dé kiém chung, diéu chinh
va cung ¢ cac binh dién cua ning luc do.

Thi hai, ning lyc lién vin hoa can duoc
nhin nhan nhu ‘mdt hé théng, hay chi it, mot

co ché c6 tinh hé thong, & dang thé ndang bao
gom cdc yéu to cdu thanh [nhan thic, pham
chét, thai do, kién thirc, ki ning] cing cdc
dang thire, cach thire két néi [quan hé tuong
lién, tuwong tac/quéd trinh van hanh] hoan
chinh va sdn sang chuyén sang dang dong
nang [kha nang] khi duoc kich hoat trong moi
truong twong tac lién van hoa [hanh hién].
No6i mot cach hinh dnh, ‘Nang lyc’ noi chung
nén dwoc vi nhu mot mang dién (hé théng)
c6 dong dién chay qua (kién thirc, ki nang
...) va ¢ trang thdi san sang (khd nang) kich
hoat cdc thiét bi dién (hanh hién)’ (Nguyén
Quang, 2016). Xét theo truc ‘“Tam-Y-Hanh-
Khéu’, nang lyc thién vé ‘TAm-Y’ va hanh
hién thién vé ‘Hanh-Khau’ hay, néi theo
Hymes (1972) va Balboni & Caon (2014),
ning lyc thudc vé “tri ndo’ (mind) va hanh
hién thudc vé “thé gisi’ (world).

Thir ba, vi con nguoi tién thién von mang
ban chat kép, khong chi 14 sinh thé xi hoi
(phai twong tac) ma con la sinh thé y thuc
(phai tu duy), nén nén tang ciia ning lyc giao
tiép lién van héa phai 1a nhan thic (nhan
thirc ban thé, tw nhan thic van héa, nhan
thuc giao van hoa, nhan thuc lién vin hoa,
nhan thtc nguy co). Nhan thuc dung s& giup
ta tich tu cac phdm chét can c6, hinh thanh
cac thai do tich cuc, thu dic céc kién thirc
phong phu, phat trién cac ki ning toan dién
(nang lyc giao tiép lién van hoa) dé tham gia
vao céac su kién giao tiép cu thé (hanh hién
giao tiép lién van hoa). Céc trai nghiém hanh
hién, dén lugt chung, lai gop phan diéu chinh
cac ki nang, kiém dinh céc kién thirc, khéng
dinh cac thai d¢ tich cuc, nang cao cac phém
chit nhan vin va cung cb cac nhan dinh dung
ddn cua nang luc lién vin hoa.

Thir tu, ning luc giao tiép lién van hoa la
mot khai niém dong. Do vay, mo hinh cua no
phai 1& mo6 hinh dong: khong chi la mo hinh
¥ niém (conceptual model), md hinh t6 chirc
(organisational model) ma con phai la md
hinh van hanh (operational model); va néu
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xét dén van hanh, ta khong thé tach nang luc
(competence) rakhoi hanh hién (performance)
bdi vi chung tuong sinh, tuwong lién va tuong
tac (nhu da dé cap o luan diém th nht).

Tir nhitng ludn diém trén, ching t6i xin
dugc dua ra mo hinh ning lyc giao tiép lién
van hoa nhu sau:

9

- Nhan thic ban thé (Ontological
awareness): Con ngudi sinh ra von mang ban
chéat kép (Sinh thé xa hoi/Social beings va
Sinh thé y thirc/Conscious beings). Voi ban
chét x4 hoi, ta phai tuong tac; voi ban chat ¥
thuce, ta phai tu duy. Qua trinh tuong tac va
tu duy giup ta nhan di€n ban than (ty ni€ém/

Twong tic
trong cic sy kién giao tiép

€ (Interacting
in communicative events)

HANH HIEN
(PERFORMANCE)

Kha ning (Abilities)

nang (Skills)

.

—_——

Thii dé (Attitudes)

- —— g — i i =
Phim chit (Qualities)

Nhin thirc (Awareness)

[ Nguyén Quang - 1CC ]

Mo hinh bao gém:

a. Nhan thirc (Awareness): Nhan thic ¢
day duogc hiéu 1 kha nang nhan biét (ca cam
tinh va li tinh) cling nhu trang thai y thurc cua
ta vé mot dicu gi d6. Chiing toi cho rang, véi
nguoi tuong tac lién van hoa, cac nhan thic
sau can duoc hinh thanh va phat trién:

self-concept) va nguoi khac (tha niém/other-
concept). Con ngudi sinh ra ciing von mang
tu cach kép (Tu cach ca nhan/Individualship
va Tu cach thanh vién/Membership). Trong
tuong tac, viéc thoa man va hai hoa hai tu
cach nay cua ta va cia ngudi khac 1a diéu
quan trong.
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- Ty nhan thac van hoéa (Cultural self-
awareness): Vin héa cua ta anh huéng dén
ban sic (identity) ciing nhu thé giéi quan
(worldview) cta ta. Van hoa cia nguoi khac
anh huong dén ban sic (identity) ciing nhu
thé giéi quan (worldview) cuia nguoi ay. D6 1a
diéu hién nhién.

- Nhan thtc giao van hoa (Cross-cultural
awareness): Cac hanh vi van héa (Cultural
practices) trong giao tiép & cac dan toc khac
nhau, v&i cidc mitc d6 khac nhau, déu co su
khéc nhau. Tuy nhién, tit ca cac nén vin hoa
déu binh dang du khéc biét.

- Nhan thirc lién van héa (Intercultural
awareness): Ngudi giao tiép lién vian hoa
mudn thanh coéng truée hét cin nhay cam.
Viée giao tiép lién vin hoa mudn thanh cong
trudc hét phai phu hop. Trong giao tiép lién
vin hoa khong nén dit ra van dé dung-sai,
phai-trai, ma chi nén xem xét tinh phu hgp va
chua (khong) phu hop ma thoi.

- Nhan thic nguy co (Awareness of
risks): Nhan thic nay gitp ngudi giao tiép
lién van hoa tranh hodc giam thiéu nguy co
soc van hoa (culture shock), xung dot vin
hoa (cultural conflict) va nging tré giao tiép
(communication breakdown). Céc nguy co
nay thuong c6 can nguyén tu:

+ Gian d6 van hoa (Cultural schemata):
Gian d6 van héa duoc hinh thanh boi cac an tang
van hoa nhu gia tri, quan niém, duc tin, phong
tuc, tAp quan, trinh do vin minh, thé ché chinh
tri-xa hoi. .. thdng qua gido duc va tuong tac voi
céc thanh vién thudc cting phong nén vin hoa
va v6i moi trudng vin hoa cua ta. Gian d vin
hoéa cia nhitng nguoi thudc cung mot nhém xa
hoi, mot tiéu vin hoa, mot van hoa toc nguoi
hay mét nén vin héa thuong 1a tuong dong &
cac murc do khac nhau. N6 giup ta dién giai tinh
dung-sai, t6t-x4u cua hanh vi va su viéc.

Khi twong tac v6i mdt/cac thanh vién
thudc mot nén vin hoa khac, ta c6 xu hudng
hanh xir va dién giai hanh vi cia nguoi dy/
ho theo nhiing chuan muc d3 duoc xéc lap

trong gidn dé van héa ctia minh ciing nhu theo
nhiing trai nghiém va kién thirc dugc chia sé
v6i nhitng nguoi c6 ciing phong nén van hoa
véi minh.

+ Ban tdc trung tdm (Ethnocentrism):
Trong giao tiép lién vin hoa, ngudi ta thuong
¢6 xu huéng cho rang diéu ma ta va nhing
ngudi c¢6 cung phong nén vin hoa vdi ta tin
la dung chic chin s& la ding. Va trong rat
nhiéu truong hop, nguoi giao tiép lién van
hoa khong thuce sy ¥ thire ring didu duoc coi
1a ding/hay/t6t trong van héa niy chua chic
da 1a dung/hay/tét, hodc tham chi, c6 thé 1a
sai/dd/xau trong van hoa kia, bdi, nhin chung,
ngudi ta ¢ xu hudng tin rang cai ma ho c6 1a
t6t nhit, cach ma ho nghi 1a hay nhét va hanh
vi ma ho thyc hién 1a phu hgp nhat. Do vay, ho
thuong dé cao cac gia tri, quan niém, dirc tin,
hanh vi tmg xir, phong cach giao tiép... trong
van hoa ho va coi nhitng gi khac v6i nhiing
‘chuén muc’ d6 1a “phi chuén muyc’.

+ Tién niém (Preconceptions): Tién niém
(hay ‘Dy tudng’) ¢ ddy duoc hiéu 13 nhing
¥ niém, quan diém, cach nhin nhin mang
tinh gia tri (second-hand experience) ma ta
¢ duge vé mot didu gi dé trude khi ta thuc
su c6 nhiing trdi nghiém chan tri (first-hand
experience) vé diéu d6 va nhiing trang thai
tam i cua ta do anh hudng cua cac gia tri do.
Can luu y mot s6 yéu t6 chinh yéu sau:

* Khuoén mau (Stereotypes): Khuon
mau, theo cach nhin ciia chung t6i, 1a nhitng
hinh anh, ¥ niém, quan niém, dirc tin c6 tinh cd
hitu va ‘phi ngoai 1¢’ vé mot loai/nhém nguoi
nao do6. Levine va Adelman (1982: 180) cho
rang ‘nhing dirc tin duoc khdi quat héa mot
cach thdi qud hay ‘cdc khuén mau’ thuong
dinh hinh cdc quan niém cua moi nguoi ve
nhau. [ ...]. Céc khuén mdu tao ra nhitng nhin
nhdan thiéu chinh xdc vé cdc nhém tén gido,
chung toc va van hoa. Nhitng dirc tin mang
tinh khuén mau lam ching ta khong thé nhin
nhdn moi nguwoi nhie nhitng cd thé véi nhing
nét tinh cdch riéng biét. Nhitng khuén mau
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tiéu cuc sé dan dén dinh kién: su ngo vue, su
thiéu khoan dung, hay sw thi hdn doi véi cac
nhém van héa khdc. [...]. Néu sw khdi quat la
citng nhdc — khéng cho phép chdp nhdn yéu
16 cd nhdn va thuwong khuyén khich sw phdn
xét mang tinh phé phan va tiéu cuc — no sé tro
thanh cac khuén mau.”’

* Thanh kién (Prejudices): Thanh kién
1a nhimg quan diém hay tinh cam khong dung
muc (unreasonable), khong cong tam (unfair)
danh cho mgt nhém ngudi nao d6 khi ta chua co6
dir hiéu biét vé ho hay chua c6 nhiéu trai nghiém
thuc té v6i ho. Thanh kién theo huéng c6 loi
cho d6i thé 1a thién kién (favourable prejudice,
prejudice for), bat loi cho dbi thé 1a dinh kién
(unfavourable prejudice, prejudice against).

* Mac cam (Complex): Mac cam,
theo ‘Longman Dictionary of English
Language’and Culture’ (1998: 260) la ‘mot
tdp hop nhitng woc vong, so hdi, cam gidc ...
mang tinh vé thirc va ldn Ion cé dnh hwéng
dén hanh vi ciia mot nguoi, dac biét la lam
cho né toi té hon'. Mac cam bao gém ‘Mac
cam tu ti’ (Inferiority complex) dugc hiéu 1a
‘mot trang thdi tam i trong do nguoi ta tin
rang minh kém quan trong, théng minh... hon
nhiéu so véi nguoi khac’ [Ibid: 675] va ‘Mic
cam ty t6n’ (Superiority complex) dugc hiéu
1a ‘mot trang thai tam li trong do nguoi ta
tin rang minh quan trong, théng minh... hon
nhiéu so véi nguoi khac’ [Ibid: 1357].

+ Pdng hién va dong tac (Co-occurences
and co-actions): Cac binh dién/nhan t6 vin
hoa (theo cach phan loai cua Hofstede, Hall
... hay cua chung t61), tuy tung truong hop cu
thé, co thé cOP cac mirc do ‘chéng 14n’ khac
nhau; va do vay, hanh hién (performance) ctia
mot hanh dong giao tiép cu thé c6 thé dugc
giai thich duéi anh sang cua nhiéu hon mot
binh dién. Chung t6i goi hién tugng nay 1a ‘sy
dong hién’ (co-occurance). Trong cac nén vin
hoa khac nhau, sy déng hién va/hodc cac binh
dién dong hién déu it nhiéu khac nhau vé mirc
d6 va thanh phan.
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Céc thanh t6 giao tiép, v6i cac muc do
khac nhau, ciing hop luc dé chi phi mot hanh
dong giao tiép cu thé. Nguoi ta c6 thé sir dung
cach giao tiép nay chur khong phai cach giao
tiép khac, vién dan loai ddu hiéu tir vung-tinh
thai nay chur khong phai loai tir vung-tinh thai
khéc, st dung hinh thire/quan h¢ xung ho nay
cht khong phai hinh thirc/quan hé xung ho
khéc..., tit ca nhing diéu d6, trong tuyét dai
da s céc truong hop, déu do nhiéu hon mot
thanh t6 giao tiép qui dinh. Chung t6i goi hién
tuong nay 1a ‘su dong tac’ (co-action). Trong
cac nén van hoa khac nhau, sy déng tac va cac
thanh t giao tiép dong tac déu it nhidu khac
nhau vé muc do va thanh phan.

b. Phiam chét (Qualities):

- Nhay cam (Sensitiveness): Day 1a pham
chat quan trong nhat trong giao tiép lién van
hoa. N6 gitip nguoi giao tiép thay duoc tinh/
su pht hop trong céc tuong tac cu thé xét theo
tat ca cac thanh t6 giao tiép hodc tinh ndi troi
clia mot/mot s thanh td giao tiép trong cac
tuong tac do.

- Khoan dung (Tolerance): Phim chit nay
gitip nguoi giao tiép tranh hodc giam thiéu
duogc cac nguy co sdc van hoa, xung dot vin
hoa va nglmg tré giao tiép do cac hanh vi chura
pht hop ctia ddi thé hoidc do ngudi giao tiép
cho la nhu vay.

- Cau thi (Receptiveness): Cau thi 1a pham
chat can c6 dé tiép nhan cai méi va dé diéu
chinh hanh vi phu hgp trong moéi truong li€n
van hda.

- Kién tri (Patience): Kién tri giup nguoi
giao tiép ¢6 duge cach nhin nhan thiu d4o hon
vé d6i thé va van héa dich.

- Cong tam (Fairness): Pham chét nay
¢0 vai trd quan trong trong cach ta nhin nhan
vé& vin hoa ngudn va van hoa dich, ciing nhu
trong viéc giam thiéu tinh ban toc trung tam.

- Bong cam (Empathy): Péng cam (hay
“Thau cam’) gitip ngudi giao tiép thau hicu va
chia sé vai ddi the, tao dung tinh déng nhom
(in-group) trong quan h¢ lién nhan.
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- Linh hoat (Flexibility): Linh hoat gitp ta
xtr i c4c tinh hudng c6 van dé trong cc tuong
tac lién van hoa mét cach hiéu qua va phu hop.

c. Thai do (Attitudes):

Bén chit kép va tu cach kép tién thién cua
con nguoi, dac biét 1a ban chét y thuc va van
hanh ctia n6 cling nhu tu cach thanh vién va y
thue vé né, lam cho viéc loai bo tinh ban tdc
trung tam, viéc khudén mau hoa, thanh kién va
mac cam tré nén cuc ki kho khan, néu khong
mudn noi 1 khong thé. Thai do tich cuc ciing
nhu phdm cht tét dep va nhan thire dung dén
dugc hinh thanh va phat trién s& giup nguoi
giao tiép lién van héa giam thiéu dugc cac
hanh vi kiéu ‘xét ngudi theo ta’ (ban téc trung
tam), ‘dan X toan 13/1am Y’ (khuén mdu héa),
*6i dao, 6ng A 1a dan B Ay ma’ (dinh kién),
‘cha cha, ong A dung la dan B c6 khac’ (thién
kién), “t6i chi 1a Y nén khong dam 13/lam Z’
(mdc cam ty ti), ‘t61 1a A ma lai phai la/lam Z
a?’ (mdc cam tw ton).

Sau day 1a mot s6 thai do chinh yéu can c6
clia ngudi giao tiép lién vin hoa:

- Tén trong (Respectful): Ton trong la can
cbt dé thoa man thé dién cta déi thé.

- Chan thanh (Sincere): Chan thanh 1a diéu
kién tién quyét dé xac 1ap quan hé tin cay, lau
bén véi ddi thé.

- Quan sat (Observant): Pau 6c quan sat
gitip ngudi giao tiép c6 duoc nhitng dién giai,
nhan xét, hanh vi ... phu hop hon trong cac
tuong tac lién van hoa.

- Khach quan (Unbiased): Khach quan la
thai d6 cuc ki quan trong gitip ngudi giao tiép
chuyén déi tir ban toc trung tim sang ban toc
tuong di.

- Lac quan (Optimistic): Lac quan giap
ngudi giao tiép co cai nhin tich cyc vé hanh vi
chua phu hop ctia ho va cua d6i thé, vé sdc va
xung dot vin hoa ciing nhu vé& qua trinh diéu
chinh van hoéa (cultural adjustment) trong moi
trrong lién van hoa.

d. Kién thirc (Knowledge): Kién thirc ma
ngudi giao tiép lién van hoa can c6 gdm ba

loai: Kién thirc giao tiép, kién thirc vin hoa va
kién thtc giao van hoa.

V& kién thirc giao tiép, ta can c6 hiéu biét
Ve cdc thanh té giao tiép anh huong dén qua
trinh, cach thtrc, chon lua ... trong giao tiép
nhu céc thong sb cua chu thé va dbi thé, quan
hé chu thé-ddi thé, quyén luc cta cha thé va
dbi thé, muc dich giao tiép, ndi dung giao tiép,
tinh cam, thai do can biéu hién ..., vé cdc yéu
16 néi, cdn, ngogi ngon dugc st dung voi tu
cach 1a cac phuong tién giao tiép.

Vé kién thtc vin hoa, ngudi giao tiép lién
van hoa can ¢ hiéu biét vé cdc dn tang vin
héa nhu: gia tri, quan niém, duc tin, phong
cach giao tiép, thé ché chinh tri-xa hoi ... cling
nhu cdc biéu dat vin héa nhu hoat dong tin
ngudng, 1& hoi truyén thdng, thoi quen sinh
hoat ... trong vin hoa ciia minh va ciia dbi thé.

Vé kién thirc giao tiép giao vin hoa,
nguoi giao tiép lién van hoa can c6 hiéu biét
vé nhitng twong dong va, dic biét, nhitng di
biét trong hoat dong giao tiép tai cong dong
vin hoa clia minh va cia dbi thé xét theo viée/
cach thirc sir dung phuong tién giao tiép va
anh huong ciia cac 4n tang van hoa.

e. Ki nang (Skills): Trong mo6 hinh nay,
chung t6i phén biét hai loai ki nang: Ki ning
ki thuat (technical skills) va ki nang 1ién nhan
(interpersonal skills).

Ki nang ki thuat gom:

- Ki nang ndi ngon (Intralinguistic skills):
Bao gbém céc ki ning sir dung cac yéu td ngén
tir-ng6n thanh (verbal-vocal) [khau ngit] va ngdn
tu-phi ngén thanh (verbal-nonvocal) [bat ngi].

- Ki nang cén ngon (Paralinguistic skills):
Bao gdm cac ki ning sir dung cac yéu té phi
ngén tu-ngdn thanh (ronverbal-vocal) nhu
cac dic tinh ngdn thanh, phim chét ngdn
thanh, cac thanh luu, cic yéu td xen ngén
thanh, cac quang lang ...’

- Ki nang ngoai ngdn (Extralinguistic
skills): Bao gdm céc ki ning sir dung cac yéu
t6 phi ngdn tir- phi ngdn thanh (nonverbal-
nonvocal) thudc ngoén ngir than thé nhur nhin
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giao, dién hién, ctr chi, tu thé, chuyén dong than
thé, dong cham ..., thudc ngdn ngir vat thé nhu
phuc suc, trang stic, phu kién, trang diém ...,
va thudc ngdn ngir moi truong nhu dia diém va
thoi gian giao tiép, khoang cach tham thoai. ..

Ki nang lién nhan, ¢ cép d6 cao hon, duogc
hiéu 13 kha ning sir dung, két hop cac yéu to
thudc ki nang ki thuét va thyuc hién cac chién
luge, phong cach va muc dich giao tiép khac
nhau. Ki ning lién nhan bao gom:

- Khéi thoai tich cuc: M& dau cau chuyén
sao cho d6i thé cam thay dé& chiu (Start the
talk in such a way that makes other feel good).

- Luu y: Chuyén trd v6i ddi thé vé diéu ma
ngudi 4y quan tim (Talk to other about what
s/he is interested in).

- Noi chuyén tich cuc: Noi chuyén sinh
dong va tao cam giac thich tha khi dugc chuyén
tro (Bring more life into what self says)

- Tao cam giac dugc ton trong: Lam cho
d6i thé cam thay quan trong (Make other feel
important).

- Nhan dién d6i thé: Nhan dién dbi thé
trong nhimng trudng hop c6 loi cho ngudi dy
(Keep other identified to his/her benefit).

- Tao dung than thai tich cuc: Ludn tao dién
hién tich cuc va phu hop (Keep a smiling face).

- Chu y ling nghe: Biét cach ling nghe va
phan hdi phu hop, tich cuc (Be a good listener).

- Ho4n d6i vi tri: Dat minh vao vi tri, hoan
canh, tinh hubng cta ddi thé dé thau hiéu va
thiu cam (Put self in other s shoes).

- Chan thanh khen nggi: Tim diém tot cia
dbi thé va chan thanh khen ngoi (Give sincere
compliments)

- Luc cong khai, khi ham an: Noi truc tiép,
cong khai khi c6 lgi cho thé dién cua ddi thé
va no6i gian tiép, ham an khi c6 hai cho thé
dién cua d6i thé (Go direct/on-record with
benefit to other's face and indirect/off-record
with loss of his/her face).

- So sanh tich cuc: So sanh d6i thé véi ta,
v6i nhitng nguoi dong lira ctia di thé ... theo
huéng c6 loi hon, wu thé hon, gidi giang hon
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thudc vé ddi thé (Compare to other to his/her
benefit/advantage/superiority).

- Tranh ap dat: Tranh ra 1énh va ap dit; nén
201y va uém thtr (Don t order and impose; be
suggestive and tentative)

- Tréanh phé phan: Tranh than phién, phan nan
va phé phan; nén str dung céc hanh dong dén bu
néu budc phai 1am vay (Dont blame, complain
and criticise; take redressive actions if doing).

- Chén thanh quan tdm: T6 ra quan tdm
chan thanh va phu hop véi d6i thé (Show
sincere concern to other)

- Tén trong quan diém: Tén trong quan
diém, v kién, cach nhin nhén ... coa ddi thé
(Respect other s view).

- Tranh cing thang: Tranh xung dot va
tranh cai; tim giai phap (4void conflicts and
disputes; find way-out).

- Chép nhan va cong nhan: Chan thanh chip
nhan nhitng sai trai cia ban than va cong nhan
nhitng 4n hué cta déi thé (Sincerely accept self s
wrongs and acknowledge other s favours).

- Nhin nhén tich cuc: Nhin nhin sy viéc
theo hudng tich cyuc va lac quan (Look on the
bright side of things).

f. Kha nang (4bilities): Kha nang van
dung cac kién thirc, ki ning vé ngén ngit - vin
hoa trén co so nhén thirec, phém cht va thai do
tich cuc trong cac sy kién giao tiép lién vin
hoa. Kha ning dong vai tro két nbi gitta nang
lyc va hanh hién, phan anh sy/mirc do tich tu
ctia cac mién thudc nang luc.

5. Két luan

Phat trién ning luc giao tiép lién vin hoa trong
giang day ngoai ngit néi riéng va giao duc ‘cong
dan toan cau’ hay gido duc quéc té (international
education) ndi chung khi qua trinh hoi nhap va
toan cau hoa dang dién ra manh mé& 1a mét doi hoi
birc thiét. Pua ra m6 hinh phat trién nang luc giao
tiép lién van hoa 1a viéc 1am can thiét dé tir do dé
xuét (hodc xem xét), phat trién (hodc diéu chinh)
va trién khai (hodc van dung) cac chuong trinh,
noi dung, cach thirc giang day va hoc tap phu hop
gitip cho nguoi hoe ¢ kha nang tuong tac hi¢u
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qua trong cac sy kién giao tiép lién vin hoa thuc
té trén co s& nhén thic dung dan, phém chét ot
dep, thai do tich cuc, kién thirc phong phu va ki
ning toan dién. M6 hinh ma ching t6i d& xuat
khong nam ngoai muc dich do.
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INTERCULTURAL COMMUNICATIVE COMPETENCE:
A PROPOSED MODEL

Nguyen Quang

VNU University of Languages and International Studies,

Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: Intercultural communicative competence (ICC) is, in this article, seen as the

combination of cognitive and affective dimensions in dynamically interactive connection with
behavioral dimension. Various ICC models are presented and critically discussed and the author’s

own is introduced.
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