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Tém tat: Tir lau, kiém tra danh gia két qua hoc tap va qua trinh day hoc da c6 mbi quan hé bién chiing
chat ché. Kiém tra danh gia (KTDG) khi xuat hién ¢ khau cudi cia qua trinh dao tao s& dwa ra dugc thong
tin v& murc do hoan thanh muc tiéu dao tao cua ngudi hoc; tuy nhién, n6 con c6 tac dung diéu tiét tro lai hét
strc manh mé& d6i véi qua trinh dao tao. Qua gﬁn 2 nam dugc st dung lam bai thi chinh thire xac dinh chuén
daura nang lyc tiéng Anbh tai Truong Pai hoc Ngoai ngit - Pai hoc Quéc gia Ha Noi (PHNN - PHQGHN),
bai thi VSTEP di budc dau c6 nhiing tac dong lon tdi qua trinh day va quan ly dao tao céc hoc phan thuc
hanh tleng (ngdn ngu Anh) clia nha truong. Bai viét nay budc dau phat hlen ra mot s6 tac dong tich cuc va
mot sO tac dong can sy chi ¥ clia cic nha quan 1y, qua d6 c6 mot sd dé xuat nhim nang cao hidu qua cia
bai thi trong viéc dinh hudng lai cho qua trinh dao tao cta nha truong.

Tir khéa: tac dong, danh gia nang luc tiéng Anh, chuan dau ra

1. Pit van dé

“Pé 4n day va hoc ngoai nglr trong hé
thong gido duc qubc dan giai doan 2008-
2020” da c6 nhitng chuong trinh hanh dong
quyét liét trong 10 trinh ddi méi toan dién viée
day va hoc ngoai ngir ctia qudc gia. Dya trén
Khung nang luc ngoai nglt 6 bac danh cho
Viét Nam (KNLNN) - mot san pham cua dé
4n, yéu cu chuan dau ra vé ngoai ngir dbi véi
cac cép hoc sau phé thong duoc qui dinh bac 3
d6i voi khdi khong chuyén, bac 4 dbi véi khdi
chuyén ngoai ngit bac cao ding, bac 5 ddi
v6i khoi chuyén ngoai ngir bac dai hoc. Tiép
theo do, ngay 11/3/2015, Bo Gido duc va Bao
tao dd ban hanh quyét dinh 729/QD-BGDDT
chinh thirc cong nhan Dé thi danh gia ning
luc sir dung tiéng Anh tir bac 3 dén bac 5 theo
KNLNN (VSTEP) la mot cong cu danh gia
nang lyc tiéng Anh tir bic 3 — 5 cho ddi tugng
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sau trung hoc phd thong, duoc sir dung trong
toan hé théng gido duc qudc dan va hudng t6i
duge quéc té cong nhan.

Sau khi dugc ban hanh, VSTEP chinh
thirc tro thanh bai thi tiéng Anh nham xac
dinh chuin ddu ra ngoai ngit cho tit ca sinh
vién cac truong thudc Pai hoc Quéc gia Ha
No6i (PHQGHN), trong d6 ¢6 Truong Pai hoc
Ngoai ngit (DHNN). Sinh vién khdi chuyén
ctia DHNN cén dat dugce bac 5/6 méi du diéu
kién xét tot nghiép va day 1a mot ap luc khong
nho ddi voi ca ngudi hoc, ngudi day va cac
nha quéan ly.

Trong khuén khé bai viét nay, chung toi
budc ddu mudn phat hién va phan tich mot sb
tac dong cua bai thi VSTEP t6i qua trinh day
va quan ly dao tao cac hoc phﬁn thuc hanh
tiéng thudc chuong trinh dao tao Ngon ngir
Anh/Su pham Anh cia DPHNN - PHQGHN.
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2. Tac dong cia KTPG ddi véi hoat dong
day ngoai ngir

2.1. Lich sw nghién cuu tac dong doi nguoc
(washback effects) ciia KTPG doi véi hoat
dong day ngoai ngir

Lich sir nghién ctru tac dong doi nguoc
clia cac bai kiém tra ddi v6i hoat dong day
va hoc duoc bat dau tur nhitng nam 1950 va
1960. Cac nghién ctru déu chi ra rang cac bai
kiém tra c6 anh hudéng manh mé dén viéc lua
chon tai liéu va thiét ké hoat dong giang day
cua gido vién. Theo Vernon (1956), gido vién
thuong khong chi y dén nhimng kién thic
khéng truc tiép lién quan dén cac bai kiém tra,
do d6 cac muc ti€u cua chuong trinh dao tao
thuong khong dugc quan tim diy du. Trong
mot nghién ctru khac, Davies (1968) cling chi
ra rang gido vién thudng sir dung cac bai kiém
tra va tai li€u 6n tap cho cac ky thi lam tai li¢u
day hoc. Viéc lya chon tai liéu nay lam thu hep
nhitng trai nghiém gido duc cta ngudi hoc.
Popham (1983) 1a ngudi dau tién dua ra khai
niém day hoc theo huéng danh gia do luong
(measurement-driven instruction). Khai niém
nay nhan manh viéc thong nhat gitra dang
thirc, ndi dung ctia bai kiém tra v6i cau trac va
ndi dung chuong trinh hoc. Ciing da c6 nghién
clru gin ddy hon chi ra ring khi dwa ra mot bai
kiém tra m&i vao mot bdi canh giao duc cu thé
¢6 thé mang lai nhitng hiéu qua tich cuc ddi
v6i viéc day va hoc. Do 1a nhitng khai niém
nhur tinh gié tri hé thong (systematic validity),
tinh gia tri hé qua (consequential validity) hay
anh huong ctia bai kiém tra (test impact).

2.2. Dinh nghia tac dong doi nguoc (washback
effects) trong KTDG

Céc nghién ciru trong linh vyuc kiém tra
danh gia déu khang dinh cac bai thi, dic biét
12 bai thi co ti suat danh gia cao (highstakes
test) ¢6 anh huong lon dén hoat dong day
va hoc. Nhitng anh hudng nay thuong duoc
goi la cac “tac dong doi ngugc” (washback

effects). Khai niém nay da duogc dinh nghia
theo nhiéu cach khac nhau trong lich sir
nghién ciru van dé.

Alderson & Wall (1993) va Biggs (1995,
1996) dinh nghia “tdc dong doi nguoc”
(washback hay backwash) la anh huong cta
bai thi nguoc tr¢ lai véi qué trinh day va
hoc. Khai niém nay xuat phat tir quan diém
cho ring KTPG c6 thé va nén dinh hudng
cho qué trinh day va hoc. Theo Alderson &
Wall (1993), tac dong doi nguoc chi dé cap
dén hanh vi cta nguoi hoc va gido vién trong
khuon kho 16p hoc khi chiu anh hudng cta
mot bai thi cu thé.

Pé 1am 13 mic do va pham vi tac dong
clia bai thi, nhidu tic gid di phan biét 1o
gitta tac dong ddi nguoc (washback) va anh
hudng (impact) cua bai thi. Wall (1997) chi
ra rang: “anh huong cua bai thi” 1a “...bat cir
anh hudng nao cua bai thi téi ca nhan, chinh
sach trong 16p hoc, truong hoc, hé théng gido
duc hay toan xa hoi”; trong khi do tac dong
dodi nguoc cua bai thi chi dé cap dén “nhiing
anh hudng cta bai thi téi viéc day va hoc”
(tr. 291). Tuong tu, Shohamy (2001) cho ring
tac dong doi ngugce (washback effects) 1a mot
thanh t6 nam trong anh hudng cta bai thi (test
impact). Anh huong ctia bai thi dién ra trén
pham vi xa hoi hay mét co sé giao duc; tac
dong doi nguoc dién ra trén pham vi ca nhan
nguoi hoc va ngudi day.

Hién nay, tac dong doi ngugc (washback
effect) d@ duoc xem la mdt khia canh cua
do gia tri cia mét bai thi, va dugc goi bﬁng
mot thuat nglt khd méi mé 1a “gia tri h¢ qua”
(consequential validity), nham nhidn manh
“h¢ qua” cua viéc thi ct, kiém tra danh gia lén
viéc day va hoc trude do.

2.3. Phan logi tac dong doi nguoc

C6 mot sO cach phan loai tac dong doi
nguoc cua bai thi. V&i quan diém vé su khac
biét rd rang gilta anh huong cua bai thi va tac
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dong doi ngugc cua bai thi, Bailey (1996, 1999)
chia nhé tac dong doi nguoc thanh hai loai: tac
dong téi nguoi hoc va tac dong téi chuong
trinh. Tac dong t&i ngudi hoe dé cap dén nhimg
anh huong cia bai thi t6i nguoi hoc; tic dong
t6i chuong trinh dé cap dén anh huong dbi voi
nhitng nguoi khac nhu gido vién, nguoi phat
trién tai lidu va cac nha quan ly.

Tuy nhién, cach phan loai ph6 bién nhat
van dua trén chat luong cua viéce thiét ké bai
thi. Hwang (2003) cho rang: “Néu bai thi c6
chét luong tdt, no s& cb tac dung hd trg viéc
hoc, nhung néu bai thi c6 chit luong t@)i, no
s€ c6 tac dung ti€u cuc toi vi¢e hoc” (tr. 16).
Nhitng chuyén gia trong linh vuc KTPG déu
coi tac dong doi nguoc co thé tich cuc, tiéu
cuc hay trung tinh, tao ra nhitng hé qua c6 thé
hodc khong thé luong trude. Mot sé chuyén
gia con coi mot bai thi véi cac tdc dong doi
nguoc clia nd co thé 1a mot cong cy tiém ning
tao ra nhiing cai cach gido duc.

2.3.1. Tac dong doi nguoc tiéu cuc

C6 kha nhiéu nghién ctru khang dinh tac
dong doi nguoc tiéu cuc cia KTPG. Alderson
& Wall (1993) dinh nghia tac dong doi nguoc
tiéu cuc la nhitng anh hudng khong mong
mudn cua mot bai thi dbi vei viéc day va hoc.
Theo Shohamy (2001), tac dong doi nguoc
ctia mot bai thi 1a tiéu cyc néu “chuong trinh
luyén thi lam gidm thoi gian day hoc, thu hep
chwong trinh va phuong phép giang day, c6 thé
lam giam nang luc day ndi dung va nang luc sur
dung phuong phap, tai liéu phu hgp dinh dang
bai thi theo tiéu chuan cta gido vién” (tr. 18).
Tsagari (2011) phét hién ra rang bai thi s& c6
tac dong tidu cuc t6i viée day va hoc néu bai
thi khién nguoi day va nguoi hoc tap trung qua
nhiéu vao ndi dung va k¥ niang duoc kiém tra
ma coi nhe nhitng kién thirc va ki niang khong
duoc kiém tra. Trong truong hop nay, bai thi da
lam méo mé chuong trinh hoc. Damankesh &
Babaii (2015) cho rang dé chuén bj cho ky thi,
ngudi hoc da luyén tap bang cach xem lai cac

bai thi cii, tham khao céc sach lién quan dén ky
thi. Vi ly do @6, chuong trinh hoc bi thu hep,
cac hoat dong hoc tap bi han ché va trong tam
dugc chuyén tir phat trién ning luc giao tiép
bang ngdn ngit sang hoc thudc tir vung, ngir
phap. Dé cap dén anh huong vé mat tam 1y,
Tsagari (2011) cho ring bai thi c6 tic dong rat
tiéu cuc toi thai do cia nguoi hoc ddi vai viée
hoc ngdn ngir do viéc chuén bi cho bai thi 1am
ho qué cang thang din dén chan nan, khong c6
htmg thu hoc.

2.3.2. Tac dong doi nguoc tich cuc

Alderson & Wall (1993) dinh nghia tac
dong doi nguogc tich cyc la nhitng anh hudng
0 loi to1 hoat dong day va hoc. Theo Davies
(1985), tac dong doi ngugc cua bai thi s€ 1a
tich cuc néu bai thi d6 thiic day duoc viée day
va hoc. Messick (1996) cho ring “dé dat duoc
hiéu qua tbi da, khong nén cé su khac biét nao
gitta hoat ddng hoc ngdn ngit va hoat dong
chudn bi cho bai thi” (tr. 241-242).

2.4. Cac moé hinh tac dong doi nguoc

D3 c¢6 nhiéu mé hinh 1y thuyét vé tic dong
doi nguoc dugc dé xuit; trong d6 hai mé hinh
cin ban va dugc nhiéu nghién ciru sir dung
nhit 1a m6 hinh ciia Hughes (1993) va Bailey
(1996). M&i mdt mé hinh c6 cach tiép cin van
dé khac nhau, nhung déu dé cap dén 3 thanh
td chinh: ngwoi tham gia (participants), qud
trinh (process) va san pham (product).

Dya trén khung 1y thuyét cia Hughes
(1993), Bailey (1996) da b6 sung va dé xuit ra
mot mo hinh 1y thuyét vé tac dong doi nguoc
cling gdm 3 thanh t chinh: nguoi tham gia,
qud trinh va két qua (xem hinh 1). Mi quan
hé giita 3 thanh t§ nay ciing twong ty nhu
trong mo6 hinh ctia Hughes: bai thi tac dong
truc tiép toi ngueoi tham gia (ngudi hoc, nguoi
day, nguoi viét tai liéu va thiét ké chuong
trinh va nha nghién ctru), nguoi tham gia thyc
hién qud trinh (day va hoc) dé dat duoc két
qud (nhing kién thirc, k¥ ning ma ngudi hoc
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thu nhan dugc). Diém khac biét trong mo hinh
cua Bailey d6 la nha nghién ctru duoc coi 1a
mot thanh t6 trong nhitng ngudi tham gia. Vé
pham vi tdc dong, bai thi khong chi anh hudng
hoat dong day va hoc ma con anh hudng tdi
nhing khia canh khac nhu phat trién tai liéu
hoc. Méi quan hé giita cac thanh té ciing 1a
moi quan hé bién chimg chir khong phai tuyén
tinh mot chiéu. Vi du nhu: bai thi khong chi
lam anh hudng dén két qua hoc tap théng qua
nhitng ngudi tham gia va qua trinh hoc tap, ma
nguoi tham gia va qua trinh tham gia cua ho
cling dua thong tin phan hoi lai va anh huong
nguoc téi bai thi. Theo Wall (1997), nhuoc
diém trong md hinh ctia Bailey 14 chua lam rd
dugc cac qua trinh trung gian. Noi cach khac,
md hinh cho thay bai thi tac dong truc tiép 1én
nguoi tham gia ma chua tinh dén vai tro cua
thai d6, niém tin sin c6 ctia nguoi tham gia.

2.5. Mt s6 nghién cieu lién quan vé tac dong dgi
nguoc cua bai thi toi qud trinh day ngoai ngiv

Mot bai thi co thé anh huong téi nhiéu
khia canh cua quéa trinh day va hoc. Theo
Cheng, Watanabe va Curtis (2004), nhirng yéu
td gay ra anh huong bao gdm: yéu té bai thi
(phuong thirc kiém tra, ndi dung kiém tra, k§
nang kiém tra, muc dich kiém tra, quyét dinh
dua ra dua vao két qua bai thi, v.v.), yéu 10
danh tiéng (vi tri cua bai thi trong hé thong
giao duc quéc dan, loi ich bai thi mang lai cho
thi sinh, v.v), yéu t6 cd nhdn (vi du: nén tang
giao duc cua gido vién, quan niém cua gido
vién vé phuong phap day va hoc tot nhét, v.v),
yéu té boi canh tam vi mé (vi du: bdi canh
truong hoc noi bai thi dugc ap dung), yéu 6
boi canh tam vi mé (hé thdng xa hoi noi bai thi
dugc ap dung).
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Hinh 1. M6 hinh tac ddng ddi ngugc cua Bailey (1996)
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Shohamy (1992) da tim hiéu anh huong
clia bai thi tiéng A rap (ngdn ngir thtr hai) va
tiéng Anh (ngdn ngit nudc ngoai) ddi vai viee
day cua gido vién ¢ Israel. Cong cu thu thép
thong tin 1 bang hoi va phong van. Shohamy
va dong nghiép da phat hién ra rang khi bai thi
tiéng A rap duoc bat dau ap dung, gido vién
khong str dung tai li€u giang day mai nira ma
bat diu 6n tap lai tai li€u cii; gido trinh dugc
thay thé boi cac to bai tap gidng nhu bai thi
cua nhitng ndm trudc; cac hoat dong trong
16p ¢6 dinh hudng giéng bai thi; khong khi
16p hoc tré nén cang thing; hoc sinh va gido
vién c6 xu huéng cb gang lam nhuin nhuyén
nhing bai tip giéng cac bai thi. Nghién ctru
cling cho thy khi ky thi két thuc, cac hoat
dong day va hoc theo hudng luyén thi cling
két thac. Qua phong vén, cac nha nghién ctru
thdy rang “khi gido vién nhén ra rang két qua
thi cta hoc sinh khéng c6 tic dong ca nhan
truc tiép nao tdi ho, gido vién tré nén thoai
méi va d& so hon, vi thé anh hudng ctia bai thi
cling giam xubng.” (tr. 314).

Hwang (2003) nghién ctru vé anh huong
ctia bai thi danh gia niang lyc (CSAT) dbi voi
viée day va hoc tiéng Anh tai cac trudng cap 2
ctia Han Qudc. Bang cau hoi diéu tra va phong
van dugc st dung dé thu thap sb licu tir gido
vién va hoc sinh. Nham tim ra mdi quan hé gitra
bai thi CSAT, chuong trinh hoc va giao trinh,
s6 lidu duoc phéan tich dya trén danh muc cac
tiéu chi danh gia gido trinh ctia Cunningsworth
(1995) va danh muyc ctia Bachman va Palmer
(1996). Két qua cho thay chuong trinh hoc phu
hop vdi gido trinh, nhung bai thi CSAT khong
do hét nhiing k¥ ning dugc dé cap dén trong
chuong trinh hoc. Do do, bai thi ¢6 tac dong
tiéu cyuc téi viéc hoc va day tiéng Anh & bac
hoc nay tai Han Qudc. Déi twong nghién ctru
ciing c6 thai do tidu cuc dbi véi bai thi.

Stecher, Chun va Barron (2004) xem xét
anh huong cia d6i méi trong danh gia ky
ning viét téi viéc day ky ning nay tai bang
Washington, My. Sé liéu dugc thu thip qua

khao sat hi€u trudng va gido vién tai bang
Washington. Mot trong nhiing muc dich chinh
cua nghién ctru la tim ra anh hudng cia nhitng
ddi méi giao duc ddi voi cac hoat dong day
va hoc. Nghién ctru cho thay viéc day ky
nang viét chiu anh hudng nhiéu tir bai thi va
chinh sach danh gia méi. Gido vién cho biét
ho di thay d6i ndi dung bai hoc dé phan anh
dung bai thi. Phuong phap day ciing thay dbi:
gido vién thuong xuyén giao nhiéu bai tap dé
chuén bi cho ky thi. Theo cac gido vién tham
gia phong van, viéc thay thé, bo sung cac bai
thi tric nghiém bing cac bai thi mang tinh
tur ludn danh gia nang lyc da lam ting luong
viét ciia sinh vién tai truong 1én dang ké. Tuy
nhién, nhiing ndi dung, k¥ nang khong thi
cling khong dugc cht y trong qua trinh day
va hoc.

Manjarres (2005) tim hiéu anh huéng ctia
bai thi tiéng Anh téi viéc day tiéng Anh trong
hé thong gido duc Colombia. S6 liéu ctia nghién
ctru dugce thu thap thong qua quan sat su pham,
phéng van va cac bai kiém tra tiéng Anh trong
16p. Két quéa cho thay bai thi nhin chung tao ra
hi€u ting tich cyc cho viéc day va hoc tiéng Anh
tai Colombia. Nha nghién ciru ciing nhin manh
ban chét phtic tap cta hién tugng tac dong doi
ngugc va dé xuit nén st dung phuong phép
nghién ctru dinh tinh ¢ tim hiéu hién tuong nay.

Trong bbi canh gido duc cua Tay Ban Nha,
Pizarro (2010) nghién ctru anh hudng cua bai
thi tiéng Anh quan trong (highstakes English
test) dbi v6i viéc day tiéng Anh & cac truong
cép 3. Mot trong nhitng muc dich cta nghién
chu 1a tim hiéu anh huong cua bai thi téi
chuong trinh, tai li¢u, phuong phap, tinh cam
va thai d6 cta gido vién. S6 liéu thu thap qua
bang cau hoi diéu tra. Nghién ciru tim ra rang
bai thi c6 anh hudng téi nhiéu khia canh cua
chuong trinh hoc. Pac biét la tai liéu va phuong
phap day bi anh hudng theo hudng ti€u cuc,
chi1 yéu tap trung chuan bi cho thi sinh tham dy
ky thi. Gido vién danh phan 16n thoi gian trong
16p luyén tap cac k¥ nang duoc thi va hau nhu
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khong day nhitng ky nang, kién thic khong
duoc thi. Do d6, bai thi 1am kha ning giao tiép
cua hoc sinh bi giam di rat nhiéu do trong bai
thi khong c6 phan nghe va noi.

Nghién ctru cia Wang (2010) dugc tién
hanh tai Trung Qudc. Nghién ciru dénh gia tac
dong cua bai thi tiéng Anh dai hoc (College
English test - CET) ddi voi niém tin va hoat
dong thuc hanh cua gido vién. Nghién ctru
cling xem xét nhimng yéu td phuc tap lién
quan dén phuong phap, xi hoi, ca nhan anh
huong téi gido vién. Két qua ctia nghién ciru
cho thiy bai thi CET két hop véi nhiing yéu
t6 lién quan dén gido vién tao ra cac tic dong
doi ngugc manh mé cua bai thi. Wang chi ra
rang do ban chat phirc tap cua hién tuong tac
dong doi nguoc, thay dbdi trong chinh sach
gido duc va KTDG khong da dé thay déi hanh
vi va phuong phap clia nguoi gido vién. Theo
Wang, c6 1 yéu té cht quan va 4 yéu t6 khach
quan anh huong dén hoat dong chuyén mon
cuia gido vién: hd trg, phuong phap su pham,
kinh nghiém giang day, trinh d6 ngén ngir va
nhu cau phat trién chuyén mén.

Trén day la nhiing nghién cuu lién quan
dén tac dong cua bai thi tiéng Anh véi hoat
dong day tai nhiéu co s& gido duc trén thé
gidi. Cac nghién ciru déu cho thdy mot bai thi
dugc dua ra s€ c¢6 anh hudng doi ngugc manh
m&é tré lai qua trinh giang day. Trong bdi canh
Viét Nam noéi chung va PHNN-DHQGHN
noi riéng, viéc budc dau danh gia nhimng anh
hudng cua bai thi VSTEP khi méi dugc dua
vao 1am thudc do chuan déu ra ngoai ngit cta
sinh vién 1a viéc hét stic can thiét, c6 y nghia
quan trong trong viéc dam bao chat luong cua
hoat ddng dao tao.

3. Mot s6 tac dong tich cuc ciia bai thi danh
gia ning lyc tiéng Anh theo chuén diu ra ddi
v6i viée day tiéng Anh tai DPHNN - PHQGHN

Tu bai thi VSTEP dau tién vao ngay
16/5/2015, trai qua gan 2 nim duoc dua

vao sir dung, dd xép xi 2000 sinh vién thudc
DHNN - PHQGHN déang ky du thi bai thi nay
dé xac dinh chuan dau ra nham xét tot nghiép.
Pé danh gia tac dong cia VSTEP dbi v6i hoat
dong giang day tiéng Anh trong DHNN -
DHQGHN, chiing t6i di tién hanh phong van
sdu voi 10 giang vién thugc Khoa Su pham
tiéng Anh ciia PHNN - PHQGHN. Tit ca cac
giang vién tham gia phong van déu c6 trinh do
Thac si va kinh nghiém giang day tir 5 nam trd
1én. V6i s6 nam kinh nghiém nhu vay, gidng
vién c6 nhiing trai nghiém vai cong viée giang
day tu trudc khi VSTEP tr¢ thanh cong cu
do chinh thirc nang luc tiéng cua ngudi hoc,
qua d6 c6 thé co nhitng nhan xét so sanh vé
hoat dong giang day cua ho trudc va sau khi
VSTEP dugc st dung.

Theo mo hinh cta Bailey (1996), cic cau
hoi phong van tip trung vao khai thac cac
thong tin lién quan dén: (i) Qua trinh xiy dung
chuong trinh va thiét ké tai liéu, (ii) Hoat dong
giang day va kiém tra danh gi4, (iii) Hoat dong
nghién ctru phuc vu giang day, (iv) Y kién cta
giang vién vé hoat dong quan 1y dao tao. Cac
cau hoi phong van duoc tién hanh theo hudng
ban cdu tric (semi-structured) dé nha nghién
ctru ¢6 thé linh ddng dat cac cau hoi khai thac
thém dya trén théng tin ma nguodi tham gia
dua ra.

Theo danh gia cua toan b9 10 gido vién
tham gia phong van, bai thi néi chung da
tao ra nhimng thay ddi rét tich cuc toi nhiing
ngudi tham gia qua trinh day va t6 chirc day
hoc, gdm c6 ngudi xdy dung chuong trinh va
viét tai liéu (curriculum designer, material
writer), giao vién (teachers), cac nha nghién
cuu (researchers) (theo md hinh cua Bailey
(1996)) va tham chi 1a ca nhiing nha quan ly
dao tao. K&t qua trén tring v6i phat hién cua
Manjarres (2005).

3.1. Xay dung churong trinh va thiét ké tdi liéu

Theo nhitng ngudi duge phong van, trude
day viéc xay dung chuong trinh thyc hanh
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tiéng con mang nhiéu tinh chat cam tinh. Giira
cac hoc ky khong co sy phan dinh rd vé ning
luc can phat trién. Viéc thiét ké chuong trinh
chu yéu dua trén mot $6 bo giao trinh nudc
ngoai voi nhiing miéu ta trinh d6 so sai nhu
Pre-intermediate (tién trung cap), Intermediate
(trung cép) va Advanced (cao cip). Ban than
nhiing nguoi xay dung chuong trinh va giang
vién ciing khong hiéu 16 sy khac nhau giira
cac bac trinh d6 nay, ma chi bang kinh nghiém
ca nhan dé phan biét. Khong hiém gap chuyén
tiéu k¥ ning nay di dugc day & ky trudc
nhung dugc day lai ¢ ky sau hodc tai li€u ky
sau dé hon ky trudc miac du vé 1y thuyét cang
vé cac ky sau trinh d¢ sinh vién di cang duoc
nang cao.

Bai thi VSTEP ra doi trong bdi canh chung
viéc ap dung kiém tra danh gia theo hudng
chuan dau ra duogc tién hanh dong bo trong
toan by chuong trinh dao tao cta céa truong.
Chinh bai thi va viéc danh gia nang lyc theo
chudn dau ra nay 1a kim chi nam dé Khoa Su
pham tiéng Anh xay dung 19 trinh giang day
thyc hanh tiéng cho cac ky hoc mot cach logic
va khoa hoc. Vi dy, Khoa Su pham tiéng Anh
d3 dé ra mot khung phat trién ning luc cho
sinh vién chuyén Anh chuong trinh dao tao
chuén nhu sau:

Hoc ky CEFR KNLNN
Hocky 1 Bl+ Bac 3 - Cao
Hoc ky 2 B2 Bac 4
Hoc ky 3 B2+ Bac 4 — Cao
Hoc ky 4 Cl Bac 5

Nhu vay, mdi hoc ky déu c6 muc tiéu cu
thé, rd rang, dugc thong bdo rong rai dén ca
sinh vién va gido vién dé hudng toi. Thém vao
d6, voi mdi bac ning luc déu dugc miéu ta cu
thé dé tranh tinh trang, hoc ky sau day/phat
trién lai nhitng nang luc da duoc phat trién tai
hoc ky trudc hodc hoc ky sau, tai li€u dé hon
tai liéu cua ky trudc. Vi du:

Nang luc noi tuong tac ¢ bac 3 dugc miéu
ta: “C6 thé sir dung ngdn ngit don gian dé
giai quyét hau hét cac tinh hudng c6 thé phat
sinh trong khi di du lich. C6 thé bét dau mot
cudc hoi thoai vé nhiing chu dé quen thudc ma
khong cin chuin bi trudc, thé hién nhitng quan
diém ca nhan va trao d6i thong tin vé nhiing
chu dé quen thudc vé cude séng thuong ngay.
C6 thé giao tiép twong ddi ty tin vé nhing van
dé quen thudc va khong quen thudc lién quan
toi linh vuc chuyén mon hodc quan tam cua
minh. C6 thé trao d6i, kiém tra va x4c nhan
thong tin, xtr 1y cac tinh hubng it gap va giai
quyét vin dé. Co thé bay t6 suy nghi vé nhiing
chi dé van hoa, c6 tinh triru twong nhu phim
anh, am nhac.”

Nang lyc bac 4 lai dugc miéu ta cu thé va
nang cao hon: “C6 thé giao tiép kha luu loat,
tu nhién, duy tri quan hé véi nguoi ban ngir
ma khong 1am kho cho ca hai bén. C6 thé giai
trinh y quan trong thong qua kinh nghiém ca
nhan, 1y giai va duy tri quan diém mot cach 1d
rang v&i nhitng 1ap luan va minh ching lién
quan. C6 thé sir dung ngdn ngit thanh thao,
chinh x4c va hiéu qua vé cac chii dé chung,
céc chu dé vé giai tri, nghé nghiép va hoc tap,
tao ra mdi lién két gitra cac y mot cach rd rang.
Co thé giao tiép mot cach tu nhién, str dung tdt
céu trac ngir phap va khong gap kho khan khi
dién dat phu hop véi hoan canh.”

Céc giang vién Khoa Su pham tiéng Anh
cling cho biét thém: chuong trinh d duogc cu
thé hoa dén timg nhimg ning lyc va tiéu k¥
ning can phat trién cho mdi hoc ky. Ngoai
ra, ung voi mdi béc nang lyc, con c¢o tai li€u
liét ké vé cac hién tuong nglr phap, cha dé,
tor vung, chitc nang ngdn ngit can dat duoc
va nhimng 13i sai hay méic phai ¢ timg bac.
H¢ théng tai liéu nay dugc goi la Learners’
Outcome va Profile, da gitip cu thé hoa, lugng
hoa nhiing kién thirc, k§ niang ma sinh vién
can dat dugc trong ting hoc ky. Qua dé, sinh
vién xay dung dugc 1§ trinh phu hop v6i nang
lyc cia minh trén con duong dat dugc trinh d6
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bac 5 hay C1 ctia bai thi VSTEP. Nguoi thiét
ké tai 1iéu bd tro ciing c6 co sO rd rang vé ngir
phap, tir vung dé thiét ké phu hop vdi sinh
vién tung hoc ky.

Nhiing nhan dinh tich cuc ciia nhom gido
vién Khoa Su pham tiéng Anh dudng nhu di
nguoc lai véi cac nghién ctu cia Shohamy
(1992), Hwang (2003) va Pizzaro (2010). Cac
nghién ctru nay déu cho ring viéc ap dung
bai thi chuin hoa di tao 4p luc 16n cho gido
vién; giao vién khong st dung tai liu giang
day moéi nita ma bt dau on tap lai tai liéu cii;
gido trinh duoc thay thé boi cac to bai tap
gidng nhu bai thi ciia nhitng nam trudc. Didu
nay vo tinh [am méo md muc tiéu va chuong
trinh dao tao, khién 16p hoc phat trién ning
lyc tiéng thanh 16p hoc luyén thi. Tuy nhién,
VSTEP da tao ra mét hiéu trng ngugc lai khi
thac ddy qua trinh chuén héa chuong trinh va
tai li€u giang day theo hudng c6 co sé khoa
hoc vé ning luc ngon ngit phit hop véi timg
bac nang lyc.

Céc nghién ctu di trude cling da chi ra
mot trong nhitng yéu té dam bao tinh tich cuc
clia bai thi 1a phai ¢am bao tinh dién hinh vé
noi dung va ky ning duoc kiém tra. Nguoi
duy thi can phai dugc hoc nhiing kién thirc, ky
ning xuit hién trong bai thi. Ngugc lai, néu
ngudi day chi cha trong day nhimg kién thuc,
k¥ nang phuc vu bai thi thi trai nghiém gido
duc cua nguoi hoc s€ bi han ché, dan dén 16i
hoc gao thuc dung — cuc ky nguy hiém dbi véi
nhiing mén hoc mang tinh thyc hanh cao nhu
ngon ngit. Nghién ctru cia Hwang (2003) cho
thdy bai thi CSAT d c6 anh hudng tiéu cuc
téi viéc day va hoc tiéng Anh tai Han Quéc
do bai thi khong do hét nhiing k§ ning dwoc
dé cap dén trong chuong trinh hoc. Ngudi hoc
thuong bo qua nhiing k¥ nang co trong gido
trinh nhung khong cé trong bai thi.

Nguoc lai, nhom giang vién Khoa Su pham
tiéng Anh tham gia phong van cho biét bai thi
phan anh kh4 t6t chuong trinh hoc va chuong

trinh hoc ciing dugc diéu chinh dé can bang
ca yéu t6 phat trién nang lyc tiéng va bd sung
ky thuat lam cac bai thi chuan hoa: chuong
trinh thyc hanh tiéng ctia Khoa Sur pham tiéng
Anh dugc chia thanh 3 nhanh: Nhanh A — phat
trién ngdn ngit xa hoi (ngdn ngir duoc st dung
trong nglr canh doi thuong), Nhanh B — phat
trién ngoén ngit hoc thuat (ngdn ngir duoc sir
dung trong ngit canh han 1am dé phuc vu hoat
dong hoc tap, nghién ctru) va Nhanh C — phat
trién k¥ nang lam bai thi. Dic biét, nhanh C
khéng chi 1a luyén thi VSTEP ma tip trung
phat trién toan dién nhitng k¥ ning lam bai thi
no6i chung. Vi du: ky ning nghe lay y chinh,
nghe 14y théng tin chi tiét, v.v. Vi cac ky
nang dugc trang bi & nhanh C, sinh vién c6
thé tham gia lam bai ¢ bat ¢t ky thi nao, chir
khong chi VSTEP.

3.2. Phuong phap giang day va KTPG

8/10 gidng vién tham gia phong van cho
biét vé phuong phap giang day, gido vién ngay
cang it str dung phuong phép truyén thong ma
chuyén sang nhiéu phuong phap tich cyc nhu
day hoc theo nhém, day hoc tich hop, day hoc
theo duy 4n. Tuy nhién, c6 2 giang vién bd sung
thém rang dén gan ky thi nhiing hinh thirc day
hoc tich cuc thuong bi bé lai, gido vién danh
nhiéu thoi gian tap trung cho viéc 1am va chira
bai thi mau. C6 mét phat hién twong dbi thi vi
rang “chinh sinh vién 1 nguoi yéu cau giang
vién giam cac bai tap giao tiép dé tap trung
luyén va lam d&”.

V& kiém tra danh gid, toan bd nhom giang
vién tham gia phong van cho biét da c6 nhiing
thay d6i 16n. Ho 1y giai: do chuong trinh da
dat ra nhiing chuén cén dat duge cho mdi hoc
ky, viéc kiém tra danh gia ciing da thay doi
theo hudng phat trién ning luc dwgc miéu ta
cho mdi bac va cu thé héa hon so véi trude
day. Hinh thirc kiém tra danh gia trong qua
trinh (continuous assessment) dugc st dung
thuong xuyén hon. Nhiéu cong cu danh gia
phong phu, két hop danh gi4 theo ning luc,
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chuin du ra va c4 nhan hoa. O mdi hoc ky,
sinh vién phai thuc hién mot sb bai tap/dy an
canhan va theo nhom. Mbi bai tap/dy an duogc
thiét ké dé danh gia mot ) nang luc theo muc
tiéu cua tirng mon hoc, tng véi bac nang luc
ngdn ngir can dat dugc cia ky d6. Dudi day 1a
vi du vé muc tiéu nang lyc dugc danh gia cia
cac bai tap 16n mon Tiéng Anh 3A.

Ning luc dugee danh gia (ma
Bai tap 1én héa theo muc tiéu mon hoc
ghi trong dé cwong mon hoc)*
1.1,1.2
A pxs ik 2.1,2.2
Tap bai viet 3.1,3.3,3.4,3.5
4.2
1.1,1.2,1.3
Thuyét trinh 2.1,22
ca nhan 3.1,3.2,3.3,34
4.1,42,43
Luyén 4m 1.3
theo cap 4.2

*Ghi chii: Muc tiéu mén hoc cu thé xin xem
trong Phu luc

V6i cac bai kiém tra gitra ky va cudi ky, néu
nhu trude ddy 1a sy tap hop tir mét sé ngudn co
do kho tuong tu vai tai li€u day thi hién nay da
¢ thiét ké mo ta k thuat va ma trén cho timg bai
kiém tra dua trén miéu ta nang luc cta timg hoc
ky. Mo ta ki thuat bao gdm: Mo ta so lugc cua
bai thi, M6 ta chi tiét v& ngit liéu dau vao, M6 ta
chi tiét vé yéu cau cho cac cau hoi. M6 ta nay s& la
khung yéu cau dé tat ca cac bai kiém tra phai tuan
theo nhim dam bao viéc thiét ké qua cac nam, boi
nhitng nguoi khac nhau duge théng nhat vé noi
dung, hinh thirc va murc d6 khé. Mo ta duoc thiét
ké phu hop véi muc tiéu mén hoc va ndi dung bai
hoc va duoc dua vao dé cuong mon hoc dam bao
sinh vién va giao vién déu viét trong tAm ctia mon
hoc, gitp viéc day-hoc tap trung vao kién thre, ky
ning du ra mong doi.

3.3. Nghién cuu

Theo danh gia chung cua 9/10 nguoi tham
gia phong vén, viéc ap dung bai thi chuin dau

ra VSTEP ciing tao ra nhiing thay doi tich
cuc cho hoat dong nghién clru trong gido duc
ngoai ngtt cia DHNN - DPHQGHN. Bai thi
d3 mo ra mot hudng nghién ciru méi vé kiém
tra danh gia — mgt huéng con méi mé & Viét
Nam. Huéng nghién ciru nay c6 thé coi la duy
nhat & Viét Nam va dang tiém can dan dén
xu huéng cua thé gigi. Co thé ndéi DPHNN -
DHQGHN la noi dau tién c6 mot hé thong cac
nha nghién ctru theo sat ting bai thi tu khau
bién soan dé, t chuc thi, lam nghién ctru xac
tri va tir d6 cai thién dan bai thi. Viée nghién
curu tinh gia tri, d6 tin cdy cua bai thi mgt cach
thuong xuyén va bai ban di gép phan nang
cao nang luc khao thi ngoai ngit cia qubc
gia, ting budc dua bai thi VSTEP — bai thi
chuin hoa dau tién cia Viét Nam trd thanh
mot bai thi duge cong nhan & khu vuc va thé
gii. Nguoi con lai trong nhém gia phong van
cho biét giang vién chua dugc trang bi di kién
thirc dé c6 thé doc 18p thuc hién nhitng nghién
ctru chuyén sau vé kiém tra danh gia.

3.4. Quan ly dao tao

Mot sé nhitng cau hoi phong van duoc
dua cho nhom giang vién tip trung xoay
quanh ¥ kién ctia ho v& nhiing hoat dong quan
Iy dao tao ctia nha truong khi st dung VSTEP
lam thudc do chuan dau ra ngoai ngir. Hau hét
ngudi tham gia phong van khong nim dugc
thong tin nay, chi c6 2 giang vién & chuc vu
quan 1y biét doi chut thong tin.

Trén thuc té, trong bdi canh thi trudong
lao dong ngay cang khic nghiét, hang loat cir
nhan ngoai nglt con chua tim dugc viéc lam,
bai thi VSTEP nhu mot 161 cam két vé chét
luong dao tao cia PHNN - PHQGHN voi xa
héi. Pat dugc bac 5/6 (Khung nang luc ngoai
ngit 6 bac danh cho Viét Nam) hay C1 (Khung
tham chiéu chau Au) 1a mot thir thach 16n voi
bat cir sinh vién chuyén ngit ndo. Nhung khi
dat ra rao cho chinh minh vugt qua, PHNN
- PHQGHN ciing ngam khang dinh ring san
phim dao tao cia truong chic chin dap tmg
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dugc yéu cau khit khe cua bat clr nha tuyén
dung nao. Viéc ra soat ti 1€ dat chuén dau ra
qua bai thi VSTEP dinh ky 4 lan/nim trudc
mdi ky xét tdt nghiép ciing gitip nha trudng
¢6 nhiing bién phap ho tro kip thoi vé mit dao
tao cho sinh vién va diéu chinh chuong trinh
phii hop, nham ngay cang hoan thién churong
trinh dao tao cua minh.

4. Mot so tac dong tiéu cuc va dé xuat

Bén canh réat nhiéu tac dong tich cuc cia
bai thi VSTEP ddi v6i cong tac dao tao va quan
1y ddo tao hoc phéan thuc hanh tiéng ngdn ngir
Anh, van con mdt s nhiitng tac dong cin su
cha ¥ cua cac nha quan ly. Mot sé ngudi tham
gia phong véan cho rang: chuan dau ra bac 5/6
(Khung nang lyc ngoai nglt 6 bac danh cho
Viét Nam) hay C1 (Khung tham chiéu chau
Au) 14 qua kho va gy nhidu cing thing cho
sinh vién va ciling tao nhiéu ap luc cho gido
vién. Mot s6 gido vién di tw dong khong tuan
theo dé cuong va lich trinh gidng day, danh
nhiéu thoi gian luyén dé VSTEP. Diéu nay
1a cuc ky nguy hiém vi nd s& lam giam trai
nghiém gido duc cuia sinh vién, tap trung qua
nhiéu vao ndi dung va ky ning duoc kiém tra
ma coi nhe nhiing kién thirc va k¥ niang khong
duoc kiém tra. Trong trudng hop nay, bai thi
da lam “méo mo chuong trinh hoc”, ngudi
hoc thudng dung thoi gian dé luyén tap cac
k¥ nang lam bai thi ma khong tap trung thuc
su vao viéc hoc ngdén ngit. Mot ) giang vién
cam thdy khong hai 1ong khi chwong trinh
thuc hanh tiéng trudc nam 2014 dugc day
trong 4 nam, nay giam xudng con 2 nim, hon
nira lai danh han hoc phan 3C va 4C d luyén
k¥ thuat lam bai thi. Theo ho, do chuong trinh
bi nén va thién nhiéu vé luyén thi, khong du
thoi lugng dé giang vién trién khai nhitng bai
tap phat trién nang lyc ngon ngi.

Céc nghién ctru trén thé gioi da dé xuat
nhiéu giai phap dé bién nhimng tac dong tiéu
cuc thanh tich cuc. Hughes (1989) c6 dé xuét:
(1) Gidi thiéu rong rai dinh dang bai thi toi

nguoi hoc va nguoi day; (2) Ho tro gido vién
khi can thiét. Nhu vay, trong bdi canh tai
DHNN - PHQGHN, ho trg gido vién & ddy co
thé duoc hiéu 1a can gitp ban than gido vién
hiéu duge vé bai thi VSTEP - mét bai thi con
trong d6i méi. Nha trudng nén md cac khoa
tap huin dé giang vién hiéu vé dinh dang bai
thi VSTEP, vé phuong phap giang day nham
hudng dén chuan dau ra bac 5 (C1). Ban than
cac to chuyén mon can xac dinh rd nhing
vudng mic, kho khin trong qua trinh trién
khai giang day cac hoc phan thyc hanh tiéng,
tir 6 t6 chirc nhitg budi trao ddi chuyén mon
va dé xudt voi nha trudng vé& mat chinh sach.

Bachman & Palmer (1996) dé xuat dé tac
dong cia bai thi 1a tich cuc “can tao diéu kién
cho ngudi hoc tham gia vao qué trinh thiét ké
va phat trién bai thi, ciing nhu cin thu thap
thong tin vé& quan niém cua ho vé bai thi va
c4c phan cua bai thi”. Nhu vy, sau mdi bai thi
VSTEP, cic nha nghién ciru cia DHNN c6 thé
tién hanh khao sat nho dé 1dy y kién ciia ngudi
du thi nhdm dénh gia bai thi c6 phan anh dung
nang luc ctiia ho va ¢6 phu hgp voi chuong
trinh dao tao ma ho da duogc hoc khong. Ngoai
ra, cAc tac gia cling goi y can cung cp bao cdo
chi tiét vé diém sé va dam bao rang két qua
dang tin cdy va cong bang voi nguoi dy thi
va ngudi st dung két qua bai thi. Tai DPHNN,
Trung tam khdo thi vin dang tién hanh nghién
clru xéc tri trén két qua mdi bai thi VSTEP.
Tuy nhién, nhiing con sd va phan tich can
dugc thong bao rong rai dén giang vién toan
truong, tir d6 dua ra nhimg khuyén nghi dé
diéu chinh tai liéu, phuong phap giang day
cua ho.

5. Két luan

Qua gz‘in 2 nam dugc st dung lam bai thi
chinh thic xac dinh chuin dau ra nang luc
tiéng Anh tai PHNN - DPHQGHN, bai thi
VSTEP di budc dau ¢ nhiing tac dong tich
cuc toi qua trinh day va quan ly dao tao cac
hoc phéan thyc hanh tiéng ngén ngit Anh cta
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nha truong. Chuong trinh da duoc cu thé hoa
t6i ting nhimg nang luc va tiéu k¥ ning can
phat trién cho mdi hoc ky. Viéc phat trién
tai liéu bo tro di ¢ nhimng can clr rd rang vé
dic diém ngodn ngir cho timg bic ning luc.
Vé phuong phap giang day, gido vién ngay
cang it sir dung phuong phép truyén théng ma
chuyén sang nhiéu phwong phap tich cyc, hién
dai. Kiém tra danh gia da dugc 1am bai ban,
hé thdng hon véi cac bang mé ta k¥ thuét cho
cac bai thi dinh ky va cic mo ta ning luc can
hudng téi cho cac bai tap 16n. Bai thi cling
mé ra mot hudng nghién ctru méi vé kiém
tra danh gia - mot hudng con mdi mé & Viét
Nam. V& quéan 1y dio tao, bai thi 12 10i cam két
vé chét lugng dao tao cua nha truong véi xa
hoi; bai thi cling 1a cong cu gitip nha trudng
thudng xuyén ra soat chat lwong dao tao va c6
nhing thay ddi phi hop.

Theo khao sat ban du, c6 mot sd tac dong
khong nhu mong doi 1a mot sé gido vién da
khong tuan theo lich trinh giang day ma danh
nhiéu thoi gian cho luyén dé VSTEP, lam
gidm trdi nghiém hoc tap cua sinh vién, méo
mo6 muc tiéu dao tao; mot sd gido vién cling
lo ngai vé viée thoi luong hoc thuc hanh tiéng
bi nén lai, khéng dur dé trién khai nhiéu hoat
dong hoc tap. Pé xuét dua ra 1a can gidi thigu
rong rai dinh dang bai thi va ho tro giao vién
vé phuong phap giang day sao cho vira phat
trién nang lyc ngdn ngit ctia ngudi hoc va vira
gitip ngudi hoc chuan bi tt cho ky thi VSTEP.
Nhiing nguoi thiét ké bai thi can luu ¥ nhitng
danh gia cia nguoi tham gia thi vé bai thi. Két
qué bai thi va nhitng phan tich ciing cin dugc
thong tin rong rai cho gidng vién va cac bén
lién quan dé c6 nhitng diéu chinh phi hop vé
mat ndi dung va phuong phap giang day.

Do sé lugng ngudi tham gia phong van
khong nhiéu, nén nhitng nhan dinh trén day
chi mang tinh goi mé vé anh hudng cia bai
thi VSTEP d6i véi hoat dong day tiéng Anh
tai DPHNN - BPHQGHN. Trong thoi gian tdi,
tac gia s& tién hanh nghién ctru voi s6 mau 16n

hon va mé rong hon téi ca tac dong cua bai thi
to1 hoat dong hoc tap cua sinh vién.
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EXPLORING THE WASHBACK EFFECTS OF VSTEP
ON THE TEACHING OF ENGLISH AT ULIS - VNU

Nguyen Thuy Lan

Academic Affairs Department, VNU University of Languages and International Studies,
Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: The assessment of learning outcomes and the process of teaching are closely
related. When implemented at the end stage of a training process, the assessment can provide
information about learners’ completion of training objectives; however, the assessment can also
have significant washback effects on the training process itself. After nearly 2 years of being
used as the official English language standardized exam to determine the English competency
as a learning outcome at ULIS-VNU, VSTEP initially has major impact on the teaching and
management of English skill development subjects. This article aims at exploring some positive
effects and some others that need ULIS managers’ attention, followed by a number of proposals
to improve the effectiveness of the test in regulating the training process.

Keywords: washback effect, English competency assessment, learning outcome
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PHU LUC 1

MUC TIEU KHOA HQC CHI
TIET (ENGLISH 3A)

1. In terms of linguistic competence

Students should be able to use a sufficient
range of language to give clear descriptions,
express viewpoints and develop arguments
without much conspicuous searching for
words. More specifically, they can:

1.1 Lexical competence
Range

1.1.a.1 activate a broad vocabulary with a
large degree of independence in a variety
of topics including Education, Crimes
and Punishment, Business and Trade,
Entertainment, Money, Plants and Animals.

1.1.a.2 use a range of complex vocabulary
to express abstract ideas as well as topical
subjects and correct their own mistakes in
the process

Control

1.1.b.1 understand correspondences
related to their personal interests, read
articles and short stories with occasional
use of dictionary

1.1.b.2 distinguish lexical elements in the
perception or production of messages

1.1.b.3 convey the meaning of word,
including connotation, relation of words
to general context, synonyms/antonyms,
hyponyms, collocations, etc.

1.2 Grammatical competence

1.2.1 use a system of principles governing
the assembly of elements into meaningful
organized sentences

1.2.2 recognize, understand and express
meaning by means of well-formed
sentences in accordance with the rules of
morphology, syntax, grammatical semantics
of sentences and phonology

1.2.3 maintain good grammatical control
despite a few mistakes, which are subject to
later self-correction

1.3 Phonological competence

1.3.1recognize, perceive and produce distinct,
meaningful sounds (phonemes), including
consonants and vowels, assimilation of
sounds, phonetic composition of words and
sentences, including tones and intonations
of a voice, rhythm, sentence stress and other
characteristics carrying meaning.

1.3.2 understand in detail a range of
common spoken discourses such as TV
documentaries, interviews, talk shows,
plays, films, announcements, instructions,
telephone messages etc. even in a noisy
environment and when they are spoken fast,
provided they are in standard dialect.

1.3.3 keep up with animated discussions
between native speakers.

2. In terms of sociolinguistic competence

Students should be able to express themselves
confidently, clearly, and politely in a formal
or informal register, appropriate to situations
and  persons concerned, including:
Conversing  about  everyday  topics,
Discussing about controversial statements,
Asking for help, Telling stories, Comparing
things, Explaining viewpoints, and Reporting
questions and answers. More specifically,
they can:

2.1 Register appropriacy

2.1.1 Apply a range of linguistic markers
related to the social situations listed above

2.1.2 Recognize the register differences
caused by participant and situational variables
(typical lexicon, grammar, phonology) and
adapt the language use aligned with the level
of formality (prescribed grammar, the use of
academic, uncommon words, contractions,
direct or indirect speech, etc.)

2.1.3 Appreciate register shifts but may need
to confirm occasional details, especially if the
accent is unfamiliar.



Tap chi Nghién ciru Nuwde ngoai, Tap 33, S6 4 (2017) 122-136 135

2.2. Stype appropriacy

2.2.1 Use an assured, personal, natural style
appropriate to readers/ listeners

J.1n terms of pragmatic competence
Students should be able to coherently
organize, structure and arrange messages
(opinions on short stories, articles, talks,
discussions and interviews); sequence them
according to specific communicative designs
(reports, for-and-against essays, letters,
reviews); perform certain communicative
functions  (narrate stories, carry out
interviews, summarize films/ plays), in oral
and written forms. More specifically, they
can:

3.1 Flexibility

3.1.1 reformulate ideas in different ways to
ensure people understand exactly what they
mean

3.1.2 adjust what they say and the means of
expressing it to the situation and the recipient
and adopt a level of formality appropriate to
the circumstances

3.2 Turn taking

3.2.1 use stock phrases to gain time and keep
the turn whilst formulating what to say

3.2.2 initiate, maintain and end discourse
appropriately with effective turn-taking

3.2.3 intervene appropriately in discussion,
exploiting appropriate language to do so

3.3 Thematic Development

3.3.1 give clear, well-developed, detailed
descriptions on the subjects listed above,
expanding and supporting their ideas

3.3.2 comprehend and produce meaningful
messages which are sequenced according
to interactional and transactional
communicative design (question - answer,
statement - agreement/disagreement, request/
offer/apology - acceptance/refusal, greeting -
response)

3.4 Coherence

3.4.1 use avariety of linking words efficiently
to mark clearly the relationships between
ideas

3.4.2 use a limited range of cohesive devices to
link utterances into clear, coherent discourse

3.5 Propositional-precision

3.5.1 pass on detailed information reliably
4. 1In terms of strategic competence
Students should be able to plan, execute,

evaluate and repair their oral and written
communication. More specifically, they can:

4.1 Reception strategies

4.1.1 adapt the styles and speed of reading
to unfamiliar texts for a range of different
purposes

4.1.2 keep up with an animated conversation
between native speakers even on familiar
topics

4.2 Production strategies

4.2.1 plan what is to be written/spoken and the
means to express it, considering the recipients

4.2.2 monitor their speech and writing to
correct slips and mistakes that they make

4.2.3 organize and purposefully regulate a
line of communicative verbal and non-verbal
actions selected for the achievement of
communicative goals in a certain context and
in specific conditions especially if there is
insufficiency in linguistic and socio-cultural
knowledge

4.2.4 solve (unexpectedly
communicative problems

occurred)

4.3 Interactive strategies

4.3.1 develop a discussion by giving feedback,
follow up what people say and relate the
students’ contribution to their partners’
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PHU LUC 2

CAC CAU HOI PHONG VAN

Theo anh/chi, trudc khi VSTEP dugc ap dung
(trwdc nam 2015), vi€e xdy dung chuong
trinh duoc dua trén nhimg nguyén tic nio?
Theo anh/chi, trudc khi VSTEP dugc ap dung
(trwde nam 2015), viéc chon gido trinh, thiét
ké tai liéu duogc thyc hién nhu thé nao?
Theo anh/chi, tir ndm 2015 tré vé trude, cac
phuong phap giang day chu yéu ma anh chi
str dung trong cac gio thie hanh tiéng 14 gi?
. Tru6e nam 2015, khi thiét ké cac bai thi giita
ky, cudi ky, anh/chi lam nhu thé nao?
Trudc nam 2015, anh/chi thuong nghién curu,
viét bai bdo vé nhimg chu dé gi? Céc anh/chi
thay trong cac hdi thao khoa hoc, cac nghién
ctru thudng tip trung vao véan dé gi?
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6. Tu khi VSTEP duoc str dung nhu mot bai thi

chuan héa d x4c dinh chuén dau ra, anh/chi
thay co gi thay doi trén cac phuong dién sau
day khong? Néu co, hy chi 15.

e Xay dung chuong trinh

e Lua chon gido trinh

e Thiétké tai licu

e Phuong phap giang day

e Kiém tra danh gia

e Nghién ctu

. Anh/chi c6 biét nha truong (PHNN) c6

nhiing bi€n phap/hoat dong quan ly dao tao
nio moi lién quan dén bai thi VSTEP khong?
Néu c6, anh/chi ¢ nhan xét gi vé nhiing bién
phap/hoat dong do?

. Anh/chj c6 dé xuat gi v6i nha truong (DHNN)

lién quan dén bai thi VSTEP khong?





