NHAN DIEN CHIEN LUQC PIEU CHINH KHUC MAC
TRONG HQI THOAI PHIM TIENG ANH VA PE XUAT
UNG DUNG TRONG GIANG DAY KY NANG TUONG TAC
BANG LOI CHO NGUOI HQC TIENG ANH CAP PQ B2

Nguyén Thi Quynh Hoa'*, Nguyén Thi Minh Hanh?

"Truong Dai hoc Ngoai ngit, Pai hoc Pa chng,

*Nghién ciru sinh Khéa 31, Nganh Ngon ngit Anh, Truwong Pai hoc Ngoai ngit, Pai hoc Pa Nang,
131 Lwrong Nhit Héc, Phiong Khué Trung, Qudn Cam Lé, Thanh phé Pa Néng, Viét Nam
Nhén bai ngay 01 thang 07 ndm 2017
Chinh stra ngay 28 thang 07 ndm 2017; Chép nhan ding ngay 31 thang 07 nam 2017

Tém tat: Trong hoi thoai, ngudi tham gia hoi thoai phai thuc hién hoat dong sir dung ngon ngu giao
tiép v6i vai tro luan phién vira 1 ngudi néi va ngum nghe. Khi tuong tac, thinh thoang nhu'ng tac nghén
giao tiép khién nguoi tham gia hoi thoai khong thé dat dugc két qua giao tiép nhu mong doi. Dé tranh nhimng
nguy co ay, nguoi tham gia hoi thoai c6 khuynh huéng st dung chién lugc twong tac thudc pham tru “diéu
chinh giao '[IA ” (communication repair). Schegloff va cfng su (1974) da nghién ciru cac chién hIO'C didu
chinh khiic mic trong hoi thoai voi nhung két qua dang tin cay. Dbi voi ngudi hoc tiéng Anh, viée nam duge
céc chién Iuge didu chinh khiic méc trong hgi thoai nhim cai thién ky ning twong tac bang 15i 1a mot didu
can thiét. Theo Khung tham chiéu trinh d6 ngén ngit chung ciia chau Au vé ning lyc ngén ngit, ngudi hoc
cap do B2 co thé sur dung linh hoat cac chién luge diéu chinh giao tiép. Duya vao 100 doan hoi thoai trong
bdn bd phim tiéng Anh, bai bao nay nhén di¢n, phan tich cac chién lugc diéu chinh khic méc va néu ra mot
s6 dé xuét ap dung cac chién lugc d6 trong viée giang day k¥ nang twong tac bang 15i cho nguoi hoc tiéng
Anh cép d6 B2.

Tir khéa: chién luge didu chinh khiic méc, hoi thoai tiéng Anh, ing dung giang day, k¥ ning tuong tac,
nguoi hoe cip d6 B2, Khung tham chiéu chau Au vé ning lyc ngon ngir

1. bat van dé Dua trén dir liéu rat ra ttr 100 doan hoi thoai

Hoi thoai, duoc hinh thanh do giao tiép trong phim tiéng Anh, bai viét nay nhan dién va

bing 101 giita con ngudi véi nhau, 13 hoat dong phén tich cac chién lugc diéu chinh khiic mac,

thuong xuyén, khong thé thiéu trong cudc Eren co SG?O de xuaE an dung’ .cac Chlerrl luge
song hang ngay cua con nguoi. Tuy nhién, ay trong gidng day ky nang néi tuong tic cho

khong phai lac nao nguoi tham gia hoi thoai ngudi hoc cap do B2 theo Khung tham chiéu

ciing c6 thé hiéu ngay tAt ca nhimng diéu duwge ~ ©hau Au vé nang lyc ngon ng.

ndi ra trong cudc thoai. C6 lic nguoi nghe
khong nghe 6 161 ngudi noi, hodc nghe nhung
hiéu khong 16 hodc khong hiéu y ngudi néi.

2. N§i dung nghién ciru

2.1. Lich sir van dé

Tt ca nhitng kho khin 4y déu 1a nhiing yéu td
gdy tré ngai cho cudc thoai va dan dén giam
sat hiéu qua giao tiép. Dé khic phuc nhiing
yéu t6 gay trd ngai nay, nguoi tham gia hoi
thoai phai sir dung cac chién lugc twong tac.

* Tac gia lién hé. DT: 84-914165989
Email: quynhhoandng@gmail.com

2.1.1. Vai nét vé tac gia Emanuel Abraham
Schegloff

Emanuel Abraham Schegloff sinh nam
1937 tai New York. Ong 1a gido su nganh Xa
hoi hoc tai truong Pai hoc California ¢ Los
Angeles. Cung voi cac cong sy la Harvey
Sacks va Gail Jefferson, Schegloff 1a mdt
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trong nhiing nguodi di ti€n phong trong linh
vuc phén tich dién ngon. Nghién ciru vé ngon
ngit hoc twong tac dugc xem 14 nén tang trong
cac cong trinh cia 6ng. Nam 1977, trong bai
bao “Tinh tréi vieot cia tw diéu chinh khic
mdc trong t6 chire diéu chinh khic mdc 16i
thoai” (“The Preference for Self-Correction in
the Organization of Repair in Conversation™),
lan d4u tién Schegloff va cong sy da ban dén
céc vi tri va chién lugc cua viée tu diéu chinh
khuac méc trong 10i thoai (self-repair) va diéu
chinh khiic mic trong 151 thoai do ngudi nghe
thuc hién (other-repair).

2.1.2. Cac nghién cieu lién quan

Tir cong trinh khoi dau cua Schegloff va
cong su, cho dén nay, moi chi cé mot s it cac
nghién ciru khac vé diéu chinh khtic méc trong
10i thoai. Schegloff (1977) dd moé ta nhiéu vi
tri khéc nhau trong doan thoai v6n 1a noi ngudi
nghe bt dau dung nhiing chién lugc yéu cau
didu chinh cac khic mic gdy gian doan hoi
thoai ctia nguoi ndi. Seong (2004) da ban vé
cac chién luoc diéu chinh khic méc do nguoi
nghe st dung vdi nguodi ban ngilt trong cudc
song hang ngay va véi ngudi st dung tiéng
Anh nhu ngdn ngii thir hai tai cac 16p hoc.

Seo (2008) dd nghién ciru mdi quan hé
gitra viéc diéu chinh khtic mic trong hoi thoai
va nhiing hanh vi phi 101 trong viéc tao ra
nhitng hoat dong diéu chinh khic mic thanh
cong nham hd trg viéc day va hoc tiéng Anh
nhu mét ngoén ngtr thi hai. Cho (2008) nghién
cuu, phan loai chién luogc diéu chinh khiic mic
va tan sudt phan b cac chién lugc diéu chinh
& hoc sinh tiéu hoc.

2.2. Khdi niém “diéu chinh khiic mdc trong loi

thogi” (repair in conversations)

Theo Schegloff va cong su (1977: 361),
diéu chinh khic méc trong 101 thoai dugc
dinh nghia nhu sau: “diéu chinh khiic mdc
1a viéc xtr Iy cac yéu t6 gay khiic mac xuét
hién trong qua trinh str dung ngdén ngili twong

tac hay mot co ché hoat dong trong hoi thoai
nham giai quyét cac van dé noi, nghe va hiéu
101 thoai”. (“Repair is the treatment of trouble
occurring in interactive language use or a
mechanism that operates in conversation to
deal with problems in speaking, hearing, and
understanding the talk in conversation.”)

Theo Sack, Schegloff va Jefferson (1977),
diéu chinh khic mic trong 15i thoai gom 2
loai: loai thir nhét la diéu chinh khic mic
trong 101 thoai do nguoi nodi thuc hién va loai
thir hai 1a diéu chinh khic méc trong 10i thoai
do nguoi nghe thyc hién.

Mbdi loai néu trén gdm 4 yeu to, cu theé
nhu sau:

- Yéu to gdy khic mdc trong loi thogi
(Trouble-source): bao gdm bt cir yéu té nao
trong 101 thoai gay tic nghén hoi thoai. Yéu t&
gay khiic méc c6 thé 13 bat ctr 181 gi va c6 thé
xuit hién bat cir & dau trong qué trinh twong
tac hoi thoai. Cac yéu td gay khiic mic s& duoc
nhirng nguoi tham gia hoi thoai diéu chinh.

- Phat hién khiic mdc va yéu cau diéu
chinh (Repair Initiation): mot yéu té giy
khac méc trong 10 thoai c6 thé duoc ngudi
n6i hodc nguoi nghe phat hién. Sau do, nguoi
n6i hodc ngudi nghe bat dau sir dung chién
luge dé ty didu chinh hodc yéu ciu diéu
chinh khéic mac.

- Chién hege diéu chinh khiic mac (Repair
Strategies) bao gdm cac phan tng bang 161 dbi
v6i nhitng ciu tra 10i sai, chua ddy du hoic
sy im lang cua nguoi tham gia hdi thoai. Céc
chién lugc nay c6 thé dugc phan ng truc tiép
trong cung luot 101 cia nguoi noi hoac do
nguoi nghe thuc hién.

- Hoan thanh diéu chinh khiic mdc 1oi
thoai (Repair completion): Sau khi mot yéu to
gay khiic méc trong 10i thoai (trouble source)
dugc phat hién thi nguoi néi sé thyc hién sy
tir diéu chinh (self-repair) hodc nguoi nghe s&
thyc hién diéu chinh (other-repair).
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2.2.1. Piéu chinh khiic mac trong loi thoai

do nguoi noi thuc hién (self-repair)

Theo Sack, Schegloff and Jefferson
(1977), diéu chinh khuc méc trong 10i thoai
do ngudi néi thyc hién gdm 2 loai: loai thi
nhat 12 18i hoi thoai do tu nguoi ndi phat hién
va tu diéu chinh ngay trong lugt 10i clia rhnh.
Loai thtr hai 13 yéu té gay khiic méc trong hoi
thoai cia nguoi ndi dugc nguoi nghe phat
hién, bao hiéu va & luot 10i tiép theo nguoi
ndi ty diéu chinh.

(2.1) Ken: Sure enough ten minutes later
the bell r - the doorbell rang...

(Schegloff, Jefferson & Sacks, 1977: 363)

Vi du (2.1) cho thdy nguoi néi (Speaker -
S) da tao ra 16i khi néi dén bell r. Chinh nguoi
n6i nhan thay néu chi noéi bell (chuéng) thi
ngudi nghe (Hearer-H) s& khong biét loai
bell (chuong) nao. Vi vay, trong luot 101 cua
minh, S d3 diéu chinh lai 1a doorbell.

2.2.2. Piéu chinh khiic mdc trong 10i thoai

do nguwoi nghe thuc hién (other-repair)

Theo Sack, Schegloff va Jefferson (1977),
diéu chinh khiic mic trong 15i thoai do nguoi
nghe thuc hién c6 nghia la trong mot cudc
thoai sau khi nghe mdt cau no6i hodc cau hoi
tir phia ngudi noi, ngudi nghe thy c6 van dé
nao d6 khong rd rang, c6 thé dan dén hiéu 1am
hodc hiéu sai y ngudi néi thi ngudi nghe sé
dung ngay cac chién lugc goi ¥ dé nguoi néi
didu chinh hodc ¢6 lic chinh ngudi nghe thuc
hién viéc diéu chinh.

(2.2) S: Well, Monday, let me think.
Mondays, Wednesdays and Fridays.

I’m home by one ten.
H: One ten?
S: Two o’clock. My class ends one ten

(Schegloff, Jefferson & Sacks,
1977: 363)

Trong vi du (2.2), H da nghe hét nhiing gi
S noi, nhung H mudn x4c nhén lai thong tin
minh nghe da chinh xac chua nén H da hoi lai
S bing cach dung chién lugc 1ap lai mot phan
thong tin da nghe. Trong luot 16i tiép theo, S
d4 nhan ra minh n6i nhAm gio nén da ty diéu
chinh lai 1a two o’clock va kém theo 101 giai
thich rd rang hon.

(2.3) S: Actually I didn 't use, uh...

H: Chopstick?

S: Chopstick yet.

(Schegloff, Jefferson & Sacks, 1977: 363)

Vi du (2.3) néu trén cho thiy S da gip
khé khan khi néi vi S chua thé nghi ra duoc
chinh x4c tir ma S mudn ding. S da ¢ tim
cach diéu chinh khic mic bang viéc sir
dung tir uh... @é kéo dai thém thoi gian suy
nghi. Ngay luc d6, H da giup S diéu chinh
khic mic va tim ngay dugce tir ma S mudn
dé cap dén.

2.3. Chién lwpc diéu chinh khiic mdc trong

hoi thoai

2.3.1. Chién lugc diéu chinh khic mdc
trong hoi thogi do nguwoi noi thuc hién

(self-repair strategies)

2.3.1.1. Sira cdc yéu t6 gdy khiic mdc trong
l6i thogi (Trouble source correction): chién
liwoc nay ding dé sira cdc yéu t6 gay khiic

mdc lién quan den dm vi, tir va hinh vi.

(2.4) I consider the price and the quality
of the good... goods.

(Schegloff, Jefferson & Sacks, 1977: 363)

Trong vi du nay, S di diéu chinh yéu t6
khuc méc lién quan dén tir dé giap H hiéu
ding y cua minh. Sau khi néi tr good, S
da nhén ra 1a minh da lya chon sai tir, chi
thiéu mot 4m /z/ biéu thi bang chir s ma S
da khong dién ta ding dugce ¥ ctia minh.Vi
véy, ngay khi nhan ra 15i nay, S da kip diéu
chinh ngay bang cach dung tir goods.
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2.3.1.2. Tim tir (Searching for a word)

(2.5) Ineed a new bolt for my oil fit —um PAN.
(Schegloff, Jefferson & Sacks, 1977: 363)
Trong vi du (2.5), S khong thé tim dugc tir

chinh xac ngay trong lan n6i dau tién, nhung
ngay trong cting luot 101, S ¢6 thé tim duoc tir
dung 1a “Pan” va bit ddu diéu chinh.

2.3.1.3. Ngdp ngung (Hesitation pauses)

(2.6) Olive: You know Mary uh... oh...
what was it...uh... Thompson.

(Schegloff, Jefferson & Sacks, 1977: 363)
Trong vi du (2.6), S ngép ngung vi khong
thé nghi ra ngay tir minh can. Sau mot luc

ngap ngimg, S da c6 thoi gian dé tim duoc tir
“Thompson” va di tu diéu chinh.

2.3.1.4. Khéi ddu sai (False starts)

(2.7) S: Were you uh you were in the room

when it happened?
H: Yeah.

(Schegloft, Jefferson & Sacks, 1977: 365)

Trong vi du trén, thay vi néi you were, S

da noéi were you va ngay trong luot 161 cua
minh, S d3 ty diéu chinh.

2.3.1.5. Thay doi tir ngit tirc thi (Immediate

lexical changes)

(2.8) Roger: We're just working on a
different thing, the same thing.

(Schegloft, Jefferson & Sacks, 1977: 370)

S (Roger) da phat hién ra tur “different”
khong phai 13 tir ma S mudn dé cap dén, vi vay
tir “same” duoc S st dung dé diéu chinh ngay
trong luot 161 ciia minh.

2.3.1.6. Lap lai (Repetition): chién luwoc
nay gom cé Iap lai dai tir nhan xung, lién ti,
mao tu khong xac dinh, gioi tu.

(2.9) A: You know, I — [ mean th — he —
they, y know.

(Schegloff, Jefferson & Sacks, 1977: 371)

Trong vi du trén, dai tir nhan xung / dugc
13p lai dé S c6 nhiéu thoi gian hon suy nghi vé
nhiing diéu minh sap néi.

(2.10) Ben: They got a — a garage sale.

(Schegloff, Jefferson & Sacks, 1977:
369)

Vi du trén cho thay S (Ben) da lap lai mao
tir khong xac dinh khi § mudn c6 thoi gian dé
hoan thién y nghi ctia minh.

Tom lai, theo 1y thuyét ctia Schegloff va
cac cOng sy, trong thyc té giao tiép bﬁng loi,
¢6 sau chién luoc diéu chinh khic méc trong
hdi thoai do nguoi ndi thye hién.

2.3.2. Chién luoc diéu chinh khiic mdc
trong hoi thoagi do nguoi nghe thuc hién

(other-repair strategies)

2.3.2.1. Dung tir hoi (Using question words)
(2.11) S: Were you uh you were in therapy
with a private doctor ?
H: yah
S.: Have you ever tried a clinic?
H: What?
S.: Have you ever tried a clinic?
H: ((sigh)) No, I don t want to go to
a clinic.

(Schegloff, Jefferson & Sacks, 1977: 367)

Trong vi du (2.11), thay vi tra 101 cau héi
cua S sau khi luot 161 ctia S két thuc thi H bat
dau st dung chién lugc ding tir hoi dé bao
hiéu cho S rang H chua hiéu diéu ma S noi.
Trong luot 10i tiép theo, H di diéu chinh khuc
mic bang cach lap lai diéu ma H da néi trude
d6 dé S c6 thé hiéu rd hon.

2.3.2.2. Lap lai mot phc”in lwot loi cua nguoi
noi co kem theo ti hoi (Repeating a part of the
trouble source turn plus a question word)
(2.12) S: Was last night the first time you
met Missiz Kelly?
H: Met whom?
S. Missiz Kelly.
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(Schegloff, Jefferson & Sacks, 1977: 368)
Trong vi du (2.12), H da lap lai mot

phan luot 101 cia S kém theo tir hoi Whom véi
mong mud6n S nhic lai théng tin ma H chua
nghe kip. O luot 10i ciia minh, S da diéu chinh
bang cach ldp lai thong tin Missiz Kelly cho H.

2.3.3.3. Suy doan (Judging ideas from the

speaker s utterance)
(2.13) S: Why did I turn out this way?
H: You mean homosexual?
S. Yes.

(Schegloff, Jefferson & Sacks, 1977: 368)

Vi du (2.13) cho thiy H d3 nghe 5 thong
tin tir S. Tuy nhién, H khong hiéu rd thong tin
ma S dé cap dén, vi vay H da dung chién luge
suy doan dé hoi lai S diéu ma H vira nghe.
Trong lugt 101 cia minh, S da kh'flng dinh diéu
H suy doan la chinh xac.

2.3.3.4. Lip lai mot phan phdt ngoén cia
ngueoi néi va lén giong ¢ cudi ciu (Repeating a
part of the speaker s talk with upward intonation)
(2.14) S: Well, Monday, let me think.
Monday, Wednesday and Fridays I'm
home by one ten.
H: One ten?
S: Two o’clock. My class ends one ten.

(Schegloff, Jefferson & Sacks, 1977: 368)

Trong vi du (2.14), H da nghe thong tin
tir S nhung cam thay khong chic chin vé mot
phan thong tin nghe duoc nén H da sir dung
chién lugc 13p lai mot phan thong tin con nghi
ngd va 1én giong cudi cdu nham yéu cau S xac
nhan lai cho rd rang hon. S da diéu chinh lai
trong luot 16i ciia minh bang cach néu thong
tin cu thé hon.

2.4. Cdc yéu cdu vé ky nang twong tac va diéu
chinh khiic mdc trong 16i thoai doi véi nguoi
hoc ngén ngir ¢ cap dé B2 theo Khung tham
chiéu trinh d¢ ngén ngit chung ciia chdu Au
Khung tham chiéu trinh d6 ngon ngit chung
ctia chau Au: Hoc, Day va Panh gia (Common

European Framework of Reference for
Languages: Learning, Teaching, Assessment),
viét tit 1a CEFR hodc CEF, 1a mét bd quy tic
dé mo ta trinh d6 cua hoc vién hoc tiéng nudc
ngoai tai chau Au va ngay cang dugc sir dung
phd bién & nhidu qudc gia khac. Khung tham
chiéu nay duoc téng hop boi Uy hoi chau Au
du6i dang mdt phan cua du an "Hoc ngén
ngit cho cong dan chau Au" tir nim 1989 dén
1996. Muc tiéu chinh ctia n6 1a cung cip mot
phuong phéap hoc, day va danh gia ap dung
cho moi ngdn ngit & chau Au. Thang 11 nim
2001, mot nghi quyét cua Hoi dong Lién minh
chau Au di dé nghi st dung CEFR dé xay
dung cac hé théng tham dinh ning lyc ngon
ngit. Séu cép do tham chiéu cua nd (A1, A2,
Bl1, B2, C1, C2) hién dang dugc chdp nhan
rong rai nhu mot chuin chiu Au & nhiéu nude
trén thé gidi, trong d6 c6 Viét Nam, dé danh
gia ning lyc ngon ngit cia mdi c4 nhan.

Theo Khung tham chiéu trinh d6 ngén
ngit chung ctia chau Au (2011), c6 mot sb yéu
ciu vé k¥ ning tuong tac va diéu chinh khuc
mic trong 161 thoai ddi voi ngudi hoc cép do
B2 nhu sau:

Doi véi Ky ndng tiwong tdc:

- (1) Ngudi tham gia héi thoai ¢6 thé st
dung ngdn ngit luu loat, chinh xac va hiu
qua dé néi vé cac chu dé khac nhau. C6 thé
sir dung tot ngit phap va giao tiép tu nhién ma
khong bi han ché vé ngon ngit do nhimng diéu
mudn noi. Co thé sir dung van phong ngdn
ngtt phu hop véi ngilt canh.

- (2) Nguoi tham gia hoi thoai c6 thé turong
tac & mure d6 luu loat va tu nhién, tao duge mbi
quan hé tuong tac thuong xuyén, bén vimg voi
ngudi ban ngit ma khong dit ap luc 1én bat cir
bén tham gia héi thoai nao. Ho c6 thé néu nhiing
diém ndi bat cta cac su kién va kinh nghiém,
giai thich va bao vé duoc cac quan diém bang
nhiing chimg cur va 18p luan lién quan.

Déi voi Diéu chinh khic mdc loi thogi
trong giao tiép:
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- (3) Nguoi tham gia hoi thoai ¢ thé stra
nhiing so suit hodc 16i néu ban than ho nhan
ra 18i d6 hodc nhiing 13i/so sudt d6 gay hiéu
nham cho ngudi nghe. Ngudi tham gia hoi
thoai c6 thé luu ¥ va ghi chii nhimng 151 thuong
gdp va giam sat 10i n6i ciia minh dé tranh lap
lai sai 1am.

Trong cudn sach CEFR (2011), cac tac gia
da cho rang trong hoat dong tuwong tac, nguoi
st dung ngon nglr thuc hi¢n hoat dong giao
tiép v6i vai tro luan phién vira 13 ngudi noi
vira 1a nguoi nghe voi su hién dién cua mot
hodc nhiéu ngudi tham gia hoi thoai nham
tao moi quan hé trén co so hiéu biét 1an nhau
thong qua ngdn ngit va nguyén tic hop tac
trong dién ngdn hoi thoai. Trong qua trinh
twong tac ay, thinh thoang nguoi tham gia hoi
thoai khong thé dat dugc két qua giao tiép
nhu mong doi do c6 nhitng yéu té lam gian
doan qua trinh nghe va hiéu thong tin. Chinh
vi vay, nguoi tham gia héi thoai phai sir dung
chién luge diéu chinh khic méc dé tu diéu
chinh hodc yéu cAu diéu chinh nham dat dugc
hiéu qua trong giao tiép. Vi myc dich nay
thi nguoi hoc & cap do B2 1a ddi tuong thich
hop nhit boi vi ho di tich lity duoc ngudn tir
vung phong phu va c¢6 duoc khéi lwong kién
thirc ngon ngir dang ké dé c6 thé van dung cac
chién luge diéu chinh khiic mic.

3. Phwong phap nghién ciru

Nghién ctru trinh bay trong bai bao nay
dugc tién hanh qua viéc sir dung phuong phap
miéu ta. DT liéu nghién ctru 1a cac doan hoi
thoai ¢6 chira cac diéu chinh khuc mic do
nguoi noéi va nguoi nghe thuc hién.

Nghién ctru dugc thuc hién dua trén dir
liéu rat ra tir 100 doan hoi thoai tiéng Anh co
céc chién lugc diéu chinh khic méc trong 16i
thoai ctia 04 bd phim tiéng Anh gém nhiéu tap
duoc san xuit trong giai doan 1994-2015.

Bo phim thir nhit c6 tén goi “Extra
English”, duoc san xuét tir nim 2002 dén nim
2004, 1a bd phim hoc tiéng Anh trén truyén

hinh. 13 tap trong s 30 tdp cta b phim nay
da duoc khdo sat ngau nhién. Phim gém ca
phu dé tiéng Anh va tiéng Viét.

B¢ phim thtr hai la “Hannah Montana”,
dugc san xuat tir nam 2006 dén ndm 2010, la
phim hai kich cua My, duoc chiéu trén kénh
Disney, ké v& mét nir sinh trung hoc séng mot
cudc séng hai mit, ban ngay 1a Miley Stewart
(do Miley Cyrus tha vai) - mdt nit sinh binh
thuong, ban dém 1a ca si nhac pop nbi tiéng
qudc té Hannah Montana, song khong ai biét
bi méat nay, ngoai trir gia dinh va vai nguoi
ban cua c6. 18 tap phim trong sd 98 tap da
duoc khao sat ngau nhién. Phim ciing gdm
ca phu dé tiéng Anh va tiéng Viét.

B6 phim thir ba c6 té€n goi “Friends”,
duoc san xuat tr ndm 1994 dén nam 2004, 1a
phim hai kich truyén hinh, xoay quanh nhiing
cau chuyén lién quan dén sau nguoi ban séng
& Manhanttan. 02 tap trong s6 236 tap da duoc
khao sat ngiu nhién. Bo phim nay c6 phu dé
tiéng Anh.

B6 phim thit tu 1a “The Intern” do My san
xuét nam 2015, ¢ phu dé tiéng Anh, ndi dung
phim xoay quanh viéc mdt cong ty thué mot
ngudi da vé huu 1am tro 1y; d6 1a mot tro 1y
dac lyc dong thoi 1a mot ngudi hd tro tinh than
cho giam ddc cong ty.

Thoi gian ra doi cua cac by phim ndi trén
cho thiy c6 sy pht hop va gin giii cua céc 1oi
thoai trong phim véi con ngudi va cudc song
hién dai. Noi dung cac bo phim gém nhiing
vén dé xoay quanh cudc sdng thuong ngay, vi
véy 101 thoai ctia cac nhan vat trong phim thé
hién duoc tinh chan thuc nhu nhiing gi dién
ra trong doi thuong. Kich ban cac by phim do
chinh cac tac gia ngudi Anh va ngudi My viét
nén van phong ddm bao phan anh dugc cac
dic diém cua tiéng Anh. 100 doan hoi thoai
duoc rat ra tir cac kich ban phim nay 1a ngudn
ngit lidu déng tin cdy dé nghién ctru viéc thé
hién cac chién lugc diéu chinh khiuc méc trong
161 thoai.
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4. Két qua va ban luin
4.1. Chién heoc diéu chinh khiic mdc do nguoi
noi thuc hién trong hgi thoai phim tiéng Anh

Bang 1. Chién luoc diéu chinh khic mic
do nguoi noi thue hién trong héi thoai phim
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dién dat y tuong ciia minh rd rang hon. Cac
chién luoc Thay déi tir ngit tirc thi va Sira yéu
16 gdy khiic mdc ciing dwuoc st dung nhiéu
trong hoi thoai. Hai chién lugc nay giup nguoi
n6i diéu chinh y tuong lai rd rang hon va tranh
nhing hiéu nham cho ngudi nghe.

tiéng Anh
Chién luge - Két qua dinh lrong
Tan suat (%)
1. Stra yéu té gy khiic mic 6 19
2. Tim tir 1 3
3. Ngép ngung 8 26
4. Khoi dau sai 4 13
5. Thay dbi tir ngir tic thi 7 23
6. Lap lai 5 16
Téng cong 31 100

Cic chién lrgc di¢u chinh khiic mic do ngudi néi thyre hi¢n

Hinh 1. Chién lugc diéu chinh khac mac
do nguoi noi thyc hién trong hdi thoai phim
tiéng Anh

Bang 1 va Hinh 1 cho thiy c6 sau chién
luoc diéu chinh khic mic do ngudi noi thuc
hién trong hoi thoai phim tiéng Anh. Trong do,
chién luoc Ngdp ngirng duge st dung nhiéu
hon céc chién lugc khac. Chién luoc nay giup
ngudi ndi c6 thém thoi gian dé suy nghi va

I Stra yéu td gay khic méc
B Tim tir

00 Ngap ngirng

O Khoi déu sai

B Thay doi tir ngit tirc thi
O Lép lai

4.1.1. Sira yéu t6 gdy khic mdc (Trouble
source correction)
(4.1) S: Your ears are blue, I like the ocean.
H: No! Eyes, ears, ears, ears, eyes.
S: Oh, oh, oh, Ok, Ok, Er...Your
eyes are blue, I like the ocean.

(Dan Wicksman, Extra, tap 5, 00:10:40)
Vi du (4.1) 1a truong hop 101 noéi chua
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yéu t6 gay khuc méc lién quan dén tir vung. S
mudn no6i eyes nhung khi phat ngon lai nhim
14n dung tir ears khién H cam thay kho hiéu.
H di gitp S nhan ra sy nham 14n nay va trong
luot 161 tiép theo ctia minh, H da tu didu chinh
bang cach dung tir eyes.

4.1.2. Tim tie (Searching for a word)

(4.2) S: Well, this is a new type of yoga
—dog yoga.

H: Yeah dog yoga.

(Dan Wicksman, Extra, tap 1, 00:06:15)

Trong vi du trén, S khong thé tim tir chinh
xé4c ngay trong 1an noi dau tién, nhung trong
cung luot 161, S ¢6 thé tim ding tir “dog yoga”
va bit ddu diéu chinh phat ngon cua minh.

4.1.3. Ngdp ngung (Hesitation pauses)

Ngap ngung xay ra khi chinh nguoi noi
khong thé dién dat hét y hoac kho dién dat y
tuong ngay luc noi hodc khi ho mubn dé cap
dén diéu khéc.

(4.3) S: No, I mean we should...see other
people.

H: See other people?

(Dan Wicksman, Extra, tap 20, 00:12:35)
(4.4) S: And this button .... this button is

missing. | mean, it’s loose, so...
H: Okay

(Nancy Meyers, The Intern, 01:19:15)

Trong vi du (4.3), S ngdp ngung boi vi c6
thdy khoé dién dat y tuong that sy ctia minh véi
ban trai ngay tai thoi diém néi. Sau mot hoi
im lang, co bét dau diéu chinh khic mic trong
cung luot 101 bang cum tir see other people.

Hoic trong vi du (4.4), S nhd chdng cho
quin 4o cua cd vao may gidt. Co ndi rang co
mot chiée nat 4o bi mat (the button is missing).
Tuy nhién, c6 ngdp ngimg vi e rang nguoi
chong s& hiéu nham. Nhung ngay trong cling
luot 101, S di tu didu chinh lai dé nguoi chong
hiéu 1a chiéc nut 40 khong bi mét (missing) ma
chi bi long ra (loose).

4.1.4. Khéi dau sai (False starts)
(4.5) S: It’s a dog show. I like that!
H: I didn’t know you liked dogs.
S: Idon t like dogs. I like those women
with their dogs.
(Dan Wicksman, Extra, tap 1, 00:01:48)

Trong vi du nay, thuc sy S thich those
women nhung lai noi thich dog show khién
cho H hiéu nhdm 13 S thich dogs, nhung S
khong nhén ra diéu d6. Khi H thé hién sy ngac
nhién vé s& thich cta S, S m&i nhén ra va bét
dau diéu chinh ngay trong luot 16i tiép theo
cua minh.

4.1.5. Thay déi tir ngir tirc thi (Immediate
lexical changes)
(4.6) S: Well, is that your old manager,

Marty Klein?
H: I believe it is.

(Dan Berendsen, Hannah Montana, tap
12, 00:52:27)

S nhan thiy rang H s& khé hiéu néu S chi
st dung cum tur your old manager ma thoi,
vi viy S lap tirc diéu chinh khuc mic bang
cach néu tén cu thé, Marty Klein, kém theo
sau cum tr old manager trong cung luot 101i.
Chinh cach ty diéu chinh nay cta S da gitp H
hiéu ngay 1a S dang néi dén ai.

4.1.6. Lap lai dai tir nhdan xung (Repetition of
Personal Pronouns)

Hién tuong ldp lai dai tir nhan xung
xay ra khi nguoi n6i mudn ¢ thém thoi gian
dé suy nghi.

(4.7) S: They — they just want the
experience. And I would like one to work
directly with you.

H: Wait, Cameron, no. First of all, I’'m
not great with older people.

(Nancy Meyers, The Intern, 01:49:44)
(4.8) S: Yes, Nick, all dog shows. They are...
they are...horrible. You have to respect animals
H: Yeah, yeah.You are so right, Annie.

(Dan Wicksman, Extra, tap 1, 00:04:16)
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Trong nhiing vi du trén, dai tr nhan xung
they dugc lap lai dé S c¢6 thém thoi gian suy
nghi vé nhitng gi minh sap noi.

4.2. Chién lwogc diéu chinh khiic mdc do nguoi
nghe thiee hién trong hgi thoai phim tiéng Anh

nhi€u trong hoi thoai. Hai chién lugc nay
giup ngudi noéi di€u chinh lai phat ngéon cua
minh mét cach rd rang hon.

; Két qua dinh lrong
Chién luge X <
Tan suat (%)
1. Dung tur hoi 18 26
2. Lap lai mot phan lugt 101 ciia ngudi noi ¢o
X . 15 22
kem theo tur hoi
3. Suy doan 14 20
4. Lap lai mot phan phat ngon ctia ngudi noi va 2 1
[én giong & cudi cau
Total 69 100

22

Cic chién lwgc di¢u chinh khiic mic do ngudi nghe thwe hién

O Dung tr hoi

B Lip lai mot phan luot 10 ctia
ngudindi cé kém theo tir hoi

O Suy doan

O Lap lai mot phan phat ngon cua
ngudindi va lén giong ¢ cudi cau

Hinh 2. Céc chién lugce diéu chinh khtc
méc trong 10i thoai do ngudi nghe thyc hién
trong phim tiéng Anh

Hinh 2 cho thdy c¢6 bén chién luoc diéu
chinh khiic mic do ngudi nghe thuc hién
trong hoi thoai phim tiéng Anh. Trong do,
chién luoc Lap lai mét phan phdt ngén cia
nguoi néi va lén giong & cudi cdau duoc sit
dung nhiéu hon cac chién lugc khac. Chién
lwgc nay gitip nguoi nghe xac nhén lai thong
tin tir phia nguoi néi. Cac chién luge Ding
tie hoi va Lap lai métphdn lwot loi cua nguoi
noi co kém theo tir hoi cling dugc st dung

4.2.1. Dung tw hoi (Using question words)

Céc tir hoi trong tiéng Anh nhu who, what,
where, when ... dwoc ngudi nghe st dung dé
bay t6 mong mudn ngudi noéi lam rd lai diéu
ho vira noi.

(4.9) S: Ben came in at 7 this morning
and did it.

H: Who?
S: Ben, your intern.

(Nancy Meyers, The Intern; 01:33:59)

Trong (4.9), S di no6i dén Ben nhung H
van chua biét 13 Ben nao. Vi vy, H da su
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dung tir hoi Who dé yéu cau S l1am rd thém
ngudi ma S dang dé cap. Trong luot 10i tiép
theo, S di giai thich vé tén Ben rd hon.

4.2.2. Lap lai métphcfn luot loi cua nguoi noi
co kem theo tir hoi (Repeating a part of the
trouble source turn plus a question word)

(4.10) S: What my new T-shirt. I'm
meeting my boyfriend.

H: What boyfriend?

S: My new boyfriend.

(Dan Wicksman, Extra English; tap
1; 00:03:12)

(4.11) S: Aren’t you going to ask me

about my lunch?
H: What lunch?
S: My lunch with Leonardo.
H: Leonardo who?
S: Leonardo Dicaprio, of course.
(Dan Wicksman, Extra English;
tap 3; 00:05:36)

Trong hai vi du (4.10) va (4.11), H déu
1ap lai mot phﬁn 161 noéi cua S kém theo tir hoi
What, Who @& biéu hién mong mudn S diéu
chinh phat ngdn cua minh cho 1o rang hon.

4.2.3. Suy dodan (Judging ideas from the
speaker s utterance)

(4.12) S:Well, I'll tell you what, I'll
get Franklin to bring you boys some fresh
towelettes.

H: You mean towels?
S: Okay.
(Dan Berendsen, Hannah Montana;
tap 23; 00:06:25)
(4.13) S: I know, and now I’'m gonna

flame out in front of America, Asia and the
Soviet Union.
H: You mean Russia?

S: Oh, man, we’re on there, too.
(Dan Berendsen, Hannah Montana,
tap 24, 00:04:45)
Trong hai vi du (4.12), (4.13), H da néu
suy nghi cia minh vé didu S vira noi ra dé
mong S xac nhan lai thong tin hoac diéu chinh

thong tin. Trong hai hoi thoai nay, S da xac
nhén nhling suy nghi cua H dung voi y cua S.

4.2.4. Lap lai mét phan phdt ngén ciia nguoi

néi va lén giong & cudi cdu (Repeating a part

of the speaker s talk with upward intonation)
(4.14) S: Now ... | want you to attack me.

H: Attack you?
S: Yeah.

(Dan Wicksman, Extra English, tap
20; 00:10:44)
(4.15) S: And don’t forget to blink.
H: Blink?
S: Yeah
(Nancy Meyers, The Intern; 01:44:09)

Hai vi du trén cho thay H d3 1ap lai mot
phén phat ngoén cua S va lén giong cudi cau
nham mudn S x4c nhan lai théng tin H vira ndi.

5. Mot s6 dé xuat ap dung cac chién lwoc
diéu chinh khiic mic trong hdi thoai vao
viéc giang day k¥ nang twong tac cho nguwoi
hoc tiéng Anh cp d B2

Doi véi yéu ciu vé kj ning twong tic:
Ngudi day can chudn bj nhidu hoat dong
luyén k¥ ning noi v&i nhidu chu dé khac nhau
va yéu cau ngudi hoc thao luan cac cha dé véi
cac ban hoc khac nhau. Nguoi hoc ciing nén
dung céc chién lugc didu chinh khic méc nhu
Thay doi tir ngir tirc thi hodc Sita yéu té gdy
khiic mdc. Bén canh do, nguoi hoc co thé st
dung chién lugc Ngdp nging hodc Ldp lai khi
mubdn ¢6 thém thoi gian hozc khi mudn dé cap
dén diéu khac. Khi dong vai tro nguoi nghe
trong hoi thoai thi ¢6 thé sir dung chién lugc
diéu chinh khiic mic nhu Lap lai mot phcfn
phat ngén ciia nguoi néi va lén giong & cudi
cdu nham xac nhan nhiing gi vira duoc nghe.

Ngudi nghe ciing ¢6 thé st dung hai chién
lwgc diéu chinh khiic mic nhu Dung tir hoi
va Suy dodn khi can 1am 1 nhitng thong tin
tir ngudi noi. Nguoc lai, néu mudn c6 thong
tin chinh xac tir nguoi néi, nguoi nghe nén st
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dung chién lugc Lap lai mot phdn lwot loi cua
nguoi noi co kem theo tir hoi.

Doi véi yéu cau vé diéu chinh khiic
mdc trong héi thoai: Ngudi day can hudng
dan nguoi hoc doc nhiéu sach, bao hodc xem
truyén hinh dé lam giau kién thtrc nén nham
giup ho co6 cd thém kinh nghi¢ém thong qua cac
truong hop cu thé trong qua trinh twong tac
véi nguoi tham gia héi thoai. Tuy thude vao
tirng hoan canh, tinh huéng, nguoi hoc dugce
khuyén st dung tat ca cac chién luoc didu
chinh khiic méic dé co thé dat dugc hiéu qua
giao tiép & mirc cao.

Toém lai, ngudi hoc tiéng Anh can duge
trang bi dy dii cac chién lugc diéu chinh khuc
mic dé co thé vira duy tri hoi thoai thong sudt
vira biét cach xu 1y khi nguoi tham gia hoi
thoai str dung nhing chién luoc nay.

6. Két luan

Két qua nghién ctru cho thiy cac doan hoi
thoai phim tiéng Anh thé hién dugc tat ca cac
ddc diém ciia chién luge diéu chinh khiic méc
trong giao tiép theo 1y thuyét cua Schegloff va
cac cong su. Co sau chién luogc diéu chinh hoi
thoai do nguoi nodi thyc hién, bao gém: Svra
cde yéu 16 gay khiic mdc, Tim tir, Ngdp ngimg,
Khéi dau sai, Thay doéi tir ngit tirc thi, Lap lai.
Dbi v6i viéc diéu chinh hoi thoai do nguoi
nghe thyc hién, c6 bdn chién lugc, gém: Dung
tir hoi, Lap lai mot phcin luot loi cia nguoi noi
co kem theo twr hoi, Suy doan va Lap lai mot
phan phdt ngon ciia nguoi néi va lén giong &
cudi cdu.

T4t ca mudi chién luge diéu chinh khic méc
néu trén néu duoc ap dung trong giang day thi
¢6 thé tré thanh nhiing déng gop quan trong cho
tién trinh giang day twong tac bang 101 déi voi
nguoi hoc tiéng Anh cip do B2. Cac dic diém
ctia muoi chién lugce cung cip cho ngudi hoc céi
nhin téng quat vé cach giai quyét nhimg van dé
giy tic nghén hoi thoai va gitip ngudi hoc biét
céch str dung nhimg chién luoc lién quan dé néu

ra nhimg khé khan khi nghe va hiéu 1oi thoai.
Diéu niy cho thiy rang viéc sir dung thanh cong
céc chién luoc didu chinh khac mic c6 thé lam
tang d6 luu loat, tinh chinh x4c, hiéu qua trong
giao tiép, dong thoi viée luu ¥ dén cac chién
luoc nay trong khi day hoi thoai ¢6 thé dong gop
mdt phan co y nghia vao hoat dong giang day k§
nang ndi tiéng Anh néi chung va k¥ ning tuong
tac bang tiéng Anh noi riéng.
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Abstract: In conversations, interlocutors have to perform communicative language activities
in which they alternate their roles as speakers and listeners. During their interaction, interlocutors
do not always find it possible to obtain what they have expected due to occasional communication
breakdowns. In order to prevent potential incidents, interlocutors tend to use interaction strategies
that belong to the category “communication repair”. Schegloff et al. (1974) did research into
strategies of repairs, resulting in reliable findings. Hence, it is necessary for English learners to
master repair strategies so that they can improve their verbal interaction skill. Among the 6 levels
of language competence in the Common European Framework of Reference for Languages
(CEFR) (2011), at level B2, learners can flexibly use relevant repair strategies. Based on 100
conversations taken from four English films, this article identifies, analyzes repair strategies and
proposes some suggestions for applying these strategies to the teaching of the verbal interaction
skill to B2-level learners of English.

Keywords: repair strategies, English conversations, application, teaching, interaction skill,
B2-level learners, CEFR





