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Tém tat: Nghién cru nham muc dich tim ra nhitng nét tuong dong va khac biét vé dic diém ngon
ngit van hoa gitra ngudi Nhat va ngudi Viét trong viée st dung aizuchi trong giao tiép Nhat-Viét. Dit liéu tir
12 cudc hi thoai theo timg cip giita nguoi Nhat ban ngit voi ngudi Viét dugc phan tich theo cac nhom vé
hinh thtre, cac nhém chire nang cua aizuchi va cac nhom vé quan hé than so giita nhimg ngudi tham gia hoi
thoai. Két qua cho thay, vé hinh thirc, “Tilr ngir chém xen” dwoc ca ngudi Nhat va nguoi Viét sir dung nhidu
nhét, “Nhéc lai” duoc nguoi Viét st dung nhiéu hon, trong khi “Dién dat cach khac” ¢6 tan s st dung cao
hon trong phat ngdn ctia ngudi Nhat. Vé chirc nang, “Tin hiéu dang nghe” chiém ti 1 cao nhét trong tong
s6 aizuchi ctia ca ngudi Nhat va ngudi Viét, nhung ti 16 stir dung aizuchi véi chirc ning ndy ¢ nguoi Viét cao
hon nguoi Nhat, trong khi ti 1€ cac chirc nang khac & ngudi Nhat cao hon nguoi Viét, trir “Tin hi¢u phu dinh”
khong c6 su chénh léch dang ké. Mt khac, nghién ciru ciing chi ra rang, aizuchi dugc str dung nhiéu hon
trong giao tiép clia ngudi Nhat ban ngit so voi nguoi Viét bat ké mirc do quan hé than so 1a cao hay thap gitra

nhitng nguoi tham gia hoi thoai.!V
Tir khéa: giao tiép Nhat-Viét, ngdn ngit vin hoa, giao thoa vin hoa, 1y thuyét lich sy, aizuchi

1. Loi mé dau Trong thé giéi ngay nay, nhimg tinh
Trong bit ctr mét nén véin héa ndo, hinh huong g}ao tiép trong do6 nguoi tham gia der}
thirc dua ra quan diém y kién ciia minh déu rat tir cc nén vén hoa khac nhau da tré nén pho

quan trong, anh hudng t6i hi¢u qua ciia giao tiép
ndi chung. Cach thtc st dung 101 ndi dong vai
trd quan trong quyét dinh thanh cong cua giao
tiép, chinh vi vay, tuc ngir Viét Nam co cau “Loi
noi khong mat tién mua, lya 1oi ma noi cho vira
1ong nhau”. Viéc sir dung 10i n6i c6 thé gay ra
nhitng hau qua kho ludng da duoc dic két trong
kho tang tuc ngit ctia nhiu déan toc. Tuc ngit
Nhat Ban ¢6 cau: “FEE VD ¢ &” (Kuchi
wa wazawai no moto: Loi néi (miéng) 1a nguon
gbc ctia tham hoa), trong khi tuc ngit Viét Nam

ndi: “Khong c6 cai gi doc bang cai ludi”.

* PT.: 84-942969309, E-mail: dhnganhn@gmail.com
! Nghién ctru nay dugc hoan thanh véi sy hd tro ciia Pai
hoc Qudc gia Ha Noi trong dé tai md sb QG.14.50

bién. Nhimg niam gan day, cing véi sy phat
trién manh mé va siu rong cua quan hé Nhat-
Viét, cac co hoi giao luu Nhat-Viét khong con
1a nhitng tinh hudng hiém gip. Nguoi Nhat
von dugc biét dén trén toan thé giéi 1a mot
dan toc lich sy va c6 nhiéu nghi 1& trong giao
tiép. Mot trong nhing biéu hién rd nét vin hoa
Nhat trong giao tiép chinh 1a cach sir dung
kinh ngi, mot van d& duogc coi 1a kho dbi voi
nhirng nguoi nude ngoai hoc tiéng Nhat, tham
chi ca dbi véi nhiéu nguoi Nhat, nhét 1a thé
hé tré. Trong tiéng Nhat, ngoai cac cu trac
va cach dién dat ton kinh v&i nhiéu hinh thire
thé hién cac muc do khac nhau, con c6 cac cdu

tric va cach dién dat khiém nhuong ding dé
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no6i vé ban than. Dé co6 thé tham gia giao tiép
thanh cong va tu nhién bang tiéng Nhat, khong
thé khong ban dén mot pham tru lién quan dén
chuan muyc lich sy cua nguoi Nhat va khong
thé thiéu dugc trong giao tiép 1a aizuchi trong
tiéng Nhat. Viéc nghién ctru, tim hiéu chung
mot cach hé thdng, cu thé trong giao tiép 1a
hét ste can thiét va hiru ich. Cho dén nay, da
c6 mot s6 nghién ciru vé aizuchi trong tiéng
Nhat, song chua c6 nghién ctru nio tim hiéu
lam sang to vé dic diém st dung aizuchi cua
ngudi Nhat va ngudi Viét trong giao tiép Nhat
Viét. Chinh vi vay, day 1a muc tiéu ma chung

toi dat ra cho nghién ctru nay.

Ki ning giao tiép bao gom ca cic qui
tic giao tiép ngdn tir va cac qui tic giao tiép
phi ngon tir, chung dugc qui dinh va danh gia
theo cac chuan muc vian héa chung va ciia mdi
cong dong xa hoi. Trong bai viét nay chiing toi
s& dé cap dén dic diém giao tiép ngon tir thong
qua phan tich viéc st dung aizuchi ctia nguoi

Nhat va nguoi Viét trong giao tiép Nhat-Viét.

2. Ly thuyét lich sw va viin hoa giao tiép ciia
ngudi Nhat

Trén thé gi6i, 1y thuyét vé& cac van dé
giao tiép, trong d6 co 1y thuyét lich sy da
dugc nhiéu hoc gia quan tdm nghién ciru tir
kha lau (Lakoff, 1977; Leech, 1983, Brown &
Levinson, 1987; Grice, 1997; v.v.). Cac nha
nghién ciru da tim hiéu, phén tach cac yéu t6
va xem xét chiing trong cac diéu kién bdi canh
cu thé cua qua trinh giao tiép, xac dinh mdi
quan hé va tac dong chi phdi cua cac yéu t6
noi tai cling nhu ngoai vi trong giao tiép.

Pé dat muc dich giao tiép, dé nguoi
nghe linh hoi dugc nhitng didu ma ngudi noi
mubn truyén dat, phat ngén néu ra phai thoa
mén nhitng diéu kién nhét dinh duoc qui dinh

boi boi canh va moi quan hé gitra ngudi ndi va

ngudinghe. Grice (1997) da dua ra Nguyén tic
hop tac (Co-operative Principle) vdi 4 phuong
cham. Mot 1a Phuong cham vé lugng (Maxim
of Quantity): 1am sao cho lugng thong tin dua
ra vira du voi muc dich ctia cudce hoi thoai. Hai
1a Phuong cham vé chat (Maxim of Quality):
cb ging dua thong tin ding, dic biét 1a khong
n6i nhitng diéu ma ban than minh tin 1a sai va
khong néi nhitng diéu thiéu bang chimg. Ba
1a Phuong cham vé sy lién quan (Maxim of
Relation): 1am cho phin tham gia ciia minh
phtt hop. Bén 1a Phuong cham vé cach thic
(Maxim of Manner): dién dat rd rang, cu thé
1a tranh thé hién tdi nghia, tranh map mo, ndi
ngan gon va noéi co trinh ty. Nhitng phuong
cham trén day khong phai luén dugc néu
ra thanh 101, nhung 1a nhiing y niém chung,
nhitng qui tic chung ma néu nguoi tham gia
hoi thoai vi pham thi c6 thé gay kho khan cho
giao tiép.

Tuy nhién, trong giao tiép, khong phai
bao gid' chung ta ciing ¢ thé néi duoc hoic
cing can noi thang ra tat ca nhitng diéu mudn
n6i. Ciing véi Nguyén tic hop tac, Nguyén tic
lich su dugc coi la nguyén tac quan trong, lam
nén tang cho qua trinh giao tiép, 1a chuan muc
van hoa duogc qui dinh boi mdi cong dong xa
hoi. Leech (1983) da dua ra 6 phuong cham
trong Nguyén tic lich su. Mot 1a Phuong chim
té nhi (Tact Maxim): giam toi da céi thiét, ting
t6i da cai loi cho ngudi khac. Hai 13 Phuong
chdm quang dai (Generosity Maxim): giam
t6i da cai loi, ting t6i da cai thiét vé& minh.
Ba la Phuong cham tan thuong (Approbation
Maxim): giam tdi da viéc phé phan, ting t6i
da viéc tan thuong véi nguoi khac. Bon la
Phuong cham khiém tén (Modesty Maxim):
giam tdi da viéc tan thuong, ting tbi da viéc
phé phan ddi voi ban than. Nam la Phuong
cham dong thuan (Agreement Maxim): giam
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t6i da sy bat dong, ting tdi da sy thong nhat
y kién voi nguoi khac. Sau 1a Phuong cham
cam thong (Sympathy Maxim): giam ti da su
khong dong cam, tang ti da sy dong cam véi
nguodi khac.

Mot trong nhitng pham trii duwoc nhiéu
nha nghién ctu coi 1a pham tru co ban va
quan trong cua nguyén tic lich sy trong giao
tiép 1a Thé dién (Face). Brown va Levinson
(1987) sir dung khai niém thé dién dugc
Gofman (1967) dua ra va xay dung mo hinh
giao tiép voi cac hanh dong giao tiép tuan thu
theo nhimng qui tic nham bao vé thé dién cia
dbi tac. Brown va Levinson da dua ra cong
thire tinh toan mirc do de doa thé dién: Wx=
DS,H+PH,S+RX, trong d6 Wx la muc do de
doa thé dién, DS,H 1a khoang cach xa hoi hay
quan hé than so gitta nguoi ndi va nguoi nghe,
PH,S 13 quyén luc gitta nguoi nghe dbi voi
nguoi noi, RX la mirc do ap dat ctia hanh vi
ngdn ngit trong nén vin hoa ctia ngudi ndi va

nguoi nghe.

Thomas Holtgraves (2001) ciing cho
rang viéc sir dung ngdn ngit hidu qua doi
hoi su hop tac, va viée dap tmg yéu cau nay
chinh 1a thyc té ring moi nguoi vira 1 ngudi
n6i dong thoi 1a nguoi nghe. Nguoi noi dua
ra cac phat ngébn nhiam muc dich cho ¥ dinh
ctia minh dugc hiéu, va ngudi tiép nhan xu
1i nhling nhén xét cua nguoi noi voi muc tiéu
cong nhan nhitng diéu d6. Thomas cho ring
tat ca moi ngudi tham gia giao tiép phai lam

sao dé tranh 1am mat 1ong nhau.

Yamada (1997) di vi giao tiép giao vin
hoéa (cross-cultural communication) nhu sy
tiép xtc clia nhimg nguoi choi cac tro choi
khac nhau. Mdi nguoi choi déu mong cho va
cho rang cudc choi s& dién ra theo cac qui tic
choi ctia ho. Song giéng nhu viéc ban khong
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thé choi bong chay ma ap dung cic qui tic
ctia bong da My, ban ciing khong thé tham gia
giao tiép & My ma sir dung cac qui tic cta
Nhat Ban va nguoc lai.

O Viét Nam, nhimng van dé vé giao tiép
giao vin hoa da dugc nhidu nha nghién ctu,
nhiéu ngudi 1am cong tac giang day ngoai ngi,
lam vé linh vuc dbi ngoai, ngoai giao quan tim
va dé cap dén tir kha 1au. Giao tiép giao vin
hoa da duge nghién clru véi cac cach tiép can
khac nhau tir nhimg van dé 1y luan chung nhu
thai do giao tiép, quan hé giao tiép, toi nhimg
nghién ctru cac phuong dién cu thé nhu ngir
am, cach st dung tir ngir trong giao tiép, hay
cac hanh dong ngén tir cu thé nhu cach thirc
khen, cach tir chdi 16i moi. Nguyén Quang
(2002) da dé cap mot cach hé thong dén nhidu
binh dién cta qué trinh giao tiép giao van hoa
nhu “Chu quan tinh — Khach quan tinh”, “Truc
tiép — Gian tiép — Lich sy”, cing nhing nghién
ctru thue nghiém vé hanh dong ngon trung giao
tiép cu thé nhu “Khen trong dung hoc giao vin
hoa Viét — M¥) va nghién ciru thuc nghiém vé
giao tiép phi ngdn tir.

Nghién ciru vé giao tiép giao van hoa Nhat-
Viét, Hoang Anh Thi (1997, 2001) khao sat tir
nglr xung ho va hoat dong cua chung trong hai
ngon ngit Nhat-Viét nham dua ra nhimg diém
twong dong va khac biét trong ciu tric hé thong
va trong nguyén i hoat dong cua cac phuong
tién xung hd cua hai ngon ngir nay, dong thoi li
giai nhimg nét tuong dong va khac biét d6 bang
cac dac trung van hoa, tam li va xa hdi.

3. Aizuchi trong giao tiép ciia ngudi Nhat

Aizuchi di dugc dé cap dén trong nhiéu
cong trinh nhu K& (1986), /K& (1988),
AAF—F (1993), #E A (1997), #H
(2000), K& (2007, 2009). Cho dén nay, cac
nha nghién ctru di dwa ra mot sé cach dinh
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nghia khac nhau vé aizuchi trong tiéng Nhat
(aizuchi). Aizuchi tiéng Nhat, tiéng Anh la
“back-channel” tam dich la “kénh phan hoi”.
Trong tiéng Viét hién nay khong c6 mot tir
tuong dwong véi aizuchi trong tiéng Nhat.
Aizuchi hiéu theo nghia hep, twong dwong véi
aizuchi shi, trong Tir dién Nhat-Viét? khong
¢6 “d > -3 5 nhu mot tir riéng, ma xuat hién
trong cum tir “d> V35 Z 9 D7 nghia 1a phu
hoa theo, néi dua theo®. Aizuchi theo nghia
rong, c6 thé hiéu twong dwong v4i “phat ngdn
chém xen” trong tiéng Viét, trong d6 bao gdbm
ca “tu ngli chém xen”, cau nhic lai, dién dat
cach khac ciing nhu tir nglr chém xen di trude
hay phat ngon chém xen di trude. Theo chung
toi, dinh nghia aizuchi cua J£0 (1997: 42) 1a
day du va khai quat, vi vay, trong nghién ctru
nay ching t6i 1dy d6 lam can cir dé xac dinh
va phan tich. “D¢ la nhiing phat ngén duoc
dua ra trong khi nguoi noi dang thyc hién
quyén phat ngdén ctia minh, thé hién nhiing
diém chung tir thong tin ma ngudi n6i dwa ra”.
Nhu vay, ching t6i xem xét aizuchi theo nghia
rong, khong chi han ché 1a cac tir ngit chém
xen nhu X, 9 A, 9,13, HDH, Z
2, AT, W00, b, o, 2xk, F
b, A, £, Lxd, Hb, ~Z,
BHIEE, 2, Wieh, 1ZoAL
72, ma bao gom ca nhitng phat ngoén nhu
nhic lai, dién dat lai mot phat ngén bang cach
khéc, hodc nhiing tir ngii, phat ngén ma nguoi
nghe phan doan trude ndi dung cia nguoi noi

va chém xen vao khi dang nghe giira chirng.

Aizuchi la mot by phan quan trong trong
ngdn ngit Nhat Ban. Tan sé st dung aizuchi

2 L& Purc Niém va tap thé tac gia, Tir dién Nhat — Viét,
NXB. Miii Ca Mau, 1994, tr. 9.

3 Trong tir dién con dwa nghia thir 2 1a “luan danh bua”,
khong lién quan dén giao tiép nén chiing t6i khong dé
cap ¢ nghién ctru nay.

trong giao tiép tiéng Nhat duoc khao sat trong
kha nhiéu nghién ciru nhu /K% (1984), /NET
(1986), 2y (1987), K (2005). Trong
khi 7K4 (1984) tinh tan s theo 4m tiét trong
161 no6i thi /INE (1986) tinh theo don vi thoi
gian 1a gidy, SLIEF (1987) va K (2005) tinh
ti 1& cau chira aizuchi trén tong s phat ngon.

Vé chirc ning cua aizuchi trong tiéng
Nhat, cac nha nghién ctru c6 nhiing cach phan
loai khac nhau. A A 7~— K (1993) dua ra 6
nhém 1a (1) Tin hiéu hay tiép tuc, (2) Tin hiéu
hiéu noi dung, (3) Tin hiéu ung ho phan doan
cua nguoi noi, (4) Tin hi¢u tan thanh cach
nghi, ¥ kién cua dbi tac, (5) Tin hi€u manh
mé biéu dat tinh cam va (6) Biéu dat yéu cau,
chinh stra, bd sung thong tin. YEEA (1997)
chia ra 5 nhém chtrc nang la (1) Tin hi¢u dang
nghe, (2) Tin hiéu hiéu, (3) Tin hiéu dong
tinh, (4) Tin hiéu phu dinh va (5) Biéu dat tinh
thai. #% (2001) chia céc aizuchi thanh 4 loai 1a
(1) Tin hiéu dang nghe, (2) Tin hiéu hiéu, (3)
Biéu dat su déng Y, déng cam va (4) Biéu dat
tinh thai. Chung t6i thdy cach phan loai cualfg
[ (1997) kha rd rang, day du, khong c6 nhiéu
truong hop kho phan dinh, vi vay, trong bai
viét nay chiing toi can ctr vao cach phan loai
vé chirc ning d6 dé phan tich, xem xét cac
aizuchi trong giao tiép Nhat-Viét.

V& hinh thic cua aizuchi, theodEH
(1997), ngoai tir ngir chém xen, bao gdm ca
nhic lai, dién dat cach khac, tir ngtr chém xen

di trudc va phat ngdn chém xen di trude.

Vé thoi diém aizuchi duoc dua ra, nhiéu
nha nghién ctru da phan tich va xac dinh thoi
diém aizuchi thuong duogc dua ra la sau trg tu

[72) va thoi gian dimg nghi (/)NE, 1986),
hay 1a khi dép lai nhitng cau c6 trg tir cudi cau

(7231 [ 9] , nhimg chd dugc thé hién
béang giong nhe di (1%, 1987).
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Trong cic nghién ctru vé& ngdn ngit Nhat
Bén va gido duc tiéng Nhat, da c6 kha nhiéu
nghién ctru vé aizuchi nhu moét bo phan khong
thé thiéu trong tiéng Nhat, dic biét 1a khi
phuong phéap phén tich dién ngdn phat trién
va tré thanh mdot thu phap quan trong trong
nghién ctru lién quan dén giao tiép. Trong
d6, bao gdm ca cac nghién ciru vé binh dién
ngdn ngit hoc ciing nhu vé mit thyc tién sir
dung chiing trong giao tiép, hay nghién ctru
dbi chiéu tiéng Nhat va cac thu tiéng khac.
C6 mot sd nghién ctru ddi chiéu tan s sir
dung aizuchi trong giao tiép ciia nguoi Nhat
ban ngit va trong giao tiép ciia ngudi c6 tiéng
me dé 1a cac thir tiéng khéc, song nhiéu nhat
1a v6i cac thu tiéng nhu tiéng Trung, tiéng
Han, tiéng Anh nhu nghién ciru ciia LoCastro
(1987), White (1989), 3 I1 (1990), #5 (1997)
va Mukai (1999). Tuy vao muc dich nghién
ctru ma d6i twong tham gia hoi thoai trong
cac nghién cuu c6 nhiing tiéu chi khac nhau.
Véi muyc dich tim hiéu xem c6 sy khac nhau
khong gitta ngudi ban nglt va phi ban ngit, co
su anh hudong cua tiéng me dé tdi viée st dung
aizuchi trong giao tiép ctia nguoi phi ban ngit
khong, #5 (1997) da so sanh hoi thoai giita
nhitng ngudi Nhat ban ngtr (JJ), hoi thoai gitra
nhitng nguoi Trung Qudce (CC) va hoi thoai
gitta ngudi Trung Qubc voi nguodi Nhat ban
ngir. Két qua chi ra la JJ>CJ>CC va tiéng me
dé co anh hudng toi hinh thirc su dung aizuchi
trong giao tiép. Mukai (1999) so sanh hoi
thoai ctia 5 cap ngudi Nhat voi nhau va 5 cép
giita ngudi Nhat voi ngudi hoc tiéng Nhat &
trinh d6 cao cip ma tiéng me dé 1a tiéng Anh.
Két qua cho thdy nguoi hoc tiéng Nhat ¢ trinh
d6 cao c6 tan sd sir dung aizuchi khong khac

may so voi nguoi Nhat ban ngtr.

Nhu trén chung t6i da trinh bay, trong
cac nghién ctru vé ngén ngit Nhat Ban va
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nghién ciru gido duc tiéng Nhat, di co kha
nhiu nghién ctru vé cac binh dién ngdn ngir
hoc ciing nhu thyc tién st dung chiing trong
giao tiép, tuy nhién, cho dén nay chua co
nghién ctru ndo di sdu so sanh dic diém sir
dung aizuchi cua nguoi Nhat va nguoi Viét
trong giao tiép Nhat-Viét. Trong nghién ciru
nay, dé phan tich, xem xét cac aizuchi trong
giao tiép Nhat-Viét, ching toi s& phan chia cac
aizuchi trong tiéng Nhét theo 5 nhém vé hinh
thire 14 (1) Tir ngit chém xen, (2) Nhéc lai,
(3) Dién dat cach khéc, (4) Tir ngit chém xen
di trude va (5) Phat ngdn chém xen di trudc;
5 nhom theo chirc nang 1a (1) Tin hiéu dang
nghe, (2) Tin hiéu hiéu, (3) Tin hiéu dong tinh,
(4) Tin hiéu phu dinh va (5) Biéu dat tinh thai.

Cung vé6i hoat dong 10 noi, cac yéu tb phi
ngdn tir ciing dong mot vai tro hét sirc quan
trong trong giao tiép, dic biét 1a giao tiép tryc
dién. Nhat Ban 1a mot dan toc c6 nhiéu nguyén
tac kha nghiém ngit va ti mi vé& cac hanh vi
giao tiép, bao gdbm ca giao tiép ngdn tir va giao
tiép phi ngon tir. Tuy nhién, trong bai viét nay
chung t6i khong dé cap dén cac yéu t6 phi ngon
tir, ma tap trung vao quan st giao tiép ngon tir

va phan tich cac dic diém cta ching.

4. Khao sat vé viéc sir dung aizuchi trong
giao tiép Nhat-Viét

4.1. Muc dich cua khao sat

Khao sat duge tién hanh nhim lam o
nhitng diém sau dy vé viéc sir dung aizuchi
trong giao tiép Nhat-Viét:

1) Tan s6 s dung aizuchi cia ngudi
Nhat va nguoi Viét giong hay khac nhau?

2) Cac loai aizuchi ma nguoi Nhat va
ngudi Viét sir dung giéng hay khac nhau?

3) Churc nang cua aizuchi ma nguoi Nhat
va ngudi Viét s dung gidng hay khac nhau?
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4) Yéu t6 khoang cach xa hoi (quan hé
than so) c6 anh hudng téi viée st dung aizuchi

trong giao tiép khong?
4.2. Béi twong tham gia khdo sdt

Dbi tuong tham gia khao sat nay bao
gdm 12 nguoi Nhat duogce ki hidu tir J1 dén J12
va 12 nguoi Viét duoc ki hiéu to V1 dén V12,
trong d6 s6 lwogng nam va nir twong ng déu
bang nhau 13 6 nam (cac ki hiéu c6 s 1&) va
6 nit (cac ki hiéu c6 s6 chin). Nguoi tham gia
khao sat V1 dén V12 ¢o trinh d6 tiéng Nhat
N4 1a 2 nguoi, N3 1a 5 nguoi, N2 1a 4 nguoi
va N1 Ia 1 nguoi.

Do tudi cua nhitng ngudi tham gia khao
sat 1 tir 23 dén 52 tudi.

4.3. Phirong phap tién hanh khao sat
Nhitng phuong phép chu yéu duoc sir

dung trong nghién ctu 1a diéu tra khao sat,
phan tich — tong hop, thng ké dinh luong.
Chung t6i ciing st dung phuong phap so sanh
d6i chiéu dé tim ra nhiing diém khac biét giita
cac nhom doi tuong dugc khao sat.

Hoi thoai dugc thuc hién theo tirng
cdp gitta mot nguoi Nhat va mot nguoi
Viét. Nhirng nguoi tham gia khao sat duoc
goi y n6i chuyén vé cac chi dé thong dung
ctia cudc song hang ngay nhu viéc hoc
ngoai ngli, cac hoat dong giai tri va sd
thich. Thoi gian ctia mdi cudc hoi thoai 1a
tlr 15 dén 25 phut.

Dir liéu duoc thu thap bang hinh thic
ghi am cac cudc hoi thoai st dung dién thoai
thong minh. Sau d6, cac cudc hoi thoai duoc
vin ban hoa dé thong ké, phan tich.

Sau khi két thiic hdi thoai, nhitng nguoi
tham gia tra 16i mot sd cau hoi xung quanh

viéc giao ti€p voi nguoi cung hoi thoai, viée

st dung aizuchi va y thuc vé viéc st dung
aizuchi cta ban than minh va ctia ngudi cung

tham gia hoi thoai.
4.4. Thoi gian khao sat

Khao sat dugc thuc hién trong thoi gian
tir thang 7.2016 dén thang 9.2016.

4.5. Két qua khao sat
4.5.1. Tan so sir dung aizuchi
Théng ké s6 liéu da duoc van ban hoa
cua tung hoi thoai cho két qua cy thé nhu sau:
Bang 1. Tan s sir dung aizuchi ciia ngudi

Nhat va ngudi Viét trong giao tiép Nhat-Viét

Nguoi | Tong sb 6 | Tilé aizuchi
Hoi thoai | phat | phat | . .| trén tong so
N ” aizuchi . ~
ngoén | ngoén phat ngon
Hoi thoai 1 J1 298 66 22%
(K1) Vi 255 26 10%
Hoi thoai 2 2 451 192 43%
(K2) V2 265 41 15%
Hoi thoai 3 I3 348 59 17%
(K3) V3 360 79 22%
Hoi thoai 4 J4 374 109 29%
(K4) V4 258 35 14%
Hoi thoai 5 J5 389 138 35%
(K5) V5 371 102 27%
Hoi thoai 6 J6 285 117 41%
(K6) V6 247 94 38%
Hoi thoai 7 J7 358 104 29%
(K7) V7 296 48 16%
Hoi thoai 8 J8 335 161 48%
(K8) V8 241 65 27%
Hoi thoai 9 J9 320 150 47%
(K9) V9 180 19 11%
Hoi thoai 10 | J10 360 166 46%
(K10) V10 329 122 37%
Hoi thoai 11 | JI1 297 72 24%
(K11) Vi1 325 97 30%
Hoi thoai 12 | JI12 334 152 46%
(K12) V12 234 91 39%

Két qua tong hop 12 hoi thoai J1~J12
nhu sau: tong sb aizuchi 1a 1486 trén tong s6
toan bo 4149 phat ngdn, chiém 35,8%. Trong
khi V1~V12 c6 tong sd aizuchi 1a 819 trén
téng s toan bo 3361 phat ngdn, chiém 24,4%.
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4.5.2. Cac logi aizuchi dwoc st dung

Nhu trén da trinh bay, theo cach phan
loai céc aizuchi cta ¥£0 (1997), ching t6i
thdng ké s6 luong aizuchi theo 5 nhom va két

qua cy thé trong bang 2.

Trong d6, nhimg aizuchi thudng gip nhiéu
nhét 13 tir ngit chém xen (P1)nhu 9 A, X, X X,
Z TN, b, Ho, HbDH, %
2k, £b, 1z, b, Ledh, b
B, ~Z, BHIEE, I, TIA
72, DWW, 1FAED, 1EOAEDT

Vi du:

(K7) J1: 5 A, HLOZEAEITHHA TH
I S1AVIAVE VAJAVIER

VI: D=0,
EFETW D,

(K4)V4: if-AT039 & TT D,

J4: 2, & TH &,

V4 2, ER/IT. 2. SEONK
ITEBLLDIT D BAFE T,

J4: Fd. RITHEFEx T L,
oY, BERH LD, WHMNIATE
AN G

V4: 9 A

J4: T,

(K11) : V11 : ZOANDT 5 Z Li2ix
A2

N : £95%95.

VI &V 2 ERenipniisk
RV ATTR,

JIL: £ 95 T »

.. ENEBL o

S XEITD. L.

Bang 2. Két qua thong ké cac aizuchi theo
nhom hinh thirc

J vV

Tir ngit chém xen (P1) 1158]77,9%|662[80,8%
Nhéc lai (P2) 98 [6,6% | 76]9.3%
Dién dat cach khéc (P3) 176 [11,9%| 52 | 6,3%

Tt ngir chém xen di trude (P4)| 42 | 2,8% | 26 | 3,2%
Phat ngon chém xen di
trudce (PS)

Téng cong 1486|100% [819| 100%

12 10,8% | 3 | 0,4%
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Ngoai tir nglt chém xen, trong hoi thoai,
c6 nhitng phat ngdn khac ciing dugc dua ra
ma khong phai dé thuc hién quyén phat ngon
ctia minh, chung bao gdm ca chirc ning xéac
nhan vi¢c c6 chung théng tin. D6 1a nhitng
phat ngdén nhu nhac lai nguyén van 10i nguoi
cung d6i thoai (P2), dién dat lai mot phan hodc
toan bo ndi dung ctia mot phat ngdn bang cach
khac (P3), hay tu ngir chém xen hodc phat
ngdn chém xen dugc dua ra trude cau tra 101
khi nguoi nghe du doan trudce ndi dung phat
ngon cua ngudi doi thoai (P4, P5).

Vi du:
(K8): J8: Z#EX. . . b LERE
N oI5
V8: 5 . B [P2]
8: 2... 7—F—U=x7{T. ..
[P3]
V8:bo. .. BERIELNR, €9
Tz, ..
I8 : ax. . .
(K11): V11: it . . 2D B\ &
...
J11: £ 9 CT9 4, [P4]
VIl §iE ol T
A,
ARE E = AN N G AW
(K12): VI17KEKAF & 72 N3 T 42,
HD . ROFTHAKRKERLD LD

TRz, AF—NHFEZ2ANEVID
X ..

J11: Z%. EFNIFZEI D
LivEdAd, [P

VIl: EARRKTH LIEWaEF
LRHD DG,

JIl: £ 9 T4,

V11: #az...

4.5.3. Két qua vé viéc sir dung aizuchi

theo nhom churc nang
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Theo cach phéan loai aizuchi cua O
(1997), chiing t6i thong ké s lugng aizuchi theo
5 nhom chire ning va két qua cu thé nhu sau:

Bang 3. Két qua thong ké aizuchi theo

chtrc nang
J \%
Tin hiéu dang nghe (A) | 631 | 42,5% | 482 | 58,9%
Tin hiéu hiéu (B) 185 | 12,4% | 66 | 8,0%

Tin hiéu dong tinh (C) | 282 | 19,0% | 93 | 11,4%
Tin hiéu phitdinh (D) | 80 | 54% | 48 | 5.8%
Biéu dat tinh thai (E) | 308 | 20,7% | 130 | 15,9%
Téng cong 1486 100% | 819 | 100%

Trong do, ¢ ca nguoi Nhat ban ngi
va nguoi Viét, cc aizuchi thuong gip nhidu
nhit 13 voi chic ning (A) Tin hiéu dang
nghe, chiém 42,5% trong tong sb aizuchi cua
nguoi Nhat va 58,9% trong tong sd aizuchi
cua nguoi Viét. Nhing aizuchi véi chiic nang
(A)thuonggapla 9, 29, %, 2%, &
WV, DA, O, EIRAI

Tiép sau d6 1a chirc ning (E) Biéu dat
tinh thai chiém 20,7% trong tong sé aizuchi
ctia ngudi Nhat va 15,9% trong tong sb aizuchi
cua nguoi Viét. Nhitng aizuchi voi chiic nang
(E) thuong gip la z-, H-o, TALL
9, B, ~Z, VWD,

Aizuchi voi chiic nang (B) Tin hiéu
hiéu, chiém 12,4% trong tong sd aizuchi cua
nguoi Nhat va 8% trong tong sb aizuchi ciia
nguoi Viét. Nhiing aizuchi voi chiic nang (B)
thuong gip 1a X\, o7z, S, 9
VRN

Aizuchi véi chire nang (C) Tin hiéu dong
tinh chiém 19% trong tong s aizuchi cia
nguoi Nhat va 11,4% trong tong sb aizuchi
cua nguoi Viét. Nhitng aizuchi voi chic nang
(C)thuong gapla = >, £2< 9, 1FAL
272, A, IR

Tan s6 xuat hién aizuchi v6i chiic ning
(D) Tin hiéu pha dinh thip nhit & ca nhom

nguoi Nhat va nguoi Viét, chi chiém 5,4%
trong tong s6 aizuchi ciia nguoi Nhat va 5,8%
trong tong sd aizuchi cua ngudi Viét. Nhing
aizuchi véi chiic nang (D) thuong gap la

R, NN, NIV

4.5.4. Két qua thong ké aizuchi theo mirc
do than so

Dur liéu cac cudc hoi thoai duogc chia
thanh hai nhom, can clt vao thoi gian quen
biét, s6 14n giao tiép thong qua tat ca cac hinh
thtc, theo sy danh gid cua ban than nhiing
ngudi tham gia vé mirc do than so voi ngudi
cung tham gia hoi thoai, chung t6i chia cac
cudc hoi thoai thanh hai nhom theo mitrc do
than so. Hoi thoai 1 dén Hoi thoai 6 1a nhiing
hdi thoai ma nhiing nguoi tham gia c6 mirc
d6 than so cao, goi la nhom DH. Hoi thoai 7
dén Hoi thoai 12 1a nhimng hoi thoai ma nhimng
nguoi tham gia c6 mic d6 than so thap, goi
1a nhoém DL. Két qua thong ké tan sé dugc sir
dung cua ting loai aizuchi trong hoi thoai ctia
hai nhém DH va DL dugc thé hién & bang sau:

Béng 4. Két qua thong ké aizuchi theo nhém

DH va DL
Nhém DH Nhém DL
;| oy |Tomel ]y | TOnE
C()l'lg CQIlg
S0 1 6g1 | 377 | 1058 | 805 | 442 | 1247
aizuchi
TongsO 15145 | 1756 | 3901 | 2004 | 1605 | 3609
phat ngoén
Tilé sb
aizuchi/ ) 200151 591 27.1% |40.1%27.5% 34.6%
Tong so
phét ngdn

5. Quan sat

Trén ddy chiang toi da trinh bay két qua
vé viéc str dung aizuchi qua cac cudc hoi
thoai theo tirng cap gitra nguoi Nhat ban ngi
va nguoi Viét co trinh d6 tir N3 dén N1. Di
liéu dugc phan chia theo 5 nhom hinh thic,
5 nhom chuc nang va 2 nhém theo muc do
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than so. Tur cac két qua trén chiing toi thay
mdt sb dic diém sau vé viéc sir dung aizuchi
trong giao tiép Nhat-Viét ctia ngudi Nhat va
nguoi Viét.

5.1. Tan sé sir dung aizuchi trong giao tiép
Nhat-Viét

Trong bat ¢ mot nén van hoa nao,
hinh thirc dua ra quan diém ¥ kién ciia minh
déu rat quan trong, quyét dinh thanh cong
clia giao tiép noi chung. Trong qua trinh giao
tiép, khong phai bao gid ngudi néi ciing néu
ra tit ca moi diéu hay thé hién dwoc moi didu
ma minh mudn biéu dat. Vi dy, viéc pht nhan
hay tu chdi thflng, mot cach dot ngot y kién,
quan diém cua ngudi cing tham gia hoi thoai
ma khong giai thich gi thuong 14 cach giao tiép
khé dugc chap nhan trong moi nén vin hoa,
moi ngdn ngit. Tuy nhién, & mdi nén vin hoa,
mdi ngdn ngit, cach dién dat co nhitng muc do
tryc tiép hay gian tiép khac nhau. Aizuchi la
mot trong nhitng phuong tién dong vai tro quan
trong gitip ngudi tham gia giao tiép diéu chinh
cho hoi thoai tré nén tu nhién, mém mai hon,
giéng nguoi ban ngir hon va gitp thé hién sy
quan tim cuia ngudi nghe ddi v6i phat ngon ma
ngudi noi dua ra. Két qua théng ké (Bang 1)
cho thay tong sb aizuchi xuét hién trong phat
ngon cua nguoi Nhat & tAt ca cac hoi thoai dix
lidu 1a 1486, cao hon dang ké so véi tong s6
aizuchi xudt hién trong phat ngén ciia nguoi
Viét 1a 819. So sanh tan s aizuchi xuét hién
trong phat ngon cua ngudi Nhat va nguoi Viét
& timg hoi thoai, ching t6i thiy, & phan 16n cac
hoi thoai, do 1a K1, K2, K4, K5, K6, K7, K8,
K9, K10, K12, tAn s st dung aizuchi cua nguoi
Nhat cao hon so véi nguoi Viét. Chi riéng ¢ K3
va K11, tan s6 sir dung aizuchi ciia ngudi Viét
cao hon so voi nguoi Nhat song su chénh Iéch
khong 16n. Két qua nay phu hop véi két qua
nghién ctru trude day vé tin sb st dung aizuchi
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gitra ngudi Nhat ban ngir va phi ban ngit ctia #5
(1997) va Mukai (1999).

Quan sat tat ca cac cudc hoi thoai trong
khéo sat nay, chung t6i nhan thay ring nguoi
Nhat rat cha trong sao cho khong ap dat nguoi
khac, chii y cach dién dat sao cho khong lam
nguoi ddi thoai cam thay khong thodi mai.
Pay la qui tic lich sy da dugc Lakoff (1977)
dua ra, theo Nguyén Quang (2002:48) duoc
coi la “lich sy am tinh”, cht trong dén quyén
lwa chon ctia nguoi nghe, dé ngudi nghe quyét
dinh sy luya chon cua minh. Qua phong van
sau cac hoi thoai, chung t6i cling nhan thay
ca ngudi Nhat va nguoi Viét déu sir dung
aizuchi trong giao tiép dé thé hién su lich su,
thé hién sy quan tim tGi phat ngdn cua ngudi
cung tham gia héi thoai, ton trong nguoi nghe.
Trong nhiéu truong hop aizuchi dugce sir dung
dé tranh dat vin dé mot cach dot ngot, tranh
no6i thang truc tiép vao ngay diéu mubn noi.
Trong vin hoa ctia nhiéu nuéc Chau A, cach
no6i dua day, khong noéi thang ngay vao van
dé thuong dugce coi 13 16i giao tiép té nhi, lich
su. O nhiéu van canh giao tiép, aizuchi tao
nén cach ndi ngap ngung, kéo dai thoi gian,
nhuong quyén quyét dinh hodc giam nhe sy
ap dat cho nguoi cung tham gia d6i thoai.

5.2. Cac logi aizuchi dwoc sir dung

Két qua thong ké tan s s dung ting
loai aizuchi cua cac nhom khac nhau (Bang 2)
theo hinh thirc cho thay, ddi véi ca nguoi Nhat
va nguoi Viét, loai dugc st dung nhiéu nhit 1a
aizuchi v6i nghia hep, 1 cac phat ngdén ngan
nhu 9 A, X, X, TI,13W0, HDIH, %
&, x, £Hh, Ledh, HOH, ~
Z, BDIFE, TIHID, DWRb.

Nhin vao ti 1€ cta cac loai aizuchi trong
téng sb aizuchi ctia 2 nhom J va V, chung ta
thdy, ngudi Nhat st dung P3- Dién dat bang
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cach khac nhidu hon ngudi Viét, dic biét
trong cic tinh hudng khi ngudi cung déi
thoai khong hiéu hodc nghe chua rd, nguoi
Nhat thuong dung cach dién dat khac nhiéu
hon, trong khi ngudi Viét sir dung P2 - nhic
lai phat ngon nhiéu hon. Két qua nay co thé
mot phan do yéu td tdm 1y 12 nguoi ban ngir
thudng cé xu hudng tim nhitng tir ngilt va cach
dién dat don gian hon, d& hiéu hon khi giao
tiép v4i nguoi phi ban ngit, nhét 1a v6i nhimg
ngudi phi ban ngit ma trinh d6 tiéng con chua
cao. Trong khao sat nay, nhiing ngudi tham
gia hoi thoai 1a nguoi phi ban ngit ¢6 trinh d6
tiéng Nhat tir N4, N3 dén N2, N1, trong d6
chi c6 1 nguoi dat N1. Lién quan dén trinh do
ngudi hoc tiéng Nhat va viéc sir dung aizuchi,
(LA (1992) d3 nghién ctu viée st dung
aizuchi ctia nguoi hoc tiéng Nhat trinh d6 so,
trung, cao cap. Tac gia rat ra két luan rang khi
nguoi hoc én cac trinh d§ cao hon, tan sb sir
dung aizuchi tiéng Nhat trong giao tiép ting
1én, déng thoi loai aizuchi dugc sir dung ciing
phong pht hon.

Trong héi thoai, c6 nhitng khi nguoi
nghe khong chd ngudi noi két thic phat ngon,
truyén dat tron ven day du thong tin, ma phan
doan trudc ndi dung phat ngon cua nguoi nodi
va khi dang nghe gitta chirng dua ra nhitng
tu ngit chém xen hay phat ngén chém xen di
truoce (P4, PS). Vi du:

(K12) : J12 : 2 ftFic s #E L v
AT

V12 : BARZ2 VT,
J12 0 W, BAtR7Ze VA L/ <

> =

VI2: 2 9.

J12 . L WA WA N S F
DRV D T, .

V12 : & 9 T9 12,

Trong hoi thoai trén day, khi nghe J12
chia sé, V12 dy doan trudc y ma J12 chua noi
va dua ra phat ngon di trudcBEFR 72N TT 20,
Dén lugt minh, J12 chinh sira lai diéu ma V12
du doan W2, BAfR72 VA L% 72< T, sau
do tiép tuc phat ngon dinh noi tir trude -1k &
WAWAIEDN B E Y 720D T,

Trong thyc té, khong phai bao gid ngudi
tham gia hoi thoai ciing chd cho dén khi d6i
tac dimg phat ngdn, hodc két thiic phat ngon
chém xen roi méi bat dau phat ngdn cta minh.
Phan chém xen dugc dua ra giita phat ngdn ctia
dbi tac, dién ra song song, dong thoi voi phat
ngdn cua doi tac dugc quan sat thiy kha nhiéu
trong cac hoi thoai. Song nhin Bang 2 chung
ta thay, aizuchi loai P4, P5 chiém ti 1¢ khong
nhiéu trong ca phat ngdén ciia ngudi Nhat va
nguoi Viét, ti 1& nay khong co su khac biét
dang ké giita ngudi Nhat va ngudi Viét. Dé
ngudi nghe ¢ thé phan doan trudc ndi dung
phat ngon cia ngudi ndi va néu ra nhitng phat
ngon nhu P4, P5, it nhét, ngudi nghe can phai
cling ¢ mot nén kién thic va nhimng thong
tin chung & mot mic do nhét dinh véi nguoi
noi, co su quan taim dén chu dé hoi thoai cung
nhitng yéu té khac nita, trong d6, mdi quan hé
than so ma ching t6i dé cap dén ¢ phan sau
cling 14 mét yéu t c6 anh huong dén viéc lwa
chon hinh thirc phat ngon.

5.3. Chitc nang cua aizuchi

Trong nghién ctru nay, chung t6i thong
ké aizuchi theo 5 nhom chirc nang dua vao
cach phan loai caalfg O (1997). Két qua thong
ké trén day cho thdy, trong tat ca cac cudc hoi
thoai, aizuchi dugc dung nhu mot tin hi¢u
clia ngudi nghe, thé hién ring minh dang
nghe chiém ti 1& kha cao. C6 thé noi, sir dung
aizuchi 1a mot trong nhiing bién phap duogc su
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dung thudong xuyén va thudn tién dé thé hién
mdi quan tim cua ngudi nghe ddi véi cude hoi
thoai va duoc coi 1a mot trong nhing yéu t6
lich sy theo muc d6 va qui chuin tuy vao céc
nén van hoa xa hoi khac nhau. Makino et al.
(1997: 53) khi phac hoa mot “nguoi nghe tich
cuc” da mo ta “thay cho viéc trao ddi anh mét,
nguoi Nhat dung nhiéu bién phap khac dé thé
hién ring minh dang nghe”, trong d6 bién
phap tiéu biéu 1a aizuchi. Bang viéc truyén
dat tin hiéu dang nghe, nguoi nghe ciing thé
hién rang minh dang tham gia vao cudc hoi
thoai, diéu d6 1 vi ngudi nghe va ngudi noi
c¢6 chung mot nén hiéu biét nao do.

Trong 5 nhém chuc ndng, ¢ ngudi Nhat,
nhém A chiém ti 1& cao nhét, song chi la
44.5%, thip hon nhiéu so véi 58,9% & nguoi
Viét. Trir chirc nang D nguoi Nhat va nguoi
Viét c6 ti 1¢ tan s sir dung khong chénh léch
dang ké, cac chic nang B, C, E ngudi Nhat
¢6 ti 18 cao hon. Lién quan dén chic ning cua
aizuchi trong giao tiép, /K4 (1983) di goi hoi
thoai kiéu Nhat 1a “déng thoai”, trong su so
sanh v6i “d6i thoai” kiéu My. Trong “dong
thoai”, nguoi nghe va nguoi ndi cung hop
tac cho hoi thoai tién trién, trong d6 aizuchi
khong chi nhiing phat ngén cuia ngudi ndi, ma
ca aizuchi cia nguoi nghe ciing dong vai tro

tich cuc cho hoi thoai tién trién.

5.4. Yéu to than so va viéc st dung aizuchi

trong giao tiép Nhat-Viét

So sanh viéc st dung aizuchi gitra nhitng
nguoi ¢o6 mic do quan hé than thiét cao va
nhitng ngudi muc d than thiét thap, két qua
cho the”iy, ¢ su chénh 1éch vé tan sb st dung
aizuchi gitra nhom DH va DL ¢ ca nguoi Nhat
va nguoi Viét. Nhu trén da dé cép dén, viéc sir
dung aizuchi dugc coi la mét phuong tién thé

hién su quan tam ctia nguoi nghe toi ndi dung
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phat ngon ctia nguoi noi, sy tich cuc tham gia
vao cudc hoi thoai. O nhom DL, do mirc do
than so khong cao, ca ngudi Nhat va ngudi
Viét déu c¢6 xu hudng dung aizuchi nhiéu hon
nhu mot phuong tién thé hién su quan tam tdi
hoi thoai, su lich su trong giao tiép.

Trong qua trinh giao tiép, khong phai bao
gio ngudi néi ciing noi ra tit ca moi didu hay
thé hién dugc moi diéu ma minh muén biéu
dat. Vi duy, viéc phu nhan hay tu chdi théng
thimg ¥ kién, quan diém cua nguoi cung tham
gia hoi thoai ma khong giai thich gi thuong la
cach kho duoc chép nhan trong moi nén van
hoa, moi ngon ngir. Tuy & mdi mot ngdn ngi,
cach dién dat c6 thé c6 nhitng mirc do truc tiép
hay gian tiép khac nhau, theo nhiing chuén
muc xa hdi khac nhau, song viéc dién dat dai
hon, thém céc yéu td “rudm” trong tiéng Nhat
c¢6 xu huéng duge str dung nhiéu hon, nhat 1a
v6i cac hoi thoai gitra nhitng nguoi c6 muc do
than quen khong cao.

6. Két luan

Nhat Ban va Viét Nam 13 hai qubc gia
cing nam & Chau A va déu chiu anh huong
manh mé cua van hoa chit Han, chinh vi vay
hai dan tdc c6 nhiéu nét twong dong vé vin
héa. Tuy nhién, mdi dan toc lai c6 nhitng quan
niém, nhitng qui tic ung xu, nhing chuin
muc van hoa riéng ctia minh. Trén day chiing
t6i da trinh bay nhitng két qua nghién ciru va
chi ra su khéc biét vé& tan s st dung ciing nhu
loai aizuchi, nhiing chirc nang cua aizuchi ma
ngudi Nhat va nguoi Viét st dung trong giao
tiép Nhat-Viét. Aizuchi 1& mot phuong tién

quan trong

DPdi véi viee day va hoc ngoai ngit, viéc
nam bét kh6i lugng kién thirc ngon ngit vé ngit
am, tir vung, ngit phap can phai song song véi
hiéu biét nhimg tri thirc van héa ngdn ngi.
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Ngudi hoe mét ngoai ngit chi co thé thue su st
dung tot ngdn ngir thir hai khi nhén thirc duoc
nhimg dic diém van hoa ngdn ngit ciia nguoi
ban ngfr, hiéu duoc sy khac biét giao van hoa
trong hoat dong giao tiép. Trong tiéng Nhat, cac
aizuchi xuat hién nhiéu va la mot trong nhiing
nguyén nhan khién ngudi hoc gip khé khin
trong giao tiép, dic biét trong nghe hiéu dbi voi
nguoi hoe & trinh d9 so cAp va dau trung cép.
Su khac biét trong vi¢c str dung aizuchi ca vé
tan sb cling nhu ¥ nghia cua aizuchi co thé 1a
mot nguyén nhan gép phan khién cho nguoi
hoc khong nghe dugc hay hiéu nham y ciia phat
ngon. Viée dua vao gidi thidu vé cac aizuchi va
cac y nghia cia chung, cac hinh thirc luyén tap
cho nguoi hoc, nhat la giai doan dau 1a can thiét
va quan trong va la mét trong nhiing giai phéap
gitp ngudi hoc khic phuc khé khin trong nghe
hiéu ciing nhu nang cao kha ning khau ngit cho
nguoi hoc.

Aizuchi 12 mot phan quan trong trong
giao tiép cuia ngudi Nhat, c6 anh huong kha
nhiéu dén hiéu qua giao tiép, con kha nhiéu van
dé ma ching t6i chua thé tim hiéu va trinh bay
hét trong pham vi bai viét nay. Nghién ctru nay
goi mo ra nhitng hudng nghién ctru trién vong
vé giao tiép giao vin hoa Nhat-Viét, dic biét 1a
mdi lién quan giita viée sir dung tiéng Nhat voi
cac yéu to nhu sy khac nhau vé tudi tac, gidi
tinh, dia vi xa hoi, moi trudong lam viéc thé hién
su khac biét vé dic trung van hoa gitra hai dan
toc. Trong nhitng nghién ctru tiép theo, ching
toi s€ mé rong ddi tuong dugc khao sat, ting )
lwong di trong & cac nhom gia thiét co yéu td
anhh udng khac nhau vao tham gia hoi thoai,
df”)ng thoi tim hiéu su khac biét lién quan dén
cac yéu to xa hoi néu trén.

Trong nghién cuiu nay, muc dich ma
chung t6i dat ra la xem xét dac diém sir dung

cac aizuchi nham phat hién va xac dinh nhiing

nét twong dong va khac biét vé dic diém ngon
tir trong giao tiép Nhat-Viét. Ciing véi cac yéu
t6 ngon tir, cac yéu td phi ngon tir ciing dong
vai tro rat quan trong trong viéc biéu dat noi
dung ma nguoi tham gia hoi thoai mudn truyén
tai ciing nhu thé hién cic ¥ nghia tinh théi.
Trong nhitng nghién ctru khac ching toi s& dé
cap dén nhimg dic diém phi ngdn tir trong giao
tiép va xem xét su khac biét vé nhiing déc diém
nay gitta Nhat Ban va Viét Nam.

Tai liéu tham khao
Tiéng Viét

Nguyén Quang (2002). Giao tiép va giao tiép giao vin
héa. Ha Noi: NXB Dai hoc Qudc gia Ha Noi.

Hoang Anh Thi (1997). Vai nét so sanh diém khac
biét vin hoa Nhat Ban va Viét Nam thé hién
trong ngdn ngir giao tiép. Tap chi Nghién
ciru Nhdt Ban. s6 1 nam 1997. tr. 44- 49.

Hoang Anh Thi (2001). So sanh nghi thirc giao
tiép tiéng Nhdt va tiéng Viét (qua tir ngiv
xung hé), Luan an tién sy Ngit vin, Truong
PH KHXH&NYV, Ha Noi.

Tiéng Anh

Brown P. & Levinson S. (1987). Politeness: Some
Universals in Language Use. Cambridge: CUP.

Grice P. (1998). Studies in the Way of Words,
Cambridge, MA.: Havard University Press
(EGHZR [imBl & a8l R, 9F
7).

John Hooker (2012). Cultural Differences in
Business Communication. The Handbook of
Intercultural Discourse and Communication,
First Edition. Edited by Christina Bratt
Paulston, Scott F. Kiesling, Elizabeth S. Rangel,
Blackwell Publishing Ltd., pp. 389-407.

Julie Peters (2002). Discourse between Japanese
and American Speakers: How Cross-cultural
Communication Patterns Contribute to
Misunderstandings. University of Michigan
— Dearborn.



94

Kenji Kitao, S. Kathleen Kitao, Joan Headrick
Miller and Juliet Winters (1995). Culture and
Communication. Yamaguti Shoten. Kyoto.
Japan.

Lakoft, R. (1977) What You Can Do with Words:
Politeness, Pragmatics and Perfomatives. In
Rodger, Andy, Wall, Bob and Murphy, John
(eds.), Proceedings of the Taxas Conference
on Performatives, Presuppositions and

79-106. Arlington, V.A.:

Center for Applied Linguistics.

Implicatures,

Leech, G. N. (1983). Principles of Pragmatics.
London, Longman.

Makino S., Hatasa Y., & Hatasa K. (1997).
Nakama: Japanese communication, culture,
context, Houghton Mifflin, Boston.

Mark L. Knapp, Anita L. Vangelisti (1999).
Interpersonal Communication and Human
Relationship, Fourth Edition. Allyn and
Bacon, Boston, zlondon, Toronto, Sydney,
Tokyo, Singapore.

Steven Brown, Brenda Hayashi, and Kikue
Yamamoto, Japan/ Anglo-American Cross-
Cultural (2012).  The
Handbook of Intercultural Discourse and

Communication

Communication, First Edition. Edited by
Christina Bratt Paulston, Scott F. Kiesling,
Elizabeth S. Rangel, Blackwell Publishing
Ltd., pp. 252-271.

Thomas M. Holgraves (2001). Language as Social
Action: Social Psychology and Language
Use. Psychology Press, New York.

Yamada, Haru (1997). Different Games, Different
Rules. New York: Oxford University Press,
New York.

Tiéng Nhat

A (1992). TEREEICB U2 Fo
T8 - HWVWSHDH A I 7O
T - [HARFBBHEFSAINL30/EF -
EANFRSISEAERSERESTRE]D ,
pp. 147 - 151.

K T (1986). [HH-3HAEH O FERE—H
B & 20— [FEFER]
KBS K FGEF B WFIERT.

Tap chi Nghién ciru Nwée ngoai, Tap 33, S6 1 (2017) 82-95

KRBT (2005). [T LA 2 a—FM
BT DHVWSHMER - RIFA b X

ADBENG - | [ B EE SR K
Ao (OMERE M) ] 554448, pp. 75
—86.

KFERT(2007). [ HAGERERERGE OJEGEAE
RGBT 5 bW bR —a3k
AN T —0/ A TR
SR R OEGE SR ] 5
464E, pp. 75—86.

KIFER T (2009). [RIREGEE & FERFGERRE
WCEDERFEICBTILZHNSH—H - &
FEEEE O], [l RIS R
FogE (OMEGE W) J 54848, pp. 95
—106.

DR ER (2001). [ THWSH ] ZAEIE
9] BEVE AR,

BRI (1987) . TRAGEHETT LS H DiE
FH EHRE - EIRERF F S o>W\ T -
) THEEEZ] 1505, pp. 109 - 122.

INE T (1986) . THE-S B 0 3ERe - H

B & €00 - | [FERFEE I
Al H3E,  KRESULKRFRRAEEMTE

BT, pp. 43—62.

BHAEHE (2001). THARGEDOREEIZE T 2 H W
SHOEM L O A ] [ HARGE
AJ 10875, pp. 24—33.

BHZH (2002). [THAGEICBT 2 HWSHF
HOMBROFDORYE] [SiEibe
HAZEZE ] 20024E5 H K5,

YR O (1997). THAGEHE & &56047)
< A LIBHNR.

FAHBG 1 (1988) . TXIGEED H AFEHEF—bH
WOLIZEE L CT—) [HAGER] H7
% 138, pp. 59—66.

KEBIEF(1983). THWIOL LINE ] KR E
W IEBIE BARGELERHBS LI &X
OFHL] , FEEE, pp. 37—44.

KEET(1984). THAGBHEBE LG LSED
EiE - HWISHLOSN -1 [&H—&F
EE LR SRCE Fok SiEY
] =A%, pp. 261—279.

KBAET(1988). THI3HE 1 [HAGER]
BTk, H135HIEERE, pp. 4—11.

FHET(2000). TEHEFOHWSH ORERE
I — TRV TWE ] Lo ES,
15« RBEDEIR, £ LT turn-taking
WCEDHET—] [HROBAREHF]
, #10%, pp. 241—260.

AALF—FK, BT K [&FHE58] <AL
BHIRE, 1993.

(A E7(1992). THARFEZEEOH NS



P.H. Ngin / Tap chi Nghién ctu Nude ngoai, Tap 33, S6 1 (2017) 82-95 95

O il SRR O S Hir— B IS L OV —
) [EREULE AAGEHED 45, oo
22—34.

B b (1997). THELAEEE O RAGEO HV
OSHEMICA SN D REEED D ORI

NRISCBAR e ] 5235, B DKL
T RFRFEBE N SR, pp. 28
—38.

¥ (2001). TEFESFECHEHIND P
EANFEEORBAREOHNSHIZHOWN

Re, HE., XA 7% [E3E T-HEEICEH LIZAARANE DL# -

k& BAFEZED 13755, pp. 117—128. | TEAGE#B] %1115, pp. 46—55
¥ dh (1999). TH - HESFEOH WO HIZ

BT s —BR—#EELZOFL—] T

BACK-CHANNELING EXPRESSIONS USED
IN JAPANESE-VIETNAMESE COMMUNICATION
FROM THE VIEWPOINT OF POLITENESS THEORY

Do Hoang Ngan

Faculty of Japanese Language and Culture, VNU University
and Languages and International Studies,

Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: This research aims at finding the linguistic culture similarities and differences between
Japanese and Vietnamese in back-channeling expression using in Japanese-Vietnamese communication.
The data collected from 12 conversations in pairs between a Japanese native speaker and a Vietnamese were
analyzed by groups of aizuchi’s types, functions and by relationship closureness between the conversation
partners. The results show that both Japanese and Vietnamese use back-channeling words and short phrases
the most often, but “Repetition” is used more often by Vietnamese while “Expression in a different way”
is used more often by Japanese. Concerning the functions of backchannels, both Japanese and Vietnamese
use backchannels as “Signal of listening” the most often, but Vietnamese use aizuchi with this function
more often than Japanese, while Japanese use other functions more often than Vietnamese, except “Signal
of disagreement” with no significant difference. On the other hand, the research shows that Japanese use

backchannels more often despite the distance between conversation partners.

Keywords: Japanese-Vietnamese communication, linguistic culture, cross-cultural, politeness theory,
backchannel



