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Tém tit: Trong bdi canh ning lyc danh gia ngay cang tré nén quan trong trong hé thong cac ning luc

chuyén mon cta gido vién ndi chung, va gido vién day tiéng Anh noéi riéng, nhém nghién ctu da xay dung

mdt khung ning lyc danh gia tiéng Anh va ban luan nhiing van dé can luu y khi xay dyng mot khung ning

luc nhu vay vé mét phuong phap luan, ciing nhu vé& mit co sé 1y luan va thyc tidn. Cu thé, cac tic gia phan

tich tinh gia tri v6i vai tro 1a nguyén tic cot 16i ctia phwong phép xay dung ning lyc danh gia, dong thoi trinh

bay qua trinh 4p dung nguyén tic nay trong viéc xay dung ning luc danh gia cho gido sinh nganh Sw pham
tiéng Anh (SPTA) tai Truong Pai hoc Ngoai ngir - Pai hoc Quéc gia Ha Noi (DPHNN-DHQGHN). Thong qua
phan tich tai liéu va phong van cac chuyén gia vé mot khung ning lyc danh gia tiéng Anh ban dau, dua trén

bang cau héi vé cac khia canh ciia tinh gia tri, cac tac gia ban luan vé nhiing can nhac thyc tién va dbi chiéu

v6i nhitng can nhic mang tinh Iy luan.

Tur khoa: nang luc danh gid, tinh gia tri, xay dung khung nang luc

1. Phin mé dau

Danh gia (PG) nang luc tiéng Anh 1a mot
trong nhirng nhiém vy thiét yéu dbi voi gido
vién tiéng Anh & bac pho thong tai Viét Nam.
B0 tiéu chuan nghé nghiép danh cho gido vién
tiéng Anh pho thong do Bo Giao duc va Dao
tao (GD & DT) ban hanh niam 2013 gdém 5
linh vuc chuyén mén c6 quy dinh nang luc
DG trong linh vyc 2. Cu thé, tiéu chi nay yéu
cau “gido vién can hiéu dwoc cdc céng cu va
ky thudt PG trong PG thuong xuyén va DG
tong két, va cé kha nang thiét ké va sir dung
dwge cdc hinh thire PG phit hop véi timg doi
twong hoc vién d@é cai tién viéc giang day
va do lwong nang luc ciing nhu tién bg cia

hoc vién,” (National Foreign Language 2020
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Project, 2013). Ngoai ra, thong tu 30/2009/
TT-BGDDT ban hanh ngay 22 thang 10 nam
2009 ciia BO GD & BT quy dinh vé chuan
nghé nghiép danh cho gido vién trung hoc co
sO, va trung hoc phd thong ciing yéu cau gido
vién c6 kha ning danh gia két qua hoc tap cua
hoc sinh, phat trién cho hoc sinh nang luc tu
danh gia va sir dung két qua danh gia dé cai
tién viéc day va hoc (Trich thong tu 30/2009/
TT-BGDDT). Bén canh d6, DG ning luc tiéng
Anh con 1a mdt nhiém vu trong tam trong bé
an qubc gia vé doi méi day va hoc ngoai ngit
giai doan 2008-2020 do B GD & DT chu tri.
Trong khuon khé dé an nay, hang nghin giao
vién tiéng Anh cong tac tai cic co sé khao thi
duogc Bo uy quyén di va dang tham gia PG
nang lyc tiéng Anh cua doi ngii gido vién tiéng

Anh cac cap, tur ti€u hoc dén dai hoc.
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Nhing thyc tién trén cho thiy B6 GD &
DT di va dang thyuc hién nhiing thay déi tich
cuc trong PG nang lyuc tiéng Anh. Bo di ban
hanh nhiéu quy dinh va chinh sach hudng dan
cho kiém tra DG & cac cip hoc va ¢ cac pham
vi khac nhau. Tuy nhién, thuc té cho thiy van
con ton tai nhidu han ché trong qua trinh nang
cao niang luc PG tiéng Anh cho gido vién
(bang, 2011) nhu han ché vé nhan lyc tham
gia cong tac DG, chua ¢ yéu cau cu thé, 16
rang d6i voi cac di twong tham gia PG, thiéu
trinh d¢ chuyén moén vé PG, chua c6 dinh
nghia thanh phan cu thé ciia cac kién thir,
k¥ ning PG. Cac chinh sach vé chuén nghé
nghiép do Bd GD & DT ban hanh ciing chi
néu yéu cau chung chung vé nhiém vu kiém
tra DG, do d6 gido vién con lung tang, kho
khan khi thuc hién nhiém vu cong vi€c, cac
nha dao tao cling gap kho khan khi xay dung
chuong trinh, khoa hoc vé PG vi khéng co
mot ndi ham nang luc cu thé dé dinh hudng
cho qué trinh dao tao. C6 thé néi, cac khung
nang luc DG trong cac chuong trinh dao tao
va bdi dudng gido vién ciing nhu cac quy dinh
cho gido vién vé nhiém vu DG con thiéu tinh
15 rang, tinh day du va tinh thuyét phyc.

Xuét phét tir cac diéu kién va van dé ton
tai tir thyc tién néi trén, tir nhu cau nhiém vu
cong viée cuia gido vién giang day tiéng Anh,
nhém nghién ctru nhan thdy can xiy dung
mot khung miéu ta ndi ham cac thanh phan
ctia nang lyc PG tiéng Anh theo mot phuong
phép tuong minh, chi trong tinh khoa hoc va
tinh gia tri cia khung. Trong bai bao nay, cac
tac gia s& dua ra nhitng van dé ma nguoi xay
dung nang luc nodi chung va nguoi xay dung
ning luc PG tiéng Anh noi riéng can can nhic
trong qua trinh xay dung va xac tri mét khung
ning lyc nhu vy, bat diu bang cic van dé
phuong phap Iuan cho viéc xay dung nang luc

no6i chung, va sau d6 1 cac van dé cu thé vé Iy
luan va phuong phap cho viéc xay dung nang
luc DG tiéng Anh trong nghién ciru nay.

2. Phwong phap xdy dwng va xac tri mot
nang luc

2.1. Nguyén tic xdy dung nang lwc - Khai

niém tinh gid tri thong nhat

Trong cac nghién ctru gido duc hién dai,
mot khai niém co thé do luong va BG duoc
trong mot bdi canh cu thé, vi du nhu mot nang
luc cu thé, thuong dugc goi tén la mot cAu triic
(construct), vi khai niém nay thuong van duoc
xay dung dua trén cac co so Iy thuyét can thiét
nhung dd duoc diéu chinh di theo dic diém
thuc té ctia mot dbi tuong nghién clu cu thé.
Vién dé trong tam trong xay dung mot cau tric
hodc mot nang luc la xac dinh dugc phuong
phap va nguyén tic thyuc hién. Trong bai bio
nay, tinh gia tri dugc nhoém tac gia lya chon la
nguyén tic quan trong nhat, va tir d trinh bay
mot phuong phap xay dung nang luc dua trén

nguyén tac nay.

Tinh gia tri ting dugc dinh nghia don
gian la sy phu hop va chinh x4c cua viéc
giai thich két qua cta mot qua trinh do ludng
(Reynolds, Livingston, va Willson, 2006). Ba
dang gia tri thuong duoc dé cap trudc day bao
gom: gia tri vé ndi dung (content), gia tri phan
loai (criterion) va gia tri cau tric (construct).
T nhitng nam 70, khai ni€ém tinh gia tri c6
vy nghia bao quat hon. Cac nghién ctru va
thao ludn gan day vé tinh gia tri déu chiu anh
huong tir quan diém cua Samuel Messick,
nguoi di lién tiép dinh nghia va xay dyung khai
niém tinh gia tri hop nhat trong mot chudi cac
nghién ctru cua minh (1989, 1990, 1995), theo
d6 “tinh gi4 tri 13 mot nhan xét tong hop vé
muc do nhirng cin cir khoa hoc va co sé¢
1y thuyét c6 thé chirng minh sy ding déin
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va phit hop ciia cic nhin dinh PG vé ning
Iwe va ciia cac hanh dong co lién quan toi
két qua PG” (Messick, 1989, tr.5). Cac loai
gia tri khong con phan tach nhu truéc ma da
tuong quan v6i nhau va déu lién quan dén tinh
gi tri cia cdu trac/nang luc can do (Messick,
1990) (construct validity), bao gdm 6 khia
canh (loai) nhu sau:

Khia canh Cén cwr xac dinh gia tri
Noi dung Su lién quan va tinh dai dién ctia ndi
(content) dung dung dé do luong so v6i khai
niém céu tric dang duoc do
Két cau Méi quan hé twong quan cua céc
(structural)  |phan hodc ndi ham: cAu truc trong
M&i quan hé tuong quan giita cac
thang chdm va khung ning luc cin do
Méi quan hé twong quan cua mirc
nang luc do duoc véi cac két qua DG
khac hodc véi cac dic diém khéc ciia
ngudi hoc: cu tric ngoai
Quéatrinh  |Su hop Iy va ddy du cua qué trinh
(substantive) |thuc hién nang luc ctia nguoi hoc
Khai quat héa [Nhitng diém gidng va khic nhau
(generalizability) [trong qua trinh thyc hién nang luc
trong nhing 1in DG khac nhau
Po dao dong cua két qua sau khi
nguoi hoc duoc hudng dan thém
Ngoai vi Mbi quan hé giita cac diém sé DG
(external) nang luc nay va két qua DG cac ning
luc twong tu hodc nang luc khac
H¢ qua Y nghia sir dung ctia cic nhan dinh
(consequence) |vé& diém sb, co xét téi cac muc dich
DG ban du

Hinh 1. Cac khia canh cua tinh gia tri
(Messick, 1990)

Chi khi céc khia canh trén duoc quan tam
chimg minh thi mot nang lyc méi co di diéu
kién dé duoc cong nhan 1a co gia tri. Cang
nhiéu khia canh dugc ching minh thi tinh
gia tri cang duoc dam bao. Quan diém cua
Messick vé tinh gia tri théng nhat, chu trong
ca nhan dinh vé nang lyc va cach str dung Kkét
qua DG nang lyc nhu trén, duge nhiéu chuyén
gia giao dyc dau nganh tng ho va tiép tuc phat
trién (Popham, 2002; Reynolds va ctv, 2006).
Pay c6 thé coi 1a mot trong nhiing 1y thuyét
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vé tinh gia tri c6 anh huong 16n nhat hién nay
dugc tng dung trong nganh gido duc, cac du

an va nghién ctu vé PG gido duc.

2.2. Huéng tiép cin xdy dung nang lic voi

trong tam la tinh gia tri

Trong viéc xay dung khung cdu tric
(construct framework) véi cac ndi ham, mét
mit, nguoi nghién ctru ¢6 thé tiép can theo
hudéng dinh tinh, dya vao cac dir li€u thyc
té va y kién chuyén gia. Mit khac, qua trinh
xay dung va xac tri mot nang lyc co thé thuc
hién theo hudng tiép can dinh luong. Piém
khac biét cua phuong phap tiép can theo
huong dinh lwong 14 nd chiu anh huong it hon
tir ¥ kién truc gidc cua cic chuyén gia hoic
cac phan tich thong ké trong viéc phan loai
d6 kho cua cac tiéu chi PG. Tuy nhién, du la
phat trién theo hudng tiép can dinh tinh hay
dinh lugng thi cadc khung nang luyc hién nay
van ¢6 mot sd nhuoge diém ndi bat nhu: su phu
thudc vao truc giac cia chuyén gia, dan téi
thiéu co s& khoa hoc cho su ton tai cua nang
lue, sy map mo trong viéec mo ta cac cap do
nang lyc: “tdt”, “rat tét”, su thiéu lién quan toi
nhom doi tuong st dung khung nang lyc, hodc
ngon nglr miéu ta khong phu hop va dugc vay
muon tir cac khung niang luc cho ddi tuong
khac, sy don gian hoa qua mac qua trinh thyc
hién ning luc, din toi miéu ta thiéu cac ning
lyc thanh phan.v.v. (Brindley, 1998; North va
Schneider, 1998; Weigle, 2002).

béap lai nhitng chi trich do, Griffin,
Adams, Martins va Tomlinson (1988) da gidi
thiéu mot phuong phap xay dung khung nang
luc ¢ thé han ché dwoc nhitng han ché néi
trén, va phu hop voi dinh nghia tinh gia tri
hop nhét cua Messick (1989). Duya trén quy
trinh nay, Griffin, Nguyen va Gillis (2004) da
dua ra mot quy trinh chi tiét co thé ap dung
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dé danh gia ning lyc ngdn ngir. Cac budc
thuc hién thiét ké nang luc, cac minh chimg
duogc thu thap trong timg budc thiét ké niang
luc ciing nhu cach PG tinh gia tri cua nang
luc qua timg bude s& duge miéu ta trong mdi
lién hé t6i 1y thuyét vé tinh gia tri thong nhét
(Messick, 1989, 1990, 1995) cu thé & phan
dudi day.
Buoce 1: Phdc thao

O budc nay, nha nghién ctru dé xuét ra
khung nang lyc cing cac thanh phan, xem xét
lai cac 1y thuyét, nghién ciru c6 lién quan va
hoan canh trong cac co s¢ do, tir do tu thiét
ké hodc moi cac chuyén gia cung cong tic
trong viéc phac thao khung cdu trac nang lyc.
Tat ca moi khia canh cua tinh gi tri déu phai
duoc can nhéc, tir ndi dung, két ciu...cho téi
hé qua.

Buée 2: Tham khdo y kién chuyén gia

Trong budc nay, mét nhéom chuyén gia
cung xem xét ban phac thao khung nang luc.
Ho c6 thé 1a nhitng ngudi sir dung chinh cong
cu ndy, bao gdm cac giao vién c6 kinh nghiém,
nha nghién ctru, v.v. Trong budc nay, co so 1y
thuyét cua khung ning luc duoc PG tir goc do
cua nguoi su dung. Nhitng ti€u chi va gia tri
ma ngudi str dung coi trong duge thé hién &
budc thao luan nay, vi thé tinh gia tri cau triic
ctia cong cu PG duge quan tAm rd rét va gan
lién voi cac gia tri tai bbi canh DG.

Bucoce 3: Thu nghiém khung nang lyc

Budc 3 ¢6 su trg giup tr mot nhém cac
chuyén gia giau kinh nghiém. Ho su dung
khung ning luc di qua xét duyét dé PG cac
san phim ning luc, bai tip mau v6i chét luong
khac nhau, sau d6 ho nhan xét vé cach khung
nang lyc dugc str dung.

Buéc 4: Ap dung khung nang luc

Trong budc nay, nguodi nghién cliru ap
dung khung nang lyc da qua PG thir nghi€ém
vao thuc té véi mot sd luong mau nhét dinh.
Nhirng ngudi tham gia ap dung déu da hiéu rd
nang lyc nay trude khi tham gia. SO lidu dugce
thu thap, 1am rd va phan tich nham tim ra cac
minh ching dinh luong vé ciu tric ning lyc.
Céc phuong phap DG cb dién va hé thong mo
hinh do luong cuia Rasch dugc ap dung trong
budc nay.

Buoc 5: Hoan thién khung nang luc

Trong budc hoan thién cong cu, nguoi
thiét ké s& thao luan cac két qua tuong minh tir
buédc 4 cung v6i cac minh chimg va két qua tir
3 budc trude. Tat ca minh ching da ¢6 vé tinh
gi4 tri ciia khung ning luc dugc tich hop dé
chinh stra va hoan thién san pham cudi cing

cua khung nang lyc.

T ndm budc trén, quy trinh da lién tuc
kiém tra va cap nhat minh chung vé cac khia
canh tinh gié tri; trong d6 cac budc 1 va 2 tap
trung vao cac minh chung dinh tinh hon so
v6i cac budc sau. Huéng tiép can chung vé
xay dung va xac tri nang lyc nhu vay co thé
ap dung dé xay dung cac nang lyc chuyén biét
nhu ning lyc DG tiéng Anh. Bai bao nay tap
trung vao nhiing van dé duoc hé 10 khi thuc
hién hai bu6c dau tién ciia qua trinh xay dung
nang luc DG cho gido sinh SPTA, DPHNN-
PHQG Ha Néi, trong d6 khai niém nang luc
duoc s dung dé chi mire dé vin dung kién
thiee, ky nang va thai do cua mot hoc sinh
khi thyc hién cac nhiém vu hoc tdp. Nang luc
DG bao ham viéc vin dung kién thirc vé DG
tiéng Anh, ky nang va thai ¢ trong thiee hién
quy trinh PG tiéng Anh. Xay dung ning luc
DG tiéng Anh nghia 1a tim hiéu tit ca nhiing
nhiém vu DG tiéng Anh chinh yéu va nhimng
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kién thirc, k§ ning va thai do phdm chat ma
ngudi cong tac trong linh vuc DG tiéng Anh
can nim viing khi thuc hién nhiing nhiém vu
d6 & pham vi cong viéc ctia ho. Phan tiép theo
s€ trinh bay cac van dé ly luan va thuc tién
trong viéc nghién ciru xdy dung khung nang
luc nay, véi trong tam vao cac khia canh tinh

gia tri cia nang luc nhu da trinh bay.

3. Phac thdao khung nang lyc PG ngon ngiv
- cac co s6 1y luén va thue tién

Tinh gia tri ndi dung, két cdu va chat liéu
cia nang luc DG cua gido sinh nganh SPTA,
tai DPHNN-DHQGHN, hay con goi 1a cac gido
vién tiéng Anh bac phd thong trong tuong lai,
trude hét duge xay dung dua trén cac 1y thuyét
trong linh vuc DG gido duc va DG tiéng Anh.
Ngoai ra, nhom tac gia cling phan tich cac co
s& thuc tién, bao gém cac bd chuin nang luc
DG danh cho gido vién, va ndi dung chinh cac
khoa hoc DG tai cac truong PH su pham trén
thé gidi, cac yéu cau vé ning luc PG danh
cho gido vién va gido vién tiéng Anh tai Viét
Nam. Phan 16n cac co sé nay da dugec mo ta
ky trong mdt bdo cao trudc day (Duong va
Pham, 2012). Phan béo céo duéi ddy s& trinh
bay tom tit nhimg nén ting chinh noi trén.

3.1. Bac diém PG gido duc hién dai

Xay dung ning lyc danh gia cho mot dbi
tuong cu thé khong thé bo qua cac dic diém
DG gido duc hién dai. Theo Birenbaum (1996),
duwong huéng tiép can cia PGGD hién dai
12 theo hwéng “s6 nhiéu” (pruralisic) thay
vi theo hwéng thai cuc, di theo mot quan
diém duy nhit. Ngoai ra, mé hinh DG hién
dai it nhat phai thé hién mot sy “chuyén bién
tu tuong” (Cooper, 1997, tr.13) theo hudng
ldy ngudi hoc 1am trung tam PG. Cu thé, muyc
dich DG phai 16 rang va phu hop, cac nguyén
tdc PG can duoc dam bao, vi du nhu tinh xac
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thyc va tinh gia tri, nang lyc dugec PG va bai
tap PG phai phtc hgp, viéc thuc hién cac
phuong phap PG mat thoi gian va cong sirc
hon so véi PG truyén thdng. Trong cac dic
trung cua hinh thai PGGD hién dai trén, hai
dic diém 14 tinh gia tri va do tin ciy duoc nhic
t6i trong hau hét cac tai liéu 1y thuyét vé PG,
¢6 ¥ nghia bao trum véi tt ca cac khau cua
qua trinh DG (Duong, 2016). Nhu da trinh
bay, day ciing chinh la nhitng nguyén tic quan
trong nhét cho viéc xdy dung ndi ham khung

nang luc DG trong nghién ctru nay.
3.2. Cdc nhiém vu chinh trong quy trinh G

Trong gido duc ndi chung, quy trinh PG
chuan dd dugc xdy dung twong ddi day du,
v6i nhitng khau va céac lya chon cu thé cua
timg khau ma dua vao dé ta co thé miéu ta
mot quy trinh, ké hoach PG néi chung va PG
tiéng Anh noi riéng. So dd sau déy trinh bay
cac nhiém vu chinh trong quy trinh PG va
quy trinh DG ning lyc tiéng Anh. Nguoi thiét
ké quy trinh PG can ndm viing cac lya chon
trong cac khau nay.

— I T
.
— T
e —

I_ Phan hdi két qua danh gid cho céc dbi twong cé lién quan —|

Hinh 2. Quy trinh DG (chinh stra theo Duong
va Pham, 2012)

3.3. Phdn cdp nang liee theo mire dg tw duy

Pé xay dung khung cho ning luc, ngoai
van dé noi dung can quan tam t&i mic do thyuc
hién ning luc cho dbi tugng cua nghién ciru.
Trong phan nay cia bao cdo, nhdom nghién
ctiru s€ so sanh cac mo hinh tu duy trong gido
duc, tir 46 tim ra mé hinh phu hop nhit dé
phan cip ning luc. Cac hoc thuyét vé phat
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trién tu duy tri tué hét strc da dang va phong
phu, trong d6 c6 md hinh cua Bloom (1956)
va Dreyfus va Dreyfus (1980). Bloom va cac
cdng tac vién (1956) da xay dung thang phan
loai kién thtc theo murc d6 tu duy bao gdm sau
bac tur thép dén cao: Biét, Hiéu, Vin dung,
Phan tich, Tong hop, Pdnh Gid. Nhitng nim
1990, thang tu duy ctia Bloom dugc chinh lai
boi Lorin Anderson, theo d6 cdp bac tu duy
dugc ddi tén va chic ning (tir danh tir sang
danh dong tir) thanh: Nhd, Hiéu, Vin dung,
Phdén tich, Danh gid va Kién tgo (Anderson va
Sosniak, 1994). Ngoai ra, Dreyfus & Dreyfus
(1980) di phat trién mé hinh vé qua trinh mot

ngudi hoc hinh thanh va phat trién k§ ning
cua ho thong qua giang day va thuc hanh.
Qua trinh nay bao gdm nam murc phat trién, tir
ngudi tap sy dén chuyén gia: 1) Ngwoi tap suw;
2) Ngwoi bit dau, 3) Ngwoi cé nang luc; 4)
Ngwoi thanh thao va 5) Chuyén gia.

So sanh cac mo hinh xay dung khung
nang luc theo hudng tu duy trén, mo hinh cua
Dreyfus chii yéu DG k§ niang va kinh nghiém,
khong DG kién thirc va vi thé khong that sy
phu hop cho viéc xay dung khung nang luc
DG cho dbi tugng gido sinh SPTA ctia nghién
ctru ma phu hop hon véi viéc PG nhitng nguoi
dd c6 nghé. Véi thang phan loai tu duy cua
Bloom, bdi canh gido duc hién nay da thay
d6i, m6 hinh tu duy ciia Bloom bi gi6i han
trong viéc do ludng cac nang luc tu duy kién
thirc hon 1a nang luc thuc hién cac ki nang,
qué trinh nhu DG tiéng Anh. Sau khi xem xét,
so sanh ddi chiéu cac khung phat trién ning
luc tu duy, tri tug€, nhom tac gia quyét dinh
chon mé hinh phan cap ning lyc theo mirc do
tu duy caa Singer (2006) v6i dinh hudng téi
mot hé thdng phan cap mire d6 tu duy phu hop
véi viéc mo ta nang lyc cua nguoi hoc voi sau

cap do nhu sau:

1) Tiép nhan (nhan dién céc thuat ngi,
khai niém, mbi quan h¢, qua trinh; quan
sat hién tuong, qua trinh; nhan thuc vé
cac mbi quan hé, chuyén tiép, quy trinh;
dinh nghia cac khai niém; thu thap dir
lidu tir cac ngudn khac nhau);

2) Xur ly dit liéu ¢ cdp d6 1 (so sanh cac
dir liéu, thiét 1ap mdi quan h¢; tinh toan
mot phan két qua; phan loai dir liéu; biéu
dién dir liéu; phan biét; diéu tra, kham
phé; thir nghiém);

3) Xur ly dit li¢u thong qua cac md hinh,
cong thure (rat ra cdc mo hinh; xac dinh
c4c bién; thuc hanh theo cic nguyén tic/
mo hinh chuén; gidi quyét vin dé thong
qua cac md hinh/thuat toan);

4) M6 ta, dién dat bang ngdn ngit cia ban
than (miéu ta trang thai, hé théng, quy
trinh, hién tuong; thiét 1ap va duy tri cac
1y 18 dé giai quyét van dé; trao doi y tuong,
khai niém, giai phap bang ngon ngir hodc
tin hiéu riéng biét cho linh vyuc do);

5) Xtr Iy cAp d¢ hai (so sanh céac két qua,
san pham, két luin; tinh toan két qua;
DG két qua; phat trién hoc thuyét; phan
tich cac tinh hubng; xay dung cic chién
luoc; lién két cac qua trinh, tim ra mbi
quan h¢ gitra nhitng dai dién, gitta nhiing
dai dién va cac vat thé);

6) Chuyén giao (khai quat hoa va dic thu
hoéa; tich hop; tdi da hoa; chuyén hoa;
thuong thuyét; ap dung cac quy trinh vao
nhiing tinh huéng phtrc tap hon).

MO0 hinh nay tép trung vao ki ndng xu
Iy kién thirc nhiéu 1an, qua nhidu giai doan,
dua trén qua trinh. Day ciing chinh la quan
diém pho bién vé phat trién ning luc — trong
tam cua giao duc hién dai. Khung mo hinh véi
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6 giai doan ciing dac bi¢t phu hop véi dinh
nghia khai niém “nang lyc” bao ham viéc van
dung kién thuc, k¥ nang, va thai d§. Muc do
2 1a mirc dd yéu cau ngudi sir dung ning luc
nam virng kién thirc, k§ ning co ban va budc
dau ap dung ching trong thuc hién ning luc
trong khi mirc d 3 phu hop hon véi ddi tugng
da thuc su vao nghé.

Tiéu két

Sau khi nhom tac gia nghién ciru cac co
sO 1y luan va thyc tién vé DG tiéng Anh, ching
t6i nhan thiy cac ning lyc thanh phan sau luén
dugc nhan manh trong hé thong 1y thuyét hién
dai vé nang luc DG va DG tiéng Anh

- Thiét ké dugc mot ké hoach DG tiéng
Anh v6i ddy du thanh phan

- Thyc hién DG dé phat trién hoc tap
(nhén manh mdi quan hé giita DG voi
day, hoc tiéng Anh - Vai tro duoc cha
trong ciia DG trén lop va da dang hoa
phuong thirc PG trong gido duc hi¢n dai)

- Thiét ké cong cu DG

- Xt 1y sb lidu trong DG bang cic mod
hinh do ludng va thong ké truyén thong
cling nhu hién dai

- Phan hoi két qua PG

Céc nang luc nay dugc mo ta véi cac dac
ta & mirc do tu duy bac 2 trén trong cac cap
dd tu duy cua Singer (2006). Noi dung cua
khung néng luc phac thao lam rd ndm nang
luc trén day thanh cac nhiém vy nho hon véi
muc do thuc hién rd rang, dua trén cac budc
clia quy trinh dénh gia va cic hanh dong thé
hién mac d6 tu duy “xa ly dir liéu thong tin &
cép dd don gian”. Vi dy, nang luc thiét ké ké
hoach DPGNN duoc lam rd véi nhiéu nhiém

vu ddc ta, trong do ¢6 “hi€u cac moé hinh nang
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luc tiéng Anh”, nhu cac md hinh nang lyc
tiéng Anh giao tiép. Mot vi du khac, ning luc
thuc hién PG dé thic day hoc tap va ning luc
thiét ké cong cu danh gia duoc 1am rd thanh cac
nhiém vu sau (Bang 1):

Béang 1. Mot s6 nhiém vu cu theé trong nang
luc BG va mirc d6 thuc hién
Thyc hién DG dé [Nim ving mbi quan hé bién
hoc tap: Két hop |chimg giita giang day va déanh gi4,
déanh gid v6i qua |gita két qua hoc tap va viée thuc
trinh giang day-hoc [hién DG két qua ay;
tap tiéng Anh  |Hiéu cdc nguyén tic thiét ké ké
hoach DG trén 16p;
Str dung cac phuong phap DG trén
16p 14y nguoi hoc lam trung tam;
Hiéu cac yéu té gay sai sot trong
qua trinh danh gia;
Nhan dinh vé nang luc cua HS dua
trén két qua DG.
Thiét ké cong cu |Phan biét tAm quan trong cua cic
déanh gia dé phat |loai cong cu PG khac nhau cho
trién nang lyc tiéng |muc dich DG trén 16p;

Anh cho HS Str dung mo hinh tu duy va nang
lyc trong thiét ké myc tiéu PG;
Xay dyng mot s6 thanh phin bang
thong s6 ky thuat cia bai DG
Panh gia vé cong cu DG (tim
diém manh, diém yéu);

Phat trién/Ap dung cong cu PG
¢6 sin dé thac ddy viéc hoc tap.

Khung nang lyc cu thé véi tirng nhiém vu
va muc d6 thuc hién cia tirng nhi€ém vu trén
trong ning lyc PG danh cho dbi tuong gido
sinh nganh SPTA, PHNN-DHQGHN da dugc
trinh bay cu thé trong mét bo céo trudc diy
(Duong va Pham, 2012). Trong budc phac
thao khung nang luc, nhém nghién ctru da can
nhic cac khia canh cua tinh gia tri bao gdm
tinh dai dién va lién quan cua cac nang luc ndi
ham véi qué trinh PG tiéng Anh néi chung va
clia gido vién tiéng Anh bac pho thong & Viét
Nam noi riéng, mdi quan hé giita cic ning luc
ndi ham 1a hop ly theo trinh tu thoi gian; cac
bude cua qué trinh DG déu dugc thé hién day
du, ngudi thuc hién DG luén can thyuc hién
cac nang luc nay trong mdi lan thue hién PG,

va muc d¢ tu duy cia nang luc phu hop voi
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giao sinh. Cac khia canh khac cua tinh gia tri

s& dugc 1am rd o phén tiép theo.

4. Phéng van chuyén gia vé tinh gia tri ciia

khung nang luc PG

Dé khung ning luc DGNN cudi cling co
tinh gia tri t6t hon, nhdm nghién ciru da tién
hanh tham khao ¥ kién cac chuyén gia trong
linh vyc SPTA va DG tiéng Anh. Cu thé, 5
chuyén gia da dugc moi tham gia véi cac

thong tin trong bang 2:

Bang 2. Thong tin cac chuyén gia nhan xét

Chuyén Gioi| S6nim

gia Hoevi tinh | trong nganh Chirc vy

Giam Péc
Trung Tam
Nghién Cau
Chuyén gia
DG va giang
vién mon
bG
Chuyén gia
DG, Trudng
Khoa
Trudng
Khoa,
Chuyén gia
DG ngoai
nglt
Gidm ddc
trung tdm
nghién ctru,
Chuyén gia
bG

Ql | Tiénsy | Nit 18

HI | Tiénsy | Nit 30

H2 | Tiénsy | Nit 30

11 | PhOGido| ) 20
Su

H3 | Tiénsy |Nam 25

Nhom nghién ctru bit diu cudc phong
van bang viéc giai thich thuyét minh dé tai,
gi6i thidu vé nang luc DG tiéng Anh va cach
phac thao ning lyc DG tiéng Anh, trinh bay vé
ban phac thdo khung nang luc cho cac chuyén
gia. Trong phan dau cua cudc phong van, y
kién cua céc chuyén gia v& tinh dai dién, tim
quan trong, su ro rang, tinh logic cua tung
thanh phan khung nang luyc dugc ghi lai. Phan
nay mat twong ddi nhiéu thoi gian nhung la
can thiét dé dam bao chuyén gia nim dugc ca

khung ning lyc PG tiéng Anh. O phén sau,

cac chuyén gia dugc moi tra 101 phong van
ban cau tric theo cac cau hoéi co trong tam la

cac khia canh tinh gia tri sau:

a) Tinh ddy du cua ndi dung khung

nang luc

b) Tinh dai dién cta ndi dung khung
nang luc

¢) Su phu hop cua cac tiéu chi trong tirng
ning lyc thanh phan véi timg nang lyc
thanh phan

d) S logic, phit hop va cin déi trong két
céu (structural aspect) khung ning lyc

¢) Do 5 rang (structural aspect) cua két
céu khung ning luc

f) Tinh kha thi
g) Tinh khai quat héa

Cac cau hoi phong van duoc thiét ké
dua trén cac khia canh khac nhau cua tinh gia
trji d& dam bao chuyén gia c6 thé cho y kién
vé cac mat gid tri khac nhau cta khung niang
lwc. Nguoi phong véan ciling thudng xuyén hoi
thém cac cau hoi phu dé lam rd hon cau tra
10i cia chuyén gia. Két qua cac cudc phong
van dugc nhom tac gia phén tich theo ¥ chinh
va chu dé, va tap hop lai dudi cac khia canh

nhu sau:
Tinh dac thu/dai dién

Tinh dac thu hay tinh dai dién cta noi
dung nang lyc la khia canh tinh gia tri dugc cac
chuyén gia quan tdm nhiéu nhat khi xem xét
khung nang luc. Theo ho, viéc xay dung va ap
dung khung ning lyc can xem xét cac ndi ham
phi hop, mang tinh dai dién cho mot dat nuée
hay mot dia phuong cu thé. Cac chuyén gia
goiy dé dam bao tinh dic thu hay dai dién cua
khung ning luc, ngudi thiét ké can can nhic

cac dicu kién v€ nhan luc, vat luc, cling nhu
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cac chinh sach giao duc trong qua trinh xay
khung nang lyc. Cac chuyén gia nhian manh
rang mot khung ning luc dam bao tinh dic thu
c6 thé 1am tang tinh kha thi trong viéc ap dung
rong rii khung ning lyc do. O day c6 su giao
thoa gifra khia canh ndi dung va khia canh
khai quat hoa cia tinh gia tri. Vi du, trong DG
gi4o duc c6 md hinh do luong theo 1y thuyét
DG c6 dién va hién dai. Tuy nhién, nguon dau
tu cho cac cong cu/ phan mém dung theo 1y
thuyét DG hién dai con han ché & nhiéu co s6
dao tao Viét Nam, trong khi d6 cac cong cu/
phan mém theo 1y thuyét DG ¢ dién kha phd
bién, quen thudc. Trong trudng hop nay, néu
khung nang luc PG nang luc ap dung mo hinh
do ludng theo ca ly thuyét c6 dién va hién dai
thi s€ gay khong it kho khan, trd ngai cho gido
sinh, gido vién huéng din mén hoc ciing nhur
cho gido vién no6i chung. Nhu vay, dé dao tao
nang luc PG nay trén dién rong, viéc lya chon
cac md hinh do luong theo 1y thuyét cd dién
dugc xem 12 hop 1y hon, di xét dén yéu td dic
thi, mang tinh dia phuong. Tuy vay, néu giéo
vién va nha truong cu thé co diéu kién thi van
c6 thé can nhic tich hop giang day ca cac dic
diém co ban ciia ly thuyét DG hién dai. Trong
viéc can nhic gia tri ndi dung cta ndi ham
nang lyc va gia tri thuc tién ctia viéc sur dung
ning lyc, duong nhu cac chuyén gia cho rang
ngudi thiét ké nang luc can dua trén dic diém
thuc tién hon 13 khia canh noi dung. Nhoém
nghién ctru hoan toan ddng y voi quan diém
nay cua cac chuyén gia.

Tinh khai quat

Bén canh d6, mot van dé thuc tién khac
duoc dat ra 1a khung nang luc PG can dai
dién cho phd lam viéc ctia gido vién. Theo cac
chuyén gia, gido vién pho thong hién nay van
phai tién hanh dong thoi DG thudng xuyén dé
phat trién hoc tap va PG tong hop thong qua
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cac bai kiém tra cudi ki, cac bai thi sat hach.
Thém chi, c6 gido vién con tham gia vao qua
trinh DG céc bai thi hoc sinh gidi cta thanh
phd, ctia s6. Thyc té ciing cho thdy gido vién
phd thong co thé duoc giao nhiém vu ra dé thi.
Chua néi dén viée ho c6 thé ty thiét ké mot dé
thi hoan chinh thi it nhat ho ciing can PG dugc
cau hoi nao c6 thé phu hop cho muc dich PG
tai mot thoi diém cu thé. Pay 13 nhiing ning
luc ndi ham vo cung can thiét va chi co thé
hiéu qua néu duoc dao tao mot cach bai ban.
Ngoai ra, sau khi ra trudong gido sinh co thé
tré thanh gido vién phd thong hoidc & cac cap
dao tao cao hon; do vay nang lyc DG cua gido
sinh cén thiét thuec, gén lién véi cac nhiém vu
DG ma gido vién phai thyc hién. Dé dam bao
tinh khai quat ciia khung nang luc, nguoi thiét
ké can hiéu quy dinh ciing nhu thyc té cong
viéc clia gido vién ¢ dién rong, & nhiéu co sé
dao tao khac nhau va cac cép hoc khac nhau.
Theo y kién chuyén gia, phan 16n céc tiéu chi
ndi ham nhém nghién ctru lya chon cho khung
nang luc PG da bao ham dugc cac nhiém vu
PG co ban ndy cia gido vién phd thong va
chuan bi cho ho khi budc vao nghé. Tuy nhién,
mot s6 nhiém vy dac biét nhu thiét ké bai thi
dién rong va bai thi tong két thi chua dugc chu
trong du. V& y kién nay, quan diém ciia nhom
nghién ciru 1a can nhéc va gi6i han lai mot )
nang lyc ndi ham co ban nhat, do diéu kién
thuc té kho c¢6 thé dao tao hét cho gido sinh
vé moi nhiém vu PG ma tit ca cac ddi tuong
gi4o vién pho thong c6 thé dam nhiém trong
qua trinh cong tac cua ho. Véi nhitng nhiém
vu dic biét nhu thiét ké bai thi hoc sinh gioi,
thiét ké bai thi chuan héa dién rong, gido vién
khi ra trudng van can tiép tuc duoc boi dudng
chuyén moén. Nhu vay tinh dai dién trong gia
tri ndi dung can duoc dit so sanh voi tinh kha
thi trong dao tao nang luc DG.
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Do ro rang

Céc chuyén gia dic biét chi ¥ dén van
phong trong mo ta cac ti€u chi ndi ham cia
khung ning luc. Trén thyc té, 1y thuyét vé PG
phan 16n duoc viét bang tiéng nude ngoai, va
viéc md ta khung ning lyc bang tiéng Viét 1a
mot thach thure khong nho.

Thér nhat, vin phong cua hai ngon ngit
khac nhau, do d6 viéc chuyén ngit doi hoi
ngudi thiét ké can can nhéc rat ki ludng. Cac
can nhéc nay c6 tac dung ting kha ning hiéu
va ap dung rong rai khung nang luc, dac bict
dbi véi gido sinh hay gido vién méi 1am quen
v6i khung nang luc BG.

Thur hai, nét nghia rong hep va sy quen
thudc ciua mot s tir ngit cling 1a mot van dé
can quan tdm. Khi ndi “lua chon, xac dinh
mirc va ndi dung chun dau ra ngoai ngit phu
hop cho mdt ddi tuong hoc sinh”, nguoi doc
c6 thé nham tudng “chuin du ra” 13 mot khai
niém rong nhu chuin ning lyc ngdn ngir. Pay
1a mot diéu d& hiéu vi tir truée dén gio hau
hét gigo sinh, gido vién déu da quen thudc voi
thuat ngit “chudn dau ra” va xem d6 nhu mot
cach néi ngan gon d6i v6i nhitng chuan nhu
khung tham chiéu chau Au. Vi nhiing trudng
hop nhu thé nay, cach khic phuc t6t nhat la
thay di tir ngit cho phu hop hon véi ngit canh
st dung.

Thir ba, dbi v6i mot chuyén nganh nhu
DG, viéc str dung cac thuat ngtr trong mo ta
ning lyc 1a diéu tit yéu. Tuy nhién, nhiéu
thuat ngir chua c6 tir tvong dwong trong tiéng
Viét hodc cach chuyén ngit con nhiéu tranh
cdi trong gidi chuyén gia. “Phuong phap thay
thé” 12 mot vi du dién hinh vé sy khong théng
nhét giita cach dich va cach hiéu thuat ngi.
Cum tir ndy gin v6i thudt ngir “alternative
assessment” tirc 1a cac phuong phap PG khac

v6i phuong phap DG truyén thong (bai thi),
bao gdm: quan sat 16p, dat cdu hoi, phong van,
hay bai tap 1on. Xét vé nghia, “alternative”
dugc dich la “thay thé”, va “assessment”
duogc dich 1a “DG”. Nhu vay dich “alternative
assessment” 1a “phuong phap DG thay thé” 1a
kha phu hgp. Tuy nhién, vdi mt ngudi khong
c¢6 chuyén mén vé kiém tra DG c6 thé s& hiéu
cum tir “phuong phap thay thé” theo hudng:
phuong phap khac so véi phuong phap da
dugc dung; vi du trude day dung phuong phap
“dat cau héi”, bay gio khong dung phuong
phap d6 nita ma thay thé bang phwong phap
“giao bai tap 16n”. Do d6, co chuyén gia dé
xuit cach dich ‘phwong phap PG phi truyén
thong,” thay vi st dung ‘phuong phap PG
thay thé.” Bén canh thuat ngit “alternative
assessment” con nhiéu thuat ngit khac gip van
dé tuong ty nhu “test specification” (tam dich
la “bang dac ta ki thuat”), “matrix” (ma tran),
hay “validation” (tam dich 1a “tham dinh”). C6
chuyén gia cho rang “thim dinh” trong tiéng
Viét khong chi mé ta mot hoat dong “kiém tra
lai san phém” ma con ndi dén ddi tuong kiém
tra 1a nguoi khac v6i ngudi tao ra san phim
d6. Tuy nhién, cach hiéu nay chua duoc chinh
thirc cong nhan. Vén dé dich cc khai niém tix
tiéng Anh sang tiéng Viét thuc su 1a mot tro
ngai vi mot khung ning lyc duoc mé ta thuan
Viét co thé gay tranh cii hodc hiéu theo cac
cach khac nhau. Mot trong cac cach khic phuc
ma nhoém nghién ciru 4p dung cho vén dé nay
1a vira ding chuyén ngir vira ding thuat ngit
gbc khi mo ta cac tiéu chi noi ham.
Tinh kha thi

Céc chuyén gia dé cap dén viéc can nhic
thoi luong dao tao vé ning lyc ciing nhu do
sau rong cua kién thirc dugc cung cap khi xét
tinh kha thi cua khung nang lyc. Vi du, d6i
v6i tong hop két qua dinh luong, dé thong
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hiéu cac thuat toan trong xac xuat thong ké
doi hoi kha nang tu duy va thoi gian tiép nhan
phtt hop. Véi khudén khé mot khoa hoc dién
ra trong mot ki hoc, ngudi hoc kho cé thé xur
1y cac thong tin phuc tap trong 1y thuyét ciing
nhu thuc hanh. Vi vay, véi gido sinh co thé chi
can hiéu y nghia cua gia tri trung binh, d6 1éch
chudn, phan phdi chuan 1a phu hop. Mot vi
du khac lién quan dén san pham muc tiéu ctia
khung nang luc 1a viéc xay dung bang thong
s6 ki thuat (test specification). Pay dugc xem
1a mot nhiém vu kho khan, va dé ra duoc san
pham 13 mot bang thong sb ki thuat don gian
cling mat kha nhiéu thoi gian. Hon nita, cac
tiéu chi ndi ham phai dugc lya chon phu hop
v6i kha ning tiép nhan cia nguoi hoc. Voi
kha nang tri nhan cua gido sinh nadm tht tu,
theo phan tich cua chuyén gia, “phan biét”
gidng nhu “khu biét”, tirc 1a phai nim duoc
nhiéu van dé lién quan, nén khi tich hop tiéu
chi “phan biét” cac mo hinh tu duy hay cac
khung tham chiéu trong PG can cin nhic kha
nang tri nhan cua gido sinh. V&i mot khung ly
thuyét & tim vi mo nhu mé hinh tu duy hay
khung tham chiéu, ddi véi gido sinh chi nén
dimg & mirc “nhan biét”. Viéc xdy dung ning
luc DG can cin nhic k§ hon t6i yéu cau vé
dén tinh kha thi nay.

Két qua phong van nhu trén di lam rd
thém cac van dé can dugc quan tim trong viée
xdy dung va diéu chinh niang lyc PG trong
hoan canh gi4o duc cu thé cho gido sinh nganh
SPTA, PHNN-DPHQGHN. Phan 1én cac van
dé chuyén gia néu ra 1a cac van dé thuc tién va
tr d6 1am rd mdt khia canh gia tri nao d6 cua
nang luc PG dugc dé xuét.

5. Két luan

Bao cao nay da lam rd mot so khia canh
tinh gia tri can dugc nguoi thiét ké nang luc
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chu ¥. Trong budc phac thao, ho c6 thé quan
tam tdi cac khia canh sau: 1) gia tri ndi dung;
2) gia tri két cau; 3) gia tri quy trinh; 4) gia
tri thuc tidn/hé qua. Trong budc iy ¥ kién
chuyén gia dé budc dau xac tri nang lyuc, cac
khia canh gia tri vé do kha thi va khai quat
va gia tri ngoai vi thuong dugc cac chuyén
gia cho ¥ kién xac dang hon, do chuyén mon
va tam hiéu biét thyc té cta cic chuyén gia
thuong rong hon cua nhoém nghién ctru. Tuy
nhién, cac y kién chuyén gia ciing can dugc
can nhic bén canh cac khia canh khac cua
tinh gi4 tri da cAn nhéc tir budc phac thao, dé
tir 46 dua ra mot cau tric nang lyc vira dam
bao tinh 1y luan vira dam bao tinh thyc tién.
Cu thé, nhém nghién ctru da thyc hién cac
chinh sura sau véi khung néng luc DG danh
cho giao sinh sau khi nhan dugc y kién cua
cac chuyén gia:

- Giam cac nhiém vu lién quan toi ly
thuyét DG hién dai trong ning luc st
dung céac 1y thuyét DG trong xu 1y dir
liéu DG, chi tap trung hudng gido sinh
téi viée hiéu va ap dung mot ) ndi dung
trong 1y thuyét DG c6 dién.

- Gilt nguyén cac nhiém vu PG co ban
nhu da phac thao, do khoé ¢o thé dao tao
thém nhirng nhiém vu chuyén biét khac
clia gido vién (nhu Ia thiét ké dé thi hoc
sinh gioi) voi gidi han cia chuong trinh
dao tao giao sinh.

- Sir dung thuat ngit vai ca phién ban tiéng
Anh va tiéng Viét dé tranh hiéu nhim

- Giam bét yéu cau trong mot s6 nhiém
vu, khong yéu cdu gido sinh phai thuc
hién nhiém vu & mtc phuc tap, ma chi
can nhan biét va hiéu vé nhiém vu. Vi du,
nhiém vy xay dung mot s6 thanh phén
cua bang dac ta ky thuat bai DG (trong
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ning luc thiét ké cong cu PG) tuwong
d6i phuc tap nén khong duoc giit lai.
Cu thé, nang luc T hiét ké cong cu DG
dé phdt trién ning luc ngoai ngir duoc
diéu chinh va chi bao ham cac nhiém vuy:
Phén biét tam quan trong cua cac loai
cong cu PG khac nhau cho muyc dich PG
trén 16p; Str dung cac loai mé hinh tu
duy va ning luc trong thiét ké muc tiéu
BbG; Nhdn xét vé chat lwong cong cu BG;
Phat trién/Ap dung cong cu DG dé thuc
day hoc tap.

Khung nang luc sau khi chinh stra nhin
chung van c6 ciu trac nhu khung da phéc thao,
chi diéu chinh vé sb luong cac nhiém vy trong
nang luc, va mic do thuc hién cac nang luc.
Mot kinh nghiém quan trong nhom nghién curu
c6 thé két luan 1a 1y ¥ kién chuyén gia chua
phai 1 budc cudi cing cua qué trinh xéac tri
nang lyc. Tinh gia tri 1a mot khai niém tuong
dbi va kho co thé hoan toan dat dugc muc do
t6i cao. Cac budc tiép theo trong xay dung
khung nang lyc PG s€ dugc thyc hién va qua
trinh x4c trj s& tiép tuc tim ra cc van dé khac
ma ngudi xay dung ning luc cin quan tam.
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THE CONSTRUCTION OF A LANGUAGE ASSESSMENT
COMPETENCE FRAMEWORK FOR PRE-SERVICE ENGLISH
LANGUAGE TEACHERS AT ULIS-VNU: A FOCUS ON VALIDITY

Duong Thu Mai, Nguyen Thi Chi, Pham Thi Thu Ha

Faculty of English Language Teacher Education, VNU University of Languages and

International Studies, Pham Van Dong, Cau Giay, Hanoi, Vietnam

Abstract: Given that assessment competence is one of the key professional competence requirements

for teachers in general, and English language teachers in particular, this article will address issues

concerning constructing such a competence framework, including methodological, theoretical and practical

ones. Firstly, the validity of a competence framework will be examined as the fundamental principle of

the procedure for framework construction. Subsequently, other theoretical issues and practical concerns in

relation to the development of an assessment competence framework for pre-service teachers of English

language at Hanoi Vietnam National University will be briefly reviewed before the assessment competence

framework is developed and validated by experts. It is in this final step of expert interviewing that the

evidence for different validity aspects are considered together in a dynamic relation.

Keywords: assessment competence, validity, assessment framework construction



