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DE XUAT GIAI PHAP NANG CAO HIEU IIIIA SU DUNG INTERNET
CHO SINH VIEN TRUGNG BAI HOC THE DUC THE THAO
THANH PHO HO CHi MINH

Nguyén Hoang Minh Thuan*

Tém tat:

Mang internet mang lai rat nhiéu tién ich cho ngwoi st dung, song van khéng tranh khéi nhirng
bét cap lién quan. Qua thyc trang, phan tich SWOT va y kién danh gia cta cac chuyén gia, nghién
clu nay dé xuét 20 giai phap cu thé trong 3 nhém gidi phap chinh bao gdm: Giai phap danh cho
Nha trwong, g|a| phéap danh cho gidng vién (GV), giai phap danh cho sinh vién (SV); gép phan
nang cao chét lwgng dao tao cho SV Trwdng Dai hoc TDTT TP H Chi Minh trong twong lai.

T khéa: Internet; Gidi phap, SV, Pai hoc TDTT TP H6 Chi Minh.

Solutions to improve performance of Internet use for students at Ho Chi Minh City
University of Physical Education and Sports

Summary:

The internet brings about many useful utilities to the users. However, the inevitable gaps remain.
Based on the current situation, SWOT analysis and expert opinion, this study has proposed 20
specific solutions divided into 3 main groups of solutions, including solution for the school, solutions
for teachers, solution for students. The solutions have paid contribution to improve the quality of

training students of Ho Chi Minh City University of Physical Education and Sports in the future.
Keywords: Internet; solutions, students, Ho Chi Minh City University of Physical Education

and Sports
BAT VAN BE

Mang Internet mang lai rat nhiéu tién ich cho
nguoi st dung, mot trong cac tién ich phd thong
cua Internet 1a h¢ thong thu dién tr (email), tro
chuyén truc tuyén (chat), cong cu tim kiém
(search engine), cac dlCh vu thu’ong mai, chuyén
ngan va cac dich vu vé y té gido duc nhu chira
bénh tir xa hodc td chirc cac 16p hoc 4o0. Chung
cung cép mot khoi lugng thong tin va dich vu
khong 16 trén Internet.

C6 thé d& dang nhan théy vai tro cua internet
dbi vai SV Internet ¢ thé gitip SV tiép can
thong tin can thiét cho viéc hoc tap va doi séng
x4 hoi, dé dang trao ddi v6i GV, ban bé va giai
tri bang nhiéu hinh thirc khac nhau. Tuy vdy, cho
dén nay, van dé s dung internet ctia SV va tac
dong cua viéc sir dung internet ddi véi SV van
chua dugc quan tdm nghién curu, dac biét la déi
v6i SV Truong Dai hoc TDTT Thanh phd HO
Chi Minh.

PHUONG PHAP NGHIEN CiU

Qua trinh nghién ctru st dung cac phuong
phap nghién ctru sau: Phuong phap phan tich va
tong hop tai liéu; Phuong phép diéu tra xd hoi
hoc; Phuong phap phan tich SWOT va phuong
phép toan n(_)c théng ké.

KET QUA NGHIEN CUU VA BAN LUAN

1. Phan tich SWOT veé thwc trang str dung
va tac dong cua Internet den SV Trwong Dai
hoc TDTT Thanh phé H6 Chi Minh

Trong nghién curu nay, tac gia da dua vao
cong cu SWOT dé tim ra duoc cac diém manh,
diém yéu, co hoi va thach thuc lién quan dén
thuc trang sir dung va tac dong cua Internet dén
SV. Qua két qua phéan tich SWOT, cac thong tin
thu dugc s& hd tro cho viée xac dinh va dé xuét
cac giai phap gép phan nang cao hiéu qua viéc
sit dung Internet cho SV. Két qua phén tich
SWOT bao gom nhing ndi dung dugc trinh bay
chi tiét trong bang 1.

*ThS, Trwdng Pai hoc TDTT TP H6 Chi Minh; Email:

nhmthuan@dhtdtthcm.edu.vn
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Bang 1. Phan tich SWOT vé thyc trang str dung va tac dong cua Internet dén SV
Trwng Pai hoc TDTT TP H& Chi Minh

Piém manh (Strengths)

Diém yéu (Weaknesses)

- Pa sb SV tham gia hoc tap da nhan thirc dugc
su quan trong cua viéc st dung Internet phuc
vu cho vi¢c hoc tap

- Phan 16n SV dugc trang bi cac diéu kién can
thiét dé sir dung Internet

- B6i ngli GV da nhan thuc duoc vai tro, su
can thiét va thuong xuyén st dung internet
trong cong tac giang day

- Cac mon hoc trong chuong trinh dao tao cua
Nha trudng ludn yéu cau SV str dung internet
1am cong cu hd trg cho viéc hoc tap

- Piéu kién vé co s& vat chat phuc vu cho nhu
cau st dung Internet ctia SV trong qua hoc tap
tai Nha truong con nhiéu han ché

- SV bi chi phdi nhiéu boi cac tac dong tiéu
cuc cua vi¢ce st dung Internet

- Vi¢c st dung Internet phuc vu cho qua trinh
hoc tap cua SV chua duoc dé cao

- Cong tac tuyén truyén, hudng dan vé viée st
dung Internet hi€u qua trong qua trinh hoc tap
cua SV chua dugc Nha truong quan tam

Co hoi (Opportunities)

Thach thirc (Threats)

- Céc loai hinh dich vu cua Internet ngay cang
da dang va phong pht hé trg cho viée str dung
cua SV trong qua trinh hoc tap

- Nha truong, GV thudng xuyén hd tro va tao
diéu kién cho SV tiép can, su dung Internet
trong qua trinh hoc tap

- SV ngay cang c6 nhiéu diéu kién (may tinh,
dién thoai, may tinh bang,...) dé tiép can va su
dung Internet trong hoc tap

- Nhiing gia tri tich cuc cua Internet ngay cang
mang lai nhiéu loi ich phuc vu cho vi¢c hoc
tap cua SV

- Cong tac quan ly viéc su dung Internet cua
SV chua dugc Nha truong va gia dinh quan
tam, giam sat

- Do phai hoc dan xen gitra caic mon thyc hanh
va ly thuyét nén viéc sir dung Internet phuc vu
cho qua trinh hoc tip con gip nhiéu kho khin
- SV ¢6 hoc i trung binh, trung binh yéu con
chiém ty 1€ cao nén viéc tiép can va su dung
Ineternet trong hoc tap con nhiéu kho khin

- Moi truong séng, diéu kién hoc tap & bac bPH
gy anh hudng dén muyc dich st dung Internet
hiéu qua cua SV

2. bé xuat giai phap nang cao hiéu qua
st dung Internet cho SV Trwéng Pai hoc
TDTT Thanh phé Hé Chi Minh

Trén co sé két qua phan tich thuc trang sir
dung, tac dong cua Internet dén SV va phan tich
SWOT, tién hanh xdy dung mét s6 giai phap
g6p phan nang cao hiéu qua st dung internet
cho SV Truong Pai hoc TDTT TP H6 Chi Minh
v&i cac ndi dung nhu sau:

2.1. Cac gidi phap danh cho Nha truong

Céc giai phap trong nhom nay danh cho Ban
giam hiéu va cac Can bd quan ly trong nha
truong, bao gdm 3 nhom giai phéap:

Nhém gidi phdp vé co sé vt chdt bao gom 2
giai phap:

- Nha trudng can dau tu, nang cip hé thong
trang thiét bi, co s¢ vat chat phuc vu nhu cau st
dung Internet cua SV trong khuon vién nha
truong, ké ca trong 16p hoc.

- Nha trudng thuong xuyén cai tién, ning cip
hé théng mang Internet va tao cac diéu kién can
thiét dé SV co thé duoc st dung Internet trong
Nha trudng mién phi.

Nhom giai phap quan ly sw dung Internet
trong Nha truong bao gom 2 gidi phdp:

- Thudng xuyén tuyén truyén huéng dan va
kiém soét (trong pham vi c6 thé) vé viéc str dung
Internet cua SV trong khuon vién Nha trudng.

- Cac Phong ban, Khoa, B0 mon, Poan
Thanh nién, Hoi SV can phdi hop thuc hién
cong tac quan 1y va thudng xuyén nhic nho,
gido duc y thire SV vé cac tac dong tiéu cuc cua
viéc st dung Internet khong dung cach anh
huong dén két qua hoc tap.

Nhom giai phdp tao diéu kién s dung
Internet trong Nha triecong bao gom 5 gidi phdp:

- Xay dung cac dién dan trén Internet nham
cung cp trao d6i thong tin gitra Nha truong va
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SV vé cac ndi dung: K& hoach dao tao toan khoa,
thoi khoa biéu, lich thi va két qua hoc tap, rén
luyén; tai liéu hoc tap, bai giang, gido trinh,...

- Nha truong can thuong xuyén t6 chirc co
chuong trinh huéng dan, cac budi hdi thao, tap
huén, khoa hoc ngén han vé cach thirc str dung
Internet hi¢u qua cho GV va SV.

- Nha trudng can c¢6 ché 6 khuyén khich ca
nhan hay cac don vi tich cyc trong viéc sir dung
cac dién dan trao d6i chuyén mon, bién soan va
cap nhat tai liéu hoc tap béng Internet trong
cong tac giang day.

- Nha truong can c¢6 chinh sach hd trg,
khuyén khich GV sur dung céc tai liéu phuc vu
cong tac giang day va nghién ctu khoa hoc tur
Internet.

- Poan Thanh nién, Hoi SV can thuong
xuyén td chirc cac hoat dong ngoai khoa, tao
moi trudng sinh hoat van hda lanh manh, bd ich,
qua d6 1am han ché thoi gian str dung Internet
sau gi0 hoc tap cua SV.

2.2. Cac gidi phap danh cho Gidng vién

Céc giai phap trong nhom nay danh cho doi
ngt can by GV dang tham gia giang day tai
truong, bao gdbm 2 nhom giai phap:

Nhém gidi phép ning cao kién thire sir dung
Internet bao gom 3 gidi phdp:

- Thudng xuyén rén luyén nang cao kha nang
s dung Internet trong cong tac gidng day va
nghién ctru khoa hoc.

- Thuong xuyén danh thoi gian nang cao
trinh d§ ngoai ngft, tin hoc, suu tam, tim kiém
cac websites chuyén nganh, va cap nhat cho cac
bai giang thudng xuyén v6i nguon tai nguyén
trén Internet.

- Trao d6i, hop tac voi dong nghiép va to
chuyén mén dé suu tam nhitng websites, nguon
tai liéu, thu vién dién ti, tap chi chuyén nganh,
xay dung gido trinh dién tu, chia sé thong tin
qua mang cho SV.

Nhom giai phap su dung Internet trong qua
trinh giang day bao gom 4 gidi phap:

- Giang vién can phat huy tinh chi dong tich cuc
ctia nguoi hoc, tao diéu kién dé SV biét tim toi, hoc
hoi va nang cao kién thirc thong qua Internet

- Giang vién can thuong xuyén hd trg SV
trong qua trinh sir dung Internet nhu gidi thi¢u
cac website, huéng dan SV str dung cac cong cu

tim kiém trén Internet, dit ra cac bai tap, cau hoi
yéu cau SV tim thong tin cu thé trén Internet.
Khuyén khich thao luén, trao ddi hoc thuét qua
cac cong cu trén Internet.

- Dinh hudng cho SV biét danh gi4, phan biét
va lya chon nhitng ngudn thong tin phi hop, str
dung thong tin mot cach hop 1y, biét cach trich
dan, tranh dao vin tlr Internet trong qua trinh
hoc tap.

- Giang vién can thuong xuyén tuong tac voi
SV thong qua Internet nhu cac hoat dong giao
tiép, trao d6i béng email, chat, blog, facebook,
forum, website ca nhan hoac website cua
Truong, Khoa, ... huong dan SV tu nghién ctru,
hoc hoi, khuyén khich SV doc, tim tai li¢u bang
ngoai ngit trén Internet.

2.3. Cac gidi phap danh cho sinh vién

Céc giai phap trong nhom nay danh cho SV
toan truong bao gdm 2 nhom giai phap:

Nhom giai phap nang cao nhan thirc sur dung
Internet bao gom 2 gidi phdp:

- SV can phai ty nang cao y thiic trong viéc
sir dung Internet sao cho hi¢u qua, tranh nhitng
tac dong tiéu cuc tur viée st dung Internet.

- Thuong xuyén tham gia cac hoat dong do
Poan, Hoi SV Truong to chire. Tham gia cac
cau lac bg TDTT, céac hoat dong sinh hoat cong
dong,... dé han ché thoi gian sir dung internet
khong vi muc dich hoc tap.

Nhom giai phdp phwong phdp su dung
Internet bao gom 4 gidi phdp:

- SV can phii tich cuc, chii dong trong qua
trinh hoc tdp va dac biét ty hoc vdi cong cu
Internet, khai thac cac ngudn tai liéu dugc giang
vién huéng dan trén Internet.

- SV phai thuong xuyén bdi dudng nang cao
trinh d9 tin hoc, cac k¥ nang tra ctru Internet.

- Thuong xuyén str dung cac hinh thtrc trao
d6i, giao tiép chuyén mon vai giang vién va vai
ban bé dé mé rong kién thirc va phat trién k¥
ndng su dung Internet.

- SV can tu chi, c¢6 ké hoach hoc tap ro rang,
danh thoi gian dau tu cho hoat dong hoc tap voi
Internet, khai thac va tham khéo, nghién ctru cac
ngudn tai nguyén phong pht trén Internet, hinh
thanh k¥ nang tu hoc véi ¥ thie ky luat, tu gidc
cao, tranh bi cam dd vai cac cong cu giai tri trén
Internet.
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3. Két qua danh gia cua chuyén gia vé
tirng giai phap nang cao hiéu qua st dung
Internet cho SV Trwdng Pai hoc TDTT TP HO
Chi Minh

Sau khi xay dung dugc hé théng cac nhom
gidi phap nang cao hiéu qua st dung Internet
cho SV Truong Pai hoc TDTT TP H6 Chi Minh,
tién hanh gtri mau phiéu phong van cac chuyén
gia dé danh gia mic d6 dong y cua ting giai
phap trong cadc nhom gidi phap da dugc xay
dung (theo hé thong danh gia Likert - 5 mirc do).
Nhu sau:

1: Hoan toan khong dong y;

2: Khong dong y;

3: Khong co y kién;

4: Pong ¥;

5: Hoan toan dong y.

Gia tri khoang cach =
Minimum) /n=(5-1)/5=0.8

Céc giai phap s€ co gia tri va do tin cdy cao
khi dugc thong qua cac y kién nhan xét, danh
gid va phan bién ciia nhom chuyén gia nay.
Téng s phiéu phat ra 1a 25 phiéu, ty 1& phan hoi
lai 14 24 phiéu (chiém ty 1& 96 %). Két qua thong
ké thu duoc bao gdm céac ndi dung nhu sau:

3.1. Két qua ddnh gid ciia chuyén gia vé cdc
gidi phap danh cho Nha truong

Nhém gidi phép vé co so vit chat:

Tién hanh lya chon céac giai phap thong qua
phong van cic chuyén gia bang thang do Likert 5
murc. Két qua c6 2 giai phap duoc cac chuyen gia
tan thanh voi diém trung binh =4.21. Cu thé gom:

Nha truong thuong xuyén cai tién, nang cp
hé thong mang Internet va tao diéu kién thuan
loi dé sinh vién c6 thé st dung Internet mién phi
trong Nha truong

Nha truong dau tu, nang cap hé thong trang
thiét bi, co so vat chat phuc vu nhu cau st dung
Internet ctua sinh vién trong khudn vién Nha
truong, ké ca trong 16p hoc.

3.2. Nhom giai phap qudan ly s dung
Internet trong Nha truong

Tién hanh lya chon céc giai phap thong qua
phong van cic chuyén gia bang thang d6 Likert 5
murc. Két qua c6 2 giai phap duogc cac chuyén gia
tan thanh voi diém trung binh =4.01. Cy thé gom:

Céc Phong ban, Khoa, B§ mon, Poan Thanh
nién, Hoi sinhv ién can phéi hop thuc hién cong

(Maximum —

tac quan 1y va thudng xuyén nhic nhd, gido duc
y thirc sinh vién vé sir dung Internet

Thudng xuyén tuyén truyén, huéng dan va
kiém soat (trong pham vi ¢6 thé) vé viéc sir dung
Internet cua sinh vién trong khuon vién truong.

+ Nhom giai phdp tao diéu kién sir dung
Internet trong Nha truong

Két qua phong van cac chuyén gia bang
thang do Likert 5 mtrc da Iya chon dugc 4 giai
phap c6 muc tan thanh tir 4.00 diém tré 1én gom:

Doan Thanh nién, Hoi SV can thuong xuyén
to chtc cac hoat dong ngoai khoda, tao moi
truong sinh hoat van hda lanh manh, b ich...

Nha trudng can c6 ché do khuyén khich ca
nhan hay cac don vi tich cuc trong vié¢c su dung
cac dién dan trao ddi chuyén moén trén Internet
tai Truong

Nha trudng can thuong xuyén to chic cac
chuong trinh huéng dan, cac budi hdi thao, tap
huén, khoa hoc ngén han vé cach thirc sir dung
Internet

Xay dung cac dién dan trén Internet nham
cung cap, trao doi thong tin giira Nha trudng va
sinh vién vé cac van dé lién quan toi qué trinh
hoc tép cua sinh vién.

3.2. Két qud ddnh gid ciia chuyén gia vé cdc
giai phap danh cho Gidang vién

Nhém gidi phép néing cao kién thirc sir dung
Internet

Két qua phong van cac chuyén gia bang thang
do Likert 5 mirc da lya chon dugc 3 gidi phap co
mirc tan thanh cao tir 4.00 diém tré 1én gdm:

Trao ddi, hop tac v6i ddng nghiép va to chirc
chuyén mon dé suu tim nhitng Websites, ngudn
tai liéu, thu vién dién tur, tap chi chuyén nganh,
xay dung gido trinh dién tir, chia sé thong tin
qua mang cho sinh vién.

Thuong xuyén danh thoi gian nang cao trinh do
ngoai ngit, tin hoc, suu tam, tim kiém cac websites
chuyén nganh va cap nhat cho céc bai gidng thuong
xuyén voi ngudn tai nguyén trén Internet.

Thuong xuyén rén luyén nang cao kha nang
su dung Internet trong cong tdc giang day va
nghién ctru khoa hoc.

Nhom giai phap sur dung Internet trong qua
trinh giang day

Két qua phong van cac chuyén gia bang
thang do Likert 5 mtrc da Iya chon dugc 3 gidi
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phap c6 tong diém tan thanh tir 4.25 diém tro
1én gom:

GV can thuong xuyén tuong tic voi SV
thong qua internet nhur cac hoat dong giao tiép,
trao doi béng email, chat, blog, facebook,
forum, website ca nhan hodc website cua
Truong, Khoa..., huéng dan SV tuy nghién ctu,
hoc hai, khuyén khich SV doc, tim tai liéu b.':ing
ngoai ngir trén Internet.

Dinh hudng cho SV biét danh gi4, phan biét
va lya chon nhitng ngudn thong tin phu hop, sir
dung va khai thac thong tin trén Internet.

GV can thuong xuyén h trg sinh vién trong
qua trinh sir dung Internet.

3.3. Két qud ddnh gid ciia chuyén gia vé cdc
gidi phap danh cho SV

Nhom giai phap ndng cao nhan thirc su dung
Internet

Qua két qua khao sat cac chuyén gia bang
thang d Likert 5 mirc théng nhat dong y 2 giai
phap véi tong diém tir 4.20 trd 1én gom:

SV can phai ty nang cao y thirc trong viéc st
dung Internet sao cho hi¢u qua, tranh nhiing tac
dong tiéu cuc tir viéc st dung Internet

Thuong xuyén tham gia cac hoat dong do
Doan, Ho1 SV Truong td chirc. Tham gia cac
CLB TDTT, cac hoat dong sinh hoat cong
dong... dé han ché thoi gian sir dung Internet
khong vi muc dich hoc tap.

Nhom giai phap phwong phap sw dung
Internet

Qua két qua khao sat cho thay c6 4 giai phap
duoc cac chuyén gia dong ¥, mirc dong y tir 4.25
diém tro 1én gom:

SV can phai tich cuc, chi dong trong qua
trinh hoc tdp va dac biét tu hoc vdi cong cu
Internet, khai thac cac nguon tai lidu dugc giang
vién huéng dan trén internet.

SV can tu chi, co ké hoach hoc tap rd rang,
danh thoi gian dau tu cho hoat dong hoc tap voi
Internet, khai thac va tham khao, nghién ctru
cac ngudn tai nguyén phong phu trén Internet,
hinh thanh k¥ nang tu hoc véi y thirc ky luat,
tu giac cao.

Thuong xuyén st dung cac hinh thtrc trao
d6i, giao tiép chuyén moén v6i GV va véi ban bé
dé mo rong kién thic va phat trién k§ nang sir
dung Internet.

SV phai thuong xuyén bdi dudng nang cao
trinh gi(f) tin hoc, cac k¥ nang tra ctru Internet.

KET LUAN

Qua nghién ctru da dé xuat 03 nhom giai
phap gop phan nang cao hiéu qua sir dung
Internet cho SV Truong Dai hoc TDTT TP Ho
Chi Minh bao gém:

- Gidi phap danh cho Nha truwong: 3 nhom
giai phap

+ Nhom giai phap vé co sé vat chit bao gdm
2 giai phap.

+ Nhom giai phap quan 1y st dung Internet
trong Nha truong bao gom 2 giai phap.

+ Nhém giai phép tao diéu kién sir dung
Internet trong Nha truong bao gdm 4 giai phap.

- Giai phap danh cho gidng vién: 2 nhém
giai phap

+ Nhom giai phap nang cao kién thuc sir
dung Internet bao gdm 3 giai phap

+ Nhom giai phap st dung Internet trong qua
trinh giang day bao gdm 3 giai phap

- Gidi phap danh cho sinh vién: 2 nhém
giai phap

+ Nhom giai phép nang cao nhén thirc st
dung Internet bao gdm 2 giai phap

+ Nhom giéi phap phuong phap st dung
Internet bao goém 4 g1a1 phéap
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