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Hi¢u tng lan toa cua truong dai hoc phi lo1
nhuan: H¢ luan v61 giao duc dai hoc tu thuc ¢
Viét Nam

Duong Quang Hoa, Pham Ngoc Anh, Lam Qudc Diing, Nguyén Minh Cao Hoang, P Ba Khang

Tém tit—Mé rong cac nghién ciru gin day vé vai
tro xa hoi cia cac nha dudng lao phi lgi nhuan, bai
viét nay xdy dung mé hinh canh tranh giira cac
trwong vi lgi nhuan va phi lgi nhuin trong thi
truong gido duc dai hoc tu thuc. Két qua chinh tir
mé hinh 13 chitng minh hiéu ng lan téa vé chét
lwgng gido duc cia dai hoc phi lgi nhuin trong thi
trudng gido duc dai hoc dic trung béi tinh bt dbi
xitng thong tin, khi ngudi tiéu ding cé mire dé tiép
cAn thong tin khic nhau. Tir d6 dwa ra mdt sb
khuyén cdo vé chinh sich nhim nang cao chét lwgng
gido duc dai hoc tw thuc ¢ Viét Nam..

Tir khéa—Dai hoc tw thuc, phi lgi nhuin, hi¢u
wng lan téa, bat doi xirng thong tin, thi truong giao
duc dai hgc, chat lwgng gido duc.

1 MO DAU
AU khi Luat gido duc dai hoc 2012 [3] va
Quy ché trudng dai hoc (12/2014, [22]) duoc
ban hanh vai tro cua cac truong dai hoc tu thuc
phi loi nhuan dugc quan tdm nhiéu hon. Tuy vay,
su thiéu Véng cac nghién ctru hoc thuat & Viét
Nam vé dé tai nay, tham chi viéc thiéu tim hiéu va
truyén ba nghiém tic cac nghién ctru Iy thuyét va
kinh nghiém trén thé gidi vé quan tri dai hoc tu
thuc phi loi nhuan di din dn nhiéu d6 vénh
khong can thiét trong nhan thic ctia phan 16n
nhling nguoi quan tadm, va ca trong bg khung khai
niém dugc dung lam co s& cho cac van ban phap
Iy néu trén.
Vai tro kinh té x4 hoi cua dai hoc phi 1gi nhuan
ndi riéng va cac to chirc phi lgi nhuan néi chung
dd dugc dé& cap rat nhidu trong cac nghién ctu
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trén thé giéi tir hon 40 nim qua. Cac 1y thuyét
hudng t6i giai thich sy can thiét phai co cac t6
chure phi lgi nhuan ndi chung thudong dugce chia ra
thanh 2 nhom chinh: céc ly thuyét phia cau
(demand-side theories, Weisbrod [16], [17];
Hansmann [3], [4], [5], [6]; Vlassopoulos [15];
Valentinov [14]; James [10]; Titova & Shutove
[12]) va cac ly thuyét phia cung (supply-side
theories, Rose-Ackerman [11]; Valentinov [13]).
Hau hét cac 1y thuyét nay déu co thé va da duoc
4p dung vao gido duc dai hoc dé giai thich sy ra
doi va phat trién cta céac treong dai hoc tu thuc
phi loi nhuan, dac biét & Bic My¥ (Anheier & Ben-
Ner [1]).

Bén canh cac 1y thuyét nay, Hirth [7], [8], [9]
da xay dung mot 16p mé hinh kinh té, mé phong
tac dong cua cac nha dudng ldo phi lgi nhuédn 1€n
chét luvong va gia ca cua thi truong kha dac biét
nay & My, dua trén mo hinh thi trudng bat ddi
xtng thong tin c6 dién ciia Cooper & Ross [2].
Két qua chinh cua Hirth 1a chirg minh hiéu tng
lan toa vé chat luong ciia cic nha dudng ldo phi
lgi nhuén: sy tham gia cia cac nha dudng lao phi
loi nhuan cung cép dich vu chét lugng cao s€ lam
tang chat lugng chung cua ca thi trudng, khong
chi théng qua canh tranh don thuan ma con thong
qua viéc thay dbi co cAu thong tin cua khach hang
trén thi trudong.

Nghién ciru cta ching toi nham tra 10i cau hoi:
c6 chang hi¢u tng lan téa nhu vay tu cac dai hoc
phi loi nhuin 1én hé théng gido duc dai hoc tu
thuc. Cu thé, dua trén cach tiép can ciia Cooper &
Ross [2] va Hirth [7], [8] va [9], ching tbi xay
dung cac md hinh canh tranh cua thi truong dai
hoc tu thuc véi céc gia dinh dugc don gian hoa tbi
da, tap trung vao hai bién gia ca va chét lugng.
Két qua chinh tir cic md hinh nay 1a mé ta dic
trung cua can bang thi trudng va chimg minh hiéu
mg lan téa chét lugng gido duc cua cac truong
dai hoc phi loi nhuén. Tu d6 goi y mot s6 chinh
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sach nhim nang cao chét luong va khic phuc sy
that bai cua thi truong giao duc dai hoc tu thuc &
Viét Nam. Phuong phap mo hinh héa, it khi dugc
sir dung trong cac nghién ctru vé quan tri dai hoc,
cling goi mé nhidu huéng nghién ctru méi va
dang tin cay trong linh vuc quan trong nay.

Trong phan tiép theo, ta diém qua mot cach tom
tat nhitng khai niém co ban vé quan tri dai hoc va
cac nghién ciru quan trong nhat cia Cooper &
Ross va Hirth vé thi truong bat dbi xtmg thong tin
va hi¢u ung lan toéa. Sau do, ta s&€ mé phong cich
tiép can ciia Cooper & Ross va Hirth dé xay dung
cac moO hinh thi truong canh tranh cho gido duc
dai hoc tu thuc, lan luot theo tung budc: thi
trueong chi gém dai hoc vi lgi nhuan, thi truong cod
su tham gia ctia dai hoc phi lgi nhuén. Cudi cung
chung t6i s& thao luan vé cac ham y chinh sach rit
ra tir cac két qua cia md hinh. Mot vi du don gian
s& duoc trinh bay ¢ phin Phy luc dé minh hoa
hiéu tng lan toéa néu trén. .

2 CACKHAINIEM VA NGHIEN CUU LIEN QUAN
2.1. Cac khai niém

Trong bai bao nay, gido duc dai hoc (GDDH)
duoc hiéu 1a cac hoat dong dao tao chinh quy &
bac dai hoc hodc sau dai hoc. Can cir vao hinh
thirc s& hiru, cac td chirc cung cp dich vu gido
duc dai hoc, hay truong dai hoc, dugc chia thanh
hai loai: cong lap va tu thuc (ngoai cong lap). O
day, chung t6i chi tap trung nghién ctu cac truong
tu thuc nén thuat nglr truong dai hoc dugc hiéu la
truong dai hoc tu thuc.

Pai hoc tu thuc lai bao gdm hai hinh thirc quan
tri (governance): vi lgi nhuan va phi lgi nhuan.
Pai hoc phi lgi nhuan (PLN) 1a truong dai hoc tu
thuc hoat dong trén nguyén tic khong phan chia
thang du hoat dong cho cac chi s hitu hay cb
dong, ma sir dung quy nay dé tai dau tu cho cac
muc tiéu cta nha truong theo dinh hudng cua ton
chi hoat dong. Nguyén tic ndy dugc goi chung 1a
rang budc khong phan chia (RBKPC -
nondistribution constraint) (Hansmann [3], tr.
838). Cam két hoat dong theo RBKPC, su ghi
nhéan phép 1y ciia cam két nay va viéc giam sat boi
cac co quan chitc nang dam bao sy tuan tha dugc
goi chung 13 co ché PLN. Cac truong dai hoc tu
thuc khong hoat dong theo co ché PLN duoc goi
la cac truong dai hoc vi lgi nhuan (VLN). Nhu
mdt doanh nghiép thong thudng, cac truong dai
hoc VLN c¢6 muc tiéu chinh la tdi da hoa gia tri
cho ¢ dong (sharcholder value) thong qua lgi
nhuén tich liy.

Mot dac diém quan trong cia GDPH la tinh
chit bit d6i xGmg théng tin (asymmetric
information), tirc 18 nguoi tiéu dung (sinh vién)
khong c¢6 du thong tin ciing nhu kha ning va diéu
kién dé danh gia chét luong thyc cua nén giao duc
ma minh dwoc cung cip trude, trong va tham chi
la sau khi da két thic viéc hoc tdp cua minh &
truong dai hoc (James [10], tr.14).

2.2. Cdc nghién ciru li€n quan

Trong s6 nhitng 1y thuyét dwoc dua ra dé giai
thich sw ra doi va vai trd kinh té cta cac t6 chuc
PLN noi chung va dai hoc PLN néi riéng, “ly
thuyét that bai thoa wéc” (“the contract failure
theory”) cua Hansmann ([3], [4]) thuong dugc cac
nha nghién ciru coi 1a c6 kha nang giai thich cao
nhit. Theo Hansmann, cic t& chitc VLN chi ¢6
thé cung cip cac san pham véi cap chit luong va
gi4 ca ti wu khi thi truong hoi tu du cac didu kién
sau day:

a) Khach hang co thé danh gia dugc chit lugng
va gi4 ca ctia san phdm trudce khi quyét dinh
mua,

b) Khach hang c6 thé thoa thuan mét cach rd
rang vé s6 luong, chét luong, va gia ca cia
san pham;

¢) Khach hang c6 thé xac dinh dugc 1a t6 chic
d6 co6 lam theo thoa thuan hay khong;

d) Khach hang c6 thé trimg phat t6 chirc d6 néu
n6 khong lam dung thoa thuén.

Trong trudng hop thi trudng bat di ximg thong
tin (nhu thi truong gido duc dai hoc) thi cac diéu
kién néu trén khong hoi tu di. Khi d6 dé tdi da
hoa loi nhuan, céc td chirc VLN s& tan dung cac
loi thé cua minh dé cung cip cac san phdm véi
chat lwong thap hon cam két. Con cac to chirc
PLN, do RBKPC lam mit di hay giam thiéu dong
co truc lgi ¢ ban lanh dao, chét luvong cua san
pham s& phi hgp v6i gia ca va cam két voi khach
hang. Chinh vi vay, ddi véi khach hang, dic biét
Ia khach hang thiéu thong tin, hinh thirc quan tri
PLN 1a mét tin hiéu vé chét lwong cua dich vu ho
s& mua, bén canh thong tin vé gia ca.

Nam 1984, Cooper & Ross [2] da xay dung md
hinh, trong d6 cac td chirc VLN canh tranh vé
chat lugng va gia ban trén mot thi truong co thong
tin bat d6i xtmg va khach hang c6 mirc d6 tiép can
thong tin khac nhau. Céac tac gid cling mo ta
nhitng dic trung cua thi truong tai diém can bang
va diéu kién can thiét dé ton tai diém can bang d6.
T nam 1993 dén 1999, Hirth [7], [8], [9] mé
rong cac mod hinh cua Cooper & Ross dbi véi
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truong hop cd sy canh tranh gitta céac t6 chic
VLN va PLN trong thi truong nha dudng lao tu
nhan 6 My. M6 hinh da chi ra “hi¢u Gng lan téa”
(spillover effect) ctia cac t6 chirc PLN trong viéc
nang cao chét lugng dich vu cua thi truong.

3 MO HINH 1: THI TRUGNG GIAO DUC PAI HOC TU
THUC Vi LOI NHUAN

Trude hét ta khao sat thi truong thuan tay chi
gém cac dai hoc tu thuc VLN, do d6 trong ph?m
nay, thuat ngit “trudng” ludn dugc hiéu 1a “truong
dai hoc VLN”. Chung ta xem x¢ét hai truong hop:
thi truong canh tranh hoan hao® va thi truong bt
d6i xtng thong tin®. Sau day 1a cac gia dinh va ki
hi¢u dugc st dung trong M6 hinh 1.

3.1. Cac gia dinh va ki hiéu

Cac truong cung cép cling mot loai dich vu (san
pham gido duc) voi cac muc chat lugng khac
nhau. i )

Goi | 1a quy mé thi truong (tong s6 khach
hang). Tat ca khach hang déu cé cung mot mirc
thu nhdp y va qhi mua mdt don vi dich vu gido
duc & muc chat lugng q nao d6 voi mtc phi
p(q). Phén thu nhap con lai duge ki higu Ia

z=y-p(q).
Ham thoa dung cua khach hang (sinh vién, phu
huynh, v.v...) dugc cho boi:

U(zq)=U(y-p.q)=W(p.q),
Trong d6, U la ham tang va 16m (concave)
theo ca hai bién (tere 1a
W <0, W >0 W <0, W <0).

Goi U:=U(y,0) 1a d¢ thoa dung ctia khich
hang khi quyét dinh khong st dung dich vu.

Ki hiéu AC(x,q) la ham chi phi trung binh
tmg voi mirc san lugng X véi cung chat lwong q,
AC(x,q) ¢6 dd thi 1a cac dudng cong chir U theo
san luong X va 1a ham ting theo mirc chit lugng g.
Pit C(q):zl\/{(inAC(x,q), ta gia dinh C(q) I

ham ting va 10i (convex) theo @ (tic la

! Thi trudng canh tranh hoan hiao ma ta xét c6 dic trung
sau: c6 rit nhiéu truong tham gia dao tao; cac truong khéng tu
quyét dinh muc hoc phi; théng tin hoan hao; khong c6 rao can
gia nhap va rut lui khdi thi truong.

2 Thj truong bat dbi ximg théng tin thoa man cac dic trung
cua thi truong canh tranh hoan hao néu trén, ngoai trir déc
trung v& thong tin hoan hao.

C'(g)>0, C"(q)>0).

3.2. M6 hinh 1A: Thi truong canh tranh hoan hdo

Chung ta bat dau bang cach xét mo hinh trong
truong hgp don gian nhat: thi truong canh tranh
hoan héo. Cac dic trung cua diém can bang thi
truong da dugc Cooper & Ross ([2]) chi ra trong
ménh d¢ dudi day.

Ménh dév 1. Trong thi truong canh tranh hoan
hdo, tai diém can bang, chi nhling trudng cung
cap muc chat luong ¢* v6i mae hoc phi p* méi
6 thé ton tai, trong do6 ( p*,q*) dugc xac dinh
boi:

(i) p*=C(q%),

(i) W, (p%q%)/W,(pq*)=C"(q%).

Tir Ménh @ 1 suy ra hé qua sau day.

Hé qua 1

(i) S6 lwong cac trudng cung cap cap phi/chat
luong (p*q*) tai diém can bing thi truong la
I/ ; trong do x 1 guy mo hoat dong hiéu qua &
muc chat luong g*, dugc xac dinh bai
AC(;C,q*):p*.

(i) Piém (p*q*) chinh la diém tiép xdc gitra
hai duong cong C(q) va W, nhu trong Hinh 1,
trong d6 W la dudng dang dung voi gia tri 13

(iiii) Chét lugng gido duc ki vong cia thi truong
tai diém cén bang la Q=g* (vi chi ton tai duy
nhat mot mac chét luong ¢ *).

Hinh 1. Cdp phi/chat lugng (p*,q*) tai diém can bang thi

truong.
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3.3. M6 hinh 1B: Thi truong bat doi xirng thong
tin

Trong md hinh trén, ching ta gia st toan bd
khach hang déu c6 thong tin hoan hao. Tuy nhién,
nhu da noi trong Muc 2, thi trudng gido duc dai
hoc la mot thi truong bat doi x&ng thong tin, & d6
khach hang c6 thé c6 muc do tiép can thong tin
khac nhau. Do d6, ta m6 rong Mo hinh 1A bang
cach xem x¢ét thi truong bao gom hai loai khach
hang: c6 du thong tin va thicu thong tin.

Goi 0 la ti 1€ khach hang co6 thong tin day du
vé chat lugng va muc hoc phi cua tit ca cac
truong (0 <0< 1) . Nhitng khach hang nay s€ lya
chon gitra cac truong cung cp cip phi/chat luong
( p,q) nham tbi da hoa d6 théa dung cua minh.

Con céac khach hang thiéu thong tin chi biét lidu
muc chat lugng ma cac trudong dua ra c6 dap ung
duoc muc chit luong tdi thidu cho trude g3 hay

khong. Do d6, ho s& phong doan chit luong dich
vu cua cac truong d}.Ia vao muc hoc phi do 96’10
truong nay dua ra. O day, ta gia dinh thém rang
khach hang khong cé nhu cau st dung dich vu
giao duc & muc chét luong q, v6oi mie hoc phi

p=p=C(q).ticla W(p,q)<U*.

Trong diéu kién nay, dé phuc vu khach hang
cb day du thong tin, it nhit ton tai mot s6 truong
cung cip murc chat luong ding cam két. Ta goi
do la cac truong trung thirc (honest). Pong thoi,
sw c6 mdt cua khach hang thiéu thong tin, cung
voi myc tiéu t6i wu hoa loi nhuan, co thé khién
mot sd trudng dua ra mic chat lwong thip hon
cam két nhim truc lgi. Ta goi do la cac truong
khong trung thyc (dishonest).

Khach hang du thong tin duong nhién chi lya
chon cac truong trung thyc. Con khach hang thiéu
thong tin trudc tién s& chon muc phi p lam t6i da
do thoa dung ki vong E, [W( p,q)] (theo tat ca
muc voi

cac chét luong),

E, [W(p,q):| > U, sau d6 ho s& chon ngdu nhién

rang  budc

mot trong sO cac truong cd cing mirc phi p nay.
Véi cac gia dinh va diéu kién néu trén, ménh dé
dudi day mo ta can bang thi truong.
Ménh dé 2. Tai diém cén bang thi truong (néu

®Miic ¢ c6 thé hiéu 1a mirc chit lugng tbi thiéu dép tmg

chc quy dinh cta nha nudc vé viée thanh 1ap mét truong dai
hoc.

4 Gia dinh W( p,q) >{ s& 1am mé hinh phuc tap hon

nhung co ban khéng anh huéng nhidu dén cac két qua dat
duoc.

ton tai):
(i) Co khong qua hai loai truong hoat dong: )
(@) Truong trung thuc cung cap cap phi/chat

luong (p*,q*), Véi quy mé dao tao hiéu

qua x.

(b) Truong khdng trung thuc cung cip cip
phi/chat Tuong (p*q), voi quy mo x°
duoc xéc dinh bsi AC(x",q)=p* (Hinh

2).

(i) S6 lugng truong trung thuc n, va khong
trung thuc n, tai diém can bang dugc xac
dinh bai hé thic:

1-0)1
o (1-9)

n

L (1—9)1 0
nh—i-nd

W Tty

)

Hinh 2. Pudng chi phi trung binh twong tmg véi mirc chat

$/xA

v

X X X

lugng g* va q .

Chirng minh. (Xem [2], Ménh dé 3).

Ki hi¢u = 1a ti 1& cac truong trung thuc; n,, 1,
1a nghiém cua hé phuong trinh (1). Khi d6, do
théa dung ki vong cta khach hang thieu thong tin
tai di€ém can bang dugc xac dinh bdi phuong trinh

E,[W(pta) =7 W(prar)+(1-7")W(prg)

*

n

— O]

l/lh+l’ld

;. *
, VOl T =

Goi 7' 1a gid tri téi han cia © ma tai d6 khach
hang thi€u thong tin bang quan véi viéc tham gia
thi truong (tuc 1a n' dugc xac dinh bdi hé thuc
' W(p*q*)+(1-n')W(p*q)=U).

Ta c6 ménh dé sau day vé diéu kién ton tai
diém can bang thi truong.

Ménh dé 3. Biém can bang cua thi truong s€
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tdn tainéu 7 > 7.

Chitng minh. Néu n" >n' khach hang thiéu
thong tin s& khong roéi bd thi truong. Vi
W(p*,q*) > W(p*,cl) nén
E[W(pta)]=mW(pra®)+(1- ) W(prg)
> n'W(p*,q*)+(1—n')W(p*,g) = (7,
hon nita luc nay s€ khong co bat ki dong lyc niao
de cac truong roi bdé hay gia nhap thém vao thi
trudng. ‘

Khi d6, diém cén bang thi trudng ton tai voi
”Z’ nd 1a sb truong trung thuc va khong trung
thuec.

Nhén xét 1. Truong hop n° <n’, diém cén
bang s€ khong ton tai vi luc nay sy thay doi cua
thi truong s€ mang tinh “tuan hoan”. Cy thé, do
E, [W( p*,q)] <U, nhimg khich hang thiéu
thong tin s€ roi bo thi truong, nén cac trudng
khong trung thuc khong thé ton tai. Vi vay, thi
truong s€ chi bao gom khach hang du thong tin va
chc truong trung thye, tic 1a 7 =1, didu nay lai
kéo theo su tai gia nhdp thi truong cia cac khach
hang thiéu thong tin, dan dén sy tai gia nhap cia
cac truong khong trung thyc, mdt lan nita [am cho

T <.
Hé qua 2.
(i)Néu ti 1&6 khach hang biét thong tin du l6n
x—xo 9 N
{92 = J thi tai diém can bang, chi
X

nhitng trudng trung thuc méi c6 thé ton tai,
véi s6 luong 12 n, =I/ X.

(i) Néutile khach hang biét théng tin khong du
I6n thi tai diém can bang, ton tai ca hai loai
trudng trung thuc va khéng trung thuc véi s6
lugng dugc xac dinh boi:

.o . (1-8)1 s

x—x° ’ X x—x°
Nhdn xét 2. Tt (ii) cho thdy, néu ti 1& khach
hang biét thong tin khong du 16n thi ton tai cac
truong khong trung thyc truc 1gi tir nhitng khach
hang thiéu thong tin. Ta c¢6 thé coi day la that bai
cua thi truong VLN thuan tiy. Khi d6, 67 khéach
hang du thong tin s& chon lya cac truong VLN
trung thyc. S6 con lai (1—6)] khach hang, vi

thiéu théng tin vé chat lwong, s& phai chon truong
mot cach ngéu nhién, v&i xac suat n° chon dugc
chat lugng gido duc ¢* cta truong VLN trung

thuc va x4c sudt 1—n" chon phai chat lugng q

cla trudng VLN khong trung thuc. Do d6, chat
lugng ki vong cua toan thi truong s€ la:
Q =0g*+(1-0)| n'g*+(1-7")q |< q*

1 ( )|: ( )7:| 3)

D¢ thay rang Q, dong bien véi ti 1€ 6 khach

hang du thong tin va ti 1¢ =’
thue.

Trong phan tiép theo, ching ta s& mé rong Mo
hinh 1B bang cach xem xét thi truong hdn hop c6
su tham gia cta ca cac truong VLN va PLN, vo6i
muc tiéu tim hiéu tic dong ciia cac truong PLN
1én chat luong gido duc ki vong cua thi truong tai
diém can bang.

cac trudong trung

4 MO HINH 2: THI TRUONG CO SU THAM GIA CUA
TRUONG DAI HOC Vi LGOI NHUAN VA PHI LOI
NHUAN

Pé danh gia tac dong cuia cac truong PLN lén
chat lugng cia thi truong gido duc, ta mo rong
Mo hinh 1B bang cach cho phép céac truong PLN
tham gia cung cép dich vu gido duc cling véi cac
truong VLN. Cac truong PLN dugc gid dinh cung
cip cung mét dich vu véi cac truong VLN va co
ciing ham chi phi- AC(x,q)°. Co ché PLN (dugc
xac dinh thong qua RBKPC dinh nghia & Muc
2.1) cia cac trudng ndy duoc tt ca cac khach
hang (di thong tin va thiéu thong tin) nhan biét.

Dbi voi khach hang thiéu thong tin, co ché PLN
(hay RBKPC) loai bo muc tiéu tdi wu hoa lgi
nhuan, dugc coi 1a mot dau hidu dam bao cho chét
luong. Nghia 13, cac trudng PLN s& cung cap mirc
chat luong cia dich vu dung cam két. Hanh vi nay
cua truong PLN tuong tu truong VLN trung thuc
xét & phan trén. Diém khac nhau co ban la: khach
hang thiéu thong tin khong phan biét dugc trudng
VLN trung thuc v6i khong trung thue, nhung lai
nhan biét duoc truong PLN thong qua co ché
PLN.

Cén luu y ring, mdc du chit luong q 1a mot dai
lugng lién tyc, nhung tai di€ém can bang chi ton tai

khong qua hai muc chat lugng ¢* (tdi wu) va q

(t6i thiéu). Do d6 dé don gian ma khéng mét tinh
tong quat, trong M6 hinh 2 ta gia dinh 14 trén thi
truong chi ¢6 hai mirc chét lwong nay. Twong ty
M4 hinh 1B, ¢ day ta cling gia dinh khach hang
khong c6 nhu cau st dung dich vu gido duc ¢ mirc
chét lugng tdi thifu ¢ voi mic hoc phi

® Pé cong bang khi danh gia tac dong, ta gia dinh cac
truong PLN khong nhén thém tai tro bén ngoai cho hoat dong
ctia minh.
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pzp= C(g) . Nhu vy, cac truong PLN chi co
thé cung cép cho thi truong cac dich vu & muc
chit lugng g* voi mic hoc phi p, >C(q*) dé
dam bao duy tri hoat dong bén viing. Véi cac
khach hang du thong til}, sy c6 mat cua trudng
PLN khong 1am thay do6i lya chon cap phi/chat
luong tdi uu ( p¥ q*) ¢6 dugc tir cac truong VLN
trung thyc. Noi cach khac, cac truong PLN chi co
y nghia doi voi cac khach hang thieu thong tin. Bé
hip din ho, mic phi p, khong thé cao qua

ngudng phi p,. dugc xdc dinh boi hé thic

W(p,..q%)=nW(prg*)+(1-7)W(pg) 12
mirc phi t6i han, tai d6 khach hang thiéu thong tin
c6 cung d6 thdéa dung ki vong khi lya chon gitra
céc truong PLN va VLN.

Goi BI (0<p<1) la s6 khach hang ma céc
truong PLN c6 thé cung cip dich vu. Do nhiing

khach hang du thong tin s& luén luya chon truong
VLN trung thyc c6 cdp phi/chat lugng toi uwu
( Pt q *) nén ta co thé gia dinh thém 1a cac truong
PLN chi phuc vu cac khach hang thiéu thong tin,
tac 1a B<1-0. Khi d6, tuy thudc vao do 16n cua
B, tac dong cua linh vyc PLN 1én chét luong giao
duc ki vong cua thi truong duoc chi ra trong cac
ket qua dudi day.

. 3 . 0
Ménh de 4. Voi f>1—=
i . X=X
ton tai di€ém can bang vdi cac dic trung sau:

o thi truong s€

(i) Co khong qua hai loai truong hoat dong tai
diém can bang: truong VLN trung thuc va
truong PLN. Ca hai cung cung cap cap
phi/chét lugng (p*,q*).

(i) SO lugng truong VLN trung thuc n, va PLN

n: tai diém can bang dugc xac dinh bai hé
thuc:

Chirng minh.
(i) Vi 0 latilé khach hang du thong tin va B 1a ti
1¢ khach hang thiéu thong tin sir dung dich vu clia
cac truong PLN nén 1-6— la ti 1¢ khach hang
thiéu thong tin con lai st dung dich vu cua cac
trudng VLN (trung thuc va khong trung thuc).

Ap dung Ménh d& 2 vao thi truong VLN, ta thiy
sO lugng cac truong VLN trung thyc va khong
trung thuc tai diém can bang (néu co) phai thoa
man hé phuong trinh:

or (1-0-B)1 - .o
— =y n ==
n, n,+n, h x—x°
=
(1-0-p)1 . (1-6-B)I o1
-_ =X nd= 0 —=
n, +n, X X—X

Do d6, truong VLN khéng trung thyc ton tai khi
va chi khi:

. (1-6-B)r  or

n,= —= >0
¢ x° x—x°
- - 0x
= (l—B)(x—x )—9x>0 & 1-= >B.
x—x"
Vay voi le—fex thi trudng VLN chi con

0
X—X

lai cac trudng trung thuc. Do @6 ©n° =1 va ton tai
dieém can bang cua thi truong VLN theo Ménh dé
3.

Bay gio, ta xét thi trudng bao gdm ca linh vuc
VLN va PLN. Véi céc truong PLN, mirc gid p,
bi gidi han boi p*<p <p  , trongdé p . duoc
xac dinh bdi hé thire:

W(p,a)=m W(p%a)+(1-7 ) W(p%a)
Vi n° =1 nén W(pn*,q*):W(p*,q*), suy ra
P.=pP*.

Vay murc phi cta céc truong PLN cling 1a p*,
do d6 truong PLN phai hoat dong véi quy mod
hiéu qua x nhu cac truong VLN trung thyc.

Ldc nay, thi truong (bao gf‘)m ca linh vuc VLN va
PLN) s€ dat trang thai can bang vi:
Céc truong (VLN va PLN) s& khong con bét ki
dong luc nao dé tham gia hay roi bo thi
truong.

Cip phi/chat luong ( p*,q*) s& lam téi da hoa

dd thoa dyng cua khach hang, do d6 khach
hang s€ khong rdi bo thi trudong.
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(i) Ap dung hé thac
or (1-0-B)I -
—+ =X

n nh-l—nd

(=)

X

h

véi n, =0, ta dugc nZ=

Doi voi linh vgc PLN con lai, so luong cac

\ -2 A 1x 1
truong hi€n nhién 13 n, = BT .
X
g Ox s
Véi B<l-= , trén thi truong s€ ton tai ca
x-x

ba loai hinh: trudng PLN véi cip phi/chét lwong
(pn,q*) cé quy md BI, truong VLN trung thuc
v6i cap phi/chat lugng ( p* q*) , va truong VLN
khong trung thyc véi cip phi/chat luong ( p*,g).
Trong s (1—6—[3)1 khach hang thiéu thong tin
khong vao duge cac truong PLN, xac suat dé chon
dugc truong VLN trung thyc 1a =, va truong

VLN khong trung thyc 1la 1-n véi
0
pe— o % 9% Khidé chit luong ki
nh+nd x—xo 1—9—B

vong cua thi truong dugce tinh nhu sau:

Q, =B61*+6q*+(1—9—B)(“q*+(1_n)g)

+7Xn - 6(q*—g)>Q]. (@)

X=X

“blg—g)+{o0*-(1-0)g

Dé dang chirng minh Q, laham dong bién theo
B OvVag.

Nhan xét 3. Trong truong hop B khong du 16n,
su tham gia ctia truong PLN ciing gbp phan ning
cao chat lwong gido duc ki vong cua linh vuc
VLN va ctia ca thi truong. Su thay ddi chit lwong
nay dén tir hai yéu t6:

Mirc chit lugng g* cua truong PLN, tuong tu
tac dong cua truong VLN trung thuc.

Truong PLN nang cao ti 1¢ khach hang du
thong tin cua thi truong VLN thuan tuy

—_— > 6)

(1 B ) pay1a didm khac biét co ban giira
truong PLN va truong VLN trung thuc. Noi
mdt cach khac, mot truong PLN c6 tac dong
t6t hon mot truong VLN trong viéc ning cao
chét luong gido duc ki vong cua thi truong,
cho dii ca hai ¢6 cing muc chit luong Qq*.

Diéu nay s& dwoc minh hoa cu thé qua mot vi

du don gian ¢ Phu lyc.

Hé qud 3 (Hiéu img lan téa). Cac két qua dat
duoc trong cé hai truong hop (B dd 16n va khong
du 16n) cho thiy tac dong tich cuc clia cac trudng
PLN d6i v6i thi truong. Cuy thé 1a:

Cac truong PLN khong chi nang chit lugng
chung cta ca thi truong thong qua mirc chat
lugng q* cua minh, ma con day cac truong
VLN khéng trung thyc ra khoi thi truong bang
cach 1am mat di kha ning sinh 10i tir cac khach
hang thiéu thong tin.

Vé6i B du 16n, do quy mé cac truong PLN
khong du phuc vu tat ca cac khach hang thicu

76x0 <B<1-0), cac
X—X

truong VLN khong trung thyc cling khong con
dong co dé tham gia thi trudng. Do d6 toan thi
truong chi c6 mot mirc chat luong tdi wu gq*
(cta cac truong VLN trung thuc va PLN), va
cac khach hang thiéu thong tin s& khong con bi
loi dung. Céan luu ¥ rang, sy gidng nhau vé
phi/chit luong cta hai loai truong nay 1a két
qua sy c6 mat di nhiéu cac truong PLN, va
khong thé ding nhu luin clr dé noi rang cac
truong PLN 1a khong con can thiét nira: Néu
cac truong PLN ngung hoat dong, cac truong
VLN khong trung thuc s€ lai tai tham gia vao
thi truong va lam giam chat luong gido duc
chung.

thong tin (tuc la 1-

5 MOT SO BE XUAT VE CHINH SACH GIAO
DUC PAI HOC TU THUC O VIET NAM

Heé thdng gido duc dai hoc ngoai cong 1ap (gdm
cac truong dan 1ap, ban cong va tu thuc) ¢ Viét
Nam dugc hinh thanh va phat trién trong khoang
hon 20 nidm trd lai ddy (bat dau vao nam 1993 sau
mod hinh thi diém dau tién 14 Trung tdm dai hoc
dan 1ap Thang Long ndm 1988). Trong hon 20
nim qua, quy mo dao tao va sd luong cac trudong
dai hoc, cao ding ngoai cong lap da phat trién
nhanh chong. Hién nay c6 khoang 84 truong (54
dai hoc, 30 cao dang) ngoai cong lap dao tao
khoang 14% sinh vién toan hé thong (xem [18]).

Tuy vy, chét luong dao tao lai khong theo kip
V01 sy mo rong v& quy mo. Diéu nay thé hién ¢
viéc sinh vién tot nghiép tir hé thong ngoai cong
lap c6 ti 1¢ that nghiép cao, niém tin ciia ngudi
dan vao hé thong giao duc dai hoc ngoai cong lap
thp, tham chi mot sé truong dao tao khong duoc
xd hoi chdp nhan. Ly giai diéu nay, co nhidu
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nguyén nhan di duoc chi ra nhu: sy bat cip vé
chinh sach ddi vai truong trong va ngoai cong lap,
su phat trién qua nhanh va yéu kém trong quan tri,
dau tu khong dong bo, nha dau tu chay theo lgi
nhuan,...

Ménh dé 2 giai thich phan nao tinh tat yéu cua
su suy giam chét lugng trong hé thong giao duc
dai hoc tu thuc ¢ Viét Nam thoi gian qua. That
vy, néu khéng c6 su tham gia ciia cic truorng
PLN thi do tinh bat d6i xtmg thong tin, s¢ Xudt
hién cac truong khong trung thuc cung cap chat
lwong dudi mirc cam két dé truc loi tir cac khach
hang thiéu thong tin. Trong khi d6 ¢ Viét Nam,
ban than khai ni€ém truong dai hoc tu thuc PLN
cling chi méi duge chinh thirc cong nhan tr Bo
luat gido duc dai hoc 2012 ([3]). Su Véng maét cliia
cac truong PLN 1a nguyén nhan hé théng dan dén
that bai cua thi truong giao duc dai hoc tu thuc &
Viét Nam trong thoi gian qua. Mat khac, Ménh dé
4 md ra mot kha nang khéc phuc that bai cua thi
truong nay: néu su co mit cac truong PLN du 16n,
s& khong ton tai cac truong VLN khong trung
thuc, va trén thi truong s€ chi con dich vu gido
duc chat lugng cao cung cip boi cac truong VLN
trung thuc va PLN.

Hai mé hinh duoc xay du’ng va nghlen ciru
trong bai nay dua ra mot so g01 ¥ vé chinh sach
nhdm gop phan nang cao chit lugng dao tao ciia
hé théng giao duc dai hoc tu thuc ¢ Viét Nam. Cu
thé, do chit luong ki vong (hay trung binh) Q,
cla ca thi trudng la dong bién véi cac tham sb
B.© va g (Ménh dé 4), c6 ba nhém chinh sach
co ban gitp ning cao chit luong chung cua gido
duc dai hoc tu thuc, d6 la:

Cl. Nang cao ti I¢ khach hang 6 dugc cung
cAp thong tin ddy du.

C2. Tao diéu kién dé cac truong PLN tham gia
hé thdng, qua d6 nang cao P .

C3. Nang cao ngudng chét lwong téi thiéu
g cua cac truong dai hoc tu thuc.

Céc chinh séch trong nhom C1 bao gom nhing
quy dinh bét budc vé cong khai, minh bach trong
thong tin ddi voi cac truong dai hoc tu thuc:

Co6ng khai vé chét lugng dao tao: co sé vat cht,
chit luong doi ngii giang vién, chuong trinh dao
tao, ti 1& sinh vién c6 viéc lam sau khi tdt
nghiép qua timg nim,... cho dén cic muc tiéu,
dinh huéng phat trién trong tuong lai cing cac

ké hoach thuc hién cu thé, rd rang va gidm sat
duoc;

Cong khai vé tai chinh: tinh hinh thu — chi,
ngan sach hoat dong, loi nhuan hang nam, ti 1¢
tai dau tu vao hoat dong gido duc & dao tao,...

Bén canh d6, can phai xay dung h¢ thong giam
sat, kiém dinh doc 1ap va cong khai, tién t6i danh
gia xép hang cic truong dai hoc nham cung cip
cho khach hang cac thong tin vira chi tiét, vira
tong quan vé hé théng gido duc tu thyc tai Viét
Nam.

Déi véi cac chinh sach thuge nhom C2, can luu
¥ rang & Viét Nam, cac truong PLN chi dang &
giai doan “manh nha” hinh thanh. Do d6, dé linh
vuce PLN dugc cong nhan va mé rong, rat can cac
chinh sach hd trg ctia Nha nudc:

Co s6 phap ly 10 rang, day da va 6n dinh dé tao
dicu kién thuan loi cho viéc thanh 1ap mdi, cling
nhu hoat dong cua cac truong PLN;

Co ché giam sat chat ché dé bao dam viéc thuc
thi RBKPC ¢ céc truong PLN;

Uu dai vé thué, dat dai, tai chinh, phat trién
nguon nhan lyc dé khuyén khich sy hinh thanh
va phat trién cua cac truong PLN.

Hién nay, quy dinh vé RBKPC ctia Viét Nam
d3 duoc cu thé hoa trong Quyét dinh 70 cua Thu
tuong ngay 20/ 12/2014 ([22]), trong d6 quy dinh
chi tiét v& co cu td chtc va quan 1y cua truong
dai hoc tu thuc hoat dong khong vi lgi nhuéan.
Nhin chung, Quyét dinh nay 1a sy ké thira tir cac
van ban: Nghi quyét NQO05/2005/NQ-CP ([20]),
Quyét dinh QB122/2006/QD-TTg ([21]), Luat
Gi4o duc Pai hoc Viét Nam nam 2012 ([3]), va
trén co s tiép thu gép ¥ cia cac nha khoa hoc,
nha gido duc ma dic biét 1a “Bao céo tong két 20
nam phat trién mé hinh gido duc dai hoc ngoai
cong lap ¢ Viét Nam” (1993 — 2013) cta Hiép hoi
cac truong dai hoc, cao ding ngoai cong lap Viét
Nam ([18]).

Vé co ban, cic quy dinh trong Quyét dinh 70
(QDb70/2014/Qb-TTg) da kha “tiém can” vdi cac
thong 16 qubc té. Piém khéc biét & chd, trong khi
qudc té chi co cac hinh thirc vinh danh hay ghi
nhan ddi véi thanh vién sang 1ap va nha hao tam
dong gop xay dung truong, thi & Viét Nam do la
su thua nhan quyen loi cua thanh vién gop von
(ma thyc chét 1a ¢6 déng) va dugc phan chia loi
trc hang nam theo ty 1& vén gop (tuy khong vuot
qué 13i suat trai phiéu Chinh phu trong cing thoi
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ky). Diém khac biét nay 1a hé qua mang tinh chit
“lich sir” cua nhimg chinh sach bét cap trong quéa
khu khi chung ta khong co6 sy phan biét rd rang
vé mit co ché, chinh sach giira hai mé hinh: vi loi
nhudn va phi 1gi nhuan. Hau qua la, tat ca céc
truong tu thuc déu duoc t6 chic va van hanh theo
co ché doanh nghiép! Do d6, Quyét dinh 70 la
mot bude tién dang ké so voi cac van ban phap
luat trude day vé mét co ché chinh sach d6i vai
céc truong dai hoc PLN. Tuy nhién, dé cac trudng
PLN c6 thé phat huy vai tro xa hoi ciia minh
(théng qua hiéu tng lan toa) thi, vé& lau dai, can
hoan thién hé thong chinh sach va phap 1y theo ba
hudng néu trén cho phu hop véi cac chuan muc
quéc té.

Cudi cing, dbi v6i C3, can luu ¥ rang, trong
truong hop thi trudng van cé sy ton tai ciia truong
trung thyc va khong trung thyc thi viéc nang cao

cc chudn muc t8i thidu ctia Nha nudc dé thanh
1ap mot truong dai hoc tu thuc sé gop phﬁn han
ché sy that bai cua thi truong VLN thuin thy
thong qua nhiéu tic dong dong thoi:

Néng cao chét lugng gido duc ki vong cua ca thi
truong do chat luwong cua cac truong khong
trung thuc duoc cai thién;

Giam yéu cau ve ty 1¢ khach hang du thong tin
can thiét dé loai trir cac truong khoéng trung
thuc khoi thi truong (Hé qua 2);

V6i ty 1¢ khach hang du thong tin khong doi,
chuin muc chat lugng dugc nang cao s& lam
giam yéu cau vé quy mo tdi thiéu cua linh vuc
PLN dé khic phuc thit bai cua thi truong VLN
thuan tay (Ménh dé 4)
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The spillover effect of non - profit universities:
Some policy implications of private higher
education in Vietnam

Duong Quang Hoa, Pham Ngoc Anh, Lam Quoc Dung, Nguyen Minh Cao Hoang, Do Ba Khang

Abstract—Extending Cooper & Ross’ analysis of
competition in  markets with informational
asymmetry, and Hirth’s researches on non-profit
nursing homes in the United States, this paper
developed a competitive model for a mixed market
of for-profit and non-profit private universities. The
model proved the spillover impact of non-profit
universities on the overall quality of the market. As
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PHU LUC

Sau day 1a mét vi du cu thé so sanh loi ich ma mét truong PLN mang lai so véi mét truong VLN trung
thuc trong viéc nang cao chat luong gido duc cua thi truong.
Gia st quy mo thi truong tu thuc 1a 200.000 sinh vién, trong d6 c¢6 40.000 sinh vién du thong tin, nghia la
06=0,2. Gia st thém rang toan thi truong c6 50 truong tu thuc VLN, bao gom 30 truong trung thuc cod
chat lugng ¢* va 20 truong khong trung thyc cb chét lugng q , v6i quy md dao tao mdi trudng 1a 5.000
sinh vién. )
Khi d6, theo Phuong trinh (3), chat lugng gido duc ki vong cua thi trudng la:

20
30+20 -

Q =10,2+0,8x% 30 xg*+ 0,8x
30+20

=0,680qg*+ 0,320gq.

Bay gi0, ta so sanh thi truong trong hai phuong an sau: (1) Thanh 1ap thém 1 trudng VLN trung thuc; (2)
Thanh 1p méi 1 truong PLN.
Theo phuong an thir nhat, chat luong gido duc ki vong cua thi truong la:

Q '=10,2+0,8x 31 xq*+ O,SXAXLI
31+20 31+20 -
=0,686g*+ 0,3144.
. . o A o1 . 5000 R X
V6i phuong an tht hai, quy moé cua linh vuc PLN la B = 300000 =0,025, nén theo Phuong trinh (4),

chat lwong gido duc ki vong cua thi truong la:

Q, =[0,025+0,2+(0,8-0,025)x 0N gn
30+20

20
+(0,8-0,025)x xq=0,690q*+ 0,310,
( 30420 I 1

Rérang Q, >Q '>Q , do d6 truong PLN mang lai 1¢i ich x4 héi 16n hon truong VLN trong viéc nang

cao chét luong gido duc ciia toan thi truong.



