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Tdm tat: 
Nghien cuu ndy nhdm muc dich khdm phd vd do luang cdc nhdn to dnh hu&ng den y dinh lua 
chgn khdch sgn 2 sao ciia khdch du lich npi dia khi den Hue. Dir lieu nghiin ciru dugc thu thgp 
lir 204 khdch du lich npi dia da vd dang liru trii luu trii tgi 05 khdch sgn 2 sao diin hinh & thdnh 
pho Hue. Mo hinh nghien ciru de xudt dua vdo kit qud nghiin ciru dinh tinh (nghiin ciru tdi lieu 
thu cdp vd thdo lugn v&i chuyen gia, khdch du lich). Dp tin cdy vd gid tri cua thang do duac kiim 
dinh bdng hi so Cronbach 's Alpha vd phdn tich nhdn to khdm phd (EFA). Kit qud phdn tich hoi 
quy bgi cho thdy. cdc nhdn to dnh huang den y dinh lua chgn khdch sgn 2 sao cua khdch du lich 
ngi dia khi din Hue, xep theo thic tu quan trgng gidm ddn Id; (I) gid cd, (2) sdn phdm. (3) vi tri. 
(4) an ninh an todn, (5) nhdn viin phuc vu. (6) dnh hu&ng xa hpi. vd (7) chiiu thi. Ben cgnh do, 
kit qud kiim dinh su khdc biit ve y dinh lifa chon khdch sgn 2 sao theo dgc diem nhdn khdu hoc 
cua khdch du lich npi dia den Hue cho thdy co su khdc biet vi y duih lira chon khdch sgn 2 sao 
giiia cdc nhom khdch theo dp tuoi. trinh dp hgc vdn, nghi nghiip. vd thu nhdp. Tir kit qud nghiin 
ciru, mpt so hdm y dugc dua ra nhdm giup cdc nhd qudn ly khdch sgn 2 sao & Hui ndng cao cong 
tdc thu hut khdch du lich npi dia. 
Tir khda: y dinh lya chpn, khach du lich npi dia, khach san 2 sao. Hue 

Study on the factors affecting 2-star hotel selection intention of domestic tourists to Hue 

Abstract; 

This study aims to explore and measure the factors affecting the 2-star hotel intention selection 
of domestic tourists to Hue. Research data were collected from 204 domestic tourists of 5 typical 
2-star hotels in Hue city. Basing on the analysis of reliability Cronbach's alpha coefficient, 
exploratoiy factor analysis (EFA). linear regression has shown that seven (07) factors affecting 
the 2-star hotel intention selection of domestic tourists lo Hue, ranked in order of importance, 
are; (1) price, (2) product. (3) location, (4) safety and security, (5) staff, (6) social influence, and 
(7) promotion. In addition, testing independent sample t-test, Aiiova, Kruskal-watlis indicated the 
diffirences of 2-star hotel intention selection among domestic tourist groups categorized by age. 
education level, occupation and income. From the result of study, a number of potential solutions 
are given to Hue 2-star hotels to attract domestic tourists. 
Keywords: Intention selection, domestic tourists, 2-star hotels. Hue city. 
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1. Gidi thieu 

Hue dupc biet den la mdt frong nhijng trung tfim 
vfin hda du lich quan frpng ciia ca nudc. Trong 
nhiing nam qua, de kip thdi dap iing cho su phfii 
trien ciia nganh du lich, boat ddng kinh doanh khfich 
san d Hue da phat trien nhanh ca ve sd lupng cung 
nhu chat Iupng. Theo sd lieu thdng ke thi frong he 
thdng khfich san d Hue, khfich san 2 sao lfi phan 
hang khfich san cd sd Iupng ldn nhfit (Sd Van hda 
The Thao vfi Du lich Thua Thien Hue, 2014), lien 
tyc tang manh vd s6 luong (tu 17 khfich san Ien den 
33 khach san trong giai doan 2007-2013), va khfich 
npi dia ludn chiem fren 70% tdng khfich luu tni ciia 
phfin hang khach san nfiy. Tuy nhien, hieu qufi kinh 
doanh ciia cfic khach san 2 sao d Hue van chua duoc 
danh gia cao. Mdl frong nhiing nguyen nhfin quan 
ttpng dupc xac dinh dd lfi phfin hang khach san nfiy 
cdn kha bi ddng frong cdng tfic thu hiit va giii chan 
du khfich. Do vay, viec thfiu hieu hfinh vi lua chpn 
khfich san ciia khfich du Iich (ndi dia) cd y nghTa rat 
quan frpng ddi vdi cfic khach san 2 sao d Hue hien 
nay. Va theo ly thuyet hanh vi thi viec do ludng y 
dinh lua chpn dupc minh chiing lfi yeu td then chdt, 
du doan chinh xac nhfit quydt dinh lya chon ciia 
khach hang (Ajzen, 1991). 

Vi vfiy, frong bdi cfinh hien nay, vi?c lien banh mdl 
nghien ciiu nham kham pha va do ludng cfic nhfin td 
anh hudng den y dinh lya chpn khfich san 2 sao ciia 
khach du lich npi dja khi den Hue lfi rfii cfin thiel, 

2. Tong quan cac nghign ciru 

Nhung tac gifi tien phong frong ITnh vuc nghien 
cim nay d nudc ngofii da cd nhiing quan diem khac 
nhau ve vipc xfic dinh cfic nhan td finh hucmg den y 
dinh lya chpn khach san cua khfich du lich. Trudc 
het, Atkinson (1988) cho riing "sy sach se ciia ncri 
luu tni", "an ninh an tofin", "gifi thue phong hpp ly", 
va "dpi ngu nhfin vien lich sy nhiet linh" chinh lfi 
nhung nhfin Id tien quy8l tfic ddng ddn khfich du lich 
frong viec lya chpn khach san. Mdt nghien ciiu ciia 
Anantii, De Micco & cpng sy (1992) da khfio sfii 
510 khfich du lich, yeu cfiu hp danh gifi miic dp quan 
frpng cua 57 thudc tinh khfich san lfic ddng den 
quydt dinh lya chpn khach san; ket qua Ihu dupc lfi 
gifi va ehfit lupng lfi thudc tinh quan trpng nhfit, theo 
sau do lfi "an ninh" vfi "vi tti thuan lpi". 

Ben canh dd, da cd nhieu nghien ciiu thyc hien sy 
so sfinh y djnh lya chpn khfich san giiia nhdm du 
khfich di cdng vu vfi nhdm du khach di nghi dudng. 
Nhung nghien ciiu nfiy dfi chi ra rfing nhung nhan id 
quan ttpng finh hudng den sy lya chpn khfich san 
cua khfich du lich di cdng vu lfi: "sy sach se" vfi "vi 
fri" (Lewis & Chambers, 1989; McCleary & cpng 

su, 1993; Taninecz, 1990; trich ttong Chu & Choi, 
2000). Trong khi dd, "an ninh", "tuang tfic cfi 
nhan", vfi "gifi phdng" dupc dfinh gia la quan ttpng 
vdi khfich du lich di nghi dudng (Clow, Garrelson & 
Kurtz, 1994; Lewis, 1985; Marshall, 1993; 
Parasuraman & cdng su. 1988; ttich ttong Chu & 
Choi, 2000). Tuy vay, mpt sd nghien ciiu ciing da 
chi ra mpt sd yeu Id la quan frpng ddi vdi cfi du 
khfich di cdng vu lan du khfich di nghi dudng trong 
qufi trinh lua chpn khfich san, dd la: "phdng sach se, 
tien nghi, dupc ttang bi dfiy dii"; "vi tri thufin tipn"; 
"dich vy kip thdi vfi lich sy"; "mdi Irudng an mnli 
an loan"; "dpi ngii nhfin vien than thi?n va Iich su" 
(Knulson, 1988) Lewis (1984, 1985) da chi ra rfing 
"vi Iri" va "gia ca" la cac nhfin td quyet dinh den 
viec lya chpn khach san ciia ca khfich du lich di 
cdng vu lfin khfich du Iich di nghi dudng. Barsky & 
Labagh (1992) chi ra 3 nhfin td finh hucmg ma ca du 
khfich di cdng vy lfin du khach di nghi dudng deu 
xem la quan trpng khi lien hfinh lya chpn khfich san, 
dd la: "thfii dp cua nhfin vien"; "vi tti"; vfi "phdng". 
Van dung phan tich IPA (Importance - Performance 
Analysis), Chu & Choi (2000) da chi ra 06 nhfin td 
anh hudng den quyet dinh lya chpn khach san d 
Hdng Kong cho cfi hai ddi tupng khfich du lich nfiy, 
bao gdm: "chat lupng dich vu", "ehfit luong phdng 
& nhan vien tuydn trudc", "gia tri", "ca sd v^l 
ehfit", "thiic an & chuang trlnh tieu khien giai tri", 
vfi "sy an ninh". 

Trong cfic nghien ciiu gfin dfiy, Choosrichom 
(2011) da xfic dinh nhirng nhfin td finh hudng den 
quydt dinh lya chpn khach san/resort tai dfio Lanta 
Yai Thai Lan ciia khfich du lich qudc te, bao gdm: 
"an ninh an loan", "gia tn", "chfii luong dpi ngii 
nhfin vien phuc vu", "vj tu", "chfii lupng phdng ngu 
\a CO sd vfit ehfit". Vfi nghien ciiu cua Barsky 
(2013) thdng qua viec tidn hanh khfio sfit 40.000 du 
khfich My, Chau Au, Chfiu A da chi ra cac yeu Id 
finh hudng den lua chpn khach san ciia khfich du 
Iich fren the gidi hien nay, bao gdm: '^ i tri", "gia", 
"ttfii nghiem qufi khii", "gidi thieu tir ban be", "uy 
lin thuong hieu", "khuyen mai", "cfic chuang trinh 
dfinh rieng cho khfich hfing tnmg thanh", vfi "cfic 
danh gia cua khach hfing tren Intemet". 

Nhin chung, cfic nghien ciiu trudc dang tdn tai 
mot sd khe hdng ddi vdi nghien ciiu hien tai, cu the: 
thli nhfit, cfic nghien cim ve y dinh lya chpn khfich 
san cho ddn thdi diem nfiy deu dupc thuc hien d 
nudc ngofii, phfin ldn trong sd dd la nhimg qudc gia 
phat tiien vd du ljch; thit hai. phfin ldn cfic nghien 
cim trudc day deu xac djnh cfic nhan td finh hudng 
den y dinh lya chpn khach san ndi chung/ hofic tap 
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trung vao khfich san cd phfin hang cao (5 sao/ 
resort), vfi ddi tiiang nghien ciiu thudng la khfich du 
Ljch ndi chung/hoac khach qudc te; thu ba, cac 
nghien ciiu tmdc day chua phan tich tac ddng ciia 
dac diem nhfin khau hpc den y dinh lya chpn khfich 
san cua khach du lich. 

3. Mo hinh nghien ciiru 

Nghien cuu nay ke thua cfic nghien ciiu trudc d 
05 nhan Id cdt Idi anh hudng den y dinh lya chpn 
khfich san cua khfich du lich, bao gdm: (1) san phfim 
khach san, (2) gia cfi, (3) vi tri khfich san, (4) an ninh 
an loan, vfi (5) nhfin vien phuc vu. Ben canh do, theo 
bao cao ciia AC.Nielsen (2013), cd ddn 68% ngudi 
tieu dung Viet ddng y rfing qufing cao thuang mai 
Ifim tang sd thich vdi thuang hieu, ty Ie nay vupt 
qua miic trung binh ciia tofin cfiu (55%), vfi 66% 
ngudi Viet ludn bi tbu hiit bdi cac san pham, dich vu 
cd khuyen mai. Mat khfic, hanh vi tieu diing cua 
ngudi Viel Iudn bi tac dpng bdi nhiing y kien, sy 
ling hp hay phfin ddi tir gia dinh, ngudi thfin, ban be, 
cpng ddng xung quanh. Tren ca sd do, tfic gifi de 
xufit dua vfio 02 nhan td mdi de kiem dinh finh 
hudng Clia chung den y dinh lya chpn khach san 2 
sao cua khach du Iich ndi dia khi den Hue, dd la: (1) 
chieu tbi vfi (2) anh hudng xa hdi. 

Vi vay, md hinh nghien cuu de xufit se bao gom 
07 nhan td tfic dpng den y dinh lya chon khach san 
2 sao cda khach du licb ndi dia khi den Hue, dd lfi: 
(1) San phfim, (2) Gifi cfi, (3) Vi tii, (4) Chieu tiu, (5) 
An ninh an tofin, (6) Nhfin vien phuc vu, vfi (7) Anh 
hudng xfi hdi. Ngoai ra, dac diem nhfin khau hpc 
ciing dupc dira vfio md hinb nghien cim de phan tich 
finh hudng ciia nd den y dinh lua chpn khach san 2 

sao cua khach du lich ndi dia den Hue. 

Md hinh nghien ciiu dupc the hien nhu d Hinh I. 

Sdn phdm 

Mdt dan vi san pham khfich san hofin chinh bao 
gdm: ehfit lupng phdng ngu, phdng tam va nhfi ve 
sinh, ca sd vat chat ciia khach san, dich vu an udng, 
dich vu bd sung, mdi trudng tu nhien, thuang hieu 
cua khfich saiL Lewis (1983) cho rang chinh nhiing 
dac diem ctia sfin pham hoac cua dich vy ua dfin dat 
ngudi tieu dung lya chpn sfin pham nay chii khdng 
phfii lfi cfic san pham khfic. Vi vay, gifi thuyet dupc 
de xufit Ifi: 

Gid thuyit HI: Sfin pham cd tfic ddng cimg chieu 
d6n y dinh lya chpn khach san 2 sao cua khach du 
Iich ndi dia khi den Hue. 

Gid cd 

Gia cfi lfi cai ma ngudi tieu dimg phfii frfi de cd 
dupc san pham, dich vy mong mudn. Jammaree 
Choosrichom (2011) tin rang gifi cfi la mdt nhan td 
quan frpng tac dpng den y dinh lya chpn khach san 
ctia khach du lich. Do dd, gia thuydt dupc de xuat la: 

Gid thuyet H2: Gifi ca cd tac dpng cung chieu 
den y dinh lya chpn khach san 2 sao cua khach du 
Iich ndi dia khi den Hue. 

Vi tri 

Jammaree Choosrichom (2011) ciing dd cap den 
vi tri la mdt nhan td quan frpng tac dpng den y dinh 
lya chpn khach san ciia khach du lich. Vi vay, gifi 
thuyet dupc de xufit la: 

Gid thuyet H3: Vi tri cd tac ddng cung chieu den 
y dinh lua chpn khach san 2 sao cua khach du Iich 

Hinh 1: Md hinh nghi&n ciru 

San pham 

An ninh an tofin 

Nhan vien phuc vu 

Anh hudng xa hdi 
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ndi dia khi den Hue. 

Chiiu thi 

Chieu thi la tofin bo cac boat dpng cua doanh 
nghiep nhfim thdng tin, gidi thieu, hudng dfin, 
khuydn khich hay thuyet phuc khach hfing quan 
Ifim, mua hay su dyng sfin phfim/dich vu. Trong 
nghien ciiu cua Jonathan Barsky (2013) thi boat 
ddng khuyen mfii vdi cac chuang trinh danh rieng 
cho khach hfing anh hudng den y dinh vfi quyet dinh 
lya chpn khfich san ciia khfich du ljch tren the gidi 
hien nay. Do dd, gia thuyet dupc de xuat la: 

Gid thuyet H4: Chieu thi cd tfic dpng cung chieu 
den y dinh lya chpn khach san 2 sao ciia khfich du 
lich ndi dia khi den Hue. 

An ninh an todn 

Theo Merriam-Websler, an toan la tinh trang 
khong hi nguy hiem hofic khdng cd nguy co xfiy ra 
nguy hiem Cdn an ninh lfi viec thuc hien cac bien 
phfip de de phdng gian diep, boat ddng phfi hoai, vfin 
de tdi pham, hfinh ddng tan cdng hay tau thoat. Mdi 
khi vfin de an ninh cd mdt diem yeu thi dfin den sy 
nguy hiem gia tfing, vfi Ifim gifim linh an loan. Mar
shall (1993), Chu & Choi (2000) deu khfing dinh an 
ninh an tofin lfi mdt frong nhiing tieu chi quan frpng 
nhat khi lya chpn khfich san. Vi vay, gia thuyet dupc 
dk xufit lfi: 

Gid thuyit H5: An ninh an loan cd tfic dpng ciing 
chieu den y dinh lua chpn khfich san 2 sao ciia 
khfich du lich npi dia khi den Hue. 

Nhdn viin phuc vu 

Trong mfing kinh doanh dich vu Iuu tni ciia khach 
san tbl dpi ngu nhan vien phuc vu, dupc xem lfi bd 
phfin cung cap dich vu luu tni cho du khach, ddng 
thai cung lfi hinh finh, bd mat cua khfich san, ludn 
finh hudng true tidp den chat lupng dich vu luu tni. 
Knulson (1988), Parasuraman & cdng sy (1988),) 
Chu & Choi (2000) deu cimg cbung nhfin dinh la dpi 
ngii nhan vien phyc vu cd finh hudng dfing ke den y 
dinh lya chpn khach san cua khach du lich. Do dd, 
gifi thuyet dupc de xufit lfi: 

Gid thuyit H6: Nhfin vien phyc vu cd tfic ddng 
ciing chieu den y djnh lya chpn khfich san 2 sao ciia 
khfich du lich ndi dia khi den Hue. 

Anh hu&ng xd hpi 

Anh hudng xfi hdi lien quan den ap lyc chung ciia 
xa hpi de thyc hien hay khdng thyc hien hfinh vi 
(David Bland, 2003). Jonathan Barsky (2013) cho 
rfing nhiing ngudi xung quanh du khfich nhu gia 
dinh, b^n be, ddng nghiep, ciing vdi nhfin xet tten 
cac dien dan dang cd finh hudng rat ldn den y djnh 

lya chpn khfich san ciia du khach tten khfip tiid gidi 
hien nay. Vi vay, gia thuyet dupc dd xufit la: 

Gid thuyet H7: Anh hudng xfi hpi cd tfic ddng 
cimg chieu den y dinh lya chpn khach san 2 sao ciia 
khfich du Iich ndi dia khi ddn Hul. 

Y dinh lira chon 

Theo Ajzen (2006) thi y dinh la dfiu hieu cua mdt 
ngudi sfin sfing de thyc hien mdl hfinh vi nhfit dinh, 
va nd dupc xem Ifi tign de tryc tidp cua hfinh vi. 
Theo do, ddi vdi khach hfing thi y dinh lya chpn ndi 
len xu hudng cua khfich hfing frong viec thyc hien 
hanh vi mua hang hay tieu diing mdt sfin pham. dich 
vu, hoac mdt thuang hieu (Thp & Trang, 2004) 

Y dinh lya chpn la mdt khfii niem rfit quan ttpng 
ttong nghien ciiu banh vi tieu dung. Theo Ajzen & 
Fishbem (1980) thi y dinh lya chpn mdt sfin pham, 
dich vy hoac mdt thuang hieu lfi mdt yeu td quyet 
dinh hfinh vi tieu diing sfin phfim, dich vy hoac 
thuang hieu dd. Vi vfiy, viec do ludng "y dinh lya 
chpn" da dupc chiing minh la yeu td then chdt, dy 
dofin chinh xac nhfit hfinh vi tieu diing thuc su cua 
khfich hang (Ajzen, 1991). 

Dgc diim nhdn khdu hgc 

Y dinh mua ciia khfich hfing bi chi phdi bdi cfic 
dac diem ca nhan (Koller & Armsfrong, 2012). Cfic 
nha kinh doanh Ihudng phfin khfich hang thfinh 
nhieu loai theo nhung tieu thiic khfic nhau nhu pban 
loai theo gidi tinh, dp tudi, nghe nghiep, ttinh dp 
hpc van, thu nhfip. Nghien ciru ciia Min Ren & cdng 
su (2010) cho thfiy cd sy khfic biet ve y dinh lya 
chpn khfich san giiia cac nhdm khfich du ljch d New 
Zealand theo gidi tinh, dp tudi, nghe nghiep, va thu 
nhap. Do dd, cac gifi thuyet dupe de xuat la: 

Gifi thuyet H8a: Cd su khfic biet ve y dinh lya 
chpn khfich san 2 sao ctia khach du lich npi dia khi 
den Hue tbeo gidi tinh. 

Gia thuydt H8b: Cd sy khac biet vd y dinh lya 
chpn khfich san 2 sao ciia khach du lich ndi dia khi 
den Hue theo dp luoi. 

Gifi thuyet H8c: Cd sy khfic biet ve y dinh lua 
chpn khfich san 2 sao ciia khach du lich ndi dja khi 
den Hue theo nghd nghiep. 

Gifi thuydt H8d: Cd sy khfic biet ve y dinh lya 
chpn khfich san 2 sao ctia khfich du ljch ndi dia khi 
den Hud theo ttinh dp hpc vfin. 

Gifi tiiuydt H8e: Cd su khac biet ve y dinh lya 
chpn khfich san 2 sao ciia khfich du ljch ndi dia khi 
ddn Hud theo thu nhap. 

4. Phuffng phap nghien ciru 

Nghien cim su dung kit hpp phuang phap djnh 
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tinh va phuong phap dinh lupng. 

Thang do su dung cho cfic khfii ttiem lfi thang 
Likert 5 diem. Xdi dung ciia cac phat bieu trong mdi 
thang do dupc tham khfio tii cfic nghien ciru tmdc 
day (Knutson.1988; Aticinson. 1988; Chu & Choi, 
2000. Choosrichom, 2011; Jonatiian Barsky, 2013) 
va cd dieu chinh de phii hpp vdi dieu kien ciia cac 
khfich san 2 sao d Hue. Viec dieu chinh thang do 
dupc thuc hien dya tren ket qua cua cac cupc phdng 
van sau vdi chuyen gia, chu doanh nghiep cua 05 
khfich san 2 sao tieu bieu d Hue vfi thao luan nhdm 
vdi 10 khfich du lich ndi dia. 

Phuong phfip dinh lupng duac thyc Men vdi du 
lieu dupc thu thap bang bang hdi thdng qua phuang 
phfip lfi\" mau thuan tien. ket hpp phfit trien mam cd 
kiem soat ty le. Cd 250 bang hdi duoc phfit ra vfi chi 
cd 204 bang hdi dat yeu cfiu. 

Phuang phfip phan tich dii lieu bao gdm; kiem 
dinh Cronbach's A]pha, phan tich nhan td kham pha 
(EFA), phfin tich hdi quy tuydn tinh bdi, kiem dinh 
Independent t-test, kiem dinh Anova, kiem dinh 
Kruskal Wallis va phan tich thdng ke md ta vdi sy 
hd frp ciia phan mem SPSS 16.0. 

5. Ket qua nghien cihi 

5.1. Thdng tin ve mdu dieu tra 

Bang 1; Thdng 

Mau dieu fra cd dac didm duac trinh "bay trong 

Bang 1. 

5.2. Phan tich he sd tin cgy Cronbach S Alpha^ 
Kdt qufi d bang 2 cho thfiy he s6 Cronbach's 

Alpha cua cac diang do ddu ldn ban 0.6 va he so 
hrang quan bidn tdng cua cfic bien deu ldn ban 0,3 
nen dat yeu cfiu (Nunnally & Bernstein, 1994). 

5.3. Phan tich nhan td khdm phd (EFA) 

Kdt qufi EFA cho thang do cac nhan to finh hudng 
ddn v dmh lya chpn khach san 2 sao cua khach du 
lich npi dia den Hud bfing phuang phap tiich Pnn
cipai Components vdi phep xoay Varimax d bang 3 
cho thfiy: he so KMO = 0.759; kidm dinh Bartlett cd 
y thong ke \'di Sig= 0.000; cd 07 nhan id duac frich 
tai gia tti Eigenvalue = 1.001 \a phuang sai tiich 
dugc la 77.081%. Nhu vfiy, kdl qufi phfin tich EFA 
cho thfiy cd 07 nhfin td finh hudng ddn y djnh lua 
chpn khfich san 2 sao, bao gdm: (1) san phfim, (2) 
chieu flii, (3) an nmh an toan, (4) nhan vien phuc vu, 
(5) finh hudng xa hdi, (6) vi tri, vfi (7) gia cfi. 

Doi vdi Ihang do y dinh lya chpn, ket qua phan 
tich E¥.\ cho fliay: he so KMO = 0.699 vfi kidm dinh 
Bartlett cd y thdng ke vdi Sig= 0.000. Cac bien 
dupc nit tiich flifinh 1 nhan to tai gia tri Eigenvalue 
= 2.163. phuang sai tiich dupc lfi 72.108%; ddng 

tin mau dieu tra 

Bien tbong ke So quan sat Ti If (%) 

Cioi tinh 
- Xam 
-Nu 

56.9 
43.1 

Tuoi 
+ Dirdi 22 tuoi 
- Tir 22-34 tuoi 
+ Tit 35-47 tuoi 
- Tu 48 - 60 tudi 
-̂  Tren 60 tuoi 

82 
63 
51 

2.5 
40.2 
30.9 
25.0 

Trinh do hoc van 
-r <= Cfip 3 
-!- Trung cap va cao dang 
- Dai hoc 
-t- Sau Dai hpc 

19 
65 
109 

9.3 
31.9 
53.4 
5.4 

Nghe nghiep 
- Can bp cong nhan \ien chiic Nha nudc 
+ Xhan vien van phdng 
- Kinh doanh 
- Nghi him 
- Sinh vien. chua co viec lam. npi ttp 

40.7 
21.6 
25.5 
4.9 

Thu nhap/1 thang 
- Nho hon 3 ttieu 
+ Tir 3- 6 trieu 
+ Tit 6 - 9 trieu 
-rTu9- 12 trieu 
-̂  Ldn ban 12 trieu 

56.4 
21.6 
13.7 
5.4 
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1 
2 
1 
4 
5 
fi 
7 
8 

San pham 
Giaca 
Vitri 
Chieu thi 
An ninh an toan 
Nhan vien phuc vu 
anh hutmg xa hpi 
Y dinh lya chpn 

6 
3 
3 
3 
3 
3 
3 
3 

0.881 
0.790 
0.836 
0.828 
0.867 
0.846 
0.777 
0.805 

Biiiig 2: Ket qua Idem dinh Cronbach's Alpha cac thang do 

STT Thang tip So bien quan sat Cronbach's Alpha He s6 tucmg quan bî n t6ng nhp nhit 

0.519 
0.611 
0.622 
0.648 
0.568 
0.669 
0.566 

_ _ ^ 0.604 
Nguon. Ket qua xif ly tir so heu diiu tra 2014 

Bang 3: Ket qua phan tfch nhSn to cac thanh phgn anh hndng den y dinh Ina chon khach s^n 2 sao 

So nhSn to Nhan tp Sp bien Gia tri Eigenvalue Phuong sai trich 

6 
3 
3 
3 
3 
3 
3 ^__^ 

Ngtton: Ket qud xic ly tie so lieu dieu tra 2014 

thoi tat ca cac he so tai nhan to deu tren 0 8. Ngoai kiem dinh t deu co y nghTa thong ke, dieu p^y chung 
ra, he s6 tin cay Cronbach's Alpha cua khai niem to cac gia thuyet H,, H ,̂ H3, H ,̂ H ,̂ H ,̂ H^ deu 
nay duac tinh la 0.805. Di6u nay cho thay khai niem dugc chap nhan. 
y dinh lua chgn la mgt khai niem don huong. g j ^ ^^^ j)5 j^j, £,uj p^jn tich cung cho thay mo 

5.4. Ket qua phan tich hoi qui hinh h6i quy khong co hien tugng da cong tuyen, do 

Ket qua phan tich h6i qui cho thiy: R' hieu chinh he s6 phong dai phuong sai cua cac bien dgc lap 
= 0.620, gia tri F= 48.268, miic y nghla Sig. = 0.000, (VIF) d6u nho hon 2; gia tri d (dai lugng th6ng ke 
Durbin - Watson (d)= 1.871 chiing to mo hinh h6i Durbin-Watson) la 1.871<2nenc6thekhjngdinh 
quy xay dung la phu hgp v6i bp dti lieu thu thap v8 tinh dgc lap cua sai s6, nghiala khong co hien 
dugc. Mat khac, he s6 xac dinh hieu chinh la 0.620, tugng ty lugng quan ctia cac sat s6 xay ra (Trgng va 
nghia la 62% y dinh lira chgn khach san 2 sao cua Nggc, 2008) 
khach du lich npi dia duoc giai thich btil 07 bi§n dpc T6m lai, voi ket qua kigm dinh mo hinh va mpt 
l̂ p tren, 38% con lai la do cac bi6n khac tac dgng. g5 vi pham cac gia dinh, ta co phucmg trinh h6i quy 

Cung theo kgt qua phan tich h6i qui a bang 4, cac bieu thi mot quan he giua cac nhan to anh hugng va 
gia hi B va Beta deu dugng, d6ng thgi cac gia tri y dinh lira chgn nhu sau: 

r 
f > 
3 • 
4 
5 
6 
7 

San pham 
Chieu thi 
An ninh an toan 
Nhan vien phuc vu 
Anil huong xa hoi 
Vitri 
Gia ca 

7.643 
2.981 
2.069 
1.762 
1.664 
1.38 

l.OOI 

31.845 
12.421 
8.620 
7.342 
6.932 
5.749 
4.173 

Bang 4: Ket qua phan tich h6i quy 

Mo hinh 

H? so chan 

San pham 

Giaca 

Vjtri 

Chieu thj 

An nmh an loan 

Nhan vign phuc vy 

Anh huong xa hoi 

So 219 thing mOlS 

He so chua 
chuan hoa 

B 

-0.380 

0.171 

0.236 

0.180 

0.104 

0.171 

0.126 

0 124 

Sai so chuim 

0.256 

0.038 

0.044 

0.046 

0.040 

0.047 

0.044 

0.046 

He so da 
chuiin h6a 

Beta 

0.225 

0.242 

0.210 

0.147 

0.187 

0.167 

0.154 

Nguon. 

8 3 

T 

-1.484 

4.497 

5.412 

3 870 

2.607 

3.650 

2 845 

2.720 

Ket qud xir 

Sig. 

0.140 

0.000 

0.000 

0.000 

0.010 

0.000 

0.005 

0.007 

Da cong luyen 

Do chiip nhan 

0.752 

0.940 

0.634 

0.590 

0.716 

0.546 

0.586 

'y tir so heu dieu tra 2014 

VIF 

1.331 

1.063 

1.578 

1.696 

1.397 

1.832 

1.707 
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Bang 5: Ket qua kiem dinh s y khac bi?t ve y dinh lya chon khaeh san theo dac diem nhan khau hoc 

Miic y nghia 

Ki^m dmh ANOVA Ki^m djnh Kruskal Wallis Dac diera nhan khau Kiem dinh Independent 
T- test 

- Gidl tinh 
- Do tuoi 
- Trinh dp hoc van 
- Nghe nghiep 
- Thu nhap 
Ghi chii: Mirc ddy nghia: *** (p <= 0.01); ns (non-significant): khong coy nghia thong ki 

Nguon. Kit qud xir ly lirsd lieu dieu tra 2014 

Y D = 0.225*SP + O.I47*CT + O.I87*AT + 

O.I67*NV + 0.154*AH + 0 .210*VT+ 0.242*GC + ^ 

5.5. Kiim dinh su khdc biet vi y dinh lua chgn 

khdch sgn 2 sao theo cdc dgc diem nhdn khdu hgc 

ciia khdch du lich npi dia den Hue 

D e kiem dinh su khac biet ve y dinh lua chgn 

khach san 2 sao theo cac dac diem nhan khau hpc 

Clia khach du Iich npi dia khi den Hue, nghien ciiu 

nay su dung kiem dinh Independent T - test, kiem 

dinh ANOVA, va kiem dinh Kruskal Wallis. 

Ket qua kiem djnh su khac biet ve y dinh lua 

chpn khach san 2 sao thea cac dac diem nhan khau 

hoc Clia khach du lich a bang 5 cho thay. khong co 

su khac biet ve y dinh lya chgn khach san 2 sao gitra 

cac nhom khach du lich npi dia theo giai tinh, 

nhtmg CO su khac biet giua cac nhom khach du lich 

npi dia theo do tuoi, trinh dp hoc van, nghe nghiep, 

va thu nhap. Nghia la, gia thuyet H8b, H8c, H8d, 

H8e dugc chap nhan, con gia thuyet H8a bi bac bo. 

5.6. Thdo luan kit qud nghiin cmi 

Tien hanh thao luan ket qua nghien ciiu nay voi 

cac thanh vien da tham gia nghien ciiu dinh tinh thi 

thu dugc cac ket qua nhu sau: 

- Trong 7 nhan to anh huong thi gia ca la nhan to 

tac dgng manh nh i t den y dinh lua chpn khach san 

2 sao ciia khach du lich npi dia den Hue. Vai ngan 

sach ban che, khach du lich npi dia den Hue noi 

chung va khach hang muc tieu ciia cac khach san 2 

sao a Hue noi rieng se lua chpn khach san dap iing 

tot nhat nhu cau va mong muon ciia bg, nhimg cung 

quyet dinh mua. Cac dac diem nhan khau hpc con 

lai nhu tuoi, trinh dp van hoa, nghe nghiep, va thu 

nhap dhx co sir khac biet giiia cac nhom du khach ve 

y dinh lua chpn khach san 2 sao khi d i n H u l 

Nghien ciiu da phat hien nhom khach hang Ion tuoi 

(tren 60 bi6i), him tri va nhom khach hang trong dp 

tuoi ttr 23-48 tuoi, dang co viec Iam on dinh a cac to 

chiic, CO trinh dp t n m g cap/ cao dang, thu nhap tir 3 

- 6 trieu d6ng/thang la hai nhom khach hang co y 

dinh lya chgn khach san 2 saa khi den Hue cao han 

nhiing nhom khach hang khac. 

6. Ket luan va mot so hiim y 

Ket qua thong ke mo ta gia tri trung binh ciia 07 

nhan t6 anh huong den y dinh lua chpn khach san 2 

sao a Hue theo danh gia cua khach du lich npi dia 

cho thay mirc do danh gia doi va i cac nhan to theo 

thli tu giam dan la: ( I ) an ninh an toan ( m e a n -

3.9935), (2) gia ca (mean= 3.944), (3) nhan vien 

phuc vu {mean= 3.8627), (4) vi tri (mean= 3.7026), 

(5) anh huong xa hpi {mean= 3.4036), (6) san pham 

(mean= 3.3333), va (7) chieu thi (mean= 2.6405). 

Qua do, CO the nhan thay 03 nhan to (chieu thi, 

san phdm, va anh h u o n g xa hgi) hien dang la nhiing 

han che lan nhat cua he thong khach san 2 sao a 

Hue trong cong tac tbu hiit khach du Heh npi dja. 

Can cit vao dac diem nay, chung toi de xuSt mgt 

so ham y voi cac nha quan ly ciia cac khach san 2 

sao tai Hu6 nhu sau: 

Doi v&i vi tri khdch sgn: Nhiing khach san khong 
CO dupc lpi the ve vi tri can thuc hien lien ket dgc 

phai dam bao yeu cau ve tiet kiem chi phi de khong (vai cac hang van chuyen, hang lir hanh) de mang 

bo l a CO hpi tieu dung nhiing hang hoa dich vu khac 

trong chuyen di du lich (tham quan, am thuc, mua 

sam do luu niem). 

- Ve anh h u a n g ciia dac diera nhan khau hgc, ket 

qua nghien ciiu da chi ra khong co su khac biet giira 

khach du lich nam va khach du licb nii ve y dinh lua 

chpn khach san 2 sao khi den Hue. Dieu nay la kha 

phli hgp vi doi vai san pham du lich thi ca nam va 

nii thuong ciing nhau tham gia vao qua trinh ra 

lai nhieu hon su thuan tien cho du khach. 

Doi v&i sdn phdm, cac nha quan ly khach san 2 

sao a Hue can nhan thiic rang san pham 6 day la 

mpt he thdng san pham dong bg, bao gdm; dich vu 

luu tni, dich vu an u6ng va dich vu b6 sung. Doi v&i 

dich vu luu tril, dam bao phong ngii luon sach se, 

cac trang thiet bi t rang phong ngti luon a trang thai 

san sang phuc vu du khach, thuong xuyen v? sinh 

canh quan xung quanh khach san. Ddl v&i dich vu 
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dn udng, cac khach san 2 sao can xay dung moi lien 
kSt t6t vdi nhirng nha hang, quan an frong thanh pho 
phu hpp vol kha nang chi tra ciia khach hang muc 
tieu. Doi v&i dich vg bo sung, khong nen chay theo 
thi hi6u ma cSn duy tri, nang cao chat lugng cac 
djch vu b6 sung hien co nhu dich vu massage, bam 
huy?t, xong hoi, shopping. 

Ddi v&i an ninh an todn, cac khach san can phai 
trang bi dSy du cac trang thiet bi dam bao an toan 
(phong chay chua chay, camera an ninh, dung cu so 
ciiu y te) cho du khach ciing nhu huan luyen nhan vien 
khach san sir dung thanh thao cac trang thiet bi do. 

Doi v&i nhdn viin phuc vu thi da phan nhan vien 
cua cac khach san 2 saa a Hue co trinh dp so cSp va 
trung cap. Vi vay, khach san can thuang xuyen phoi 
hgp voi cac co quan ban nganh co lien quan de to 
chiic cac khoa hudn luyen, trau dm ky nang chuyen 
mon, ky nang mem cbo cac bp phan trong chuoi 
cung ling dich vu lini tni, dac biet khuyen khich hg 
tang cuang hgc ngoai ngii. Dong thoi quan tam ren 
luyen nhan vien phuc vu ca ve dao diic nghe nghiep, 
luon bao dam an toan ve tai san cho khach luu tru. 

Doi vcri gid cd, ban che toi da tinh trang tang gia 
(ke ca nhung dpt cao diem). Neu quyet dinh tang gia 
thi phai thong tin som cho du khach, va tang gia 
phai di kem voi viec nang cao chat lugng dich vu. 

Mgt van de niia ma cac nha quan ly khach san 2 
sao o Hu6 c5n hSt siic luu y, do la, hai nhan t6 chiiu 
thi (mean= 2.6405) va dnh hu&ng xd hpi (mean= 
3.4036) hi?n la nhiing ban che Ion ciia phan hang 
khach san nay trong cong tac thu hiit khach du lich 
ngi dia. Doi vai boat dpng chieu thi, chu cac khach 
san nen luu y nhieu hon den hai cong cu la: Intemet 

Marketmg va Quang cao truyen mieng (Word of 
mounth). Doi vai "anh huong xa hpi", chu cac 
khach san 2 sao a Hue nen chu dgng hon trong viec 
tao ra sy anh huong tir cgng dong mang, cac trang 
dien dan, website den y dinh lya chpn khach san cua 
khach du lich npi dia,... 

Cuoi Cling, cac nha quan ly khach san 2 sao 6 
Hue can luu y d6n sy khac biet d6n y dinh lya chgn 
khach san giiia cac nhom khach du lich khac nhau 
theo dac diem nhan khau hgc (do tuoi, trinh dp hoc 
van, nghe nghiep, thu nhap) de xac dinh chinh xac 
"chan dung" khach hang muc tieu nham thiet k6 cac 
chuong trinh marketing hieu qua, ciing nhu khai 
thae tot hon nhiing loi the canh tranh ciia minh. 

Nhu vay, ben canh nhiing dong gop c6 dupc, 
nghien ciiu nay van co mot so han che de tir do goi 
y cho cac nghien ciiu trong tucmg lai nhu sau: 

Thu nhdt, Nghien cuu chi moi tap tnmg khao sat 
cac khach du bch dang luu tni tai 05 khach san 2 sao 
dien hinh 6 Hue nen van con ban che ve tinh tong 
quat cua van d6 nghien ciiu. Do do, nghien ciiu tigp 
theo can thyc hien vai kich thuac mau lan han, 
bang each ma rpng pham vi nghien ciiu doi voi cac 
khach san 2 sao khac cung nhu ma rpng doi tuang 
khao sat thong qua viec dieu tra nhirng khach du 
lich (npi dia) chua timg lya chgn khach san 2 sao 
khi den Hue. 

Thir hai. nghien ciiu chua de cap den moi quan he 
giiia y dinb lya chpn voi quylt dinh lua chpn khach 
san 2 sao ciia khach du lich npi dia den Hue; trong 
khi do, thi y dinh lua chpn va quyet dinh lua chpn 
Clia khach hang luon co moi quan he mat thiet voi 
nhau (David Bland, 2003; Huy & Giang, 20IO).n 
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