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Nghien cicu ndy nhdm xdc dinh cdc yeu td dnh hu&ng den hdnh vi chia se tri thirc v&i ddng 
nghiep cua gidng vien trong cdc truang dai hoc. Die lieu khdo sdt duac thu thdp tir 422 gidng vien 
ciia 6 tru&ng dgi hoc tren dia bdn TP. HCM. Mo hinh nghien ciru di xudt dua vdo ly thuyel • Trao 
ddi xd hgi (Homans 1958. Blau 1964); Nhdn thirc xd hdi (Bandura 1989); Phdt Uien nhgn thirc 
(Piaget 1965); Kien tgo xd hdi (Jonassen & ctg 1995) vd cdc nghien ciru tnrac. Do tin cdy vd gid 
tri cua thang do duac kiem dinh bdng he sd Cronbach's alpha vd phdn tich nhdn td khdm phd 
(EFA). Kit qud phdn tich hoi quy boi cho thdy, cdc yeu to dnh hu&ng den hdnh vi chia se tri thirc 
cita gidng vien trong cdc truang dgi hgc gom 5 thdnh phdn xep theo thu tu quan trgng gidm ddn 
nhusau: he thdng khen thuemg; van hda td chirc; cdng nghe thong tin; su tin tucmg vd dinh hu&ng 
hoc hdi. 

Tir khoa: tri thiic, quan ly tri thuc, hanh vi chia se tri thire. 

1. Gidi thieu 

Trong thdi dai ngay nay, tri thirc la lai san quy gia 
nhat va la nen tang cua lgi iha canh tranh ciia mgt td 
churc (Bock & ctg 2005). Vi the, lam the nao de con 
ngudi san sang ddn nhan nhirng thach thuc mdi va 
chia se nhirng tn thirc mil hg da tim kiem, tich luy 
dugc, hoac khuyan khich hg tham gia vao cac hoal 
dpng dya Iran In thiic (san xuat, phan phdi va iing 
dyng tri Ihiic) la cd y nghTa dac biel quan Ugng. Tuy 
nhien, khdng gidng nhu eac ngudn tai nguyan 
tmyln thdng khac (dit dai, lao ddng va vdn,..,), 
ngudn tai nguyen "tri thuc" khi dugc phan phdi va 
chia se d mdt miic dp nhat dinh se trd hang hda cdng 
cpng. Bdi the, chia se Ui thiic vdn khdng phii hgp 
vdi ban chat cua eon ngudi, vi hp sg rang se mat di 
siic manh tri thuc ciia hp uong td chiic neu chia se 
vdi ngudi khac (Davenport 1997). He qua la Irong 
quan ly tri thirc, chia se tri thirc dugc xem la mdt 
trong nhirng hoal dpng khd khan nhat (Ruggles 
1998). 

da an sau trong Id chiic (Cronin & Davenport 2000). 
Vi thi, quan ly tri thiie duge xae djnh la chirc nang 
chinh yeu cua eac trudng dai hpc, mdt cdng cp chien 
luge da cac Irudng dai hpc duy tri hoac dai dupc lgi 
thi canh tranh ban vimg (Sharimllah & ctg 2009). 
Tuy nhien, cac nghian ciiu lien quan dan qua Uinh 
quan ly tri thiic trong cac tmdng dai hpc cho den 
nay la rit it. Hem nira, mac du da cd eac nghian ciru 
dl xuit thuc hien quy trinh quan ly iri thirc trong td 
chiic va tham chi d mot sd tnrdng dai hpc, nhung rat 
it nghien cuu kilm djnh ehung bang thuc nghipm 
(Shanmllah & ctg 2008). Bdi vay, myc uau ciia 
nghian ciru nay la nham xac djnh cac yau td anh 
hudng din hanh vi chia se tri thirc cua giang vien, 
dal CO sd cho viae hoach dmh chinh sach va bipn 
phap thiic diy hoat ddng chia se tii thiic gdp phan 
nang cao chit lugng va hieu qua quan ly tri thuc 
Uong cae trudng dai hgc d Viet Nam. 

2. Cff sd ly thuyet va mo hinh nghien cihi 

Cho din nay, cd nhilu djnh nghTa vc tri ihiic. 

Tai cae tmdng dai hgc, ban chit la mdt Id chirc tn song tyu tmng, tii thiie la "su giai ma ve mgt nioi 
thuc. nai dugc cdng nhan la kinh doanh tii thirc kl quan he giira cac khai nipm cd lien quan dan nhihig 
tir khi tri thirc dugc san xuit, phan phdi va ling dung ITnh vyc cu ihl" (Becerra-Femandez & cig 2004) 
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Quan ly tin thiic la qua trinh san xuat, phan phdi, 
trinh diln va ling dung tri thiic; mgt qua trinh mang 
tinh he thdng, cu the de td chiic san xuat va tmyan 
dat cii tri thiic an tang lin tudng minh cua mgt nhan 
vian cho nhiing nhan vian khac de cd the su dung nd 
hiau qua va nang suit hon Uong cdng viec (Bhatt 
1998). 

Chia se tri thirc lit nan tang cdi Idi cua quan Iy tri 
thue, la khia canh quan Upng nhat eua quan ly tri 
tiiuc (Gupta & clg 2000), Chia se tri thirc duoc djnh 
nghia la mdt hanh ddng chu quan cd y lam cho tri 
thiic dugc tai su dung bdi nhiing ngudi khac thdng 
qua chuyan giao tri thuc (Lee & Al-Hawamdeh 
2002); la qua Uinh eho va nhan tri thirc, tiong do su 
sang lao vit chia se tii thiic phy thugc vao nd luc cd 
y thiic cua ca nhan lam cho Iri thiic dugc chia se 
(Nonaka & Tekeuchi 1995). 

Ve mat ly Ihuyet, chia se tri ihiic xual phat tir cac 
ly Ihuyet xa hdi ma nan tang lit cae Iy thuyat: Trao 
ddi xa hdi, Nhan thiic xa hdi, Phat tnen nhan thiic 
vit Kien tao xa hdi. 

Ly Ihuyet Uao ddi xa hdi (Social Exchange 
Theory) la mot trong nhihig ly Ihuyet dugc sii dyng 
phd bidn da giai Ihieh hanh vi ehia se tri thuc (Bock 
& ctg 2005). Nguyan ly tmng tam cua ly thuyat nay 
la con ngudi dua ra cac quyat dinh mang tinh xa hdi 
dua Iran chi phi cam nhan vit nhan thiie lgi ieh vdi 
gia dinh la con ngudi danh gia dugc lal ea eae mdi 
quan he xa hdi de xac djnh lgi ieh mit hg ed the dat 
dugc trong mdi quan he do. Vi thd, mac du trao ddi 
Ui thiic la mpt phan cua hanh vi ca nhan, song ca 
nhan se khdng chia se khi hg cam nhan dugc hoat 
ddng chia se chi la chi phi; nhung ngugc lai, bp cd 
the cd y djnh ehia se khi nhiing gi hg mong dai nhan 
dugc la tich eye. 

Kiem chung ly thuyet Uao ddi xa hgi, nghien ciiu 
eua Chua (2003) eho thay, ehinh phan Ihudng se 
giup nhan ra nang lue chia se Ui thiic tuyet vdi cua 
nhan vien, ddng thdi he Ihdng khen thudng edng 
bang va khach quan giup nhan vian tang eudng lim 
kiam tri thitc mdi va hd tig chia se tri thiic. Adel vit 
clg (2007) tim thiiy khen Ihudng cd mdi quan he tieh 
eye den ehia se Iri thiic. Lim & ctg (2004) phat hien 
ra nhan vien san sang hon dd chia se tri thiie neu su 
khen thudng tang ian. 

Gid thuyet HI: He thong khen thu&ng co tdc 
dgng ducmg den chia se tri thirc. 

Ly thuyat nhan thirc xa hpi (Social Cognitive 

Theory), dua tien ly thuyit hgc tap xa hdi, dugc gioi 
thieu bdi Bandura (1989). Theo dd, hanh vi ca nhan 
nhu la cau tnic nang dgng, chju su tuong tac cua cac 
yeu td: ca nhan, hanh vi va mdi tmdng. Ly thuyet 
nay nhan manh ring eac ca nhan cd the xem xel mdi 
tmdng, muc tiau ca nhan va quan he xii hpi tmdc 
khi chii ddng chia se tri thiie. Theo dd, neu mgt ca 
nhan khdng chic chin ve nang luc cua hg vit ket qua 
ciia tri thiic mii hg du dinh chia se, thi hp cd the se 
khdng chia se nd. Bdi Ihl, tin tudng nhu la "Uai 
tim" cua sy tiao ddi tn Ihiic (Davenport & Pmsak 
1998); lit mpt trong nhung dgng luc quan Ugng nhal 
cho qua tiinh chia se ui thiie thanh cdng (Ford 
2003); tin tudng citng tang dan den muc dp chia se 
tri thiic ciing tang theo (Anderson & Nams 1990; 
Ardichvih 2003). 

Gid thuyet H2; Su tin tudng co ldc dgng duang 

den chia se tri thdc. 

Ly thuyit phat tridn nhan Ihiic (Cognitive Devel
opment Theory) cho rang nhan Ihiic xa hdi dugc 
nang ian tu cac quan diem khac nhau; cac y tudng 
Irong mol mdi trudng hgp lae ed thd tao ra su bat 
ddng ve nhan thiic ma kel qua la kich thieh su phat 
trien nhan Ihuc (Piaget 1965). 

Ly thuydt kien tao xa hdi (Social Constmctivist 
Theory) da cap dan su can Ihiet phai hgp lac giira 
cac nhan vian Nhan vien phat Uian ky nang cua 
minh thdng qua giai quyat van dl Uong su hgp tac 
vdi nhirng ddng nghiep ed kha nang cao han. Chia 
se tri thiie va xay dung Ui Ihiie cd the dugc kich hoal 
bang viec Iham gia tich cue, tuong tac vdi nhau va 
ddi thoai thdng qua hpc tap hgp tae (Jonassen & ctg 
1995). Ly thuyet nity cho rang viec hoc hdi se cd 
hieu qua hon khi nhan vien san sitng chia se quan 
diem eua minh vdi cac ddng nghiep. Bdi vay, 
Govindarajan & Gupta (2000) eho rang, van hda to 
chiic ddng vai trd quan Ugng cho su thimh cdng cua 
ehia se Ui Ihirc. Qua tiinh ehia se tri thiie se khdng 
xay ra trir khi nd duge hd Ug bdi nen van hda rieng 
cua td chiic. 

Gid thuyet H3: Vdn hda to chirc co tdc dgng 
ducmg den chia se tri thiec. 

Ciing theo phai trien nhan thuc va kiln lao xa hgi, 
nhan vian phat trien ky nang cua minh Ihdng qua 
giai quyel van de tiong su hgp tac vai nhimg ddng 
nghiep cd kha nang cao hon. Vygotsky (1978) 
chumg minh rang qua tiinh tuong tac va hgc tap hgp 
tac giira cac nhan vien cd cimg su hilu bilt vii giai 

S<> 199 thdng 01/2014 72 kinltleJIial Irien 



7lflO Dues BflO Tl « 

quyet van de se din den viec xay dung, hoac kiln 
t^ tri thiic; chia se tri Ihiic Uong cac cdng ddng se 
dugc tang cudng thdng qua hiinh vi tuang hd lin 
nhau giira eac ca nhan. Wasko va Faraj (2005) cho 
rang chia se tri thiic se dugc tang cudng thdng qua 
hanh vi tuong hd Ian nhau giiia cae ea nhan, 

Gid thuyet H4; Su tuang ho Idn nhau co tdc dgng 
duang den chia se tri thirc. 

Ngoai ra, theo Pemberton & Stonehouse (2000), 
chia se Ui thiic thiinh edng edn lien quan din qua 
trinh hpc hdi trong nhan vian. Hpc hdi Ihudng duge 
tranh luan nhu mdt dac diam khdng the thiau ciia bit 
ky mgt td chiic nao Uong viec nam lay lgi thi cac 
nguon lyc tri thiic cua minh de tao ra hieu qua cao 
cho 16 chiic. Djnh hudng hpe hdi nhu la sy phat 
trien ciia tii thiic mdi va su dyng Ui thirc dd tac ddng 
den hanh vi va nang cao Igi the canh Uanh eiia mdt 
tl chiic (Slater & Narver 1995) 

Gid thuyel H5. Dinh huang hgc hdi co tdc dgng 
duang den chia se tri thuc. 

Cudi eung, Iheo Al-Ammary, Fung & Goulding 
(2008), cdng nghe thdng tin ddng vai trd ngay ciing 
quan Upng hon trong viec quan ly dir lieu vii thdng 
lin tmdc khi chiing dugc chuyin thanh tri thiic; hd 
Irp qua trinh tim kiem, luu giii va phan phdi tri tbiic; 
dong thdi cung cap sy hpp tae, giao tiep va kat ndi 

Hinh 1: Mo hinh ly thuyct cac yeu to anh hudng den hanh vi chia se tri thirc cua giang vicn 
trong eac trudng dai hpc o" Viet Nam 

nhirng nang luc can thiel da diy nhanh toe dp tao ra 
va ehuyen giao Ui thiie. Cdn tiieo Huysman & W'ulf 
(2006), cdng nghe thdng lin va tmyln thdng cd Han 
quan chat che vdi chia se tri thiic, bdi \ i edng nghe 
tiidng lm va tiuyln thdng hd trg thdng tin lien lac va 
su hgp tac giira cac nhan vien tiong Id chiic. 

Gid thuyet H6: Cdng nghe thong tin cd tdc ddng 
duang den chia se tri thuc. 

Dya vao cac ly thuyat dugc tdng kat tren day. lac 
gia de nghi md hinh iy thuyat nhu hinh 1, 

Trong do: 

• He thong khen thu&ng- la mot tap hgp cac chi 
dp khuyen khich edng bang, khaeh quan va dya Uen 
muc tidu dat dugc tir kat qua chia sc tri thirc. ddng 
thdi lam cho nhan vien khdng cam thay lo sg hg se 
phai ddi mat vdi nguy hidm neu chia se tri thiic din 
den nhiing sai lam va that bai (Linda .A.rgote & 
Epple 1990; Oliver & Kandadi 2006) 

• Su tin tu&ng. tha hien sy ty tin ve nang lyc va 
kel qua cua tri thiic ma hg dy djnh chia se (Bandura 
1997), su mong dgi dugc chia se bdi cac thanh vien 
dap ling cae cam ket ciia hg vdi nhau (Dasgupta 
1988); su trung thuc, hgp tac, dya Iran eac tiau 
chuan duoc cbia sa giira cae thanh vicn trong cpng 
ddng dd (Saeed & clg 2010). 

• Vdn hoa td chdc-. la cac tiau chuan bat thanh 

He thdng khen thudng 

Van hda td ehiie 

Sy tuong ho lan nhau 

Dinh hudng hpc hdi 

Hiinh vi 
chia se tn thirc 
ciia giang vian 

Cdng nghe thdng lin 

Ngudn De .xudi cua tdc gia 
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van vl cae gia Irj, niem tm va Ihyc lien hang ngay, 
hinh thanh nen nguyen vpng va hanh dgng cua cac 
thanh vien tham gia vao td chiie, kd ca each thiic 
tmyln thdng (Henri 2006; Hams & Ogbonna 2002). 

• Su- tuang hd Idn nhau • la nhiing lgi ich ma eac 
ea nhan cd duge tu sy trao ddi xa hdi; la qua trinh 
thao luan, giai quylt vin dl, tranh luan, xay dung 
quan dilm eua minh va ling nghe ngudi khae 
(Jucks, Paeehter & Tatar 2003); sy cai thien mdi 
quan he qua lai vdi ngudi khae thdng qua hitnh vi 
chia se tri thirc (Cheng, Yeh & Tu 2008). 

• Binh hu&ng hgc hdi: la qua trinh thu thap vit 
dien giai thdng lin Ihj trudng va phan img vdi thdng 
tin thu thap dugc (Celueh & clg 2002). Dd la: sy 
cam kit hpc hdi; sy chia se tam nhm ciia id chiic vdi 
cac thanh vian va tmh thin "cdi md" bay sy sin 
sang chap nhan nhiing y tudng mdi (Sinkula & ctg 
1997) 

• Cdng nghe thdng tin: the hien d mire dp hien 
dai hda va hieu qua su dung cua he thdng cdng nghe 
thdng tin, thu vien dap ung yau eau tmy cap, luu 
giir, tilp can, hop tac va chia se tri thire cua giang 
vien (Connelly & Kelloway 2003). 

• Chia se tri thdc la mgt hanh ddng chu quan ed 
y lam cho tri thuc dugc lai sir dung bdi nhirng ngudi 
khae thdng qua chuyen giao tri tbiic (Lee & Al-
Hawaindeh 2002); la qua trinh cho va nhan tri tbiic 
(Soonbee & HayangSoo 2006) 

3. Phuffng phap nghien ciiu 

Nghien cim su dung chu yeu cac phuong phap: 

- Phuang phap nghien ciiu dinb tinh dugc thyc 

hian bang ky thual thao luan nhdm tap tmng vdi hai 

nhdm giang vian (mpt nhdm 06 giang vien eua 

Tmdng Dai hpe Kinh tl TP. HCM; mdt nhdm 08 

giang vien eua Tmdng Dai hpc Tai chinh- Markel-

mg), tiieo dan biti thao luan do tac gia xay dung, 
nhim dilu chinh, bd sung cac ylu td anh hudng den 
hanh vi chia se tii tiiitc cua giang vien trong cac 
uuong dai bgc va phat uiln thang do nhiing yeu td 
nay. 

- Phuong phap nghien cim djnh lugng duge thyc 
hien nhSm danh gia do tin cay (gia tri hpi tij va phan 
biet) thang do cac ylu td anh budng den banh vi 
chia se tii Ihuc; kilm dinh md hinh nghien ciiu va 
cac giii thuyit nghidn cuu, kilm djnh cd hay khdng 
su khac biel vl hanh vi chia se Ui thu:c ciia giang 
vien theo cac dac diam ca nhan. 

Nghien ciiu dinh lugng dugc thyc hien qua cae 

bude: 

- Thu thap dii lieu nghien eiiu bang bang cau hdi 
phdng vin, theo phuang phap lay mau thuan tien 
422 giang vien hien dang giang day tai 6 tiirdng dai 
hpc d TP. HCM dai dien eho cac khdi nganh kinh ta 
(Tmdng Dai hpc Kinh t l TP. HCM, Tmdng Dai hgc 
Tai chinh-Marketing); ky thuat (Tmdng Dai hgc Ky 
thuat-Cdng nghe TP HCM; Tmdng Dai hgc Bach 
khoa TP. HCM); luat (Tmdng Dai hgc Luat TP. 
HCM), su pham (Tmdng Dai hpc Su pham TP. 
HCM); 

- Danh gia sa bp dp tin cay va gia tri cua thang do 
bing he sd tin cay Cronbach alpha va phan tich nhan 
td kham pha (EFA) Ihdng qua phan mem SPSS 16. 
nham danh gia do tin cay eua cae thang do, ddng 
thdi tai cau tnic cac bien quan sat vao cae thanh 
phan do ludng phii hgp, dat co sd cho viec hieu 
chinh md hinh vit cac gia thuyel nghian eiiu; 

- Phan tich hdi qui bdi nham kiam djnh md hinh 
nghien euu, cae gia thuyet nghien ciiu vit djnh vj 
tam quan trpng cua cac yau Id anh hudng; 

4. Ket qua nghien cihi 

TT 

1 

2 

3 

4 

5 

6 

6 
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Bang 1; Ket qua danh gia so bo cac thang do 

Thang do 

He thong khen thuang 
Su tm tirdng 

Van h6a to chiic 

Su tuong ho lan nhau 

Dinh hucmg hoc hoi 

Cong nghe thong tin 

Hanh vi chia se tri thtic 
Ngu 

g 01/2014 

Ky hieu 

RS 
TR 

OC 

MR 

LO 

IT 

KS 

So bien 
quan sat 

4 

4 

5 
5 
4 

3 
5 

bang Cronbach alpha 
Conbach 

alpha 
0,905 
0,872 
0,932 
0,899 

0,928 

0,891 
0,915 

He so tuong quan 
bien tong be nh&t 

0,865 

0,819 
0,907 

0,864 

0,890 

0,823 

0,886 
m.- Kit qud phdn tich dir lieu cua tdc gia 
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Kit qua nghien ciiu djnh tinh khing djnh hanh vi 
cbia se tri thiic cua giang vien d cae tmdng dai hpe 
gIm 06 yeu td dugc de xuat trong md hinh ly thuyit, 
ddng thdi dieu chinh thang do cac thanh phin nay 
tren co sd thang do cua Harris & Ogbonna (2002); 
Connelly & Kelloway (2003); Oliver & Kandadi, 
Soonhee & HayangSoo, Wu & Cavusgil (2006); 
Raja & Josef Haddad, Al-Alawi & clg (2007); 
Cheng, Yeh & Tu (2008), 

Ket qua Cronbach alpha cho thiy cae thang do 
deu dat dp tin cay (bang 1). 

Ket qua EFA thang do eac ylu td anh hudng vii 
thang do hanh vi chia se tri Ihiic bing phuang phap 
trich Principal Axis Factoring va phep quay Promax 
cho thay, chi sd KMO=0,937 vdi mue y nghia 
sig=0,000, ddng thdi 30 biln quan sal duge nil trich 
vao 7 nhan td giii nguyen gde tai Eigenvalue la 
1,055 vdi long phuang sai Irich =71,914% (bang 2). 
Chimg td thang do cac yau td anh hudng va hanh vi 
chia se Ui thiic dat ydu ciu cho budc phan tich hdi 
qui tilp theo. 

Ket qua phan tieh hdi qui thu duge: R^=0,617; R̂  

Bang 2: Ket qua EEA 

OlflODUC&OAOTPf 

diau eMnh=0,612; gia ui kilm djnh F= 111,514 \a 
cd y nghia thdng ka (Sis =0,000). Chiing td, md 
hinh hdi quy dugc dy doan phu hop vdi du lieu 
nghian ciiu va giai thieh dugc 6I.2?o biln thien cda 
hanh vi ehia se tri thiic eua giang vien. Tu\ nhien, 
gia Uj kiem djnh i eua ylu id mong ho lin nhau 
khdng ed y nghTa thong ke (Sig-0,181). 

Ket qua phan tich hdi qui sau khi loai \au td 
tirong ho lin nhau thu dugc: R-=0,616; R- dilu 
chinh=0,611; gia Ui kilm dinh F =133,202 va cd y 
nghTa tiiong ka (Sig =0,000); cac gia Uj B \ a Beta 
ddu duong, ddng thai cac gia in kilm dinh 1 diu cd 
y nghia thdng kd (bang 3). Dilu nay chiing Id (tiii 
gia thuyit H4) cac gia thuyit HI, H2, H3, H5. H6 
dau dugc chap nhan va phuang trinh hdi quy bieu 
thi hanh vi chia se tri thiic cua giang vien d cac 
tmdng dai hpe dugc xac djnh nhu sau: 

KS 0,322 0,154*TR + 0,124*LO 
0,277*OC + 0,303*RS + 0,175*IT 

Kel qua kilm Ua cac vi pham gia dinh cua md 

hinh hdi qui (cd ban he tuyan tinh giira cac bian dpc 

lap va bian phu thudc; phuong sai ciia sai sd khdng 

thang do cac thanh phin 

TT 

1 
2 

3 

4 

5 

6 

7 

Nhan to 

He thong khen thucrng 

Su tin tuang 

Van hoa to chiic 

Su tuong ho lan nhau 

Dinh huong hoc hoi 

Cong nghe thong tin 

Hanh vi chia se tn thiic 

So bien 

quan sat 

4 

4 

5 

5 

4 

3 

5 

He so tai 

be nhat 

0,749 

0,564 

0,756 

0,674 

0,704 

0,648 

0,642 

Gia tn 

Eigenvalue 

1,455 

14,307 

1,908 

U 3 3 

2,227 

1,333 

1,055 

Phuang sal 

trich 

62,807 

46,770 

58.843 

69,358 

53,351 

66307 
71,914 

Ngudn: Kel qud phdn lich du lieu ciia ldc gid 

\16 

hlnh 

HSng s6 

RS 

TR 

OC 

r LO 

_ IT 

Bang 3: Cac thong so thong ke ciia mo hinh hoi i 

H? so hoi qui 

chua chuan hoa 

B 

0,322 

0,303 

0,154 

0,277 

0,124 

De lech chuan 

ciia sai so 

0,195 

0,042 

0,046 

0,037 

0,037 

0,175 1 0,037 

He so hoi qui 

chuan hoa 

Beta 

0,306 

0,144 

0,300 

0,134 

0,193 

Gia tri 

kiem 

dinht 

1,653 

7,255 

3.311 

4,827 

3,320 

4,770 

Miic 

y 
nghia 

0,009 

0,000 

0,001 

0,000 

0,001 

0,000 

ui 

Thong ke 

da cpng myen 

Do 

chap nhan 

0,521 

0.487 

0.541 

0,566 

0,562 

He so phong dai 

phuong sal 

1.') 1') 

' 2 .^^: ; 

l.s.sii 

1,766 

1,779 
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ddi; phan du cd phan phdi chuan va khdng cd tuong 
quan giira chung; khdng cd hien tugng da cgng 
tuyIn) eho thiy eac gia dinh nay deu khdng bj vi 
pham. Vi thi, md hinh hoi qui va cac gia thuyet 
nghien ciiu dugc kiam djnh tren day dugc chap 
nhan. 

Nhu vay, kit qua cua nghien ciiu nay ciing tuong 
dong vdi cac nghian ciiu trudc cua Govindarajan & 
Gupta (2000); Nya Ling Tan & ctg (2C10) va nhilu 
nghidn cuu khae. Dd la sy tin tudng, djnh hudng 
hpc bdi, van hda Id chuc, he thdng khen thudng va 
cdng nghe thdng tin la nhiing nhan td chinh anh 
hudng den himh vi ehia se in thue cua giang vien, 
ddng thdi nghien cuu cung ehua tim Ihay anh hudng 
cua sy tuong lac Ian nhau den hanh vi ehia se tri 
thirc. Tuy nhien, trong khi phan thudng vit van hda 
to chirc ed anh hudng manh nhal (Beta=0,306 vit 
Beta=0,300), thi su lin tudng va dinh hudng hpc hdi 
chi la thir ylu (Beta=0,144 va Beta=0,134). Thao 
luan vdi hai nhdm giang vien da tham gia nghian 
ciiu djnh linh, eac y kian deu cho rang kel qua 
nghian ciru nity la phit hgp vdi thyc tien dien ra hien 
nay, vi eac ly do. 

- Trong qua Uinh tao ra tri Ihirc, ca nhan phai bd 
ra nhieu Ihdi gian, tri me va ca chi phi tian bac. Hon 
nira, den nay thuang mai hda da len ldi vao mpi ITnh 
vue eua ddi sdng xa hdi, Vi the, ngay trong ITnh vuc 
giao due- dao tao thi su quan tam hang dau eua 
giang vien ndi chung trong viec chia se tri thue, ben 
canh phat Uien nghi nghiep, la phan thudng ma ho 
nhan duqc. 

- Do anh hudng cua nen van hda phuang Ddng va 
dac linh van hda edng ddng va ly tri ciia ngudi Viet 
nen hanh vi cua ca nhan bj hda lan vao hanh vi td 
ebiic. Bdi thd, van hda td chuc cd tac ddng manh me 
den niem tin va eae hanh vi ciia ca nhan hudng den 
nhiing lgi ich chung cua id chiic nhu hanh vi chia se 

tri thirc. 
- Ddi vdi eae qude gia dang phat tiien nhu Viet 

Nam, ni thiic dugc chia sd thudng la nhihig thdng 
tin khoa hgc dang thii cip, hoac it tinh ban lam, vi 
thi rit khd bao mat uong dilu kien edng nghe thdng 
tin phat triln vii linh tiang vi pbam quyen sd hihi tri 
Uie dang vugt ra ngoai pham vi kiem soat cua Nha 
nudc nhu hien nay. NghTa la, su tin Uidng khdng cdn 
la dilu kien tien quyll cua viec chia se tri thiie. 

- Cho din nay, ngay tiong mdi tmdng dai hgc, 
djnh hudng hpc hdi van dugc xem la mgt khai niem 
Uim lugng. Trong khi do, nhung cam ket, chia se 
tim nhin, ciing su dau tu cua nha tmdng cho giang 
vien lidn quan din quan ly In tiiiie dudng nhu mang 
tinh khiu hieu, hoac hinh thiic van la phd bian. 

5. Kit luan va mot so ham y 

Tren co sd long kit cae ly thuyel nen tang eiia 
chia se tn tbiic; cae nghien curu vc quan ly tri Ihiic, 
chia se tri thiic vit dac thii ciia mdi tmdng giao duc 
dai hpc, tac gia de xuat md hinh cac yeu Id anh 
hudng din hanh vi chia se tri thiie vdi ddng nghiep 
eua giang vien trong cae tmdng dai hgc gdm 6 thanh 
phan. su tin tudng; dinh hudng hgc hdi; van hda td 
chuc; he thdng khen thudng; cdng nghe thdng tin vii 
su tuong hd lan nhau. Ket qua phan tich hdi qui mau 
khao sal tir 422 giang vian cua 6 tmdng dai hpc tai 
TP. HCM thudc eae khdi nganh kinh tl, ky thuat, 
lual va su pham eho thay ed 5 yeu td cd anh hudng 
den hanh vi ehia se Ui thirc cua giang vien dugc sap 
xep theo mue do anh hudng giam dan la: he thdng 
khen thudng (Beta=0,306); van hda td chuc 
(Beta=0,300); edng nghe Ihong tin (Beta=0,193); sy 
tin tu'dng (Beta=0,144); djnh hudng hpc hdi 
(Bela=0,134). 

Ket qua eua nghien eiiu nity edng eho thay cac 
yeu td anh hudng den hanh vi chia se tri thirc cua 
giang vien chi dugc danh gia d tren miic tmng binh 

Bang 4: Tu'ong quan giita miic 

anh huirng den hanh vi cl 
TT 
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3 
4 
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Su tin tuang 
Dinh huong hoc hoi 
Van h6:i to chiic 
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Cong nghe thong un 
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TR 
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So bien 
quan sat 

4 
4 

5 
4 
3 

trung binh cac 
ghiep ciia giang 

Miic do 
quan trong 

0,144 

0,134 
0,300 
0,306 
0,193 

'CU to 
I'ien 

Gia tri trung 
binh mau 

5,309 

5,245 
4,938 
5,040 

5,052 

Nguon Ket qua phan tich dir lieu cua tac gia 
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va thieu tuang thich vdi miic do anh hudng cua 
chiing (Bang 4). Chung Id cac chinh sach va chiln 
lupc diu tu eiia cac tmdng dai hpc dudng nhu thilu 
trpng tam va ngudn luc dau tu cdn ban chi. Bdi ihl, 
tit ket qua cua nghien cuu nay tac gia nit ra mpt sd 
hiim y Uong quan trj nhu bang 4. 

Piu nhdt, Uong hoach djnh chidn luge phat tinin, 
cac trudng dai hpc can xae djnh quan Iy tri thiic dya 
tren nen tang chia se tii thiic la chiic nang ehinh ylu, 
mpt cdng ey chian lugc de duy tri hoac dal dugc lpi 
thi canh Uanh ban viing (Sharimllah & ctg 2009), 
dong thai eac chinh sach, chien lupc dau tu nham 
day manh boat ddng ehia se tri thiic cua giang vien 
can phai xuat phat tir cac yeu td anh budng va miic 
dp quan Upng cua chiing. 

Thie hai, eae tmdng dai hpc can kien toan lai chi 
dp khen Ihudng theo hudng kich thich hanh vi chia 
se tri thiic cua giang vien mdt each thiet thyc ea ve 
Icri ich vat chat lan tinh than xirng diing vdi gia tri tn 
thiic duoc chia se, thay vi mang tinh chat "Urgng 
tnmg", hay "cao bang" dudng nhu dang phd bien tai 
cac tmdng dai hgc hien nay. 

Thu ba, cac tmdng dai hgc can xay dung va phat 
trien van hda Id chuc dua Iran nIn tang cae gia trj 
cot loi djnh hudng vito gia tn tri thiic, trong dd, mpi 
thanh vien phai cam ket su hpc hdi dd gia tang hieu 
qua lam viee (Nonaka & Takeuchi 1995). Ddng Ihdi 

tiJ cho hoat ddng nay; phai cam kit ddi vdi viec hpc 
hdi ciia giang vien va Uian thu viec tiiyc thi nhirng 
cam kit do (Sinkula & eig 1997). 

Thu tu, eac tmdng dai hgc can tao lap mdi tmdng 
chia se tri thiic mot each "cdi md" dl kich tiiich, Idi 
keo giang vien tham gia vao hoat ddng ehia se tii 
thire thdng qua viec da dang hda vit tang tin suit cac 
hoal dpng, cac diln dan chia sa tii thiic nhu: ddng 
bd ap dyng phuang phap giang day tich cyc; xay 
dyng cac eau lac bp hpc thuat; id chuc thudng 
xuyen cac hdi thao, tga dam, bao cao, Uanh luan 
khoa hpc; day manh cae chuong trinh hgp tac, giao 
luu trao ddi khoa hgc vdi cac tmdng ban, Uong 
nude, nudc ngoai,... 

Thu ndm, hien dai hda va nang cao hieu qua cua he 
thdng cdng nghe thdng tm, Uong dd can nhanh chdng 
Uang bj he thdng thu vien dien tii de ho txq va kich 
thich giang vien tham gia vao boat dgng tim kiam, 
sim xuat, ung dung, chuyan giao va hgp tac chia se Ui 
thuc, ddng thdi cd dieu kien tiap can va cap nhat 
nhirng tri thirc mdi d Uong nudc va uan the gidi. 

Cudi ciing, han cha ciia nghian ciiu nay chi mdi 
kiem djnh lai 6 tmdng dai hgc d TP. HCM; mau 
nghian cim dugc chpn bang phucmg phap thuan tipn 
md hinh hdi qui giai thich dugc 61,1% bien thien 
eua hanh vi ehia se tri thire. NghTa la, tinh tdng quat 
hda ket qua nghien ciru chua cao vit do dd nghien 
ciiu nay can duge lap lai d nhieu tmdng dai hpc t̂ ti nhil tmdng phai xem viec hgc hdi cua eac giang vien 

la sy dau tu de tao ra gia Ui Ui thirc va gia lang dau cac tinh, thanh phd tran pham vi ca nudcO 
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Factors affecting teachers' behavior in sharing knowledge in universities 

Abstract: 

This research is aimed al identifying the factors ajjecting teachers' behavior in sharing knowledge in uni

versities. Survey data were collected from 422 teachers of six universities in Ho Chi Minh city. The research 

model is based on the Social Exchange (Homans 1958; Blau 1964). Social cognition (Bandura 1989), Cog

nitive development (Piaget 1965). Social construction theoiy (Jonassen & ctg 1995) and other previous 

studies. The reliability and validity of the scale were tested by Cronbach s alpha coefficient and explorato

ry factor analysis (EFA) The results of multiple regression analysis show that the five Jactors in descend

ing Older affecting the teachers 'knowledge-sharing behavior in the universities are as follows; reward sys

tem, organizational culture, information technology, trust, learning orientation. 
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