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CAC YEU TO ANH HUGNG DEN HANH VI CHIA SE TRI THUC
V01 DONG NGHIEP CUA GIANG VIEN TRONG CAC TRUONG DAI HOC

Bui Thj Thanh*

Nghién cine nay nham xac dinh cdc yéu 16 danh huong @én hanh vi chia sé tri thirc véi dong
nghiép ciia gidng vién trong ce truomg dai hoc. Dit ligu khdo sat dhege thi thap tir 422 giang vién
ciia 6 trieomg dai hoc trén dya ban TP. HCM. M6 hinh nghién ciru dé xudit dia vao I hwvér Trao
d6i xa héi (Homans 1958, Blau 1964): Nhdn thirc xé hér (Bandura 1989): Phat trién nhén thitc
(Piaget 1965); Kién tao xa héi (Jonassen & ctg 1995) va cac nghién ciru triroe. D9 tin cay va gia
i ciia thang do duoe kiém dinh bing hé s6 Cronbach’s alpha vi phan tich nhan 16 khdm pha
(EFA). Kér qua phan tich héi quy béi cho thiy. cdc véu 16 anh huong dén hanh vi chia sé ir thirc
ciia gidng vién trong cdc truomg dai hoc gom 5 thanh phan xép theo thic e quan irong giam dan
nhue sau: hé thong khen thicng: van hoa 16 chire; cong nghé thong tin: sie tin neomg va dink neong

hoc héi.

Tir khéa: tri thirc, quan ly tri thire, hanh vi chia s¢ i thac.

1. Gibi thicu

Trong thoi dar ngay nay, tri thire 1a tai san quy gia
nhit va 1a nén ting clia lgi thé canh tranh cia mot to
chitc (Bock & ctg 2005). Vi th, 1am thé nao dé con
nguon sin sang dén nhan nhimg thach thire ngi va
chia sé nhimg tm thire ma ho da tim kiém, tich Iy
duge, hojc khuyén khich ho tham gia vao cac hoat
dong dya trén tri thirc (san xudt, phan phéi va img
dyng Iri thire) 1a cé y nghia dac biét quan trong. Tuy
nhién, khong giong nhu cic ngudn tar m,uycn
|ru)cn thang khac (dat dai, lao dgng va von,.),
ngUOn tai nguyén “tri thire” khi duge phan phoi va
chia s¢ & mot mire dd nhat dinh sé tro hang hoa cong
cong. Boi thé, chia sé tri thie vén khéng pht h()p
vé1 ban chit cia con ngudi, vi ho sQ nmg sé mat di

sire manh tri thitc cuia ho trong t6 chire néu chia sé
voi ngudi khac (Davenport 1997). Hé qua la trong
quan ly (i thire, chia sé tri thirc duge xem ta mot
trong nhimg hoat dong kho khan nhit (Ruggles
1998).

Tai cic trudng dai hoc, ban chét 1a mdt (6 chue
thite, noi duge cong nhan la kinh doanh tri thic ké
tir khi mi thire duge san xudt, phan phéi va iing dung

di dn $au trong 16 chirc (Cromin & Davenport 2000).
Vi thé. quan ty tri thire dwge xac dinh la chirc ndng
chinh ycu cua cac trudng dai hoc, mot cong cu chién
luge dé cac truong dai hoe duy tri hoac dar dugc lgi
thé canh tranh bén vimg (Sharimllah & cg 2009).
Tuy nhién, cac nglién ciru lién quan dén qua trinh
quan ly tri thirc trong cac trudmg dar hoe cho dén
nay 14 ét it. Hon nira, mic di di ¢o céc nghién cin
@& xudt thue hién quy trinh quan |y tri thie trong 16
chire va tham chi & mat 6 truamg dai hoc, nhung rat
it nghién ctu kiém dinh ching bing thyc nghiém
(Shanmllah & ctg 2008). Bai vay., myc titu cua
nghién ciu nay la nhim xac dinh céc yéu té anh
huong dén hanh vi chia sé tri thie cua giang vién,
dit co s& cho viéc hoach dinh chinh séch va bi¢n
phap thic dz\y hoat dong chia sé tri thuc gop phan
nang cao chét fugng va hiéu qua quan 1y tri thuc
trong cic truémg dai hoc & Vit Nam.

2. Co s¢ ¥ thuyét va mé hinh nghién ciru

Cho dén nay, co nhiéu dinh nghia v tn 1hl1c
song lwu trung, e thire 12 sur gi mi vé mat mon
quan h¢ gilra cac khai nigm ca licn quan dén nhimg
linh vic cu the™ (Becerra- Fernandez & ctg 2004)
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Quan ly tri thic 1a qué trinh san xuét, phan phéi,
trinh dién va img dung tri thic; mot qua trinh mang
tinh hé théng, cu thé dé 14 chirc san xudt va truyén
dat ca tri thire an tang |an twong minh cia mot nhan
vién cho nhimg nhan vién khac dé cé thé sir dung nd
héu qua va ning sudt hon trong cong viée (Bhatt
1998).

Chia sé tri thitc 1a nén tang cdt 15i cia quan 1y tri
thic, 1a khia canh quan trong nhét cua quan ly tri
thire (Gupta & ctg 2000). Chia sé tri thirc dwge dinh
nghia 14 mdt hanh déng chi quan ¢b y lam cho tri
thire dugc tai sir dung bai nhimg nguoi khic thong
qua chuyén giao tri thuc (Lee & Al-Hawamdeh
2002); 14 qua trinh cho va nhén t thirc, trong d6 su
sang tao va chia sé (ri thirc phu thudc vao nd luc co
y thic clia ca nhan 1am cho tri thuc duge chia sé
(Nonaka & Tekeuchi 1995).

Vé mat Iy |huyel chla sé tri thire xuét phat tr cac
ly thuyét xa héi ma nén tang 1a cac ly thuyel Trao
dbi xa hoi, Nhan thic xi hoi, Phat tnén nhan thirc
va Kién a0 xa hoi.

Ly |huyé trao ddi xa hi (Social Exchange
Theory) 1a mét trong nhimg ly thuyét dugc sir dung
phd bién dé giai thich hanh vi chia sé tri thic (Bock
& c1g 2005). Nguyén ly trung tdm cua ly thuyét nay
1a con ngwdr dua ra cac quyél dinh mang tinh xa héi
dya trén chi phi cam nhan va nhdn thic loi ich véi
gia dinh 1a con nguai danh gia duge tat ca cac mdi
quan hé x& hoi dé xac dinh 1gi ich ma ho co thé dat
duoc trong méi quan hé dé. Vi thé, mic du trao dbi
tri thirc 13 mdt phan cua hanh vi ca nhan, song ca
nhén sé khang chia sé khi ho cam nhin duge hoat
ddng chia sé chi 1a chi phi; nhung nguoc lai, hg co
thé ¢6 y dinh chia sé khi nhimg gi ho mong doi nhan
duge 1a tich cye.

Kiém chimg ly lhuyét trao dd1 xa hoi, nghién ciru
cia Chua (2003) cho thiy, chinh phn thudng sé
giap nhan ra nang luc chia sé tri thire tuyét véi caa
nhan vién, déng thdi hé théng khen thudmg céng
bang va khich quan gitip nhan vién tang cuomg tim
Kiém tri thite mdi va hd trg chia sé tri thire. Adel va
ctg (2007) tim thdy khen thudng cé mdi quan hé tich
cuc dén chia s¢ tri thire. Lim & ctg (2004) phat hién
ra nhan vién sin sang hon dé chia sé tri thic néu sy
khen thuong tang 1én.

Gui thuvér H1: Hé thing khen thieomg 6 tac

én chia sé tri thirc.

[y thuyét thire xd hoi (Social Cognitive

Theory), dua trén Iy thuyét hoc t3p xa hdi, dugc gidi
thi¢u boi Bandura (1989). Theo d6, hanh vi ca nhan
nhu la cau tric nang déng, chiu sy tuong tac cua cac
yeu té: ca nhan, hanh vi va méi truang. Ly thyCl
nay nhdn manh ring cac c4 nhan c6 thé xem xét méi
truémg, myc tiéu ca nhan va quan b¢ xa hoi trude
khi chi dng chia sé tri thirc. Theo 0, néu mdt ca
nhan khéng chiic chin vé nang luc cta bo va két qua
cia tri thie ma ho du dinh chia sé, thi ho c6 thé s&
khéng chia sé n6. Bdi thé, tin twdng nhu 1a “trai
tim” cta su trao ddi m thicc (Davenport & Prusak
1998); 1a mét trong nhimg ddng luc quan trong nhit
cho qua trinh chia s¢ tri thic thanh céng (Ford
2003); tin tuong cang tang din dén mirc d¢ chia sé
tri thire cling tang theo (Anderson & Narus 1990;
Ardichvili 2003).

Gid thuyét H2: Sie tin tudng c6 tic dgng dicong
dén chia sé i thirc.

Ly lhuyél phat trién nhan thic (Cognitive Devel-
opment Theory) cho réng uhén thic xa bdi duge
néng lén tir cac quan diém kbac nhau; cac y tuong
trong mdt mdi truong hop tic cod thé tao ra sur bét
ddng vé nhan thirc ma két qué 14 kich thich sy phat
trién nhan thic (Piaget 1965).

Ly lhuyé( kién tao xa hoi (Social Constructivist
Theory) aé cip dén sy can thiét phai hop tic giira
cac nhan vién Nhin vién phat trién ky nang cta
minh thong qua giai quyét vén dé trong su hop tac
véi nhimg déng nghiép co kha nang cao hon. Chia
sé tri thirc va xay dung tri thirc c6 thé duoc kich hoat
bing viéc tham gia tich cuc, twong tac voi nhau va
doi thoat thong qua hoc tap hovp tac (Jonassen & ctg
1995). Ly lhuycl nay cho rang viéc hoc hoi sé co
hiéu qua hon khi nhan vién sin sang chia s¢ quan
diem cua minh voi cac dong nghiép. Bai vay,
Govindarajan & Gupta (2000) cho ring, vin hoa 6
chirc dong vai tro quan trong cho sir thanh cong cua
chia sé tri thirc. Qua trinh chia sé tri thirc sé khong
xay ra trir khi n6 dugc hd tro bai nén vin hoa riéng
ciia tb chire.

Gid thuyét H3: Van hoa 16 chirc cé tac dong
dicong dén chia sé tri thirc.

Ciing theo phat trién nhan thitc va kién tao xa hoi,
nhan vién phal trién ky nang cia minh thong qua
giai quyel vin dé trong sy hop tic vgi nhimg dong
nghiép co kha ndng cao hom. Vygotsky (1978)
chimg minh ring qua trinh tuong tac va hoc tap hop
tac gitra cac nhan vién co cung su hiéu biét va giai
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quyét van dé sé dan dén viée xay dumg, hodc kién
1o tri thic; chia sé i thire trong cic cong ddng sé
duge tang cudmg thong qua hanh vi twong hd lin
nhau gilra cac ca nhan. Wasko va Faraj (2005) cho
ring chia sé tri thire sé dugc tang cudng thong qua
hanh vi tuong hd 1an nhau gitra cac ca nhan.

Gid thuyét HA: Sie twong hé lan nhau cé e déng
dwong dén chia sé i thirc.

Ngoai ra, theo Pemberton & Stonehouse (2000),
chia sé tri thirc thanh cong con lién quan dén qua
trioh hoc hot trong nhan vién. Hoc hoi thuong duge
tranh fudn nbu mét dic diém khong thé thiéu coa bt
ky mét 1 chire ndo trong viée nim lay loi thé cac
nguén luc tri thic cia minh dé (ao ra hiéu qua cao
cho 16 chire. Dinh hudng hoc hoi nhu i su phat
trién cha tri thire méi va sir dung tri thire do tic dong
dén hanh vi va néng cao lgi thé canh tranh cua mot
16 chire (Slater & Narver 1995)

Gid thuyél HS. Binh Ineomg hoc hoi ¢ tic déng
dvong dén chia sé tri thirc.

Cudi cing, theo Al-Ammary, Fung & Goulding
(2008), cong nghé thdng tin déng vai tré ngay cang
quan trong hon trong viée quan ly dir Jiéu va thong
tin trude khi chiing duge chuyén thanh i thic; hd
trg qua trinh tim kiém, | giir va phan phés tri thire;
dong thei cung cap sy hop tac, giao tép va két néi

Hinh 1: M3 hinh ly thuyét cac yéu (6 anh
trong cac truong

Hé lh5ng khen thuong

H1

Su tin tudng

H2

Vin héa 16 chire

H4

Syr twong hd 1an nhau

‘ Dinh bugng hoc hoi

Hé

Cdng nghe thong tin

A1/
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nhimg ndng lye can thiét dé ddy nhanh téc dé tao ra
va chuyén giao tri thirc. Con theo Huysman & Wulf
(2006), cong nghé thong tin va truyén thong co lién
quan chat ché vén chia sé tri thire, bén vi cong nghé
théng tin va truyén théng hé tro thong tin lién lac va
su hop tic gitra cic nhan vién trong 6 chire.

Gid thuyét H6: Cong nghé théng tn co tac dong
duong den chia sé tri thirc.

Dura vao cac ly lhuyél duge Iéng Két trén day. tac
gia dé nghi mo hinh I§ thuyét nhy hinh 1.

Trong do:

* Hé I/w"ng khen thudng 12 méutap hop cac ché
dé khuyén khich cong bing, khich quan va dua trén
mue tiéu dat duoc tir két qua chia se tri thic. ddng
thdi 1am cho nhan vién khdng cam thiy lo sg ho sé
phai dbi mat vai nguy hiém néu chia sé tri thire din
dén nhimg sai lim va that bai (Linda Argote &
Epple 1990; Oliver & Kandadi 2006)

« Sir tin urong. thé én sy tr tin v& nang e va
két qua coa tri thire ma ho dyr dinh chia sc (Bandura
1997), su mong dai dugce chia sc bai cac thanh vién
dip img cdc cam két cua ho voi nhau (Dasgupta
1988); sy trung thue, hop tic, dya (rén cic fidu
chudn duoc chia s¢ gitra cic hanh vién trong cong
dong do (Saeed & ctg 2010).

« Van héa 15 chive: la cac tiéu chuan bat thanh

wéng dén hanh vi chia sé tri thirc cia giang vién
dai hoc o Viét Nam

Hanh vi
chia sé m thirc
cda giang vién

Newan  De xudl ctia lac gia
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vin vé cac gid tri, mém tin va thyc tién hang ngay,
binh thanh nén nguyén vong va hanh déng cua cac
thanh vién tham gia vao 16 chic, ké ca céch thic
truyén thong (Henri 2006; Harms & Ogbonna 2002).

o Sirtuwong hé lén nhau Va nhitmg 1¢i ich oa cac
ca nhan ¢6 dugc tir sur trao ddi xa héi; 13 qua trinh
thao luan, giai quyét van dé, tranh ludn, xay dymg
quan diém cua minh va ling nghe ngudi khac
(Jucks, Paechter & Tatar 2003); sy cai thién méi
quan hé qua lai vai ngudi khic thdng qua hanh vi
chia sé tri thie (Cheng, Yeh & Tu 2008).

s Pjnh rdng hoe héi: 1a qua trinh thu thép va
di&n giai thong tin thi truémg va phan img v6i théng
tin thu thap duge (Celuch & ctg 2002). Dé la: sy
cam két hoc hoi; sir chia sé t3m nhin cua to chirc voi
che thanh vién va tinh thin “céi m&™ hay sy sin
sang chép nhan nhimg y tuéng méi (Sinkula & ctg
1997)

o Cong nghé thong tin: thé hién & mic 4o hién
dai hoa va iéu qua sir dung cua hé ihéng cong nghé
théng tin, thu vién dap (mg yéu cdu truy cp, hru
gilt, tiép can, hop téc va chia sé tri thic cua giang
vién (Connelly & Kelloway 2003).

o Chia sé tri thire' la mot hanh ddng chu quan cb
y lam cho tri thire duge tai sir dung boi nhimg ngudi
khac thdng qua chuyénl giao tri thire (Lee & Al-
Hawamdeh 2002): [ qua trinh cho va nhan tri thirc
(Soonhee & HayangSoo 2006)

3. Phwong phip nghién ciru

Nghién ciru su dung chit yéu cac phuong phap:

- Phuong phap nghién ciru dinh tinh duge thye
hién bing ky thudt thao lugn nhom 1ap trung véi hai
nhém gidng vién (mdt nhom 06 gidng vién cia
Trudng Dai hoc Kinh 1¢& TP. HCM; mét nhom 08
gidng vién cha Truomg Pai hoc Tai chinh- Market-

mg), theo dan bai thao luan do tac gia xay d\mS
nhim diéu chinh, bd sung cac yéu 16 4nh huéng dén
hanh vi chia sé tm thic coa giang vién trong cac
truéme dat hoc va phat trién thang do nhimg yéu 16
nay.

- Phuong phap nghién ciru dinh lugng duge thye
hién nbim danh gia d tin cay (gié tn héi ty va phan
bigl) thang do cac yéu 16 anh huang dén banh vi
chia sé tri thire; kiém dynh mo hinh nghién ciu va
cac gia thuyét nghién ctru, kiém dinh c6 hay khong
su khac biét vé hanh vi chia sé tri thic cia gidng
vién theo cac dac diém ca nhan,

Nghién ciru dinh lugng duge thuc hién qua cac
bude:

- Thu thp dir liéu nghién ctru bing bang ciu hoi
phong vén, theo phuong phap ldy mau thuan tién
422 giang vién hién dang giang day tai 6 truong dai
hoc & TP. HCM dai dién cho céc khéi nganh kinh té
(Truéng Par hoe Kinh té TP. HCM, Truong Dai hoc
Tai chinh-Marketing); ky thuat (Truéng Dai hoc K¥
thuat-Céng ngh¢ TP. HCM; Trudng Dai hoc Bach
khoa TP. HCM); luat (Truémg Dai hoc Luéat TP.
HCM), su pham (Truomg Dai hoc Su pham TP.
HCM);

- Danh gia so bd do tin cay va gia tri cua thang do
bang hé sé tin cdy Cronbach alpha va phén tich nhén
1 kham pha (EFA) théng qua phan mém SPSS 16.
nhdm danh gia do tin cdy cia cac thang do, déng
thoi tai chu trize cac bién quan sat vao cac thanh
phSn do ludng pht hop, dat co sd cho viée héu
chinh mé hinh va cac gia thuyét nghién ciru;

- Phan tich héi qui bdi nhim kiém dinh m binh
nglnen clry, cac gia lhuyel nghmn ciru v dinh vi
tAm quan trong cia cac yéu t6 anh hudng,

4. Két qua nghién ciu

Biing 1: Két qui danh gis so bj cac thang do bing Cronbach alpha

T Thang do Ky iéu | S6 biér'\ Conbach H.(};Sé tuong quan
quan sat alpha bien tong bé nhat |
1 Hé thong khen thuong RS | 4 0,905 0,865
2 Sy tin tugng TR | 4 0,872 02819
3 Vin hoa 16 chire oC 5 0,932 0,907
4 | Suwong ho 1an nhau MR 5 0,899 0,864
I's | Dinh huéng hoc hoi Lo T 4 | 0928 | o080
['6 | Cong nghé thong tin IT 3 0,891 0,823
6 [ Hanh vi chia sé tri thire KS 5 0,915 0,886

Nguon: Ket qua phan tich dir héu cua tac gia
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Két qua nghién ciru dinh tinh khing dinh hanh vi
chla sé tn thirc cia glang \'lcn & cac trudng dai hoc
gom 06 yéu t6 dugc dé xuét trong mé hinh ly thuyct‘
déng thi dicu chinh thang do cac thanh pban nay
trén co s& thang do cua Harris & Ogbonna (2002);
Connelly & Kelloway (2003); Oliver & Kandadi,
Soonhee & HayangSoo, Wu & Cavusgil (2006);
Raja & Josef Haddad, Al-Alawi & ctg (2007);
Cheng. Yeh & Tu (2008)

Két qua Cronbach alpha cho thiy cic thang do
déu dat do tin cdy (bang ).

Két qua EFA thang do cdc yéu td anh hudng va
thang do hanh vi chia sé tri thite bing phrong phap
trich Principal Axis Facloring va phép quay Promax
cho thdy, chi s& KMO=0,937 véi mirc y nghia
51g=0,000, ddng thi 30 bién quan st duge rut trich
vio 7 nhan 14 gilr nguyén géc tai Eigenvalue 1a
1,055 voi léng phuong sai trich =71,914% (bang 2).
Chimg t6 thang do céc yéu 16 anh huomg va hanh vi
chia sé tri thirc dat yéu cau cho bude phan tich hdi
qui tiép theo.

Két qua phéan tich hdi qui thu duge: R?=0,617; R?

!
Giko buc s pro T@'

,‘J,

diéu chinh= 0,612; gia trj kiém dinh F=111.514 \a
co y nghia Ihong ké (Sig =0.000). Chimg t6, mo
hinh hdi quy dugc du doan phit hop vai dir licu
nghién ciru va giai thich duge 61.2% bién thién cua
hanh vi chia se i thic ciia giang vién. Tuy nhién,
gid tri kiém dinh t cia yéu § twong hé lan nhau
khéng c6 y nghia théng ké (S1g=0.181),

Két qua phan tich héi qui sau khi loai séu 16
twong hd 1an nhau thu duge: R=0.616: R diéu
chinh=0,611; gia tri kiém dinh F =133.202 \a co
nghla théng ké (Sig =0.000); cdc gia mj B va Beta
déu duong, dong thai cac gia (ry kiém dinh t déu co
¥ nghia théng ké (bing 3). Biéu nay chimg to (trir
gia thuyét Hd) cic gia thuyét HI. H2. H3, HS. H6
déu duge chap nbin va phuong trinh héi quy biéu
thi hanh vi chia sé i thirc clia gang vién ¢ cic
truomg dar hoe duge xac dinh nhu sau;

KS 0322 0,154*TR + 0.124*LO
0,277*0C + 0,303*RS + 0.1 75*IT

Két qua kiém tra cic vi pham gia dinh caa mé
hinh h&i qui (¢6 hién hé ruyén tinh giira cic bién doc
lap va bién phu thude: phirong sai ciia sai s6 khong

Bing 2: K&t qua EEA thang do cic thanh phin

- Lz So bién Heé s0 tai Gidtn Phuong sai
T Nhan to : e .
| quansat bé nhat Eigenvalue B ”Eh
I | H¢ thong khen thuang 4 0,749 1,455 62,807
2 | Sy tin tuong 4 0,564 14,307 46,770
3 | Vian hoa 16 chirc 5 0.756 1,908 58.843
4| Sy twong 13 1an nhau ] 0,674 1233 69.358
5 | Binh hudng hoc hoi 4 0,704 2227 53351
6 | Cong nghé thong tin 3 0,648 1333 66307
B 7 | Hanh vi chia s¢ tn thic 5 0,642 1,055 71914
Nguén: Két qua phan tich dit héu cuia tdc gia
Bing 3: Cac théug sb thdng ké cia mé hinh hdi qui
¢ 6 hdi qui & 56 héi Thong ké
) H¢ 50 hdi qui Hé so:hbl ’qm Gidtn Mitc long ke
Mo chua chuan hoa chuén hoa " : dacongruyen |
N kiém y R I
hinh Bé léch chuin X . Po Hé s0 phong da
B it Beta dinh t nghia ‘ 4 . )
cua sai so chap nhin | phuong sa
| Hingso | 0322 0.195 1653 | 0,009 1
RS 0,303 0.042 0.306 7255 0,000 1ote
TR 0.154 0,046 0,144 3311 0.00] 0487 . 2052
oc 0277 0,037 0,300 | 4827 0.000 0541 1.N50
LO 0124 | 0,037 0.134 | 3320 0,001 ‘ 0. 366 1.766
LT 0.178 ‘l 0,037 0.193 4.770 100 0. ()U() 1 () \(~ o 1.779

Nenon. Két qua plmn

tich dir liéu cua tac gia
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a6i; phan du co phan phéi chuén va khong ¢é tuong
quan gilra ching: khong co hién tugng da cong
tuyén) cho thay cac gia dinh nay déu khong bj vi
pham. Vi thé, md hinh héi qui va cac gia thuyéi
nghién ciu duge kiém dinh trén day duge chép
nhan.

Nhur vy, két qua cua nghién cifu nay cling tuong
dong v cic nghién clru trude cua Govindarajan &
Gupta (2000); Nya Ling Tan & ctg (2C10) va nhiéu
nghién ctu khac. D6 1a sy tin tuéng, dinh hudng
hoc héi, vin héa 16 chie, hé lhéng khen thudng va
cong nghé thong tin 12 nhing nhan té chinh anh
huéng dén hanh vi chia sé tn thirc cua giang vién,
déng thai nghién ctru ciing chua tim théy anh huéng
cua sy twong tac Jin nhau dén hanh vi chia sé i
thirc. Tuy nhién, trong khi phan thueng va van hoa
16 chirc ¢ anh huéng manh nhit (Beta=0,306 va
Beta=0,300), thi sir tin tudng va dinh hudng hoc hot
chi la thir yéu (Beta=0,144 va Beta=0,134). Thao
ludn véi hai nhom blang vién da tham gia nghlen
ctru dinh tinh, cie ¥ kién déu cho ring két qua
nghién ciru nay la phit hop véi thyc tién dién ra hién
nay, vi cac ly do.

- Trong qua trinh tao ra tri thire, ca nhan phai bo
ra nhiéu thai gian. tri wé va ca chi phi nén bac. Hom
nita, dén nay thuong mai hoa di len (61 vao moi linh
vyre cia dén séng x3 hoi. Vi thé, ngay trong linh vure
giao duc- dao tao thi su quan 1am hang diu coa
giang vién noi chung trong vice chia sé tn thue, bén
canh phal trién nghe nghigp, 1a ph'ﬁn thuéng ma ho
nhan dugre.

- Do anh huéng ctia nén van hoa phuong Déng va
dac tinh van hoa cdng dong va i trj clia ngudn Viét
nén hanh vi cta ca nhan bj hoa tan vao hanh vi to
chie. Bot ll\é, viin hoa 19 chite cb tac dgéng manh mé
dén niém tin va cac hanh vi cua ca nhan hudmg dén
nhimg loi ich chung cda 1 chie nhu hanh vi chia s¢

m thie.

- Pdi vai cac qudc gia dang phat trién nbu Viét
Narn, tri thire duoc chia sé thuong 14 nhimg théng
tin khoa hoc dang thir cap, hodc it tinh han lam, vi
thé rat khé bao mat trong diéu kicn cong nghé théng
tin phét trién va tinh trang vi pham quyen 56 huru fri
tué dang vurgt ra ngoai pham vi kiém soat cua Nha
auée nhu hién nay. Nghia 13, sy tin tuong khéng con
la diéu kién tién quyél cia viéc chia sé tri thac.

- Cho dén nay, ngay trong méi truomg dai hoc,
dinh hudng hoc hot vin duge xem 1a mét khai niém
trire trong. Trong khi dé, nhimg cam két, chia sé
tam nhin, ciing su dau tu cia nhé truéng cho giang
vién lién quan dén quan ly tr1 thirc dudmg nhu mang
tinh khiu hiéu, hodc hinh thirc vin 13 phd bién.

5. Két luéin va mjt s6 ham ¥

Trén co so tdng két cac 1y thuyét nén tang cia
chia sé tn thire; cac nghién ciru vé quan ly tri thue,
chia sé tri thire va dac thu cia moi trudng gido duc
dai hoc, tac gia dé xudt mb hinh cic yéu té anh
hudng dén hanh vi chia sé tri thirc véi dong nghiép
cua giang vién trong cac trudng dai hoc gﬁm 6 thanh
phfm. sir tin tuong; djnh huéng hoc hoi; van héa to
chirc: hé thdng khen thudng; cong nghé thang tin va
su twong hd 13n nhau. Két qua phan tich hdi qui mau
khao sdt tir 422 giang vién cua 6 trudng dai hoc tai
TP. HCM thuge céc khdi nganh kinh (¢, ky thuat,
luat va su pham cho thiy cb § yeu 16 ¢6 anh huo‘nﬂ
dcn hanh vi chia s¢ tri thirc cua Uang vién duoc sap
xép theo mirc dd anh hudng giam din 13: hé thong
khen thuong (Beta=0,306), vin héa t chic
(Beta=0,300); cong nghé thong tin (Beta=0,193); su
tin tuéng (Beta=0,144); dinh hudng hoc hoi
(Beta=0,134).

Két qua cba nghién ciu nay ciing cho thay cic
yéu 16 dnh huéng dén hanh vi chia sé tri thire cia
giang vién chi dugce danh gia & trén mac trung binh

Bang 4: Twong quan giira niirc d6 quan trong va gia trj trung binh cac yéu td
anh hugng dén hanh vi chia sé (ri thire voi ddng nghi¢p ciia gidng vién

T Nbdn 6 Ky hicu So biérf Muc d§ Giatri trung
quan sat quan trong binh mau
1 Su tin fuong TR 4 0,144 5309
i Dinh hudng hoc hoi LO 4 0,134 5.245
| ‘\: ocC 5 0,300 4938
4 RS 4 0,306 5,040
3 IT 3 0.193 5,052

on Keét qua phan tich dir liéu cia tac gid
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va thiéu tuong thich véi mirc d6 anh hudng cia
ching (Bang 4). Chimg t6 cac chinh sach va chién
luge dhu tr cva chc truomg dai hoc duémg nhu thiéu
rgng tam va ngu("m twe déu tw con han ché. Boi tbé,
tir két qua ctia nghién ciru nay tac gia rit ra mot sd
ham y trong quan tri ohu bang 4.

Thie nhat, trong hoach dinh chién lugc phat tnén,
cdc trudng dai hoc cén xac djnh quan ly tri thie dya
wén nén tang chia sé tri thirc 1a chirc nang chioh yéu,
mét céng cu chién luge dé duy tri hodc dat dugc lgi
thé canh tranh bén vimg (Sharimllah & ctg 2009),
déng thai cac chinh sach, chién lvoc diu tu nhim
diy manh hoat déng chia sé tri thirc cua giang vién
cin phai xult phat tir cic yéu t6 anh hudmg va mirc
46 quan trong cia chiing,

Thit hai, cac truong dai hoc chn kién toan lai ché
¢9 khen thuomg theo hudng kich thich hanh vi chia
s¢ tri thixe clia giang vién mét cach thiét thye ca vé
Igi ich vat chat 13n tinh thin x{mg déng vai gid trj tri
thire duoc chia sé, thay vi mang tinh chit “tromg
nmg”, hay “cao b'ﬁng“ dudmg nhu dang phé bién tai
cac trudmg dai hoc hién nay.

Thir ba, cic trudmg dai hoc can xdy dyng va phat
rién van héa té chirc dya trén nén tang cac gia
6t 181 dinh hudmg vao gia try tri thire, trong dé. moi
thinh vién phai cam két sir hoc hoi dé gia tang higu
qua lam viéc (Nonaka & Takeuchi 1995). Df)ng thoi
nha (nromg phai xem viée hoc hoi cua cic giang vién
1d sy du tur dé tao ra gid tri tri thitc va gia ting diu
Tai ligu tham khio:
Adel 1, Al-Malawi N.,

Al-Marcon Y. & Mohammed Y. (2007).
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t cho hoat dong nay; phai cam két doi vai viée hoc
hoi cua giang vién va tan thi viée thue th nhimg
cam két dé (Sinkula & ctg 1997).

Thir e, céc trudmg dar hoc can tao 1ap méi truéng
chia sé tri thite mét cach “céi mo™ dé kich thich, 16i
kéo giang vién tham gia vao hoat déng chia sé tri
thire théng qua viéc da dang hoa va tang 13n sudt cc
hoat déng, cac dién dan chia sé tri thire nhu: dong
b ap dung phuong phap giang day tich cyc: xiy
dimg cac cau lac bo hoc thuat; b chire thudng
xuyén cac hdi thao, toa dam, bio cdo, tranh luin
khoa hoc; déy manh cac chuong trinh hop tac, giao
lwu trao ddi khoa hoc véi cic truomg ban, trong
nudc, nuéc ngoai....

Thi nan, mén dai héa va néng cao hi¢u qud coa he
|hcng cdng ngh¢ thong i, trong d6 can nhanh chong
trang bj hé (hong thir vi¢n dién tix dé hd trg va kich
thich giang vién tham gia vao hoat dong tim kiém,
s4n xudt, img dung chuycn giao va hop tac chia sé tn
thuce, donn thot ¢o ditu kién tiép cdn va cip nhat
nhimg tri thirc madi & trong nuée va tén thé gioi.

Cudi cung, han ché cia nghién ctu nay chi moi
kiém dinh tai 6 tnrang dai hoe ¢ TP. HCM: mau
nghén ciru duge chon bdng phwremg phap thuan tign
md hinh héi qui gidi thich dugc 61.1% bién thién
cua hanh vi chia sé tri thitc. Nghta Ja, tinh tong quat
hoa két qua nghién ciru chura cao va do dd nghicn
cimi ndy can duge lip lai o nhicu trudmg dai hoe ta
cac tinh, thanh phé trén pham vi ca nuée.0
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Factors affecting teachers’ behavior in sharing knowledge in universities
Abstract:

Thus research 1s aimed at 1dentifying the factors affecting teachers’ behavior in shaving knowledge m uni-
versities. Swvey data were collected from 422 teachers of six umversities in Ho Chi Minh city. The research
model is based on the Social Exchange (Homans 1958; Blan 1964), Social cognition (Bundura 1989), Cog-
nitive development (Piaget 1965), Social construction theony (Jonassen & cig 1995) and other previous
studres. The reliability and validity of the scale were tested by Cronbach's alpha coefficient and explorato-
n fuctor analvsis (EFA) The results of multiple regression analysis show that the five factors in descend-
ing order affecting the teachers’ knowledge-sharing behavior in the universities are as follows: reward sys-
tem, organizational culture. information technology. trust. learning orientation.
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