
PGHieN cuu-TRflOBOI 

TO CHirC KIEM SOAT NOI BO DOI VOI CHAT Ll/ONG THONG TIN KE TOAN TAI CHINH 

CUA CAC CONG TY NIEM YET TREN THI TRl/OiNG CHllXG KHOAN VIET NAM 

Nguyin Thj Phmrag Hoa*, Nguyin To TSm** 

Bdi viet nghien dm ve mdi liin hp giiia to chUc kiim sodt npi bg (KSNB) doi vai thong tin 
ki todn tdi chinh (KTTC) eda cdc cong ty niem yit (CTNY) trin thi tnrong chirng khodn (TTCK) 
Vipt Nam. Nghiin cUu sii dt^ng phirong phdp dinh lugng, thong qua phdn mim SPSS ddnh gid 
cdc thdnh phdn trong td chiic KSNB dnh hir&ng din thong tin ki todn tdi chinh cua CTNY tren 
TTCK Vipt Nam. Nghiin diu chi ra moi trudng Idim sodt Id nhdn td quan trgng trong to chitc 
KSNB dnh hudng toi thong tin KTTC eda CTNY tren TTCK Vipt Nam. 

Tir khod: Chat lugng thdng tin kl toan tai chinh, td chdc kiem sodt ndi bd, mdi trucmg kifm 
sodt, cdng ty niem yIt, thi trudng chiing khoan Mft Nam. 

1. Gidl thifu 

Tren thi gidi, lan sdng cua cdc vy bd bdi kl todn 
xuit hifn gin ddy tiong cfng ddng tdi chinh quoc te 
dd dua ra nhihig vin dl lien quan vl chat lugng lap 
bdo edo tdi chinh (BCTC) (Agrawal 2005, Brown.J. 
2010). Mft so cdng ty chidm vi the thuc hifn gian 
Ign v8 ke todn nhu Enron, WorldCom, Marconi, Par-
malat,... da ldm gidm niem tin cac nhd dau tu ddi 
vdi ddi ngu qudn ly vd cac BCTC. Sy do vd lan rpng 
tiong vifc cdng bd thdng tin tdi chinh da tao ra sy 
can thiet tang cudng chit lugng thdng tin tai chinh 
vd tang cudng sy kilm sodt cdng ty (Karamanou.1. 
2005, Beekes.W. 2006, Brown.L. 2006, Firth.M. 
2007, Petia.S. 2007). Tai Viet Nam, khung hodng 
xdy ra d Cdng ty cd phin Bdng Bgch Tuylt vd Tap 
dodn Vinashin viia qua la mpt vi dy diln hinh cua 
yeu kem tiong qudn tn cdng ty va cong bo thdng tin 
kl todn tdi chinh cua cdng ty. 

Kiem soat ndi bf Id cdng cy hd tig cho vifc lap 
BCTC vd cdc cdng ty su dyng cdng cy nay mpt each 
ty nguyfn cho myc dich cdng bd thdng tin KTTC. 
Nghien ciiu cua (J.AItamuro. 2010) cho thiy rdng 
phdt trien KSNB dan din vifc phat triln chit lugng 
Idp BCTC tiong nganh ngdn hang. Vdy cd moi lien 
hf gi ddi vdi cdc ngdnhkhac khdng? NghiSn ciiu 
ndy se dua ra mdi lien hf dugc kilm chiing trong 

cac CTNY phi tdi chmh tien TTCK Viet Nam. 

Ddi tugng ngttien cdu cua bdi vilt Id: Td chdc 
KSNB vdi chit lugng tiidng tm KTTC cua cdc 
CTNY phi tai chinh tien TTCK Vift Nam tai HOSE. 
Nghien cdu ndy se dua ra nhiing ggi ^ vl to chdc 
KSNB nhdm tdng cudng chdt lugng thdng tin 
KTTC (tiidng qua BCTC) cua cdc CTNY tien 
TTCK Vift Nam. Cung giong nhu cdc nghien ciiu 
khac, nghien cdu nay luu y vdi ngudi dpc vl nhimg 
quy dinh vd mdi tiirdng Idp BCTC Ididc bift d Vift 
Nam cung nhu nhung thuan lgi, khd khan cho cdc 
cdng ty va TTCK Vift Nam. 

2. Co- sd ty thuylt ve m6i lien hf giira to ctiiic 
kiem todn nfi bf vd chit tirgng thdng tin kl toda 
tai chinh cua cdc cdng ty niSm yIt trSn thi tnrinig 
chirng khoan Vift Nam 

2.L Chdt Ivgrng thdng tin ke todn tdi chinh 

Nhiing quy dinh vl dgc tinh ca bdn vl ddc dilm 
tiidng tin KTTC tiidng qua BCTC dugc trinh bay 
tiong CFFF (Conceptual Framework for Financial 
Reporting 2010) ciia lASB (International 
Accounting Standards Board) (IFRS 2010). lASB 

(International Accounting Standards Board) da chi 
ra cdch thde phat triln mgt hf thong chuin myc kl 
todn chit lugng cao vd dugc sii dung rgng rai tren 
toan thi gidi. 
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Theo CFFF cua lASB, chit lugng thdng tin 
KTTC dugc till hifn qua BCTC bao gom: Stf phd 
hgfp. trinh bdy trung thtfc (tin cgy) (hai yeu cau can 
bdn) vd cdc yeu ciu Idm gia tang chit lugng tiidng 
tin KTTC td de hieu, so sdnh dugc, xdc nhgn vd lap 
thdi. Cdc yeu cdu tien dugc danh gid bdng thang 
Likert 5 cdp dp tu "Rdt quan trgng - Khong quan 
trgng" nham danh gid chit lugng thdng tin KTTC. 

2.2. Hp thdng kiem sodt npi bp trong doanh 
nghipp vd ddnh gid to ch&c Idim sodt npi bp trong 
doanh nghipp 

Hifn nay cd hai cdch thuc tilp cgn khde nhau vl 
cdc thdnh phan tiong he thdng KSNB: 

Theo (Alvin A.Arens 1995) cac ylu td ciu thdnh 
hf thdng KSNB bao gdm ba ylu td: Mdi trudng 
kiem soat, hf thong kl todn vd cdc thu tuc kiem sodt. 
Theo cdch tilp cdn nay, hf thdng KSNB Id cdc quy 
dinh, cdc thd tyc kilm sodt (theo tinh hf thing) va 
tli dd se dnh hudng din cdc thdnh phdn tiong hf 
thing KSNB. 

Theo (COSO 2009), ciu tiianh hf thing kilm 
sodt nfi bf bao gIm nam nhan td sau: Mdi trudng 
Kilm sodt (Contiol Environment), ddnh gid nii ro 
kilm sodt (Risk Assessment), hogt dpng kiem soat 
(Control Activities), hf thing thdng tin, giao tilp 

(Information and Communication) vd boat dgng 
giam sat (Monitoring). 

Tuy nhien vdi each thuc tiep cgn hf thing, tdc gid 
lya chgn theo quan dilm KSNB bao gdm ba thdnh 
phin. Ddng thdi do hf thdng KSNB cd rit nhilu npi 
dung lien quan, bai viet tap trung vdo ddnh gid moi 
dnh hudng ciia td chuc KSNB (td chuc bf mdy, 
cdng vifc) vdi chat lugng thdng tin KTTC tai cdc 
CTNY ti^ TTCK Vift Nam tiidng qua ba tiidnh 
phdn cua hf thing KSNB: Moi trudng Mim sodt, hp 
thdng ki todn vd thii tuc Him sodt. 

Ddnh gia td chuc KSNB dugc thdng qua ddnh gid 
ba thdnh phdn cua hf tbdng KSNB vd chu tigng tdi 
to chuc bp may vd tbu tyc kiem sodt. Moi thdnh 
phdn dugc chia thdnh cac nhdn td nhd vd lugng hod 
chi tilt tbeo bdng 1. 

2.3. Moi lien hp giira td chdrc kiim sodt npi bg 
vd chdt lugrng thong tin ke todn tdi chinh 

Kiem soat ngi bp la cdng cy ho tig cho vifc thiet 
lap BCTC chat lugng vd cdc cdng ty su dyng cdng 
cy nay mpt each ty nguyen cho myc dich cdng bo 
thdng tin KTTC. Nghi6n cdu cua (J.AItamuro. 
2010) da kilm chung vifc tiiyc hien KSNB bdi FDI-
CIA (the Federal Depository Insurance Corporation 
Improvement Act- USA) tiong sudt thgp nien 1990 

Bdng I. Cdc nhSn t l su dyng trong lugng hoa to chuc KSNB* 

Mdi trudng kilm sodt 

Tinh Iiem chinh vd dgo diic (ddi vdi 

cdc nhd qudn t^ doanh nghifp) 

Trdch nhifm cua nhd qudn ly doanh 

nghifp v€ bdo edo tdi chinh va boat 

dfng KSNB 

Triet ly qudn ly vd phong cdch dieu 

hdnh 

Co cau td cbiic 

Ndng Iyc lap bdo edo tdi chinh 

Cdng tdc ke hogch 

Chinh sach vd nguon nhan lye 

Bf phgn kiem toan nfi bp 

Hf thong thdng tin k^ todn 

Yeu cau trong qud trinh thuc hien 

Ban hanh va huong dan quy trinh 

ketodn 

Tinh kip thdi trong cung cap 

tbdng tin ke toan 

Hf thdng bao mat thdng tin 

Trinh dp thuc hifn cong viec ke 

todn 

Td chuc, phan cdng cdng viec ke 

toan 

Thu tuc ki^m sodt 

Phan chia tiach nhifm theo 

nguyen tac "bat kiem nhifm" 

Uy nhifm cho ngudi cd tham 

quyen phe chuan cac nghifp vy 

thich hgp 

Chiing tli va sd sdch ddy du 

Kiem sodt vgt chat ddi vdi tai 

san vd sd sach 

Kiem sodt df c lap vifc thyc 

hien 

Thuc bifn quy che trong cdng 

ty 

Va cdc thang do dugc dp dyng Id thang Likert 5 cap df tir "Rdt dnh hudng - Khong dnh huang'\ 

* Cdc nhdn to dnh hudng trich din trong Chuin mirc kilm toan 
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nhdm dilu ti^ cdc tiiu tuc KSNB cd dnh hudng tdi 
vifc lap BCTC. Vd kit qud nghien cuu cho thiy 
rdng phdt triln KSNB ve gidm sat vd lap bdo cao 
dan din vifc phdt triln tiong chat lugng Igp BCTC 
tiong linh vyc tai chfnh. 

Td chuc KSNB la mdt chii d l bdn luan cd Ii6n 
quan din nhiing giai Ign Igp BCTC va nhung vu be 
bdi kl todn d nhung qudc gia dang phdt tiiln va 
quoc gia phdt tiiln (Angella.A. 2009). Theo ket qud 
ngttien ciiu tiong bao edo cua Treadway Commis­
sion nam 1987 tgi My da cho thiy su vdng bdng 
hoac ylu kem tiong td chdc KSNB la nguyen nhdn 
hdng diu din, din nhirng gian lan vl thdng tin tdi 
cttinh ciia cac cdng ty. 

Nhirng nghiSn ciiu trudc day da chi ra mdi lien hf 
giiia chat lugng thdng tin KTTC vdi quan tri cdng 
ty, hf thdng KSNB tiong cdng ty. Vdy giiia chit 
tugng'tiidng tin KTTC vd td chuc KSNB (bd mdy, 
thu tuc Idem soat) cd mdi liSn hf mat ttult vdi nhau 
nhu thi nao? Vd mdi lien hf ndy dugc kilm chiing 
tiong cac CTNY phi tdi chmh tgi HOSE d Vift 
Nam? 

Xuit phdt tii nhung cdu hdi nghien ciiu tidn, gid 
thiet dugc dat ra cho qud trinh nghien cuu dl kilm 
dinh Id: 

H0: To chUc KSNB khong dnh hudng din chdt 
lugrng thong tin KTTC 

HI: To chuc KSNB dnh hucmg den chdt lugng 
thong tin KTTC 

2.4. Phinmgphdp nghiin cuu mdi quan he giiia 
chdt lir^g thdng tin ki todn tdi chinh vdi td chuc 
kiem sodt npi bg trong doanh nghipp 

Nghien ciiu sii dyng thdng tin tiiu thap tii cdc 
CTNY cua HOSE. Philu khdo sdt dugc thiit k l vd 
sau khi thyc hifn Pilot survey dugc gui cho 100 
CTNY phi tdi chinh cua HOSE. Nhung cau hdi tiiu 
thdp vd dugc kiem tra sy tuong quan giira cdc cdu 
hdi bang Cronbach alpha thdng qua kilm dinh ti6n 
SPSS va diu cho kit qua tien 0,8 (dgt df tin cay). 

Md hinh sii dyng tiong nghien ciiu Id: 

FAQ = fig + fi,.EC + P^AS+ Pj.CP + ^^Age + 
fij.Capital+^^. HOSE 

Trong dd: 

FAQ: Chdt luxmg thong tin ki todn tdi chinh 

EC: Moi truang kiim sodt 

AS: Hi thong thong tin ki todn 

CP: Cdc thti tuc kiem sodt 

Age: Ndm thdnh Igp cong ty 
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Capital: Von diiu Ip 

HOSE: Thai gian niem yit tren HOSE 

Nghien ciiu nay thyc hifn vifc lugng hod chit 
lugng tiidng tin KTTC eda cdc CTNY, nhiing thdnh 
phin ciia t l chiic KSNB dnh hudng tdi chat lugng 
thdng tin KTTC, tii dd xdc dinh thdnh phan ndo c6 
tac ddng Idn nhit tdi chat lugng thdng tin KTTC. 
Mfc kilm dinh gid thuylt nghien cdu vd ddnh gia 
mdi quan hf ciia td chiic KSNB tdi chat lugng thdng 
tin KTTC dugc thyc hifn tbdng qua plian mim 
SPSS. 

Lugrng hoa chdt lirgrng thdng tin ke todn tdi 
chinh thong qua phirtmg phdp trgng so 

D I xay dung cdng cy ddnh gid, ngltidn cihi da sir 
dung cdc yeu ciu vl chit lugng thdng tm KTTC 
theo CFFF cua lASB. Nghien cdu sd dung thang do 
Likert 5 cip do de ddnh gia cdc ydu ciu dac trung 
cua chit lugng thdng tm KTTC (Bdng 2). 

Bang phuong phap thdng ke md td, thdng qua 
phdn mdm SPSS, tdc gid kiem tia lieu rdng chit 
lugng thdng tin KTTC co dugc khdng djnh qua cdc 
dac tinh yeu ciu vl sy phu hgp, trinh bdy tnmg thyc, 
xdc thuc thdng tin, d l hilu, so sanh dugc vd kip thdi 
(theo sd lifu thu thgp cdc cdng ty diu npp BCTC 
diing hgn) thdng qua tong hgp sau: 

FAQ = (R12 + F12 + V12 + Ul + Cl) / 5 

Gid dinh TI = 1 vd khdng dua vdo phin tinh todn 
(theo so lifu thu thgp cdc cdng ty diu ngp BCTC 
dung han). 

Trong do: 

FAQ: Chdt lugmg thong tin KTTC 

R12: Trung binh cgng yiu cdu suphu hgp trong 
BCTC: RI2 = (Rl+R2)/2 

FI2: Trung binh cgng yeu cdu trinh bdy trung 
thuc: F12 = (FI+F2)/2 

VI2: Trung binh cgng yeu cdu trinh xdc thtic 
thong tin: VI2 - (Vl= V2)/2 

Ul: Tmng binh cgngyeu cdu de hieu 

CI: Trung binh cgngyeu cdu so sdnh dugrc 

Lugrng hod dnh hudng eda tS chuc KSNB 
thong qua cdc thdnh phdn cdu thdnh 

Bdng 3 md ta phdn lugng hod cho cdc thanh phin 
tiong to chiic KSNB. Nghien ciiu su dung thang do 
Likert 5 cap dp dk ddnh gid dnh hudng. 

Bdng phuong phdp thdng kd md td, tiidng qua 
phin mim SPSS, tdc gid danh gid to chiic KSNB 
qua ba thanh phdn: Mdi tiirdng kilm soat, hf thong 
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Bdng 2. Bdng cdu hdi vl chit tugng thdng tin kl todn tdi chinh 

Ddc tinh 

Phu hgp (Relevance) 

Trinh bdy trung thyc 

(Faithful 

representation) 

Xdc thyc 

(Veriflability) 

Dl hilu 

(Understandabillty) 

So sdnh dugc 

(Comparabitity) 

Diing k$' (Timeless) 

Cau hdi 

RI - Trong BCTC, bdng phan tich vd du bao tai chinh tuong Iai ciia 

cdng ty dugc danh gid? 

R2 - Trong BCTC, cdng ty cd trinh bay nhung tbdng tin phi tdi chinh 

(bao edo qudn ly) md td vl tinh hinh kinh doanh ciia cdng ty vd nhung 

van d% riu ro lien quan den thdng tin tdi chinh dugc ddnh gid? 

FI - Lya chpn vd dp dung cdc chinh sdch k§ todn phu hgp theo che dp ke 

toan. 

F2 - Trinh bdy .nhdm cung cdp tiidng tin phu hgp, ddng tin cay. 

F3 - Cung cdp cdc thong tin bd sung dl giiip cho ngudi sii dung hilu 

dugc tdc dfng ciia nhung giao dich hoac nhung sy kifn cu the din tinh 

hinh tdi cbinh ciia cdng ty. 

F4 - Ddnh gia khd ndng hogt dpng lien tyc cua cdng ty? 

VI - Bdo edo tdi chinh Cdng ty dugc thyc hien kiem todn bdi cdc cdng 

ty kiem todn ddc lap 

V2- Tdm quan tipng cua y kiln KTV dpc lap anh hudng quylt dinh kinh 

tl? 
Ul - BCTC cung cdp diy dd thdng tin (bao gdm phan tich, giao dich nfi 

bf), ngdn gpn, dl hilu dugc ddnh gid 

Cl - BCTC cung cdp thdng tin so sdnh, ddnh gid 

TI - Cdng ty cdng bd BCTC nam diing hgn 

ke todn vd thu tuc kidm sodt. Trong cdc thdnh phan 
tidn, thanh phan nao dnh hudng Idn din mpt td chuc 
KSNB tiong vifc cung cip tiidng tin KTTC? Theo 
nhung nghi6n ciiu trudc, mdi trudng kilm sodt cd 
dnh hudng nhit den bf thong KSNB, chiem ty trpng 
40% trong td chiic KSNB, hf thdng kl todn vd thii 
tyc kiem sodt diu chilm ty tigng Id 30%. 

Cy till: CS = EC*40% + AS*30% + CP*30% 

Trong do: 

CS: To chdc KSNB 

EC: Moi tnrong kiem sodt 

AS: Hp thong ki todn 

CP: Thu tyc kiem sodt 

3. Kit qud khao sdt mii ti§n hf giiia chat 
Ivgng thdng tin ke todn tdi chinh vdl t l chuc 
kilm sodt nfi bf ciia cdc cdng ty niSm yIt trSo thi 
tnrJmg chirng khodn Mft Nam (tai Hose) 

3.1. Lirgrng hod trgng sd cdc yeu cdu vi chdt 

lugrng thong tin ke todn tdi chinh 

Phu hgp (Relevance): Dugc xdc dinh tnmg binh 
cfng cua ySu cau nay bdi hai thdnh phdn RI, R2. 
Kit qua phan tich cho thiy, cdc cdng ty ddnh gid cao 
vl yeu ciu nay ttong BCTC vdi mirc trung binh la 
4,21 (quan tigng), vdi mdc dg tdp trung cao 0,639 
(tiong mdc df td 1-5). Doi vdi tung thdnh phin 
ttong yeu cau ndy thi R2 - ""Trong BCTC, cong ty co 
trinh bdy nhiing thong tin phi tdi chinh (bdo cao 
qudn ly) mo td vi tinh hinh Mnh doanh ciia cong ty 
vd nhOng vdn di rdi ro Hen quan den thong tin tdi 
chinh dugc ddnh gid?" dugc ddnh gid cao hon vdi 
trung binh Id 4,47 vd mdc dp tgp trung cao 0,554. 
Trong khi do RI - "Trong BCTC, bdng phan tich vd 
dif bdo tdi chinh tuang lai cua cong ty dtxQC ddnh 
gid?" cd mdc trung binh la 3,95 vd muc dp tgp trung 
ban 0,959. Dieu nay chiing td nhirng thdng tin phi 
tai cbinh dugc cdc cdng ty cho Id quan tipng, ddnh 
gia sy phu hgp ve thdng tin KTTC. 

Trinh bdy trung thyc (Faithful representa-
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Bang 3. Lir^g hod anh hirong cua cdc thdnh ph^n trong td chuv KSNB 

cau 
bdi si 

Cdu boi 

Mdi trudng kiem sodt (Enviromental control) 

El 

E2 

E3 

E4 

E5 

E6 

E7 

E8 

E9 

EIO 

Tinh Iiem chmh vd dgo due (ddi vdi cac nhd qudn Iy doanh ngbifp) dugc ddnh gid tiong 

to chiic KSNB 

Trach nhifm cua nhd qudn iy doanh nghifp vl lap BCTC vd hogt dfng KSNB dugc 

ddnh gid ttong td chiic KSNB 

Triet ly qudn ly vd phong each dilu hdnh ciia nba quan tri dugc ddnh gia ttong td chuc 

KSNB 

Co can td chuc cua don vi dugc ddnh gia trong td chdc KSNB 

Nang Iyc iJip BCTC ciia nha qudn tri dugc ddnh gid ttong td chdc KSNB 

Cdng tac ke hoach ttong doanh nghifp dugc danh gid trong td chdc KSNB 

Chinh sach va ngudn nhan Iyc trong doanh nghiep dugc ddnh gid tiong td chdc KSNB 

Bp phan Idem toan npi bp tiong doanh nghifp cd khdng? 

Bg phan kiem toan npi bp ttong doanh nghiep (neu cd) dugc ddnh gia ttong td chuc 

KSNB 

Ddnh gia vifc dam nhgn cdng vifc kifm sodt cua bg pl^n Idem sodt ttong dan vi 

Hf thing thong fin k^ toan (Accounting information system) 

AI 

A2 

A3 

A4 

A5 

A6 

Yeu cdu ttong qud trinh thyc hien ke todn dnh hudng nhu the ndo den qua trinh 1^ vd 

cdng bd tiidng tin KTTC 

Vifc ban hdnh va hudng din quy trinh kl todn dugc danh gid 

He thdng kl todn cung c ^ thdng tin vl KTTC ddm bdo tinh kip thdi cbo qua trinh ra 

quylt dinh dugc ddnh gid 

Tinh bdo mdt tiidng tin (ddm bao tbdng tin trong cdng ty, truy cgp dugc cdp phep) dUgc 

ddnh gid 

Trinh df thyc hien cdng vifc kl toan dugc danh gia 

Td chuc, phdn cong cdng viec kl toan dam bdo phu hgp 

Thii t^c kiem soat (Control procedures) 

PI 

P2 

P3 

P4 

P5 

P6 

Phan chia tideh nhiem theo nguyen tdc "bdt kiem nhiem" dugc danh gid tiong td chuc 
KSNB 

Uy nhiem cho ngudi cd tham quySn phe chuan cdc nghifp vy thich hgp dugc danh gid 
tiong td chuc KSNB 

Chdng tli vd sd sdch day du dugc ddnh gid tiong td chdc KSNB 

Kiem sodt vat chat ddi vdi tdi san vd sd sdch 

Kiem soat dgc lap viec tiiuc hifn dugc ddnh gid tiong td chiic KSNB 

Thyc hien quy che kilm soat ttong cdng ty dugc ddnh gid 

Hon): Du(ic xac djnh tmng binh cong cua yeu clu tap trung cao 0,527 (trong mile dp tir 1-5). Cic 

nay boi bon thanh phan F1, F2, F3 v4 F4. KSt qua thanh phan trong yeu cSu trinh bay trung thyc du(rc 

phan tich cho thay, cac cong ty danh gia cao vS yeu danh gia gSn nhu nhau va sat mtic trung binh, muc 

c4u nay trong BCTC (cao hon su phii hgp - R) voi dp tap trung t6t. D i k nay chung to yeu ciu ve trinh 

mic ming binh 14 4,46 (rlt quan trpng), voi miic dp bay tnmg thuc BCTC dupe ddnh gid rdt quan ttpng 
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tiTjng chit lugng thong tin KTTC. 

Xdc thyc (Veriflability): Dugc xac dinh tnmg 
binh cpng ciia yeu ciu nay bdi hai thdnh phan VI va 
V2, ttong dd VI dugc chuyin ddi vdi thang do VI 
X 5. Ket qud ptidn tich cho thiy, cdc cdng ty danh 
gid yeu ciu nay ttong BCTC Id bmh tiiudng (trung 
bhih Id 3.18), tuy nhien mdc dp phdn tdn vl kit qua 
nhfn dugc Id kha Idn. 

De hieu (UnderstandabUity): Trung binh cua 
yeu cau tten Id 4,38 vd dp tap trung cao 0,667, yeu 
cau "Dc hiiu" dugc cdc «dng ty ddnh gid cao Idii 
cung cap thdng tin KTTC. 

So sdnh dugc (Comparabitity): Tnmg binh cua 
yeu cau tten Id 4,47 vd df tdp trung cao 0,599, yeu 
cau "So sdnh dugc" dugc cdc cdng ty ddnh gia cao 
khi cung cip thdng tin KTTC. 

Kjp thdi (Timeless): Hdu het cdc cdng ty khdo 
sdt ngp BCTC diing hgn. Trong phdn lugng hod, vi 
y8u ciu kip thdi dugc md td vdi trung binh bdng I 
n8n khdng dua vdo phdn tinh todn vl chit lugng 
tiidng tin KTTC. 

Theo s i lifu phdn tich tidn phan mem SPSS cho 
thay: Mdc tnmg binh ddnh gid chit lugng thdng tin 
KTTC cdc cdng ty khdo sdt Id 4,35 (chit lugng tdt) 
vdi miic df phan tdn nhd 0,48, mien so lifu danh gid 
td 3,4 - 5. 

3.2. Ddnh gid chat lugrng to chiic kiem sodt npi 
bp tgi cdc cdng ty niim yet 

Mdi trudng kilm sodt (Environmental con­
trol): Qua bf dii lifu thu thgp dugc cho thiy: gin 
mpt niia so cdng ty khdng cd bp phgn KTNB ttong 
khi dd cdc cong ty deu cho rang bg phdn KTNB Id 
thdnh phin quan ttgng tiong td chdc KSNB. Ddnh 
gid mdi trudng kilm sodt dnh hudng din tbdng tin 
KTTC dugc xdc dinh trung binh cpng cua yen cdu 
ndy bdi cdc thdnh phan EI- EIO vd dugc ddnh gid Id 
nhu nhau tiong cac thanh phin ciu thdnh mdi 
trudng kilm sodt tiong doanh nghifp. Ket qua phan 
tich cho thiy mdi trudng kilm soat vdi muc trung 
binh td 4,236 (quan tigng) va muc dp tap tnmg cao 
0,45 (tiong miic dp tu 1 -5). Ddi vdi tdng thdnh phin 
cua mdi trudng kilm sodt. El - Tinh Hem chinh vd 
dgo due ciia nhd qudn tri trong to chuc KSNB dugc 
ddnh gid cao nhit vdi tiimg binh Id 4,47 vd miic dp 
tgp trung cao 0,679. Tilp do, tiach nhifm ciia nhd 
qudn tii doanh nghifp vl Igp BCTC va hogt dfng 
KSNB dugc ddnh gid vdi mdc trung binh Id 4,45 vd 
muc dp phdn tdn nhd 0,677. Hiu hit cdc thdnh phdn 
trong mdi tioidng KSNB diu dugc ddnh gid dnh 
hudng quan ttpng din td chuc KSNB. 

Hf thong thong tin ke toan (Accounting infor­
mation system): Theo phan tich cho thay, thdnh 
ptiin nay cd anh hudng quan trpng din to chuc 
KSNB, tiidng tin KTTC vdi miic tiimg bmh td 4,54 
va muc do t |p tnmg cao 0,511. 

Thu tuc Idim sodt (Control procedures): Thd 
tyc kilm sodt dugc ddnh gid dnh hudng quan trgng 
din td chuc KSNB vdi mdc trung binh Id 4,37 vd 
muc dp tgp trung cao 0,498. Trong dd, thuc hifn quy 
che kilm sodt ttong cdng ty (P6) vd chiing td, so 
sdch diy du (P3) dugc ddnh gid quan ttgng hon ca. 

• Td chuc KSNB dugc ddnh gid cao thdng qua md 
ta tgi Bang 4. 

Bang 4. Ddnh gid ih chirc KSNB 

Mean 

Median 

Std. Deviation 

Minimum 

Maximum 

4.3657 

4.3389 

.44466 

3.11 

4.96 

Nhm chung cdc cdng ty deu ddnh gid cao t l chdc 
KSNB ddi vdi tiidng tin KTTC d muc ti^g binh Id 
4,36 vd mdc dd tdp trung cao 0,44 (tiong thang do 
1-5). 

3.3. Lugrng hod moi lien hp giiia to chu:c kiem 
sodt npi bg vdi chdt lugrng thdng tin ki todn tdi 
chinh 

Thdng qua gia thuylt vd phuang trinh Hdn hf, sd 
dyng phucmg phdp kilm dinh thdng ke xac dinh moi 
lien he tuang quan chat che giiia td chuc KSNB vd 
chit lugng thdng tin KTTC. 

HO: To chirc KSNB khong dnh htrang den chdt 
luong thong tin KTTC 

HI: To chuc KSNB dnh hudng den chdt lugrng 
thong tin KTTC 

Md hmh: FAQ = fig+ p^.EC + ^̂ ^ ^-^ + ^^.CP + 
P^Age + fiy Capital +\ HOSE 

Anh hudng ciia t l chirc kilm sodt nfi bf tdi 
chit tugng thong tin ke toan fai chinh 

Su dyng SPSS phan tich cho chung ta kit qud vl 
mdi tirong quan giua td chuc KSNB vdi chit lugng 
thdng tin KTTC ta dugc md hinh sau: 

FAQ = 0+ 0,606.EC +0,162. AS + 0,189.CP -
0.133Age -0.02.Capital+0.242. HOSE 

Theo sd lifu phan tich cho thay moi lien hf ch|t 
che ciia md hinh (R = 0,881, R^ = 0,777 vd vdi dp 
tin cgy cua Sig.F <5% ta bde bd gid thiit Ho vd 
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khdng dinh gid thift HI - To chuc KSNB dnh huang 
din chdt lufmg thong tin KTTC. 

Qua phdn tich ANOVA khdng dinh thdm su biln 
thi6n khd tdp trung vl md hinh kilm dinh (7,003 
tren tdng sai sd td 9,014) va moi Uen hf chat che vdi 
P-value < 5%. 

Ph&i tich chi tilt tiing nhdn td ttong mo hinh vdi 
dg tin cgy Idn hem 95%, ta thiy chi cd mdi trudng 
kilm soat (Sig. = 0,000) vd thdi gian niem yIt tidn 
HOSE (Sig. = 0,021) cd anh hudng tdi chit lugng 
thdng tin KTTC, cdc nlidn td Ichdc khdng ddm bdo 
tinh tuong quan tuyIn tinh, sd dT nhu vgy Id do cd 
nhiing nhdn td tiong t l chdc KSNB cd moi quan he 
dnh hudng lln nhau. Hogc gid mdi trudng kilm sodt 
anh hudng qua Idn ma Iam gidm dnh hudng cua hf 
thing ke toanvd thu tuc kilm sodt 

Phdn tich SPSS qua chi sd p cho thay moi quan 
hf chgt che giira cdc thanh phdn KSNB vdi chit 
lugng thdng tin kl todn tdi chuih (0< p<l). Theo kit 
qud phan tich, thdnh phin ciia td chirc KSNB dnh 
hudng Idn nhit la mdi tiirdng kilm soat (p = 0,606), 
thu tyc kilm sodt (p = 0,189) va cudi cung Id hf 
thing kl todn (p = 0,162). 

Gid dinh chi kiem dinh dnh hudng ciia todn bf td 
chdc KSNB (khdng xet din tittig thdnh phan chi 
tilt), md hhih tten dugc vilt ngdn gon lgi Id: FAQ = 
fig + fi,.CS + fi^Age + fi^.Capital+^^. HOSE vdgid 
thiet Idem dinh giir nguy6n. Ket qua kilm dinh la: 
FAQ 0.857.CS -0,109Age + 0,0I4.Capital 
+0,I65.HOSE va to chdc KSNB dnh hudng din 
chit lugng tiidng tin KTTC vdi df tin cgy tten 95% 
(Sig. = 0,000). 

Anh hudng cua timg thdnh phin trong t l chuc 
kilm sodt nfi bf tdi chat lirgng thdng tin ke todn 
tdi chinh 

D I khdng dinh sy tirong quan giua t l chiic KSNB 
vdi chit lugng thong tin KTTC, tdc gid thuc hifn 
kilm dinh riSng bift cdc thdnh phdn ttong td chiic 
KSNB vd chit lugng tiidng tin KTTC. 

Kiem dfnh dnh hudng cua moi trudng kiem sodt 
tdi chdt lugrng thong tin ki todn tdi chinh 

Thyc hifn kiem dinh rieng mdi tuong quan giua 
mdi trudng kilm sodt va chit lugng tiidng tin KTTC 
cho thay moi tuong quan chat che giiia moi trudng 
kilm soat vdi chit lugng tiidng tm KTTC. Kit qud 
ndy phu hgp vdi cdc nghien cdu tiirdc ddy vd khdng 
djnh rang mdi trudng kiem sodt la nhdn td quylt 
dinh din chit lugng tiidng tin KTTC (Sig. < 5% vd 
hf so p = 0,853). Vd thdi gian niem yIt tien HOSE 

khdng dinh Id mdi trudng Idem sodt ben ngodi rdt tit 
dnh hudng tdi chit lugngthong tin KTTC (vdi Sig 
< 5 % v d h f sdp = 0,346). 

Kiim dinh dnh hudmg eda hp thdng ki todn tdi 
chat lugrng thdng tin ki todn tdi chinh 

Thuc hifn kiem dinh rieng mdi tuong quan giua 
hf thdng kl todn vd chat lugng thong tin KTTC cho 
ttiiy mdi tuong quan chgt che giiia hf thong kl todn 
vdi chit lugng thdng tin KTTC. Dieu nay cung 
khdng dinh dugc th\rc te hf thong k l toan tgo Igp 
BCTC vd quylt dinh mpt ptiin chat lugng thdng tin 
KTTC (Sig. < 5% vd he so p = 0,662). " 

Kidm djnh dnh hudng eda thu tuc kiim sodt tdi 
chdt lugmg thong tin ki todn tdi chinh 

Thuc hifn kilm dinh rieng moi tuang quan giua 
thii tyc kiem soat vd chat tugng thdng tin KTTC cho 
thdy mdi tuong quan chat che giiia thu tyc kiem sodt 
voi chit lugng thdng tin KTTC. Dilu ndy ciing 
Idling dinh dugc vifc duy tri, dam bdo chit lugng 
thdng tin KTTC ndi rieng vd chit lugng tiidng tin 
chung ttong toan doanh nghifp cd dugc bdng cdc 
thu tyc kilm sodt (Sig. < 5% va hf s6 p = 0,754). 

Nhu vgy, bdng vifc tach cac thdnh phin tiong tl 
chiic KSNB kit qud nghien ciiu cho thdy sy dnh 
hudng cua cdc thanh phdn ndy tdi chit lugng thdng 
tin KTTC ciia cdc CTNY. Vd tiong tit cd nhung phan 
tich tidn dua kit ludn: So nam thdnh l|ip cong ty vd 
sd vdn dilu If khdng dnh hudng gi din chit lugng 
thdng tin KTTC vd thdi gian niem yIt cd dnh hudng 
tdi chit lupng tiidng tin KTTC cua cdc CTNY. 

4. Ket lu^n 

Bdng each xay dung cac chi tieu nhd tirong iing 
vdi cdc tiidnh phin tiong t l chdc KSNB, nghien ciiu 
thyc hifn do ludng tigng s6 cdc thdnh phin tten. Kit 
qud nghien cdu cho thiy moi quan hf tuong quan 
giiia chit lugng tiidng tm KTTC va td chuc KSNB 
do do vifc nang cao chit lugng thdng tin KTTC gan 
lien vdi vifc hodn thifn t l chiic KSNB. Trong cdc 
thdnh phdn cua hf thdng KSNB, Ihanh phin cd tdc 
dfng Idn nhit din chit lugng tiidng tin KTTC cua 
cdc CTNY tidn TTCK Viet Nam Id mdi tiirdng kilm 
soat, tiep dd Id thu tuc kilm sodt va cudi cung Id hf 
thong ke todn. Thdi gian niem yIt cd dnh hudng den 
chit lugng tiidng tin KTTC eda cac cdc CTNY ti^n 
TTCK Vift Nam. 

Tuy nhifn, ket lugn tten mdi ddng d miic df vdi 
so mdu nhd. Nghien cdu se tilp tyc dugc md rpng 
vdi lugng mau Id todn bd cdc cdng ty phi tdi chinh 
niem yIt tien HOSE.n 
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Impact of internal control on the quality of financial information of the listed companies in the Viet­
namese stock exchange 

Abstract: 

This paper studies the relationship between internal control and the financial information of the listed com­
panies in the Vietnamese stock exchange. The paper uses the quantitative method to identify the elements 
of internal control that affect to the quality of financial information of the listed companies in the Viet­
namese stock exchange. The result Indicates the environment control is the most important element of inter­
nal control that affect quality of the financial information of the listed companies in the Vietnamese stock 
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