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Trach nhiem xa hoi cua cac doanh nghiep Viet Nam 

theo idiung tham chieu cua Hiep u'o'c Toan cau (Global Compact) 
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Su tdng truang nhanh chdng cua Idiu vvc doanh nghidp, dgc bi$t Id doanh nghiep ngodi quoc 
doanh, da co dong gop lan vdo suphdt triin cua nen idnh te trong nhung ndm qua. Ben cgnh vi^c 
ddm bdo mot moi truang kinh doanh thugn lgi, thtic day doanh nghidp thuc hi^n trdch nhi^m xd 
hgi cUng dang tra nen het sue cdn thiet cho su phdt trien ben vdng cua nen kinh te. Tuy nhien, 
doanh nghiep con gap nhieu kho khdn khdch quan vd chu quan trong viec thuc hien trdch nhiem 
xd hgi. Bdi viet ndy trinh bdy mot so kit qud phong vdn vai lanh dgo doanh nghidp, ca quan qudn 
ly nhd nuac, vd to chiccphi chinh phit ve trdch nhiem xa hgi cua doanh nghigp. Sue ep cgnh tranh 
lan, hd thong gidm sdt cgng dong con yeu, cung vai nhgn thuc hgn che cua doanh nghigp ve lai 
ich lau ddi dang Id thdch thuc lan cua vigc thyrc thi trdch nhi^m xd hgi. 

Tfr khoa: Trdch nhipm xa hpi, Hipp u6c toin c4u, Phat triSn b^n viing 

1. GiM thipu 

Sy phdt triln kinh tS ciia d4t nu6c k8 tii sau ddi 
moi da edi thipn dang ke chdt lupng cupc song cua 
tuypt dgi bp phgn ngudi dan. Tuy nhien, nhieu thach 
thuc dang dgt ra d6i vdi s\r phat triln ben vChig cua 
ddt nudc. Khoang each thu nhap ngdy cdng 16n giira 
ngucri gidu va ngudi ngh^o ciing nhu sy ngheo doi 
tiSp tyc trong vimg sau vung xa, miln mii, dgc bipt 
la doi vdi cac nhom thilu s6. Biln d6i khi hgu va 
thdi tiet khSc nghiet tilp tyc lam trdm trpng them 
nhiing thdch thicc xa hOi, khiln cho hang tripu ngudi 
bImg hogc cao hon chudn ngheo lgi tnipt trd lai vao 
cdnh ngheo ddi. Khung hodng kinh te toan cdu dang 
Id thdch thiic Idn cho todn nln kinh te vd cdc doanh 
nghidp. Tang trudng kinh tl hien dang dong hdnh 
vdi nhuBg ddnh doi ve xa hpi va moi trucmg. Hipn 
tupng tham nhiing, tilp tay cho tham nhiing vdn 
dang la moi lo ciia toan xa hpi (Ngan hang Thi gidi, 
2012). 

Trong b6i cdnh do, khai thac nhung dong gop ciia 
khu vyc doanh nghipp dl dgt dupe myc tieu phat 
triln la mpt uu tien quan trpng trong nhiing nam tdi 
d nudc ta. Nha nudc da vd dang het sire quan tdm tdi 

vipe xay dyng moi trudng thugn l^i cho cdc doanh 
nghipp. Ben cgnh d6, viec thuc day cdc doanh 
nghidp thyc hdnh tot trdch nhi^m xa hpi ciing dang 
ndi len la mpt hudng di quan trpng nhdm Idnh manh 
h6a boat dpng kinh doanh vd nang cao tac dOng tich 
cyc cua doanh nghipp ddi vdi sy phdt trien ben vimg 
ciia ddt nudc. Tuy nhifin, viec thyc thi trach nhipm 
xa hpi ciia doanh nghipp d Vipt Nam cdn hinh thiic, 
chua trd thdnh chuan myc chung, vd c6 sy khac bipt 
qua Idn giira cac doanh nghipp. 

Doanh nghiep noi chung dang thyc hipn trdch 
nhipm xa hpi ciia minh nhu thi ndo? Dieu gi dang 
gdy can trd cho vipe thyc thi trach nhipm x3 hpi cua 
doanh nghipp? Bdi viet ndy dl cap tdi hai cau hdi 
tren tu goc dp cua can bd quan ly nha nudc, doanh 
nghipp, vd td chitc phi chinh phii. Nhung du li?u 
phong van va thao lugn nhdm vdi ben lien quan 
dupe tac gia thu thap trong khudn khd mpt nghien 
Cliu vdi Td chire Hipp udc Toan cdu Vipt Nam va 
Phdng Thuong mai vd Cong nghipp Vipt Nam. 

2. Khung phan tich 

2,1, Dinh nghia Trdch nhifm xd hgi 

Trdch nhipm xa hpi Id mpt thugt ngii c6 thi dupe 
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hilu theo nhilu cdch khde nhau (Yin va Zhang, 
2012). Cac nhd nghien ciiu chu dl nay tren thi gidi 
da dl cgp tdi hai xu hudng dudng nhu trai ngupc 
nhau. Mpt mat, do qua trinh todn cdu hda, doanh 
nghidp thupe cdc qudc gia khde nhau ngay cdng hpc 
hdi nhau nhilu bon vl cac thyc tien quan ly ti6n 
tiln, trong dd cd trdch nhi^m xa hdi cua doanh 
nghipp. Xu hudng nay lam cho each hieu vd thyc 
tiln thyc hdnh trach nhipm xa hpi ciia doanh nghipp 
giGa cdc qudc gia ngdy cdng c6 nhiSu diem tuong 
dong (Matten vd Moon, 2008). Mat khac, mpt s6 
hpc gia nhan dinh viec thyc hipn trdch nhiem xa hOi 
cua doanh nghipp gdn Uen vdi dieu kien van hda, 
kinh tl, vd chinh tri cua mSi nudc. Vi vdy, se ludn 
ton tgi nhimg khde biet trong quan niem, thyc tien 
thyc hipn trdch nhiem xa hpi giiia cae qudc gia 
(Marquis vd ddng sy, 2007). 

Bai vilt ndy ap dyng dinh nghta ciia Uy ban 
Thuang mgi thi gidi vl phdt trien ben viing 
(WBCSD): "Trdch nhiem xa hgi cua doanh nghigp 
id s{r cam ket lien tuc cua doanh nghiep thong qua 
hogt dgng kinh doanh bang cdch cu xu co dgo due 
vd dong gop vdo suphdt trien kinh te trong khi cai 
thign chdt lu^tg cage song ctia lyre luong lao dgng 
vd gia dinh hg cdng nhu cgng dong dia phuang vd 
todn xd hgi noi chun^" (WBCSD website). 

Theo cdch bilu nay, doanh nghiep khdng chi don 

thuin Id mOt to chute thu loi nhu^n ma cdn cSn phai 
trd thanh mpt phan ciia cdng dong. Hp khong chi 
thiic ddy lgi ich ciia cac c6 ddng ma cdn hudng tdi 
lpi ich ciia tdt cac nhung b6n huu quan. Trdch nhipm 
xa hdi dupe thi hien d ed nhiing ylu to "hiSn" vd 
yeu td "dn". Y I U to hien bao gdm chinh sach, quy 
dinh cua doanh nghipp vl trdch nhiem xa hoi. Yeu 
td "in" ndi nhiSu hon tdi vai trd cua doanh nghifip 
trong nln thi che chinh thong va phi chinh thong 
ddi vdi lpi ich xa hpi. 

2.2. Cdc nguyen tdc vi trdch nhi$m xa hgi * 
Do ed nhilu cdch hilu khac nhau nen cac nguySn 

tdc, linh vyc, hay thyc tiln thyc hipn trdch nhiem xa 
hdi ciing co thi khac nhau d cac qu6c gia, cac td 
chvre vd doanh nghipp. Bai vilt nay sit dyng khung 
tham chieu ciia Hipp udc Todn cau d "Ŝ et Nam 
(Global Compact Network Vietnam) dl phan tich 
thyc trang thyc hipn trdch nhipm xa hdi cua doanh 
nghiep. Ddy la mpt khung iham chieu khd gan vdi 
djnh nghia d tren, ddng thdi lai dang dugc pho bifin 
a Viet Nam. 

Hiep udc Todn cau Id mpt sang kiln cua Lien hpp 
qudc trong dd cdc doanh nghiep eam ket sap xIp cac 
boat ddng kinh doanh va chien luge cua hp phu hgp 
vdi mudi nguyen tdc dugc chap nhdn trong cdc ITnh 
vyc nhan quyin, lao dgng, mdi trudng va chong 

Bdng 1: Cac nguydn tdc cua Hifp irdc To&n c^n 

Nhdn quyin 

• Nguyen t a d : Doanh nghipp phai iing hp 
vd tdn trpng cac Quyin con ngudi da dugc 
Qudc te cong bd; 

• Nguyen tdc 2: Cam ket khdng ddng loa 
vdi vi^c lam dvmg nhdn quyin. 

Lao d$ng 

• NguySn tdc 3: Doanh nghiep phdi iing hp 
vipe ty do thdnh lap hiep hdi vd thira nhdn 
quyen thuong lugng t§p thi; 

• Nguyin tdc 4: Logi bd tdt ca cac hinh thiic 
lao dpng cudng biic vd lao dpng bdt bupe; 

• Nguyen tdc 5: That sy xda bd tinh trang 
lao dpng tre em; 

• Nguyen tdc 6: Logi bd sy phdn bipt ddi xu 
trong tuyen dyng lao dpng vd vipe ldm. 

Chong tham nhung 

• NguySn tdc 10: Doanh nghipp phdi chdng 
lgi ngn tham nhiing dudi mpi hinh thuc, ke 
ca hoi Ip vd nhan hdi Id. 

Moi trudng 

• NguySn tdc 7: Doanh nghipp phdi iing hd 
cac phuong an phong ngua dimg trudc 
thach thuc vl moi trudng; 

• Nguyen tfie 8: Thyc hipn cdc sdng kiln de 
nang cao hon niia trdch nhi^m d6i vdi mdi 
trudng; 

• Nguyen tfie 9: Khuyen khich phdt trien va 
phd bien cdng nghe thdn thipn vdi moi 
trudng. 

(Nguon: Higp l/ac Todn Cdu VigtNam: http://vn.globalcompactvietnam.org) 
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tham nhiing. Khudn khd cua Hipp udc Todn cau cd 
the g i ^ cac eong ty tgi Vi§t Nam djnh hudng cdc 
van de xa hpi vd mdi trudng phuc tap vd dl giiip hg 
ket hgp thdng If qudc t l tdt nh^t. 

Bon ITnh vyc vd cac nguySn tdc ciia Hipp udc 
Todn edu se dugc sd dung dl ldm khung phan tich 
ddnh gid ve thyc trgng thyc hdnh trdch nhi$m xd h^i 
ciia cac doanh nghipp Vipt Nam. 

3. Phutfng phap 

Trong nghien cuu ndy, tdc gid sii dyng phuang 
phdp nghiSn eira phdng v ^ va thdo lugn nhdm dl 
thu thgp du lipu. Tdc gid da phong vdn 15 dgi dien 
cac cdng ty Viet Nam, cac cong ty da qudc gia lam 
vifc tgi Vi^ Nam, cdc quan chute chinh phu cung 
nhu nhiing can bp Iam vipe trong cdc td chuc qudc 
tl, phi chinh phu, cdc td ehiie nghidn ciru trong nudc 
hoac chuyen gia tu vdn. Cugc phdng vdn chuyen sdu 
da dugc tidn hdnh vdi cde quan chiic chinh phu 
trong Imh vyc khac nhau (vi dy, Thanh tra Chinh 
phd, Bd Lao ddng, Thuong binh vd Xd hOi (Bd 
LDTBXH), Bp Tdi chinh, Sd Tdi nguyen va Mdi 
tnrdng Thdnh phd H 6 Chi Minh), m^t sd nhd qudn 
1̂  cua cac to chdc cung nhu cdc ben lien quan khac 
tit nhilu ITnh vyc khde nhau. Cdc cude phdng vdn 
dupe thyc hifn vdi danh myc cdc cau hdi md. Moi 
cuOc phdng van keo ddi tir 40 din 60 phdt. Tiiy 
thugc vao ITnh vyc ciia ngudi dugc phdng van, cdc 
cuOc phong van cd the bao g6m tit cd hogc m$t sd 
van dl vl Hipp udc todn cau. Vi dy, cac cupc phdng 
vdn vdi Thanh tra Chinh phii tdp trung chit ylu vao 
van dl tham nhung, trong khi phdng van vdi Bd 
LDTBXH ndi ve van de lao ddng. 

Ba cupc thao luan nhdm tap trung dugc thyc hipn 
vdi cdc nhd qudn ly ciia cdc cdng ty trong nudc (13 
ngudi tgi Thdiih pho Ho Chi Minh, vd 10 ngudi tai 
Hd NOi) va cdc cdng ty da qu6c gia (11 ngudi tgi 
Thanh phd H6 Chi Minh). Cdc cupc thdo luan nhdm 
t$p trung keo dai ban 2 gid, vdi cdc cuOc thdo lugn 
md vl cdc vdn de cu thi nhu thyc trgng doanh 
nghipp thyc thi trdch nhipm xa hpi, cdc thdeh thiic 
d6i vdi doanh nghipp tfong thyc hifn trdch nhipm xa 
hgi, cdc nganh cong nghipp ggp nhieu siie €p vd vdn 
dl trong thyc hifn trdch nhif m xa bfi, ciing nhu bat 
ky sdng kiln hogc dh nghj de gidi quylt nhung vdn 
dk trong timg liiih vyc trdch nhifm xa hpi. 

Dii lifu dugc td chuc sdp xIp theo theo bon Imh 
vyc trong nguy8n tie cua Hif p udc todn cdu vd theo 
ngdnh kinh doanh. Tu dd, nhiing vin de ndi cpm 

chimg ciing nhu cho todn ngdnh dugc phan tich ro. 

4. Kit qud nghiSn c ^ 

4.L VSn di lao d^ng 

Cac can bp doanh nghifp vd qudn ly nhd nudc 
nhgn djnh rdng vdn dl vl ddi xur vdi ngudi lao dpng 
thudng g£q] nhdt bao gdm: dilu kifn mdi trudng lao 
ddng khdng ddm bdo vd doanh nghifp tron trdnh 
ddng bdo hiem xa hpi cho ngudi lao d$ng. Nhiing 
van de it phd bien hon bao gom vifc ddi xii khdng 
cong bdng, bao hdnh vdi ngudi lao dpng, va sii dyng 
lao dpng tre em. Cdc vdn dl tren thudng ggp nhieu 
nhdt d cdc ngdnh cdng nghifp nhilu lao dpng vd 
thue cdng nhdn cd tay nghi thap. Cdc ngdnh nhu: 
may mge va da gidy, xdy dyng, khai khodng, Idp rdp, 
sdn xudt ndng nghifp Id nhung ngdnh cdn dugc chii 
y nhilu tdi trdch nhifm ddi vdi ngudi lao dgng. 

Kit qua cac cupc phdng van va thao lugn neu len 
mpt sd nguyen nhan tryc tilp ciia tinh trgng doanh 
nghiep chua ddi xii tdt vdi ngudi lao dpng nhu sau: 

Ngudi lao dgng thieu ngudi dgi dign higu qud: 
Ngudi lao ddng d Vift Nam dudng nhu khdng cd 
mdt dgi difn hifu qud dl gidp hp ddm phdn vdi cdc 
nhd qudn ly kinh doanh hay chii doanh nghifp. Cdc 
t l chdc cdng dodn chi chilm p h ^ nhd ciia ting sd 
cdng nhdn trong khu vyc kinh t l tu nhdn. Theo mf t 
thdng k€ ciia Tdng LiSn dodn Lao df ng Vift Nam 
thi vdo cudi nam 2009 cd tdi 60% doanh nghifp cd 
vdn nudc ngodi vd 80% doanh nghifp ddn doanh 
khdng cd td chdc cdng dodn (Lgc Thj Tu Duy vd 
Nguyin Huu Phudc, 2010). Hifn khdng cd thdng kd 
chdc chdn vl sd doanh nghifp ngodi qu^c doanh dii 
dieu kifn thdnh Idp cdng dodn. Ddi vdi cdc doanh 
nghiep cd td chiic cdng dodn, cdc to chiic nay 
thudng khdng ddc lap vd it c6 khd nang bdo vp cdng 
nhdn. Theo nhung ngudi dugc phdng van, cdng 
dodn chua phdi Id ngudi dgi difn hifu qud cho 
quyin lgi cua ngudi lao dfng. Dilu ndy ddi hdi cdn 
nghien cdu co chl hogt d$ng cua cdng dodn vd/ho$c 
tim giai phap bo sung cho to chdc cdng dodn trong 
doanh nghipp. 

Kien thiec cua bg phgn khd lan nguai lao dgng 
con hgn che: Cac can bg dugc phdng vdn cd quan 
nggi rdng cdng nhan khdng hilu dugc quyen lgi ciia 
minh, dgc bift quyin dugc cd mdi trudng lam vifc 
an todn vd quyin dugc ddng bao hilm. Rdt nhilu 
cac cdng nhdn chdp nhan lam vifc trong dieu kipn 
khdng an todn (dgc bipt Id trong xdy dyng, khai 
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khodng). Dilu ndy mdt phdn Id vi siic 6p cd vifc 
lam, mdt phdn khde Id vi hg thilu kiln thde vl cdc 
dilu kien tdi thilu cua mdt mdi trudng lam vifc an 
todn. Ve van dl bao hilm, mpt sd nhd qudn ly doanh 
nghifp cho rdng cdng nhan khong quan tam den bdo 
hilm (hodc khdng nhin thay lgi ieh ciia bdo hilm), 
ma quan tdm hon tdi sd tien hp dugc trd trudc mat. 

Thieu ca che vd cdch thuc ro rdng cho viec yeu 
cdu Igei ich eda ngudi lao dgng: Nhiing ngudi dugc 
phdng van tin rdng ngudi lao ddng d Vift Nam 
khdng cd mdt each thuc ro rdng vd an toan de ddi 
hdi hay ddu tranh cho lgi ich cua hg. Thuong lugng 
vd thda thuan tgp-thi khdng dugc phd biln bdi lao 
dpng \^f t Nam khdng dugc td chuc cho dilu dd (vd 
td chdc cong dodn rdt ylu). Cdc cu^c dinh cdng hgp 
phap hdu nhu At it, trong khi dd cac cugc dinh cdng 
bdt hgp phap khdng dugc khuyen khich. 

4,2. Cdc vdn dk mdi truing: 

Moi quan tdm chinh ve bdo ve moi truang du^c 
thdo lugn xung quanh cdc ngdnh nhu hda chdt, ddnh 
bat cd, khai thde khodng sdn, ldm nghipp, vd sdn 
xuat cac ngdnh cdng nghiep. Day Id nhung ngdnh 
dugc coi Id dang cd nhilu vi phgm ve bdo vf mdi 
hudng. 

Thieu su tham gia hieu qua ctia cdc ben lien 
quan: Cdc vin de mdi trudng rdt phdc tgp, ddi hdi 
su tham gia ciia it nhdt bon ben lien quan: cdc cong 
ty, chinh phu, cac nha khoa hge, vd cdng chiing. Tgi 
Vift Nam, sy hgp tdc cua bon ben Hdn quan khdng 
ro rdng vd khdng c6 hp thdng. Dilu quan trpng nhdt 
la ban than cdc doanh nghiep chi tudn thu cdc ydu 
cdu vl bdo vf mdi trudng mdt cdch doi phd. Co le 
ap lye tir cdng chiing- nhu ngudi tieu diing- se la 
mft tdc nhan quan trpng vao thdi dilm ndy dl thuc 
day cac cdng ty quan tam bdo vf mdi trudng. Danh 
tieng cua cdng ty trong vifc bao vf mdi trudng (hay 
vi pham cdc quy dinh nay) cdn dugc lan tda nhu mdt 
yeu td quan trpng dl cdng chiing vd ngudi tieu dung 
lya chpn san pham tren thi trudng. 

Doanh nghiep chua coi bdo ve moi truang Id mgt 
vu khi kinh doanh: Gdn ket bao vf mdi trudng vdi 
phdt trien kinh doanh Id chia khda cho sy phdt triln 
ben vung cua doanh nghiep vd ca nln kinh tl. Tuy 
nhidn, cdc cong ty d Vipt Nam, ke cac mpt sd cdng 
ty cd vdn ddu tu nudc ngoai, van nhin nhdn bdo ve 
mdi trudng nhu la ke thii ciia hp, vi bao ve mdi 
trudng Idm tang chi phi. Cd nhieu each dl bdo ve 
mdi trudng vd tilt kifm chi phi- nhu sir dyng 

phuong tipn tilt kifm nang lugng, tiet kifm giiy 
td,... Nhiing phuong pfa^ ndy chua trd thanh phong 
trao rgng khdp trong doanh nghifp vd to chiic. 
Ngodi ra, vifc mdt uy tin do vi pham nhihig quy 
dinh vl mdi trudng cd the cdn lam t^n hai nhilu hon 
so vcfi chi phi diu tu. Tuy nhien, nhieu doanh n ^ f p 
vdn chi tmh todn lgi ich trudc mdt vd tim cdch lin 
tranh cde chi phi nay. 

4.3. Van dS tham nhitng: 

Thieu mgt cdch hieu thong nhdt ve tham nhUng; 
Dieu khd khan nhdt md nhung ngudi tham gia cu$c 
ng^en cihi nay ndi tdi Id hifn dang thieu mft cdch 
hilu thdng nhat vl tham nhiing. Tgi \^et Nam, tham 
nhung vat d mpi noi vd dudi nhieu hinh diuc (vi dy 
nhu tang qud, tgng phong bi). Nhilu hinh thde dugc 
cdng chung mac nhidn coi nhu "binh thudng". Cau 
hdi dgt ra la nhihig hdnh vi ndo "khdng the chip 
nhdn dugc"? Mdi ngudi cd mpt each hilu khde 
nhau, vd quy djnh trong lugt hdu nhu khdng dugc 
mgi ngudi coi Id cd tinh khd thi trong thyc tl. Dieu 
ndy tuofng ddng vdi kit qud khdo sdt ciia Ngan hang 
The gidi vl tham nhung trong nam 2012 khi can bf 
cdng ehdc, ngudi ddn, vd doanh nghipp cd phdn dng 
khde nhau trong 10 tinh huong dugc dua ra lidn 
quan tdi tham nhiing (vi dy: doanh nghifp tang qua 
sinh nhgt tri gid 10 tripu ddng cho quan chiic chinh 
phu). Tmh hudng nao ciing cd sy bit ddng J kiln 
lifu do cd phdi Id tham nhiing hay khdng. 

Mire dg nghiem trgng ctia tham nhiing co xu 
huang tdng: Nhieu ngudi dugc phdng vin nhgn x6t 
rang tham nhiing da trd nen nghiem trpng hon trong 
nhung ndm gdn day vd dugc gia tang trong moi giao 
dich tu nhdn hoac phi tu nhan. Dilu nay ciing tuong 
ddng vdi kit qud phdn tieh hifn trang tham nhung d 
10 dia phuong dya hen dii lifu khdo sdt sin cd do 
cdc tac gia Nguyen Ngpc Anh vd Nguyen Vdn 
Thing thyc hifn. Ddi vdi doanh nghifp, tham nhiing 
nhd cd xu hudng giam, song tham nhiing Idn (chi 
phi tren 2% doanh thu) cd xu hudng tang (Nguyin 
Ngpc Anh vd Nguyen Van Thdng, 2013). 

Tham nhiing dugc coi nhu chdt boi tran cho cdc 
doanh nghiep: Vdi hf thdng hanh chinh cdn phirc 
tgp cua Chinh phu, ciing vdi dpng lye thip cua cdn 
bd (luong thip), mgt s6 hdnh vi tham nhiing dugc 
coi la ''cdn thiet di dgt dugc muc tieu". Mgt ngudi 
tham gia phdng vdn da ndi: "Hg [cdc quan chitc] 
nhgn dugcmgt so qud tgng, sau do hg ldm them gia 
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de hodn thanh thu tuc cho chung toi." Nhieu ngudi 
kinh doanh khong thiy sy nguy hilm ciia suy nglu 
nay vi nd dan din tdm ly *tham nhung Id binh 
thudng*'. Kit qud khdo sdt cua Ngan hdng Thi gidi 
cho ket qua tuong dong: cd 32,3% doanh nghifp 
dugc hdi coi vifc ehi tra tiln ngoai quy dinh Id 
"cdch gidi quyet cong vigc nhanh nhat vd di gidi 
quyit nhdf\ Con so ndy cho edc ly do "chi phi do 
nho so vai lgi ich", vd "thdy cdc doanh nghigp khac 
cUng ldm nhu vay" tuong ting la 26,5% va 25,5%. 

Co sy chdp nhgn qua muc cua xd hgi doi vai 
hdnh vi tham nhung: Theo ket qua phdng van, mpt 
moi nguy hiem md Vift Nam d^ig phai doi mdt Id 
cong chiing cd sy nhdn nhugng khd cao ddi vdi cac 
hdnh vi tham nhiing. 

"Toi tgng qud khong? Co. Toi co nhgn qud tgng 
khong? Co. Mgi ngudi deu ldm nhu vgy. Toi khong 
muon minh khac bigt. Tdi chi muon duac nhu nhiing 
nguai A/i(ic."(Mdt nhd qudn ly kinh doanh). 

Trong khao sat cua Ngdn hdng Thi gidi (2012), 
21% sd ngudi ddn ndi it nhit hp da ty nguyfn trd 
tiln ngodi quy djnh mpt lan (trong sd 12 djch vy 
hanh chinh cdng md hg cd thi giao dich vdi ca quan 
cong quyen nam 2011). Trong sd nhung ngudi it 
nhit cd mft Idn ty nguyfn dua tilnngodi quy djnh, 
nhilu ngudi cho ring vi ngudi khac cung ldm the 
(41%) hogc thd mdt tiln con hon phdi duang dau vdi 
cdc thu tuc rdc rdi (32%). Cd 17% ndi rdng "khdng 
dua tiln thi khdng xong vifc". Sy chip nhdn ndy 
dang la can trd cho n§ Iyc phdng chong tham nhung, 
vd vi vdy trdch nhifm xa hfi cua doanh nghifp cin 
dugc phdt huy trong vifc khdng tilp tay cho tham 
nhung. 

4.4. Cdc vdn de nhdn quydn: 

6 \^ft Nam, nhdn quyin vdn Idm mpt tix nhgy 
cdm. Vift Nam da ky vd phe chuan nhieu cdng udc 
nhdn quyin. Khi de e^p tdi vin dl ndy, nhimg ngudi 
dugc phdng van ndu ra mdt s i dilm quan hgng: 

Chting ta nghi the ndo ve quyen con nguail Nhdn 

quyin Id mgt thudt ngii "trihi tugng" vd "nhgp 

ngogi" ddi vdi Vift Nam. Nhilu ngudi tham gia chi 

cd thi ndi ve cdc quyin cy thi, nhung khdng phdi Id 

"quyin con ngudi" ndi chimg. 

cdn dgt vdn de nhdn quyen trong boi cdnh vdn 

hoa quoc gia: Nhiing ngudi tham gia tin ring vin dk 

nhan quyen cin dugc thdo lugn hogc ddnh gid dya 

tren cac gia tri vd Uch sd vdn hda qudc gia. Mfc 

nhgp khau hoan todn khdi nif m "nhdn quyin" tii cdc 

nudc Idiac la khong thich hgp. 

Nhimg quyen quan trgng: Nhiing ngudi tham gia 

ddng y rdng quyin tilp cdn thdng tin Id rit quan 

trpng cho cd chu doanh nghifp vd ngudi lao dgng. 

4.5. M^t sd vdn di chung ve trdch nhi$m xd hpi 

Cdc ben lidn quan cdm thiy dl ddng hon khi bhih 
ludn ve cac vin dl lao dgng vd mdi trudng. \^ft 
Nam cd ludt lao df ng tdt. Mdt can bp dugc phdng 
vin ndi rdng "Lugt lao dgng tgi Viet Nam la khd tot 
mien Id no duac thtfC hien" (dgi dien to chdc phi 
chinh phu qudc tl). Nhan thuc cdng ddng vl cdc van 
de moi trudng ngdy cdng ndng cao. Quyin con 
ngudi dugc ndi din theo cac cdch khde nhau d Vift 
Nam. Chu dl tham nhiing dugc coi Id mpt vin dl 
nhgy cdm ddi vdi nhieu ben lien quan. 

Ap Iyc canh tranh dugc coi la qud cao doi vdi cdc 
cdng ty trong nudc khi phdi suy nghT ve vifc dp 
dyng cac bifn phdp bin vung cho phdt triln kinh 
doanh. Hdu hit cdc cdng ty co gSng de cgnh tranh vl 
gid, vdi djnh hudng ngdn hgn. Ddu tu vdo hf thong 
xu Iy chit thdi, ching tham nhiing, ho^c dii xd tot 
vdi lao dgng dugc xem nhu "chi phi xa xi". Vi vdy, 
vifc thyc hipn trdch nhifm xa hdi gan nhu dugc coi 
Id "chi phi", trong khi lgi ich chiln luge ciia nd ihi 
chua dugc nhdn thde ro. 

Ddi vdi mpt s6 cdng ty trong nudc dang dp dyng 
cac bien phdp nhu SA 8000 hogc ISO 14000, dfng 
lye chu ylu ciing Id lgi ich kinh tl. Vi dy, hp dp 
dyng cac hp thong nay chii ydu Id do dp Iyc tii khdch 
hdng nudc ngodi. Ngay cd doi vdi cac cdng ty Idn 
da da dp dung mpt so bifn phdp bin vimg, hg vin 
gap phdi khd khdn khi theo doi cdc nhd thiu phy. 
Dilu ndy dugc cdc can bf trong ngdnh may mge, 
cdc ngdnh cdng nghifp xdy dyng ndi tdi nhilu nhit. 

Tuy nhien, cdng ty da thyc hien hf thing (SA 

8000) ddi vdi mgt sd ndm cho rdng hf thdng dem lgi 

nhilu lgi ich ddi hgn md luc diu hg khdng nghT tdi. 

Nhiing lgi ich dd bao gdm: phdt triln mgt nln vdn 

hda ky lugt, dugc td chdc tdt, vd bupe cdc nhd qudn 

Iy cd gdng tim gidi phdp tdt hon. Nhu vgy, cdc vin 

dl vl trach nhifm xa bfi khdng thi tdch rdi khdi cdc 

vin de phdt trien kinh doanh chung. Mpt trong 

nhung ngudi tham gia cho biit: "Cdc cong ty se ldm 

dieu do neu hg thay dugrc Ign ich eda ldm nhu vgy la 
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lan han khong ldm nhu vdy." D6 chinh la thdch thde 
trong cdc no Iyc thic diy trdch nhiem xa hdi cua 

doanh nghifp. 

5. M$t s6 bifn phdp thiic day Trach nhifm xa 

hpi cua doanh nghifp 

Ddi vdi doanh nghi^, trdch nhipm xd hdi thyc ra 
gin hen vdi vifc tudn thu phap ludt, nhgn thde v l 
dao due kinh doanh, vd tich hgp nhung thyc tien nay 
vdo chiln luge phat triln eua doanh ngjiifp. Thyc 
hifn trdch nhifm xa hgi cin dugc coi Id vu khi tao 
Ipi thi cMih tranh hon Id "chi phi xa xi" nhu quan 
nipm pho biln hifn nay. Cdc bipn phdp hdnh chinh 
hogc keu gpi don thuan diu khdng cd tdc dgng ben 
viing tdi vifc ty gide thyc hifn trdch nhipm xd hdi 
cua doanh nghipp. Trach nhifm xa hdi chi dugc thyc 
hifn mft each ty nguyen vd bdn viing khi nd gan 
liln vdi lgi ich cua doanh nghifp. 

Dudi day Id m$t s6 bifn phdp dl thiic ddy doanh 
nghipp thuc hifn Trdch nhifm xa hgi ciia hp: 

Nghidn cdu vd pho biln vl Ipi icb/ehi phi ddi hgn 
eiia vifc thyc hifn trdch nhifm xa hpi ddi vdi sy 
phat triln cua doanh nghipp. Hifn cac doanh nghiep 
mdi ehii y nhilu tdi ylu to "chi phi" md khdng tin 
vao lgi ich ddi hgn ciia vifc thyc hifn cdc bifn phdp 
ndy. Mft nghidn ciiu vl lgi ich chiln luge cua 
nhiing bifn phdp ndy, nhu tdng uy tin eda cdng ty, 
gidm thilu nii ro vl phdp ly vd danh tiing do vi 
phgm edc quy dinh, tao van hda ky ludt vd trung 
thyc, tao y thde egnh tranh bdng sang tgo vd phat 
minh thay vl sd dyng cdc hdnh vi tham nhiing hoac 
lan trdnh chi phi,... se hdt sdc c6 y nghia. Cde hiep 
hfi doanh nghifp, td chdc phi ehinh phu, cac nhd 
nghien ciiu cd thi chung tay thye hien nhiing nghien 
cdu vd phd bien kdt qud cho cac doanh ng^fp. 

Tgo CO hgi dl doanh nghifp co the tham gia cdc 
hanh ddng tdp thd ve trdch nhifm xd hgi. Nhiing 
hogt dgng nhu phdng chdng tham nhung, bdo vp 
mdi trudng, bdo vf lgi ich ngudi lao dpng, nlu 
doanh nghifp thyc hifn mft minh se bj thiet hgi Idn 
trong canh tranh. Tuy nhien, neu cdc doanh nghifp 
cung cam ket thyc hien (vd cimg giam sat nhau) thi 
lgi ich cho cgng dong doanh nghifp se Idn. Vi vdy, 
thiic day cdc hdnh dgng tgp thi la mpt bifn phdp cin 
dugc uu tien trong nhiing ndm tdi d Vift Nam. 
Chinh phu, cdc hif p hpi doanh nghipp cd thi Id diu 
mdi thuc ddy cdc hdnh dgng tgp thi. 

Tang eudng sy gidm sdt ciia cOng ddng. Vdi sd 

lugng doanh nghipp tang nhanh, lye lugng thanh tra 

giam sat ciia cdc ca quan chinh quyen Id qud mong. 

Han niia, sftc ep tit cong chiing va khdch hdng can 

phdi Id sue ep cMnh dd doanh nghifp thyc thi trdch 

nhifm xa hfi eda minh, Vi vdy, cdn cd mot co chl 

d l ngudi dan tham gia tich cyc hon nira trong vifc 

gidm sat boat ddng cua doanh nghifp lien quan tdi 

trach nhiem xa hdi. Cgng dong cd thd phdn anh 

tuong ddi dl ddng cdc hogt dfng nhu khdng ^ m 

bdo dilu kifn lao dOng, sii dyng lao ddng trd em, 

gdy d nhilm mdi trudng,... Hon nua, cgng ddng 

eung cin cd tieng ndi mgnh hon trong vifc phd phdn 

vd tiling phgt nhiing doanh nghifp khdng thyc hifn 

trach nhifm xa hpi. 

Tang cudng vai trd cua cac phucmg tif n thdng tin 

dgi chiing. Gin ddy, cdc ca quan thong tin dgi chung 

da gdp phin dang ke trong vifc vach trin cac bdnh 

vi tham nhiing, gay d nhiem mdi trudng, hay bgo 

hdnh lao dgng. Bdo chi la mgt thanh phin quan 

trpng trong vifc thde diy doanh nghifp thyc hipn 

trdch nhiem xa hpi. De lam dugc dieu ndy, cdn cd ca 

chl giip cdc CO quan truyin thdng khai thac thdng 

tin tdt hon cd vl sd lugng vd chit lugng d% Idm tang 

tinh khaeh quan eiing nhu anh hudng trong cdc 

phdng sy cua hp. Hon nua, vifc giup hg tilp can 

thdng tin nhanh chdng ciing giup eho thdng tin dugc 

chia sd kip thdi vdi cdc ben lien quan. Sy lien kit 

giua cfng dong ngudi dan vd bao chi se tao nfn mft 

kdnh giam sat va thdng tin quan hgng nhdm thiic 

diy doanh nghifp tiiyc hifn ti^h nhifm xd hpi cua 

minh. 

Cudi Cling, trong ddnh gid ket qua hogt dgng ciia 

nln kmh te, cua ngdnh, dia phuong, edc chi sd vl 

ehat lugng phat triln bin vimg can dugc coi trgng 

hon niia. Cdc yeu td vl chit lugng cua doanh 

nghifp- trong dd cd vifc thyc thi trdch nhifm xa hfi 

- can dugc cdc eo quan chinh quyin nhd nudc quan 

tam. Ndi cdch khde, ben canh edc chi tieu nhu tang 

tiirdng vl sd lugng doanh nghifp, doanh tiiu,... ciia 

dia phuong, can cd cdc chi tieu gdn vdi trdch nhifm 

xa hpi ciia khu vyc doanh nghipp. Chi cd nhu v$y, 

chinh quyen dia phuang cdc cip mdi thyc sy quan 

tdm vd gidm sat hoat dgng cua doanh nghifp.O 
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