
^ b i «€N cuu-TRflO eOl 

THlTC HIEN TRACH NHIEM XA HOI 
• • • • 

LOI ICH DOI \(n DOANH NGHIEP 

Le Thi Thu Thuy* 

Ly lugn vd thuc tiin da chi ra rdng thuc hi?n trdch nhi^m xa hpi cd thi giiip doanh nghi$p 
gidm chi phi, ndng cao ndng sudl lao dpng, tga dung hinh dnh trong epng ddng, tdng gid trf 
thuang hi?u, ndng cao uy lin trong quan h? v&i khdch hdng, cdc ddi tde, lao ini the trong egnh 
tranh trin thi tru&ng npi dfa vd qudc le. Trong bdi cdnh ngdy nay, thue hien trdeh nhi^m xd 
hpi Id mpt nhipm vg hit sdc cdn Ihiil va mang lgi nhiiu Ipri ich ddi v&i doanh nghiep. Bdi viet 
ndy sir difng phuang phdp phdn tich dinh tinh de ddnh gid thuc trgng thuc hiin trdeh nhi^m 
xd hpi cua cdc doanh nghiep Viel Nam theo md hinh Carroll, ldm ro nhihig thdch thuc ddi v&i 
cdc doanh nghiep Viet Nam khi thuc hi?n trdch nhiem xd hpi, tii- do tdc gid gpi y ede gidi phdp 
ca bdn di ndng eao y thirc thuc hien trdch nhi?m xa hpi cua doanh nghiep Vi^i Nam. 

Tir khoa: Trach nhi?m xd hpi ciia doanh nghiep, phdt triSn ben vdng, trach nhiem phap ly, 
trach nhi^m kinh td, trdch nhiem dao ddc, trdch nhiem tur thi^n, 

Trong qud trinh qu6c te hda va hpi nhgp kinh t% hpi cua doanh nghiep, nhirng lgi ich ca bdn ddi vdi 
qu6c t^ ciia dat nudc, cdc doanh nghiep Vi^t Nam da doanh nghipp khi thyc hien trach nhipm xa hpi, bai 
khdng ngCrng phdt triln, ddng gdp mgnh me vdo qua viet sS ddnh gid khai quat tinh hinh thuc hien trach 
trinh xdy dyng va phat tri6n ddt nudc. Ciing vdi sy nhi^m xa hdi ciia cdc doanh nghiep Viet Nam, tir dd 
phdt trien cua cdc doanh nghiep va nen kinh td, dua ra cac giai phap day manh vipc thuc hien trach 
nhieu vdn de ve mdi trudng va xd hpi cung da dat ra nhi8m xa hoi cCia cdc doanh nghi?p Vipt Nam. 
nhiJng thdch thdc doi vdi qudc gia. Thyc hien trach 
nhi?m xa hpi cua doanh nghiep da trd thdnh mdt 
trong nhiing ndi dung quan trpng va khdng the thieu 
dugc trong hoat dpng cua tdt ca cdc doanh nghiep 
trdn cac ITnh vyc boat dpng trong n6n kinh td. T?i 
Vi?t Nam, trach nhipm xa hdi cCia doanh nghiep 
khdng cdn la mdt van d8 hoan loan mdi me, luy 
nhien, vdn chua cd nhiSu doanh nghi6p y thuc dugc 
Igi ich va tam quan trgng ciia nd. Thyc hien trach 
nhifm xd hdi giup doanh nghiep phat triln ben 
viJng, nang cao dugc kha nang canh tranh. Vdi Igi 
ich thilt thuc nhu v^y, khdng chi nhiing doanh 
nghiep Idn ma tat ca cdc doanh nghi?p hoat ddng tai 
Vipt Nam, d6 tdn tgi va phat triln dlu phai nhan 
thdc ddy do vd thyc hien tdt trach nhi^m xa hpi. 
Tren ca sd tap trung lam rd noi dung trdch nhiem xa 

1. Ndi dung trach nhiem xa hdi cua doanh 
nghiep 

Cd rdt nhieu djnh nghta vl Trach nhiem xa hpi 
cua doanh nghiep (Corporate Social Responsibility 
- CRS). Trong so dd, Uy ban kinh t l the gidi vl phdt 
triln ben vifng djnh nghTa: "Trach nhiem xa hgi cua 
doanh nghi?p Id mgt cam kit kinh doanh nhdm cu 
xu d?io due vd ddng gdp cho sy phdt trien kinh te 
cimg vdi vif c ndng cao chat lugng cudc sdng ciia 
ngudi lao ddng va gia dinh cua hp cung nhu chat 
lugng cudc song cCia cdng ddng va xa hpi noi 
chung" (Phgm Van Due (2009). Doanh nghi?p 
mong mudn phat triln ben vitng ludn phai tuan thu 
nhung chuan mye vl bao vp mdi trudng, binh ddng 
vl gidi, an toan lao dgng, quyen Igi lao dgng, tra 
luang cong bdng, dao tgc va phat iriln nhan vien va 
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phdt trien cgng ddng. 

Ngi dung ca ban cua trach nhiem xa hdi la ben 
egnh nhiing lgi ich phdt trien rieng cua tiJmg doanh 
nghiep phu hgp vdi phap luat hien hanh thi boat 
dpng ciia doanh nghiep deu phdi gdn ket vdi lgi ich 
phat trifin chung ciia cdng dong xa hdi. Trach nhiem 
xa hpi cua doanh nghiep phai gan Hen vdi van de 
phat trien ben v&ng - mot yeu cdu khdch quan cap 
thilt cd tinh toan cdu eiia sy phat triln hien nay. Khi 
egnh tranh tren thi trudng ngay cang gay gdt, doanh 
nghiep muon phat trien ben viing, giii va thu hut 
dugc khdch hang thi b€n c^nh nhii'ng cd gang nang 
cao hieu qua hoat dpng, kinh doanh cd Igi nhuan thi 
cung phai tuan thu nhung chuan mye ve bdo v? mdi 
trudng thien nhien, mdi trudng Iao dpng, ve thyc 
hien binh dang gidi, an loan lao ddng, dam bao 
quyen lgi ciia ngudi lao ddng, bao dam Igi ich va an 
todn cho ngudi tieu dimg, ddng gdp vao sy phat 
trien cdng dong, tham gia tich cyc vdo cac hoat 
ddng thyc hi?n an sinh xa hpi nhu nhan dao, lir 
thien... 

Ndi dung trach nhiem xa hdi ciia doanh nghiep 
thudng dugc khai quat theo md hinh md hinh "kim 
tulhap" cua A.Carroll (1999). Theo do, trach nhiem 
xa hpi ciia doanh nghiep bao gom trdch nhipm kinh 
ll, trdch nhipm phap ly, trach nhiem dao ddc va 
trachnhiem tir thien. Day la md hinh ve trach nhi$m 
xa hdi ciia doanh nghiep cd tinh todn dien vd dugc 
sir dung rpng rai nhat. 

I.l. Trdch nhiem kinh ti 

Trdch nhipm kinh te the hien qua nhii'ng nd lyc 
ciia doanh nghiep dl tdi da hoa lgi nhuan, nang cao 
vj thl canh tranh, gdp phdn dn djnh vd phat triln 
kinh le ddt nudc. Day Id dieu kien tien quyet bdi 
doanh nghiep dugc thanh ldp trude hit la vi mye 
dich Igi nhuan. La te bao kinh te can bdn ciia xa hpi. 

khi doanh nghiep hoat ddng cd hieu qua va khdng 
ngimg phdt triln se giup cho nln kinh te phat trien, 
tao dpng lyc phdt trien xa hdi. 

1.2. Trdch nhi^mphdp ly 

Trach nhiem phap ly la mpt phdn qyan trpng cda 
mdi quan he giGa doanh nghi8p vd xa hpi. Doanh 
nghiep khi thyc hien hoat dpng san xudt kinh doanh, 
theo dudi mue tiSu lgi nhuan phai cd trach nhiem 
thuan thu cac quy tdc xa hpi, dao due da dugc Iuat 
hoa vao van cac van ban luat. Viec thyc hien nh&ng 
chuan mye tieu chuan ca ban the hien qua quyen vd 
nghta vu ddng thuS, san xudt kinh doanh nhiJng mdt 
hang dugc cho phep, tuan Ihii cac qui djnh phdp ludt 
lien quan den ngudi lao ddng, ngudi tieu diing, mdi 
trudng... 

Trach nhiem kinh le va trdch nhiem phap ly la hai 
bp phdn ca ban, khdng the thieu ciia trach nhiem xa 
hpi. 

1.3. Trdch nhiem dgo due 

Dao dice la nhiing quy tac, gid trj dugc xa hdi 
chap nhan nhung chua dugc "ma hoa" vdo van ban 
luat. Ben canh viec tuan thii phdp luat, doanh nghiep 
can phdi thyc hien ca cac cam kel ngoai luat. Trdch 
nhipm d̂ io due ciia doanh nghiep the hipn qua cac 
gdc do nhu: hoat dpng san xuat kinh doanh khdng 
gdy tdc h?i den mdi trudng, quan lam den ngudi lao 
d^ng cd ve vat chat va linh than, cung cdp cdc sdn 
pham khdng gay ton hai den ngudi tieu diing, khdng 
phan biet doi xd vdi ngudi lao dpng, canh tranh lanh 
lanh... Mpt doanh nghiep thyc hien nhilu hoat dpng 
dudi gdc dp dao due se cang dugc xa hdi cdng nhdn 
va danh gia cao. Trach nhiem dao due Id tu nguy?n 
ddi vdi doanh nghiep. 

1.4. Trach nhiem tir thien 

Tir Ihien la nhii'ng hanh vi ciia doanh nghiep vugt 
ra ngoai sy trdng dgi ciia xa hdi, nhu quyen gdp iing 

Hinh 1: Md hinh "kim ty thap" trach nhi^m xa h$i cua doanh nghiSp cua Carroll 

Tir THIEN 

DAODtrC 

P H A P L ^ 

KINH Tt 

Nguon: A.Carroll (1999) 

Sti 192 lining 6/2013 Kinhl^ihattriea 



^ b i HI6N CUU-TRflO f)OI 

hg cho ngudi ngheo, tai trg hgc bdng, ddng gdp cho 
cdc du an cpng ddng... Doanh nghiep danh mgt 
phan lgi nhu^n cua minh dl trg giup, san se ganh 
nang vdi cgng ddng. NIU doanh nghiep khdng thyc 
hien trach nhiem xa hdi din mire dp nay, doanh 
nghiep vdn dugc coi la dap ung du cac chuan mye 
md xd hpi trong dgi. Trach nhiem td thien diing dvj 
tri cao nhdt trong trdch nhiem xa hpi cua doanh 
nghi?p, thl hi?n ro tam quan trgng ciia yeu to nay 
trong vi8c thyc hien hinh tugng cua mdt doanh 
nghiep cdng dan guang mdu trong xd hpi. 

2. Lgi ich d6i vdi doanh nghiep khi thuc hien 
trach nhiem xa hoi 

Dk thuc hien trdch nhiem xa hdi, doanh nghiep se 
phdi ddu tu them cdc ngudn lyc nhu tai chinh, con 
ngudi, thai gian, cdng nghe... dieu nay cd the lam 
tdng chi phi, anh hudng din lgi ich kinh te ciia 
doanh nghipp. Tuy nhien, viec thyc hien tdt trdch 
nhipm xa hpi se giup doanh nghiep dat den mye tieu 
phat triln bin viing. 

Trong bdi canh toan cau hda vd hpi nhap kinh te 
qudc tl hien nay, ngudi tieu dimg, cac nhd ddu tu, 
cac chfnh phii hoac td chirc phi chinh phii ngdy cdng 
quan tam han den viec bao ve ngudi lao dpng, bao 
vp mdi trudng va dam bdo phiic Igi cgng dong. 
Nhieu doi tac thuang mai, ddu tu d cac quoc gia 
cong nghe phat trien da ddt yeu cdu ve viec dam bao 
Igi ich ngudi Iao ddng, su dung nguyen lieu va cdng 
nghp sgch khdng gay tac ddng xau den mdi trudng 
nhu mgt dieu kien de thyc hien cdc giao djch thuang 
mai va hgp tdc. Nhirng doanh nghiep khdng thuc 
hipn trdch nhiem xa hpi cd the se khdng cdn co hpi 
tiep c|n thj trudng qudc te. 

Thuc hien trdch nhiem xa hdi se giiip doanh 
nghifp gidm chi phi vd tdng nang sudt lao dpng, tir 
dd cd the giam gid Ihdnh vd nang cao nang lyc c£inh 
tranh. Khi doanh nghiep cd co che luang thudng 
hgp ly, t̂ io mdi trudng Iao dpng thu^n lgi, an loan, 
ngudi lao dpng dugc hudng cac chl do phiic lgi 
tot... se la cac ylu td gdp phdn tao dpng lyc lam 
viec cho nhan vien, tang nang suat lao dpng, giam ly 
le nhan viSn nghi, bd viec, do do giam chi phi tuyIn 
dung va ddo tao nhan vien mdi, gdp phdn giam chi 
phi sdn xuat. Nhung doanh nghiep cd chinh sach 
duy tri va bdo ve sdc khde tot cho ngudi Iao dpng se 
tao dieu kien de hp ddng gdp cdng sii-c va tri tue vdo 
sy phdt triln chung ciia doanh nghiep. Ngodi ra khi 
doanh nghi?p thyc hien trach nhiem vdi cdng ddng 

cd the t^o ra cdng viec mdi, hd trg ngudi dan dia 
phuong phat triln sdn xuat, tao ra mgt ngudn lao 
dgng tdt hem, nguon cung dng re vd ddng tin cay 
han va nhd dd dn djnh ngudn nguyen Ii|u, giam chi 
phi sdn xudt. 

Thyc hien trach nhiem xa hdi gdp phdn nang cao 
gia tri thucmg hipu va uy tin cua cdng ty. Mgt doanh 
nghi?p ndi tieng cung dong nghTa vdi viec xdy dyng 
va tao cho minh mdt thuang hipu bin viing. Ban 
dau, khi mdi tham nhap thj trudng, cac doanh 
nghi?p dlu cd xu hudng tao dung niem tin, thu hiit 
khach hang bdng gid ca va chdt lugng. Njjung dl 
duy tri gia trj thuang hieu thi doanh nghiep phdi sir 
dung cac bien phdp phat trien ben vimg hen. Trdch 
nhiSm xd hgi cd thl giup doanh nghiep tdng gia trj 
thuang hieu va uy tin dang kl. Din lupt nd, uy tin 
giiip doanh nghiep tang doanh thu, hap dan cac ddi 
tdc, nha dau tu va ngudi lao ddng. 

Trong dilu ki?n cua nen kinh t l thj trudng, nhung 
doanh nghipp tra luang hgp ly va cdng bdng, t^o cho 
nhdn vien ca hdi ddo tgo, phat trien, ddm bao cac 
che dp phiic Igi x§ hpi, cd mdi trudng ldm vipc ŝ ich 
se, an todn sg cd khd nang thu hiit vd giii dugc 
nguon nhan lyc cd chat lugng cao. Thyc hien tdt 
trdch nhi$m xa hgi d gdc dp nay gdp phan thu hiit 
ngu6n lao dpng gidi, co nang lyc. Day la ylu td cd 
tdc dpng quylt dinh din nang sudt va chat lugng sdn 
phdm ciia doanh nghiep. 

Thyc hien trdch nhiem xa hgi giup doanh nghiep 
tao ra nhiing san pham than thien vdi mdi trudng, 
ndng cao khd nang canh tranh. Vdi mue tieu bao v$ 
mdi trudng, nhieu doanh nghiep da dua ra thj trudng 
nhihig san pham lam tu nguyen lieu cd kha ndng 
phan hiiy nhanh trong dieu kien ty nhien hogc cd 
kha nang tai che su dung nhieu lan. Sir d^ng cdng 
ngh? san xuat khdng gay d nhiem moi trudng, cd h? 
th6ng xd ly chdt thai tdt, dua ra ode san phdm thdn 
thi^n vdi mdi trudng giup doanh nghiep tao ra hinh 
dnh tot trong cpng dong vl van de bao v? mdi 
trudng va sii:c khde. Day cung la ylu to quan trpng 
ldc dOng din viec nang cao nang lyc cgnh tranh ciia 
doanh nghiep. 

Thyc hien tdt trach nhiem xa hpi, doanh nghi?p 
giup ngudi lao ddng cd viec lam, dn djnh cudc song, 
gdp phdn phat trien dia phucmg, tham gia hd trg 
ngudi ngheo... tao dilu kien cho viec thilt Igp mdi 
trudng sdng ma trong dd khdng cdn tdn tgi cac t? 
ngn xd hpi, khdng cd sy ky thi, dam bao cdng bdng 
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va phdt trien ben vQng. Doanh nghiep thyc hi^n tdt 
vi?c bdo vp mdi trudng, ngodi vi?c tuan thii cac quy 
djnh ciia Chinh phii cdn trdnh dugc nh&ng chi phi 
khde phy hgu qua hay bdi thudng do kien tung, 
tranh chap cung la mpt bipn phap dl tilt kipm chi 
phi va tao hinh anh tdt trong cgng ddng vd khdch 
hdng. 

Thuc hien Irdch nhiem xa hpi ciia doanh nghipp 
cdn cd nhiing tac dpng tich cue din ngudi tieu dung 
vd xd hdi. Ngudi tieu diing cd ca hpi sir dyng nhiing 
san phdm c6 dicli vu va chdt lugng tdt hon, an toan 
hem, than thien han vdi mdi trudng vi vgy chdt 
lugng cudc song ngay cang duac cai thien han. Xd 
hpi la doi tugng hudng Igi ro ret nhat tir hoat ddng 
thyc hien trach nhiem xa hpi ciia doanh nghiep. 
Doanh nghipp thyc hien tdt trdch nhiem nay sB gdp 
phan Ihiic day phat trien kinh te dja phuang, tao viec 
lam, gidm thieu cac van nan ve mdi trudng, giam 
cac te nan xa hpi, tang cudng cac hoat ddng tir thien, 
giam bdt gdnh ndng cho xd hpi. Nhu v$.y, phat triln 
ben vCrng dugc dap irng tren mpi khia canh, xa hdi 
tdt hem, ddi sdng nhan dan dugc nang cao cd ve vat 
chat va tinh than. ''• 

Tdm lai, trong bdi canh hpi nhap kinh le quoc le 
va canh tranh ngdy cang gay gdt nhu hien nay, thuc 
hi?n trdch nhi$m xa hpi la mot hoai dpng quan 
trpng, khdng the thieu trong qud trinh thyc hi^n hogt 
dpng kinh doanh ciia cac doanh nghiep Viet Nam. 

3. Tinh hinh thuc thien trach nhi^m xa hoi 
cua cac doanh nghi|p Viet Nam 

Trong nhii'ng nam gdn day, da cd khdng it doanh 
nghiep Viet Nam ben canh viec phat trien hoat ddng 
kinh doanh cung da nd lyc ddng gdp nhieu hem cho 
sy phat trien chung ciia cpng ddng, xa hpi. Nhieu 
doanh nghiep da thyc hien tdt va ngay cang tdt han 
trach nhiem xa hdi ddi vdi cpng ddng xa hdi. Trach 
nhi$m xa hdi ciia doanh nghiep da dan thu hiit dugc 
sy quan tam cua cac doanh nghiep, cdc co quan, don 
vj chuc nang lien quan. Dl hd trg cho cac doanh 
nghiep Viet Nam Iham gia hieu qua vao tien trinh 
hOi nhap kinh te quoc te va phdt trien ben viing, 
dong thdi nham tuyen truyin, phd biln va day manh 
vipc Ihuc hien tot trach nhiem xa hoi ciia doanh 
nghipp d Viet Nam, tir nam 2005 den nay Phdng 
Thuang mai va Cdng nghi?p Vipt Nam phdi hgp vol 
cac CO quan bp nganh nhu Bp Lao ddng - Thuang 
binh va Xa hpi, Bp Cdng thuang, Bp Tdi nguyen va 
Mdi Irudng, Bg Ke hoach vd Ddu ty da 5 lan td 

chdc va trao "Giai thucmg Trdch nhi?m xa hpi" 
doanh nghiep" cho hdng trdm doanh nghi?p tgi Viet 
Nam da thyc hien tot trach nhiem xd hpi ciia doanh 
nghiep trong bdi canh hgi nhap. Chiing ta cd the 
danh gia khai quat tinh hinh thyc hien trach nhiem 
xa hgi cua cac doanh nghifp Vi?t Nam theo cac yeu 
to ciia md hinh "Kim ty thap" ciia Carroll nhu dudi 
day. 

3.1. Vi trdch nhiem kinh te 

Cac doanh nghiep deu nhdm din mue lieu lgi 
nhuan, deu mudn lang trudng mgnh me ve doanh 
thu, thi phan, lgi nhuan. Tuy nhien, doanh nghiep 
phai biet kit hgp mye tieu lgi nhuan vdi viec cung 
cdp cho khach hang nhiing sdn phdm cd chat lugng 
tdt, gid ca phai chang. Ben canh mue tieu lgi nhugn 
vdn cdn phai dam bao sy 6n djnh vl kinh le cua 
qudc gia. Nhieu doanh nghipp Viet Nam da thyc 
hien tot trach nhiem nay: vira phdt trien hogt dpng 
kinh doanh viia dam bdo lgi ich cua khach hang va 
ngudi tieu diing. Dien hinh trong viec thyc hien 
trach nhiem kinh te ciia cac doanh nghiep Viet Nam 
Id vipc tham gia thyc hien chucmg trinh binh dn gia 
ddi vdi cac mgt hdng thiet yeu trong nhung ndm 
qua. Cdc doanh nghiep tham gia cac chuang Irinh 
binh dn gid dd gdp phdn duy tri lugng hang hda ddi 
dao, dam bao kha nang can thiep de can ddi cung 
cau, gia ca hgp Iy, dam bao chat lugng ve sinh an 
toan thyc pham, giup hgn che dugc hi?n tugng dau 
ca, tang gia dpt bien, gdp phan on djnh thj trudng. 
Nhd vay, chuang Irinh blnh dn da trd thanh mpt 
Irong nh&ng cdng cu dilu tilt gia mpt each h&u hi?u 
song song vdi viec thyc hien tich cyc cupc van ddng 
"Ngudi Vipt Nam uu tien diing hang Viet Nam". 
Ben cgnh nhiing doanh nghiep cd y thCrc ve trach 
nhiem kinh te, tren thuc te cung cd nhieu doanh 
nghiep vi mue lieu lgi nhuan ma qu6n di trdch 
nhiem nay. Vi du diln hinh nhat la hanh dpng ciia 
hai doanh nghiep cung cdp triing ga tgi TP Ho Chi 
Minh la cdng ty CP va Emivest vira ap dung trong 
ddu thang 1/2013, Hai doanh nghiep nay hien la hai 
nha cung cap trung chu ylu cho he thdng sieu Ihi 
Sai Gdn Coop va cac si^u thj khac tai TP Hd Chi 
Minh. Dya vao vj thl thj phdn Idn ciia minh, chi 
trong mpt tudn le, hai cdng ty nay da tang gid trung 
ldi han 7.000 ddng/chuc. Hdnh dpng tang gid bdt 
hgp ly ndy da gay bat on thj trudng, anh hudng din 
ngudi chdn nudi Vipt Nam (Hodng Viet, 2013). 
Hanh dpng nay da bj cac ca quan chuc ndng kilm 
tra vd cd bien phap can thien dl dn djnh thj trudng. 
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3.2. Ve trdch nhiem dgo dire 

Trach nhiem dgo due la ty nguyen, nhung lai 
chinh la trung tam ciia trach nhiem xa hpi, the hien 
thdng qua thai dp ciia doanh nghiep vdi ngudi lao 
dpng, khach hang, mdi trudng... Nhilu doanh 
nghiep Viel Nam, dac biet la cac doanh nghiep cd 
vdn dau lu nudc ngoai ludn tao co hdi rat Idn de 
ngudi lao dpng tiep can vdi cdng nghe vd phong 
each lam viec hien dai, lao viec lam dn dinh va moi 
trudng lam viec an toan cho ngudi lao ddng Tuy 
nhien. trong thdi gian qua, cung cdn nhieu doanh 
nghiep vi mue tieu lgi nhuan da quen di trach nhiem 
dao dire, dua ra cac san pham gay hai cho sue khoe 
va linh mang con ngudi. Viec sir dung Ihudc bao ve 
thuc vat. thudc tang irpng, khdng sinh, hda chat 
trong chan nudi trdng trpt ndng nghiep, thuy hai san 
hien nay cdn kha pho biln. Thuc pham cd chua chat 
dpc hoac dugc sir dung chal bao quan, phu gia, 
pham mau cdng nghiep cd hai cho sire khde ciing 
cdn luu hanh rat nhieu tren thj Irudng, cac san pham 
het han sir dung van dugc dua ra lieu Ihu, quang cao 
cua doanh nghiep sai vdi su that... Nhieu doanh 
nghiep co vi pham cac quy dinh ve bao ve mdi 
trudng nhu: chua cd bien phap quan ly chat thai 
nguy hai, khdng thuc hien ddng phi bao ve mdi 
trudng doi vdi nudc thai, khdng thyc hien bao cao 
giam sat mdi trudng dinh ky... Mpt sd cac ca sd, 
nhat la cac ca sd san xuat thii cdng nghiep chua that 
su quan lam den viec trang bj bao hp lao ddng cho 
cdng nhan true liep san xuat, cung nhu dieu kien 
iam viec ciia cdng nhan chua dugc dam bdo. Mdt sd 
iuong Ion doanh nghiep, nhal la doanh nghiep vira 
va nho khu vyc ngoai nha nudc, chua chii y tdi cong 
tdc dam bao an loan, ve sinh lao dpng, cai thien dieu 
kien iao dong nin tai nan lao ddng cdn xay ra nhieu. 
Theo B6 Lao dpng-Thucng binh va Xa hdi, Irong 
nam 2012, ca nudc da xay ra 3.060 vu tai nan Iao 
dpng Iam 3.160 ngudi bj nan (Lan Phuong, 2012). 
Con sd nay cho ihay cong tac dam bao dilu kien Iao 
ddng ciia cac doanh nghiep Viet Nam van chua thuc 
su dap iing yeu cau va cdn yeu. 

3.3. Ve trdeh nhiem phdp ly 

Thyc hien trach nhiem phap ly ciia doanh nghiep 
gdn vdi viec thuc thi nghiem liic cac qui djnh ciia 
phap luat lien quan den hoat dgng kinh doanh ciia 
doanh nghiep, nhat la la cac vdn dl lien quan din 
ngudi lao ddng, nghTa vu tai chinh, mdi trudng. 

Bao cao long kel nam 2011 danh gia 15 nam Ihi 
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hdnh Bd Luat lao dpng cua Bg Lao dgng- Thuong 
binh va Xd hgi cho thdy 96,6% cac doanh nghiep dd 
quan tam din vdn dl ky kit hgp dong lao ddng. 
Nhilu doanh nghiep Ihuc hien tdt che dp nghi hang 
nam, nghi ll, tit, nghi vl viec rieng hudng nguyen 
luong cho ngudi lao ddng. Tuy nhien vdn cdn tinh 
trang nhieu doanh nghiep td chiic lam ihem qua so 
gid quy djnh nhung lai khdng tra luong lam them 
gid cho ngudi lao ddng. Van de chap hanh luat bdo 
hilm xd hpi ciia cdc doanh nghiep dugc thyc hien 
lot Irong cdc doanh nghiep nhd nudc. Tuy nhien, ty 
le ngudi lao dgng tham gia bao hiem xa hpi tai cac 
doanh nghiep khu vyc ngoai nhd nudc chiem ty le 
Ihap khodng 50%. Tinh trang ng dgng, cham dong 
bao hiem xa hpi va bao hiem y te xay ra d hau het 
cac dja phuang. Tgi Ha Ndi, het Ihang 2- 2012. np 
bao hiem da len tdi 600 ty ddng, DN chi ddng bao 
hiem cho ngudi lao dpng khoang 15%- 40% tdng 
thu nhap ciia ngudi lao ddng (Vii Hoa,2012). Dieu 
nay anh hudng nghiem trpng den quyen lgi ngudi 
lao dong, nhat la trong boi canh kinh te khung 
hoang hien nay, khi rat nhieu lao dgng bj mat viec 
Iam. Ve Ihyc hien phap luat bao ve mdi trudng, 
cdng tac bao ve mdi trudng dugc cac doanh ngliiep 
Idn va cac doanh nghiep cd von dau tu nudc ngoai 
quan tam nhieu hon. Nhieu doanh nghiep da trien 
khai ap dung he thdng ISO 14000, sir dung cac quy 
trinh san xudt khdng tdn hai den mdi trudng, khong 
tdn hai den ngudi lao ddng va ngudi tieu diing. Tuy 
nhien, ben cgnh dd ciing cd khdng it doanh nghiep, 
vi mue tieu lgi nhuan da san sang dua chdt thai chua 
qua xii ly ra mdi trudng, gay d nhiem nghiem trpng. 
Viec Ihuc hien nghTa vu ve thue la mpi van de con 
nhieu han chl trong cac doanh nghiep Viet Nam. 
Bao cao 6 thang dau nam 2012 ciia Tdng cue Thul 
cho Ihay tinh den hll thang 5-2012, sd ng Ihue khd 
thu la 5.150 ti ddng (Thy Tha, 2012). Dilu nay cho 
thay cac doanh nghiep Viet Nam vdn chua Ihuc su 
cd y thirc hoan thdnh trach nhiem ddi vdi quoc gia 
Hien tugng khai gian, gian lan, irdn thul dien ra pho 
bien trong cac doanh nghipp, ke ca ca cac doanh 
nghiep Idn hay doanh nghiep cd vdn dau tu nudc 
ngoai. 

Cd the thay, irong viec thuc hien trach nhi?m 
phap Iy, nhieu doanh nghiep Viet Nam van chua 
thyc hien nghiem liic cac qui dinh vl moi Irudng, v6 
Ihul lien quan den nghTa vy lai chinh ciia doanh 
nghiep. Dieu nay gdy dnh hudng idn den ngan sach 
nha nudc, din sy dn dinh va phat triln bin viing ciia 
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quoc gia. 

3.4. Ve trdch nhiem tir thiin 

Trdch nhiem tu thien Id miic dg cao nhat cua viec 
thyc hien trach nhiem xd hgi. CJ Vi?t Nam, nhilu 
cdng ty, tgp doan ciing da nhdn ra sy can thiet va 
hieu qua ciia each quang bd thuang hi?u nay va coi 
do la mpt hinh thuc chia se trach nhipm cpng ddng 
ciia doanh nghiep. Hogl dpng tir thien ciia cac doanh 
nghiep thudng the hien thong qua viec ldm tir thien 
bdng lien nhu quyen gdp, tang qua, xay nha tinh 
nghta . Nhin chung, cdng lac lir thien ciia cac 
doanh nghiep Viel Nam da thu hiit dugc su quan 
tam ciia nhieu doanh nghiep vd dugc thyc hien 
tucmg ddi tdt Dien hinh trong cdng tac lir thien cd 
the ke den cac doanh nghiep Idn, cac ngan hang, cac 
cdng ty da qudc gia d Viet Nam. Trong thdi gian gdn 
ddy, Viettel lien tuc thyc hien cac chuang trinh 
mang tinh xd hpi nhu dua Internet mien phi den 
Irudng hpc, md ham ech cho Ire em ngheo, hd Irg 
sinh vien, chucmg trinh trdi tim cho em. Vietinbank 
cung la mdi doanh nghiep dien hinh ve viec sdm 
thyc hien Iriet ly kinh doanh hifn dai: nang cao 
trach nhiem xa hgi vdi cpng dong. Hang logt cac 
chuang Irinh xa hpi nhu "uong nudc nhd ngudn", 
"din an dap nghta", "Chung tay cham sdc nghTa 
trang liet sy", "phung dudng ba me Viel Nam anh 
hiing", "NgliTatinhCdnDao"... da dugc Vietinbank 
duy iri hang nam vdi sd lien len den tren 100 ty 
ddng. "Gan xa hpi trong kinh doanh" ciing la 
phuong cham hoat dpng inang tinh lau dgi cua 
LienVielPostBank. Tir 2008 din 11/2012, 
LienVietPoslBank dd tich cyc ddng gdp tren 600 
tram ty ddng cho cpng ddng vd xd hpi thdng qua 
mdt loat chuang Irinh, boat dpng xa hdi nhu Xay 
tdng Irudng hpc, Tai trg Quy vi ngudi ngheo, Xay 
tang trung tam y te, Xay dyng ha tang giao thdng,,.. 

Cd Ihl ndi, viec thyc hi?n trdch nhiem xa hpi ciia 
cac doanh nghiep Viet Nam da cd nhdng dau hieu 
kha quan, tuy nhien van chua thyc su ddng bd va 
day dil. Tir nhirng puan tich ve thyc trang, cd thl 
thay van cdn nhung Idn tai va thach thirc ddi vdi 
doanh nghiep trong vipc thuc hi?n trach nhiem xa 
hpi. 

- Chua cd sy ddng bd Irong nhan thirc thyc hien 
trach nhiem xa hdi cua cac doanh nghiep. Cac 
doanh nghiep cd xu hudng thyc hien tdt trach nhipm 
kinh tl, trach nhiem tir Ihien hon la trach nhiem dao 
dire va luat phdp. Ngoai ra cac doanh nghiep nha 

nudc, doanh nghiep cd von dau tu nudc ngoai, 
doanh nghiep Idn thudng quan tam den trach nhiem 
xa hdi hem la cdc doanh nghiep nhd hay doanh 
nghiep ngoai qudc doanh. Doanh nghiep cd chieu 
hudng danh ddng hogt dpng tu thi?n vdi trdch 
nhiem xa hpi ciia doanh nghifp. 

- Lanh dao doanh nghiep cdn chua thay dugc tdm 
quan trpng va lgi ich ciia vipc thuc hien trach nhiem 
xa hoi vi vay chua chu trpng den nghta vu thyc thi 
phdp luat cung nhu trach nhi6m ciia minh ddi vdi xa 
hpi. 

- Quan ly nhd nudc chua chat che, chua phan cap 
ro rang che ldi vd cdc khoan phgt chua du manh dan 
den tinh trang doanh nghiep khdng thuc hien trach 
nhiem dgo due kinh doanh lam anh hudng den siic 
khoe, su an toan ciia ngudi tieu dimg hay gay d 
nhiem mdi trudng d miic do nghiem trpng vi mue 
tieu lgi nhuan. 

- Cac td chuc trung gian nhu Hiep hpi nganh 
nghe, Hiep hpi ngudi lieu diing chua phat huy vai 
trd giam sal hay phdn hdi y kien ddi vdi doanh 
nghiep. 

- Viec thuc hi?n trach nhipm xa hpi ciia doanh 
nghiep cung gay ra nhiing khd khan khdng nhd cho 
cac doanh nghiep do thieu ngudn vdn, nhan luc va 
cong nghe de thuc hien cac chuan mye trach nhiem 
xa hpi, dap ung nhu cau ngdy cang cao va yeu cau 
ngay cang nghiem ngdt ciia Ihj Irudng trong nudc va 
quoc te. Ddi khi khd khan ve vdn ldm cho doanh 
nghiep khdng cd kha ndng thyc hi?n cdc trach 
nhiem nhu bao ve mdi trudng. dao diic... san sang 
vi pham cac qui dinh lugt phdp lien quan de giam 
chi phi. 

- Trong bdi canh toan cau hoa va hpi nhdp qudc 
le, neu doanh nghiep khdng tuan thii trach nhiem xa 
hpi cua doanh nghiep se khong the liep can dugc vdi 
thi Irudng the gidi. Chang han ddi vdi cac nudc 
cdng nghiep phat trien, van de bao ve moi trudng, 
ngudi Iao dpng dugc quan tam hang dau trong cpng 
dong va cac quy djnh nhu He Ihong tieu chuan 
trach nhiem xa hpi SA 8000, He Ihong quan ly mdi 
trudng ISO 14000,... ia cdc yeu cSu bdt buoc ddi vdi 
doanh nghiep mudn dua san pham vao thi trudng. 

Nhung rao can va Ihach Ihirc Idn nhal cho viec 
thuc hien trach nhiem xa hdi ciia doanh nghiep Viel 
Nam dd Id van de ve nhan thirc. ve ngudn vdn va 
cdng nghe cung nhu he thdng luat phap dilu chinh 
va CO che kiem soat viec thuc lii^n cac quy dinh 
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phap lugt ciia doanh nghiep. 

4. Giai phap tdng cudng thuc hien trach nhiSm 
xa hoi ciia cac doanh nghiep Viet Nam 

D I cac doanh nghiep cd y thdc vd thuc hi$n tot 
han trach nhipm xa hpi, ddi hdi phai cd cdc gidi 
phap ddng bg tur phia Nha nudc va ca doanh nghiep. 
TIT nhung phdn tich d tren, tac gia mgnh dan dl xuat 
mdt sd gidi phap chu yeu sau: 

4.1. Gidi phdp tu-phia Nhd nu&c 

- Tang cudng thdng tin, tuyen truyen d6 mgi 
ngudi hilu dung ban chat cua van de "Trdch nhiem 
xa hdi" nhat la trong cac doanh nghiep, cdc nhd 
quan ly, hogch djnh chinh sach vT mo. Can hoan 
tiiien cdc qui djnh phap luat vl mdi trudng, lao 
dpng... tao thugn lgi cho cac doanh nghiep Irong 
qua trinh triln khai boat dpng kinh doanh cua minh. 

- Cdn phai phd biln mot each rgng rai cdc kien 
thuc va hilu bilt vl vdn de trach nhiem xa hgi trong 
cac doanh nghi?p, dua cac chuang trinh truyen 
thdng, giao due dao tgo ve trach nhiem xa hpi vao 
trong hp thdng giao dye dao tao dl giao dye y thiic 
trdc nhi^m xd cho ngudi hgc, nhung ngudi ti8u diing 
hoac chu doanh nghi?p trong luang lai. 

Ndng cao nhan thiic va tang cudng ndng lyc 
cho doanh nghiep thdng qua cdng tac ddo tao, hd trg 
cac ngudn luc ve vdn, cong nghe, kinh nghipm... de 
thyc hi?n trach nhiem xa hdi. Tao ca che va cac biSn 
phap khen thudng thich dang cho nhung doanh 
nghiep thyc hi?n tdt trach nhiem xa hgi. 

- Tang cudng Ihanh tra, kiem tra vipc thyc hien 
cac quy djnh ciia phap luat dl cd nhimg bipn phap 
xu ly kjp thdi khi cac doanh nghiep vi phgm giiip 
cho vi$c Ihuc thi phdp luat dugc tdt hon, bao dam 
mdt mdi trudng canh tranh cdng bang gi&a cac 
doanh nghiep. 

4.2. Gidi phdp tie phia doanh ngliiep 

- Lanh dao doanh nghiep cdn phai ddi mdi tu duy 
nhin nhdn ve trdch nhiem xa hgi cua doanh nghidp, 
tranh tu tudng coi trach nhiem xa hpi dan thudn chi 
la viec thyc hien hoat ddng tu thien ma phai nhin 
nhan d gdc dp khai quat ca ve van dl lao dpng, kinh 
te, mdi trudng. Trach nhiem xa hgi phai dugc xdc 
dinh rd Irong sir mang ciia doanh nghiep, coi trach 
nhi?m xa hpi la nhiem vu duong nhien khdng the 
thieu ngay tir khi doanh nghiep mdi thanh lap. 

- Doanh nghiep phai thuc hien cdng tac tuyen 
truyen, gido due den tat cd cac thanh vien trong dan 
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vj chir khdng chi diing lgi trong dgi ngu fanh dgo, 
phdi Iam sao cho viec thyc hi?n trach nhiem xa hOi 
cua doanh nghiep trd thanh dgng ca ben trong cua 
cac doanh nghiep. 

- Doanh nghiep cGng can cd nhiing dau tu ngudn 
lyc can thilt v l nhan lyc, tai chinh, cdng nghe de 
dam bao thyc hien day dii cac ngi dung ciia trach 
nhiem xa hgi. Thyc hi?n cac hogt ddng trdch nhi^m 
xd hgi long ghep trong cdc hoat dpng kinh doanh. 
Doanh nghiep cd thl tim hilu hgc tap kinh nghiem 
Idn nhau trong viec thyc hipn trdch nhiem xa hgi ciia 
minh. • 

- Tich cyc cai thien cac h§ thing quan Iy de cd the 
dat dugc cac chiing chi quan ly chat lugng, mdi 
trudng, an toan ve sinh lao dgng, an toan thyc pham, 
san xuit an toan... (ISO 9000, ISO 14000, SA 
8000...) va tham gia giai thudng "Trach nhiem xa 
hdi doanh nghiep" cua Phdng Thuang mai va Cdng 
nghiep Viet Nam td chuc hang nam de tao tien de vd 
dpng luc thyc hi$n trach nhipm xa hdi ciia doanh 
nghiep minh. 

Thyc hien trach nhipm xa hdi la yeu cau tat ylu 
khach quan ddi vdi cac doanh nghiep Viet Nam 
trong qua trinh hpi nhdp kinh t l quoc te. Phat trien 
bin vdng la phuang thdc toi da hda lgi nhugn mpt 
each hieu qua nhdt va trach nhiem xa hdi Id cdng eg 
hiiu hieu dl cac doanh nghiep dgt dugc dieu do. 
Trach nhiem xd hgi cua doanh nghiep gid day khdng 
chi thl hien d ngay chinh trong ngi bd cac doanh 
nghiep nhu viec cham lo cho ddi sdng ngudi lao 
ddng ma cdn thl hien d sy quan tam tdi xa hdi, cpng 
ddng vdi moi trudng xung quanh. Thyc hien trach 
nhipm xa hgi se giiip doanh nghiep dgt dugc nhOng 
hieu qua thiet thuc trong sdn xuat kinh doanh nhu 
tang doanh thu, ldng ndng sudt lao dpng. Ben canh 
hieu qua kinh tl, cac doanh nghiep cdn ciing co 
dugc uy tin vdi khach hang, tao dugc su gdn bd va 
hai ldng cua ngudi lao d^ng ddi vdi doanh nghiep, 
thu hut dugc lyc lugng lao dgng cd chuyen mon 
cao. Hien nay, cdc doanh nghiep Viet Nam dd bdt 
dau Iam quen vdi trach nhi?m xa hgi, tuy nhien sy 
quan tam va thuc hien trach nhiem xa hgi van chira 
Ihuc sy dat dugc nhiing kit qua cdn thilt. Cac doanh 
nghiep Viet Nam ciing gdp nhung khd khan tien 
quan den nhgn thuc, kinh nghiem, vdn, cdng ngh? 
trong viec thyc hipn tdt nhiem vu nay. Dl cdc doanh 
nghiep y- thuc hon den thyc hien trach nhiem vdi xa 
hpi ddi hdi phdi cd cac gidi phap dong bd tir phia 
nhd nudc vd doanh nghi^p.O 
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Phgm Van Dire (2009), 'Trdch nhiem xa h î d Viet Nam - Mpt s6 vdn dl ly ludn vd thyc tiln cdp bach', Tgp chl Kinh 

tevddubdo, s63 (433), trang 15-16. 
Vu Hoa (2012), Nhieu doanh nghiep khong thuc hien trdch nhiem x5hgi, Bdo HdNOi mdi, truy cap ngdy 12/4/2013, 

<http://hanoimoi.com.vn/Tin-tuc/Xa-hoi/548288/nhieu-doanh-nghiep-khong-thuc-hien-trach-nhiem-xa-hoi.>. 
Saether, Kim T.; Ruth V. Aguilera (2008), Corporate Social Responsibility in a Comparative Perspective, The 

Oxford Handbook of Corporate Social Responsibility-Oxford University Press. 
Eisingerich, A.B.; Ghardwaj, O. (2011^, 'Corporate Social Responsibility: Does Social Responsibility Help Protect a 

Company's Reputation?, 'MITSloan Management Review. 52 (March), 
Milton Friedman (1970), The Social Responsibility of Business is to Increase its Profits', The New York Times Mag

azine, September 13, 1970 
European Comission, ̂ 4 renewed EU strategy 2011-14 for Corporate Social Responsibility, Brussels, 2011. 
Lan Phuong (2012), Han 3000 vu lai ngn lao dpngx^ ra tir ddu, Thong tan xd Viet Nam, truy cdp ngdy 10/4/2013, 

<htlp://www. vietnamplus. vn/Home/Hon-3 000-vu-tai-nan-lao-dong-xay-^a-tu-dau-
2012/2012H/167672.vnplus> . 

Le Minh Tiln- Pham Nhu H6 (2009), Sdch djch Trdch nhiem xa hpi da doanh nghiep, Michael Capron & Francoise 
Quairel_LanoizeIe'e, SG Times Foundation & NXB Tri thiic. 

Thy Tho (2012), DU kiiu trdn Ihiii, Bdo Ngudi Iao dOng, truy cdp ngay 10/4/2013, 
<http://nld.com.vn/2012110410513880pOc 1014/du-kieu-tron-thue.htm> . 

Hodng Vift, Chi Nhdn (2013), 5e^ieurra/ian/i VI '7aOTg/d"rri>-«gg/ocfl"mBdoThanhNien. truy cap ngdy 25/3/2013, 
<http://www.thanhnien.com.vn/pages/20l301I8/se-dieu-tra-hanh-vi-lam-gia-trung-gia-cam.aspx>. 

Practicing corporate social responsibility - benefit to enterprises 

Abstract: 

The literature and practices have shown that implementing Corporate Social Responsibility (CSR) helps 
enterprises cut costs, improve productivity, generate positive image within the community, enhance the 
brand value and reputation in customers' and partners' minds, and improve enterprise competitive advan
tages both domestically and internationally In the current context, CSR is an essential factor that brings 
multiple benefits to enterprises. The article applies qualitative method lo evaluate current situation of Viet
namese enterprises' CSR implementation following Carroll model, and predict the challenges. Based on 
this, the author suggests some fundamental solutions to improve the enterprises' attitude towards imple
mentation of CSR 
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