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Tom tit: Nghién citu thue nghiém duwoc thwe hién nham tim ra nhitng nhan 16 anh
hiong dén dong lwc lam viée cia can b, giang vién cdc truong cao dang, dai hoc
trén dia ban tinh Phii Yén; dong thoi danh gic mirc d6 anh hudng ciia cdc nhén té
nay. Théng qua bang cdu héi, nhém tac gia khdo sat lay ¥ kién can bg, gidng vién
cua cac truong. Sau khi loc dir liéu, nhom nghién ciru sir dung phdn mém SPSS 20
thuwe hién kiém dinh do tin cdy Cronbach 's Alpha, phdn tich cdc nhén té kham phd
(EFA) va phdn tich Hoi quy tuyén tinh. Két qua nghién civu chi ra ¢6 04 nhan t6 anh
hiong tich cue dén dong liwc lam viée theo thir tir gidm dan: Diéu kién lam viéc; Che
do lwong, thirong va phiic loi; Méi trwong lam viée; Cong nhdn thanh tich. Bai viét
ciing thdo ludn nhitng két qua nghién ciru va dé xudt ham ¥ qudn tri nham ndang cao
dong luc lam viéc cua can bo, giang vién.
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Some factors affect the working motivation of officials and lecturers of colleges and
universities in Phu Yen province

Abstract: The study is conducted to find out the factors affecting the working motivation of officials
and lecturers of colleges and universities in Phu Yen province; and evaluates the influence of these
factors. Through the questionnaire, the authors ask for the opinions of officials and lecturers of these
schools. After filtering the data, the research team use SPSS 20 software to perform Cronbach's Alpha
reliability test, exploratory factor analysis (EFA) and linear regression analysis. Research results show
that there are 4 factors that positively affect work motivation in descending order: Working conditions;
Salary, bonus and incentive scheme; Working environment; Recognition of achievements. The article
also discusses the research 2 results and the managerial proposals to improve the working motivation
of officials and lecturers.
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Nhan t6 anh hudng dén dong luc 1am viéc clia can bd, gidng vién cac trudng cao dang, dai hoc

trén dia ban Tinh Phd Yén

1. Giéi thidu

Hién nay, trén dia ban tinh Phu Yén c6 06
truong Cao dang, Pai hoc gdom: Hoc vién
Ngan hang- Phan vién Phu Yén, Pai hoc
Xay dung Mién Trung, Pai hoc Phi Yén,
Cao dang Cong thuwong Mién Trung, Cao
dang Nghé Pha Yén va Cao dang Y té Pha
Yén voi 1.041 can bo, giang vién. Trudc yéu
cau vé d6i méi va nang cao chét luong gido
duc dai hoc cua Bo Giao duc va Pao tao,
cac trudng trén dia ban tinh Phi Yén déu
xac dinh cac muc tiéu va giai phap dé thuc
hién nang cao chét luong dao tao, chét luong
giang vién va chat luong dau ra sinh vién.
Tuy nhién, thuc tién hoat dong cho thay cac
truong tdn tai mot s6 han ché nhu: tuyén
sinh gap kho khin, ki ning mém sinh vién
han ché, ty 1€ sinh vién dat loai gidi, xuét sic
con thap; Cong trinh nghién ctru duoc cong
bd qudc té rat han ché va tap trung mot sd it
ngudi; Mot s6 can b, giang vién co trinh do
chuyén mon gioi xin nghi viéc chuyén t6i
truong dai hoc khéc tai thanh phé 16n hoac
don vi khac, mot s6 khac 1am thém nghé phu
tang thu nhap, it tdp trung vao chuyén moén
hon truée; Piéu kién co s¢ vat chét phuc vu
hoat dong day- hoc truc myén con han ché.
Trudc nhiing van dé ton tai, dit ra cau hoi
Ban lanh dao cua cac truong Cao déng, bai
hoc can lam gi dé tao dong lyc 1am viéc hon
nita cho can bo, gidng vién; dé kich thich ho
lam vi¢c dat hi€u qua, sang tao, chét luong
hon dé nhanh chong dat muc tiéu dé ra. bé
g6p phan tra 161 cau hoi trén, bai viét duoc
b6 cuc nhu sau: Phan 1 Giéi thiéu, Phan
2 @ cap dén co so ly thuyét va téng quan
nghién ctru. Phan 3 giéi thiéu vé mo hinh
nghién ctru va phuong phap nghién ctlru.
Phan 4 trinh bay két qua nghién ctru va thao
luan, Phan 5 dua ra két luan va dé xuit ham
¥ quan tri.

2. Co'sé ly thuyét va tong quan nghién ctru

2.1. Co sé' Iy thuyét

Céc hoc gia da dua ra nhiéu khai niém khac
nhau vé dong lyc lam viéc. Theo Stee R.M
va Porter L.W (1983), dong luc lam viéc
la su khao khat tuy nguyén cua nguoi lao
dong dé ting cuong nd luc nham hudng
t6i muc tiéu cua to chuc; 1a su thdi thuc,
su kién dinh va bén bi trong qué trinh lam
viéc. Pong luc 1a mot qua trinh tam 1y thic
day va duy tri hoat dong cua ca nhan lién
quan dén cong viéc, nhiém vu hodc dy 4n
cua ho (Hitka va cong sy, 2019). Con theo
Cantele & Zardini (2018), dong luc 1a mdt
yéu td chinh cua tiém ning lao dong ma
nhan vién trai qua tai noi lam viéc c6 lién
quan dén nang suat cia nhan vién. Cac khai
niém trén cho thay dong lyc 1am viéc c6 tac
dong dén hiéu qua, chét lugng két qua lam
viéc nguoi lao dong. Bén canh do, co6 nhiéu
hoc thuyét khéc nhau vé dong luc lam viéc
ctia nhan vién. Mdi hoc thuyét déu c6 diém
riéng, cach nhin nhan khac biét vé yéu tb
tac dong dén dong luc lam viéc.

Trong nghién ctru ndy, nhom tac gia dua vao
Hé thdéng hai yéu t6 ciia F Herzberg nim
1959, Hoc thuyét Pat muc tiéu cua Edwin
Locke ndm 1960 va Hoc thuyét ting cudng
tich cuc cua B.F Skinner. Cac Hoc thuyét
nay dugc nhom Téc gia tham khdo tir cac
nghién ctru trong nude, cu thé nhu sau:

Hoc thuyét Hé thong hai yéu té cia F
Herzberg ra doi nam 1959 da chia thanh
hai nhém khac nhau: (i) Nhéan t6 hai long
gém su thanh dat, sy thira nhan thanh tich
cua lanh dao, déng nghiép, to chtic; Dat két
qua nhu mong mudn; Sy tang truong nhur
mong mudn, trach nhiém va su thang tién;
(ii) Nhan t6 khong hai long gdom céc chinh
sach ché do, su giam sat cong vi¢c khong
thich hop, diéu kién lam viéc khong dap
g mong doi clia nhan vién, tién lwong va
cac khoan thu lao khong phu hgp va khong
cong bang, cic quan hé con ngudi trong to
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chirc c6 van dé; ngoai ra, ong cho rang: Tac
nhan mang dén sy hai 1ong ndm & ndi dung
cong viée, nguyén nhan giy su bat mén
ton tai & moi truong lam viéc (Nguyén Thi
Huong, 2015).

Theo Hoc thuyét ting cudng tich cuc cia
B.F. Skinner, nhitng hanh vi dugc thuong
c6 xu hudng duogc lap di 1ap lai, nguoc lai
nhiing hanh vi bi phat hodc khéng dugc
thuong c6 xu huéng giam xudng va khong
1ap lai. Nguoi 1anh dao muén tao dong luc
lam viéc cho nhan vién can quan tim dén
két qua lam viéc, nhitng thanh tich tot nhan
duogc phan thuong. Hinh thirc nhan thudng
mang lai hi¢u qua tac dong dén dong luc
lam viéc t6t hon so v&i st dung hinh phat
(Nguyén Thi Kim Dung, 2017).

Hoc thuyét bat muc tiéu cua Edwin Locke
ndm 1960 chi ra c¢6 muc tiéu cu thé, nhiéu
thach thire s& giup thuc hién cong viée tot
hon, va khi thuc hién nhiém vu nhan vién
can c6 thong tin phan hoi dé tiép tuc phat huy
nhimg uu diém va thay doi cach thirc thuc
hién khi can thiét. Nha quan 1y can hd tro
nhén vién thiét 1ap muc tiéu lam viéc 16 rang,
g'fln két muc tiéu ca nhan véi muc tiéu chung
ctia to chirc (Pham Thi Thu Ha, 2015).

Céc hoc thuyét trén chi ra c6 nhiéu yéu t6
tac dong dén dong luc lam viéc nhu: Moi
truong 1am viéc, cong nhan thanh tich, diéu
kién lam viéc va ché do luong, thudng va
phuc lgi, 1anh dao, sy cong bé’mg, long tin,...
c6 tac dong dén dong luc lam viéc. Nhom
tac gia can cu vao do dé lya chon nhan tb
thich hgp dua vao m6 hinh nghién ctru va
xdy dung cau hoi nghién ctru.

2.2. Tong quan nghién ciru

Mot s6 nghién ctru chi ra nhiéu yéu t6 khac
nhau anh huong thuin chiéu dén dong luc
lam viéc cua giang vién. Nhu Muhammad
va Sabeen (2011) chi ra cac yéu t6 d6 gom:
tinh trang thu nhap, tim quan trong trong
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xa hoi, tu tin, wu dai va ph?m thuong. Tai
Viét Nam, cac nghién ctru dé chi ra yéu t6
tac dong thuan chiéu véi dong luc lam viéc
nhu: Néang luc 1am viéc va Luong, thudng,
phiic 1oi ¢6 tac dong manh hon céc yéu t6
vé Piéu kién lam viéc, Cong nhan cua xa
hoi, Pam mé nghé nghi¢p, Pao tao va thang
tién toi dong luc lam viée giang vién céc
trudng Pai hoc & Thanh phé H6 Chi Minh
(Pham Thi Minh Ly va Pao Thanh Nguyét
Nga, 2016). Trong nghién ctu cua Phan
Thi Thiy Phuong (2020) chi ra yéu té ¢o
tac dong thuan chiéu véi dong luc 1am viée
clia giang vién Dai hoc Nguyén Tat Thanh
nhu: Phong cach lanh dao c6 dao duc, Su
cong bang trong coéng viée tac dong manh
hon yéu t6 Quan hé dong nghiép va Diéu
kién lam viéc. Cac yéu td anh huong thuan
chidu dén dong lyc lam viée cua giang vién
truong Pai hoc Lam nghi€p Viét Nam: Sy
cong bang Thu nhap, Su céng bang co hoi
Thang tién, Sy cong bang trong Ghi nhan,
Sinh vién, Lanh dao, Cong viéc va Béng
nghi¢p (Pham Thi Tan va Bang Thi Hoa,
2018). Bong luc lam viéc cua giang vién
Truong Pai hoc Qudc té, Pai hoc Qudc gia
Thanh phé H6 Chi Minh chiu anh huéng
thuan chiéu muc do giam dan boi cac yéu
t6: Luwong thudng va phuc loi, Su twong tac
ctia sinh vién, Sy dam mé va dic diém cong
viéc, Co hoi dao tao va thing tién, Moi
quan hé voi dong nghiép, Sy dong gop va
cong nhan véi xa hoi (Nguyén Phic Thinh,
2020). Céac nghién ciru trén cho thdy cac
yéu t6 co tac dong thuan chiéu v6i dong luc
lam viéc cla giang vién, nhung trong moi
nghién ctru thi yéu té tac dong manh yéu 1a
khac nhau.

Nhu vay, cac nghién ctru trude (& nudce
ngoai va trong nudc) da chi ra nhiéu nhan tb
khéc nhau anh hudng tich cuc dén dong luc
lam vi¢c nhu: Nang luc lam viéc; Luong,
thuong va phuc loi; Piéu kién lam viéc;
Pam mé nghé nghiép; Pao tao va thing
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tién; Quan h¢ déng nghiép; Sinh vién; Lanh
dao... X¢ét theo khong gian pham vi, chua
c¢6 nghién ctru ndo danh gia nhan td anh
huong dén dong luc 1am viée can bo, giang
vién lam viéc tai cac truong Cao dang,
Pai hoc trén dia ban tinh Phi Yén. Trong
nghién ctru nay, ké thira cac nghién ctru va
tham khao cac Hoc thuyét trén, nhom tac
gia lya chon 4 nhom nhan t6 anh hudng dén
dong lyc lam viéc cta can bg, giang vién
cac truong cao déng, dai hoc trén dia ban
tinh Pht Yén dé dua vao khao sat gom: (i)
Cong nhan thanh tich; (ii) Piéu kién lam
viée; (iil) Moi truong lam viéce; (iv) Ché do
luong, thuong va phuc loi.

3. Phwong phap nghién ctru

CH3() -'
)

3.1. Xdy dung moé hinh nghién ciru

Trén co so li thuyét, tong quan nghién ctru
va tham khéo ¥ kién chuyén gia, nhom tac
gia dé xuat mo hinh nghién ctru nhu Hinh 1.
Gia thuyét nghién ctru:

H1: Cong nhan thanh tich c6 anh huong
tich cuc vo1 dong luc lam viée cua cén bg,
giang vién.

H2: Diéu kién 1am viéc co tac dong tich cuc
voidong luc lam viéc ctia can b, giang vién.
H3: Moéi truong lam viéc c6 anh huong
tich cuc voi dong luc lam viéc cia can b,
giang vién.

H4: Ché d6 luong, thuéng va phuc 1oi co
quan hé cung chiéu voi dong lyc lam viéc
cua can bg, giang vién.

vl"r'll-J

Béng lvc 1IAm viéc

Cong nhan thanh tich
Y
DiBu kién Bmviéc | H'?r*,} -
M&i trrdng 13m viec
Nl
Ché€ d6 Ivong, thudng
va phic Igi

Nguon: Nhém tac gia dé xudat dwa trén tong quan nghién ciru
Hinh 1. M6 hinh nghién ctru dé xuat

Béang 1. Cac bién va ma héa

Bién Ma héa Ngudn tham khao
Coéng nhan thanh tich CN

Sw nd lwc trong cong viéc cha anh/ chi ludn dwoc CN1
cbng nhan
Anh/‘chi d’énh‘gié cao c_éc chl’r_wh sach dong vién, CN2 Nguy&n Thi Huong (2015),
khuyén khich lam viéc tai Bon vi Nguy&n Thi Kim Dung (2017)
Anh/ chi dwoc khen ngoi trwéc tap thé vé thanh tich CN3 ‘
ndi bat trong cong viéc
Nhirng déng gép trong cong viéc clia anh/ chj dwgc

C S I YT CN4
ghi nhan kip thoi
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Bién Ma héa Nguén tham khao
Diéu kién lam viéc DK
Anh/ chi dwgc phan céng nhiém vu phu hgp nang DKA
Ilwc chuyén mén
Thoi gian lam viéc hop ly DK2
Anh/ chj cé tiép nhan day du théng tin can thiét dé DK3
lam viéc Nguyén Thi Hwong (2015), Pham
Céng viéc anh/ chi dang lam dwoc trang may méc, DK4 Thi Thu Ha (2015), Pham Thi Tan
trang thiét bi hién dai va Bang Thi Hoa (2018), Phan
Cong viéc ctia anh/ chj c6 nhiéu co hodi khang dinh DK Thi Thay Phwong (2020).
ban than
Cac qui dinh tai Don vi vé danh gia két qua lam viéc
. . . - N ) DK6
rd rang, chinh xac, khach quan va cong khai
Lanh dao hd tro anh/ chj hoan thanh tét nhiém vu DK7
Anh/ chi dwgc tw chi trong céng viéc DK8
Méi trwvong lam vige MT | Le Thanh Ha (2011), Nguyén Thi
Anh/ chj lam viéc trong mai trwdng than thién MT1 Hwong (2015), Pham Thi Minh
X PP = . - Ly va Bao Thanh Nguyét Nga
Dong nghiép san sang ho tro anh/chj trong con
TiagD anep g ho e HONg €Nl M2 | (2016), Pham Thi Tan va Pang
- — z o : - Thi Hoa (2018), Phan Thi Thuy
Anh/ chi khéng lo lang mat viéc tai Bon vij trong
twong lai MT3 Phwong (2020).
Ché dé lwong, thwéng va phuc loi LT Lé Thanh Ha (2011), Ng~uyén
Tién lwong anh/chi nhan dwoc twong twong xirng LT Thi Hrong (2015), Nguyen Thi‘
khéi lwong cong viéc Kim Dung (2017), Muhamr_nac_i va
Chinh séch luong, thudng, ché dé phic loi da thuc| Sabeen (2011), Pham Thi Minh
sw kich thich anh/ chi lam viéc (%;’g)asr? Th?rr‘]h Pﬁguy?té‘{ga
U . , Pham Thj Tan va Bang
Ché do6 thuwdong va phuc lgi tai BPon vi c6 da dang LT3 Thi Hoa (2018), Nguy&n Phuc
Lwong dadm bao cudc sdng én dinh cho gia dinh LT4 Thinh (2020).
Bien phu thudc: Péng lwc lam viéc DL Lé Thanh Ha (2011), Pham Thi
Anh/ chi htrng tha, vui vé véi cong viéc hién tai DLA1 Thu Ha (2015), Pham Thi Minh
Anh/ chi s&n sang hoc tap nang cao trinh dé chuyén DL2 Ly va Bao Thanh Nguyét Nga
mén (2016).
Anh/ chij s&n sang chia sé khé khan cung véi Don vi| DL3

Nguon: Dé xuat cua nhom tac gia dwa trén tong quan

3.2. Phwong phap nghién ciru

Bang khao sat dinh luong dugc xay dung
bang thang do Likert5 voi thang diém
danh gia tir 1 (Rat khong dong y) dén 5
(Rét dong ¥). 05 thang do chinh thirc cho
05 bién trong mé hinh duoc dua vao phiéu
diéu tra v6i 22 bién quan sat (items) dé do
ludng cac bién trong mé hinh nghién ciru
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thé hién trong Bang 1.

Sau khi da xay dung bang cau hdi trén,
nhém tac gia tién hanh phat phiéu khao sat,
thu thap ¥ kién va tong hop dit liéu dé phan
tich. Nghién ctru trén tong sd phiéu phat
ra 210 phiéu cho 210/ 1.041 can by, giang
vién cua cac truong trén dia ban tinh Phua
Yén, qua 03 hinh thtrc: gtri email, goi dién
thoai va phong vén tryc tiép; trong khoang



Nhan t& anh hudng dén déng luc lam viéc clia can bo, gidng vién cac trudng cao dang, dai hoc

trén dia ban Tinh Phd Yén

thoi gian tir ngay 20/4/2021 dén ngay
18/5/2021, thu vé 191 phiéu (dat 90,1%)
trong d6 Hoc vién Ngan hang Phin vién

4. Két qua nghién ctru va thio luin

4.1. Két qua vé théng ké miu

Bang 2. Pic diém miu khao sat

Gi®i tinh | Do tudi (tudi) Thamnién | .., dd hoc van Thu nhap Vi tri céng tac
cong tac (nam) (triéu)
Nam | N | <35 i%_ >45 | <10 1200_ >20 |TC|CBPH |[SPH|<7|7-11|>11| LD | CB |GV

34,8 165,2| 29 |55,6/15,5/28,5(59,9(11,6(2,4

19,3 |78,3|35|40,1(25,1/19,8(23,2| 57

100% 100% 100%

100% 100% 100%

Nguén: Tong hop két qua khdo sat ciia nhom tdc gia (2021)

Pht Yén chiém 37,7%, Pai hoc Xay dung
Mién Trung chiém 22,5%, Cao dang Y té
chiém 13,1%, cac truong khic chiém tir
8%- 9%. Qua qua trinh lam sach da loai bo
nhiing phiéu khong dat yéu cau, s phiéu
dat yéu ciu dua vao xu 1i va phan tich 140
phiéu. Bang cau hoi khao sat tac gia trich
dan c6 tong cong 22 bién quan sat (cac ciu
héi str dung thang do Likert), do vay mau
t6i thiéu s& 12 22 x 5 = 110. Cu thé trong
nghién ctru nay, tac gia iy mau la 140.
Dura vao dir liéu thu thap dugc, nhom nghién
ctru str dung phan mém SPSS 20 tién hanh
kiém tra do tin cdy cla cic bién qua chay
Cronbach’s Alpha, xac minh nhén t6 kham
pha (EFA) va cudi cung 1a chay phan tich
céc bién.

Qua s6 liéu khéo sat & Bang 2 cho thay: Ty 18
giang vién chiém 57%, can b 23,2%. Diéu
nay phu hop véi thuc té, vi tai cac truong
cao dang, dai hoc thi nguoi lao dong phan
16n la giang vién. Bén canh do, vi la giang
vién- tryc tiép giang day nén doi hoi vé trinh
dd hoc van cao, va theo két qua khao sat thi
78,3% can bg, giang vién co trinh d§ sau
dai hoc. Ngoai ra, phﬁn 16n d6i tuong khao
sat co thoi gian cong tac tai cac truong kha
dai, gan 60% da lam viéc tir 10 - 20 nam,
v6i mic thu nhép tir 7 - 11 triéu dong/thang
chiém 40,1% mau khao sat. Day 1a mic thu
nhéap hop 1y dé cho can bo, giang vién duy tri
duoc cudc séng trén dia ban tinh.

4.2. Kiém dinh dj tin cdy Cronbach’s Alpha

Bang 3. Tong hop két qua kiém dinh d¢ tin ciy thang do

Nhan té Trung! binh.th.a‘ng Phu’ov?g sai_ th.a‘ng Hé sé_iwogg Cror:bach’.s ;_A‘Ipha
do néu loai bien | do néu loai bién | quan bién tong néu loai bién
(1) Cong nhan thanh tich- CN (Cronbach’s Alpha = 0,704)
CN1 10,1929 2,833 ,535 ,612
CN2 10,4286 2,909 ,456 ,662
CN3 10,2214 3,037 ,449 ,665
CN4 10,3857 2,972 ,521 ,622
Diéu kién lam viéc- DK (Cronbach’s Alpha = 0,873)
DK1 25,0929 16,200 ,641 ,856
DK2 25,2143 17,148 ,513 ,869
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Nhan té Trung! binh_thing Phu’o'?g sai_ th_eng Hé sé_Ewogg Cror:bach’_s ;_A‘Ipha
do néu loai bien | do neu loai bien | quan bién tong néu loai bién
DK3 25,3214 16,723 ,642 ,856
DK4 25,5071 16,611 ,503 ,873
DK5 25,5643 16,766 ,644 ,856
DK6 25,6929 15,552 ,684 ,851
DK7 25,4071 16,085 732 ,846
DK8 25,2500 16,059 713 ,848
Méi trwdng lam viéc- MT (Cronbach’s Alpha = 0,769)
MT1 3,8357 0,498 0,628
MT2 3,7786 0,605 0,628
Ché d6 lwong, thwdng va phuc loi- LT (Cronbach’s Alpha = 0,820)
LT1 9,6857 3,857 ,682 ,753
LT2 9,9857 3,870 ,663 ,763
LT3 10,1143 4,793 ,535 ,819
LT4 10,0286 3,639 ,703 744
Dong Iyc lam viéc- DL (Cronbach’s Alpha = 0,645)
DL1 7,7857 1,378 ,495 ,490
DL2 7,3643 1,586 ,410 ,606
DL3 7,3214 1,500 ,461 ,539

Kiém dinh d9 tin ciy thang do Cronbach’s
Alpha: Nhitng bién quan sat c6 hé sb twong
quan bién tong phit hop 16n hon 0,3 va co hé
s6 Cronbach’s Alpha 16n hon 0,6, thi duogc
chap nhan va dua vao phan tich nhitng budc
tiép theo (Nunnally va BernStein, 1994).

Qua cic phan tich kiém dinh Cronbach’s
Alpha d6i véi cac nhan t5, md hinh da loai
b6 01 bién quan sat thudc bién Mai truong
1am viéc khong dam bao chat lugng 1a: Anh/
chi khong lo ling mét viéc tai Pon vi trong

Nguon: Xir Iy s6 liéu nghién ciru bang SPSS 20

twong lai (MT3), con lai 05 nhan t6 dam bao
chat lugng tot (voi hé s6 a >0,6) voi 21 bién
quan sat dugc the hién ¢ Bang 3.

4.3. Phén tich nhén té khdam phd (EFA)

- Kiém dinh tinh thich hop cua EFA

Tiéu chuin 4p dung va chon bién ddi véi
phan tich EFA bao gdm: tiéu chuan Bartlett
va hé s6 KMO dung dé danh gia sy thich
hop cua EFA. Theo Kaiser (1974), EFA

Biang 4. Kiém dinh KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,890
Approx. Chi-Square 1046,423
Bartlett’'s Test of Sphericity Df 120
Sig. ,000
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dugc goi la thich hop khi: 0,5 <KMO < 1
va sig< 0,05.

Két qua & Bang 4 chi ra Hé s6 KMO =
0,89, théa man diéu kién 0,5 < KMO < 1
nén phéan tich nhan t6 kham pha l1a thich
hop cho dir liéu thuc té. Sig.= 0,000 < 0,05
ching to cac bién quan sat co twong quan
v6i nhau trong tong thé. Tir KMO va Sig
cho thiy dir liéu nghién ctru phu hop dé
thuce hién EFA.

- Kiem dinh murc do giai thich cua cac bién

4.4. Phan tich Hoi quy tuyén tinh

Céc thang do sau khi danh gia van gom c6
5 thanh phan (01 nhén t6 phu thudc va 04
nhan t6 doc 1ap) va 21 bién quan sat. Cac
thanh phﬁn duoc dit tén theo tinh chét cua
cac bién quan sat nhu sau: Thanh phan 1:
Cong nhan (CN), thanh phan 2: Piéu kién
(DK), thanh phan 3: Mai trudng (MT),
thanh phan 4: Luong thuong (LT), thanh
phan 5: Dong luc (DL).

Tri théng ké F (ANOVA)= 52,065 véi gia

Biang 5. Phén tich tong phuong sai trich

0 s . Extraction Sums of Squared Rotation Sums of Squared
o) Initial Eigenvalues ; .

3 Loadings Loadings

©

o

3 % of | Cumulative % of | Cumulative % of | Cumulative
[0}

= Total Variance % Total Variance % Total Variance %

1 6,961 43,504 43,504 | 6,961 43,504 43,504 | 3,355 20,966 20,966
2 1,337 8,355 51,859 1,337 8,355 51,859 | 2,676 16,724 37,691
3 1,118 6,990 58,849 | 1,118 6,990 58,849 | 2,427 15,169 52,860
4 1,019 6,367 65,216 | 1,019 6,367 65,216 | 1,977 12,356 65,216

quan sat doi voi nhan to

Nguon: Xir Iy s6 liéu nghién ciru bang SPSS 20

tri Sig = 0,000 chimg t6 mo6 hinh hdi quy

Bang 6. Thong ké phén tich cac hé s hdi quy

Mé hinh Hé s6 chwa Hé s6 Théng ké da cong
chudn héa  chudnhéa Giatrit  Sig. tuyén
Sai sb .
B z Beta Dung sai VIF
chuan
(Hingsé) 0,663 0,227 2,927 0,004
Congnhan 0,137 0,064 0,139 2,136 0,034 0,689 1,451
Dieukien 0,424 0,076 0,439 5,545 0,000 0,465 2,151
1 Luongthuong 0,180 0,064 0,209 2,809 0,006 0,528 1,895
Moitruong 0,121 0,059 0,145 2,066 0,041 0,594 1,684
R2 hiéu chinh: 0,595
Théng ké F (ANOVA): 52,065
Mcrc y nghia (Sig. cia ANOVA): 0,000
Durbin-Watson: 1,837

Nguon: Xir Iy s6 liéu nghién ciru bang SPSS 20
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phu hop vai tap dir liu. Hay néi cach khac,
cac bién doc 1ap c6 twong quan tuyén tinh
v6i bién phu thudce v6i muc do tin cay 99%.
Durbin- Watson 1a 1,837< 3 thé hién mé
hinh khong vi pham hién tuong tu twong
quan giita cac bién trong mé hinh (Mai
Vin Nam, 2008). Hé s6 VIF cua cac bién
déu co tri< 10 ching t6 khong xay ra hién
tugng da cong tuyén. Hé s6 R2 hiéu chinh
140,595 chimng to rang cac nhan t6 dua vao
phan tich giai thich dwoc 59,5% nhan t6
dong lyc lam vi¢c cua can bo, gidng vién.
Nhu vay, 59,5% dong lyc lam viéc cua can
bd, gidng vién cac truong cao déng, dai hoc
trén dia ban tinh Phu Yén duoc giai thich
béi céc nhan td trong mo hinh. Sig. cua cac
bién doc 1ap déu < 0,05, vi vay céac bién doc
1ap duoc dua vao mo hinh déu co ¥ nghia.
Khi d6, cac yéu t6 anh huong tryc tiép dén
dong luc lam vi¢c cua can bg, giang vién
cac truong cao dang, dai hoc trén dia ban
tinh Phu Yén duoc thé hién qua phuong
trinh hdi quy chuéan hoa:

Déng lwc lam viéc = 0,439 * Piéu kién
lam viéc + 0,209 * Ché dp lwong, thuéng
va phuc lgi + 0,145 * Moi trwong lam viéc
+ 0,139 * Cong nhdn thanh tich

5. Két luan va dé xuat ham y quan tri

Két qua nghién ctru cho thay: (i) Cac hé sb
héi quy déu mang déu duong (+) thé hién
cac bién doc 1ap c6 quan h¢ thudn chiéu véi
bién phu thudc, phit hop voi cac gia thuyét
ban dau dit ra. (ii) Pong lyc lam viéc cua
can bo, giang vién cac truong cao dang,
dai hoc trén dia ban tinh Phi Yén chiu
anh huong ctia 04 nhan t6 va néu sap theo
d6 16n ciia hé s6 P thi mirc do tac dong tir
manh nhét t6i yéu nhét ciia cac nhan t6 1an
lwot 1a: Diéu kién 1am viéc; Ché do luong,
thudng va phtc loi; Moi truong lam viée va
Cong nhan thanh tich. Két qua nay phi hop
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voi cac két qua cia cac nghién ciu trude
d6. Cac yéu t6 c6 anh huong thuan chiéu
vo1 dong luc lam Vlec glang vién, muc do
anh huong manh yéu cic yéu té co su khac
biét so voi cac nghién ctru trude. Yéu td tac
doéng manh nhat trong nghién ctru 1a Pidu
kién lam viéc, trong cac nghién ctru trudc
bao gém: Yéu té Luong thudng va phuc loi
(Nguyén Phiic Thinh, 2020), Sy céng bang
trong thu nhap (Pham Thi Tan va Bang Thi
Hoa, 2018), Phong cach lanh dao c6 dao
dtc (Phan Thi Thay Phuong, 2020), Nang
luc lam viéc (Pham Thi Minh Ly va Pao
Thanh Nguyét Nga, 2016).

Nhu vay, neu gla dinh cac yéu t khac khong
ddi, khi yeu td Piéu kién 1am viéc; Ché do
luong, thudng va phic loi; Moi truong lam
viéc; Cong nhan thanh tich ting thém 1
diém thi két qua dong luc lam viéc cta can
b, giang vién tong quat s& ting thém tuong
ung lan Ivot 1a: 0,439; 0,209; 0,145; 0,139
diém. Két qua nay cho thiy cac nhén t6 trén
dugc dam béo thi s& 1a nén tang tao dong luc
lam vi¢c cua can b, giang vién cac truong
cao dfmg, dai hoc trén dia ban tinh Pht Yén,
g6p phan thuc day chat luong gido duc cac
truong nay ngay cang phat trién hon. Vi vay,
cac truong c6 thé dua vao két qua nghién
clru dé tao dong luc lam viéc cho ddi ngl
can b9, giang vién cua minh.

M6t la, cdac van dé lién quan dén diéu kién
lam viéc cho can bg, giang vién.

Két qua cho thay yéu t6 anh hudng dén
dong lyc lam vi¢c cua can bo, giang manh
nhét 13 yéu t6 didu kién lam viéc. Do véy,
cac nha quan 1y can chua trong: (i) Giao
viéc dua trén nang luc, sd trudong ciia nhan
vién dé ho phat huy hét kha ning, mang lai
hi€u qua lam viéc cao nhét. (i1) Béy manh
phat trién cac hoat dong phat trién chuyén
moén, ki ning nghé nghiép c6 chit luong
hon. (ii1) Lanh dao nha truong giao nhiém
vu nhan vién gin lién muc tiéu hoan thanh
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cong viéc véi muyc tiéu chung cua truong,
c6 hudéng dan thuc hién cu thé, xay dung
nhirng co ché hd tro nhan vién hoan thanh
tdt nhiém wvu. (iv) Can doi ngan sach hodc
tim ngudn hd tro tir cAp trén dé trang bi
may moc thiét bi phuc vu hoat dong day
va hoc hién dai hon; déng thoi, xay dung
ké hoach tap huan can b, giang vién nang
cao ki nang st dung cong ngh¢ dép ting yéu
cau méi ciia gido duc sb trong thoi gian toi.

Hai la, cdc van dé lién quan dén ché dé
lwong, thuong va phuc loi cho nhdn vién.
Ché d6 lwong, thudong va phuc lgi co mirc
do anh huong thir hai dén tao dong luc cho
can bo, giang vién. Thuc té cho thiy khi
don vi tra luong, thudong va ché d6 phuc loi
xung dang voi nhitng dong gép nhan vién,
gitp ho dam bao dugc cude séng gia dinh,
khi d6 ho s€ danh toan thoi gian cho cong
viéc va yén tam cong tac, nho d6 gop phan
tao dong lyc, thu hut va gitt chan nhan tai
gan bo lau dai voi nha truong. Mudn cai
thién dugc dong luc lam vi¢c cua can bo,
giang vién, Ban lanh dao cac truong can coi
trong viéc xay dung mot chinh sach luong,
thudng rd rang, minh bach, cong khai, thuc
hién cong bang va binh ding, dé nguoi lao
dong hiéu rd co cdu cac khoan muc luong,
phuc lgi ma ho nhan duogc.

Ba la, cdc van dé lién quan dén méi truong
lam viéc cho can bg, giang vién.

Moi trudng than thién, duoc sy hd tro chia
sé ctia dong nghiép thi moi nguoi s& cam
thay vui vé 1am viéc, coi co quan nhu “ngdi
nha th hai” cia minh, tor d6 c6 dong luc
lam viéc nhiéu hon. Trong td chirc, moi

Tai liéu tham khao

quan hé dugc thé hién giita dong nghiép vai
nhau, giita cip dudi véi cdp trén. Nhimg
mbi quan hé nay tic dong manh mé dén
muc do thoa man trong cong viéc va dong
luc lam viéc cia nhan vién.

Bén la, cac vin dé lién quan dén Cong
nhan thanh tich cho nhan viéen.

Theo két qua khdo sat, viéc cong nhidn
thanh tich cua can bg, giang vién hién
nay tai cac truong tac dong téi dong luc
lam viéc ctia ngudi lao dong con thip (B
=0,139). Do d6, nha trudng can phai thay
dbi trong viéc cong nhan thanh tich cua
nhan vién hon trong thoi gian téi. Ban lanh
dao nha truong nén xay dung va cong bd
céc tiéu chi dé lugng hoa khéi luong cong
viéc hoan thanh va mtrc d¢ dong gép cho
nha truong; tir d6 ¢6 thé diéu chinh lai quy
trinh danh gia, ghi nhan thanh tich ctia can
bd, giang vién dé dam bao tinh chinh xac,
khach quan va cong tdm hon.

Nghién ctru thue hién khao sat can bd giang
vién cla tit ca cac truong Cao ding, Pai
hoc trén dia ban tinh Pht Yén, cac nhan to
dua vao mo hinh gidi thich dugc 59,5%.
Tuy nhién, nghién ctru c6 mot s6 han ché:
(i) S lwong phiéu khao sat dat yéu cau
con han ché va chua déu gitta cac truong,
phan 16n sé phiéu (chiém 60%) nay 1a cua
can bg, giang vién truong Hoc vién Ngan
hang- Phan vién Pha Yén va Pai hoc Xay
dung Mién Trung; (ii) Mot s6 nhan t6 co
anh huong té1 dong luc lam viéc nhung
chua dua vao mo hinh nhu: Pam mé nghé
nghiép, Pao tao va thing tién, Sinh vién,
Lanh dao m
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