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Tém tit: Khach hang cé tam quan trong doi voi thanh céng ciia doanh nghiép, nhat
la doanh nghiép trong nwée. Muc tiéu ciia nghién ciru ndy nham phén tich nhiing
yéu té tac déng dén y dinh mua quan do thoi trang thwong hiéu néi dia ciia gici tré
tai tinh Lam Pong. M6 hinh cdu triic tuyén tinh dwoc sir dung dé kiém tra cac gia
thuyét bang viéc phan tich dir liéu ciia 251 nguwoi tiéu ding. Két qua chi ra rang cdc
tién t6 dwoc dé xudt trong mé hinh nghién ciru c6 anh hiong dén ¥ dinh mua cdc
thwong hiéu thoi trang ndi dia ciia gidi tré. Vé mat 1y thuyét, két qud nghién ciru
cuing cé Iy thuyét hanh vi hop Iy va hanh vi du dinh. Trén thuc té, cdc doanh nghiép
can ndng cao nhdn thirc dimg hang Viét cho gidi tré; cdc co quan va b phdn chirc
nang can xem xét thai dé cia khach hang, cu thé la thé hé Z, dén cdc thwong hiéu
thoi trang va can dwa ra cdc chwong trinh thiic ddy san phdm néi dia.

Tir khéa: Hanh vi mua, Mé hinh SEM, Thé hé Z, Thoi trang néi dia, Y dinh sir dung.

Intention to buy domestic fashion products: a study of generation Z in Lamdong province

Abstract. Customers are important to the success of businesses, especially domestic businesses.
The objective of this study is to analyze the factors influencing the intentions of buying domestic
branded fashion clothes of young people in Lam Dong province. The structural linear model was used
to test hypotheses by analyzing data from 251 consumers. The results indicate that the proposed
research prefixes in the research model influence the intentions of buying domestic fashion brands
by young people. Theoretically, the report reinforce the theory of rational behavior and the intended
behavior. In fact, businesses need to raise awareness of using Vietnamese goods for youth; Agencies
and functional departments need to consider the attitude of generation Z customers specifically to
fashion brands and need to offer local product promotion programs.
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1. Giéi thidu

Qua trinh toan cau hoa dang dién ra voi
toc do cao, cac doanh nghiép trong nudc
phai d6i mit v6i canh tranh ngay cang gay
git, nganh hang quan 4o thoi trang (QATT)
ciing khong nim ngoai xu thé d6. Hon 200
thwong hiéu thoi trang nudc ngoai (chiém
hon 60% thi phén thoi trang tai Viét Nam)
nhu Zara, H&M, Uniqlo; cac thuong hi¢u
binh dan nhu GAP, Mango, Topshop ciing
khong ngimg mé rong hé thong (Cong,
2018). Piéu nay gay surc ép cho cac doanh
nghi¢p thoi trang trong nudc. Mat khac,
cac thuong hi¢u thoi trang tai Viét Nam
déu hudng t6i cac khach hang tré & phan
khuc trung binh kha.

Forbes va thoi bao Ailen tuyén bd rang
Thé hé Z “bao gém nhitng ngudi sinh tir
nim 1995 dén nam 2010” (Deep, 2017),
16n 1én va phat trién theo xu hudng hoan
toan mai, voi nhitng hanh dong va hanh vi
moi khac han voi thé hé khac (Koulopoulos
and Keldsen, 2016). Theo Stillman (2017),
thé hé Z co cac dic diém sau: Phigital (két
hop thé gidi vat chat va thé gidi s6); Siéu
tuy chinh; FOMO (héi ching so bo 15);
DIY (tu minh 1am moi thtr). P4i twong nay
s€ tao ra lan séng mai trong hanh vi mua
va thay d6i thoi quen mua; dong thoi day
1a dbi twong khach hang chii yéu cua cac
thuong hi¢u thoi trang trong tuong lai. Cac
dic diém vé hanh vi va nhu ciu cua thé hé
Z ciing thiic ddy su nghién ciru, im hiéu va
thay d6i ctia doanh nghiép.

Céc nghién ctru trudc day lam 10 y dinh su
dung san phdm thoi trang noi chung (Tran,
2015; Cham et al., 2018); tiép can lam rd
hanh vi du6i nhiéu goc canh, ap dung nhiéu
mo hinh 1y thuyét cling nhu kinh té lwong
khac nhau va két qua kiém dinh phu hop
trong nhitng tinh huéng cu thé (Mayangsari,
2020; Lam va cac cong su, 2017; Wu, Zhu,
and Dai, 2010). Mac du ¢ thi truong Viét

Nam, nghién ctru vé y dinh va hanh vi
mua cac san pham thoi trang no6i chung va
thoi trang ndi dia noi riéng nhan duoc sy
quan tdm kha nhiéu tir phia doanh nghiép
va co quan ban nganh, nhung cic van dé
lién quan dén khia canh nay van chua duoc
cac hoc gia nghién ctru va thir nghiém day
da (Nguyén & Huynh, 2015; Tran, 2015).
Do d6 muc tiéu nghién ctru ndy nham xic
dinh cac yéu té chinh anh huéng dén hanh
vi chdp nhdn va ¥ dinh st dung san pham
thoi trang trong nudc cua thé hé Z trong bdi
canh nghién ctru tai LAm Dong.

2. Co sé 1y thuyét
2.1. Tong quan Iy thuyét

LYy thuyét vé hanh vi tiéu ding

Hanh vi mua sdm cua ngudi tiéu dung thé
hién trong viéc tim kiém, mua, st dung,
danh gia san pham va dich vu ma ho mong
doi s€ théa méan nhu nhu cAu ca nhan
(Bennett, 1988). Hanh vi nguoi ti€u dung
duoc hiéu 1a mot loat cac quyét dinh vé
viéc mua hang hoa ma mdi c4 nhan, nhom
ngudi tidu dung phai co quyét dinh qua thoi
gian vé viéc chon dung san phém, dich vu,
y tuong hodc cac hoat dong (Munnukka,
2008). Philip and Gary (2017) nghién ctu
hanh vi nguoi ti€éu dung véi muc dich nhan
biét nhu cau, s& thich, thoi quen cua ho, dé
xay dung chién luoc marketing thac ddy
ngudi tiéu ding mua sim san pham, dich
vu. Fishbein and Ajzen (1975) dé xuit mo
hinh Hanh vi Hop ly (TRA) gidi thich va
du doan y dinh hanh vi trong céc truong
hop chdp nhan mét san phdm. Ly thuyét
nay chi ra rang “y dinh” 1a du doan tét
nhit ctia hanh vi cudi cing va y dinh dong
thoi dugc xac dinh bdi thai do va cac quy
chuén chu quan. Ly thuyét TPB cua Ajzen
(1991)1985, Ajzen, 1987 cho ring con
nguoi thye hién mot hanh vi nhét dinh néu
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ho tin ring hanh vi nay s& mang lai két qua
co gla tri. Ly thuyet TPB gom mot tdp cac
mdi quan he glua thai do, chuan cha quan,
nhan thirc vé kiém soat va du dinh hanh vi.

Ly thuyét vé tinh vi ching

V6i su gia ting cua toan cdu hoéa va phat
trién canh tranh trong linh vuc san pham va
dich vu quéc té, ngudi tiéu ding dang ngay
cang tré nén quan tim nhiéu hon vé ban sic
van hoa dan toc cua ho. Nhiing tinh cam
dan toc dugc phan anh trong hanh vi tiéu
dung thong qua khuynh huéng vé cac san
pham tiéu dung trong nudc - dinh huéng
chui nghia vi chung (Vida and Fairhurst,
1999). Tinh vi ching cua ngudi mua la
niém tin, quan niém sin c6 vé sy ding
dan, phi hop vé mit dao dirc trong viéc
mua hang nudc ngoai (Shimp and Sharma,
1987). Thang do CETSCALE duogc Shimp
va Sharma (1987) phat trién vao nam 1987
qua nghién ctru thyc tién gdm bén nghién
ctru thanh phéan tai Hoa Ky. Két qua cho
thiy day la thang do don huéng, dat duoc
do tin cay va gia tri yéu cau. Sau khi thuc
hién kiém dinh cho thidy muc do vi ching
tiéu dung twong quan Am v4i niém tin, thai
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d6 va y dinh mua cua nguoi tiéu ding dbi
voi hang ngoai. Mtric vi ching tiéu dung
cling trong quan am vo1 hanh vi mua hang
ngoai nhung cuong do thap hon vi con
nhiéu yéu t6 khéac chi phdi. Tuy nhién theo
Nijssen va Douglas, (2004) khi nghién ctru
vé viéc thang do dugc st dung trong nghién
ctru xuyén qubc gia, ma cu thé 1a thang do
CETSCALE 4p dung tai Ha Lan, két luan
murc do anh hudng cta tinh vi chung dbi
v6i hanh vi mua cta nguoi Ha Lan khéc
biét S0 v6i két qua nghién cﬁ’u ¢ Hoa Ky,
cha yéu 1a do su khac nhau vé ngit canh vin
hoa, kinh té ctia mdi qudc gia.

2.2. M6 hinh nghién ciru

Trén co s 1y thuyét nén ting va cc cong
trinh nghién ctru lién quan, tac gia dé xuét
cac yéu té anh huong dén ¥ dinh st dung
thuong hi¢u QATT ndi dia cua nguoi ti€u
dung, gian tiép thong qua thai do cta ho dbi
véi viée lua chon cac hang thoi trang. Téc
gia phan tich anh huéng truc tiép cua cac
yéu t6 thudc hanh vi cta nguoi tiéu dung
thé hé Z dén y dinh mua siam thoi trang
trong nudc tai khu vyc tinh Lam B@)ng. Mo

Chudin chili Mhdin khiu
quan B+ . hoe
Tinh vi chimg |-——of ThEIdO M |z i
Chit g ELE+ ¥ dinh mua
cilrm nhdn shn phdm
Gidtrj cam [, Wi
X
: [n.lwl.nleng | s+ - - |
mang x4 hii Sy quan Em .

Hinh 1. M6 hinh dé xuit
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hinh nghién ctru dugc dé xuét nhu Hinh 1.

2.2.1. Chudn chit quan

Y dinh st dung mot san pham c6 tuong
quan chat ché véi chuén chu quan, nhan
thirc kiém soat hanh vi va thai do su dung
(Davis, 1989). Chuan chii quan 13 nhdn
thirc cia mot ¢4 nhan vé chuan muc x3 hoi,
ap lyc ban bé, niém tin cia nhiing ngudi
khac c6 lién quan nhu ban be va nguoi
than, nhirg thanh phan bén ngoai cho rang
nguoi do nén hay khong nén thuc hi¢n mat
s6 hanh vi nhat dinh (Fishbein and Ajzen,
1975). Ngoai ra, cac yéu té hinh mau duoc
tao ra tr moi trudong cua gia dinh va ban be,
cac mdi quan hé xung quanh khach hang
cling chinh 13 nhitng yéu t6 khién cho ho
dua ra cac ¥ dinh lién quan dén hanh vi
mua hang.

Gid thuyét Hl: “Chudn chii quan” c6 tdc
déng cing chiéu dén “Y dinh mua QATT
thwong hiéu ngi dia cua thé hé Z tai tinh
Ldam Pong”.

2.2.2. Thdi do déi véi san pham

Thai do d6i v6i san pham 13 danh gia tich
cuc hay tiéu cuc vé hanh vi d6 (Fishbein
and Ajzen, 1975). Thuyét hanh vi du dinh
cua TPB cho réng du dinh hanh vi duoc
hinh thanh béi su két hop gitra thai do hanh
vi va chuan chu quan, kiém soat hanh vi c¢6
cam nhan cua con nguoi (Dean, Roth, and
Bobko, 2008). Theo mot nghién ctru khac,
thai d¢ 1a huong di tdm 1y cua nguoi ti€u
ding dé danh gia mot d6i twong co dugc
mirc d6 sy vu i, yéu thich, niém tin cta ho
(Dean et al., 2008). Thai d6 duoc phat trién
thong qua kinh nghiém c6 thé thay doi khi
c6 kinh nghiém méi xdy ra (Ajzen, 2001;
Chen, 2007; Armstrong et al., 2009). Chinh
vi vy yéu t6 thai 6 chinh 1a budc dém 16n
dé din dén y dinh mua hang cua c4 nhén.
Gid thuyét H2: “Thdi dé doi véi san pham”
6 tdc dong cing chiéu dén “Y dinh mua

QATT thuong hiéu noi dia cua thé hé 7 tai
tinh Lam Pong”.

2.2.3. Chdt lwong cam nhdn

Chét lugng cdm nhén 1a sy danh gia vé
nhiing diém nbi bat, vuot trdi cia san phérn
hodc dich vu (Zeithaml, 1988). Khach hang
danh gia san pham duya trén mot vai thong
tin duoc ky higu va sau d6 xdy dung niém
tin nguoc lai ddi v6i san phdm (Cham et
al., 2018). Chét lwong cam nhan c6 murc do
triru tugng va khé giai thich hon la thudc
tinh x4c dinh ctia san phiam va hoan toan
khéc véi chat luong that sy ma san phém
mang lai cho khach hang (Hjorth-Andersen,
1984). Chét lwong san pham dugc xem xét
theo hai goc d9, d6 1a chat lugng hoat dong
va chat luong twong thich. Trong d6, chét
luong hoat dong 1a cép do hoat dong ma
nhimg dic tinh co ban cta san phim dat
duoc va chét luong twong thich muc do
dong nhat nhitng dic diém ky thuat dung
nhu nha san xudt d3 hta hen (Kolter and
Keller, 2012).

Gid thuyét H3: “Chdt heong cam nhdn”
c6 tdc dong cing chiéu dén “Y dinh mua
QATT thuong hiéu noi dia cua thé hé Z tai
tinh Lam Pong”.

2.2.4. Gia tri cam xuc

Gia tri cdm xuc 1a nhitng cdm xic dugc tao
ra tir san pham trong qué trinh tiéu ding
san pham (Sweeney and Soutar, 2001).
Nhitng khia canh cam xuc duoc biéu hién
1& rét thong qua su két ndi véi nguoi tiéu
dung khi sir dung san pham (Rodriguez,
2016). Gia tri cam xuc la gia tri ma ¢4 nhan
c6 duogc khi trai nghi¢ém mot thr méi mé
va khac biét. Dodds va cong su, (1991)
cho rang gia tri cam xuc tac dong tich cuc
dén y dinh mua hang ctia nguoi tiéu dung.
Nhan thirc ciia nguoi tiéu dung d6i v6i mot
thuong hiéu nudc ngoai so vdi mot thuong
hiéu dia phuong cling dugc xay dung dya
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trén cac thanh phan mang gid tri cam xuc
(Kumar, Lee, and Kim, 2009).

Gid thuyét H4: “Gid tri cam xiic” ¢é tdc
déng cing chiéu dén “Y dinh mua QATT
thwong hiéu noi dia cua thé hé Z tai tinh
Ldam Pong”.

2.2.5. Truyén théng mang xda hoi

Ngay nay, truyén thong mang xa hoi dugc
sir dung dé két ndi nhitng doanh nghiép
thoi trang véi khach hang cua ho (Bonczyk,
2011). Theo Monica (2010), thé hé tré song
va hoat dong trén mang xa hoi. Marketing
truyen thong mang xa hoi dugc su dung
dé biét hanh vi cta khach hang truc tuyén
thong qua cac blog, thdao luan, danh gia
va theo ddi trén cac nén tang xa hoi nhu
Facebook, Instagram... (Ahmad, Salman,
and Ashiq, 2015). Mang xa h01 nang cao
nhan thic cua nguoi ti€u dung vé san pham
ctia doanh nghiép, mang dén nhiéu co hoi
giao tiép véi khach hang & cap do ca nhan
(Zarrella, 2009).

Gid thuyét H5: “Truyén thong mang xd
hoi” co tac dong cung chiéu dén “Y dinh
mua QATT thwong hiéu noi dia cua thé hé
7 tai tinh Lam Pong”.

2.2.6. Sw quan tém dén cdc san pham quan do
Su quan tam den cac san pham quan ao
1a thai do va niém tin, 1a kién thirc va su
chit y danh cho cic san pham ma ho su
dung va nguoi khac dang st dung (Gurel,
1974). Su quan tAm quan 4o ca nhan duoc
thé hién qua trai nghiém mua sam, cach sir
dung va nghién ctu xu hudng thoi trang
moi (Gurel, 1974; Kaiser, 1996). Hon nira,
san pham quan 4o 13 céng cu cong dong
hoa phuc vu cho cac hoat dong xay dung
hinh anh cé nhan trong xa hoi (Kumar et
al., 2009). Nghién ctru cua Son va cOng su
(2013) véi c& mau 405 da ching minh sy
quan tim dén quan 4o c6 anh huong dén y
dinh mua ciia thé hé tré tir 15 tudi & An D9.

S6 230- Thang 7. 2021- Tap chi Khoa hoc & Pao tao Ngan hang 81

LAM NGOC THUY

Gid thuyét H6: “Sw quan tam dén cdc san
phdm quan do”’ cé tac dong ciing chiéu dén
“Y dinh mua QATT thwong hiéu noi dia
cuia thé hé Z tai tinh Lam D(;ng”.

2.2.7. Tinh vi chung

Theo Sumner, tinh vi ching 14 quan diém
vé mot nhom riéng 1a trung tdm cua moi
thir; tt ca nhimg thir khac bi thu nho va
danh gia thap hon (Sumner, 1907). Tinh vi
chung ban dau chi mang tinh khai niém, tuy
nhién sau do trd thanh mot ciu trac thude
tam 1y xa hoi lién quan dén cap d6 tam 1y c4
nhéan ciing nhu dé phan tich tong quat vin
hoéa xa hoi (Pettigrew, T. F., LeVine, R.
A., & Campbell, 1973). Shimp va Sharma
da giai thich mé rong cho khai niém nay
bang md hinh CETSCALE, két qua cho
thy tinh vi ching c6 tinh twong quan dén
thai d6, niém tin ddi v6i nguoi tiéu dung
(Shimp and Sharma, 1987). Theo m6 hinh
TRA (Fishbein & Ajzen, 1975) va TPB
(Ajzen, 1991)1985, Ajzen, 1987, thai 6 co
anh hudng thuin chiéu dén y dinh hanh vi.
Chinh vi vay, tac gia xem xét mbi twong
quan gitra tinh vi chung, thai d va hanh vi
mua thoi trang noi dia cta thé hé Z.

Gid thuyét H7: “Tinh vi ching” c6 tdc
déng cung chiéu dén “Thdi dé doi véi san
phcfm QATT thuwong hiéu noi dia cua thé hé
7 tqi tinh Lam Pong”.

Cu thé do ludong cac bién trong mé hinh
duogc thé hién chi tiét trong Bang 4.

3. Phwong phap nghién ctru

Nghién ctru dinh tinh dugc tién hanh trén
nhom thao ludn gdm 25 thanh vién (thudc
thé hé Z) c6 hanh vi mua QATT thuong
hiéu trong nudc tai Lim Pong duge chia
thanh 3 nhém: Nhom 1 1a sinh vién; nhom
2 gbm céc hoc sinh cép 3 tir 15 - 18 tudi;
nhom 3 gdm céc hoc sinh cap 2 tir 12 - 15
tudi, co sé thich quan tam dén thuong hi¢u,
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c6 hiéu biét vé QATT va da timg mua sam
QATT it nhat 2 lan trong tuan. Dé kiém
dinh mo6 hinh, nghién ctru str dung phuong
phap chon mau thuan tién két hop 1iy mau
theo phuong phap phét trien mam. Tuy
nhién, phuong phap nay c6 han ché 1a mau
thu thap dugc kho dai dién cho tong thé; dé
khic phuyc tac gia tién hanh thu thap dit liéu
& nhiéu dia diém c6 muc do tap trung dan
cu dong nhu Thanh phé Pa Lat, Bao Loc,
buc Trong, Di Linh, Pon Duong tai nhiéu
thoi diém khac nhau trong khoang thoi
gian tir thang 3/2020 dén thang 5/2020. Do
tinh hinh dich bénh nén cac bang khao sat
dugc thiét ké trén google.doc duoc giri dén
nguoi tiéu dung thudc thé hé Z, thong qua
cac trang xa hdi, cac group, dién dan trao
ddi cua cac truong dai hoc va trung hoc dé
déi tugng khao sat dugc da dang hon. Vé
kich ¢& mau cua nghién ciru, voi sb luong
bién doc lap 1a 7, ciing voi gia tri R-square
du kién 13 0,1; x4c suét sai s6 1a 5%, nghién
clru can it nhat 1a 137 quan sat (Cohen,
1988). Dit liéu thu thap duoc 1a 320 mau,
sau khi di loai bo 69 mau khong hop 18
va lam sach bang Excel, s6 mau dua vao
nghién ctru 1a 251 mau. T4c gia sir dung
phan mém Smart PLS 3.0 dé phan tich sb
lidu gdbm hai budc: trudce tién déanh gia mod
hinh do luong théng qua kiém dinh hé sb
tin cdy tong hop dé loai cac bién c6 hé sb
tin cdy thap, dam bao cac cau hoi phan anh
cung mot ndi dung. Tur d6 lam co s¢é danh
gia mo hinh cdu traic SEM kiém tra mdi
twong quan gitra cac khai niém, sy tdc dong
ctia cac bién doc 1ap 1én bién phu thudc
thong qua bién trung gian.

4. Két qua nghién ciru
4.1. M6 ta chung vé doi twong khdo sdt

Theo két qua khao sat (Bang 1), phan 16n
doi tugng khao sat 1a nir (chiém 67%) dicu

nay ciing pht hop véi dic diém nhan khau
hoc d6i v&i hanh vi va tam 1y yéu thich mua
sam QATT ddi v6i nhém mau dugc phong
véan. Pa phan thudc d6 tudi tir 19 - 22 tudi
(chiém 65,9%), ¢6 trinh d6 dai hoc (chiém
ty 1€ trinh d6 hoc véan cao nhat 80,3%) va
trong s6 d6 da di lam (nghé nghiép nhan
vién vin phong chiém 26,6%). Muc do
mua sam it nhat 1 lan/tuan chiém ty 1é cao
nhat 58,9%; tir 2 - 3 1an/tuan 1a 30,6%; mirc
dd mua sdm it nhat 4 1an/tuan chiém ty 1€
khong dang ké. Thu nhap chu yéu tap trung
vao 3 nhom: tir 1 - <4 tri¢u/thdng chiém ty
1¢ cao nhat 27,4%; tir 4 - <7 triéu/thang 1a
25,4%; tur 7 - <10 tri€u/thang 1a 21,7%; cac
muirc thu nhap khac chiém ty 18 thap hon.
Téng thé hau hét d6i tuong khao sat déu co
kinh nghiém mua sam.

4.2. Xur ly thang do va mo hinh

4.2.1. Banh gia sw phu hop mo hinh

- Panh gia phan phdi chuan

Pé danh gia mac do phan phdi chuin
cua mo hinh, st dung thang do Skewess
1a thuéc do muc d6 khong ddi xing cia
mot phan phdi va Excess Kurtosis lay
Kurtosis cua phan phdi trir di 3 (Excess
Kurtosis=Kurtosis—3). Phan phéi chuin co
Skewess=0 va Kurtosis=3 (Chu and Hoang,
2008). Tir d6 tac gia xem xét yéu t6 do léch
chuin thong qua Skewess=0 va Excess
Kurtosis=0 thi cac bién dugc chép nhan co
phan phdi ddi xting qua vi tri trung binh.
Theo Bang 2 thi cac s6 liéu vé phan phdi
chuin cua cac bién CE, PQ, EV, SMM, CI,
SN, AT, PI déu tién dén 0, do d6 tac gia két
luan dit liéu c6 phan phdi chuan.

- Béanh gia sy phu hop cua m6 hinh nghién
clru

Theo Hu & Bentler (1999) thi chi s6 SRMR
dat gia tri nho hon 0,08 c6 nghia 1a m6 hinh
nghién ctru phu hgp véi dia ban nghién ctru.
Ngoai ra, chi sd SRMR 1a chi s6 Goodness
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Bang 1. Thong tin vé ddi twong khao sat

Dic diém Dién giai Tan suéat (nguwoi) Ty 1é (%)
Nam 83 33%
Gidi tinh N 168 67%
Téng 251 100%
Duéi 15 tubi 2 0,6%
Twr 16 — 18 tudi 11 4,6%
Do tubi Twr 19 — 22 tudi 165 65,9%
Tw 23 - 26 tubi 73 28,9%
Téng 251 100%
Hoc sinh, sinh vién 152 60,7 %
Nhén vién van phong 67 26,6%
) Lao dong chuyén mén 12 4,6%
Nghé nghiép 2
Lao dong phd théng 6 2,4%
Cobng viéc ty do 14 5,7%
Téng 251 100%
Trung hoc phé théng 14 5,8%
Trung cép, cao dang 17 6,7%
Trinh d6 hoc van |Dai hoc 202 80,3%
Sau dai hoc 18 7.2%
Téng 251 100%
<1 triéu 27 10,7%
1—<4triéu 69 27,4%
4 — <7 triéu 64 25,4%
Thu nhap/ thang
7 —<10triéu 54 21,7%
>= 10 triéu 37 14,8%
Téng 251 100%
1-31an 225 89,5%
Mdrc d6 mua 4 -6lan 17 6,8%
s&m/ tudn > 6 1An 9 3,7%
Téng 251 100%

of fit ctia mo6 hinh PLS-SEM c6 thé duorc sir
dung dé tranh hién tuong sai 1éch thong )
(Henseler, Ringle, and R. Sinkovics, 2009;
Hair, J.F., Hult, G.T.M., Ringle, C.M.,
and Sarstedt, 2014). Theo Bdng 3, chi sb

Nguon: Tong hop tir két qua khdo sat, 2020

SRMR= 0,074< 0,08, tir d6 két ludn mod
hinh phu hop véi dia ban nghién ctru.

4.2.2. Kiém dinh mé hinh do luong
Viée kiém tra d6 tin cay cua hé so tai nhan
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Bang 2. Phan phdi chuén

Ma bién N Excess | oy owness VIF -

Kurtosis AT _Thai do PL_Y dinh mua
CE_Tinh vj ching 251 -0,024 -0,091 1
PQ_Chét lwgng cdm nhan | 251 -0,095 -0,236 2,554
EV_Gia tri cdm xuc 251 -0,668 -0,028 2,957
SMM_Truyén théng xa hoi | 251 0,162 -0,422 1,862
Cl_Sw quan tam 251 -0,031 -0,410 1,777
SN_Chuan cha quan 251 [-0,018  |-0,104 2,089
AT _Thai dd 251 0,094 -0,307 3,373
PI_Y dinh mua 251 0,626 -0,604

Nguon: Két qua xir Iy tir Smart PLS 3.0 va MS Excel, 2020

t6, d6 tin cay nhat quan ndi bo, gia tri hoi
tu va gia tr1 phan biét sé dugc tién hanh
(Bang 4). Céc thang do véi hé so tai nhan
t6 (Outer loading) thdp hon 0,4 nén duoc
loai bé khéi mé hinh va can do tin cay
nhat quan nodi bo thong qua hai hé sb: hé
s6 Cronbach’s Alpha (CA) > 0,6 va hé sd
Composite Reliability (CR) > 0,7, diéu nay
n6i 1én tinh nhit quan ndi bd cua cac thang
do trong md hinh dé xuat (Henseler et al.,
2009). Gia tri hdi tu AVE > 0,5 nén c6 thé
két luan rang tat ca cac thang do déu co gia
tri hoi tu, cac bién doc lap déu duoc giai
thich t6t boi cac quan sat cua nd (Fornell,
C., and Larcker, 1981).

Tac gia da sir dung chi s6 Fornell-Larcker
dé danh gia gia tri phan biét. Hé sb tuong
quan giita cac bién chuan chi quan (SN),
tinh vi chung (CE), thai do dbi voi san
pham (AT), chat lugng cam nhan (PQ),
gi4 tri cam xuc (EV), truyén thong mang
xd hoi (SMM), sy quan tim dén quan 4o

Biang 3. Chi s6 SRMR (Standardized Root
Mean Square Residual)

Saturated Model | Estimated Model

SRMR |0,074 0,135

Nguon: Két qua xir Iy tir Smart PLS 3.0, 2020

(CI) va y dinh mua (PI) nim trong khoang
(0,328-0,827) déu nho hon céc gia tri nam
trén duong chéo tuong tng véi no6 (0,738-
0,875) (Bang 5). Céac khai niém nghién ctru
déu dat gia tri phan biét (Fornell, C., and
Larcker, 1981).

xem tiep ky sau

84 Tap chi Khoa hoc & Pao tao Ngan hang- S6 230- Thang 7. 2021



