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Abstract: The author applied Butler's model of the life cycle of Tourst destinations, score-
based measures and visitor satisfaction surveys to classify tourism destinations along 184 km
of Thanh Hoa - Nghe An's coastline. The results of a total of 32 tourism destinations were
evaluated and classified in this region with 21 sites, during the exploration phase, 9 sites at
the involvement stage and only 2 sites, is Sam Son and Cua Lo, reached the development
stage. The study also proposed solutions to 21 points in the exploration stage to other stages
and 9 points in the phase to participate in the development phase within 5-10 years.
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1. Introduction

Based on the theory of "Stages of Economic Growth" by W. W Rostow (1960) [14] and
"Product Life Cycle" by Raymond Vernon (1966), Applied in the field of tourism, in 1980, R.
W Buttler developed the Tourist Area Life Cycle (TALC) theory [3]. From that point up,
many studies have applied this theory to evaluate and classify tourism destinations in different
territories of the world in order to find solutions to manage and promote tourist destinations
[11, [4], [7], [9] ... However, such studies in Vietnam, Thanhhoa and Nghean are quite rare,
only few works master theses [11], [12] ...

In December, 2016, the Ministry of Culture, Sports and Tourism issued a set of criteria
for tourism destination assessment, but this set of criteria only applies to "The number of tourist
arrivals is expected to reach 500,000 tourist arrivals per year .... and tourism destinations have
been invested to develop tourism, attracting more than 50,000 tourists a year. "[10]. Tourist
destinations with smaller numbers of visitors are not classified. In fact, that is the motivation for
our study to classify the tourism destinations along the coast of Thanh Hoa-Nghe An on Butler's
theory - a theory that has great scientific and practical significance.

2. Scope

All tourist destinations along 184 km of Thanh-Nghe coastline, including the tourist
destinations have met the criteria by the Ministry of Culture, Sports and Tourism (currently the
two provinces have not yet evaluated), already planned and not planned tourist destinations.
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3. The concept of Butler's tourism area cycle life

According to Butler’s TALC model a tourism destination goes through six stages.

The first stage is exploration. This stage involves a few tourists discovering a new
tourism area (Butler, 2011). This stage is usually characterized with minimal number of
visitors due to limited access, limited knowledge and inadequate facilities. Tourists visiting
such areas are mainly the allocentric or adventure seeking tourists.

The second stage, involvement, begins when local community starts to participate in the
tourism development process. On seeing a few tourists interested with their area, members of
the local community begin to develop simple infrastructures and facilities such as access
roads and small accommodation and catering facilities (Butler, 2011). More tourists gain
knowledge of the area and the number of visitors begin to rise. At this stage the area is still
popular among the allocentric type of tourists.

The development stage begins to set in when the government and small scale investors
take notice of the interest of tourist on this area (Butler, 2011). The government set in to
provide necessary infrastructure such as roads and electricity while investors begin to provide
sophisticate infrastructures such as accommodation and transport facilities. The areas also
become widely marketed as tourism destination further increasing the number of tourist
visiting the area. The mid-centric tourists begin to have confident with this area and start
visiting further increasing the number of visitation.
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Diagram 1. The theoretical life cycle of a destination [4]

Consolidation stage is marked by the entry of the big players in the tourism industry into
this area (Butler, 2011). Small facilities are replaced by large tourism establishments design to
serve large masses of tourist. More and more tourist flock into the areas as the pyschocentric
begins to gain confident with this destination.

The stagnation stage is marked by stabilization in the growth of the number of tourist
(Butler, 2011). This is mainly as result of the allocentric tourist leaving the area as it begins to
lose its novelty status and their number is replaced by the pyschocentric tourists who are appealed
by the comfort and familiarity offered by the area. The rising number of tourists begins to irritate
locals as they begin to feel the pressure associated with the large number of tourists. There are no
further tourism developments as the area reaches its carrying capacity (Lagiewski, 2004).
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