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CAC YEU TO ANH HUONG PEN TRIEU CHUNG TRAM CAM CUA NAN NHAN
BI BAT NAT TRUC TUYEN TRONG SINH VIEN PAI HQC VIET NAM

Hb Thi Trdc Quynh
Khoa Tam li va Giao duc, Trueong Pai hoc Sw pham, Dai hoc Hué

Tom tit. Ti 1& nan nhan bit nat truc tuyén trong sinh vién c6 xu hudng ngay cang gia tang.
Muc dich cua nghién ciru nay 1a danh gia anh huong cua tan suat trai nghiém bét nat truc
tuyén, tu trong, hd tro xa hoi va cac chién luoc tng pho ddi véi céc triéu chang tram cam &
nan nhan bit nat truc tuyén trong sinh vién Viét Nam. 606 nan nhan bi bét nat truc tuyén
trong sinh vién Viét Nam da hoan thanh phiéu khao sat nham danh gia tan suat bj bat nat
truc tuyén, mirc do ty trong, hd tro xa hoi, tan suit sir dung céc chién lugc tng pho va triéu
chang tram cam. Két qua nghién ciu cho thay thuong xuyén sir dung chién luoc Gng pho
né tranh, tu trong thap, thuong xuyén bi bét nat truc tuyén va hd tro xa hoi thap co lién
quan dén sy gia tang cac triéu chuing tram cam, nhung chién lugc tng phé ddi mat khong
lién quan dang ké dén viéc giam cac triéu ching tram cam. Nghién ctru ndy c6 y nghia quan
trong trong viéc phat trién cac chuong trinh phong ngira tram cam cho nan nhan bi bét nat
truc tuyén trong sinh vién Viét Nam.

Tir khéa: nan nhan bit nat truc tuyén, hd tro xa hoi, tu trong, chién luoc tng pho, sinh vién
Viét Nam.

1. Mé dau

V6i sy phat trién nhanh chdng cua cdng nghé thong tin va truyén thong dién tir, mang xa
hoi da anh hudéng sau sic dén doi séng cia con ngudi. Cac phuong tién truyén théng x& hoi co
thé mang lai nhiéu loi ich cho ca nhan, nhung ciing c6 thé mang lai nhiing nguy co tiém an,
chang han nhu bt nat tryc tuyén [1]. Bt nat truc tuyén duoc dinh nghia & khi mét ngudi hoic
mot nhom ngudi sir dung cac cong cu giao tiép dién tir va van ban dién tir & cb y va lién tuc
thuc hién cac hanh vi &c y nham de doa va lam hai ngudoi khac [2]. Bat nat truc tuyén 1a an danh
va d& nguy trang. N6 c6 thé xay ra bét cr lGc ndo, & bat cir dau va c6 tac dong tiéu cuc hon so
Vv6i bit nat truyén théng vi nan nhan c6 thé chiu nhiéu ton thuong hon [3]. Cac nghién ciru trudce
day cho thay, sau bi bét nat tryc tuyén, c4 nhan c6 xu huéng bao céo ty trong thap, tram cam va
tham chi 14 ty tir. Nhitng nim gan day ti 1& nan nhan bat nat tryc tuyén trong sinh vién dang
ngay cang gia tang. Theo thong k&, c6 khoang 24.1% [4] dén 94.9% [5] sinh vién bi bit nat truc
tuyén it nhat mot lan trong doi. Viée tré thanh nan nhén cia bt nat truc tuyen lam tang nguy co
tu trong thap, lo u va trdm cam & sinh vién [6]. Miac du bét nat truc tuyén 1a mot van dé nghiém
trong, ngdy cang gia tang ¢ sinh vién va c6 anh huong ti€u cuc den strc khoe tAm than cua nan
nhan, nhung nguoi ta van chua hiéu 13 ai ¢6 nguy co cao bi tram cam do hau qua cua bét nat
truc tuyen Muc dich ctia bai bao nay 1a tim hiéu xem liéu tan suat bi bt nat tryc tuyén, 1ong tu
trong, hd tro x4 hoi va cac chién lugc tng pho voi bét nat truc tuyen ¢6 lién quan dén su gia tang
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cac triéu chimg trim cam ciia cic nan nhan bét nat tryc tuyén trong sinh vién Viét Nam hay
khong. Moi quan h¢ giita cac bién dugc minh hoa trong mo hinh gia thuyét (Hinh 1).

Tén suat b bét nat
truc tuyén

Tu trong
Trim cam

Hb tro x& hoi

Chién lugc ttng pho

Hinh 1. M6 hinh gid thuyét vé cdc yéu t6 lién quan dén tram cim
& nan nhan bt nat truc tuyén

Tram cam 13 van d& strc khoe tdm than phd bién hién nay. Sinh vién 1a ltra tudi dang trong
thoi Ki truong thanh, kéo dai tir 18 dén 25 tudi [7]. Mot khia canh phat trién quan trong cua lia
tudi nay 1a kham pha ban sac trong tinh yéu, cong viéc va thé gioi quan, diéu nay co thé din dén
nhig rui ro tam If nhu trAm cam [7]. D6i vai sinh vién, roi vao traim cam c6 thé tac dong tiéu
cuc dén két qua hoc tap cua ho [8]. Rét nhleu nghién clru truge day da ching minh moi lién
quan mat thiét giita nan nhan bt nat truc tuyén va tram cam [1], [6], [9]. Nan nhan cua bit nat
truc tuyén thuong bi phét 16, khong dugc ton trong, bi de doa, hodc bi ché gidu nén ho trai qua
nhitng cam xdc tiéu cuc nhu that vong, tac gian, tuyét vong va budn ba [10], [11]. Theo Van
den Eijnden va cong sy (2014), viéc tr¢ thanh nan nhan cta bét nat truc tuyen c6 thé coi la su
danh gia tiéu cuc cia nguoi khac hodc hanh vi loai trir xa hoi, do do cung co ty danh gia tiéu
cuc vé ban than, tir d6 gay nén trAm cam [12]. Do dé, c4 nhan trai qua véi cac su kién tiéu cuc
(ching han nhu bi bit nat truc tuyén) c6 xu hudng bio cio tu trong thip va trAm cam cao hon
nhimng c4 nhan khong trai qua cac su kién tiéu cuc. Nhu vay, tu trong thap cling 1a mot trong
nhirng nguyén nhan din dén trim cam. Long ty trong duoc dinh nghia 1a sy danh gia cua mdi ca
nhan vé gié tri cua ho voi tu cach 1a mot con ngudi va ¢ lién quan dén két qua cudc sbng ca
nhan va x& hoi [13]. M6 hinh dé bi t6n thwong di chi ra ring danh gia hodc niém tin tiéu cuc vé
ban than 1a mot yéu té quan trong lién quan dén tram cam [13]. Vi vay, nhiing ca nhan c6 long
tu trong thap c6 nguy co cao bi tram cam [13], [14].

Mit khéc, hd tro xa hoi va chién luge tmg phé ciing duoc xac dinh 1a ¢6 lién quan dén trim
cam. Cac nghién ctru trude day da bao céo rang hd tro xa hoi thip 1a mot trong nhimg yéu t6
nguy co dan dén trdim cam, trong khi d6 hd tro x& hoi cao gilp cac ca nhan Chéng lai sy khoi
phat cua cac tri¢u ching tram cam [15] va c6 thé day nhanh qua trinh phuc hoi cac trigu ching
tram cam [16]. Su hd trg clia ban bé va cha me thap co lién quan dén viéc gia ting cac triéu
chimg trim cam [17].

Céc chién luoc ddi phé 1a cac qua trinh lién tuc va dé cap dén cac nd luc nhén thirc va hanh
vi ctia ca nhan dé quan i mot sy kién cing thang [18]. Kochenderfer-Ladd va Skinner (2002) da
xé&c nhan hai loai chién lugc d6i phé riéng biét: Chién luge d6i mat va né tranh [19]. Trong bit
nat truc tuyén, céc chién luogc ung phé da duoc xac dinh dya trén cach cac nan nhan cua bt nat
tryc tuyén danh gia va quan Ii cAc trai nghiém [6]. Cac chién lugc ddi phé ddi mat duoc coi la
nd luc dé thay ddi tinh trang bét nat truc tuyén, trong khi d6 chién lugce dbi phé tranh né duoc
coi & nhitng nd luc dé trén tranh tinh hudng bt nat truc tuyén. Céc chién lugc dbi mat bao gdm
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chién luoc giai quyét van dé va tim kiém sy hd trg xa hoi, cac chién luogc né tranh bao gém chién
lugc khoang cach nhén thirc, ngoai hoa va ndi hoa [6]. Mot sb céac nghién ctru trudc day da bao
céo rang chién lugc dbi pho tranh né hodc chién lugc tap trung vao cam xic c6 lién quan voi sy
gia tang cac triéu chimg tram cam [6], [20] trong khi do6 cac chién luoc tmg pho d6i mat hoac
chién lugc tap trung vao van dé c6 lién quan dén viéc giam céc triéu Chung tram cam [6], [21].

Nhu vay, cac nghién ctu trude ddy da chi ra anh huong cua tan suat bi bat nat truc tuyén,
tu trong, hd tro xa hoi va chién luoc tmg pho dbi véi cac trigu chimg tram cam. Pa phan cac
nghién ctu trude day déu thuc hién trén mau nguoi nude ngoai. Cho dén nay, theo hiéu biét cua
chung t6i, chwa c6 nghién ctiru nao ddng thoi tim hiéu tac dong cua tan suét b bt nat truc tuyén,
tu trong, hd tro xa hoi va chién lugc Gmg pho d6i cac trigu chimg tram cam & nan nhan bj bat nat
truc tuyén trong sinh vién Viét Nam. Nham lap day khoang tréng trong tai li¢u, nghién cau nay
xem xét tac dong cia tan suét bi bat nat truc tuyén, long tu trong, hd tro x3 hoi va cac chién
luge g pho voi bét nat truc tuyén dén triéu chimg trdm cam ciia cac nan nhan bét nat truc
tuyén trong sinh vién Viét Nam. Dwa vao nhiing nghién ctru trude day, chiing toi d& xuat cac gia
thuyét sau day: Tan suét bi bat nat truc tuyén c6 lién quan dén viéc gia tang céac trigu chung
tram cam (H1), tu trong thap c6 lién quan dén sy gia ting cac triéu chung tram cam (H2), hd tro
x4 hoi thap co lién quan dén sy gla tang céc trigu ching tram cam (H3), chién lugc ung pho doi
mat c6 lién quan dén viéc giam céc triéu ching tram cam (H4) nhung chién lugc tng phé né
tranh c6 lién quan dén sy gia ting cac triéu chiing tram cam (H5).

2. Noi dung nghién ctru

2.1. Phuwong phap nghién ciu
2.1.1. Mau nghién cau

Dir liéu thu thap tir 606 nan nhan bi bét nat truc tuyén trong sinh vién nam 2019. 859 sinh
vién tai Pai hoc Hué da hoan thanh cac bién phap do ludng vé tan suét bi bét nat truc tuyén,
chién luoc tng pho, tu trong va hd trg xa hoi. Sau khi loai bo nhitng bang hoi khdng hop 18, két
qua cho thdy 606 sinh vién (chiém 70.55%) b&o c4o ho la nan nhan cua bit nat truc tuyén. Bic
trung cia mau goém co: 1) Po tudi trung binh M = 21.03 (SD = 0.899). 2) Ti Ié sinh vién nix
chiém 76.2%. 3) Ti I¢ sinh vién nam thir nhat 1 30.5%, sinh vién nam tha hai chiém 35.3% va
sinh vién nam tha ba chiém 34.2%.

2.1.2. Cong cu nghién ctu

Nghién ctru nay su dung cac thang do sau:

Thang do tu trong cua Rosenberg (1965): DPé do luong muc do tu trong cua sinh vién,
ching t0i sr dung thang do tu trong cua Rosenberg (1965)[22]. Day la thang do tu bao cao gom
6 10 item duoc danh gia theo thang diém 4 tir hoan toan dong y (1 diém) dén hoan toan khong
ddng y (4 diém). Phién ban tiéng Viét cua thang do tu trong c6 do tin cay tbt [23] va trong
nghién ciru nay do tin cay cua thang do tu trong la 0.79.

Thang do hd trg x& hoi (PSSS): Mirc d6 hd tro xa hoi cua sinh vién duoc danh gia bang
thang do PSSS. Thang do PSSS bao gom 12 item chia 1am 3 nguon hd trg chinh (hd tro cia gia
dinh, hd trg cua ban bé va hd tro tir nhitng nguoi dac biét khac) duge danh gia dya theo thang 5
diém tir 0 (hoan toan khong dong ¥) dén 4 (hoan toan dong y). Trong mot nghién ciru bao céo vé
mitc do hd trg x& hoi ciia sinh vién Dai hoc Y Dugc Hué, tac gia Nguyén Phudc Cat Tuong va
Dinh Thi Hong Véan (2010) di bao cao gia tri Cronbach’s Alpha cta thang do PSSS 13 0.88 [24].
Trong nghién ctu hién tai, gia tri cia Cronbach’s Alpha ctia PSSS 1a 0.889.

Thang do Chlen luge ung phé cua Kochenderfer-Ladd & Skinner (2002)[19]: Day la thang
do tu bao céo bao gom 22 item voi 5 tiéu thang do (giai quyet van dé, tim kiém hd trg xa hoi,
khoang cach nhan thirc, ndi hoa va ngoai hoa). Thang do yéu cau nguoi tham gia chi ra muc do
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sir dung cé4c chién lugc ing pho dua trén thang Likert 5 dlem tr 0 (khong bao gio) dén 4 (rat
thudng xuyén). Phién ban tiéng Viét ciia thang do (chi bao gdom 21 item véi 5 tiéu thang do) c6
do tin cay va hiéu lyc tét [25]. Trong nghién cttu nay, gia tri Cronbach’s Alpha cua cac tiéu
thang do tim kiém hd trg x4 hoi, giai quyét van d¢, khoang cach nhan thic, noi hda va ngoai hoa
lan luot 12 0.859, 0.857, 0.780, 0.804 va 0.660.

Phién ban rt gon cua thang do trAm cam, lo 4u va cing thing (DASS 21): Thang do DASS
21 12 bo cong cu do luong cac triéu chiing tram cam, lo 4u va cing thang bao gom 21 item. Tuy
nhién, trong nghién ctru nay, ching toi chi sir dung 7 item cua tiéu thang do tram cam dé do
ludng céc tridu chirng tram cam cua sinh vién. Thang do yéu cau nguoi tham gia danh gia muc
do trai nghiém cua ting item trén thang diém 4 tir 0 (khdng bao gio) dén 3 (thuong xuyén). Tai
Viét Nam, day la thang do duoc sir dung pho bién nham danh gia cac tridu ching cang thing, lo
Au va tram cam & nhiing ddi twong khac nhau. Trong nghién ciru ndy, tiéu thang do tram cam c6
do tin cay 1a 0.797.

Thang do nan nhan cua bat nat truc tuyén cua Patchin va Hinduja (2010)[26]: Phién ban
goc cia thang do bao gdm 9 item nham do ludng tan suat bi bt nat truc tuyén thong qua 9 hinh
thirc khac nhau. Tuy nhién, phién ban tiéng Viét cia thang do chi con lai 6 item do luong 6 hinh
thirc bt nat tryc tuyén trong vong 30 ‘ngay trude d6 [27]. Thang do duoc xay dung trén thang
Likert 5 diém tr 1 (khong bao gio) dén 5 (mol ngay). Tong diém nam trong gidi han tir 1 dén
30, véi diém s cao hon cho thay nan nhan bi bat nat truc tuyén thuong xuyén hon.

2.1.3. Phan tich théng ké

Trong nghién ctu ndy, ching tdi st dung phan mém SPSS phién ban 20.0 dé phan tich dix
liéu. Céc thong ké mo ta duoc sir dung dé tinh diém trung binh va dé léch chuin cua tat ca céc
bién. Phan tich do tin cay Cronbach’s Alpha dwoc sir dung dé tinh d6 tin cay cua tat ca céc
thang do. Phan tich twong quan duoc sir dung dé xac dinh méi quan hé giita cac bién duoc
nghién ctru. Dé kiém tra cac gia thuyét, hdi quy tuyén tinh dwoc thyc hién nham kiém tra tac
dong cua céc bién doc 1ap (tan suat trai nghiém bit nat truc tuyén, tu trong, hd tro xd hoi va cac
chién lugc ung pho) 1én bién phy thudc (tram cam).

2.2. Két qua nghién ciru

Bang 1 trinh bay diém trung binh va d6 léch chuan cua céc bién. S liéu bang 1 cho biét,
nhitng nan nhan bi bt nat truc tuyén trong sinh vién c6 diém s6 tram cam 13 8.67 (SD= 6.635),
diém s6 hd trg xa hoi 1a 32.22 (SD = 13.039), diém sd tu trong 1a 17.724 (SD = 3.955), diém s
chién luoc ing pho d6i mat 12 1.469 (SD = 0.782), diém s chién lugc tng pho né tranh 12 1.153
(SD = 0.634), diém s6 bi bat nat tryc tuyén 1a 3.32 (SD = 2.825)

Bdng 1. Thang ké mo ta cho cac bién dwec nghién ciru

Tén bién Pham vi M £ SD

(1) Tram cam 0-42 8.67 + 6.635
(2) Hb tro xa hoi 0-48 32.22 +13.039
(3) Tan suit bi bit nat truc 1-30 3.32+2.825
tuyén

(4) Chién luoc di mat 0-4 1.469 + 0.782
(5) Chién luoc né tranh 0-4 1.153 + 0.634
(6) Ty trong 0-30 17.724 + 3.955

Chii thich: M: Diém trung binh; SD: D¢ léch chudn
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Bang 2 trinh bay mbi tuong quan giira Cac bién. Theo Bang 2, ty trong co turong quan nghich
V6i tram cam (r=-0.308, p <0.01), hd tro x& hoi co twong quan nghich véi tram cam (r = -0.173, p
<0.01), tan suét bi bét nat truc tuyén c6 luong quan thuan voi tram cam (r = 0.162, p <0.01), chién
luoc g pho né tranh ¢ tuong quan thuan véi tram cam (r = 0.170, p <0.01). Tuy nhién, chién
lwoc tmg phé d6i mat khong co twong quan déng ké véi tram cam (r = 0.014, p >0.05).
Bdng 2. Twong quan Pearson ciia Cac bién

Tén bién (1) (2) (3) (4) (5) (6)
(1) Tram cam 1 | -0.173** | 0.162** | 0.014 | 0.170** | -0.308**
(2) H tro xa hoi 1 -0.116** | 0.120** | -0.074 0.075
(3) Tan suét bi bét nat 1 0.307** | 0.311** | -0.091*
truc tuyén

(4) Chién luoc di mat 1 0.492** 0.038
(5) Chién luoc né tranh 1 -0.090*
(6) Tu trong 1

*:p <0.05, **: p <0.001
Bang 3 trinh bay cac yéu té anh hudng dén triéu ching tram cam cua nan nhan bi bét nat
truc tuyén trong sinh vién Viét Nam. Theo Bang 3, cc yéu té tu trong, hd tro xa hoi, tin suét bi
bt nat truc tuyén va chién luoc tng phé né tranh co tac dong dang ké dén céc triéu chiing tram
cam ciia nan nhan bi bét nat truc tuyén trong sinh vién (p < 0.01 va p <0.001). Trong d6, thir tu
anh huong tir manh dén yéu nhu sau: chién luoc wng pho né tranh (B=1.393, SE = 0.469, 95%
Cl = [0.473, 2.313]), tu trong (B = -0.462, SE = 0.064, 95% CI = [-0.588, -0.336]), tin suit bi
bat nat truc tuyén (B = 0.231, SE = 0.096, 95% CI = [0.042, 0.420]) va hd tro x4 hoi (B= -0.063,
SE =0.020, 95% CI = [-0.102, -0.025]). Tuy nhién, chién lugc ung pho d6i mat khéng cé anh
huong dang ké dén triéu chang tram cam cuia nan nhan bi bét nat truc tuyen trong sinh vién (p
>0.05). S6 liéu bang 3 con cho biét gia tri R?=0.144, diéu nay chang té chién luoc tng pho né
tranh, tu trong, tan suat bi bét nat truc tuyén va hd trg xa hoi c6 thé giai thich 14.4% triéu ching
tram cam cua sinh vién Viét Nam. Ty trong thap, hd trg xa hoi thap, thuong xuyén sir dung cac
chién luoc tng pho né tranh, thuong xuyén bi bit nat truc tuyén c6 thé ting cac tridu ching
tram cam & nan nhan bi bat nat tryc tuyén trong sinh vién Viét Nam. Do d6, nhiing phét hién
nay ung ho céc gia thuyét caa nghién cuu.

Bdng 3. M6 hinh hai quy tuyén tinh cho tram cam

Tén bién B SE B 95% ClI
Hb tro x4 hoi -0.063** 0.020 -0.125 [-0.102, -0.025]
Tan suét b bat nat truc tuyén 0.231* 0.096 0.098 [0.042, 0.420]
Chién luoc né tranh 1.393" 0.469 0.133 [0.473, 2.313]
Chién lugc ddi mat -0.477 0.384 -0.056 [-1.232,0.278]
Tu trong -0.462™ 0.064 -0.275 [-0.588, -0.336]
R? (4R?) 0.144 (0.137)
F cho R? 20.199 (5, 600) ***

Chii thich: *: p < 0.05; **: p <0.01; ***: p<0.001, A: hiéu chinh; SE: sai sé chuan;
B: hé s6 hoi quy chia chudn héa; B: hé sé hoi quy chudn héa; Cl: khodang tin cdy.
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2.3. Thao luan

Trong mau sinh vién Viét Nam, nhur gia thuyét, chiing toi tim thy rang vigc thuong xuyén
str dung chién lugc tng pho né tranh, ty trong thap, thuong xuyén bi bat nat truc tuyen va hd trg
X4 hoi thap c6 lién quan dén su gia tang cac triéu chung trdm cam ¢ nan nhan. Cu thé nhu sau:

Két qua cua nghién ciu nay cho thay, céc chién luoc ng pho né tranh 6 tac dong manh
nhét dén viéc gia tang cdc triéu ching tram cam & nan nhan bi bat nat truc tuyén trong sinh vién
Viét Nam. Két qua nay pht hop véi cac phat hién trude day [6], [28]. Co so dé giai thich cac
mdi quan hé nay 1a cdc ca nhéan thuong xuyén sir dung cac chién Iuoc wng phé né tranh ¢ xu
huéng tu danh gia tiéu cyc vé ban than va ton hai long tu trong [29], [30], trr do dan dén nguy
co tram cam. Hon nira, viéc sir dung céc chién luoc né tranh s& gop phan tao ra stress [31] va
c4c tridu chung noi tm hda [32], tir d6 1am ting cac triéu ching tram cam.

Sau chién luoc g pho né tranh, tu trong duoc xac dinh la c6 tic dong manh dén viéc gia
tang cac tridu ching tram cam ¢ nan nhan bi bét nat truc tuyén trong sinh vién Viét Nam. Két
qua nay phu hop véi cac nghién ctru trude day [13], [14]. Theo Orth va cong su (2008), long tu
trong thap 1a yéu to kich hoat va duy tri tram cam bdi vi tir trong thap c6 lién hé véi tinh dé bi
ton thuong va tram cam [33], [34]. Theo Beck (1967) nhitng ca nhan cd ty trong thap thuong
cam thay t6i t&, bt lyc, trong moi su viéc ho ludn nhin thiy mit tiéu cuc, diéu d6 lam ting nguy
co bi tram cam [35]. Hon nira, niém tin tiéu cuc vé ban than chinh 1a mét trong nhirng yéu tb
quan trong lién quan dén viéc gia ting cac tridu ching tram cam [35].

Yéu td co tac dong thir ba dén su gia tdng cac trieu ching tram cam & nan nhan bi bét nat
tryc tuyén trong sinh vién Viét Nam 1a tan suat b bat nat tryc tuyen Két qua nay phu hop vei
cac phat hién trudce day [6], [9]. Cac nghién ciru true day cho thay viéc bi bt nat truc tuyen co
thé khién cac nan nhan danh gia tiéu cuc vé ban than dan dén phat trién céc triéu chimng tram cam
[12]. Hon nita, khi bi bit nat tric tuyén nan nhan thuong trai qua cac cam xc tiéu cuc nhu that
vong, tuyét vong, budn bé, tirc gian [10], [11], tir d6 s& 1am ting nguy co bi roi vao tram cam.

Cubi cuing, hd tro x& hoi 1a yéu té c¢6 tac dong yéu nhat dén viéc gia ting céc triéu chung
trdm cam & nan nhan bi bat nat truc tuyén trong sinh vién Viét Nam. Két qua nay thdng nhét véi
cac phat hién trudc day [15], [17]. HO trg xa hoi hoat dong nhu 1a mot yéu t6 bao vé cac ca nhan
trugc cac tinh hudng rui ro. Tur cac ngudn hd trg xa hoi, cac ca nhan co dwoc cam glac an toan,
cam giac minh dwgc chip nhan, cam giéc ban than minh c6 gié tri. Thdng qua céc ngudn hd tro
x4 hoi, cac ca nhan c6 phan ung doi _phod phu hop vei cac tinh hudng rui ro [36]. Chinh vi vay,
Noteboom va cong su (2016) cho rang hd tro xa hoi 13 mét trong nhitng yéu té nguy co gay
tram cam [15].

3. Két luan

Nghién ciru nay da cho thay, cac yéu t c6 thé lam ting cac triéu ching tram cam cua nan
nhan bi bét nat truc tuyén trong sinh vién Viét nam bao gdom chién Iugc (mg phé né tranh, ty
trong, tin suit bi bat nat truc tuyén va hd tro xa hoi (xép theo muc d6 anh hudng tir manh dén
yéu). Cu thé, thuong xuyén sir dung cac chién luoc (ng phd né tranh, tu trong thap, thuong
xuyén bi bét nat truc tuyén va hd tro x& hoi thip c6 thé lam tang tridu chung tram cam ¢ nan
nhan. Nhirng phat hién caa nghién ctru nay c¢6 y nghia quan trong trong viéc xay dung cac
chwong trinh phong ngira tram cam cho nan nhan bit nat tryc tuyén. Theo nghién ciu nay, cac
bién phap can thigp nham phong va chéng tram cam cho nan nhan bi bét nat tryc tuyén trong
sinh vién Viét Nam nén hudng dén viéc cai thién ki nang ung pho véi bat nat truc tuyen cai
thién long tu trong, thuc hi¢n cac bi¢n phap phong ngua bat nat truc tuyén va nang cao sé luong
va chét lugng cac ngudn hd tro xa hoi cho sinh vién Viét Nam.
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ABSTRACT

Cyberbullying victimization among Vietnamese college students: Social support,
self-esteem, coping strategies and depression
Ho Thi Truc Quynh
Department of Psychology — Education, University of Education, Hue University
The prevalence of cyberbullying victimization among college students tends to increase.
The purpose of this study is to evaluate the effects of frequency of cyberbullying victimization,
self-esteem, social support and coping strategies on depression symptoms among Vietnamese
college students. 606 college students who were victims of cyberbullying completed a
questionnaire to evaluate frequency of cyberbullying victimization, level of self-esteem, social
support, and frequency of using coping strategies. Results indicated that frequency of
cyberbullying victimization and avoidance coping strategies were associated with increase
depressive symptoms; meanwhile, social support, self-esteem, and approach coping strategies
were associated with decreased depressive symptoms. This research has important implications
in developing depression prevention programs for cyberbullying victimization among
Vietnamese college students.
Keywords: cyberbullying victimization, social support, self-esteem, coping strategies,
Vietnamese students.
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