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PANH GIA KET QUA THANH LAP PHONG/TO CONG TAC XA HOI
CUA MOT SO BENH VIEN TAI VIET NAM GIAI POAN 2011-2020

Pham Tién Nam
B¢ mon Cong tac xa hoi, Truong Pai hoc Yité cong cong

Tém tit. Dé cong tac xa hoi trong bénh vién tirng budc dugc chuyén nghiép hoa thi viéc
thanh 14p Phong/Td cong tic xa hoi tai cic bénh vién 1a can thiét trong bbi canh tai Viét
Nam hién nay. Muc tiéu cua nghién ctru la danh gia két qua thanh lap Phong/T cong tac xa
hoi cua mot s6 bénh vién tai Viét Nam giai doan 2011-2020. Nghién ctru duoc tién hanh tir
thang 12/2019 dén thang 03/2020, c6 sy tham gia cua 503 bénh vién, bao gbém: tuyén trung
uong, tuyen tinh, va tuyen quan/huyen trén quy mo toan quoc Két qua nghién ctru cho
thay, ti 1¢ thanh lap Phong/To cong tac xa hoi ciia mot s6 bénh 1a kha cao (vuot so voi chi
tiéu ban dau). Nguén nhan lyc 1a nguyén nhan chinh khién mot sb bénh vién chua thanh lap
Phong/Té cong tac xa hoi (chiém ti 1& cao nhét véi 65.0%). Két qua nghién ctru ciing cho
thdy s giuong bénh theo ké hoach cang 16n thi ti 1& thanh 14p Phong/T6 cong tic xa hoi
cang cao. C6 4 bd phan tryc thudc Ph(‘)ng/Té cong tac xa hoi duge cac bénh vién thanh lap
nhiéu bao gdm: Bo phan Hd tro ngudi bénh (59.6%), BO phan Truyén thong (44.9%), BO
phan van dong va tiép nhan tai trg (40.8%), BY phan cham soc khach hang (44.1%). Nghién
clru ciing da dwa ra mot s6 dé xuat t6i BO Y te dé viéc thanh lap Phong/To cong tac xa hoi
dugc hiéu qua hon trong thoi gian téi tai mot sd bénh vién trén toan qudc.

Tir khoa: Thanh lap Phong/To cong tac xa hoi, cong tac xa hdi trong bénh vién, nhan vién
cong tac xa hoi, Viét Nam.

1. Mé dau

Tai mot s6 qudc gia trén thé gisi, cong tac xa hoi trong bénh vién duoc phét trién kha noi
bat so vai cdng tac xa hoi trong linh vuc an sinh xa hdi, truong hoc, va tu phap. Cong tac xa hoi
trong bénh vién tai Viét Nam dugc hinh thanh va phat trién sau Dé 4n 32 caa Thu tuéng chinh
phua vé phét trién Nghé cong tac xa hoi giai doan 2010-2020 [1]. Quyét dinh s6 2514 QB/BYT
vao ngay 15 thang 07 ndm 2011 vé viéc phé duyét D& an “Phat trién Nghé cong tac xa hoi trong
nganh y té giai doan 2011-2020” da cho thy su quan tam cua nganh y té trong viéc hinh thanh
va phat trién cong tac xa hoi trong bénh vién, gop phan tang cuong chat luong, hiéu qua cua sy
nghiép bao vé, cham séc va nang cao sirc khoe nhan dan [2]. Trén thyc té, cong tac xa hgi trong
bénh vién dong mot vai tro quan trong trong viéc hd tro tam Ii — x& hoi cho ngudi bénh, nguoi
nha nguoi bénh, va nhan vién y té thong qua viéc thyc hign cac nhiém vu cdng tac xa hoi trong
bénh vién: HJ tro, tu van giai quyét cAc van dé vé cong tac xa héi cho nguorl bénh va nguorl nha
ngudi bénh trong qua trinh khdm bénh, chira bénh; thong tin, truyén théng va phé bién, gi4o duc
phép luat; van dong tiép nhan tai trg; hd tro nhan vién y té; dao tao, bdi dudng; td chirc doi ngii
cong tac vién 1am cong tac xa hoi cua bénh vién; va td chirc cac hoat dong tir thién, cong tac xa
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hoi cua bénh vién tai cong ddng (neu c6) [3]. Bé thyc hién cac nhiém vu nay, Quyét dinh sb
2514 cua Bo Y té da nhan manh dén viéc 'xay dung thi diém va nhan rong mé hinh té chuc
ctia hoat dong cong tac xa hoi trong mot s6 bénh vién tuyén trung wong, tuyén tinh théng qua
viéc thanh 1ap Phong/td cong tac xa hoi [2]. Pay 1a co s¢ phép |i dé cong nhan cong tac x& hoi
trong bénh vién 1a mot nghé chinh thuc tai Viét Nam ciing nhu sy tham gia phdi hop cua noi
vién va ngoai vién trong viéc trién khai cac hoat dong cong tac xa hoi trong bénh vién. Sau
gan 10 nam trién khai D& an phat trién Nghé cong tac x4 hoi trong nganh y té, co thé thay su
¢ gang nd luc caa nganh y té trong viéc thanh 1ap Phong/td cong tac xa hoi tai cac bénh vién
dé cung cap dich vy cong tac xa hoi t6i nguoi bénh, ngudi nha nguoi bénh, va nhan vién y té
[4]. Tuy nhién, viéc déanh gia két qua thanh 1ap Phong/T6 cong tac x& hoi ciia mot s6 bénh
vién tai Viét Nam giai doan 2011-2020 la can thiét trong béi canh tai Viét Nam hién nay khi
Dé an 2514 da két thic va Bo Y té dang chuan bi xay dung mot dé an mai vé phat trién nghé
cong tac xa hoi trong nganh y té.

Qua viéc tong quan tai liéu trén cac tap chi qudc te c6 uy tin nhu ISI, Scopus, Pubmed,
nhém nghién ciru nhan thiy: da phan cac nghién ctu qu00 té va trong nudc tap trung vao vai tro
ctia cOng tac xa hoi trong bénh vién [5] hoic két qua trién khai hoat dong cong tac xa hoi tai mot
bénh vién [6, 7]. Do d6, nghién ctru cuia ching toi tap trung vao viéc danh gia két qua thanh lap
Phong/T6 cong tac x4 hoi ciia mot s6 bénh vién tai Viét Nam giai doan 2011-2020. Nghién ciru
cuia ching tdi s& co gi tri vé mat Ii luan va thuc tidn dé phat trién Nghé cong tac xa hoi trong
bénh vién tai Viét Nam theo hudng chuyén nghiép hda.

2. No¢i dung nghién ctru

Thiét ké nghién ciru: Nghién ctru md ta cit ngang, st dung phuong phap nghién ctru dinh
lwong dé danh gia két qua thanh 14p Phong/T6 cong tac xi hoi ciia mot sb bénh vién tai Viét
Nam giai doan 2011-2020.

Thoi gian nghién ciru: Tir thang 12/2019 dén thang 3/2020.

Khdch thé nghién ciru: Cac bénh vién tuyén trung wong, tinh, huyén, trung tam y té quan,
huyén, thi xa thanh pho truc thudc tinh c6 kham chita bénh cta nganh y té.

C& madu, chon mau: Chon mau toan b, phurong phap chon mau c6 chu dich. Trong nghién
ctru cua chung t6i ¢6 503 bénh vién.

Phuong phdp thu thdp s6 liéu: V& cong cu thu thap sb liéu, ching t6i str dung bang thu
thap thong tin tu dién duogc thiét ké sin, ndi dung thong tin dugc thu thap dwa trén hudéng dan
danh gia hé thong y té cia USAID (2012) [8] va cin clr quy dinh ctia Thong tu s6 43/2015/TT-
BYT [9]. V& cach thirc thu thap sd liéu, bang thu thip thong tin dwoc thiét ké sin boi nhom
chuyén gia cong tac xa hoi cua Truong Pai hoc Y té cong cong, dugc giri dén Vu T6 chirc can
bo, Bo Y té. Sau d6, Vu td chiic can bo giri bang thu thap thong tin t6i cac Bénh vién tuyén
Trung Uong, cac S& Y té qua V-office. Trudng Pai hoc Y té cong cong nhan phiéu tir cic bénh
vién tuyén Trung Uong, tinh, quan/huyén trén toan qudc qua duong buu dién.

Xur i va phdn tich s liéu: S6 1iéu duoc 1am sach, nhap trén phan mém Epidata, xt If s6 liéu
trén phan mém Statal5. Sir dung cac phép mo ta tan so, ti 1& % ddi véi cac bién dinh lugng, gia
tri trung binh, d¢ 1éch chuan ddi voi cac bién dinh tinh. Dé so sanh tim sy khac biét trong 2
nhém cua bién dinh tinh sir dung test théng ké khi binh phuwong khi tin s mong doi tir 5 tré 1én,
sir dung Fisher's exact test khi tan s6 mong dgi nho hon 5.

Pao dirc nghién ciru: Nghién ciru duge Vu T chire can bo BO Y té va Truong Pai hoc Y
té cong cong thong qua.
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2.1. Piic diém ciia khach thé nghién ciru

Bang 1 cho thay c6 14/47 bénh vién tuyén trung wong thuoc Bo Y té tham gia nghién ciu
(29.8%), mién Bac va mién Trung mdi noi c6 6 bénh vién, mién Nam c6 2 bénh vién; c6
207/471 bénh vién tuyén tinh (43.9%) va 282/471 bénh vién tuyén huyén (59.9%) tham gia
nghién ctu [10]. Trong sé 503 bénh vién tham gia nghién ctu, c6 359 bénh vién da khoa
(71.4%) va 144 bénh vién chuyén khoa (28.6%).

Bdng 1. Khach thé nghién cizu theo viing, tuyén va logi bénh vién

Tuyén bénh vién Loai bénh vién
o (N=503) (N=503) Téng
Phan ving - b Chuven | cong
rung . R a uyén (
wong Tinh | Huyén khoa khoa
. . Tan s6 (n) 6 80 103 131 58 189
Vung 1 (Bac bo)
Ti I8 (%) 3.2 423 | 545 | 69.3 30.7 | 100.00
Ving 2 (Mién Tan sb (n) 6 62 91 114 45 159
Trung, Tay Nguyen | Tj |2 (%) 3.8 39.0 572 | 717 28.3 | 100.00
Tan s6 (n) 2 65 88 114 41 155

Ving 3 (Nam bo)
Ti I€ (%) 1.3 41.9 56.8 73.5 26.5 | 100.00

Tansé (n) | 14 207 282 359 144 503
Tile (%) | 2.8 412 | 56.0 | 714 28.6 | 100.00

Téng cong

2.2. Két qua thanh lap Phong/T6 cong tac xa hdi ciia mot s6 bénh vién tai Viét Nam
giai doan 2011-2020

Bang 2 cho thdy 100% bénh vién tuyén trung wong, 96.1% bénh vién tuyén tinh c6 Quyét
dinh thanh 1ap Phong/Té cong tac xa hoi, cao hon so véi ti 1é tai cac bénh vién tuyén huyén
(88.6%). Ti Ié nay vuot chi tiéu so véi Dé an 2514 “Phat trién Nghé cong tac x& hoi trong nganh
y té giai doan 2011-2020”. Theo d& an: 80% céc bénh vién tuyén Trung wong thanh 1ap
Phong/T6 cong tac x& hoi, trong khi do6 bénh vién tuyén tinh va quan huyén lan luot 1a: 60%,
30% [2]. Diéu nay duoc Ii giai rang su quan tdm cua lanh dao Bo Y té ciing nhu lanh dao céc
bénh vién trong viéc ddy manh cac hoat dong cdng tac xa hoi trong bénh vién. Ngoai ra, ciing
cho thay tinh hiéu qua va tac dong cia cac van ban, chinh sach phép luat vé cong tac xa hoi
trong bénh vién nhu Quyét dinh s6 2514/QD-BYT vé viéc phé duyét Pé an “Phat trién Nghé
cong tac xa hoi trong nganh y té giai doan 2011-2020” [2], Thong tu s6 43/2015/TT-BYT quy
dinh v& nhiém vu va hinh thac té chire thuc hién nhiém vu cdng tac xa hoi trong bénh vién [9],
Cong vin s6 2633 ciia Bo Y té trong viéc husng dan thanh lap Phong/To cong tac x& hoi tai cac
bénh vién [11]. Tuy nhién, ti I¢ thanh lap Phong/To cong tac x4 hoi tai cac bénh vién tuyén
quan/huyén thap hon so véi tuyén tinh, tuyén trung wong. Nhan thirc 1inh dao cta bénh vién tai
tuyén quan/huyén vé vai trd ciia cong tac xa hoi trong bénh vién ¢ thé thip hon so véi tuyén
tinh va tuyén quan/huyén [12].

Ngoai ra, két qua nghién ctru ciing cho thay tai cac bénh vién chuyén khoa c4 ti I& thanh lap
Phong/Td cong tac x4 hoi 1a 95.8%, cao hon so véi cac bénh vién da khoa (90.5%), cac su khac
biét déu c6 ¥ nghia thong ké vai p<0.05.
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Bdang 2. Thanh ldp Phong/Té cong tac x& hgi
tai cac bénh vién theo viing mién, theo tuyén va loai bénh vign

Quyét dinh thanh
lap phong/to Téng Kidm
-« . R A <A CTXH 0 e
Pic diem bénh vién cong p dinh
. Chuwa
Céo X
co
Phan theo viing mién
o . Tansé (n) | 174 15 189
Cac tinh Bac bo
Tile (%) | 92.1 7.9 100.00
Céc tinh Mién Trung, Tay | Tansd(n) | 152 7 159 o
Nguyen Tile(%) | 96 44 | 10000 |0062| @ ine
) Tansé (n) | 137 18 155
Cac tinh Nam bo
Tile (%) | 884 11.6 | 100.00
Phan theo tuyén bénh
vién
Bénh vién tuyén Trung Tén s6 (n) 14 0 14
uong Ti 1€ (%) 100.00 0.00 100.00 q
_ , Tansé(n) | 199 8 207 Kiém
Bénh vién tuyen tinh 0.007 dinh
Tile (%) | 96.1 39 | 100.00 fisher
Bénh vién tuyén quan, Tansé(n) | 250 32 282
huyén Tile (%) | 886 11.4 | 100.00
Phéan theo loai bénh vién
_ Tansb (n) | 325 34 359
Bénh vién Da khoa
Tile (%) | 905 9.5 100.00
_ ) Tansé(n) | 138 6 144 Khi
Bénh vién Chuyén khoa o 0.047 binh
Tile(®) | 958 42 | 10000 | 0047 | e
L Tansb (n) | 463 40 503
Tong cong
Tile (%) | 92.1 7.9 100.00

Bang 3 ciing chi rd trong 40 bénh vién chua thanh 1ap Phong/Té cong tac xa hoi, c6 71.4%
cac bénh vién ¢ tuyén tinh va 63.6% cac bénh vién tuyén huyén cho rang Ii do khéng thanh
Iap 14 thiéu nhan lvc. Két qua nghién ctru cua ching tdi ¢6 sy trong ddng véi mot sé két qua
nghién ctu trude day [3, 4]. Pidu nay dugc |i giai rang cac bénh vién tuyén quan/huyén
huéng t6i co ché tu chu vé tai chinh; do d6, ho c6 thé han hep vé tai chinh dé chi tra lvong va
phu cip cho can bo/nhan vién. Tur do, ho han ché tuyén ngudn nhan luc vao céc vi tri
Phong/ban cua bénh vién, dic biét Phong/Té cong tac xa hoi; mot sé can bo/nhan vién y té co
thé kiém nhiém thém nhiém vy tai Phong/T6 cong tac x4 hoi [12]. Ngoai ra, theo Thong tu s6
43/2015/TT-BYT quy dinh vé nhiém vu va hinh thac té chtc thuc hién nhiém vu cong tac xa
hoi trong bénh vién thi nhan luc cia Phong/Té cong tac xa hoi bao gom cac vién chirc, nhan
vién chuyén nganh cong tac xa hoi; chuyén nganh truyén théng, y té hoac nganh khoa hoc x&
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hoi khac dugce dao tao, bdi dudng kién thirc vé cong tac x& hoi [9]. Nhu vay, cac bénh vién
khong bi bat budc phai tuyén dung can bo/nhan vién tét nghiép dung chuyén nganh cong tac
x& hoi ma nhan vién y té tir cic phong/ban khac trong bénh vién cé thé chuyén sang hoic
kiém nhiém tai Phong/T6 cong tac xa hoi.

Bdng 3. Nguyén nhan cé&c bénh vién chwa thanh Igp To/Phong cong tac x4 hgi

Nguyén nhén chwa thanh lap i i )
T6/Phong cong tac x& hgi trong Tuyen tinh Tuyen huyén Tong cong
tdng s6 40 bénh vién khong c6
Quyét dinh thanh lap Té/Phong Tan | Tile | Tan | Tilg | Tan | Tilg

cong tac xa hdi s6(n) | (%) |sé(n) | (%) | sé(n) | (%)
Thiéu nhan lyc 5 714 21 63.6 26 65.0
Khéng c6 huéng dan cu thé 2 28.6 7 22.6 9 23.7
S6'Y té khong chi dao 0 0 4 12.9 4 10.5
gzagghtgiyé” dungduoccanbocong |, | 556 | g | 250 | 10 | 256
Khong can thiét 0 0 1 3.2 1 2.6
Nguyén nhan khac 3 33.3 5 16.1 8 20.0

Két qua Bang 4 cho thay & nhitng bénh vién tir 50 givong bénh tro xudng co ti 1¢ thanh lap
Phong/T6 cong tac x& hoi 1a 68.3%, bénh vién c6 tir 51 dén 100 giuong ti 1¢ thanh lap 1a 86.6%,
trén 100 giwong ti 1é ting dan & muc trén 95.3%, su khac biét co y nghia théng ké véi p<0.0001.
Sb giwdng bénh cang cao thi dong nghia vai viéc ¢6 nhiéu nguoi bénh ngi tri va ti 1¢ thanh lap
Phong/TH cong tac xa hoi cang cao. R4t c6 thé 1anh dao cua cac bénh vién da nhan thirc duoc
vai trd quan trong cua cong tac xa hoi trong viéc hd trg tam Ii - x& hoi cho ngudi bénh, dic biét
nguoi bénh noi trd, chia sé ap luc, ganh nang dbi voi nhan vién y té tai bénh vién, va gép phan
dap ung su hai long trong cong tac kham, chira bénh tai bénh vién [4].

Bdng 4. Quyét dinh thanh lgp Phong/Té cong tac x& hgi tai cac bénh vign
theo sé giwong bénh ké hoach ciia bénh vién

Ban hanh Quyét dinh
: thanh 1ap Phong/Té con ) P,
So giwong bénh theo 'tgc & h%i J Tong (Kiem
ké hoach - con dinh
ehoa Pa ban Chuwa ban Wng fisher)
hanh hanh
, . Tan s6 (n) 28 13 35
Tir 50 giwong tré xuong -
Ti lé (%) 68.3 31.7 100
. _ Tan s6 (n) 97 15 54
Tu 51 dén 100 givong -
Ti lé (%) 86.6 13.4 100
. , Tan s6 (n) 161 8 162 <0,0001
Tir 101 dén 200 givong
Ti lé (%) 95.3 4.7 100
‘ . . Tan sb (n) 69 3 92
Tur 201 dén 300 giuong -
Ti lé (%) 95.8 4.2 100
Tir 301 dén 500 giudng | Tan sb (n) 52 0 74
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Ban hanh Quyét dinh .
. thanh 1ap Phong/Té con . 7
So giwong bénh theo .tgc XA h%i J Tong (Kiém
ké hoach ; con dinh
choe Pa ban Chua ban g fisher)
hanh hanh
Ti 1€ (%) 100 0 100
i . L Tan s6 (n) 37 1 56
Tu 501 den 1.000 giuwong
Ti le (%) 97.4 2.6 100
_ Tan sb (n) 19 0 30
Trén 1.000 giudng
Ti 1€ (%) 100 0 100
. Tan sb (n) 463 40 503
Tong cong
Ti lé (%) 92.0 8.0 100

Bang 5 da chi rd trong 14 bénh vién tuyén trung wong, c6 04 bénh vién (28.6%) khong
phan chia bo phan, ¢ tuyén tinh c6 28.6% va & tuyén huyén c6 33.5% céc bénh vién khdng phan
chia b phan. C6 4 bo phan duoc céc bénh vién thanh 1ap nhiéu bao gom: B phan H9 trg nguoi
bénh (59.6%), Bo phan Truyén thdng (44. 9%), Bo phan véan dong va tiép nhan tai tro (40. 8%),
B¢ phan chdm soc khéach hang (44.1%). Két qua nay phu hop véi quy dinh Didu 4. Co cau to
chuc cua Phong cdng tac xa hoi va Biéu 2. Nhiém vu caa Phong cong tac xa hoi theo thong tu
43 [9]. Nhu vay, cac bo phan thudc Phong/To cong tac xa hoi trong bénh vi¢n tai Viet Nam
chua huéng nhiéu dén chuc nang, nhiém vu hd tro stc khoe tinh than cho ngudi bénh, nguoi
nha ngudi bénh ma con nang vé cham séc khach hang, truyen thong, va hd tro tir thién. Trong
khi d6, m6 hinh cong tac xa hoi trong bénh vi¢n tai mot s6 qudc gia trén thé gioi nhu My, U,
Anh... gdm c6 c&c bd phan hudng téi viéc chim soc suc khoe tinh than cho nguoi bénh va
nguoi nhz‘l nguoi bénh.

Bdng 5. Cac bé phdn thugc Phong/Té cong tac xa hai trong bénh vién

Céc bd phan thudc Phong/Té cong tac
xa hoi trong bénh vién

Céc bd phan thudc Phong/Té Tuyén v Tuvé T4
cong tac x& hoi trong bénh vién Trung t‘fzﬁn huyfrr: c?rr:g
1 uye ong
wong _ _ =
(N=14) (N=199) | (N=250) | (N=463)
N _ Tan s6 (n) 10 126 140 276
B6 phan Ho tro ngudi bénh
Ti 1€ (%) 71.4 63.3 56.0 59.6
. Tan s6 (n) 9 98 101 208
B phan Truyeén thong
Ti 1€ (%) 64.3 49.3 40.4 44.9
y Tan s6 (n) 1 19 13 33
B6 phan Giao duc — dao tao
Ti 18 (%) 7.1 9.6 5.2 7.1
. o Tan s6 (n) 1 20 39 60
Bo phan Hanh chinh tong hop
Ti 1€ (%) 7.1 10.1 15.6 13.0
Tan s6 (n) 3 53 58 114

Bo phan tiép dan
Tile (%) | 214 | 266 23.2 24.6
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g . Tan s6 (n) 8 104 77 189
B6 phan van déng & tiép nhan tai tro :
Ti 1€ (%) 57.1 52.3 30.8 40.8
Tan s6 (n) 6 103 95 204
B6 phan cham séc khach hang :
Ti 1€ (%) 42.9 51.8 38.0 44.1
) . Tan s6 (n) 4 57 94 155
Khéng chia bo phan :
Ti 1€ (%) 28.6 28.6 37.6 335
) Tan s6 (n) 1 9 17 27
B6 phan khac :
Ti 1€ (%) 7.1 4.5 6.8 5.8

3. Két luan

Ti 1€ thanh lap Phc‘)ng/té cong tac xa hoi ciia mot s6 bénh vién tai Viét Nam giai doan 2011-
2020 cao hon so voi chi tiéu ban ddu nhu di dugce quy dinh trong Dé an “Phat trién Nghé cong
tac xa hoi trong nganh y té giai doan 2011-2020”. Trong sd cac bénh vién chua thanh lap duoc
Phong/Té cong tac xa hoi thi ngudn nhan lic 14 nguyén nhan chiém ti 16 cao nhit. Cac bd phan
tryc thudc Phong/T6 cong tac xa hoi twong dbi phut hop véi thong tu sé 43/2015/TT-BYT quy
dinh vé nhiém vu va hinh thie t6 chirc thye hién nhiém vu cong tac xa hoi trong bénh vién, bao
gébm: BO phan HJ tro ngudi bénh, B phan Truyén thong, BO phén vén dong va tiép nhan tai
trg, va Bo phan cham séc khach hang. Do do, B0 Y té can bd sung vi tri viéc lam cua nhan vién
cong tac xa hoi trong chirc danh nganh y té; cdn quy dinh bit budc viéc thanh 1ap Phong/T6
cong tac xa hoi tai bénh vién trong mot sb van ban co lién quan va dua quy dinh nay 1a mét
trong nhitng tiéu chi dé danh gia chit lwong bénh vién; ning cao nhan thirc cho linh dao bénh
vién, dic biét bénh vién tuyén tinh va tuyén quan/huyén vé tdm quan trong ctia Nghé cong tac
x4 hoi trong bénh vién.
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ABSTRACT

Assessment of establishment results of social work units
among some hospitals in Vietnam for the period 2011-2020

Pham Tien Nam

Social Work Department, Hanoi University of Public Health

To gradually professionalize social work in hospitals, the establishment of social work

units in hospitals is necessary in Vietnam's current context. The study's objective was to

evaluate the establishment results of social work units among some hospitals in Vietham for the

period 2011-2020. The study was conducted from December 2019 to March 2020, with 503

hospitals, including hospitals at the central, provincial, and district levels nationwide. Our

findings showed that the establishment prevalence of social work units among some hospitals

was relatively high (exceeding the initial target). Human resources on social work were why

some hospitals have not yet established social work units (accounting for the highest prevalence

with 65.0%). The study results also showed that the larger the number of planned beds, the

higher the establishment prevalence of social work units. There were four parts under social

work units, including the patients’ support (59.6%), the communication (44.9%), the

mobilization and resources allocation (40.8%), and the customer care (44.1%). The study also

gave some suggestions to the Ministry of Health to establish social work units to be more
effective in the coming time at some hospitals nationwide.

Keyword: Establishment of social work units, hospital social work, social workers,
Vietnam.
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