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NHU CAU TAI LIEU “CONG TAC XA HQI TRONG BENH VIEN”
CUA NGUOI LAM CONG TAC XA HQI TRONG BENH VIEN TAI VIET NAM

Pham Tién Nam
Bo mon Cong tac Xa hoi, Truwong Pai hoc Y té Cong cong

Tém tat. Tai lidu “Cong tac xa hdi trong bénh vién” 1a hét strc can thiét trong qua trinh
chuyén nghiép hoa Nghé cong tac xa hoi tai Viét Nam hién nay. Nghién ctru nay nhim mé
ta nhu cau tai liéu “Coéng tac xa hoi trong bénh vién” cia nguoi lam cong tac xa hoi trong
bénh vién tai Viét Nam. Trén co so do, ching toi & xuit ndi dung cua tai li€u nay. Nghién
ctru ¢6 sy tham gia cta 175 ngudi lam cong tac xd hoi (103 nhan vién cong tac xa hoi va 72
nhan vién y te) tai 07 bénh vién tuyén Trung wong. Két qua nghién ctru cho thy, nhan vién
y té co nhu cau cao hon vé ndi dung “Théng tin cin ban vé cong tac xa hdi trong bénh
vién” (p = 0.018), trong khi d6 nhan vién cong tac xa hoi c6 nhu cau cip thiét hon vé cac
ndi dung “Phuong phap can thiép ctia cong tic xa hdi trong bénh vién” (p = 0.004); “Ki
nang cong tac xa hoi trong bénh vién” (p = 0.028); “Tric nghiém danh gia sic khoe tim
han” (p = 0.007) va “Quy trinh cong tac xa hdi trong bénh vién” (p = 0.005). Nghién ctru
cung d3 dua ra nhitng d& xuat t6i Bo Y té va cac truong dao tao cong tac xa hoi dé viéc bién
soan tai liéu nay dugc hiéu qua va phu hgp véi thuc té.
Tir khéa: nhu ciu, tai liéu cong tac xa hoi trong bénh vién, nhén vién cong tac xa hdi, nhan
vién y té, Viét Nam.

1. Mé dau

Ngudi 1am cong tac xa hoi trong bénh vién 1a can bo/nhan vién thugc bién ché hoic c6 hop
ddng lao dong véi bénh vién thudc cac khoa/phong trong bénh vién cé tham gia truc tiép hoic
phdi hop véi Phong/té cong tac xa hoi trién khai cac hoat dong cong tac xa hoi trong bénh vién
theo huéng din tai Thong tu 43/TT-BYT quy dinh vé hinh thirc va nhiém vu cong tac xa hoi
trong bénh vién [1]. Nhu vay, ngudi lam cong tac xa hoi trong bénh vién bao gdm: Can bd/nhan
vién cong tac xa hoi; bac sy diéu tri; diéu dudng; can bo/nhan vién dinh dudng; duoc sy; ki
thuat vién; va can bo/nhan vién thuéc cac Khoa/phong cd lién quan trong bénh vién. Boi ngt
nay dang dong mot vai tro quan trong trong viéc cham soc sic khoe thé chét va tinh than cho
ngudi bénh va ngudi nha nguoi bénh, gop phan nang cao chat lugng kham chita bénh, dap ung
su hai 10ng caa ngudi bénh. Trong d6, nhan vién cong tac xa hoi truc tiép hd trg thm li-xd hoi
cho nguoi bénh, va nhan vién y té tham gia vao mang lugi cong tac xa hoi trong bénh vién [2].
Tuy nhién, mot s6 két qua nghién ciru cho thay su hiéu hut vé so lugng va chat lugng clia nguoi
lam cbng tac xa hoi trong bénh vién tai Viét Nam hién nay, dic biét 1a bénh vién tuyén
quan/huyén [3, 4]. Pa sb nguoi 1am cdng tac x4 hoi trong bénh vién dugc dao tao chuyén nganh
khoa hoc sirc khoe, mot sb it dugce dao tao chuyén nganh cong tac xa hoi va cac chuyén nganh
khac c6 lién quan nhu tdm i va x& hoi hoc [5]. Bén canh do, chi mot s6 it doi ngii nay duoc tap
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huan cac khéa nghiép vu vé cong tac x4 hoi trong bénh vién. Thyc té tai Viét Nam hién nay, chua
c6 nhiéu tai liéu dao tao tap huan chuyén sau cho ngudi lam cong tac x& hoi trong bénh vién.
Diéu nay da khong it gay ra nhimg kho khan cho giang vién, hoc vién va chat luong cua cac
khéa dao tao, tap huin cong tac x4 hoi trong bénh vién [3]. Mot bo phan nguoi 1am cdng tac x&
hoi gap nhimg kho khan trong viéc trién khai cac nhiém vu cong tac x& hoi tai bénh vién. Do do,
d6i ngii nay c6 nhu cau duoc tiép can tai liéu “Cong tac x4 hoi trong bénh vién” dé dinh hudng
viéc thuc hién céc hoat dong cong tac xa hoi trong bénh vién hién nay.

Cong tac xa hoi trong bénh vién 1a mot linh vuc khd méi mé tai Viét Nam. Do d6, mot s6
nghién ctru da tap trung vao viéc mé ta cac hoat dong/dich vu cong tac xa hoi trong bénh vién
[6, 7] ; thuc té rat it cac chu dé nghién ciu vé gido duc-dao tao hay nhu cau bién soan tai liéu
cong tac xa hoi trong bénh vién. Do d6, nghién ctru cua chung toi tap trung vao viéc mo ta nhu
cau tai liéu “Cong tac xa hoi trong bénh vién” cua nguoi 1am cong tac xa hoi trong bénh vién tai
Viét Nam. Trén co so d6, chiing toi d& xuat noi dung cua tai liéu nay.

2. NOi dung nghién ctru

Thiét ké nghién ciru: Thiét ké nghién ctru mo ta cat ngang, trong d6 phuong phap nghién
ctru dinh luong duoc st dung két hop v6i phuong phap nghién ctru dinh tinh dé danh gia nhu
cAu tai lidu “Cong tac xi hoi trong bénh vién” cua nguoi 1am cong tac xa hoi trong bénh vién tai
Viét Nam. Dja diém va thoi gian nghién ciru: Ching t6i da tién hanh nghién ciru tai 07 bénh
vién tuyén Trung wong tai Ha Noi tir thang 6/2018-thang 7/2018, bao gom: Bénh vién Bach
Mai, Bénh vién Nhi Trung Uong, Bénh vién Mét Trung Uong, Bénh vién Noi tiét Trung Uong,
Bénh vién Phu san Trung Uong, Bénh vién Trung Uong Quéan ddi 108, va Vién Huyét hoc —
Truyén mau Trung Uong. Nhu vay, c6 sy dai dién cta bénh vién da khoa va bénh vién chuyén
khoa tuyén Trung Uong trong nghién ctru cta ching t6i. Khdch thé nghién ciru: Véi ciu phan
dinh luong, nghién clru c6 sy tham gia cuia 175 nguoi lam cong tac xa hoi trong bénh vién (nhan
vién cong tac xa hoi va nhan vién y té) tai 07 bénh vién tuyén Trung wong; trong khi d6 07 lanh
dao Phong/td cong tac xa hoi cia 07 bénh vién tuyén Trung wong tham gia cau phan dinh tinh.
Tiéu chuan lya chon khach thé nghién ctru: Truc tiép thuc hién cac hoat dong cong tac xi hoi
hodc tham gia phbi hop trién khai cac hoat dong cong tac xa hoi tai bénh vién; lam viéc lién tyc
tai bénh vién trong sudt thoi gian nghién ctu tir thang 1/2018-thang 7/2018,; khong c6 tién sur
mic cac bénh tam than kinh, bénh tam Ii (theo Kkét qua quan li sic khoe nhan vién ciia bénh
vién); va déng y tham gia nghién ciru. Bg cong cu: BO cong cu dinh luong va dinh tinh dugc
xdy dung dua trén thong tu 43 ciia Bo Y té quy dinh vé hinh thirc va nhiém vu cua cong tac xi
hoi trong bénh vién. Tuy nhién, c6 su diéu chinh bd cong cu dé phi hop véi tinh hinh thue tién.
Phuong phap xir li s6 liéu: S6 lidu duoc 1am sach va nhdp vao may tinh b::ing phén mém
EPIDATA va phan tich bang STATA 15. Ching t6i st dung cac phép md ta tan s, ti 1& % ddi
V6i cac bién dinh tinh. Dé so sanh tim su khac biét trong 2 nhém ciia bién dinh tinh (nhan vién
cOng tac xa hdi va nhan vién y te) chung t6i su dung test thong ké chi binh phuong va Fisher’s
exact test. Pao ditc ciia nghién ciru: Tt ca nhan vién cong tac xa hoi va nhan vién y té da tinh
nguyén tham gia vao nghién ctru cua chung toi. Ho co thé tir chdi tra 101 bo cong cu cua ching
t61 & bat ctr thoi diém nao.

2.1. Pic diém ciia ddi twong nghién ciru

Bang 1 cho thiy dic diém cua d6i twong nghién ciru dén tir 07 bénh vién tuyén Trung
Uong cua Ha Noi. Trong tong s6 175 ngudi tham gia nghién ctru c6 103 nguoi 1a nhan vién
cong tac xa hoi (58.9%) va 72 ngudi la nhan vién y té (41.1%). Phan lon do6i twong tham gia
khao sat & do tudi dudi 36 tudi (65.7%) hoac tir 36 - 45 tudi (25.1%). V¢ gidi tinh, nhin chung
da s6 ddi tugng 14 nir giGi; tuy nhién ti 1¢ nit & nhan vién cdng tac x4 hoi cao hon so véi nhan
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vién y té (86.4% vs 73.6%, p = 0.033<0.05). V& thAm nién cong tac tai bénh vién, da phan nhan
vién cong tac x& hoi c6 tham nién dudi 1 nam hoac tir 1-5 nim (65.1%) con nhan vién y té co
tham nién cao hon tir 5-10 nam hodc trén 10 ndm (62.5%) (p<0.001). V& chuyén nganh dao tao,
nhan vién cdng tac xa hoi co ti 1¢ dugce dao tao tir cadc nganh xa hoi hoc, tdm li hoc, va cbng tac
Xa hoi cao hon con nhén viény té chu yéu duoc dao tao vé Y Duogc va Ki thuat (p = 0.002). Vé
trinh d6 hoc van, khdng c6 su khéc biét ro rét gitra nhan vién cong tac xa hoi va nhan vién'y | té.
V& thoi gian cdng tac & vi tri hién tai, da phan ddi twong nghién cau co thoi gian cong tac nam
trong nhom tir 1-5 nam. Tuy nhién, ti I¢ c6 thoi gian cong tac dudi 1 nam tap trung & nhom nhan
vién cdng tac xa hoi con ti 1é trén 5 ndm tap trung & nhém nhan vién y té (p<0.001).
Bing 1. Pic diém ciia doi twong nghién ciru

Nhan vién Nhan vién Téng P-value
cong tac xa hoi y té
n (%) 103 72 175 (100.0)
Nhém tudi, n (%) 0.64
<36 tudi, n (%) 70 (68.0%) 45 (62.5%) 115 (65.7%)
36-45 tudi, n (%) 23 (22.3%) 21 (29.2%) 44 (25.1%)
46-55 tudi, n (%) 9 (8.7%) 6 (8.3%) 15 (8.6%)
>55 tudi, n (%) 1 (1.0%) 0 (0.0%) 1 (0.6%)
Gidi tinh, n (%0) 0.033
Nam, n (%) 14 (13.6%) 19 (26.4%) 33 (18.9%)
N, n (%) 89 (86.4%) 53 (73.6%) 142 (81.1%)
Bénh vién, n (%) <0.001
Bach Mai, n (%) 14 (13.6%) 11 (15.3%) 25 (14.3%)
Huyét hoc & Truyén mau TW, n
(%) 11 (10.7%) 14 (19.4%) 25 (14.3%)
Nhi TW, n (%) 10 (9.7%) 15 (20.8%) 25 (14.3%)
Noi tiét TW, n (%) 10 (9.7%) 15 (20.8%) 25 (14.3%)
Phu San TW, n (%) 25 (24.3%) 0 (0.0%) 25 (14.3%)
TW Quan d6i 108, n (%) 25 (24.3%) 0 (0.0%) 25 (14.3%)
Mét TW, n (%) 8 (7.8%) 17 (23.6%) 25 (14.3%)
Tham nién, n (%) <0.001
<1 nam, n (%) 25 (24.3%) 2 (2.8%) 27 (15.4%)
1-5 nam, n (%) 42 (40.8%) 25 (34.7%) 67 (38.3%)
5-10 nam, n (%) 14 (13.6%) 16 (22.2%) 30 (17.1%)
> 10 ndm, n (%) 22 (21.4%) 29 (40.3%) 51 (29.1%)
Chuyén nganh dao tao, n (%) 0.002
Xa& hoi hoc, n (%) 10 (9.7%) 0 (0.0%) 10 (5.7%)
Cong tac xa hdi, n (%) 12 (11.7%) 1 (1.4%) 13 (7.4%)
Tam Ii hoc, n (%) 5 (4.9%) 1 (1.4%) 6 (3.4%)
Su pham, n (%) 2 (1.9%) 0 (0.0%) 2 (1.1%)
Vin hoa, n (%) 1 (1.0%) 1 (1.4%) 2 (1.1%)
Kinh té tai chinh, n (%) 16 (15.5%) 8 (11.1%) 24 (13.7%)
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Béo chi, n (%) 4 (3.9%) 2 (2.8%) 6 (3.4%)
K1 Thuét, n (%) 2 (1.9%) 6 (8.3%) 8 (4.6%)
Y Dugc, n (%) 51 (49.5%) 53 (73.6%) 104 (59.4%)
Trinh d$ hec van, n (%) 0.40
Trung cap, n (%) 28 (27.2%) 25 (34.7%) 53 (30.3%)
Cao dang, n (%) 34 (33.0%) 25 (34.7%) 59 (33.7%)
Dai hoc, n (%) 33 (32.0%) 20 (27.8%) 53 (30.3%)
Trén dai hoc, n (%) 8 (7.8%) 2 (2.8%) 10 (5.7%)
Thai gian céng tac & vi tri hién <0.001
tai, n (%)
< 1nam, n (%) 43 (42.2%) 4 (5.6%) 47 (27.0%)
1-5 nam, n (%) 41 (40.2%) 41 (56.9%) 82 (47.1%)
5-10 nam, n (%) 11 (10.8%) 14 (19.4%) 25 (14.4%)
> 10 nam, n (%) 7 (6.9%) 13 (18.1%) 20 (11.5%)

2.2. Nhu cau tai liéu “Cong tac xa hdi trong bénh vién” ciia d6i twong nghién ciru

Bang 2 thé hién nhu cau tai liéu “Cong tac xa hoi trong bénh vién” caa 175 ddi tuong tham
gia nghién ciru. Hau hét cac ddi tugng déu cho thiy su can thiét caa viéc bién soan tai liéu nay
véi ti 18 tra 16i can thiét & tat ca cac noi dung déu rat cao. Tuy nhién van c6 sy khac biét nhat
dinh & mét s6 noi dung gitra 02 nhom dbi twong 1a nhan vién cong tac xa hoi va nhan vién y té.
Cu thé nhan vién y té c6 nhu cau cao hon vé noi dung “Thong tin cin ban vé cdng tac xa hoi
trong bénh vién” (p=0.018) con nhan vién cong tac x& hoi cd nhu cau cap thiét hon vé cac noi
dung “Phuong phap can thiép cua céng tac xa hoi trong bénh vién” (p=0.004); “Ki nang cong
tac xa hoi trong bénh vién” (p=0.028); “Trac nghiém danh gia sirc khoe tdm than” (p=0.007) va
“Quy trinh cdng tac xa hoi trong bénh vién (p=0.005).

Bing 2. Nhu ciu tai ligu “Cong tic xi hi trong bénh vién”

Nhan vién Nhan vién Téng P-
cong tac xa hoi y té value
103 72 175 (100.0)
Théng tin cin ban vé cong tic xi hdi, n 0.018
(%)
Can thiét, n (%) 89 (86.4%) 71 (98.6%) 160 (91.4%)
Binh thuong, n (%) 13 (12.6%) 1(1.4%) 14 (8.0%)
Khong can thiét, n (%) 1 (1.0%) 0(0.0%) 1 (0.6%)
M6 hinh cong tac xa hgi trong bénh 0.68
vién, n (%)
Can thiét, n (%) 81 (78.6%) 55 (76.4%) 136 (77.7%)
Binh thuong, n (%) 19 (18.4%) 16 (22.2%) 35 (20.0%)
Khong can thiét, n (%) 3 (2.9%) 1(1.4%)  4(2.3%)
Hoat d9ng cong t&c xa hgi trong bénh 0.48
vién, n (%)
Can thiét, n (%) 91 (88.3%) 66 (91.7%) 157 (89.7%)
Binh thuong, n (%) 12 (11.7%) 6(8.3%) 18 (10.3%)
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Khong can thiét, n (%) 0 (0%) 0 (0%) 0 (0%)
Phwong Phap can thi¢p cia cong tac xa 0.004
hoi, n (%)
Can thiét, n (%) 101 (98.1%) 61 (84.7%) 162 (92.6%)
Binh thuong, n (%) 2 (1.9%) 10 (13.9%) 12 (6.9%)
Khéng can thiét, n (%) 0 (0.0%) 1(1.4%)  1(0.6%)
Ki nang cong tac xa hoi trong bénh vién, 0.028
n (%)
Can thiét, n (%) 98 (95.1%) 60 (83.3%) 158 (90.3%)
Binh thudng, n (%) 5 (4.9%) 11 (15.3%) 16 (9.1%)
Khong can thiét, n (%) 0 (0.0%) 1(1.4%)  1(0.6%)
Tric nghiém danh gia sirc khée tam 0.007
than, n (%)
Can thiét, n (%) 93 (90.3%) 54 (75.0%) 147 (84.0%)
Binh thuong, n (%) 10 (9.7%) 18 (25.0%) 28 (16.0%)
Khong can thiét, n (%) 0 (0%) 0 (0%) 0 (0%)
Quy trinh cbng tac xa hi trong bénh 0.005
vién, n (%)
Can thiét, n (%) 100 (97.1%) 60 (83.3%) 160 (91.4%)
Binh thuong, n (%) 3 (2.9%) 11 (15.3%) 14 (8.0%)
Khoéng can thiét, n (%) 0 (0.0%) 1(1.4%)  1(0.6%)
Céc mau phiéu, hd so, n (%) 0.077
Can thiét, n (%) 90 (87.4%) 66 (91.7%) 156 (89.1%)
Binh thuong, n (%) 13 (12.6%) 4(5.6%) 17 (9.7%)
Khéng can thiét, n (%) 0 (0.0%) 2(2.8%) 2 (1.1%)
Cic van ban chinh sach, n (%) 0.24
Can thiét, n (%) 88 (85.4%) 64 (90.1%) 152 (87.4%)
Binh thuong, n (%) 15 (14.6%) 6(8.5%) 21 (12.1%)
Khong can thiét, n (%) 0 (0.0%) 1(1.4%)  1(0.6%)

Két qua nghién ciru dinh tinh ciing cho thay két qua tuong tu:

Mot 1anh dao Phong Cong tac xa hoi, Vién Huyét hoc — Truyén mau Trung Uong cho biét:
“Phwong phdp céng tac xa héi 1a can thiét. Bai hi¢n tai nhu bénh vien t6i, s6 hiong nhan vién
dwoc dao tao cong tac xa hgi chuyén nghi¢p rat han ché, da phan 1a chuyén nganh Y khoa hodc
chuyén nganh khac. Néu nhu ¢ thé ndm bdt duoc cdc phwong phap chudn cua cong tac xa hgi
thi cac hoat dong cong tac xa hgi trong bénh vién sé chudn chinh hon. Téi nghi la co thé tap
trung vdao phirong phdp quan i truong hop béi vi da phan nguoi 1am cong tac xa héi déu lam
viéc véi nguoi bénh theo hinh thize cd nhdn. Ngodi ra, bén téi ciing dang rdt quan tam phirong
phap tham van tam Ii ”.

Mot lanh dao Ban Cong tac xa hoi, Bénh vién Trung wong Quan doi 108 dé cap “Quy trinh
cong tac xa hgi moi bénh vién c6 su khdc nhau, chua ké dén nhing quy trinh nay luon cé su
thay doi theo méi giai doan, méi hoan canh. Vi vdy, tinh thong nhdt va chuyén nghiep la rat Can
thiét doi véi cac quy trinh cdng tac xa hgi trong bénh vi¢n hi¢n nay. Néu c6 cac quy trinh mau
dé tham khdo thi rat 1a c6 ich”.
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Mot lanh dao Té Cong tac xa hoi, Bénh vién Mat Trung Uong chia sé”Vé cac ki ndng
trong cong tac xa hgi, theo minh nén chu trong vao céc ki nang chuyén biét cua mot nguoi lam
cong tac x& hgi. Can phdi 6 su déic thir nhu ki ning giao tiép, lang nghe, dat cau héi, thau cam,
phan hoi... tat ca moi nguoi deu phdi hoc. Bac biét ki nang huy dong, diéu phoi nguén luc va ki
nang xu 1i khiing hoang truyen thong nhan vién cong tac xa héi trong bénh vién can thuec hanh
tor dé phuc vu cho cdng viéc. Vi nhan vién cong tac xa hoi chdam séc xa hgi chir khong phai
cham séc y té. Nhan vién cong tac xa hgi khac véi nhan vién y té chinh 1a ¢ ki ndng, nhiing ki
nang dac thu cua nguoi lam céng tac xa hgi”

Mot 1anh dao Phong Cong tac xa hoi, Be;nh vién Bach Mai cho biét “Thuc ra thi minh thdy
1a nhizng kién thizc trong cuen tai lidu rat 1a can thiét cho viéc thuc hanh cong tac xa héi trong
bénh vién. Thir nhdt minh nghi phan nhiéu la cho cac nhan vién cong tac xa hgi lam viéc truc
tiép voi nguoi bénh. Thir hai c&c diéu dirong ho ciing cé thé hiéu biét va nhdn biét ré6 hon nhing
théng tin can ban vé cong tac xa hgi va mét phan hoat déng ciia nhan vién cong tac xa hgi”

Nhu vay, nhan vién cng tac x4 hoi c6 nhu cau cao cua viéc bién soan nhitng ndi dung kién
thirc, ki nang chuyén sau cua cong tac xa hoi trong bénh vién; trong khi d6, nhan vién y té c6
nhu cau tiép can nhitng kién thirc co ban vé cong tac xa hoi trong bénh vién dé cha dong phdi
hop trong cac hoat dong tro gitip ngudi bénh. Két qua nay phi hop véi tiéu chuan dao duc cua
Hiép hoi Nhan vién cong tac xa hoi cia My quy dinh vé chirc nang, nhiém vu caa nhan vién
cong tac xa hoi trong bénh vién [8]. Trong mdi trudng bénh vién, nhan vién y té ¢ cac khoa
kham bénh va khoa diéu trj can biét nhitng kién thirc so dang vé cong tac x& hoi dé ¢o thé nhan
biét nhimg truong hop nguoi bénh ¢ van dé vé tam i — x& hoi va két ndi chuyen gui toi
Phong/to Cong tac xa hoi dé ngudi bénh dugc hd tro. Ngoai ra, nhan vién'y té cling can co ki
ning giao tiép co ban va hiéu hoan canh ciia ngudi bénh dé twong tac tot hon trong qua trinh kham
va diéu tri bénh. Vi tri céng viéc va nhiém vu giita nhan vién cong tac xa hoi va nhan vién y té
khac nhau ciing 14 Ii do dan dén su khéc biét vé nhu cau cia viéc bién soan noi dung tai liu.

2.3. D¢ xuit ndi dung cia tai liu “Cong tac xi hodi trong bénh vién” danh cho
nguwoi lam cong tiac xa hfi trong bénh vién

Duya trén két qua nghién ctru, thong tu s6: 43/2015/TT-BYT quy dinh vé nhiém vu va hinh
thire t6 chirc thyc hién nhiém vu cong tac x3 hoi ciia bénh vién va thong tu lién tich sb:
30/2015/TTLT-BLDTBXH-BNV quy dinh mé s6 va tiéu chuan chirc danh nghé nghiép vién chirc
chuyén nganh cong tac xa hoi, chiing t6i dé xuat noi dung cia tai liéu “Cong tac xa hdi trong bénh
vién” danh cho ngudi 1am cong tac xa hoi trong bénh vién gdm 04 phan chinh nhu sau:

Phan 1. Mot vai nét khai quat vé cong tac xa hoi trong bénh vién: Mot sé khai ni¢m c6 lién
quan; myc dich va chirc nang cta cong tac xa hoi trong bénh vién; nguyén tac hoat dong va yéu
cau cta nguoi lam cong tac xa hdi trong bénh vién; mot 5O hoat dong trong tdm ctia cong tac xa
héi trong bénh vién; va mét s6 chinh sach, phap ludt c6 lién quan.

Phan 2. Mot s6 phuong phap can thiép clia cong tac xa hoi trong bénh vién: Phuong phap
quan i truong hop/quan li ca trong bénh vién; phuong phap cong tac xa hdi nhom trong bénh
vién; phuong phap truyén théng vé cong tic xi hoi trong bénh vién; va phuong phap tham vén
tam li trong bénh vién.

Phan 3. Mot s ki ning ctia ngudi lam cong tac xa hoi trong bénh vién: Ki nang giao tiép;
ki nang lang nghe; ki ning quan sat; ki nang phan hoi; ki nang dat cau hot; ki nang thau cam; ki
nang lap ké hoach; ki ning quan |i khing hoang truyén thong; ki niang huy dong va diéu phdi
nguon luc; va ki ndng xay dung mang ludi cong tac xa hoi trong bénh vién.

Phén 4. Quy trinh thue hanh cong tac xa hdi trong bénh vién: Quy trinh ho tro ngudi bénh;
quy trinh van dong, tiép nhan va diéu ph01 nguédn luc; quy trinh t6 chire sy kién (gom sy kién
cho nguoi bénh va cho nhan vién y té); quy trinh truyén théng; quy trinh quan li truong
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hop/quan Ii ca; quy trinh 1am viéc nhém; quy trinh tham van tam |i; va quy trinh kiém huén sinh
vién thyc hanh cong tac xa hoi.

Ngoai ra, nhitng ndi dung sau c6 thé c6 thé can nhic dua vao phﬁn phu luc: cac tric nghiém
tam Ii; céc liéu phap trong viéc hd tro tinh than cho ngudi bénh; cic miu bao céo, hd so, phiéu;
mo hinh cong tac xa héi trong bénh vién tai mot sb nudc trén thé gioi.

Nghién ctru ctia chung t6i ¢6 03 han ché nhu sau: (1) Nghién ctru chwa danh gia nhu cau
clia cac bénh vién tuyén tinh, quan/huyén ciing nhu cac giang vién, chuyén gia trong linh vuc
cong tac xa hoi dé bién soan tai liéu; (2) Nghién ctru dinh lugng chua di sau vao viéc mo ta chi
tiét cac nodi dung cua cudn tai lidu; (3) Nghién ciru dinh tinh dugc tién hanh trén dbi twong lanh
dao Ph(‘)ng/Té cong tac xa hoi, chua bao gém lanh dao bénh vién ciing nhu lanh dao
Khoa/Phong/ban c6 lién quan trong bénh vién. Chung t6i hi vong, cc nghién ctru tiép theo s&
khic phuc nhitng han ché ctia nghién ctru ching toi.

3. Két luan

Ngudi lam cong tac xa hoi trong bénh vién (nhan vién cong tac x hoi va nhan vién y té) c6
nhu céu cao cua tai liéu “Cong tac xa hoi trong bénh vién”. Nhan vién y té c6 nhu ciu cao hon
vé ndi dung “Thong tin can ban vé cong tic xa hoi trong bénh vién”, trong khi d6 nhan vién
cong tac xa hoi o nhu cau cip thiét hon vé cac ndi dung “Phuong phap can thiép cia cong tac
xa hoi trong bénh vién”, “Ki nang cong tac xa hdi trong bénh vién”, “Tric nghiém danh gia suc
khoe tim than” va “Quy trinh cong tac xa hoi trong bénh vién”. Ngoai ra, nghién ctru ciia ching
t6i da d& xudt ndi dung cua tai lidu “Cong tac xa hoi trong bénh vién” danh cho nguoi 1am cong
tac xa hoi trong bénh vién gdm 04 phan chinh (kém theo phu luc). Do d6, B6 Y té va cac co s&
dao tao cong tac xa hoi ¢ thé tham khao nhimng dé xuat tir két qua nghién ctru ciia ching toi dé
c6 thé bién soan duoc mot cudn tai liéu phu hop, dap tng nhu ciu thyuc té ciia nguoi lam cong
tac xa hai tai cac bénh vién hién nay.
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ABSTRACT

Demands for the material “Hospital Social Work”
among social workers and health workers in hospital in Vietham

Pham Tien Nam
Social Work Department, Hanoi University of Public Health
The material “Hospital Social Work” is essential in the process of professionalization of
social work in Vietnam today. This study aimed to describe the demands for the material
“Hospital Social Work” among social workers and health workers in hospital in Vietham. On
that basis, we recommended the content of this material. The study was conducted on 175
participants including 103 social workers and 72 health workers from seven hospitals at central
levels. Our study showed that health workers had a higher demand for the content of “Basic
information about hospital social work” (p = 0.018), while social workers had a higher demand
for the content of “Intervention methods of hospital social work” (p = 0.004); “Social work
skills in hospitals” (p = 0.028); “Mental health assessment instruments” (p = 0.007) and “Social
work process in hospital” (p = 0.005). The study also made recommendations to the Ministry of
Health and schools of social work in Vietnam to compile this material effectively and in
accordance with reality.
Keyword: demands, material on hospital social work, social workers, health workers,
Vietnam.
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