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XAY DUNG CAC HOAT PONG GIAO DUC KI NANG GIAO TIEP
CHO HOQC SINH ROI LOAN PHO TU Ki HOC HOA NHAP CAP TRUNG HQC CO SO

Db Thi Thao®, Quéach Huyén Tram?, B Thi Trang®, Tran Thi Bich Ngoc?,
Nguyén Hoai Thuong* va Nguyén Cong Khanh!
'Khoa Giao duc Pdc biét, Trieong Dai hoc Sw pham Ha Néi,
%Sinh vién K68 Khoa Giao duc Pac biét, Triwong Pai hoc Sw pham Ha Néi
*Hoc vién cao hoc K30 Khoa Giao duc Ddc biét, Truong Pai hoc Sur pham Ha Ngi
“Vién Phat trien Cong nghé Gido duc Pdc biét

Tom tat. Kho khin vé giao tiép ¢ hoc sinh réi loan phd tu ki hoc hoa nhap cap trung hoc co
s& 1am cho cac em han ché trong viéc chi dong chao hoi, twong tac, noéi chuyén vai cac ban
xung quanh. Piéu nay can trg rat Ion dén qua trinh hoc tap ciing nhu hoa nhap cia hoc sinh.
Bai b4o cong b két qua nghién ciru xay dung 08 hoat dong dua trén 4 ndi dung thuc hi¢n
ki nang: (1) Chu dong va duy tri cugc giao tiép voi moi ngudi; (2) Nhén biét, xur i cac tinh
hudng ndi 16i cam on va xin 13i; (3) Tuén thii cAc nguyén tic co ban trong giao tiép; (4) Mo
rong cudc tro chuyén va gitip dd moi ngudi. Mdi noi dung ching t6i xay dung minh hoa 02
hoat dong gido duc nham gidp hoc sinh ndm duoc cac budc thuc hién ki ning mot cach
hiéu qua. Két qua thuc nghiém cho thay c6 sy cai thién dang ké trong viéc thuc hién ki
nang cua cac hoc sinh, véi diém trung binh cac trudng hop ting tr M = 1.5 1én M = 2.85.
Tir khéa: Gido duc hoa nhap, ki ning giao tiép, ki nang hoi thoai, rdi loan phé ty ki, trung
hoc co .

1. Mé dau

Thiéu hut trong giao tiép, twong tic xa hoi 1a mot trong nhitng dac diém cot 18i cua hoc
sinh réi loan phé ty ki (RLPTK), diéu nay anh huong rat nhidu dén cudc sdng hoc tap, sinh hoat
cua cac em (Ip, H. H., Wong va cong su, 2018). Hién nay, hoc sinh RLPTK dang hoc tai cac
truong pho thdng, ¢d nhimg truong hop céc em dat dwoc thanh tich hoc tap cao, cé nhiéu co héi,
tlen dé phat huy diém manh caa minh (Osos, J.A va cong s, 2021) Tuy nhién, nhimg kho6 khan
vé giao tiép xa hoi va tng xtr 12 nhitng thach thtrc dbi voi qué trinh hoa nhap caa mdi hoc sinh.
Vi vay, cac co so gido duc dang tién hanh wu tién gido duc, can thiép cac ki nang xa hoi trong
cac boi canh hoc tap va sinh hoat hing ngay (Hart, J. E., & Whalon, K. J, 2011).

K7 nang giao tiép la kha nang truyén dat, trao doi thdng tin, lang nghe, phan hoi, ng xur
gitra ngum nodi va nguoi nghe nham dat muc dich nhét dinh, ki nang nay bao gom cach thé hién
cam xuc, nét mat, hanh vi va ngon ngit co thé trong cac tinh huéng phu hop (Watkins, L va
cong su, 2017). Hoc sinh RLPTK gap rat nhiéu kho khin trong viéc thé hién ki nang giao tlep
(KNGT) va doi hoi can c6 cac bién phap can thiép hd tro mot cach phu hop nhat (Watkins va
cong sy, 2017). Cac em han ché trong viéc mé rong va duy tri cac méi quan hé ban bg, thuong
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st dung kiéu giao tiép ki quac, khd hiéu va khong thé dién dat nhu ciu cta ban than va thuong
xuyén mic céc 15i giao tiép quan trong va nguyén tic trong khi tro chuyén (Ramdoss, S, 2011).
Bén canh d6, ¢ cdp THCS, hoc sinh RLPTK con phai i mat véi rat nhiéu thach thac 16n lién
quan dén su tham gia va tuong tac xi hoi cua ban be cing trang lta (Corona va cong sy, 2016).
Trong qua trinh phét trién, nhiing yéu cau, doi hoi vé giao tiép cang tang cao khién nhiing thiéu
hut tré nén nghiém trong va anh hudng I6n dén cuoc séng sau nay cua hoc sinh (Nguyén Xuan
Hai va cong su, 2019). Noi bat Ia de tai nghién ctu“Cac vén dé quan trong trong viéc ting
cwong khd ndng giao tiép cho tré roi logn phé tu ki”. Cac tac gia bat dau bang viéc xem xét tim
quan trong cua trong tam giao tlep x& hoi va chirc ning trong cac nd huc giao duc va diéu trj va
tién hanh so sanh phuong phap tiép can chung dé nang cao kha ning giao tiép. Tiép theo, xem
xét chi tiét cac khia canh cu thé c6 y nghia quan trong trong viéc 1ap ké hoach cac nd luc gido
duc va diéu tri thich hop, tap trung vao cac muc tiéu giao tiép xa hoi. Tién hanh thao luan vé cac
khia canh nay lién quan dén céc céch tiép can gido duc va diéu tri dugc phd bién rong ri duoc
thao luan trong cac tai liéu nghién ctru va lam sang. Ddng thoi, nghién ciu cling xem xét va tha
nghiém mé hinh m¢i dugc dé xuat (Prizant, B. M., & Wetherby, A. M, 2005). Bén canh do,
nghién ctu “Sur dung md hinh video va cau chuyen x& hoi nham ndng cao ki nang giao tiép xa
héi cua tré roi logn phé tir ki chire ndng cao” cua tac gia Shukla-Mehta & Callahan K, véi muc
dich diéu tra tac dong cua cac cau chuyén x& hoi va mé hinh video dugc trinh chiéu trén may
tinh d6i voi KNGT xa hoi cua ba tré em RLPTK chue ning cao/ Asperger (HFA/ AS). Sir dung
thiét ké da co so gitra nhitng nguoi tham gia, cac cau chuyén x& hoi va mo hinh video do may
tinh trinh bay da dugc thuc hién va céc quan sét truc tiép vé cac hanh vi muc tiéu da xac
dinh. Nghién ctu ndy b sung bang chang cho thiy can thiép két hop duoc trinh bay qua may
tinh c6 thé 1a mot phuong phap hitu ich dé khac phuc nhimg kho khan vé KNGT cho tré
RLPTK chtic nang cao (Shukla-Mehta & Callahan K, 2010).

Hién nay & Viét Nam, tai cac truong THCS ¢6 hoc sinh RLPTK da va dang day manh céc
bién phap nhiam nang cao KNGT, tuong tac xa hoi va giai quyét van dé cho hoc sinh RLPTK.
Tuy nhién cac hoat dong gido duc vin chua thuc su duoc td chirc bai ban va chua co ké hoach
hd tro chi tiét timg giai doan (Muharib, R, 2019). Xuat phét tir nhitng van dé néu trén, ching toi
thuc hién nghién ctiu vé& “Xay dung cac hoat dgng phét trién ki nang giao tiép cho hoc sinh roi
logn phé tu ki hoc hod nhdp cap trung hoc co sé”.

2. NOoi dung nghién ctru

2.1. T6 chirc va phwong phap nghién ctru

Té chirc nghién cieu: Ching toi tién hanh nghién ciu qua quy trinh cac budc thuc hién:
(1) banh gia mirc d0 KNGT cua hoc sinh RLPTK; (2) Xay dung cac hoat dong giao duc KNGT
cho hoc sinh RLPTK; (3) Khao nghiém tinh can thiét, tinh kha thi cua cac hoat dong xay dung;
(4) Thyc nghiém sir dung cac hoat dong gido duc KNGT cho hoc sinh RLPTK va phan tich két
qua sau thyc nghiém.

Phwong phap nghién ciru:

- Nghién cuiu str dung bang hoi va tién hanh khao sat 57 GV tai cac truong THCS va 46 cha
me (CM) HS RLPTK tir I6p 6 dén I6p 9 tai cac trudng THCS nham danh gia tinh can thiét va
kha thi caa 08 hoat dong gido duc KNGT cho hoc sinh RLPTK. Bdng thoi, kiém tra mic do
KNGT cua nhém 04 hoc sinh RLPTK.

- Noi dung thuc nghiém: Thuc nghiém trén 04 ngi dung gido duc KNGT: (1) Chu dong va
duy tri cugc giao tiép voi moi nguoi; (2) Nhan biét, xu If cac tinh hudng néi 1oi cam on va xin 13i; (3)
Chu dong dién dat va thé hién nhu cau cua ban than bang 16i noi, hanh dong; (4) M& rong cudc tro
chuyén va gitip d& moi ngudi. Trén co s& ndi dung gido duc, ching toi xay dung va t6 chic thuc
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nghiém 08 hoat dong gido duc. Bong thoi, thu thap cac y kién danh gia cia GV va CM vé miic
d6 thyc hién ki nang cua hoc sinh RLPTK sau thoi gian thuc nghiém.

- Thoi gian thuc nghiém: Tir thang 10/2021 — 3/2022: 40 budi nhém (mdi budi 60 phut); 54
budi ca nhan (mdi budi 45 phit); sau d6 GV quan sat nhitng biéu hién va mic do caa hoc sinh,
két hop nhitng y kién dénh gia caa CM.

- Tiéu chi danh gia:

+ Mtrc d6 thyc hién KNGT cua hoc sinh: 03 mirc do, Vdi cac sé diém tiwong g nhw sau:
Vdn dung linh hogt vao c4c tinh husng — 3 diém; Thuc hién duoc trong céc tinh hudng quen
thugc — 2 diem; Hiéu va xir Iy duroc kién thire lién quan d@én tinh huéng — I diém

+ Panh gia tinh can thiét va hiéu qua cia cac hoat dong: 03 murc do voi cac s diém tuong
mg nhu sau: Rdt can thiét/ hiéu qud - 3 diém; Can thiét/it Hiéu qua - 2 diém; Khong can
thiet/khong hiéu qud - 1 diém.

+ Phiéu phong van danh cho thiéu nién cau hoi du6i dang: Cé/ Khéng; Pong yl Khdng
dong y va cau trd loi ngan.

- Céch thuc tién hanh thuc nghiém:

Lua Danh gia T chtre cac hoat Danh gia sau thuc
chon 04 [> muc do cua E> dong gido duc ki E> nghiém - Kiém dinh Cap
hoc sinh hoc sinh nang giao tiep — Sample T — Test

NoOi dung danh gia: Panh gia mic d6 KNGT cua hoc sinh RLPTK trudc thuc nghiém.

Phuong phap danh gia: (1) St dung thang do da duoc thiét ké nham danh gia mirc d6 thuc
hién KNGT ¢ timg linh vyc cu thé; (2) Thu thap cac thdng tin tir CM, GV nham tim hiéu vé kha
ning, nhu cau va nhitng s thich dac biét caa cac hoc sinh RLPTK; (3) Quan sét: cac gio hoc,
vui choi va cac hoat dong sinh hoat cua hoc sinh ¢ truong va ¢ nha.

Panh gia sau thuc nghiém: Tong hop két qua hoc sinh dat duoc sau 4 thang théng qua qua
thang do va két qua danh gia ctia GV, CM; Kiém dinh Cap — Sample T — Test nham tim ra sy khéc biét
trong cac ki nang ctia hoc sinh RLPTK trudc thyc nghiém (TTN) va sau thuc nghiém (STN) bang cach
sir dung phan mém SPSS.

Cac hoat dong giao duc KNGT cho hoc sinh RLPTK: Xay dung cac hoat dong gido duc
KNGT hiéu qua, thiét thuc nhat, ching tdi xay dung hoat dong gido duc KNGT cho hoc sinh
RLPTK dua trén cac nguyén tic sau: (1) Pam bao phu hop véi tinh muc dich cua gido duc: Muc
dich 1a yéu té dau tién cua xay dung céac hoat dong gido duc KNGT, ¢6 tac dung dinh hudng cho
viéc lya chon ndi dung, phuong phéap va hinh thirc t6 chirc hoat dong, gop phan nang cao chat
lwong va hiéu qua trong viéc giao duc KNGT (Mubharib, R va cong su, 2019); (2) Bam bao quy
trinh, tinh ké thira cua cac bién phap: xay dung va sir dung cac hoat dong GD KNGT cho HS
RLPTK hoc hoa nhap cip THCS l1a mét quy trinh gém nhiéu bude va cac giai doan. Cac budc
va giai doan can hd trg cho nhau, giai doan truéc 1am nén tang cho giai doan sau (Hanley, G. P
va cong su, 2001); (3) Bam bao tinh pht hop véi dic diém cia HS RLPTK hoc hoa nhap cép
THCS: Can lya chon noi dung hoat dong, phuong phép, thoi lwong, hinh thirc td chic cho phu
hop. Bdi vai hoc sinh cap THCS, cac em c6 nhitng thay doi rd rét vé dac diém tam, sinh 1, giac
guan va céac hoat dong thé chat. Vi vay, trong qua trinh xay dung va té chac hoat dong can luu y
dén dac diém, so thich cua ting hoc sinh dé t chirc pht hop nhat (Jed E. Baker, 2003); (4) Dam
bao phét huy tinh tich cuc, cha dong caa HS RLPTK: véi HS RLPTK, viéc thiét ké cac hoat
dong phl hop véi dic diém va kha ning, s¢ thich cua cac em 1a vo cling can thiét. Biéu nay sé
kich thich sy hitng thd, chu dong tham gia hoat dong caa cac em (Myles, B.S., & Simpson, R.L.
2001); (5) bam bao tinh hiéu qua: Trong qua trinh xay dung nhitng hoat dong giao du KNGT,
can cha y dén higu qua ciia cac hoat dong trong viéc gido duc KNGT cho hoc sinh, hiéu qua cua
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céc hoat dong thé hién trong viéc HS RLPTK chu dong va biét cach bat dau, duy tri, ma rong va
két thac cudc hoi thoai mot cach phu hop trong hoan canh khéc nhau va véi déi tugng khéc
nhau (Sue, S, 2002).

Thong tin vé khach thé tham gia thuc nghiém: Thuc nghiém duoc tién hanh trén nhoém 04
hoc sinh RLPTK tir 13 tudi dén 15 tudi dang theo hoc tai cac truong hoa nhap trén dia ban Ha
Noi. Hoc sinh duoc chan doan bang thang CARS-2 xac dinh muc do tat truéc thuc nghiém.

Bdng 1. Théng tin 04 hec sinh tham gia thzc nghiém

Truong hep Hovatén | Nim sinh Tudi Mike d9 réi loan pho tu ky
Truong hop 1 V.T.M 2008 14 tudi Nhe

Truong hop 2 N.M.Q 2009 13 tudi Churc nang cao
Truong hop 3 V.M 2007 15 tudi Nhe

Truong hop 4 N.N.D 2007 15 tudi Churc nang cao

Nghién ciru ban dau cho két qua ca 04 trudng hop hoc sinh RLPTK déu giap nhiéu kho
nhu: chua biét cach chu dong thuc hién giao tiép vai cac ban; kho khan khi chao hoi, néi chuyén
v6i moi nguoi. Rat rut ré, han ché trong cac giao tiép xa hoi.

Bdng 2. Tong hep két qud theee hign KNGT ciia cac hoc sinh truéc thuc nghigm

Ki niing giao tiép

Chii dgng va duy Nhan biét, xir i Tuan thai cac Mg réng cudc tro
Truong | tri cugc giao tiép cac tinh huéng nguyén tac co chuyén va ginp do B
hop V&I Moi ngueor; noi loi cam on va bdn trong Moi nguoi
xin loi giao [|ép
GV | CM M GV | CM M GV | CM | M| GV | CM M
Truong 2 1 15 2 1 15 2 2 2 1 1 1 1.50

hop 1
Truong 2 2 2 1 1 1 2 2 2 1 2 1.5 1.50
hop 2
Truong 1 2 15 1 1 1 2 2 2 2 1 15 1.50
hop 3

Truong 2 1 1.5 1 1 1 2 2 2 2 2 2 1.75
hop 4

2.2. Cac hoat dong giao duc KNGT cho hgc sinh RLPTK

Trén co sd cac kho khan co ban cua hoc sinh RLPTK trong viéc thuc hién cac noi dung caa
KNGT, ching t6i tién hanh xay dung cac hoat dong gido duc KNGT gilp cac em hiéu nguyén
tic co ban trong giao tiép; tiép nhan va biéu dat thong tin, hinh thanh cac méi quan hé trong
truong hoc. Xay dung 08 hoat dong dua trén 4 ngi dung chu yéu: (1) Cha dong va duy tri cude
giao tlep v&i moi ngudi; (2) Nhéan biét, xu I cac tinh hubng ndi 16i cam on va xin 13i; (3) Tuan
thii c4c nguyén téc co ban trong giao tiép; (4) M& rong cugc tro chuyén va gitip do moi nguoi. Moi
ndi dung duoc thiét ké 02 hoat dong twong tng nham nang cao kha niang van dung va khai quat
ki ning cua thiéu nién RLPTK.

Bdng 3. Tém lwoc danh sach cac hoat déng giao duc KNGT cho hgc sinh RLPTK
Noi dung Hoat déng
Chia  dong | Hoat dgng 1: Chia dong bit dau cudc giao tiép
va duy trl | B4t dau cudc hoi thoai bang cach hoi cac cau hoi lam quen hoic hoi vé nhiing
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cuoc  giao | dieu ma ban va nguoi d6 c6 diém chung. Hoi “Ban dang (Iam / choi/ an / ...)
tiep vai moi | gi?”. Néu cac ban ¢ cung mot 16p hoac cung mot noi, hoi “Vay ban cd thich
nguoi 16p / noi nay khong?

Hoat dong 2: Duy tri cudc giao tiép

Bdi canh: dau gio hoc, HS RLPTK di vao 16p, lai gan ban cuing ban

HS RLPTK “ Chao ban, ban khée khéng?”

HS ngdi canh: Té khoe

HS RLPTK “Ban da lam bai tap vé nha chua?”

HS ngdi canh “T& lam xong tir ti qua roi”

HS RLPTK (mim cudi va ngdi vao chd)
Nhan  biét, Hoat dong 3: Nhan biét cac tinh hudng néi 16i cam on va xin 15i
xa i cac | [ 1ipn hugng Hinh &nh va am thanh Béi
tinh  huong canh
noi loi cam -
on va xin 13i | | Gidi thiéu video | Cam on la phép lich sy. Duéi day la mot so

tinh hudng nén noi 16i cam on
Khi dat dwoc két | Hom nay A dat giai nhat cudc thi vé tranh caa | Lép
qua hoc tap tot, | truong, thay cd va ban be cung I6p chic mung | hoc
duogc thay cb va | A. C6 gido chu nhiém noi véi A “Buc tranh
ban bé cung 16p | cua em rat dep, cd chdc mung em”. A mim

chic mung cudi va néi “Em cam on ¢6”. Ban cung lop

cia A “T¢ chic mung ban nhé”. A néi “TG

cam on ban.”
NOi loi xin 16i | A muon sach cua B va khong may lam rach. Trong
khi 1am hong 6 | Khi tra sach cho B A néi “Té xin 15i vi lam 16p
ding cua ban rach sach cua cau”. B vui vé dap lai “Khong

¢6 gi dau, chi can dan lai 1a duoc ma.”

NGi 1oi xin 16i | Trong lGc chay vao 16p vi mudn gio hoc, A da
khi 1am ban ngd | va vao M lam M ng4, A cdi xuéng dd M Ién
va néi “Té xin 16i cau”. M vui vé dap “Khong
c6 gi” va hai ban vui vé véi nhau.

Hoat dong 4: Sir dung kich ban déng vai néi 16i cam on va xin 15i

N6i loi xin 16

Béi canh: Cac ban dung trong nhém. Mot HS voi vang chay vao 16p va da
va vao nhom ban dang dung noi chuyen [am moi nguoi bi ngd. HS chay
vao 16p (HS dong vai) “Minh xin 16i vi lam c&c ban bj nga”. HS trong
nhoém “Khéng c¢é gi ddu, lan sau ban chii y hon nhé!” Céc HS vui vé noi
chuyén cung nhau

NGi loi cam on

B&i canh: Trong gio hoc Ngir van, A (HS dong vai) khong biét cach lam
bai tap c6 gido yéu cau, A quay sang hoi ban bén canh “Ban c6 thé huéng
dan t& cach 1am bai tap nay khong?” HS bén canh vui vé noi “Dé té gilp
ban” va huéng din A céch 1am bai. Khi A di hiéu cach lam, A mim cuoi
no6i “Té cam on ban”.
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Tudn  thu
cac nguyén
tic co ban
trong giao
tiép

Hoat dgng 5: Bt dau va duy tri cuc hdi thoai véi hoat dgng
T.C.H.H (thai diém, chao, héi mao dau, héi tiép noi)
Thoi diém (T): thoi diém bat dau cudc hoi thoai 1a khi nguoi khac khong
noi chuyén hoac tam dirng cudc héi thoai cua ho
Chao (C): 1a cau dau tién ma ban néi véi nguoi khac khi bat dau mot cuge
hoi thoai
Xin chao.
khong?
Héi mao dau (H): cdu hoi ban dau 1a diéu dau tién dé ban noi voi nguoi
khac khi bat dau cuoc hoi thoai vé mot chu dé
... Ciia ban nhu thé ndo?  Ban thiy ... nhu thé ndo? Banséla...?
Haéi tiép ndi (H): 1a cau hoi ban hoi thém dé c6 thém théng tin vé chu dé
va tiép tuc cudc hoi thoai
Ai...? caigi..? Khinao..?
sao...?

Chao ban. Chuyén gi thé? Ban khoe

Céi gi nra ....? Tai

Hoat dng 6: Sir dung “G-KLM?” (Giong vui vé, Giao tiép mit, Luan
phién nhau, Khoang cach) khi tham gia cu6c hgi thoai

Gigng vui vé: su dung giong ndi trung binh, vui vé khi dang c6 mot cudc
hoi thoai. Khéng hét I&n hoac néi tham.

Giao tiép mit: Nhin vao mat ngudi khac khi dang noi hodc dang nghe ho.

Luan phién lwot: chuyén ddi gitra ndi va nghe. N6i luan phién.

Giir khoang cach: gitr khoang cach mot canh tay véi nguoi khac khi noi
chuyén. Khdng xam pham khong gian riéng tu clia nguoi khac bang
khoang cach qué gan.

M¢ rong
cuoc tro
chuyén va
giap d& moi
nguoi

Hoat dong 7: Mé rgng cugc hdi thoai bing cach cung cip thong tin
xung quanh dieu ban dang noi den

1. Néu khdng c6 ai tro chuyén, néi véi moi ngudi rang ban s& noi vé
mot chu dé mai

2. Néu ban mudn thay doi chi d¢, hoi xem ban c6 thé ndi vé nhiing
thur khac khong

1. Giai thich diéu ban dang néi dén cho nguoi khéc hiéu: (1) Néu
ban dang néi vé mot ngudi, ngudi do 1a ai (ban, thanh vién trong gia
dinh...); (2) Néu ban néi vé su vat, giai thich d6 1a cai gi (tro choi, dia
danh néi tiéng, mdn thé thao....)

Hoat dong 8: Giup d& moi nguoi

1. Nghi vé nhitng thuan lgi cua viéc gitp d& ngudi khac: (1) Ngudoi
khéc s& gidp ban néu ban gitp d& ho; (2) Moi ngudi thay ban giup d&
ngudi khéc s& nghi ban 1a ngudi tot va mudn tré thanh ban bé véi ban;
(3) Ban cam thay vui vé khi ban gitp d& nguoi khac.

2. Quan séat dau hiéu ma ngudi khac can giup da: (1) Ho gap rac réi
trong cong viéc; (2) Ho gip khé khin khi mang vat nang; (3) Ho bi mét
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mot mot gi d6 ma ban co thé cho ho muon; (4) Ho‘dang can ai d6 qéi
chuyén hoac moi ho choi; (5) Tay ho cam nhiéu d6 va ho khdng thé mo

cua. 9
3. Noi “De t6i giup ban” va gitp d& ho.
4. Neéu ho noi khong can gitp do, hay dé ho mot minh.

Can than dumg gitp d& gido vién nhiéu qua khi ho khong can sy giap do
vi nhiing tré khac cd thé tirc gian véi ban vi cd ging Iy long gido vién

2.3. Két qua khao nghiém, thuc nghiém va binh luin
2.3.1. Két qua khao nghiém mirc d9 cin thiét va mirc d9 hiéu qua cac hoat dong giso duc
KNKB cho hgc sinh RLPTK
Ching tdi tién hanh khao s&t 57 GV va 46 CM hoc sinh RLPTK nhim danh gia mirc do
tinh can thiét va mae d6 hiéu qua cua cac hoat déng giao duc KNGT. Két qua nhwr sau:
Bdng 4. Két qua khdo sat mire dé can thiét va mire dé higu qua
cua cac hogt dong giao duc KNGT cho hgc sinh RLPTK

Mirc d9 can thiét Mire d hiéu qua
Rat Can Kh? ng | Rat | thng

can thidt can hi¢u qud hiéu

Hoat déng thiét thiet qud qud

Thie Thir

M SD bic M SD bic
1. Chu dong bt dau cudc giao tiép | 2.88 | 0.300 4 2.94 | 0.194 3
2. Duy tri cugc giao tiép 2.71 | 0.487 8 2.88 | 0.283 7
3. Nhan biét cac tinh hudng néi loi | 2.77 | 0.405 7 2.82 | 0.365 8

cam on va xin 10i
4. St dung kich bdn dong vai n6i | 2.84 | 0.342 5 2.89 | 0.269 6
161 cam on va xin 10i
5. Bét dau va duy tri cuoc hoi thoai | 2.78 | 0.370 6 290 | 0.262 5
véi hoat dong T.CHH (’ghc‘ri diém,
chao, hoi mao dau, hai tiép noi)

6. Str dung “G-KLM” (Giong vui | 2.95 | 0.171 2 295 | 0.172 2
vé, Giao tiep mat, Luédn phién
nhau, Khoang céch) khi tham gia
cubc hoi thoai

7. M@ rong cudc hoi thoai bing | 2.94 | 0.203 3 293 | 0.183 4

cach cung cdp thdng tin xung
quanh diéu ban dang néi dén

8. Gitp d& moi ngudi 2.96 0.144 1 2.97 0.113 1
Téng M = 2.85 | 0.306 2.93 | 0.230
Két qua Bang 4 cho thay phan I6n GV va CM dénh gia cac hoat dong gido duc KNGT cho
hoc sinh RLPTK ¢6 muc d6 can thict rat cao (M = 2.96). bieu nay the hi¢n rang cac hoat dong
xay dung dé thuc hién dbi voi phan 16n cac GV va phi hop véi cac co sé gido duc.
Cac GV va CM déu danh gia cao muirc do hiéu qua cua cac hoat dong giao duc KNGT,
trong d6 hoat dong 8 dugc danh gia cao nhat (M = 2.97). Céac hoat dong con lai dugc danh gia
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déu & muc do cao. Pay 1a mot trong nhiing thuan loi co ban gilp ching tdi p dung gido duc
KNGT trén hoc sinh.
2.3.2. Két qua thwe nghiém

_ Sau hon 4 thang tién hanh thuc nghiém hoat dong gi’éo duc KNGT cho hoc sinh RLPTK,
ket qua cho thay ca 04 truong hop hoc sinh da c6 nhirng tien b dang ke, cu thé nhu sau:

> 15 2.5 175 2.62
0 e el h‘.l h‘-‘
Truong hop 1 Trudng hop 2 Truong hop 3 Truong hop 4
@TTN mSTN

Biéu db 1. So sanh két qud miee dé thuc hign KNGT ciza nhém 04 hoc sinh RLPTK truéc va STN
Bdng 5. Thong ké cac mdu duwec kiém dinh 04 hoc sinh RLPTK

Mean N Std. Deviation Std. Error Mean
TH1 TTN 1.5000 4 40827 20410
STN 2.4500 4 40827 .2040
TH 2 TTN 1.5000 4 .28889 14534
STN 2.6000 4 .25010 .13500
TH3 TTN 1.5000 4 49871 23937
STN 2.8500 4 .26000 .12600
TH4 TTN 1.7500 4 57635 28869
STN 2.7500 4 .29868 14534
Bdng 6. Thang ké cac ngi dung kiém dinh cac ngi dung KNGT ciia 04 hgc sinh RLPTK
Paired Differences
95% Confidence Sig. (2-
Std. Std. Interval of the t df ta?l.e d)
Mean | 5o iation | ETTOT Difference
Mean
Lower Upper
TTN -
TH1 STN -9.500 | .20410 | .2040 |-1.74961| -.36039 4879 | 3 014
TTN -
TH 2 STN -1.1000 | .14534 |.13500|-1.52283| -.72729 -9.000 | 3 .004
TTN -
TH 3 STN -1.3500 | .23937 |.12600-1.70935| -.79065 -8.660 | 3 .004
TTN -
TH 4 STN -1.0000 | .28869 |.14534|-1.70934| -.79066 -8.660 | 3 .002

Truwong hgp 1: Hoc sinh dé chu dong hon trong qua trinh giao tiép voi cac ban, thyc hién
chao hoi bt dau hoi thoai ty tin hon. Tuy nhién, trong mot s6 truong ‘hop khi giao tiép V6i cac
ban, em it su chu dong va kho khan khi mé rong cudc hoi thoai, trao ddi véi cac ban. Em rat hao
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htrng va vui ve, tich cyc khi tham gia cac hoat dong. Qua trinh thuc hién ki nang, em kha thu
dong, can nhiéu sy hd tro, goi nhic tir cac gi4o vién va ban bé. Vi vay, trong qué trinh hoc tap
va sinh hoat, cac GV va CM can day manh tuong tac, tao cac tinh hudng, goi nhéc gitp hoc sinh
thuc hién ki nang mot cach hi¢u qua nhat. Biém trung binh M TTN = 1.50 va STN ¢6 M = 2.45.
Diéu nay cho thay rang, hoc sinh c6 su tién bo rd rét TTN va STN. Gia tri Sig = 0.014 < 0.05
(gia tri Ho gia dinh), c6 su khéc biét trung binh c&c KNGT ctia TH1 trude va sau thuc nghiém.

Truwong hep 2: Hoc sinh da c6 nhiéu tién bo rd rét trong cac ki ndng. C6 thé chu dong dua
ra 161 chao hei, gisi thiéu véi ban hoc cung 16p, clng nhau noi vé mot chu dé yéu thich. Bén
canh d6, em gip kho khin trong viéc phat trién, mé rong chu dé va giao tiép véi cau hoan chinh
chu vi. Trong céc truong hop, 161 ndi giao tiép ciia em con mang tinh rap khuén, cang nhac theo
mot cong thuc nhat dinh. Tinh chu dong trong giao tiép chua cao, vi vay phan 16n céc cudc giao
tiép can su hd tro cua cac ban xung quanh. Vi thé, trong thoi gian toi can diy manh hd tro em
thuc hién cac ki niang nay, ting cudng su phdi hop giira gia dinh va nha truong, théng nhét céac
Mmuc ti€u va phuong phap gido duc mét cach hiéu qua nham gitp hoc sinh tao ra nhitng chuyén
bién tich cuc nhat. Piém trung binh M trudc thuc nghiém = 1.5 va STN ¢ M = 2.6. Ta c6 gia
tri Sig = 0.004 < 0.05 (gia tri Ho gia dinh), cd su khac biét cac KNGT cua TH2 truéc va sau
thuc nghiém. Nhu vay, em c6 sy tién bo rd rét trudc va STN.

Truwong hep 3: Hoc sinh chu dong chao hoi ¢d khi gap 9. Biét cach bat chuyén va ndi vé
chu dé yéu thich. Tuy nhién, em gap ling tang khi muédn két thic cudc hoi thoai, kho khan khi
chao tam biét. Vi vay, em thuong gay cam giac hut hang cho nhimng ngudi xung quanh. Em rat
thich tuwong tac va vui choi vai nhom ban, vi vay, day dugc xem 1a méi truong quan trong va li
tuéng gidp hoc sinh rén luyén va ting dung cac ki nang vao thyc té cuoc song. PBiém trung binh
M trudce thuc nghiém = 1.50 va STN ¢6 M = 2.85. Gié tri Sig = 0.004 < 0.05 (gia tri Ho gia
dinh), c6 su khac biét cac KNGT caa TH3 trudc va sau thuc nghiém. Nhu vdy, em ¢6 su tién bo
rd rét truge va STN.

Truwong hep 4: Hoc sinh di budc dau chu dong va giao tiép kha ty tin véi cac ban xung
quanh. Em d3 chu dong bét chuyén véi cac ban cuing 16p va ri cac ban choi cing minh trong tro
choi. Bén canh d6, cac GV va CM can ddy manh t6 chic cac hoat dong trong moi tinh huéng
thich hop cuia cudc song nham gidp cac em 6n luyén cac ki ning mot cach hiéu qua nhat. Can
nang cao vai trd caa nhém ban, phan cong cac hoc sinh hd tro va tich cuc giao tiép, twong tac
nham gidp hoc sinh tich lity ki ning va ghi nhé trong céc lan thuc hién. Diém trung binh M
trudc thue nghiém = 1.75 va STN ¢6 M = 2.75. Gia tri Sig = 0.002 < 0.05 (gia tri Ho gia dinh),
c6 su khac biét cac KNGT cua truong hop 4 trude va STN. Hoc sinh ¢6 sy tién bo rd rét trudc
va STN.

3. Két luan

Hoc sinh RLPTK cap THCS gap rét nhiéu khé khan trong qua trinh thuc hién ki ning giao
tiép. Diéu nay khién cac em kho két ban, thuong roi vao trang thai ¢ don, anh huong Ion dén
tdm i cua cac em. Nghién ctru da xay dung 8 hoat dong gido duc KNGT dua trén 4 ngi dung
gido duc. Pay la diéu kién quan trong gitp cac hoc sinh ¢ thé ndm duoc cach thie thuc hién
ting ki ning, thyc hanh ki ning trong cudc séng hang ngay, 1a co s& quan trong gip hoc sinh
hoa nhap xa hoi mot cach tét nhat. Bén canh do, cac luc lugng trong nha trudng va gia dinh can
tién hanh van dung linh hoat, thudng xuyén, phdi két hop cac hoat dong nham mang lai hiéu qua
tich cuc nhit trong qué trinh gido duc. Tién hanh thuc hién 08 hoat déng trong gio> nhém va ca
nhan di gitp cac hoc sinh dat dugc két qua kha quan Trong bang két qua, chua thay rd nhiing
két qua cua hoat dong GD nhdm va c& nhan. Két qua cho thay, diém trung binh cac hoat dong
trude va sau thuc nghiém tang tr M = 1.5 1én M = 2.85.
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ABSTRACT

Clarity in social intelligence of secondary school students developing comminicative skills
for children with autism spectrum disorders learning in inclusive middle schools
Do Thi Thao?, Quach Huyen Tram?, Do Thi Trang?®, Tran Thi Bich Ngoc!,
Nguyen Hoai Thuong* va Nguyen Cong Khanh?
'Faculty of Special Education, Hanoi National University of Education
K68, Faculty of Special Education, Hanoi National University of Education
® Master K30 Faculty of Special Education, Hanoi National University of Education
*Institute of Technology Development for Special Education
Due to struggle finding in the communication of students with autism spectrum disorders
(ASD) learning in inclusive middle schools, those children have performed significant
limitations in initiate a greeting, interaction, and a dialogue with their peers. Those difficulties
greatly become barriers to the learning process as well as the integration of students. The article
is aimed to provide research results in developing communication of children with ASD through
setting up 08 educational activities of a 4-step procedure to apply communicative skills as
follows: (1) Actively and maintaining communication with people; (2) Recognizing and
handling situations of saying thank you and sorry; (3) Adhere to basic principles of
communication; (4) Expand the conversation and help people. 2 educational activities on
instructing children with ASD to implement each step in one skill were developed to model each
step of the communicative skill application procedure. The results showed a significant
improvement in students’ skill performance by mean score increasing from M = 1.5to M = 2.85.
Keywords: inclusive education, communicative skills, conversation skills, autism spectrum
disorders, Inclusive at Junior High School
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